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[IpaBuna KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPUAMYHHX OCiO Ta (i3uyHHX  OCiO-
nignpuemis [TAT «BAHK BOCTOK» (uangani-IlpaBuiia) BCTaHOBIIOIOTH MpaBa Ta OOOB’SI3KH,
BianoBimanpHiCTE  banky Ta Kimi€HTiB-pe3uIeHTIB, iHINI yMOBH, MO BH3HAIOThCA CTOpOHAMHU SIK
o0oB’s3k0B1 npu ob6cayroByBaHHi KiientiB B [IAT «BAHK BOCTOKY, peryioroTh nopsoK Ta yMOBU
HajaHHS  OaHKIBCBKMX  MOCIYT/TIPOMYKTIB, TOPSIOK BCTAHOBJICHHS Ta 3MiHM Tapu]iB, HOPSIOK
pO3paxyHKiB, MiJcTaBu BiAMOBU Bif J[loroBopy Ta/abo mnpunuHEeHHS HafaHHS OaHKIBCHKUX MOCHYT,
0COOJIMBOCTI HaJJaHHS OKpeMUX OaHKIBCbKUX NocyT. [IpaBuna € myOai4HO0 MPONO3UIIIEI0 Ha YKIadaHHS
JloroBopy mpo HajmaHHsi OaHKiBcbkuX mociyr (Hazami-JoroBip) ta B momanbinomy-J[oroBopiB mpo
Ha/IaHHS [1€BHO1 baHKIBChKOT MOCITYTH.

[TpaBuna moOmIMPIOIOTbCA HA JOTOBOPH NP0 HaJaHHA OaHKIBCBKUX IOCIYT/JI0TOBOPH OaHKIBCHKOTO
paxyHKy/ IOTOBOpHM OaHKIBCHKOTO BKJIAAy/ MOTOBOPH NPO HAJAHHS TMOCIYTH 3 BIAKPUTTS MOTOYHHUX
paxyHKIB Ha KOPUCTh (Pi3MYHMX 0Ci0 JUIs 0OCIyroByBaHHS 3apIlJIaTHOTO MPOEKTY Ta/abo CTUIEHA1aIbHOTO
IPOEKTY/IOTOBOPH TPO HAJAHHS IOCIYr 3a JIOTIOMOTOI0 CHCTEMH JHUCTAHIIWHOTO OOCITyrOoBYBaHH:I/
JIOTOBOPU PO HAJaHHS y THUMYacoBe KOPUCTYBaHHs I1HIUBiAyallbHOTO ceida/noroBopu OaHKIBCHKOTO
paxyHnky (KIIK). [1epenik 70roBOpiB HE € BUYEPITHUM Ta MOKE B TIOJIAJIBIIIOMY JIOTIOBHIOBATHUCS.
[TpaBuna € 3aranbHOAOCTYIIHUMH, PO3pO0JIEHI Ha HEBU3HAUYEHUI CTPOK Ta HAOMPalOTh YHMHHOCTI 3 JIaTH,
BKa3aHOI IIpH iX po3MillieHH1 Ha caiiTi banky. [IpaBuna 3actocoByroTbed 3 natu  ykinajaeHHs CTOpoHaMu
BignoBigHoro JloroBopy.

Krnientamu B posyminHi 1mx [lpaBun € cy0’ekTu rocmonaproBaHHs-pe3uaeHTH ((i3uuHi ocodu —
HIiANPUEMIII Ta FOPHINYHI 0COOH), SKi OTPUMYIOTh 200 MarOTh HaMip OTpuUMaTH (iHaHCOBY (OaHKIBCHKY)
HOCIIYTY.

[Ticna yknanenns mix Kiientom ta bankom Oynb-sikoro poroBopy, i IlpaBuna cTaroTh HEBiA €MHOIO
YaCTUHOIO JIOTOBOPY, a MOJIOKEHHS IUX MPaBHJI, IO PETYJIIOI0Th HaJaHHs BiIMOBIMHUX mociayr baHky
3TiHO 3 YKJIQJEHUM JIOTOBOPOM ( B TOMY YHMCIHI 3arajibHi HOPMH, IIIO 3aCTOCOBYIOTHCS JO BCIX MOCIYT
baHKy) BBO)KAIOTHCSI BKIIFOUEHUMH JI0 YMOB TaKOTO JIOTOBOPY, SKIIO iHIIE MPSIMO HE TependadeHe caMum
JIOTOBOPOM.

ITAT «bAHK BOCTOKY, miroun Ha miacTasi cT.cT.633, 634, 641, 644 1uBinpHOTO KOJEKCY YKpainw,
3BepTaeThes 3 Hieto [IyOmiunoro npono3utlieto Ta 6epe Ha cede 3000B’13aHHS Ha/1aBaTH MOCIYTHU B MTOPSIKY
Ta Ha yMOBax, nependadeHux nuumu [IpaBunamu, siki Oyau BcTaHOBIIeHI baHKOM Ta ONpHITIOIHEH] HA CalTi
banky B Mepexi [HTepHeT 3a eleKTpoHHOIO axpecoro: WWw.bankvostok.com.ua, Kiienrawm, ski npuiimyTh
(akuentytots) [1y6niuny nponosuuito banky.



http://www.bankvostok.com.ua/

AxuenryBanHst [Ty0miaHOT IpONO3MIIiT 3IHCHIOETHCS 32 apecaMu MiCIIe3HaXO/[KeHHsI BiJIIeHb baHKy,
MepeNiK SKUX ONPUIIOJHEHWH Ha caiti banky B Mepexi I[HTepHET 3a ENeKTPOHHOK aJpecoro:
www.bankvostok.com.ua.

[Tepemik O0aHKIBCBKUX TOCIYT, sIKIi MOKYTh Oyt HajmaHi KiieHTy Ha migcrasi JloroBopy mpo HagaHHS
0aHKIBCHKHX TTOCITYT:

- BIIKPUTTS Ta 00CITyrOBYBaHHS MOTOYHOTO PaXyHKY;

- BIAKPUTTS Ta 00CIYrOBYBaHHS BKJIATHOTO (JCTIO3UTHOI0) PaXyHKY;

- HaJlaHHsl MOCIYTH JUCTAHIIMHOTO 00CIyroByBaHHS 0aHKIBCHKOTO PaxyHKY;

- BIIKPUTTS MOTOYHUX PAXYHKIB Ha KOPUCTH (Pi3MUHUX OCi0 A1t 00CIyroByBaHHS 3apIUIATHOTO MIPOEKTY
Ta/ab0 CTUNEHAIAIBHOTO MPOCKTY;

- Ha/IaHHS 1HIUBIAYAIBHUX Ceii(iB B THUMYAaCOBE KOPUCTYBAHHS;

- BIAKPUTTS Ta OOCIyTOBYBaHHS IOTOYHOI'O PaXyHKY, ONEpalii 3a sIKUM 3/[1IHCHIOIOTHCS 3 BUKOPUCTAHHIM
KopropaTuBHOI maTi>kHoi kKapTku (KIIK).

[lepenik 0GaHKIBCBKUX MOCIYT/TIPOAYKTIB HE € BUUEPITHUM, 3 MOMEHTY JONoBHEHHs [IpaBun iHIIMMH
0aHKIBCHBKMMHM NOCTYTaMU/TIPOAYKTaMH, sIKi He nepeadadeni Ha yac ykiaananas JloroBopy mix bankom ta
KitieHTOM, OCTaHHIN MaTUME MOYKJIMBICTh CKOPUCTATUCS HOBUMH OaHKIBCBKUMH TTOCITYTaMH/TIPOTYKTaMHU,
sakuMu Oyzne nonoBueHo [IpaBuna.



http://www.bankvostok.com.ua/

PO31JI 1. 3AT'AJIBHI IIOJIO’KEHHSA

B po3aini 1 [IpaBun MicTATbCA 3araibHi MOJI0XKEHHS; PO3/I1JIH, 1[0 PETYJIIOI0Th MOPSIOK Ta YMOBH HalaHHS
OKpeMUX OaHKIBCHKUX TIOCTYT, MICTATH OUTBII JACTaIbHI TTOJOKEHHS.

1.1. Tepminu

Axnent Kiientom— Bumnenns Kiientom niil, siki cBigdare npo npuidHATTS Kiientom Ily6miunoi
npomno3uilii (ITpasui) banky B minoMmy abo B wacTuHi Ta ykiagaHHs [loroBopy npo HajgaHHS OaHKIBCHKUX
nocnyr, JloroBopy mpo HamanHs neBHOi baHkiBchkoi mociyru (Hampukian, [loroBopy OaHKIBCHKOTO
paxyHky/JloroBopy OaHKIBCHKOro BKJaay/JloroBopy npo HafgaHHA HOCIYTM 3 BIOKPUTTA MOTOYHMX
paxyHKiB Ha KOPHCTh (pi3HUHUX OCIO JU1st 00CITyroBYBaHHS 3apIIATHOTO IPOEKTY Ta/ab0 CTUIEHIaIbHOTO
npoekty//loroBopy ~ mpo  HamaHHA ~ [OCIYr 32  JIONOMOIOK  CHCTEMH  JMCTaHIIHHOTO
o0ciyroByBaHHs1/J[oroBopy npo HaJlaHHs y TAMYacOBE KOPUCTYBaHHS 1HIUBITyanbHOTO celida/JloroBopy
6ankiBcrkoro paxyHky (KIIK)) nmuisixom Ta y cnoci6, BuznaueHuMu 1iumu [IpaBunamu.

Akuisi- crierianpHa npono3uiis banky Bcim 0e3 Bunatky Kiientam banky, mio nagae smory Kiientam
B Iepiojl MPOBENCHHS AKINi OTpMMAaTH MOAATKOBI YMOBH, SKi MOJIMNIIYIOTH YMOBH JloroBopy, Imio
YKJIAZIA€ThCS B MEP10 MPOBEACHHS AKIIi.

AHKeTa-3a51Ba PO HAaJJaHHA NeBHOI BaHKiBCbKOI MOCIYrH — JOKYMEHT, 1110 cKIaaaeThest KiientoMm 3a
dopmoto, pozpobiieHoro bankom Ta mogaerscs 10 banky it BU3Hauae yMOBH 3aIUTYBAaHOI OKPEMOI OCTYTH
banky, otpumaru sxky mae Hamip KiieHT B pamkax [loroBopy npo HagaHHs OaHKIBCBKUX MOCITYI/LIMX
[IpaBun. Ankera-3asiBa 1po HagaHHs MeBHOI baHKIBCHKOI mMOCiyru (3 J0JaTKaMu-3a HAasBHOCTI) Ta I
[TpaBuna Ha naty akuenty [lyoniuyHoi mpono3uiii ckiaaaTs Jlorosip npo HajaHHA MEBHOI baHKiBChKOT
nocayru. Bracninok akuenty Kimientom IlyOmiunoi npomnosuiii banky nmuisixom mianucanHs AHKETH-
3asBM PO HaJIaHHS MEeBHOI baHKIBCHKOI MOCIYrM BUHUKaKOTh BigHocMHUM CTOpiH B paMkax Jlorosopy,
YKJIQJICHOTO 3a OKpeMow mociyrow banky(nanpukian, JloroBopy OaHKiBCbKOro paxyHky/JloroBopy
0aHKIBCbKOIO BKJIay/Jl0roBopy mpo HaJaHHsS HOCIYTH 3 BIAKPUTTS MOTOYHUX PAaXyHKIB Ha KOPHUCTb
¢bi3uuHuX 0ci0 A 00CIyroByBaHHS 3apIIaTHOTO MPOEKTY Ta/abo CTUMEHAiadbHOro MpoekTy/JloroBopy
PO HaJaHHS MMOCIYT 32 JIOTIOMOTOI0 CUCTEMH JUCTAaHIIIMHOTO 00CIyroByBaHHs//JoroBopy npo HagaHHs y
TUMYacOBE KOPUCTYBaHHS iHIUBiMyaibHOTrO cetia/JforoBopy 6ankiBchkoro paxyHky (KIIK)).

Baunk — [TYBJIIYHE AKHIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK BOCTOKY)-
["ostoBHMIA 0dic Ta Oyap-sKi HOro CTPYKTYpHI HiAPO3ILIH.

BankiBcbkmii 1eHb - poOoumil 1eHb, B skuii baHk BIAKpUTHI U1 TPOBEACHHS Olepalliil 3a 10py4eHHAM
Knienrta/KnieHTiB.

BankiBcbka TaemHuMusi-indopMmallis IMOA0 AiSUIBHOCTI Ta (iHaHcoBoro craHy KiiieHTta, ska crana
BiZjoMo10 baHKy y mporeci o6cimyroByBanHs KitieHTa Ta B3a€MOBIJHOCHH 3 HUM a00 cTalia BiJOMOIO TPETiM
oco0aM mpu HajaHHI ociyr banky abo BUKOHaHHI (YHKIIIM, BU3BHAYEHUX 3aKOHOM, a TAKOX BH3HA4YCHA
y 3axoHi Ykpainu «IIpo 6anku 1 0aHKIBCBKY JisUIbHICTEY» iH(popMarist mpo baHk.

Boprosi 3000B’a3aHHfA- 3000B’s3aHHs Kiienta nepen bankom mono noBepHeHHS Ae0ITOPCHKOi
3a00proBaHOCTI, CIIJIATH MPOLEHTIB, KOMICIHHUX BUHAropo (komiciit) banky, HeycToikH, BIIIIKOyBaHHS
30UTKIB Ta/a00 IHIIMX IUIATEXIB, MepeadadyeHnX BiAMOBIAHUM JJoroBopom.

Basiora — HarioHanbHa a00 1HO3E€MHA BaJlIOTa; HAI[lOHAIbHA BAJIIOTa YKpaiHU — IPUBHS; IHO3EMHA BaJIIOTa
— nonapu CIIIA, eBpo, a Takox Oyib sIKa BaJIIOTa, IO HE € HAI[IOHAIBHOIO BATIOTOIO Y KpaiHU.
Bepudikauis KiaieHTa - 3aX0/1H, 110 BXKHUBAIOTHCSA CY0’€KTOM MEPBUHHOIO (DIHAHCOBOTO MOHITOPUHTY 3
METOIO TIepEBIPKH (IMiATBEPKEHHS) HAJIEKHOCTI BIAMOBIIHIN 0c001 OTpUMaHUX Cy0’€KTOM TEPBUHHOTO
(biHAaHCOBOT'O MOHITOPUHTY 1IeHTU(DIKAIIIHUX JaHUX Ta/a00 3 METOIO MiATBEPIKEHHS JaHUX, 10 Jal0Th
3MOT'y BCTAHOBHUTH KIHIIEBUX OeHedil[iapHUX BIACHUKIB UM iX BIJICYTHICTb.

Buaauya rortiBkm - onepanis 3 Bugaui Kmienty( npeacraBuuky KiieHTa) TpomIoBHX KOIITIB uepe3 Kacy
banky.

Bunucka — 3BiT npo ctat [lorounoro paxyHky, o Hajnaerbes bankom Kiienry.

Jorosip npo HajaHHsA 0aHKiBcbKHMX nmocayr- Jlorosip, yknaaenuit Mix bankom ta Kiientom nuisixom
akuentyBaHHs Kiienrom [1y6nignoi npono3utii (uux [Ipasun) banky nmuisxom ta y croci6, 1o BU3HaUEH1
numu [IpaBunamu, BHachigok npuennanus Kmienra go nux Ilpaswn, Tapudis banky. orosip perymtoe
HOPSI0K HaJlaHHS OaHKIBCHKUX MOCHYT.

Jorogip, npo Haxanus nepHoi bankiBcbkoi nociayru — Jlorosip, ykinaaenuii mix bankom ta Kiienrom
nusixom akuentyBaHHs Kmientom Ilyonmiunoi npomno3zumii (nux IlpaBui) banky nuisixom ta y cmoci0,
Bu3HaveHi numu [IpaBunamu, BHacigok npueanands Kimenra no nux [IpaBun He B moBHOMY 00cs31, a B
Mekax oOpaHMX OKpeMux nocnyr banky. AHkera-3asiBa mpo HaJaHHA neBHOI baHkiBchkoi mociyru ( 3
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JoJaTKkaMu-3a HasiBHOCTI) Ta i [IpaBuia Ha nary akuenty [1y6miunoi nmpomno3unii ckinaaaoTs JJorosip npo
HaJaHHs MTeBHOI baHKIBCHKOI MOCITYTH.

EJleKTpOHHUIT JAOKYMEHT - EJIeKTPOHHHMI aHaJor pO3paxyHKOBOro a0 IHIIOrO JOKYyMEHTa, IIIo
BUKOPUCTOBYETHCS B OAHKIBCHKINM AISUTHHOCTI, 1HGOpMAIIis B IKOMY 3adiKCOBaHa y BUTJISIII €JIEKTPOHHHUX
JAHUX, BKIIOYAIOUM OOOB’SI3KOBI PEKBI3UTH JOKYMEHTA, 3aXHILEHUH YIOCKOHAJIEHUM €JIEKTPOHHUM
MIMACOM Ta TPEACTaBICHUH y ¢opmari, MPUAATHOMY I BiANOBIIHUX IPOTrpaMHUX PECYpCiB, 3a
JIOTIOMOT 010 SIKUX CTBOPIOETHCS €JICKTPOHHUH IOKYMEHT; MOXKe OyTu chopMoBaHmii, mepenanuid, (y T. 4. y
dbopMi TUCTAHIIIHHUX PO3MOPSIKEHD 32 JOIOMOTOI0 3ac00iB CHCTeMH AMCTAHIIIHOTO 0OCIYyTOBYBaHHS)
30epexeHni 1 BIATBOPEHUH €JIeKTPOHHUMH 3ac00aMu y BizyalibHy (hopMy UM Ha marepi.

EnexTponnuii mignmuc / YI0CKOHaJleHW#l eJIeKTPOHHUM miamuc (majni - Ynockonanaenmit EIl) —
€JIGKTPOHHUM MiAMUC, CTBOPEHUI 32 PE3yIbTaTOM KpUNTOrpadhivHOTO NEPETBOPEHHS €JICKTPOHHUX JIAHHX,
3 SIKUMM IIOB’S13aHUI 1€} eleKTPOHHUI NIANNC, 3 BAKOPUCTAHHAM 3ac00y YOCKOHAJICHOTO €JIEKTPOHHOTO
HIIICY Ta OCOOMCTOTO KJTFOYa, OJHO3HAYHO TIOB’S3aHOTO 3 MIAMHCYBadYeM, 1 SKUH Ja€ 3MOTY 3IIHCHUTH
€JICKTPOHHY 1MeHTHU(]IKaIliI0 MiANMUCyBadya Ta BUSABUTHU IOPYIICHHS LUIICHOCTI €JICKTPOHHHX JaHUX, 3
SKUMU ~ TIOB’s3aHWi 1ied mignuc. YmockoHaneHuid EIl € 000B’SI3KOBUM PEKBI3UTOM E€JICKTPOHHOTO
JIOKYMEHTA, SIKUA BHKOPHCTOBYEThCs Uil imeHTHdikamii Kienta Ta/abo miamwcyBada e€IeKTPOHHOTO
JOKYMEHTa IHIIUMH Cy0’€KTaMu  €JIeKTPOHHOTO  JOKyMeHT000iry. CTBOpeHHSIM/HAKIIaJIaHHIM
ynockoHaineHoro EIl 3aBepiryeTbcsi CTBOPEHHS €IEKTPOHHOTO IOKYMEHTA.

InenTudikaunis - 3axoau, IO BXUBAIOTHCSI CYO €KTOM NEPBUHHOTO ()iIHAHCOBOTO MOHITOPHHTY ISt
BCTAHOBJICHHS 0COOM IMUISIXOM OTPUMAHHSA 11 iICHTU(IKAIIHHUX TaHUX.

InTepHeT — BcecBiTHS iH(OpMaIliifHa CHCTeMa 3aralbHOTO JOCTYIY, IO OB’ A3aHa III00aJTbHIM aJIpeCHUM
IPOCTOPOM Ta 0a3zyeTbesl Ha [HTEpHET-NPOTOKOJI1, BU3HAYCHOMY MIKHAPOAHUMHU CTaHapTaMH.

KaienT — ropumuuna ocoba, ¢izudyHa ocoOa-mianpuemMenb, sKa BHABHIA OaKaHHS CKOPUCTATUCH
nocnyramu banky, nependauenumu nuumu [lpaBunamu ta yxnana 3 bankom BianoBigauii Jlorosip.
KyniBis/npoaa:k/konBepTauisi — nepepaxyHOK CyMH OIepalii/KJIipHHTOBOTO pO3paxyHKy y Bamoty [1P,
y pasi AKILO BaJIIOTA OMepallii/KIIpUHIOBOTO PO3PaXyHKY BiIpi3HA€THCA BiJ BamoTu [1P.

BPY- BaroTHUI PUHOK YKpaiHU.

Onepauiiinuii 1eHb 0aHKY - YacThHA pobovoro aHA baHKy, MPOTATroM SKOi MPUKUMAIOTHCA BiJ] KJIIE€HTIB
JOKYMEHTH Ha IMepeKa3 1 JJOKYMEHTH Ha BIIKIMKAHHS Ta MOKHA, 32 HASBHOCTI TEXHIYHOT MOXKJIIMBOCTI,
311HCHUTH 1X 00pOOKY, epeauy Ta BUKOHaHHS. TpuBalicTh OnepaniifHOro AHs BCTAHOBIIIOETHCS bankoM
CaMOCTIHHO Ta 3aKpIIUIOETHCA y BHYTPIIIHBOMY HOpPMAaTUBHUX akTaxX. KilleHT mae 3Mory camMocTiiiHO
o3HaiiomuTucs 3 TpuBajicTio OmepauiliHoro nHs banky B npumimeHHi banky a6o na Caiiti banky B
Mmepexi [aTeprer www.bankvostok.com.ua.

OnepauniiiHuii yac 0aHKy- yacTHHA onepauiiHoro JHs OaHKy, MPOTAroM $KOi  BiAOyBaeThCs
00CIyroByBaHHSl KJII€HTIB, Y TOMY YHCIl NPUHMAIOTBCA JOKYMEHTHM Ha Iepeka3 1 JIOKyMEHTH Ha
BIJIKJIMKAHHS, 1110 MaloTh OyTH 00poOJeHi, nepenani Ta BUkoHaHi bankom. Tpuanicte OmnepamuiiiHoro
yacy BCTAHOBIIOETHCS BaHKOM caMOCTIMHO Ta 3a3HayaeTbcs Y BHYTPIIIHIX JokyMeHTax banky. Kiient
Mae 3MOTy CaMOCTiIMHO o3HalloMuTHCs 3 TpuBajicTio OmneparliiiHoro yacy banky B npuminieHHi banky
a6o na Caiiti banky B mepesxi Inteprer www.bankvostok.com.ua.

OTtpumyBay - ocoba, Ha [ToTouHHUI paxyHOK SIKOT 3apaxOBYETHCS CyMa Iepekasy abo sika OTpUMYE CyMy
nepekasy y roTiBkoBiii opmi 3 [IoTouHOro paxyHky.

IMoTounmii paxynok (IIP) - paxyHok, mo BiakpuBaeTbcs bankom KilieHTy Ha AOrOBipHiM OCHOBI s
30epiranHs Trpomield 1 3IHCHEHHS pPO3pPaXxyHKOBO-KAaCOBUX OIepalliii 3a JOMOMOIOK  IJIATIKHUX
IHCTpYMEHTIB BIJIOBITHO J0 YMOB JOrOBOpPY Ta BMMOT 3akOHOJaBcTBa Ykpainu. [lis umx [IpaBun B
yacTuH1 HajgaHHs nocayr Kiienty/KopucryBaueBi IUCTaHIIHHOTO 0OCIyroByBaHHS MMOTOYHUX PaxXyHKIB
3a gonomoror CHCTeMH TUCTAHIINHOrO OOCITYroByBaHHA Jjs 30epiraHHs rpomieil i 3aiiicHeHHs
pPO3paxyHKOBO-KaCOBUX OINEpaIliii pO3MOBCIOKYIOThCS Ha TOTOYHI PaxyHKH, SKI BiJKPUBAIOTHCS
Knientom B banky.

Ipoaykr banky /bankiBcbka nmociayra (baHkiBecbKuM NMPOAYKT) — okpeMa OaHKIBCbKa Iociyra abo
KOMILJIEKC TIOCIYT, 110 HajgaeTbess Kiientam bankoM Ta sika mae meBHMH psn XxapakTtepuctuk (Tapudis,
YMOBH HaJ[aHHS TOIIIO).

PoGounii 1eHb — Oyab-SKHii 1eHb, 1110 BA3HAETHCSA POOOUMM I OAHKIB 3T1THO 3 3aKOHOAABCTBOM Y KpaiHU
Ta 3rIHO BHYTPIMIHIX akTiB baHky € onepauiiinum qHem baHky.

Caiitr 0anky — odiuiiinuit caiitr banky B Mepexi I[HTepHeT, IO pO3MILIEHHHA 3a aJIpecoro
www.bankvostok.com.ua.
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Tapudu — nepenik nmocmayr, y TOMy YUCIIi 3a MOCIyraMu/mpoaykTamMu banky 3 BU3SHaYeHHSM iX BapTOCTI,
BKJIFOYAIOYM TIPOILICHTHI cTaBKM Ta Kowmicii. Ilepemik Ta posmip TapudiB Moke 3MiHIOBaTHCS Ta
JOTIOBHIOBATHCS, TIPO 110 KiTieHT moBimoMitsieThbes BiamoBiaHO A0 1ux [IpaBu.

1.2.bank Ha miacTtaBi ykiaangeHoro 3 Kiientom JloroBopy mpo HamaHHS OaHKIBCHKHUX TIOCIYT HaIae
ocTaHHbOMY BaHKIBCBKI OCTYTH, B TOPAIKY Ta HA yMOBAaX, BU3HAYCHUX 3aKOHOJABCTBOM Y KpaiHU, B TOMY
YuciIl HOPMaTUBHO-IIpaBOBUMHU akTamu HarionansHoro 6anky Ykpainu, numu IIpaBunamu, BiANOBIAHOO
AHKeTO10-3a8BOI0 PO HAJAAHHS MEBHOT BaHKIBCHKOT MOCITYTH.

KiienT Moxe oOpaTu sk Bci BaHKIBCBKI MOCIYTM Ta OTPUMATH BECh KOMIUIEKC BaHKIBCBKHX TOCHYT,
oOymoBiienux 1umu IlpaBunamu (KOMIJIEKCHE OaHKIBCbKE OOCIYrOBYBaHHA), TaK 1 OHY YM KUIbKa
BaHkiBChKHMX TOCIYr Ha poscyn (3a BuOopom) Kirienta 06e3 HaB’s3yBaHHS OCTAHHROMY BaHKIBCHKHX
/MOAATKOBUX/CYITYTHIX MOCTYT. 301IbIIeHHs 3a OakaHHsIM KitieHTa KUTBKOCTI OTpUMYyBaHUX BaHKIBCHKHUX
HOCIYT He 3a00pOHEHO.

1.3.Vxnanauns JloroBopy npo HajaHHs OaHKIBCHKMX IOCIYT Bi0YBa€ThCS IUISIXOM NpuenHanus Kiienrta
1o ITy6miunoi npono3uitii (mux IIpaswr) banky; npu isomy KiieHT miATBEpIKYE CBOE BOJICBUSABICHHS
Ta BCTAHOBJICHHS MK HUM Ta BaHKOM JOTOBIpHHUX MPaBOBIJHOCHH I10 HAaJAaHHIO BaHKIBCHKUX MOCIYT, a
TaKOX IIOBHY, 0€3yMOBHY 1 OCTaTO4HY 3rofy 3 yciMa ymoBamu nux IlpaBui; npuennanns Kiienra no
[TpaBu cBiguuTh mpo Te, mo Kiient o3naitomnenuii 3 Tapudamu banky Ta HajaB CBOO 3roAy Ha OIUIATY
nociyr 3rigHo 13 Tapudamu banky, 1110 € YUHHUMHU Ha JaTy HaJJaHHS OCIYTH.

1.4. JloroBip mpo HamaHHS OaHKIBCBKHX IOCIYI PETYJIIOE€ 3arajlbHUi MOPSAAOK HajaHHS BaHKIBChKUX
HOCIYT.

[epenix bankiBchkuX mociyr, BKka3zanuii B JloroBopi npo HajaHHS 0aHKIBCBKUX MOCTYT, HE € BUYEPITHUM
Ta MOXXE B IOAAJBIIOMY JIOTIOBHIOBATHCS Yy BUMAJKy JonOBHEeHHs IlpaBun HoBMMH baHKiBChbKUMH
nocayramu. JlogatkoBa yroaa no JloroBopy mpo HajaHHS OaHKIBCHKMX TOCIYT B IIbOMY BHIIQJKy HE
YKJIaZIA€ThCSL.

KinbkicTh BaHKIBCHKUX TOCTYT, MO HAAAOTHCS 3riTHO JoroBOpYy Mpo HajaHHS OaHKIBCHKUX TOCIYT,
HEOoOMeXKeHa.

SxicTe BaHKIBCHKHX MOCITYT BiIIIOBIJa€ YUHHOMY 3aKOHOJ/ABCTBY Ta CTaHAapTaM baHky.

1.5.[loroBip mpo HagaHHs O0aHKIBCHKUX MOCIYT MICTHUTh €IEMEHTH PI3HHX IPABOBIIHOCHH, € 3MilIaHUM
JIOTOBOPOM B po3yMiHHI cT. 628 L{uBinbHOTO KOeKCy YKpaiHu, Takox JloroBip mpo HajaHHS OaHKIBCHKHX
HOCIYT € JOTOBOPOM IIPHETHAHHS B PO3yMiHHI CT. 634 LUB1IbHOTO KOAEKCY YKpaiHH.

1.6.BignoBigHo 1o nux IIpaBun JloroBip mpo HagaHHA OaHKIBCBKUX TOCIYT, IO YKJIAJAETHCS MUIIXOM
NpUEHAHHS, CKIIAAAeThes 3 MyOniyHoi yactuHM JloroBopy (umx IlpaBui) Ta iHAMBITYyanbHOT YaCTHHU
JloroBopy npo HagaHHs OaHKIBCHKUX IMOCIYT, HMignucaHHsIM sikoi KiieHt npuennyetscsa 1o lorosopy B
iJIOMY.

1.7.1lignucu Cropin mix  JloroBopoMm mpo HajaHHA OaHKIBCBKMX TMOCIYI BBaXKalIOThCS OJAHOYACHO
nianucamu nia Ipasunamu, npu npomy micins nianucanas CtopoHamu BkasaHoro Jlorosopy [Ipasuia He
MJJISATaIOTh TOAaTKOBOMY TMianucanHio CTOpoHamMu 1 BCTymaroTh B cuiry Juisi CTOpiH OZHOYAcHO 3
nianvucanssM JloroBopy npo HaJjaHHS OaHKIBCHKHX HOCIYT.

1.7.1. bank o3Haifommtoe Kiienra 3 aitounmu Tapudamu banky B noctynHiit popmi, HUIIXOM pO3MILIECHHS
Tapudis B noctynmHoMmy Micui (BigaiieHHsX banky Ta /abo Ha cCaifti banky B mepexi IHtepher 3a
SJIEKTPOHHOIO ajapecoro: Www.bankvostok.com.ua).

1.8. Ily6niuna yactuna lorosopy (ui IIpaBuia) ompumonHioeTbes B baHky/BijaiieHHsSX baHky Ta Ha
caiiti banky B Mepexi [HTepHET 3a eeKTPOHHOIO axpecoro: Www.bankvostok.com.ua i € mocTymHO st
o3HaiiomsieHHs Kiienta ta HagaeThsest KiieHTty 3a iioro BuGopoM y croci0, 1o J1a€ 3MOTy BCTAHOBUTH JaTy
HaJlaHHS, 3 BUKOPUCTAHHSM KOHTAaKTHHX IaHWX, 3a3HaueHHX KiieHToM B akmenToBaHoMy KitieHTOM
Horosopi. Yci penakuii nyomiunoi yactunu Jlorosopy (ui IlpaBuna) 30epiratoThest Ha caifiTi banky B
Mepeki [HTepHeT 3a eleKTPOHHO0 aapecoro : WWW.pbankvostok.com.ua i3 3a3HaueHHSIM CTPOKY iX ii.
[npuBigyansHa yacTuHa JloroBopy mpo HaJaHHsA OaHKIBCHKUX IMOCHYr yKianaerbes 3 KiieHToM y
NUCHMOBIH GopMi (y manepoBoMy BUTIIA1); IPUMIPHUK 1HAUBIAYaIbHOI YacTUHU JlOrOBOPY PO HaJaHHS
0aHKIBCHKHMX IOCIYr Ta JOJaTKU 10 Hel (3a HasBHOCTI) HamaeThcsi bankom KiieHTy onpa3y micns
MMMCaHHS, ajie 10 oyaTky HajgaHHs KiieHTy ¢iHaHCOBOI MOCTYTH.

JloroBip npo HaJaHHS OaHKIBCBKUX MOCIYT Ta JOJATKH /10 HHOTO (32 HasBHOCTI) MICTUTH BIZJOMOCTI IIPO
Kiienra, y Tomy uncni 3a3HadeHi KiiieHToM KOHTaKTHI JIaHi.

1.9. ToroBip mpo HajiaHHS OaHKIBCHKHMX MOCITYT MICTHTh €JI€MEHTH PI3HUX MPABOBITHOCHH, € 3MILIAHUM
JIOTOBOPOM B po3yMiHHI cT.628 [{uBlbHOTO KOAEKCY YKpaiHu, a TaKoX BKazaHui [lorosip € 1oroBopom
NpU€eIHAHHS B po3yMiHHI ¢T.634 L{UBiIbHOTO KO/IEKCY YKpaiHH.

1.10. Knient HaOyBae mpaBa mojaBatu AHKETy-3asBYy NpO HaJaHHS MEBHOI baHKIBCHKOI MOCTYTH TICIIs
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HacTaHHS OOCTaBHH, BU3HaueHHX LuMH [lpaBuiamu ta JloroBopoM mpo HajaHHS OaHKiBCHKUX MOCIYT, B
T.4..

1.10.1.Knientom aknenroBano IlyGmiuyny npomosunito banky/ Kimient npuennascs no IlyOmiunoi
npomno3utlii (ITpasmr) banky, mpo 1o cBimuuTh ykiaaaeHHs Jloropopy npo HagaHHs OaHKIBCHKHX MOCIYT;
1.10.2.KnientoMm HanmaHo banky nokymeHTH Ta/abo BimomocTi, HeoOXimHi ans 37iiicHeHHs bankom
npouenyp inentudikaiii, Bepudikarii, BABUSHHS CyTi ASUIBHOCTI Ta OIIHKK (piHaHCOBOTO cTaHy KirieHTa,
¢dinancoBoro MoHiTOpuHTY omnepaniii Kiienra, y mnopsaky Ta oOcsrax, nependadueHUX YMHHUM
3aKOHOJAaBCTBOM YKpaiHM Ta HOPMAaTUBHUMM OKyMEHTaMu baHKy 3 nmuTaHp NpoBefeHHS (DIHAaHCOBOTO
MOHITOPHUHTY;

1.10.3. BincytHi 3MiHu 10 Bigomocteidt npo KitieHTa, siki MICTATBCS B €IMHOMY JIepKaBHOMY PEECTPI
IOpUANYHUX 0cCi0, (Qi3WYHUX 0Ci0 — MIAMPUEMIIIB Ta TPOMAJICHKHX (GOpMyBaHb (y TOMY YHUCHTI JO
YCTAaHOBYMX JOKYMEHTIB IOPUIUYHHX 0Ci0), a TaKOXK PO 3MiHY iHII01 iHopMaltii, 1o HagaBagack baHky,
y TOMY YHCIIi IIO/I0 KiHIIEeBUX OeHediiapHUX BIACHHUKIB (KOHTPOJIEPIB);

1.10.4. Knientom Hamano banky BCi HEOOXiaHI TOKYMEHTH, 1110 MiATBEPKYIOTh MOBHOBa)keHHs KitieHTa
ta/abo npeacraBHuKiB KitieHTa Ta akTyanbHUI mepernik ociO, sKi BiIMOBIIHO 10 3aKOHOJABCTBA YKpaiHU
MalTh IPaBO po3nopsypkatucss paxyHkoMm Kiienta baHKy, Ta JOKYMEHTH, IO MIATBEPIKYIOTH iX
MIOBHOBQ)KEHHS;

1.10.5.BincytHi mopyuieHHs npu BUKOHaHHI KiieHTOM Oyab-siKOoro paimie ykiajaeHoro KiieHTom Ta
bankom norosopy.

1.11. AxkuenrtyBanus [lyGmiunoi mpomosuiii 3a okpemoro bankiBcbkoro mocnyroro banky moxe OyTu
3niicHeHo KimieHTOM HUISIXOM IMiIMUCaHHs BiAMOBIAHOT AHKETH-3asBH PO HAJAaHHS NeBHOiI baHKiBCBKOI
nocnyru (Hagani-AHKeTa-3asiBa) 3 OOOB’S3KOBUM 3a3HAYCHHSM YMOB, IEpeA0aYCHUX YHHHHUM
3aKOHOJIAaBCTBOM

a) B MarepoBOMY BHIJISIII 32 afpecaMy MICII€3HaXO/KeHHsI BiAiiJieHb baHKy;

0) y BUINIAII EJICKTPOHHOTO JOKYMEHTAa (CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAYCHUMH YHHHUM
3aKOHOJIAaBCTBOM YKpaiHU) JUCTAHLINHO - 3a JornoMororw CUcTeMu AMCTaHLIHHOrO OOCIyrOBYBaHHS 3a
YMOBH TIOTIEPETHBO YKIaJeHnX JloroBopy npo HagaHHs 0aHKIBCHKUX MOchyr Ta JloroBopy mpo HagaHHs
HOCIYT 3a JIONIOMOTOI0 CUCTEMHU AUCTAHIIMHOTO 00CIyroByBaHHS.

1.12. JlonepxanHast mucbMoBOi  (opmu JloroBopy npo HajgaHHA 1MeBHOI baHKIBCHKOT MOCIyrH (ManepoBoi
a00 eJIEKTPOHHOI) € 000B’I3KOBOI0 YMOBOIO B3a€MOBITHOCHH Mik bankom ta KiienToMm.

1.12.1. lata mignucaHHs AHKeTH-3assBH PO HaJaHHs NeBHOI baHkiBchkoi mocmyru (akuenT [TyOmivHOi
npono3uuii Kinientom) € Jlatoro yknaaenHs JloroBopy npo HajaHHs NeBHOT baHKIBCHKOT MOCITYTH.
1.13.IIpumipHUK iHAMBITyadbHOT YacTHHU JlorOBOpY NMpo HaJaHHA MeBHOI baHKiBChKOT mocnyru (AHKETH-
3asBM) Ta JOJATKH 10 HOTO (32 HAIBHOCTI) YKJIagaeTbes 3 KilieHTOM y manepoBoMy BUTTISAL Ta HAIA€ThCS
bankom Kiienty oapasy micis mianucaHHs, ajge A0 noyaTky HagaHHs KiieHTy ¢iHaHCOBOI mOCTyTH.
[TpuMmipHuK 1HOUBiAYyanbHOI yacTuHM JloroBopy mpo HajgaHHA neBHOi baHKiBCbKOi mociayru (AHKETH-
3asBU), YKJIQJIEHOI y TANepoBOMY BHWIJISI, Ta JOJATKH 10 HHOTO (32 HAsSBHOCTI) MOBHHHI MICTUTH
BifjloMocTi npo Kitienrta, y Tomy uncii 3a3HaueH1 KiieHToM KOHTaKTHI J1aHi.

[IpumipHuk 1HAMBiAYanbHOI YacTuHU JloroBopy mpo HajaHHs NeBHOI baHkiBChKOi mociyru (AHKeTH-
3as1BH1), YKJIaI€HOI y BUTJIAAL €JEKTPOHHOTO JOKYMEHTA, Ta JOJATKH JJO HhOTO (32 HassBHOCTI) BBAXKAETHCS
orpuMaHuM KitieHTOM, K10 TaKUi IPUMIPHUK 3a 1oMoBiieHIcTIO banky 1 Kiienta Hanpaienuii Knienty
Ha HOro eNeKTpOHHY aapecy abo HanpasieHuil KimieHTy 3a iioro Bubopom, 1o Bu3HaueHo B JloroBopi mpo
HaJaHHS OAaHKIBCBKHUX IIOCIYr, B IHIIMHM crHoci0, 110 Ja€e 3MOTYy BCTAHOBUTH JATy BIAIPABIIECHHS
akuenToBaHoi AHKeTH-3asBH. [IpuMipHUK iHAMBIAYyanbHOI 4acTHHM JloroBopy mHpo HaJaHHsS INEBHOI
bankiBcpkoi mocnyru (AHKeTH-3asBH), YKJIAIEHOI Y BUIJISIII €JEKTPOHHOIO JTOKYMEHTa, Ta JOJATKU J0
HBOTO (32 HAsABHOCTi) MOBUHHI MICTUTH BigomocTi mpo KiieHTta, y Tomy umchi 3a3HaueHi Kiientom
KOHTAaKTHI JaHl.

1.14.bank miATBEpAXKYe NPUHHATTA yMOB BaHKIBCbKOi MOCIyru, L0 BUKJIAAeHI y AHKeTi-3asBi Mpo
Ha/JaHHS NIeBHO1 baHKIBCHKOT MOCIIYTH, HUISXOM MiANUCAaHHS BIAMOBITHOT AHKETH-3asBH YIIOBHOBAXEHUM
criBpoOiTHUKOM baHky(ckpiruieHHsiM nedatkoro banky). Ilignmucanns CropoHamu AHKeTH-3asiBH PO
HaJaHHS MeBHOI BaHKIBCHKOI MOCIYTH 3 JoJaTKaMu A0 Hel (3a HasgBHOCTI) CBIIYUTH MPO YKJIAJAEHHA
Croponamu BianoBigHoro JloroBopy npo HaJaHHs MeBHOI BaHKIBCHKOI MOCIYTH, 110 € MPEIMETOM Ili€l
AHKeTH-3asBU.

1.15.1Tinnmucanns oaHiel AHKeTH-3asBH PO HaJaHHS MeBHOT BaHKIBCHKOI MOCIyTrH o3Havae, mo KiieHT
Ma€ MpaBO KOPUCTYBATHUCA TUIBKM BaHKIBCHKOIO MOCIYrolo, nepeadayeHoro MiJnucaHol AHKETO-
3asBor0, 1 He 3000B’S3aHUN KOPHUCTYBAaTHCS IHIIMMH bBaHKIBCBKUMHU TOCIYramH, IO TNepeadayeHi
JloroBopoM 1ipo HajaHHs 0aHKiBChbKUX mocyr/IIpaBuiamu.



JoroBipai BigHOcMHM MK bankom Ta KiieHTOM BCTaHOBIIOIOTHCS 0€3 HaB’sI3yBaHHS OCTAHHbOMY
0aHKIBCHKHX/IOAATKOBUX/CYITYTHIX TIOCIYT.

[puiinsarts KnieHToM pimieHHS B YacTHMHI, IO CTOCYEThCS YKJaneHHs [loroBopy mpo HaxaHHS
O0aHKIBCBKHX MOCHyr //loroBopy mpo HajaHHS MEeBHOI baHKIBCBKOI MOCIYTM Ha MOMEHT YKJIAJaHHS
Kiientom BiamoBigHoro [loroBopy € cBimomuM, mo 3acBiguye (miarBepmkye) KimieHT mignucaHHsIM
takoro /lorosopy.

1.16.Micuem yknananus Jlorosopy (/loroBopy npo HajanHs 0aHKIBCHKHX MOCTYT, J[oroBOpy Npo HaJaHHA
NeBHOI BaHKIBCHKOT MOCIYrH, 110 OYB yKIaJE€HUIH MUIIXOM ITiIIHCAHHS BiAMOBiAHOT AHKETH-3asBH) €
Micrie3Haxo/keHHsT banky (BignineHHs banky), B skomy Kiientom no banky momaerscs Jlorosip mpo
Ha/laHHS 0aHKIBCBKUX ITOCTYT, AHKeTa-3asBa PO HaJlaHH: NeBHOI baHKIBCHKOT MTOCITYTH.

1.17 3piiicHiotoun ykinaganHs JloroBopy mpo HamaHHs OaHKIBCBKMX TMOCIYT HUISXOM aKIENTyBaHHS
[Ty6niunoi mpomosumii (mmx IlpaBun) banky, KiieHT miaTBepmkye CBOE O3HAHOMIICHHsSI Ta IOBHY,
0e3yMOBHY Ta OCTaTOuYHy 3rony 3 IuMmu [IpaBuiamu, MOBHICTIO MpUKMaE MONOKeHHS X [IpaBun s
3aCTOCYBAHHS y CBOIX B3a€MOBIJJHOCHHAX 3 BaHKOM Ta MPUEIHYETHCA 10 HUX.

Knient ne Mmoxxe npornonyBat banky Oyab-ski iHAUBIAyadbHI 3MiHH 70 X [IpaBu.

Kiient npuiimae Ha cebe Bci 000B’s13kM Ta HaOyBae BCiX MpaB, nependadeHux numu [IpaBunamu B Tiit
YyacTuHi, B AKiii Bin npuennascs, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’s13kM Ta HA0yBa€ BCIX MpPaB,
nependauenux numu [IpaBuinaMu 1uig BiAMOBIAHOTO Koja O0aHKIBCHKUX MOCIYT, IO OyayTh HagaBaTUCS
bankowm 3a yknagennm 3 Kiienrom Bianosigaum JJoroBopom.

1.18.ITicna yknagenns mix bankom ta Kiientom JloroBopy nmpo HagaHHs 6aHKiBChkHX mociyr 1 [IpaBuiia
CTAalOTh HEBIJ'€MHOIO YaCTHHOIO YKIIAJeHOro JloroBopy, a MOjoXKeHHs nux [IpaBumii, MmO perymrorTh
HaJlaHHA BIANOBIAHUX nocayr baHky 3rinHo 3 JloroBopoMm npo HajaHHs 1eBHOI baHkiBcbKoi mocayru (1o
OyJ10 yKJIaICHO IIUISXOM IiJIUCaHHs AHKETH-3asBH PO HaAaHHs EBHOT 0AHKIBCHKOT MOCIYTH) (B TOMY
YHCIIl 3arajibHi HOPMHU, 1110 3aCTOCOBYIOTBCS /10 BCIX MOCIYr baHKy), BBaXKarOThCs BKIOUEHUMH 10 YMOB
takoro JloroBopy, SIKIIO iHIIE IPsSMO He nependaueHe camMmum JJoroBopom.

1.19.1Tocnyru HafaOTHCS, 32 YMOBH OIUIATH NMOCAYr baHKy 3a A1F04MMHU HA MOMEHT HaIaHHS TaKUX HOCITYT
Tapudamu banky Ta HajaHHS BCiX HEOOXIJIHUX TOKYMEHTIB, B T.4. MEpENiKy 0ci0, sSKi BiAMOBIAHO /0
3aKOHOJIaBCTBa YKpaiHM MaroTh MpaBo po3nopsypkarucs paxyHkoM Kiienta banky (a Takox ix
imeHTudikamnii Ta Bepudikamii y mopsaKy, BCTAHOBICHOMY 3aKOHOJABCTBOM YKpaiHM), JOKYMEHTIB, IO
HiATBEPKYIOTh IX TOBHOBaXEHHS Y pa3i 3MiHU a00 JOTMOBHEHHS 0ci0, sIKi BIAMOBITHO 10 3aKOHOJIaBCTBA
VYkpainu MaroTh paBo po3nopsakarucs paxyHkoM Kiienta banky.

[Ipy 1pbOMY CTOPOHM JOMOBMIMCH, IIO B pa3i, konmu KiieHT He moBizomuB baHk mpo 3miHy abo
JIOTIOBHEHHSI MEpeiKy 0ci0, K1 BIAMOBIAHO /0 3aKOHOJABCTBA Y KpaiHUW MarOTh IIPABO PO3NOPSAHKATUCS
paxynkoMm Kiienra banky, To bank He Hece BiANOBIAAIBHOCTI 32 MPOBEACHHS OINEpaliil 3a PaxyHKOM
KitienTa Ha mifcTaBi po3pax yHKOBUX/KAaCOBUX JJOKYMEHTIB, IJIUCAHUX 0COOaMH, sIK1 BHECEHI /10 HAsIBHOTO
y banky nepeniky oci0, siki BiIOBIHO A0 3aKOHOJABCTBAa YKpAiHM MarOTh MPAaBO PO3MOPSKATUCS
paxynkoM Knienta bauky. ITicnst orpumanss iHdopmaiii mpo 3MiHy a00 TOOBHEHHS 0¢10, SK1 BIIOB1IHO
JI0 3aKOHOJIaBCTBA Y KpaiHU MaroTh MpaBo po3nopskarucs paxyHkoM Kiienta banky, bank He 3aiiicHIoe
BUJIATKOBI omepalii 3a paxyHKOM /10 HajgaHHs KilieHTOM OHOBJIEHOro mepeiiky oci0, Kl BIANOBIIHO 10
3aKOHOJIaBCTBa YKpaiHM MaloTh MpaBO po3nopspkatucs paxyHkoMm Kiienta banky, 1 mpoxo/pkeHHs
ocobamu, K1 BIAMOBIIHO 10 3aKOHOJABCTBA YKpaiHM MalOTh MPaBO po3nopskaruca paxyHkom Kiienra
Banky, npouenypu ineHTudikaiii Ta Bepudikaiii, a Takox 10 HAJaHHS JOKYMEHTIB, SIKi MIATBEPIKYIOTh
[IOBHOBa)KEHHS IIHX OCI10.

1.20.VxnananusaMm BianosigHoro JJoroBopy, KiieHT moromkyeTses 3 HOPSAKOM 3MiH yMOB 1ux [IpaBun B
MopsIIKy, mependadeHoMy B mmx [IpaBuiax, Ta MOTOMKYETHCS 3 THM, IO 3MiHH, K1 3IHCHIOIOTHCS
BIZIMOBITHO /10 YMOB 1uX IIpaBui, He moTpeOyroTh yKIaJeHHs OyAb-IKHX J0JaTKOBUX yro (I0roBOpiB).
1.21.Y Bumanky po3mimieHHss bankom iHdopmarii npo ckacyBanus/3MiaH [lpaBui, mo mnepeabavamm
yknanaHas JloroBopy mpo HajgaHHs O0aHKiBChKUX Tociyr/ JloroBopy mpo HamaHHS TeBHOI baHKIBCBHKOT
nociyru, BoHHU (IIpaBmia) mpoaoBKyOTh peryitoBaTH BiiHOCMHU MK bankom ta Kiientamu, 3 sxkumu
Oy70 ykIazeHo BiAmoBinHuM J{oroBip, i AIFOTH IJIs1 KOXKHOTO 3 HUX Y OCTaHHIN pelakiiii, mo maisia A0 ix
CKacyBaHHSI, 10 TOBHOTO BUKOHAHHS BCiX 3000B’s13aHb 3a TaKuM J[0oroBopoMm.

1.22.Y pa3i BUHUKHEHHS po30DKHOCTeH Mik monokeHHs MM 1ux IIpaBun ta ymoBamu Jlorosopy,
NOJIOKEeHHS WX [IpaBuir MaroTh MPIOPUTETHY CHITY Ta 3aCTOCOBYIOTHCSI CTOpOHAMU J0 B3a€MOBITHOCHH,
10 BUHUKAIOTH/AIIOTH BiAMOBiAHO 70 J/loroBopy, sIKIIO B KOHKpeTHOMY JloroBopi 3a mocnyroro banky
CTopoHU TIpsSIMO HE TIepeI0avIv MPOTUIICIKHE.

1.23.V pas3i, ko nonoxxeHHs [IpaBui, 1o perymoTh HaJaHHs BCiX Mocayr baHKy (3aranbHi HOpMH),
Ta TMOoJoKeHHs [IpaBwi, M0 perymiolTh HaJAaHHS BIAMOBIMHMX mocayr baHky (cmeriaabHi HOPMH),
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cyrepedars OJIMH OJTHOMY, 3aCTOCOBYIOTHCS CIICIialibHI HOPMHU.

1.24.Onpumonnenns [IpaBui 3 METOO 03HAHOMIICHHSI FOPUAUYHUX 0CI0, PI3MUHUX OCIO-TIIAMPUEMIIIB 3 iX
3MiCTOM 31iHCHIOEThC bankoM nursixoM po3mimnieHHs Tekcty [IpaBun Ha caiiti banky B mepexi InTepuer
Ta y BijauieHHsX baHky B JOCTyITHOMY JIJIsl BiJIBiTyBadiB MiCIIi.

1.25.loroBip mpo HajaHHS OaHKIBCBKHUX mociyr /JloroBip mpo HajaHHsS NEBHOI BaHKIBCBKOI mociyru
(Ankera-3asiBa) Ta JOJATKH [0 HBOrO (3a HAsSBHOCTI) MICTHTh OO0OB’SA3KOBY iH(OpMAIil0  Mpo
o3HaiiomsieHHst Kiienra 3 I[lyGmiyHoto wactunoto [loroBopy m0 ykiamaHHs takoro /loroBopy (B T.4. 3
Tapudamu banky) Ta orpumanns IlyOmigyHoi Ta IHAWMBIAYyanbHOI YacCTHHHM yKianeHoro JloroBopy no
noyatky Hanauus Kiienry ¢inancoBoi mociyru.

1.26. bynp-sxi mnpomosumii banky KiieHnty mpo 3MiHYy ICTOTHMX YyMOB ykiajaeHoro JloroBopy
3MIHCHIOIOTBCS Y CTPOKH, BCTAHOBJICHI TakuM J[0oroBopom, HUIIXOM HarpaslieHHs] bBaHKkoOM MOBiJOMJIEHHS
y cnioci0, Bu3HaYeHui B JloroBopi npo HaJaHHS OaHKIBCHKUX TOCIYT.

Hanpasnennss Knienty moBizomieHb mpo 3MiHY ICTOTHUX YMOB YKJIaJeHOTro J[oroBopy He BUKIIIOYAE
ONPWIIOTHEHHS 1HGOpMaIii  Mpo 3MiHY ICTOTHUX yMOB BiamoBigHoro JloroBopy B banky/BimiiieHHIX
banky Ta Ha caiiti banky B Mepexi [HrepaeT Www.bankvostok.com.ua.

1.27. Tlepen yxmaneHnssim BiamosigHoro [loroBopy bank mnoBimomisie KiienTa B enexkTpoHHiN dopmi
nusixoM HaganHs Kiienty noctymy no Takoi indopwmarii Ha caiiti banka B Mepexi I[aTepHer
www.bankvostok.com.ua, npo:

1) bank, a came: HaliMeHyBaHHsI, Miclie3Haxo keHHs, Teeon Konrakr-LleHTpy (KOHTaKTHUH TenedoH
banky), azapecy enexkTtpoHHOi nowmtu banky, ajpecy, 3a SKOH NPUIMAIOTBCA CKapru CIIOKHMBAYiB
(biHaHCOBUX MOCIYT; HAWMEHYBaHHS 0COOH, SIKa HaJja€ TIOCEPEAHHUIIbKI TOCTYTH (32 HAasIBHOCTI ); BITOMOCTI
po Jiep’kaBHy peectpaiito banky; iHdopMmairito moa0 BKIroueHHs banky 10 Jlep:kaBHOro peectpy 6aHKiB;
iH(popMariro Mmoo HasBHOCTI B baHKy, TpaBa Ha HagaHHs (PiIHAHCOBUX MOCIYT; KOHTAKTHY iH(OpMaIliro
HanionaneHoro Oanky Ykpainu (oprany, sKHil 3[iCHIOE AepKaBHE PETyNIOBAaHHS I0A0 AiSUIBHOCTI
banky);

2) dinancoBy nocnyry baHky - 3aransHy cymy 300piB, IUIATEXKiB Ta IHIIUX BUTPAT, K1 IOBUHEH CILIATUTH
Knienr, BKIIIOYHO 3 moAaTkaMu, abo SKIIO0 KOHKPETHHH pO3Mip HE MOXKE OYTH BHU3HAUYCHHUH - MOPSIOK
BU3HAYEHHS TaKUX BUTPAT;

3) Horosip, a came: HasBHiCTh y KiieHTa mpaBa Ha BiAMOBY Bin JlOrOBOpY; CTPOK, MPOTATOM SIKOTO
KnienTom Mosxe OyTH BUKOPUCTAaHO MIPABO Ha BIAMOBY Bija JIOroBOpY, a TAaKOX 1HIII YMOBU BUKOPUCTAHHS
IpaBa Ha BAMOBY Bij JloroBopy; MiHIManbHHM cTpoOK Aii JloroBopy (SIKIIO 3aCTOCOBYETHCS ); HAABHICTD Y
Kiienra npasa po3sipBatu uu npunuHuUTH J{OroBip, npaBa JOCTPOKOBOTO BUKOHaHHA J[OroBOpy, a TaKoX
HACJIIJIKM TaKuX J1i; TOPsA0K BHECEHHS 3MIH Ta JIONOBHEHb JO JIOTOBOPY; HEMOKJIMBICTH 30UIBIICHHS
¢ikcoBaHOT mpolEeHTHOI cTaBku 3a JloroBopom 0e3 mucbMoBoi 3roau KiieHTa,llo € croxuBadem
(1HaHCOBOI MOCITYTH;

4) mexaHi3mMu 3axucTy npaB KilieHTIB- cnokuBauiB (iHAHCOBHX IOCIYTr: MOJIMBICTb Ta MOPSIOK
1103aCyJJ0BOI0 po3riisiy ckapr KitieHTiB - criojkrBayiB (piHAHCOBUX MOCIYT; HAasBHICTh FapaHTIMHUX (OHIIB
BIJIMOBIAHO 10 3aKOHOJABCTBA.

1.28. Ha Bumory Kitienta bank Hamae KiieHTy nuisxom, BU3HAUYEHUM ISl HaJaHHS 1HQOpMAaLiHHIX
MOB1IOMJICHb MPO 3MiHY ICTOTHUX YMOB YKJIaaeHoro JloroBopy Taky iHdopmariro:

1) BitomocTi npo (hiHaHCOBI MOKA3HUKH AisUIbHOCTI baHKy Ta exkoHOMi4HM cTaH baHKy, iK1 miAIAraroTh
000B’13KOBOMY OIPHITIOJHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta HOT0 BIAOKpEMIIEHUX H1APO3/ALIIB;

3) kiIbKicTh akuii baHky Ta po3mip 4acTOK, SIKi 3HAXOMIATHCS Y BJIACHOCTI YJIEHIB HOrO0 BHKOHABYOTO
oprany (IIpaBminHs banky), a Takox mepeinik oci0, YacTKU SKUX Yy CTaTyTHOMY Kamitail banky a6o
HAJIe)KHA TM KUTBKICTh aKilii baHky mepeBuIytoTh 5 BiJICOTKIB;

4) iy iH(dopMallito, MPaBO Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

1.29.KrnieHT Mae mpaBo BiAMOBUTHCS BiJl MOCIYTH, HUISXOM 3allOBHEHHS BIANOBIAHOT AHKeTH-3asBH 3a
BCTaHOBJIEHOIO bankom ¢opmoro y BiamineHHi banky a0o 3a J0MOMOror CHCTEMH IUCTAHIIHHOTO
00CIIyroByBaHHS.

1.30.3 MeTOr0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA YKpaiHW, IO PETYJIIOE BiTHOCHHH y cepi 3amobiranHs
neranizaiii (BiAMUBAHHIO) JOXOIIB, OJEPKAaHUX 3JIOYMHHUM IUISIXOM, baHK Mae mpaBo BUTpeOyBaTH Bif
KiieHTa 101aTKOBI JOKYMEHTH Ta BIJOMOCTI, TOTPiOHI /17151 11eHTH(IKAIlT HOTO 0COOH, 3MICTY JiSITBHOCTI
Ta (JIHAHCOBOT'O CTaHy, HEOOXI1IHI /1151 BUKOHAHHS baHKOM BHMOT 3aKOHO/IaBCTBa Yy cdepi 3armoliranHs Ta
nmpoTuii ieranizaiii (BIIMUBAHHIO) TOXO1B, OJEP)KaHUX 3JIOYMHHUM MIITXOM, (piHAHCYBAHHIO TEPOPUIMY
Ta (piHAHCYBAaHHIO PO3MOBCIOPKEHHS 30p0i MacoBOro 3HUIIEHHS. Y pa3i HeHaaaHHs KiieHToM HeoOXiaHOo1
iHpopmarii s 3aiiicHeHHs iAeHTHdIKamii Ta/abo Bepudikaiii (B TOMYy 4YHCI BCTAaHOBJICHHS
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imeHTuIKaIfHNX JaHUX KiHLIEBUX OeHediliapHUX BIIACHHUKIB (KOHTPOJIEPIB)), aHANI3y Ta BHSBIICHHS
(hi1HaHCOBHX OIepalliid, Mo MiIIraloTh (IHAHCOBOMY MOHITOPHHTY, BIIIMOBUTH HOMY B 00CITyrOBYBaHHI
3a JloroBopom.
1.31. lpu BumIaTi MPOLEHTHOTO MOXOAYy Y BHUIIaJKaX, BHU3HAYCHUX UYMHHUM 3aKOHOJABCTBOM, baHK
BUCTYIA€ MOJATKOBUM areHTOM, YTPUMY€ Ta MEPepaxoBye 1O OIO/KETY CyMy HOJATKy y PO3Mipi,
BCTAHOBJICHOMY YHMHHUM 3aKOHOJABCTBOM Y KpaiHH.
1.32. Jlo momeHTy ykiaganHs JloroBopy mpo HajaHHS OaHKIBCHKUX mMociyr/JloroBopy mpo HagaHHS
neBHOI bankiBchkoi mocnyru bank nosimomitsie Kiienty 3mict yactunu 4 ctatti 52 3akony Ykpainu «I1po
BUKOHABYE MPOBAHKEHHS.
1.33. Jlo MomeHTy YykianaHHs JloroBopy nmpo HaaaHHs O0aHKIBCHKUX MocCTyr//[oroBopy npo HamgaHHS
neBHOi  baHKiBCbKOi  moCIyru bank 000B’s3k0BO  o3Haiiommoe  KiieHta-dizuuny  0coly-
HiAIpUEMIT 3 iHQOpMaIli€l0 MPO KOMITH, SKI HE BIAIMIKOIOBYIOTHCSA 3a paxyHOK OHIY rapaHTyBaHHS
BKJIa/1iB (Di3MUHMX 0Ci0, 31 3MicToM JIOBiIKM PO CHCTEMY rapaHTyBaHHS BKJIaaiB (iznyHux ocid, Kiient-
¢bi3uvyHa ocoba-mianpueMenb oTpuMye oauH ek3eMiuisip Jloinku. Ilicns yknanenns Jlorosopy Kiient-
¢iznyna ocoba-miaANMpUeMeEnb MOTOKYETHCS B OJANBIIOMY O3HAMOMITIOBATUCS HE PiJIIIe HIXK OJUH pa3
Ha pik 3 JIOBIAKOIO MPO CHCTEMY rapaHTyBaHHS BKIaaiB (i3nuHuX 0cid Ha caiiti banky B Mepexi [HTepHeT
3a EJIEeKTPOHHOK aapecoro:  Www.bankvostok.com.ua; 3a Oaxanusm KitienTta-dizuunoi ocoOwu-
nignpuemiss bank Hamae JoBigKy mpo cucTeMy rapaHTyBaHHS BKIAAIB (Pi3MYHHUX OCIO Ha MamepoBOMY
Hocli y Bunaziky 3BepHeHHs KiienTa-¢hiznunoi ocoOu-mianpuemiis 1o BigaiieHas banky.
[Tignucannsm BianosigHoro JloroBopy Kiient-dizuuna ocoba-mianpreMenb TiATBEPHKYE, 110 Horo 0ymo
HOBIIOMJICHO 10 yKianaHHs JloroBopy mnpo te, mo Do rapanTyBaHHs BKIaAiB Pi3smuHUX 0ci0 (callT
donmy www.fg.gov.ua) rapanTye KOXXHOMY BKJIaTHHKY OaHKY BiJIIIKOTyBaHHS KOIITIiB 3a HOTO BKJIAIOM™.
*Brnadom € kowmu 6 2o0miskogill abo 6e3ecomiskosii ¢hopmi y eaniomi Yxpainu abo 6 inozemHitl gantomi,
3anyueni OaHKoM 8i0 8KIAOHUKA (AOO0 AKI HAOTUWLIU OJIs 8KNAOHUKA) HA YMOBAX 002080pPY OAHKIBCHKO20
PAxyHKy, OaHKi6CbK0o20 6KNady (0eno3umy), GKIOYAoHuUu  HAPaAxoeaui 6i0COMKU HA MAKi Kowmu,
8i0n06ioHo 00 3akony Ykpainu « Ilpo cucmemy capanmyeants 6xnadié QizuunHux ocioy .
®oHJ rapaHTyBaHHS BKJIAJIB (i3HYHUX 0Ci0 HE BIIIIKOJOBYE KOIITH 32 BKIIQaMH y OAaHKIBCHKHX MeTajlaX
Ta 3a BKJIQJaMH, MiATBEP/HKCHUMHU OIIAJHUMU cepTudikataMu 6aHky.*™
** ymosa n.1.33. cmocyemuvcs 002080pis, AKI YKIA0aiomvcsl 3 i3utnoi0 0cob00-nionpuemyem.
1.34. KnieHT Mae npaBo mojaTH AHKETY-3asBY IIPO 3MiIHY YMOB KOPUCTYBaHHS BaHKIBChKOIO MOCIYTOXO.
1.35. V¥ pasi moromxkenns bankom momanoi KiieHTom AHKeTH-3asBH TpO 3MiHY YMOB KOPHCTYBaHHS
bankiBcbKOI0O TOCHYroro, 3 JgaTu mnoro/JpkeHHs bankom  Takoi AHkeTu-3asBu baHkiBChbka mociyra
HAJA€ThCS 3T1JIHO 3 YMOBaMM, 3a3Ha4Y€HMMM B Takii AHKeTi-3asdBl Mpo 3MiHY YMOB KOPUCTYBAaHHS
BaHKiBCHKOIO MTOCITYTOTO.
[Ipu ubomy bank Hanpasnse/nepenae Knienty apyruii exzemisip AHKeTH-3asBHU, 3aCBIAUYEHY B1IOUTKOM
NeYaTKU Ta MiAMUCOM YIOBHOBaXeHOi ocoou baHky.
1.36. Y pasi, sixmo baHk He MOTOKYEThCs 3 yMOBaMU, BUKIaneHUMu KirieHToM B AHKeTi-3as1Bi po 3MiHYy
YMOB KOpUCTYBaHHsI baHKiBCbKOIO Mocyroro, bank He npuiiMae Taky AHKeTY-3asBY /10 BUKOHAHHS.
1.37.Iligmucannasm  [loroBopy mpo HajgaHHS OaHKIBCHKHX Tochyr KimieHT Ge33acTepekHO MiATBEPIIKYE,
110:
1.37.1.bank Mae paBo B Oyb-SKHIA Yac B OJTHOCTOPOHHBOMY TOPSIIKY BHOCHTH 3MiHU Ta/a00 JTOTIOBHEHHS
B JloroBip mpo HagaHHsA OaHKIBCBKMX IMOCHyr, Oyab-skuil Jlorosip/ Oyap-ski JloroBopu npo HalaHHS
neBHoi bankiBcbkoi nocnyru, [pasuna(Ily6mniuny yactuny Jlorosopy/lorosopis), Tapudu banky;
1.37.2. po3minieHHs HOBO1 penakiii [IpaBus1 KOMITJIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBAaHHS IOPHIUYHUX
oci0 ta ¢pizuunux ocio-nmignpuemMuis [IAT «tbAHK BOCTOK», Tapudis banky Ha caiiti banky B Mepexi
[HTepHeT 3a agpecoro: Www.bankvostok.com.ua Ta/abo iHpopMaIniiiHO-clipaBOYHOMY CTeHAiI baHky 3
000B’s13k0BMM ~ HampaiieHHsAM KitienTty iHdopmariiiiHoro moBizomieHHs (Ha ymoBax JloroBopy mpo
HaJlaHHs1 0aHKIBCHKUX TIOCIYT) MpO BHeceHHs 3MiH 1o [IpaBui Ta ¢akTt po3mimienHs [IpaBun Ha caiiti
banky B Mepexi [HTepHET € Hajle)XKHUM BUKOHAHHSAM BaHkoM 000B’S3Ky IIOA0 MoAepKaHHS GopMu Ta
HOPS/IKY TOBIAOMIIEHHS PO 3MiHU Ta/abo nonoBHeHHs [IpaBui, Tapudis, icrotHux ymoB Jlorosopy npo
HaJaHHs OAHKIBCHKHX MOCIIYT Ta/ab0 Oy1b-SKOro iHIoro ykiajaeHoro Croponamu JloroBopy npo HaJgaHHs
neBHO1 baHKiBCHKOT MOCITYTH.
1.38.bank moxe HanpaBisati KitieHTy iH(bOpMaIiiiHi MOBIIOMIIEHHS PO 3MiHY iCTOTHUX YMOB JlorOBOpY
po HaJaHHA OaHKIBCHKUX mocnyr Ta JloroBopy/JloroBopis mpo HajaHHs MeBHOI baHKIBChKOT MOCIYTH Yy
croci0, oopanuii Kiientom B JloroBopi npo HajaHHS OaHKIBCHKHUX TOCTYT. Y pasi 3MiHU baHKOM 1CTOTHUX
yMOB Oynb-sikoro yknajeHoro Ctoponamu Jloropopy y mopsiiky, BU3HadYeHOMY MM IyHKToM [IpaBumi,
KnienT npu He3ro/i 3 HOBUMH yMOBaMU Takoro J[oroBopy Mae 1o HaCTaHHS J1aTH, 3 IKO1 IOYUHAIOTh A1SITH
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HOB1 YMOBH, MoAaTu AHKETY-3asBy, fKa CBIQUUTh Mpo He3roAy KirieHTa 31 3MiHaMH YMOB YKJIQJCHOTO
Croponamu BiamoBigHoro JloroBopy. SIKIo cTaHOM Ha Jary, 3 SKOi MOYMHAIOTH MISITH HOBI YMOBH,
Amnkera-3asBa Big KimieHTa He HafiiIIa, TO BBAXKAEThCS, 0 KITieHT mMOroauBCes Ha 3MiHY ICTOTHUX YMOB
JloroBopy npo HajaHHS 0aHKIBCHKUX MOCIYT YW Oyb-sSKOro iHIIOro ykiaaeHoro Ctoponamu Jloropopy
Ipo HaJaHHA NEeBHOI baHKiBChKOI mociyrd, To0To KilieHT BHpakae CBOIO BOJIO IO CTOCYETHCS 3MiHH
yMoB JloroBopy npo HaJaHHs OaHKIBCBKUX IOCIYI 4M OyAb-fKOro 1HIIOrO ykjajaeHoro CropoHamu
JloroBopy mnpo HamaHHs MeBHOI bBaHKIBCHKOI MOCIyrM NUIISXOM MOBYaHHA. Y TakOMYy BHUIAIKY
3aCTOCYBaHHs 3MiH 10 /loroBopy mpo HajaHHsA OaHKIBCHKHMX ITOCIYT UM Oy/Ab-SKOI'0 IHIIOIO YKJIaJEHOI'0
Croponamu JloroBopy npo HagaHHS MEeBHOT BaHKIBCHKOI MOCIYTd B MEpioj] MPOJOBXKEHHS JOTOBIPHUX
BinHOCHH KitieHTa Ta banky BinmOyBaeThcs (PaKTHYHO MIISTXOM MOBYA3HOI 3TOJIU CTOPIH.

1.39. KuieHT 3000B’s13aHUI CTEKUTH 3a 3MiHAMU ICTOTHHX YMOB JloroBopy mpo HajaHHs OaHKIBCHKUX
nociayr Ta Bcix ykianeHux CropoHamu JloroBopiB mpo HaJaHHsS NeBHOI baHKIBCHKOI MOCIYTH 3rifHO
iH(hopMaLiifHUX TTOBIAOMIICHh baHKYy, 110 HAMpaBIsIFOTECS KiTieHTy BiNMOBIAHO 10 yMOB JloroBopy mpo
HaJaHHs OaHKIBCHKHUX TOCTYr, Ta iHdopmarii, mo po3MimeHa Ha caiTi banky B mepexi IHTepHer
www.bankvostok.com.ua ta/a6o indopmariiiiHo-cripaBo4HOMY cTeHIi baHky.

1.40.Ctoponu aiiinum 3roau, 1mo iHpopMmyBaHHs KiieHTa mpo 3MiHY ICTOTHHX YMOB Oyab-sSKOT0/Oy/Ib-
saxux JloroBopy/JloroBopis npo HajaHHS eBHOI baHKIBCHKOT MOCITYTH, BiIOYBaIOThCA y BIAIOBIAHOCTI A0
n.m.1.38.,1.39. ux IIpaBun Ta BignoBinHux ymoB JloroBopy mpo HajaHHs 0aHKIBChKUX Mociyr/JoroBopy
PO HaJaHHA NeBHOI baHKIBCHKOT MOCIYTH 1 HE MOTPEOYIOTh T0IaTKOBOTO y3ro/KeHHs: CTOpOHAMH.
1.41.V Bunasaxky, skmo KiieHT Mae Hamip IPUINMHUTH KOPHUCTYBaHHS (B1IMOBUTHUCS BiJ KOPHUCTYBaHHS)
NEBHOI0 BaHKIBCHKOIO MOCITYTOI0, aJie He MPHUMUHATH Aif0 JloroBopy mpo HajJaHHS 0aHKiBCHKHX MOCIYT,
KnienT Mae npaBo BiIMOBUTHCS Bil OTpUMaHHs BaHKIBCHKOI MOCIIYTH 3a YMOBH BifcyTHOCTI y KiieHTa
HeBUKOHaHUX boproBux 3000B’s3aHp nepen bankom 3a ykimagenum JloroBopoM mpo HaJaHHS TEBHOL
BaHkiBCbKOI OCTYTH, HE3aJIEKHO BiJl CTPOKY X BUKOHAHHS.

1.42 JInst BigMoBH Bin oTpuMaHHS bankiBcbkoi mocimyru Kimient momae 1o banky Ankery-3asBy mpo
BIZIMOBY BiJl OTpHUMaHHS MeBHOI baHKIBChKOI Mmocayru/posipBaHHs BiamoBigHoro JloroBopy, sika €
HEBi/I’€MHOIO YaCTHHOIO YKJaneHoro Ctoponamu J[oroBopy npo HajaHHS MeBHOT baHKIBCHKOT MOCTYTH.
1.43. KnienT 3aiiicHIoe oraTy baHKiBCbKUX MOCTYr B MOPSAKY Ta HA yMOBax BianoBigHoro loroBopy
npo HajxaHHS TeBHOI baHkiBcbkoi mocimyru. B 3amexHocti Bin Buay bBaHKIBChKOI mOCIyrd 1uiara
BU3HauaeThes Tapudamu banky.

1.44. Tara akuenty Knientom [1y6niunoi npono3uii npo ykiaaaeHHs JloroBopy npo HajaHHs 0aHKIBCHKUX
nociyr € Jlaroro ykiagaHHs JJorosopy.

1.45. Crpox naii JloroBopy mnpo HajiaHHs 0aHKIBCHKHX ITOCIYT BU3HAYAE€ThCSA 3 MOMEHTY akuenTy Kinienrom
[Ty6niynoi nmpono3uuii banky, mo cBiguuthk npo npuiHATTS Kimientom [1y0aiunoi npono3zuii (I1pasun)
banky B oMy Ta ykinaganss /loroBopy rnpo HajgaHHs OaHKIBCBKUX MOCIYT, Ta 3aKIHUYEThCS 31 CININBOM
3(Tpbox) KaneHAapHUX POKiB, BU3HaueHUX M. 1.47.nux [IpaBun, abo B OCTaHHIHM JeHBb [ii OCTAHHBOTO
JoroBopy npo HagaHHs NeBHOi baHKIBCbKOI mociyry, mo OyB yKiaJeHud B pamkax JloroBopy mpo
Ha/laHHSA OaHKiBChbKUX mociyr Ta [IpaBui, 3rigHo mogaHoi KiientomM AHkeTH-3asBH IpO po3ipBaHHS
JoroBopy mpo HajaHHs 0aHKIBCHKUX MOCIYT.

1.46.Y Bumagxky HEBUKOHAaHHS YMOB yKiajaeHoro /lorosopy, Jlorosip 3ajJMIaeThCsi YUHHUM JIOTH, TIOKU
Bcl 3000B’a3aHHs CTOpiH 3a ykiageHuM JJoroBopom He Oy1yTh BUKOHAHI B IOBHOMY 00cs31. 3aKiHUEHHS
cTpoky nii JloroBopy He 3BijbHs€ CTOPOHM BiJl BIANOBIAAIBLHOCTI 32 HOTO MOPYILIEHHS, 10 MAJId MicLie
IPOTArOM CTPOKY Jii JloroBopy.

1.47.1in  JloroBopy mpo HaJaHHS MOCIYr OaHKIBCBKUX IOCIHYr MPUIUHAETHCS 0O€3 MONepeaHbOro
noBigmomiieHHs KiienTa y pasi 3akputtsa KimeHToMm ycix paxyHkiB y baHky Ta/abo y pasi , SKIIO CTPOK
HaJaHHS 3aMoBleHNX KiieHtom BaHKIBChKHMX MOCTyr 3akiHuuBCs, a KiieHT He 3aMoBisie baHKiBChbKi
nociyru(He ykiaiae ;koaHoro Jloropopy npo HagaHHs eBHO1 baHkiBcbKkoi mociyru )npotarom 3 (Tpbox)
KaJIeHJJapHUX POKiB. Yroja nmpo posipBaHHa JloroBopy npo HajgaHHs OaHKiBCBKUX mociayr CTOpoHamu B
TaKOMY BHITAJIKy HE YKIIQIA€ThCS.

1.48./1is JloroBopy npo HaJaHHs OaHKIBCHKUX MOCIYT MPHUIMHAETbCSA Y BUNAJIKAX, MependaueHux cT.15
3akony Ykpaiam «[Ipo 3amobiraHHs Ta TPOTHUIIIO Jierami3amii (BiIMUBAHHIO) JOXOJIB, OJEP’KaHUX
3I0YUHHUM IIITSIXOM, (pIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacoBOTO
3HHMIICHHS», 3 ypaxyBaHHsAM [IpaBwin, bank wmae mpaBo BiIMOBHTHCS Bil MiATPUMAaHHS
JUIOBUX/JOTOBIPHUX BITHOCHMH Ta posipBatu Jloroip mnpo HagaHHS OaHKIBCBKMX IOCIYT B
OJTHOCTOPOHHBOMY TOPSIKY, IIJISIXOM MUChMOBOTO ToBigomiieHHs: Kitienta 3a 10 (necatp) AHIB 10 1aTH
pozipBanHs [loroBopy mpo HanaHHs OaHKIBCHKHMX mOcCHyr. JloroBip mpo HajlaHHS OaHKIBCHKHUX TOCIYT
BBAXXAETHCSI PO3IPBAHMM IICIs CIIMBY 10-1€HHOrO CTPOKY 3 MOMEHTY TaKOro MONEpEeIKeHHs. YTrona
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npo po3ipBaHHs 1bOro JloroBopy mpo HagaHHs OGaHKIBCHKHX Nociayr CTOpOHAMHU B TaKOMY BHIQJKY He
YKJIa1a€ThCS.

1.49.CtopoHu BU3HAUMIIH, 1110 iICTOTHI yMOBH J{oroBopy nmpo HajaHHs 0aHKIBCHKUX MOCIYT, sIKi BU3HAYEHI
B Jloroopi mpo HamaHHs OaHKIiBChKMX mociayr (B [lyOmiuniii Ta [HAMBIIyasibHIN YacTMHAX TaKOTO
JloroBopy), iX 3MiHH, OCKUIbKH X MOXKJIMBO BU3HAUYUTH Ha MOMEHT yKJaJieHHs J[oroBopy mpo HajaHHs
0aHKIBCHKHX MOCHYT, € moromxeHuMu Kiientom ta bankom B MOMeHT ykiaaanHs JloroBopy npo HajiaHHA
0aHKIBCHKMX MOCTYT, AAaTOI0 HampaBlieHHS iHQopMarii mpo icToTHI ymMoBH JloroBopy Hpo HajaHHS
0aHKIBCHKHX MOCIIYT Ta iX(yMOB) 3MiHYy Ta JaTOIO MOTO/PKEHHsI BKa3aHUX ICTOTHUX YMOB JloroBopy mpo
Ha/IaHHS 0aHKIBCHKUX MOCIYT € JaTa yKiaaaaHHs JloroBopy mpo HagaHHS OaHKIBCHKHUX TOCHTYT.

1.50. ITepen yknanenusam JloroBopy nmpo HajgaHHS 0aHKIBCHKUX ITOCIYT:

1.50.1. 3 indopmaniero npo bank, gisubHicTh banky, ¢inancosi mociyru banky, 1oroBip npo HagaHHs
nociyr banky Ta iHIIOK iHGOpMAaIli€r0, BIAMOBIIHO 10 YacTHHH Apyroi cT. 12 3akony VYkpainu «lIpo
¢diHaHCOBI MOCIYrH Ta JepKaBHE PEryNIOBaHHA PUHKIB (piHaHCOBHX mociyr» KirieHT o3HalloMIICHUH,
smicT iH(Mopmarii KiieHty 3po3yminuii, He moTpeOye Ii J0IAaTKOBOrO TIyMAdeHHsS, IO 3acBiadye
(miaTBepmxkye) Kiient mianucanusm JloroBopy npo HagaHHs OaHKIBCHKHX IOCIYT;,

1.50.2.Knient o3Haiiomsiennii Ha caiti banky B wmepexi IntepHer 3 IlpaBwiiaMu KOMIUIEKCHOTO
0aHKIBCLKOIO OOCIYroBYyBaHHS IOpHIWYHUX 0cCi0 Ta (izmunux  ocio-mignpuemniB ITAT «BAHK
BOCTOKY, [JoroBopom npo HagaHHs OaHKiBChbKUX mociyr, Tapudamu banky; KiieHT iX 3MicT po3ymie,
He ToTpedye iX JOAATKOBOTO TIIYMA4eHHs, iX YMOBH BiAMOBIIAIOThH iHTepecam KirieHTa, € po3yMHHMH Ta
CIpaBeIMBUMHU; 1X MOJIOKEHHS/YMOBH KIli€eHT HEYXMITbHO 3000B'SI3yeThCs ToTprMyBaTHCs. KiieHT 3roaHuii
3 Tapudamu banky, mo 3acBimuye (migrBepmkye) Kiient mignucanusm JloroBopy mpo HamaHHS
0aHKIBCHKHX MOCIYT;

1.50.3. KimienT o3HalioMuBcs Ha caiiTi banky B Mepexi [HTepHeT Ta moBHICTIO 1 6€3yMOBHO TOTOUBCS 3i
3ro/1010-NOBIIOMJICHHSIM CY0’€KTa MepPCOHAIbHUX JaHUX HAa 00poOKy Ta mepenady MOro mnepcoHaabHHUX
JaHUX 70 0a3u MepCcoHATbHUX NaHuX (izuuaaux ociO-koHTpareHtiB (kiieHTiB) [TAT«BAHK BOCTOKY,
TeKCT JokyMeHTy KiieHTy 3po3yminuii Ta He MOTpedye A0JAaTKOBOTO TAyMayeHHs, BIAMOBIAa€ 1HTEpecaM
Knienra, KitieHT He Mae 3anepedeHp n10710 yMOB 3roJU-TIOBIIOMIICHHS Cy0 €KTa MePCOHAIbHUX JaHUX Ha
0o0poOKy Ta mepefadyy MOro MEpCOHANBHUX MaHMX A0 0a3u MEPCOHAIBHUX MaHUX (I3MYHUX OCi0-
koHTpareHTiB (xmieHTiB) [TAT«BAHK BOCTOKY, mo 3acBimuye (miarBepmkye) KimieHT mignucanHsm
JloroBopy mpo HaJiaHHS 0aHKIBCHKUX MOCIIYT;

1.50.4. KnieHT HajaB/-la CBOKO 3TOAy SK Cy0’€KT MEPCOHATBHUX JTaHWX Ha OOpoOKy Ta mepemady
nepcoHanbHUX JaHuX KitieHTa 710 6a3u mepcoHanbHUX JAaHMX (I3UYHUX OCIO-KOHTpareHTiB (KJIIEHTIB)
[NAT «bAHK BOCTOK», nepenauy koH®1aeHIIIHOI iH(opMallli Ta JaHUX, U0 CKIAAal0Th OaHKIBCbKY
TAEMHUIIIO 3 METOIO Ta HAa YMOBax, BU3Ha4eHUX B JloroBopi npo HagaHHs O6aHKiBcbkHX mocnyr/IIpaBunax,
3 no3poiy KilieHTa, a TakoXX y BUIaAKax, 3a3HaueHUX y 3akoHi YkpaiHu «I[Ipo OaHku 1 OGaHKIBCBKY
JISUTBHICTBY Ta y BUMNAJIKAX, BU3HAYCHUX KPUMIHAIBHUM MPOLECYAIbHUM 3aKOHO/IaBCTBOM.
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PO3ILJI 2. TOPAJOK BIAKPUTTA,OBCJIYTI'OBYBAHHSA TA 3AKPUTTS PAXYHKIB

A. TIOPATOK BIAKPUTTS, OBCJIYT'OBYBAHHS TA 3AKPUTTS ITIOTOYHUX TA
JENO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

2.1.Tepminu
BaoTHi miHHOCTI - HallioHANBHA BaTIOTA (TPUBHS ), IHO3EMHA BAJIFOTa Ta 0AHKIBCHKI METaJIH.
Bkiaa (1emo3uT) - TPOIIOBI KOIITH B TOTIBKOBiM a00 0e3roTiBKOBii (hopMi y BamoTi YKpainu abo B
iHO3eMHIl BamioTi a00 GaHKIBCHKI MeTanH, ki bank npuitass Big Kiienra (BximagHuka) Ha JOrOBIpHHX
3acajax Ha BU3HAYCHM CTPOK 30epiraHHs uu 0e3 3a3Ha4€HHS TAKOro CTPOKY (IiJ MmpoueHT abo J0Xia B
iHmni ¢opmi) i mipiararotsk Bumiati Kimienty (BkimagHuky) BiZIOBiZHO 10 3aKOHOJABCTBA YKpaiHH Ta
YMOB JIOTOBODY.
Bkaaa (1emo3uT) HAa BHMOIY -  TPOIIOBI KOMTH a00 OaHKIBCBKI METajld, IO PO3MIIIEH]
Knientom(Bnanaukom) B banky Ha ymoBax Bunmadi Bkmanmy (menosuty) Ha mnepiry Bumory KirieHrta
(Bkimagnuka) abo 31iHCHEHHS TUIATEXKIB 3a po3nopsamkeHHsam Kitienra.
Brkiaan (nemo3uT) CTPOKOBHIl - TpomoBi KomTu ab0 OaHKIBChKI MeTanu, po3mimeni KiienTom
(Bxiagaukom) B baHKy Ha BU3HAYCHUH TOTOBOPOM CTPOK.
Briaana (1emo3uTHa) onepauisi - onepauis banky i3 3aiyueHHs TPOIIOBUX KOWITIB a00 OaHKIBCHKHUX
meraiiB Bix Kiienta (Briagnuka) Ha oro paxyHOK B baHky Ha JOroBipHHX 3acajgax abo JIEemOHYBaHHS
rpomoBux komwTiB Kiientom (Brmagaukom) 3 0(OpMIICHHSM iX OIIQAHUMH  (JICTIO3UTHUMH)
ceprudikaTamu.
Bruaagauk — KimienT-cy0’ekT rocrnoaproBanus (fopuaudHa ocooda, hizudna ocoda-mianprueMers), SKui
3/1IICHUB PO3MIIIEHHS TPOIIOBUX KOMITIB a00 OaHKIBCHKMX METajliB Ha paxyHOK y banky um mpuabas
omaaHui (nemo3utHuii) ceprudikar banky Ha TOTOBIpHUX yMOBaXx.
Briiagnuii (1eno3uTHHIA) PaXyHOK - paxyHOK, 110 BigkpuBaeThcsi bankom Kiienty (Bxinamuuky) Ha
JIOTOBIpHI OCHOBI JUIst 30€piranHs rpoiieii, oo nepeaarTbes KirieHToM B yrpaBimiHHS Ha BCTAHOBJICHUH
CTpOK ab0 0e3 3a3Ha4YeHHsI TAKOTO CTPOKY IiJ BUSHAYEHHUH MPOLEHT (I0X1M) 1 MiUIAraloTh TOBEPHEHHIO
Knienry (Bkiaanuky) BianoBigHo 10 yMoB JIoroBopy 0aHKIBCHKOTO BKIIAIY.
JoroBip 0ankiBcbkoro Bkiaaay (memosuty) — [orosip mixk bankom Ta KiieHTowm, 1m0 yKIIagaeThes
nusixoM aknentyBanHs Kitienrom [Ty6miunoi mponosumii (rux [IpaBwin) nuisixom Ta y crocid, BU3Ha4YeHi
uumu [lpaBunamu, BHacmifok mnpuenHanHs Kiienta go nwmx IIpaBun B Mexax 0OpaHUX OKpPEMHX
baHKIBCBKHX MOCIYT, @ caMeé TOCIYT 0 PO3MIIIEHHIO BKJIAAY (AEMO3UTY); CKIaJa€eThCs 3 AHKETU-3asBU
PO HaJaHHs OAHKIBCHKOI MOCIYTH MO pO3MillleHHIO BKiany, Tapudis banky, mux [IpaBun. Yknagaetbes
IUISIXOM Ta y croci0, nepeadauvenumu umu [IpaBuiaMu, y T.4. IUIIXOM MOAaHHS 10 baHKy BiamoBigHOT
AHketu-3asBu Ta akientyBaHHs ii bankom. JloroBip 0aHKIBCHKOTO BKJIaTy YKIAAa€ThCs HA yMOBaxX BUayl
Bxnany (neno3uty) Ha niepiry Bumory (Bxnan (memo3ut) Ha BUMOry) abo Ha ymMoBax rnmoBepHeHHs Bxinagy
(1eno3uty) 31 CIUIMBOM BCTaHOBJIEHOTo JloroBopom OaHKIBCHKOTrO BKJIaay cTpoky (CTpokoBHM BKIaj
(memo3wur)).
JoroBip 6ankiBcbkoro paxyHky— J[loroBip mix bankom Ta KiieHToM, 10 yKJIaJaeThCs NUIIXOM
akuentyBaHHs Knientom Ily6miunoi mpono3unii (nux IlpaBui) nuigxom Ta y crnoci0, BU3HAU€H! LUMU
[TpaBunamu, BHacnigok npueananns Kmienta mo nux IlpaBun B Mexxax oOpaHuX okpeMux baHKiBCHKUX
MIOCITYT, & caMe TIOCIIYT MO BIAKPUTTIO Ta 0OCIYTOBYBaHHIO MMOTOYHOTO PaxXyHKY; CKIIANAEThCs 3 AHKETH-
3asBM Npo HaJaHHA OAaHKIBCHKOI MOCIYI'M MO BIJKPUTTIO Ta OOCIYrOBYBAHHIO MOTOYHOTO PAXYHKY,
Tapudis banky, nux [IpaBui. Yknagaerbest nUIIXoM Ta y cnocid, nependadenumu numu [lpaBunamu, y
T.4. IIUIIXOM TMO/aHHs 70 baHKy BiANOBiHOT AHKETH-3asBU Ta aKIeNTyBaHHS i baHkoM.
3a JloroBopoM OaHKIBCHKOrO paxyHKy baHk 3000B's3yeTbcs BIAKPUTH NOTOYHMN paxyHOk KitieHTy,
npuiMaTH 1 3apaxoByBaTH Ha IOTOYHHI paXyHOK, BiIKpuTHii KilieHTOBI (BOJIOI1IBIIEB] paXyHKa), FPOILIOBI
KOIITH/OAaHKIBCbKI MeETajl, BUKOHYBAaTH po3nopskeHHs KiieHTa mpo mnepepaxyBaHHS 1 BHJady
BIJITIOBIJTHUX CYM 3 MIOTOYHOTO paxyHKa Ta MPOBEJICHH 1HIIMX ONepariil 3a MOTOYHUM PaxyHKOM.
EnekTpoHHuUii JOKYMeHT - €IEeKTPOHHUU aHaJOr pPO3PaxXyHKOBOTO ab0 I1HIIOTO JIOKYMEHTA,
npezcTaBieHuil y Gopmarti, IpuAaTHOMY JUIsl BIAMOBIAHUX NMPOTPaMHUX PECYPCiB, 32 JONOMOTOI0 SKUX
CTBOPIOETHCS E€JEKTPOHHUN JOKYMEHT; Moke OyTu copmoBaHMii, mepemanuid, (y T. 4. y Qopmi
JTUCTAHIIIMHUX PO3MOPSKEHh 3a JOMOMOrol 3aco0iB CHucTeMu AMCTaHIIHHOTO OOCIyrOBYBaHHS)
30epekeHuni 1 BIATBOPEHUI eIeKTPOHHUMU 3ac00aMu y Bi3yalibHY hopmy.
Enextponnuii minmuc / YaockoHaJleHUi#l eJIeKTPOHHMH mignuc (aaai - Yaockonaaenui EIT) —
€JIEKTPOHHUH TIiAMUC, CTBOPEHHI 32 PE3yIbTaTOM KpUNITOrpadivHOTO IEPETBOPEHHS €JIEKTPOHHUX JIAHHX,
3 IKUMU NIOB’I3aHUHN 11eH eJIeKTPOHHUH MINHC, 3 BUKOPUCTAHHSAM 3aC00y yIOCKOHAJIEHOTO €JIEKTPOHHOTO
MIMUCY Ta 0COOUCTOTO KJIH0Ya, OTHO3HAYHO TIOB’SI3aHOTO 3 MIMUCYBAa4YEM, 1 SIKUH Ja€ 3MOTY 3I1HCHUTH
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CJIEKTPOHHY 1ACHTU(IKAIII0 MIAMUCYBaYa Ta BUSBUTH TOPYIIEHHS LUTICHOCTI €JIEKTPOHHUX NaHHX, 3
SAKUMH TIOB’SI3aHUN el MIANUC; JOJAEThCS MIAMUCYBaueM A0 THUX EJIEKTPOHHUX JaHUX, SKI HUM
HiAMUCYIOThCSA. Y pasi 3miiicHeHHs omepaiiid B CucreMi TUCTAHIIIHHOTO 0OCITyroByBaHHS BCI omeparlii,
YTOIH, TOKYMEHTH/1HII[IaTUBN/3BEPHEHHS/TIACTIOPTH, ITiAMUCAHI/3aCBIIUEHI B €JIEKTPOHHOMY BUTJISI 3a
nornomororo ynockonanenoro EIT BBaxkaroTbest minnucanuMu KitieHToM BiiacHOpYY (TOOTO MignUCaHUMHU
3a pomnomorow ynockoHnaiaeHoro EIT Kiienta).Ynockonanenuii EIl € 000B’S3KOBUM PEKBIZUTOM
€JIGKTPOHHOTO JIOKYMEHTa, KK BHUKOPHCTOBYEThCS s imeHTHdikamii Kmienra Ta/abo miamucyBada
€JIEKTPOHHOTO JOKYMEHTa IHIIMMH cy0’exTamu €JIEKTPOHHOIO JOKYMEHTOO0O0ITY.
CrBopeHHsIM/HaKIIaAaHHAM yaockoHargeHoro EIl 3aBeprryeTbesi CTBOPEHHS €IEKTPOHHOTO JTIOKYMEHTA.
EnexTponHuii miaTikHuii 3acié - muiaThKHUN IHCTPYMEHT, SIKUH Hajae oro Jlepikarernnto MOXIMBICTD 3a
JIOTIOMOTOI0  IIATIXKHOTO MPHCTPOI0 OTpUMATH 1H(OpMALio Npo HajexHi [lepkaremo KOIITH Ta
HIIIFOBATH X TIepeKas.

Enextponnuii po3paxynkoBuii 1okymeHT (EP/I) - 10KkyMeHT Ha nepeka3 KOImTiB/0aHKIBCbKUX METAJIB,
110 BUKOPHCTOBYETHCA JJIS 1HIMIFOBAaHHA IIepeKa3y 3 paxyHKa IUIATHUKA Ha paXyHOK OTPHMYBaua, B IKOMY
BiJ100pakeHi y popMi €IEKTPOHHUX JIaHUX, BKJIFOUAIOUX BiIMOBIIHI PEKBI3UTH IOKYMEHTA, B TOMY YHCIII 1
VY nockonanenuit EIT, HeoOXiaH1 1uis 31CHEHHS TIepeKa3y KOIITIB/0OaHKIBCHKUX METaNIB, IKUH MOKe OyTH
chopmoBaHui, epeaHui, 30epeKEHUN 1 MIEPEeTBOPEHUH €ICKTPOHHUMH 3ac00aMu y Bi3yallbHYy popMy uu
Ha Tamnepi. Bei  omepariii, yroam, ITOKyMEHTH/iHII[IaTHBW/3BEpHEHHS, IiAMKCAHI/3aCBiAYCHI B
€JIEKTPOHHOMY BUTJISA1 BBeleHHAM Y nockoHaneHoro EIl BBaxkaroThes mianucanumu KiieHToM BiacHOpy4

(ToOTO MiamucanuMu 3a gonomororo EnekrponHoro mignucy Kiienra).

Henirouuii morounuii paxyHok- [1oTouHMi paxyHOK, 3a SKMM IPOTATOM TPUBAJIOTO Yacy (3 KaJeHAapHUuX
POKH 4H OiTbIIIe) HE 3AIMCHIOBANIMCS onepailii, iHiriaropom sikux 0yB KiieHt, 3 sikum bankom yrpadenuit
3B’SI30K.

HenaJjexHuii orpumMyBayd- ocoda, sikiii 0e3 3aKOHHUX ITi/ICTaB 3apaxoBaHa CyMa IepeKasy Ha ii paxyHOK
abo BuaHa il y roTiBKOBiH opmi.

OOTskeHHs1 - MaiiHoBe mpaBo OOTspkyBaua Ha Bruiiag (rpomioBi KOIITH, IO 3HAXOISATHCS Ha
Jleno3utHOMY paxyHKy) abo oOMexeHHs mpaBa Bxiiagnuka un OOTspkyBadya Ha Bkuiian, 1o BUHHMKae Ha
mijicTaBi 3aKOHY, JIOTOBOPY, PIIEHHS cyy a0o 3 1HIIUX il (i3WYHUX 1 FOPUAMYHHX 0Ci0, 3 IKUMH 3aKOH
MOB'sI3y€ BUHUKHEHHS MpaB Ta 000B'A3KIB 1[0JI0 PyXOMOI'0 MaiHa.

OO0TsI:KyBay - yOBHOBaXKeHHMI opraH (oco0a) mpu myOiaiuHOMY OOTSIKEHHI; KPEAUTOp, Y TOMY YHCIHI
bank, 3a 3a0e3neyeHnMN MaliHOBUMM NpaBaMy Ha rpomosi komTH (Bxiagom) 3000B's13aHHIM; Oy1b-sKa
1HIIa 0co0a, Ha KOPUCTh SKOI BCTAHOBIIOETbCS OOTSHKEHHS.

Owmanunii (neno3utHuii) ceprudikar (Ceprudikar)- niHHUI namnip, sKuil TiATBEpKYE cymy Briany,
BHeceHoro B baHk, 1 mpaBa Bxnagnuka /BnacHuka Ceptudikara Ha oJiep>KaHHsI 31 CITTUBOM YCTaHOBJIEHOTO
CTpOKy cyMu Bkiany Ta npoueHTiB, ycraHoBlneHUX CeprudikatoM, y baHky.

2.2. Tllopsinoxk  BiAKPUTTS, OOCIAYroOBYBaHHA Ta 3aKPUTTH MOTOYHUX PaXyHKiB B
HAIOHAJBLHIN/IHO3eMHHX BAJIIOTAX 200 0aHKIBCHLKHX MeTaJIax

2.2.1.JloroBip OaHKIBCBKOTO paxyHKY YKJIaJaeTbcs HUIAXOM akuentyBaHHs Kiientom IlyGmiunoi
npono3uuii (uux [Ipasun) banky y cnoci6d, BusHauenuid 1umu IIpaBunamu. 3 [lyOnaigHOO MPOMO3HULIIED
(odeproro) KitieHT Mae 3MOry 03HaHOMUTHCS y 3aralbHOIOCTYIHOMY Ui KitieHTa MicHi y BiAITIEHHIX
banky Ta Ha ooiniitHoMy caiiTi banky B Mepexi [nrepuer Www.bankvostok.com.ua.

2.2.2.JlonepxanHs nucbMoBoi ¢opmu JloroBopy OaHKIBCBKOTO paxyHKy € OOOB'SI3KOBOIO YMOBOIO
B3aeMoBigHOCHH Mk bankowm 1 Kimientowm. J[ata mianucands AHKeTH-3asiBH PO HAaHHS 0aHKIiBCbKOI
MOCJYTH MO BiIKPUTTIO Ta 00CIYTrOBYBaHHIO MOTOYHOT0 paxyHKy (akuent [Tyoniunoi mpomo3wuiii) €
Haroro yknananus Jloropopy 0aHKIBCBKOI0 pPaxyHKY.

Amnkera-3asiBa Ipo Ha/laHHs 0aHKIBCHKOI MOCIYTH MO BIIKPUTTIO Ta 00CIyTOBYBAHHIO TOTOYHOTO PAXYHKY
( 3 momaTkamu-3a HassBHOCTI) Ta 111 [IpaBuna Ha gaty aknenty [IyGmiuHoi mpomno3uitii ckianarTsk Jlorosip
0aHKIBCHKOTO PaXyHKY.

2.2.3. bank BinkpuBae KitieHTy 3a Horo AHKETON-3asBOI0 MPO HAJaHHS OaHKIBCHKOI TOCIYTH IIO
BIZIKPUTTIO Ta OOCIyrOBYBaHHIO IMOTOYHOTO paxyHKY, IOTOYHHH paxyHOK B HAalllOHAJIBHIM BatOTI
VYkpainu, B iH0O3eMHIi BaTtoTi a00 OaHKIBCHKUX MeTajiaX, BiimoBiaHO 10 [HcTpykiii HamionansHoro 6aHKY
VYxpainu «IIpo nopsaok BIAKPUTTS 1 3aKPUTTS paXyHKIB KJII€HTIB OaHKIB Ta KOPECIIOHICHTCHKUX PaxXyHKiB
0aHKIB-PE3UACHTIB 1 HEPE3UJEHTIB», Ta 3J1HCHIOE PO3PaXyHKOBO-KAacOBE OOCIYrOBYBaHHS 3TiAHO 3
tTapudaMu Ha TOCIYTH, sKi BcTaHoBieHi bankom. Jlaroro BIAKPUTTS HMOTOYHOI'O paxyHKy € Jara,
3a3HaueHa Ha AHKeTi-3asB1 B po3aun «BinMiTku banky»; HOMEp MOTOYHOTO paxyHKY 3a3HA4ae€ThCs B
Takiii AHKeTi-3asBi.
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2.2.4. lo momeHTy YykianaHHs JloroBopy OaHKIBCBKOTO paxyHKYy, baHk 00OB’S3KOBO O3HAHOMITIOE
Kiienra-diznuny ocoOy-manpueMis 3 iHGOPMAIIIEID PO KOIITH, K1 HE BIAMIKOIOBYIOTHCS 32 PaXyHOK
@onHay rapaHTyBaHHS BKJIaAiB Qi3M4HUX 0Ci0, 31 3MicToM J[OBIAKM PO CHCTEMY rapaHTyBaHHS BKJIAMIB
¢bi3uuanx o0ci6, Kiient-¢iznyHa ocoba-mianpuemernts orpuMaB oawH ek3zemruiap Jlosigku. Ilicms
yknanenus [loroBopy Kuient-dizuuna ocoba-miampuemens MOTO/UKYETHCS B MOJAJIBIIOMY
O3HAMOMJIIOBATHCSA HE PiAllIe HDX OJWH pa3 Ha pik 3 J(OBIAKOIO IPO CHUCTEMY rapaHTyBaHHs BKJIAIIB
¢iznunmx ocid Ha caiiTi banky B Mepexi [HTepHeT 3a elnekTpoHHO0 aapecoro: Www.bankvostok.com.ua;
3a 6axxanHsM Kiienrta-¢dizuunoi ocoOu-mianpuemis bank Hamae JloBinKy mpo cucTeMy rapaHTyBaHHS
BKJIa/1iB (hi3WMYHMX 0Ci0 Ha marnepoBoMy Hocii y BUnajky 3sepHeHHs Kiienta-(i3uanoi ocoou-mianpuemMiis
110 BijyTiieHHs baHky.

[Mignucanasam BianosigHoro lorosopy Kiient-dizndana ocoba-mianpreMens miaTBEpHKYE, 0 Horo 0yio
MOBIIOMJICHO 110 yKianaHHs JloroBopy mpo Te, mo ®oHa rapanTyBaHHs BKJIAAiB PizuuHUX 0ciO (calT
®onny www.fg.gov.ua) rapaHTye KOXKHOMY BKJIaJHHKY OaHKY BIIIKOyBaHHs KOIITIB 32 HOTO BKJIAJIOM™.
*Brnadom € koumu 6 20misKogiil abo be3eomiskositl popmi y eanomi Yxpainu abo 8 iHo3eMHill 8antomi,
3anyueni 6ankom 6i0 8KIAOHUKA (AO0 sKI HAitwau OISl BKIAOHUKA) HA YMOBAX 002080p)y OAHKIBCHLKO2O
PAXYHKY, OAHKIBCbK020 8KAAOY (0eno3umy), 6KI04ardu 8i0COmMKU Ha MAaKi Kowmu, 6i0N08IOHO 00 3aKOHY
Yrpainu «Ilpo cucmemy capanmysanus 6k1adieé QizuyHux ocioy.

@®oHJ rapaHTyBaHHS BKJIAIB (i3MYHUX 0C10 HE BIIIKOOBYE KOIITH 32 BKJIaJaMH y OaHKIBCHKHX MeTajlax
Ta 3a BKJIAJIAMH, TATBEPUKCHUMH OINAIHUMU cepTudikaramMu OaHKy.™

* ymosa n.2.2.4. cmocyemucsi 0020680pi8, AKi YKAAOAIOMbCA 3 PI3ULHOI 0COD0I0-NIONPUEMYEM.

2.2.5. bank o3Haitommoe Kitienta 3 nitounmu Tapudamu banky B noctymnHii ¢popmi, IUISIXOM pOo3MilEHHS
Tapudis B moctymHomy wicui (BigaineHHsix banky Ta /abo Ha caiiti banky B mepexi IntepHer
www.bankvostok.com.ua).

2.2.6.PexxuiM poOOTH MOTOYHUX PAXYHKIB IOPUAMYHUX OCI0, PI3UYHHUX OCIO-TIANPUEMIIIB PO3MIIIYETHCS
Ha caiiti banky B Mepexi [nrepuer www.bankvostok.com.ua.

Bbank 3MmiHIO€ pexxuM pOOOTH MOTOYHUX PAaXyHKIB Ta MPUBOAUTH Y BIAMOBITHICTh JIFOYOMY 3aKOHOAABCTBY
VYxpaiau. [Ipu npoMy iHGOpMaLis 010 3MiH PO3MINIY€ETHCS Ha iHQOPMAIIMHUX CTEHJAaX Yy BiIIICHHIX
banky Ta/abo Ha caiiti banky B Mepexi InTepHer Www.bankvostok.com.ua ue miznime 30 (TpumusaTu)
JHIB 710 3aIlJITAaHOBAHOT IaTH BHECCHHS 3MiH B PekuM poOOTH MOTOYHUX PaXyHKIB.

2.2.7.bank Ha Bumory Kiienra-hizuunoi ocobu-mianpuemiss Hajaae BUTAT 3 uux [IpaBun, 3acBigueHuit
YIIOBHOBaXCHHM IpaI[iBHUKOM baHKy.

2.2.8. Bunn MOXIMBUX HaJXOJKEHb 1 IIIATEXKIB, a TAKOXK (POPMU PO3PaXyHKIB 1 MOCIYT, SKI HAJAIOThCS
baHkoM, BU3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM, HOpPMaTUBHO-IpaBoBUMH akTamu HBY, a Takox
BHYTPILIHIMH MTOJIO)KEHHSIMU baHKy.

2.2.9. HaknajeHHs apermrty Ha paxyHOK abo MPUIIMHEHHS omeparlliii 3a HuM, 1o ooMexye npasa Kimienrta
Ha PO3MOPSIKEHHS KOIITaMH, MOXJIHMBE TUTbKU y BUIAJKaX, BCTAHOBIEHUX YHHHHUM 3aKOHOJIaBCTBOM
VYkpainu.

2.2.10.Y Bumajgkax, nepeadaueHuX UYUHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (DYHKIIi MOJAaTKOBOTO
areHTa, areHTa BaJIIOTHOTO HarjsAy Ta cy0’ €KTa NEpBUHHOIO (DIHAHCOBOI'O MOHITOPHUHTY.
2.2.11.Bignocuan CTOpiH LI0J0 3aCTOCYBaHHS €JIEKTPOHHUX JOKYMEHTIB y IpoIleci HaJlaHHs MOCIYT 3a
JloroBopoM OaHKIBCHKOTO PAaxXyHKY peryiroloTbcs J[oroBopoMm mnpo HajaHHSA MOCIYT 3a JOMNOMOIOIO
CUCTEMH JUCTaHIIITHOTO 0OCIyroByBaHHs (32 YMOBHU HOro ykiaaeHHs) Ta JloroBopom OaHKIBCHKOTO

PaxyHKYy.

2.2.12. BaHk 3000B’A3YETHCH .

2.2.12.1 Hane>kHUM YMHOM BUKOHYBaTH BHMOTHM HOPMAaTHBHO-IIPaBOBHX akTiB HarioHanbHOro OaHKy
VYkpainu Ta yMOBH yKJaaeHoro JloroBopy 0aHKIBCHKOIO PaxyHKY.

2.2.12.2. Hagicnatu TOBIAOMJICHHSI 7O BIAMOBIIHOTO KOHTPOJIIOIOYOrO OpraHy mpo BIAKPUTTS abo
3aKpUTTA paxyHKy Kiienta banky-miiaTHUKa MOAAaTKIB Ta MPOBOJUTH BHUAATKOBI oreparlii 3a paXyHKOM
Knienra B nopsiziky, Bu3HaueHoMmy cratrero 69 IlogatkoBoro kogekcy YKpaiHu.

2.2.12.3.Ilpu BiakpuTTi paxyHKy Buiatu KITi€eHTy NOBIKY NMPO BIAKPUTTS PaxyHKY 3 OOOB’S3KOBHM
3a3HaYCHHSM HOMEpY Ta BAIIOTH PAXYHKY.

2.2.12.4.CBo€dacHO 3[IHCHIOBAaTH pO3PaxXyHKOBI Ta KacoBi oOmepamii BiJMOBIAHO JIO YHHHOTO
3aKOHOJIaBCTBAa YKpaiHH, BIAMOBIZHO O YEProBOCTI X HAJXO/PKEHHS Ta B MEXax 3aJIMIIKIB KOIITIB Ha
paxynky Kiienta Ha modaTok omepauiHOTO JHS 1 3 ypaxyBaHHSM CyM, L0 HaAIMIUIM HPOTITOM
OTepaLiiHOro JTHS.
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2.2.12.5.3aiticHIoBaTy omepallii 3a po3paxyHKOBUMH/KACOBUMHU JTOKYMEHTaMH, IO Haailnum no baHky
MIPOTSTOM OIEpaIliiHOTO Yacy, B ICHb iX HaJAXOKEeHHs. PO3paxyHKOBI JOKYMEHTH, 10 HATIAIIUIA TICTs
OTepaliiHOro0 Yacy, BUKOHYIOTHCS HE Ii3HIIIE HACTYMHOTo onepaiiiiHoro ansa. OmnepauiiiHuii yac
BU3HAYAETHCS HaKa3oM 1o banky Ta goBoauThes a0 Bimoma KiieHTa numsixoM po3mimieHHs iHGopmartii y
BijieHHsx banky Ta Ha oitiiiHoMy caiiti banky B Mepexi [nTeprer www.bankvostok.com.ua.
2.2.12.6.3abe3meuyBaTi CBO€YaCHE 3apaxyBaHHs KOIITIB Ha paxyHOK KitieHTa y BiIMMOBITHOCTI 10 YNHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

2.2.12.7.3ificHioBaT!H TIpUIMaHHsA HAa PaxyHOK TOTIBKH Ta BUJA4y 3 PaxXyHKY TOTIBKM BIAMOBIAHO 10
YHMHHOTO 3aKOHOJABCTBA, B TOMY YHMCIIi HOPMAaTHBHO-NIPaBOBUX akTiB HamioHampHOro OaHKy YKpaiHu.
[Ipeten3ii KiienTa npo HegocTayy roTiBKOBUX KOIITIB baHK He po3risaac 1 BiAMOBIAAIBHOCTI HE Hece,
SKIIO HEJOCTaya BUSBJICHA MPH IMEepepaxyHKy 3a3HAYeHUX KOIITIB Mmo3a mpuMinieHHsM banky i 6e3 iforo
YIOBHOBAKCHUX TMPaIliBHUKIB.

2.2.12.8.3a 3asBoro Kitienta 3a0e3neuyBaTi HOTo rpOIIOBUMH Y€KOBUMH KHIKKAMH 3a IUIaTy, 3TiIHO i3
3aTBepUKeHUMU Tapudamu baHky.

2.2.12.9.Ha Bumory KitienTa (#0ro yrmoBHOBa)XEHOTO IPEJCTaBHUKA 3a JOBIPEHICTIO) HA/IaBaTH BUITHCKH
Ta JOKYMEHTH, IO HiATBEP/UKYIOTh PyX KOWITIB Ha paxyHKy Kiienra. Micue oTpuMaHHsS BUIIMCKU Ta
JOKYMEHTIB, 1110 MiATBEPKYIOTh PYX KOILITIB HA paxyHKy KiieHTa- B mpuMilieHHi BigaiieHHs banky a6o
3aco0aMu CUCTEMU JAUCTAHIIHHOTO 00CIIyrOByBaHHS.

2.2.12.10.BuxonyBatu nopydyeHHs KiieHTa B iHO3eMHill BairoTi/0aHKIBCBKHX MeTallaX y TMOPAIKY Ta
oOcsrax, nepedayeHux BUMOraMi YUHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

2.2.12.11 BukonyBaTu 00OB’S3KM areHTa BAIIOTHOTO HATJsAy Ta Cy0’€KTa MEepBUHHOTO (HiHAHCOBOTO
MOHITOPUHTY 3TiJHO UYMHHOI'O 3aKOHOJABCTBAa YKpaiHU. VY Bumajkax, nepeadaueHUX YHHHUM
3aKOHOJIAaBCTBOM, baHK BHKOHY€e 00OB’SI3KM TOJATKOBOTO areHTa.

2.2.12.12. 3abe3neuntu 30epekeHHs iHpopMarlii moAo AisIbHOCTI Ta hiHaHcoBoro crany KiieHTa, sika €
0aHKIBCbKOIO TaeMHHIICI0. be3 3romm Kiienta indopmartis, ska MiCTUTh OaHKIBCHKY TAa€EMHUIIIO, MOXE
OyTH pO3KpHUTa JIUILIE Y BUIIAJIKAX, 110 Mepei0aueHi YNHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

2.2.12.13. HapaBatu KiieHTy KOHCynbTamii 3 MUTaHb 3aCTOCYBaHHS OAaHKIBCHKOTO 3aKOHOJABCTBA Ta
MOPSAIKY 3A1MCHEHHS PO3PaXyHKIB.

2.2.12.14. TloBinomusatu KiieHTa mpo HAIXOIKCHHSI 0 BaHKy MOCTaHOBU IEep)KaBHOTO/TIPUBATHOTO
BUKOHABISL IIPO apeluT KOWITIB Ha paxyHKy KiiieHTa, pillieHHs cyly NpoO HakKJIaJEHHS apelTy, yXBajiu
CIIIYOTO CYJA1/Cyay, TIOCTAaHOBJIEHOI Mij Yac 31CHEHHS KPUMIHAIBHOIO MPOBA/KEHHS, @ TAaKOXK IPO
HA/IXO/DKEHHS IUIATDKHUX BUMOT Ha IMPHUMYCOBE CNHUCAHHS (CTSATHEHHS) KOWITIB 3 paxyHKy KiieHTa, 1o
MO>KJIUBOCTI B JIEHb 1X HAJXOJKEHHS, aJie He MI3HIIIEe HIXK HACTYITHOTO pPOOOYOTro JTHS.

2.2.12.14.1. bank 3xilcHIOE omepallii 1o IPUMYCOBOMY CIIMCAHHIO KOIITIB 3 MOTOYHOTO paxyHKy KitieHTa
y BHIIQJIKaX, IMepen0adyeHnX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu. 3amepeueHHst KiieHTa mpoTtu cimcaHHs
KOILTIB B MPUMYCOBOMY MOpAAKY baHkoM He po3risaaroTbes. BinnmoBianbHICTh 3a MPaBOMIPHICTh
CTSITHEHHSI KOIITIB HECE CTATYBaY.

2.2.12.15. HanaBatu KinieHTy nonomory y HouryKy cyM, siki He HaJiiIIuTi Ha HOTro paxyHOK a00 Ha paXyHKH
Horo koHTpareHTiB. Taka 1omoMora HaJJaeTbCsl y BUTIISAAL MIATOTOBKH 1 HAIIPABJIEHHS 3alMTIB 32 JUCTOM
Knienra B OaHku, siKi 00CIyroBytoTh KOHTpareHTiB KiieHta. B Bumaakax, Kojau HEHAAXOJKEHHS CyM
cTajnocs 3 BUHM baHKy, Taka JonmoMora HaJaeThes 3a paxyHoOK baHky.

2.2.12.16. HanaBatu KnieHnTy nepeinik 6aHKiB-KOPECTIOH/IEHTIB.

2.2.12.17. 3a 30 (Tpumusare) mHiB 10 3MiHM Tapu(iB Ha TMOCIYTH 10 PO3PaXyHKOBO-KACOBOMY
00CIIyroByBaHHIO, SIKI Ha/Jal0ThCsl baHKOM, po3MiCTUTH Y BiAJUIeHHsAX baHky Ta Ha odiuiiiHomMy caiiti
banky B mepexi [aTeprer www.bankvostok.com.ua indopmaiiito npo HoBi Tapudu, i3 3a3HAYCHHSIM JaTH
HaOyTTs HUMM YMHHOCTI, HaNmpaBUTH iHpopMauiiHe nosinomieHHs KiieHTy y croci®, BU3HaueHUil B
JloroBopi mpo HagaHHS OaHKIBCHKHX MOCHyr. Y pasi Hesroau KirieHTa 3 3alpOmOHOBAaHMMH 3MiHAMH,
KnienT mae npaBo poszipsatu JloroBip 6aHKiBCbKOTO paxyHKY / 3aKpUTH paXyHOK. Y pa3i HEOTpUMaHHS BiJ
Knienta AHkeTu-3asiBM MpO BIAMOBY BiJl OTPUMaHHS MOCIYTW/ 3asBU MPO 3aKPUTTS paxyHKY, baHk
3MIHCHIOE PO3paxyHKOBO-KacoBe oOciayroByBaHHa KiieHTa 3a HOBUMH TapupamH 3 TPUALSATH HNEPIIOro
KaJICHJapHOTO JIHSA BiJ JaTU PO3MIIIEHHS IOBIJOMJIEHHS MpO 3MiHY TapuQiB Ta HOBUX TapudiB y
BiJiiieHHAX baHky Ta Ha caiiti banky, HanpaBneHHs iH(popMmaliifHoro nosigomieHHs Kiienty y croci0,
BU3HaueHuil y JloroBopi npo HajiaHHs 0aHKIBCHKUX MOCIYT; TaKUM YMHOM KUTiEHT BUpa)kae CBOIO BOJIIO
10 CTOCYIOThCSI 3MiHM YMOB JloroBopy OaHKIBCHKOTO paxyHKY IIJISIXOM MOBYaHHS. Y 1IbOMY BUIAJKY
3aCTOCYBAaHHS 3MiH J0 1bOro JloroBopy 0aHKIBCHKOIO paxyHKy B MepioJ] MPOAOBXKEHHS JOTOBIPHUX
BigHOocuH KiieHta Ta banky BinOyBaeThbcs MIIIXOM MOBYA3HOI 3TOM CTOPIH.
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3a3HayeHUd MOPSAAOK 3MiIHM Tapu(iB HE 3aCTOCOBYETHCS 10 TapudiB, 3MIHEHHX OKPEMOIO AHKETOIO-
3asBoro/JlogaTkoBoro yroaorw 1o JloroBopy 6aHKIBCHKOT0 paxyHKy a0o akientoBaHor bankom 3asBKoio
Knienra Ha 3MiHy Tapu]iB Ha CTPOK, 110 BCTAHOBJICHUH TaKOI AHKETOI0-3asB010//[01aTKOBOIO YTo1010
a00 3asBKOIO HA 3MiHY TapuQiB.

2.2.12.18.HagaBatu KOMICiliHI TOCAYrM 3 TpPOBEACHHS ONepaliii 1o KyHiBIl  BaJIOTHUX
KOIITiB/0aHKIBCHKMX METaIIB Ha BAJIOTHOMY PUHKY YKpaiHu 3a Topy4deHHsM i 3a komtu Kiienra, y pasi
Ha/aHHA banky HeoOXiAHMX JUIA KymiBili JOKyMeHTiB. KilieHT nepepaxoBye Ha paxyHOK banky HeoOxiaHy
JUTS 3MIMCHEHHS TaKoi orepallii Cymy y HalllOHaJIbHIN BaItOT1 YKpaiHi Ta HallexHy baHKy cymy KOMiCIHHOT
BUHaropoau abo bank micns oTpumaHHs 3asBkM KilieHTa Ha KyIiBJIIO T'POIIOBHX KOLITIB B 1HO3EMHIiH
BaJTIIOT1/0aHKIBCHKUX METAJIIB CAMOCTIHHO CITUCYE 3 PaXYHKY Y MOPSJIKY JIOTOBIPHOTO CITUCAHHS HEOOX1THY
JUIs 31IHCHEHHS TaKo1 OIepallii CyMy y HaIliOHaIbHIN BaTIOTI YKpaiHi Ta HajnexxHy banky cymy KkomiciitHo1
BUHAropoJiu.

2.2.12.19.HagaBaTy KOMICIi{Hi OCIYTH 3 IPOBEACHHS Olepalliif 3 00MiHy iHO3eMHOT BayitoTH/ OaHKIBCHKHX
METaJiB Ha BAJIIOTHOMY PUHKY YKpaiHu Ta/a00 Ha MIXKHAPOJHOMY BaIIOTHOMY PUHKY, 32 IOPYYCHHSIM 1 3a
komty Kiienra, y pa3i HaganHs banky HeoOximHux s oOMiny nokymeHTiB. KiieHT mepepaxoBye Ha
paxyHOK baHky HeoOXimHYy Ui 3MIMCHEHHS Takoi omepailii cyMy B 1HO3EMHIA BaJFOTi/OaHKIBCHKUX
MeTallaX Ta HajexxHy banky cymy KomiciitHOT BUHaropoau abo bank micist orpuManHs 3asBku KitienTta Ha
0OMiH 1HO3eMHOI BaTIOTH/O0aHKIBCHKUX CAMOCTIHHO CIUCYE 3 PAXYHKY Y MOPSAKY JIOTOBIPHOTO CIIMCAHHS
HEOOXIiJHY AJIs 3/IIHCHEHHS TaKoi oreparii cyMy B iHO3eMHii BaimtoTi/0aHKIBCBKUX MeTajax Ta HAJICKHY
banky cymy xowmiciitHoi BuHaropoau. (KomiciiiHi mocimyru 3rifHO IbOTO MYHKTY HAJalOThCA 32 YMOBH,
SKIIO PaXyHOK BiIKPUTO B IHO3EMHI BaIIOTI/ OAHKIBCHKUX METaax).

2.2.12.20.HagaBati  KOMICiiiHI MOCIYrM 3 TPOBEACHHA ONepalid Mo MNpoJaxy 1HO3EMHOI
BATIOTH/0aHKIBCHKMX METAJIIB HAa BAJIIOTHOMY PHHKY Y KpaiHH, 3a 1opydeHHsM i 3a kot Kiienrta. KimienT
nepepaxoBye Ha paxyHOK baHKy HeoOXigHy nansi 3A1MCHEHHS Takoi omepaunii cymMy B 1HO3EMHIH
BAIIOTI/0AaHKIBCEKUX MeTajax Ta HalexHy baHky cymy komiciiiHOi BuHaropomu abo bank micis
oTpuMaHHs 3asBku KiieHTa Ha mpojaxk iHO3eMHOI BaIIOTH/OaHKIBCHKUX METAlliB CAMOCTIHHO CIUCYE 3
pPaxyHKY y MOPSIKY JOTOBIPHOTO CITUCAHHS HEOOXIIHY JUIs 3IHCHEHHS TaKoi omneparlii cyMy B 1HO3EMHIH
BaJIIOTI/0aHKIBCHKMX MeTallaX Ta HalexHy baHky cymy kowmiciitHoi BuHaropoau. (KomiciitHi mocmyru
3TiHO IIOTO MYHKTY HAJAalOThCS 33 YMOBH, SIKIIO PaXxyHOK BIIKPUTO B iHO3EMHIN BaJrOTi/OaHKIBCHKHX
MeTajax).

2.2.12.21. 3abe3neunty 30€peKCHHS BATIOTHUX IIHHOCTEH, 110 OOJIIKOBYIOThCS Ha paxyHKy KiieHta y
banky.

2.2.12.22. V BumajKy HasBHOCTI CYMHIBIB B CHpaBXHOCTI miamucy/manuciB Kiienra/ ynmoBHOBaXkeHOT
(moBipeHoi) ocobu Kiienta Tta / abo BigOuTKa mevyaTtku (3a HasgBHOCTi) KiieHTa Ha po3paxyHKOBOMY
JOKyMeHT1, baHk 3000B’s3aHuil moBiAOMUTH Npo e ocid KiieHTta, ki BIAMOBIAHO A0 3aKOHO/AaBCTBA
VYkpaiHu MaroTh MpaBo po3nopsypkatucs paxynkom Kiienra banky/ Kiienta-¢izuuny ocoOy-mianpuemiis
Yl YIOBHOBa)XXEHY (IoBipeHYy) ocoOy Kiienta- ¢i3uuyHOoi 0COOM-MiANpHEMIIS Ta IMOBEPHYTH TaKUi
JIOKYMEHT 0€3 BUKOHAHHS.

2.2.12.23. TloBimomut KiieHTa mpo 3MicT yacTUHU 4erBepToi crarTi 52 3akoHy Ykpainu «lIpo
BUKOHABYE NMPOBAHKEHHS».

2.2.12.24. BigHOBIIOBaTH BHWJIATKOBI Omepallii 3a paXxyHKOM, sKi OyJIO 3YIMUHEHO BiJIIOBIIHO JO
n.2.2.12.14. nux [IpaBui, y nopsaKy Ta CTPOKH, MependayueHi AiF0UuM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
npouenypamu banky.

2.2.12.25. 3a cranom Ha 1 ciuHa HagaBatu KiieHTy BUmMCKY 3a Horo paxyHkoM. Ilicis oTpumaHHS
BUnucku KIiieHT mpoTsaroM Micsiis NMOBHHEH HajnaTu 10 baHky miATBepKeHHsS y MUCBMOBIN Qopmi
(enexTpoHHIH (Gopmi 3a YMOBH ykiafaHHs JloroBopy mpo HaJaHHS MOCIYT 3a JOMOMOTOI CHUCTEMH
JUCTAHIIIMHOTO OOCIYyroBYBaHHs) IMpO 3aJMIIKM Ha HOro paxyHky. Micue OTpMMaHHS BUIHCKH - B
npuUMilleHH] BigainieHHs banky abo 3acob0aMu CHUCTEMH IUCTAHIIITHOTO OOCIyroBYBaHHs. Y BHIIAJIKY,
AKILO MiJTBEPKEHHS PO 3aJIMIIKA Ha paxyHKy KiieHnTta He oTpuMaHo bankoMm mpotsrom micsis, To 1i
3aJIMILIKKA BBAXKAIOTHCS MiATBEPKEHUMHU.

2.2.12.26. HagaBatu nocayru o0CIyroByt04oro 6aHKy BianoBigHO 10 [TojoeHHs mpo MOpsIIOK HaJaHHS
6ankamu HarionanbHoMmy 6aHky Ykpainu iHpopMarii 11010 JI0roBopiB, sKi nepeadayaoTb BUKOHAHHS
pe3ugeHTamMu 0OproBUX 3000B’s13aHb TIepe HEPEe3UICHTAMU-KPEINTOPAMH 32 3TydeHIUMH PE3UICHTAMH
KpeIuTaMu,o3uKkamMu, 3aTBeppkeHoro ITocranosoro Ilpasninag HarionansHoro 6anky Ykpainu Big 02
ciyns 2019 poky N 6.

2.2.12.27. HanaBatu Kimienty iH(oOpMaliiiHi MOBIJOMJIEHHS MPO 3MiHY ICTOTHUX YMOB JloroBopy
0aHKIBCHKOTO paxyHKy Yy crnoci0, oopanuii KimienroM y JloroBopi mpo HajaHHs 0aHKIBCHKUX TTOCTYT.
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2.2.13. KilieHT 3000B’A3VETHCH

2.2.13.1. Hane>xHUM YMHOM BUKOHYBAaTH YMOBHU JloroBopy OaHKIBCHKOTO paxyHKy Ta 1ux [IpaBui.
2.2.13.2.BukoHyBaTH BUMOTH YHHHOTO 3aKOHOJABCTBa YKpaiHW (B TOMY YHCJII HOPMATHBHO-TIPABOBUX
aktiB HBY) 3 mnuranp 37ailiCHEHHS pPO3paxyHKOBO-KaCOBHX OIEpalid Ta HaJaHHS 3BITHOCTi,BUYACHO
HaJaBaTH 32 BUMOTOI0 baHKy nokyMeHTH, He0OXiIH1 A 31iiMCHeHHS baHnkoM (yHKIIi# areHTa BaJlOTHOTO
HArJsly, OJAaTKOBOTO areHTa Ta CyO €KTa MEpPBHHHOTO (hiHAHCOBOIO MOHITOPHHTY 3TiIHO YHMHHOTO
3aKOHO/IaBCTBa Y KpaiHU.

2.2.13.3. loTpuMyBaTUCsl TPUHLMUIIB OpraHizamii Oe3roTiBKOBUX pPO3paxyHKiB, iX ¢(opM, craHmapris
JIOKYMEHTIB 1 IOKYMEHTOO0Iry, 0 BIIPOBA/HKEHI B YKpaiHi, Ta BCTAHOBJICHUX IPABUJI BEJICHHS KaCOBHX
oreparii, B T.4., aJie HE BUKIIOYHO, 000B’A3KOBO 3a3HauaTH B PO3PAaXyHKOBOMY JJOKYMEHTI BCi HEOOXiTHI
PEKBI3UTH 3T1JHO BUMOT YUHHOT'O 3aKOHOJABCTBA Y KpaiHU.

2.2.13.4.He ni3Himie HACTYITHOTO poOOYOro JTHS, MICIIsl OTPUMaHHS BUIIMCKU 3 PaXyHKY, OBiIOMIATH bank
PO BCI MOMIY€HI HETOYHOCTI Ta/ab0 MOMHUJIKMA Yy BUIIMCKAX 3 PaxyHKy Ta IHIIUX JOKyMEHTax abo mpo
HEBU3HAHHS (HEMiATBEP/KEHHS) MiJCYMKOBOTO CAJIBII0 32 PAXYHKOM.

2.2.13.5.1loBigomnsatn baHk y mopsaky, mnependadyeHOMY YHMHHUM 3aKOHOJABCTBOM YKpaiHH, NIPO
3apaxyBaHHs Ha paxyHOK KiieHTa KOITIB, 10 HOMY HE HAJIEXKATh 1 MOBEPHYTH KOIITH:

- y HalioHaNbHiH BamoTi y 3 (Tpu-)aeHHui TepMiH 3 IHA HAIXOIKEHHS Ha PaXyHOK;

- B iHO3eMHIl BamoTi y 2 (/{Bo-) AeHHUI TepMiH 3 AHS HAAXOHKCHHS Ha PO3MOAIIBUNN paXyHOK.
2.2.13.6.11pu BiAKPUTTI paxXyHKY Ta 3[1HCHEHH] B ToJalblIoMy (DiHAHCOBUX OIlepalliil, HaJlaBaTy Ha MEePILy
BUMOTY baHKy nokymMeHTH Ta/ab0 BiIOMOCTI, HEOOXiaHI 11 3A1iCHeHHS baHkoM rpouenyp ineHTudikatii,
BUBUYEHHS CYTI JISJILHOCTI Ta OI[iHKK (iHaHcoBoro crany Kiienrta, iHaHCOBOrO MOHITOPUHTY Omepariii
Knienra, y nmopsinky ta o0csirax, nepeadadeHUX YUHHUM 3aKOHO/JABCTBOM YKpaiHU Ta HOPMATHBHUMHU
JIoKyMeHTaMu baHKy 3 TUTaHb npoBeieHHs (JiHaHCOBOTO MOHITOPHUHTY.
2.2.13.7.ITucemoBo moBigomisaTi baHk mpo BHECEHHs 3MiH 110 BijomocTeil nmpo KiieHTa, ki MicTATBCS B
€IuHOMY JEep>KaBHOMY pPEECTpil IOPUAMYHUX 0ci0, (PI3UYHMX OCI0 — MIANPHEMIIB Ta TPOMAACHKUX
dbopMyBaHb (y TOMY YHCII JO YCTAHOBYHMX JOKYMCHTIB IOPHIMYHHX 0Ci0), a TaKOX MPO 3MiHY I1HIIOT
iHdopmanii, mo HagaBamach baHKy, y TOMy 4HCIi MO0 KiHIIEBUX OeHedilmiapHuX BIACHUKIB
(koHTpOJIEpiB), IpoTsAroM 3 (Tpbox) poOOUYNX THIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.
2.2.13.8.HanaBatu B bank oHOBIIeHUI mepesik 0ci0, sIKi BiMOBIIHO 10 3aKOHOAABCTBA YKpaiHU MalOTh
npaBo po3nopspkaTucs paxyHkoM Kiienra banky, Ta TOKyMEHTH, IO MMiITBEP/DKYIOTH 1X TTOBHOBAYKEHHS
y pa3i 3MiHM a00 JONOBHEHHS 0OCiO, SKI BIAMOBIJHO JI0 3aKOHO/JABCTBAa YKpaiHM MarOTh IPaBO
posnopspkarucs paxyHkoMm Kienra banky. [Ipu 11boMy cTOpOoHH TOMOBUIIUCH, IO B pasi, konu KirieHT
He ToBioMUB baHk mpo 3MiHy a00 JOMOBHEHHS MEpemiKy oci0, siKi BIAMOBIAHO JO 3aKOHOJABCTBA
VYkpainu MaroTh npaBo po3nopskarucsa paxynkoMm Kiienta banky, To bank He Hece BIANIOB1IAIBHOCTI 32
IOpoBe/eHHs omepanii 3a paxyHkoMm KiieHTa Ha miJgCcTaBl pPO3pPaxyHKOBUX/KAaCOBUX JIOKYMEHTIB,
HIJIMCaHUX 0co0aMH, sIKI BHECEHI /10 HasiBHOTO y baHKy nepeniky oci0, siKi BIAIOBIAHO 10 3aKOHO/1aBCTBA
VYkpainu MaroTh IpaBo po3nopskarucs paxyHkoM Kiienta banky. Ilicns orpumanns iHbopmanii mpo
3MiHYy a00 JTOTIOBHEHHS 0Ci0, K1 BIAMOBIIHO A0 3aKOHO/AABCTBAa YKpaiHU MalOTh MPABO PO3MOPSHKATHCA
paxynkoMm Kuienta banky, bank He 37ilicHIOe BUIAaTKOBI omeparlii 3a paxyHKoM 10 HagaHHs Kiientom
OHOBJICHOTO MepeniKy oci0, Kl BIANOBIAHO JO 3aKOHOJABCTBAa YKpaiHUW MalOTh MPaBO PO3MOPSIKATUCS
paxynkom KiienTa banky, 1 mpoxokeHHsI 0co6aMu, SKi BIAMOBIAHO O 3aKOHOJIaBCTBAa YKpaiHU MalOTh
IpaBo po3nopsykaTics paxyHkoMm Kiienra banky, npouenypu igeHtudikanii Ta Bepugikaiiii, a Takox 10
HaJIaHHS IOKYMEHTIB, SIKi MITBEPAKYIOTh TOBHOBKEHHS 1IUX OCi0.
2.2.13.9.Po3nopspkaTiCsl BTIOTHUMH I[IHHOCTSAMH Y BIUIMOBITHOCTI 3 YWHHUM 3aKOHOJABCTBOM 1
HOopMaTuBHO-TIpaBoBUMH akTtamu HBY. ITlopsmox odopmiieHHS 3asBH NpO KYMIBIO/TIPOAaXK/00MiH
1HO3eMHOi BaylIOTH a00 O0aHKIBCHKHX METaJlIB Ta PEKBI3UTH 3asBM PO3MIIIEHI Ha caiiTi baHky B Mepexi
[aTeprer www.bankvostok.com.ua.
2.2.13.10.HagaBatu baHky 3asBKy Ha OTPHUMaHHS TOTIBKOBHX KOIITIB 3 Kacu baHKy He Ti3HiIIe, HIX Y
ornepaliiHuil JIeHb, 110 € MONepeIHIM JaTi OTPUMaHHsS KOIITIB. Y BHIAAKY, KOJU CyMma, OJiep>KaHa 3
MOTOYHOTO PaxyHKY, € 3HAYHOK 3TiJTHO HOPM YMHHOTO 3aKOHOJaBcTBa Ykpainu, KitieHT, Ha BHUMOTY
Banky, 3000B’s13aHUI1 HaAATH TOKYMEHTH, SIK1 MIATBEPIKYIOTh CYTh Ta I[1JIb BUKOPUCTAHHS KOILTIB.
2.2.13.11.CBoeyacHO 3IIMCHIOBAaTH OIUIATy 3a BWKOHAHI baHkoM omeparii i HajgaHi MOCIYTH 3TiIHO
JloroBopy 0aHKIBCHKOT'O paxyHKY, Y BIANIOBIAHOCTI 3 YUHHUMH Tapudamu banky.
2.2.13.12.HagaBatn baHKy NiATBEpUKCHHS 3aJIMINKIB KOIITIB HAa TOTOYHOMY paxyHKY Y MOPSIKY,
nepeadaueHomy y m.2.2.12.25. nanux Ilpasuu.
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2.2.13.13.HagaBaru, Ha BUMOry baHKy, TOKYMEHTH, IO MiITBEP/PKYIOTh BUKOHaHHA KiieHTOM BUMOT
3aKOHOJIaBCTBA Y KpAiHU MPO 3A1MCHEHHS 3aKYIiBEJIb TOBAPiB, pOOIT 1 MOCIYT JyuIsl 3a0e3MeueHHsT ToTped
JIEpKaBU Ta TEPUTOPIATBHOT TPOMAIH.

2.2.13.14.IlogaBatu 1o baHky MOKYMEHTH, IO MiATBEPKYIOTH OTPUMAHHS JIepP>KaBHUM/TIPUBATHUM
BHUKOHABIIEM NOBiToMIIeHHS, Hagane KiienTy BignoBiaao a0 m. 2.2.14.15. Ipasu.

2.2.13.15. CBoeyacHO 03HAHOMITIOBATHUCS 3 1HPOPMALIMHMMH TOB1IOMIICHHSMH PO 3MiHY ICTOTHHX YMOB
JloroBopy 0aHKIBCBKOT'O paxyHKY, IIO HampaBistoThesi Kiienty 3rigHo ymoB [loroBopy mpo HagaHHs
0aHKIBCHKHX MOCHYT, Ta 3 1HPOPMAIIIEIO PO 3MiHY ICTOTHUX YMOB J[oroBopy 0aHKIBCHKOT'O PaxXyHKY Ha
caiiti banky B mepexi [nTepaer www.bankvostok.com.ua Ta /abo Ha iHpopMaIiitHO- ClTPpaBOYHOMY CTEH/I
banky.

2.2.14. baHK Ma€ NpaBo:

2.2.14.1.V pa3i HagaHas 10 baHky po3paxyHKOBUX/KacCOBHX JOKYMEHTIB JJIsl IPOBEICHHS OINepaLii, sSKi
cylepedyarb YMHHOMY 3aKOHOJABCTBY, a0o0 y pa3l odopmieHHs KilleHTOM po3paxyHKOBHX/KacOBUX
JOKYMEHTIB 3 MOPYUICHHSAM BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta HOPMAaTHUBHO-TIPABOBUX AaKTiB
HBY, a Ttakox y pa3i HemoJaHHS JOKYMEHTIB, SKi MarTh OyTd Haganli baHky pasom 3
PO3paxyHKOBHM/KAaCOBUM JJOKYMEHTOM Bi/MOBIHO 10 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHU Ta HOPMATUBHO-
npaBoBux akTiB HBY, MoTMBOBaHO, 3 MOCHJIAaHHSM Ha IMiJICTaBH, Nepe10ayeHi YUHHUM 3aKOHOJaBCTBOM
VYkpaiHu, TOBEpPHYTH TakKi pPO3paxyHKOBi/KacoBi aokymeHTH KilieHTy ©€3 BHKOHaHHA B J€Hb iX
HA/IXO/DKEHHS - JUI JIOKyMEHTIB, 110 HAaAIMIIUIM MPOTATOM OIEpaliifHOro yacy, He IMi3Hile HACTYITHOTO
OTIepaniiHOTO JHS - IJIsl JOKYMEHTIB, 10 HAIUIIIN MiCJIs OTepaniiHoro yacy .

2.2.14.2 Binmosnatu KiienTy y Bugaui TOTIBKM y BHIIQJKy HEMOJAHHS HUM IMOMNEPEIHbO 3asiBKH Ha
OTPUMAaHHS TOTIBKH.

2.2.14.3.Bigmosnsatu KiienTy y 3ailicHEHH] omepaiiii y BUIAAKy SBHOI MiAPOOIEHOCTI pO3paxyHKOBO-
KaCOBHX JIOKyMEHTIB.

2.2.14.4 BukoHyBaTl pO3paxyHKOBI JIOKYMEHTH PO NMPUMYCOBE CIMCAHHS (CTATHEHHS) 3 paxyHKY y
BUMIAJIKAX, TepeJ0aYeHNX YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.2.14.5.3ynuHATH BUIATKOBI OMepallii o paxXyHKy y BUMaJIKaX, BU3BHAYCHUX YUHHUM 3aKOHOJaBCTBOM.
2.2.14.6.3aificHIOBaTH IOTOBIPHE CITMCAHHS BAIFOTHUX LIHHOCTEH 3 paxyHKy KirieHta y banky B omuiaty 3a
PO3paxyHKOBO-KacoBe 0OCIYrOBYBaHHS.

2.2.14.7.1lpu BuUKOHaHHI (YHKIIA MOJATKOBOTO areHTa, B TOPSIKY, BHU3HAUYEHOMY BHYTPIIIHIMH
nporenypamu banky, 311HCHIOBaTH CIIMCAHHS BaIIOTHUX LIHHOCTEH 3 paxyHKy KiieHTa.
2.2.14.8.3nilicHIOBaTH JOTOBIpHE CIMCAHHS BaJTIOTHHX IiHHOCTEH 3 paxyHKy Kiienta y banky mpwm
Ha/IaHHI KOMICIHHUX MOCIYT 3rigHo m.a. 2.2.12.18., 2.2.12.19., 2.2.12.20. nux [Ipasun.
2.2.14.9.JlonoBHIOBaTH Ta 3MIiHIOBAaTH Tapu(u Ha PO3paxyHKOBO-KacoBe oOciyroByBaHHs KirieHTiB, 3
000B’3KOBUM NOB1JIOMJIEHHAM Tpo 1ie KiieHTa B mopsiiky, BcTaHOBICHOMY M. 2.2.12.17. nux IIpasui.
2.2.14.10.3riiH0 YMHHOTO 3aKOHOJAaBCTBa YKpaiHu BuMaratu Big KirieHta moBHy iH(OpMAIif0 Tpo
€KCIOPTHI, IMIOPTHI, JII3WHTOBI Ta iHIII OMnepalii, 3BITHICTb, sKa NnepeJdadyeHa HOPMATUBHO-TIPAaBOBUMU
aktamu HBY (1o 3aimyyeHuM komitaMm Hepe3HIeHTa Ta 1H.).

2.2.14.11. Otpumysatu Bix KiienTa iHdopMmaliito cTocoBHO 11eHTUdIKALIT HOro 0coOH, 3MICTY MisIIbHOCTI
Ta (PIHAHCOBOT'O CTaHY, HEOOX1JIHY /Ul BUKOHaHHSA baHKOM BUMOT 3aKOHO/IaBCTBA y c(pepl 3amoliraHHs Ta
MPOTHUAIT Jieranizallii (BiIMUBAHHIO) JJOXO/IIB, OACPKAHUX 3JI0YMHHUM [UIIXOM, (JIHAHCYBAaHHIO TEPOPUZMY
Ta ()iIHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0i MacoBOTO 3HMINCHHS. Y pa3i HeHanaHHs KientoM HeoOx1aHOT
indopmanii ans 3aificHenHs igeHtudikamii Ta/abo Bepudikamii (B TOMY 4YHCII BCTaHOBIIEHHS
1IeHTUQIKAIIHHUX JaHUX KIHIEBUX OeHediliapHUX BJIACHUKIB (KOHTPOJIEPIB)), aHANi3y Ta BUSBIICHHS
¢diHaHCOBUX omeparliii, 1o MiUIAraioTh (GiHAHCOBOMY MOHITOPUHTY, BIIMOBUTH HOMY B 0OCIyrOoBYBaHHI
3a JloroBopoM 0aHKIBCHKOT'O PaxyHKY.

2.2.14.12. BigmoBnsatu KiienTy y 3aiiicHeH1 onepaiiiii y BUNIaJKy HE HaJJaHHSI OCTaHHIM JIOKYMEHTIB, 1110
BUMarae baHk auis miaTBep/HKeHHST BUKOHAHHS KITi€HTOM BUMOT 3aKOHO/IaBCTBA Y KpaiHM MPO 31HCHEHHS
3aKyHiBeJIb TOBAPIB, POOIT 1 MOCIYT /ISl 3a0e3MeueHHs OTped AepikaBU Ta TEPUTOPIaIbHOI TPOMAIH.
2.2.14.13. BiaMOBUTHCS BiJ TOTOBOPY OaHKIBCHKOTO PaXyHKY Ta 3aKPUTH MIOTOYHHN PaXyHOK, SKIIO:
2.2.14.13.1.uemae omepauiif 3a paxyHkoM KilieHTa MpoTSAroM TphOX POKIB MIAPSJ Ta HEMAa€e 3aJMIIKY
TPOIIOBHX KOIITIB HA I[LOMY PaxyHKY;

2.2.14.13.2. € niacraBu, nepeadayeHi 3aKOHOJABCTBOM 3 MUTAaHb (DIHAHCOBOTO MOHITOPUHTY. 3aJIUIIOK
KOIITIB 3 MOTOYHOTO paxyHKy Kiienta nosepraerbest KimieHTy.
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2.2.14.14. Tlepernsaatu onepauiiHUM yac Ta TPUBAJIICTD onepauiiHoro aHs banky.

2.2.14.15. Bupgatu KiieHTy NHCbMOBE TOBIJOMJICHHS TPO BIJKPUTTS PaxyHKy, IO BPYYAE€ThCS
JIepKaBHOMY/TIPUBAaTHOMY BUKOHABIIO KIli€EHTOM Ta 3ymMMHHUTH BHJATKOBI Omeparii 3a UM paxyHKoOM (y
pasi Ko iCHye HakKJaJeHe ACP)KaBHUMH/TIPUBATHUMH BUKOHABISMH IYOIIYHE OOTSHKCHHS PYyXOMOTO
maiiHa KiieHTa) B mopsinky, nependayeHoMy YHMHHUM 3aKOHOJABCTBOM Ta BHYTPILIHIMHU MPOIETypaMu
banky.

2.2.14.16. V Bumajgkax, nependadeHux 3aKOHOJABCTBOM YKpaiHH, 3/IIHCHIOBATH 3a 3TOJI0F0 Ta 3a KOIITH
KiieHTa KymiBiato 1HIIOI iHO3eMHOI BaFOTH/OaHKIBCHKUX METANIB, sIKI Ha/lalll BUKOPUCTOBYBATUMYThCS
i oOMiHy Ha noTpibny KiieHTy iHO3eMHY BayitoTy/0aHKIBCHKI METali Ha MIKHAPOJAHOMY BATIOTHOMY
PHUHKY.

2.2.14.17. Y pas3i nponaxy KiientoMm iHO3eMHOT BatOTH/0aHKIBCHKHX METANIB 3/1IHCHIOBATH 3a 3000
Kiienta 0OMiH 1i€i BanroTH/O0aHKIBCHKMX METaNIB Ha MIKHAPOJAHOMY BaJIOTHOMY PHHKY 3 TOJAJIBIITUM
npojakeM 0OMiHSHOT 1HO3€MHOI BaTtOTH/0aHKIBCHKIX METAIB.

2.2.14.18. 3niiicHIOBaTH IOTOBIPHE CIMCAHHS I'POIIOBUX KOIITIB 3 paxyHKy Kiienra y banky B oriaty 3a
HaJlaH1 MOCTYTH 1010 0OCIYrOBYBaHHS KPEIUTIB BiJl HEPE3UACHTIB Y BIAMIOBIIHOCTI 3 YAHHUMU TapupamMu
banky.

2.2.14.19. 3piiicHIOBaTH JOTOBIpHE CIHCAHHS BAIIOTHUX I[iHHOCTeH 3 paxyHkKy Kuienra y banky mms
omatu 3000B’s3aHp Kiienta nepen bankom y Bumankax, konmu KiieHT popy4uB/HazaB mpaBo banky
3IHCHIOBATH JIOTOBIpHE CIMCAHHS BAJIOTHHUX LIHHOCTEH 3 BIACHUX PAaXyHKIB y IOTOBOPAX MPO HAJaHHS
¢dinaHcoBUX 4M iHIUX nociayr banky Ta/abo y AoroBopax MOpPYKH/3aCTaBU/IMOTEKU, YKIAICHUX MIXK
Knienrom ta bankowm. JlorosipHe cimcaHHs BATIOTHUX LIHHOCTEH 3 paxyHKy Kiienra y banky BiamoBigHo
10 1bOro MyHKTY [IpaBui 311CHIOETBCSA y CTPOKH, 0OCS31 Ta HA YMOBAaX, BU3HAYEHUX Y JIOTOBOPAX IMPO
Ha/laHHS (IHAHCOBHX YM IHIIMX MOCIYT baHKy Ta/abo y A0roBopax MmopyKH/3acTaBH/IMOTEKH, YKIAJICHUX
Mmix Kiientom ta bankowm.

2.2.14.20. 3aiiicHIOBaTH OTOBIpHE CIMCAHHS MOMMUIIKOBO 3apaXxOBaHUX BATIOTHUX LIHHOCTEH 3 paxyHKY
Knienta y banky.

2.2.14.21. Knient Hanmae 03BN baHKy, He3aleXHO BiJ CTaHy BHKOHAHHS 3000B’s3aHb 3a JloroBopom
0aHKIBCHKOT'O PaxyHKY, pO3KpUBATH 1H(OpPMAIIil0, 10 CTAHOBUTHh OAHKIBCHKY TAEMHHUIIIO Y MOPSJIKY Ta B
o0cs31, KU HEOOXiMHWHA a1 BUKOHaHHS BaHKOM BHMOT 3aKOHOJABCTBAa YKpaiHH, 30Kpema, aje He
BUKIIIOYHO, HOPMaTHBHO- MPAaBOBUX aKkTiB HalioHanbHOT KOMICIT 3 I[IHHUX ManepiB Ta GOHAOBOTO PUHKY
1010 PO3KPUTTS EMITEHTOM 0COOJIMBOI 1H(OpMALlii.

2.2.15. KjieHT Ma€ npaBo:

2.2.15.1. JlaBatu popyuyeHHs baHKky Ha 3ailCHEHHs omepamiii 1o po3paxyHKOBO-KacOBOMY
00CITyTOBYBaHHIO Yy BIJMOBIJIHOCTI 3 YAHHUM 3aKOHOJABCTBOM 1 ymoBamH JloroBopy OaHKIBCHKOTO
pPaxyHKY.

2.2.15.2.CaMOCTIifHO pO3MOPSKATUCS BAJTIOTHUMHU IIHHOCTSIMH Ha CBOEMY PaxyHKy 3 IOTPUMaHHSIM
BUMOT YMHHOTO 3aKOHO/IaBCTBA, 32 BUHATKOM IIPUMYCOBOI'O CIIMCAHHS (CTSATHEHHS) KOIITIB.
2.2.15.3.0TpumMyBaTH TOTIBKOBI KOIITH y MeXaX KAacOBOi 3asBKM Ha OTPHMAaHHS TOTIBKM 1 32 YMOBH
HasIBHOCTI KOILITIB HA IOTOYHOMY PaxyHKY Yy BUIIaJKaX, epeJ0adyeHnX YNHHUM 3aKOHOAaBCTBOM.
2.2.15.4. Bumaraty CBO€9aCHOTO i IIOBHOTO 3JIIHCHEHHS PO3PaXyHKOBO-KACOBOTO OOCIIYyTOBYBaHHS 3T1THO
3 JloroBopoM GaHKIBCHKOT'O PaxyHKY.

2.2.15.5. Ha cBiii po3cya BH3Ha4YaTu Oynab-sKy ocoOy mojaaBaTé 10 BaHKy po3paxyHKOBI TOKYMEHTH
Kuienra.

2.2.15.6. Bigknukaty TaTikKHE TOpYyYEHHS B iHO3EMHIH BatoTi a00 0aHKIBChKUX MeTanax 3 baHky murre
B ITOBHIM CyMi 1 IO HACTaHHS JAaTH BAJIIOTYBAHHS IUISIXOM IOJAaHHS JIUCTA MPO BiAKIMKAHHS, CKIIAJCHOTO
B JIOBLIBHINA (DOpPMI Ta 3aCBIAYEHOTO MiANMKUCAMH BiAMOBIAaTBHUX 0ci0 KitienTa 1 BigOUTKOM medaTku (3a ii
HasiBHOCTI). JIuCT mpo BigkiaukaHHs noaaetbes KiientoMm y nanepoBiit popmi abo y Gpopmi e1eKTpOHHOTO
JIOKyMEHTa 3aco0aMu CHUCTEMU JUCTAHIIIMHOIO 0OCIyroByBaHHS BIAMOBIIHO /10 [loroBopy mpo HajaHHA
HOCIYT 32 JOMOMOTOI0 CUCTEMHM JMCTAHIIIIHOrO 00CIyroByBaHHs 3a YMOBHU Horo ykiaaeHHs. Jluct npo
BIJIKJIUKaHHS y GOpMI €JIEKTPOHHOTO JOKYMEHTA 3aCBIAUY€EThCS yIOCKOHAJIEHUM €JIEKTPOHHUM IT1JITUCOM
Knienra 3 ypaxyBaHHSM BHMOI 3aKOHOJABCTBa B c(epi eNeKTPOHHOrO JOKYMEHTO00iry Ta
YIOCKOHAJIEHOTO €JIEKTPOHHOIO MIANHKCY.

2.2.15.7. Bigknukatu 3 baHky 3asBy npo KymiBio abo Mpoaak iHO3eMHOi BatoTH a00 OaHKIBCHKUX
METaJiB y MOBHIM CyMi a00 YacTKOBIM CyMi NUISXOM IMOJAHHS JO KIHIIS OMEpaIiiHOro 4acy JHs, IO
nepeaye AHIO TOPriB Ha MiXKOAaHKIBCBKOMY BAJIOTHOMY PHHKY YKpaiHH, JHMCTa NPO BIJKIMKAHHA,
CKJIAJICHOTO B JOBUIbHIN (hopMi Ta 3aCBITYCHOTO MIiAMKCAMH BIAMOBITATBHUX 0ci0 KiieHTa 1 BiZOUTKOM
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neyaTky (3a i HasgBHOCTI). JIucT npo BigkiaukaHHsa noxaerbes KiieHToMm y maneposiii gpopmi abo y Gpopmi
€JICKTPOHHOTO JJOKYMEHTa 3ac00aMH CUCTEMHU JUCTAHIIIMHOTO 00CTyroByBaHHS BiANMOBIIHO 10 [{oroBopy
PO HAJIAHHS MTOCIYT 32 JIOTIOMOTOI0 CHCTEMH JUCTAaHIIIHHOTO 00CIyrOBYyBaHHS 32 YMOBH HOTO YKJIa/I€HHS.
Jluct mipo BiAKIMKaHHS y POpPMI €IEKTPOHHOTO JOKYMEHTA 3aCBIIUYETHCS YIOCKOHAJICHUM €JIEKTPOHHUM
migmicoM KitieHTa 3 ypaxyBaHHSM BHMOT 3aKOHOJABCTBAa B cepi €ICKTPOHHOTO JOKYMEHTOOOIry Ta
YIOCKOHAJIEHOTO €JIEKTPOHHOTO MIAMHKCY.

2.2.15.8. 3maBatu roTiBKOBY BUPYUKY JUIA il 3apaxyBaHHS Ha paxyHOK y banky. 3maBaHHS TOTIBKOBOi
BHUPYYKH 3JIIHCHIOETHCS 32 TOTIOMOTOF0 CITY»O0M iHKacalii banky abo camocTtiiino Kiientom y kacy banky
B omnepauiiHuit/mcnsonepauiitauii yac. Ilpu mpomy Kiient 30608’ s13anmii norogutu 3 bankom cTpoku
3MaBaHHS TOTIBKOBOI BUPYYKHM (TOTIBKM) IS ii 3apaxyBaHHsS Ha pPaxyHOK, aj€ B MEXKaxX CTpPOKIB,
BU3HAYEHUX JIII0YMM 3aKOHOAABCTBOM YKpaiHW Ta HOpMAaTWBHO-TIpaBoBUMH akTtamu HBY. IlonoxenHs
JIAHOTO IYHKTY HE MOIIMPIOETHCS HA PEIIriiHI opraHizarii, SKi He 3/IIHCHIOI0Th BUPOOHMYO1 a00 1HIIIOTO
BUJTY TAIPUEMHUIIBKOT TisITHHOCTI.

2.2.15.9. 3BepraTucs 13 3amUTaMU MO0 PO3IIYKY paHillle NMepepaxoBaHUX Ta MOBEPHEHHS MOMMIKOBO
nepepaxoBaHUX KOIITIB.

2.2.15.10. 3akpuTtH cBiii paxyHOK B baHKy y Oyap-skuii yac (3a BUHATKOM, SIKIIO BaJIIOTHI IIHHOCTI, IO
PO3MillleH] Ha BIIMOBIIHOMY paxyHKY, 3aMOpoXxeHi abo (iHaHCOBI omeparii 3a BiAMOBIIHUM PaxXyHKOM
3yNUHEH] BiJIMOBIAHO JI0 3aKOHOJABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPUHTY) Y MOPAIKY, BU3BHAYCHOMY
HOpPMAaTHUBHO-TIpaBoBUMH akTaMu HBY, 3 omaroro 3akpuTTs paXyHKy 3rifHO YMHHUX Tapu(iB baHKy.
2.2.15.11.Bumaratu Bia banky HanexHOro BUKOHaHHS yMOB [[oroBopy 0aHKIBCHKOTO paxyHKY.
2.2.15.12. 3acrocoByBaru Bci (pOpMHU IUIATIKHHUX THCTPYMEHTIB, MependadeHi YNHHUM 3aKOHOJABCTBOM
VYkpainu (B TOMy 4HCIli HOpMaTUBHO-TIpaBOBUMH akTamu HBY). Po3paxyHKoB1 JOKYMEHTH MMOAAIOTHCS J10
Banky Ha mamepoBomy Hocii abo B eneKkTpoHHi (opmi, 32 yMOBH yKiiafgaHHs J[oroBopy mpo HaTaHHS
MOCITYT 3a JOMOMOI'0OI0 CUCTEMH JAUCTAHIIHHOTO 00CIyTOBYBaHHS.

2.2.15.13. HagaBatu nOKyMeHTH y marepoBiii ¢opmi abo B eleKTpoHHIH (GopMi 3a yMOBU YKIaJaHHS
JloroBopy mpo HaJaHHS MOCTYT 3a JIOMOMOIOI0 CHUCTEMH JUCTAHIIITHOrO 00CIyroBYBaHHS.

VY Bumazakax, nepeadaueHUX HOPMAaTHBHO-TIPAaBOBUMHU akTaMu HarionanbsHoro O0anky YKpaiHu, 32 yMOBU
ykiananHs JloroBopy mpo HaJaHHS MOCIYT 3a JOMOMOTOK CHCTEMH TUCTAHIIMHOTO 0OCITyroBYBaHHS,
JOKYMEHTH, IO TOJA0Thcs A0 baHky y enekTpoHHii Gopmi (B T.4.,aile HE BUKIIOYHO, 3asiBH, 3aITUTH,
KJIOTIOTaHHS, & TAKOXK JOKYMEHTH, sIKi MoTpiOH1 baHky /uist 37ificHeHHsT Harsay 3a o0csiraMu KyTieHO1
(0OMiHSIHOT) 1HO3€MHOI BaJIIOTH/OAHKIBCBKMX METalliB Ta JJs 3JIMCHEHHS BaJIOTHOTO Harjasay 3a
IPaBOMIPHICTIO TlepeKa3y 1HO3eMHOI BaJIIOTH/0aHKIBCbKMX METAJIB 3 paxyHKy KirieHTa, 1HIII JOKYMEHTH,
K1 CTBOPIOIOTHCS B IIPOLIECI HAJaHHS MOCIIYT 3 KYIiBJI1, IPOJaxKy, 0OMiHY 1HO3€MHOI BaJIFOTH/OaHKIBCHKUX
MeTajiB, iX mepepaxyBaHHS Ta BUKOPUCTAHHS) MIAMHMCYIOTbCA HUISXOM HAKJIAJAaHHSA YAOCKOHAJIEHOTO
€JIEKTPOHHOTO TIMUCY YIMOBHOBaXXeHOI ocobu KirieHTa BIIMOBIIHO O BUMOT 3aKOHOJABCTBAa B cepi
€JIEKTPOHHOI'0 JOKYMEHTOOOIT'y Ta HaJlaHHs MOCIYT YJOCKOHAJIEHOT'O €IEKTPOHHOIO i IIHCY.

Komii noxymeHTiB y mamepoBii ¢opmi 3acBiI4ylOTbCS NIANKCAMU BiANOBiaIbHUX oci0 KieHra 1
BiTOMTKOM IEYaTKH (32 HasIBHOCTI).

VY Bumazakax, nepeadaueHUX HOPMaTHBHO-TIPaBOBMMHU akTaMu HarioHanbsHoro O0aHKy YKpaiHu, 32 yMOBU
ykJ1afganHs JloroBopy mpo HaJaHHs MOCIYT 3a JONOMOIOK0 CHUCTEMM TUCTAHIIHHOrO 0OCIyroByBaHHS,
KiienT Mae npaBo mojaBaTH B €JIEKTPOHHIN Gopmi komii 1okyMmeHTiB. Korii TOKyMEHTIB B €IEKTPOHHIN
dopmi cTBOprOIOThCS KillEHTOM IIJISIXOM CKaHYBaHHS 3 OpHUIiHAJy JOKYMEHTa Ha IManepoBOMY HOCIi
iH(popMalii Ta 3aCBIIUYIOTHCS YJOCKOHAJICHUM €JIEKTPOHHUM MiANKCOM YHOBHOBaXkeHOi ocoou Kiienra,
HAaKJIaJeHUM BIJMOBIJHO JO BHUMOI 3aKOHOJABCTBa Yy cdepi HaJaHHS MOCIYr YAOCKOHAJIEHOTO
€JIEKTPOHHOTO MiIHUCY.

2.2.16. Bapricth nocayr BaHky, nopsiiok ix onJiaTy Ta NOrameHHs 3a00proBaHoCTi

2.2.16.1. KuieHT 3aiiicHIOE OIUIaTy KOMiCiifHOT BHHaropoau baHky 3a HagaHi MOCITYrd BIiAMOBIAHO 10
tapudiB baHky, 110 NiI0Th Ha MOMEHT 3/1MCHEHHA omepallii y CTpOK Ta Ha yMOBax, II0 BH3HAueH1
[IpaBunamu ta Tapudamu bauky.

2.2.16.1.1.5xmo Tapudamu baHKy BH3HA4YEHO, IO OIUIATa 3a MOCIYTY 3IIHCHIOETHCS MIOMICIYHO, TO
TEpPMIHOM IUIATEXy € OCTAHHIM B MICsI onepaliiiHuii 1eHs baHky.

2.2.16.2. lns ormmatu mociyr banky KiieHT 3000B’s13aHMiA Ha JIeHb OTUIATH 320€3MEYUTH Ha TTIOTOYHOMY
paxyHKY HasBHICTh T'POLIOBUX KOIITIB B HEOOX1THOMY pO3Mipi /Ul OIUIaTH Mochyr baHky.

2.2.16.3. Kuient Ha migcraBi cT.26 3akoHy YkpaiHu «lIpo miaTikHi cHCTeMH Ta Tepekas3 KOIITiB B
VYkpaini» nopyuyae banky Ta Hafae baHky npaBo 3/11iCHIOBAaTH JIOTOBIpHE CIIMCaHHS BaTIOTHUX LIHHOCTEH
B paxXyHOK OIIaTH KOMICIHHMX BUHAropo/ 3a po3paxyHKOBO-KacOBE 00CIyroByBaHHs IOTOYHOI'O PaxXyHKY,
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3a00proBaHOCTI IO KPEeauTax (3a HasiBHOCTI 3a00pPTrOBaHOCTI), 32 HaJlaHi MOCIIYTH 11010 0OCITyrOBYBaHHS
KpEIUTIB BiJl HEPE3UACHTIB Ta 3a IHIII TOCIYTH, 1[0 mependadeHi [IpaBunamu Ta moroBopamu, oriaTa
HOCIYT 32 IKUMH niepeadadeHa Tapudamu baHKy Ta 1OroBipHUMH BiTHOCHHAMH, 3 Oy/Ib-SIKUX MOTOYHHUX
paxyHnkiB Kiienra B banky, B po3mipax, 1o nepeadoadeHi ynHHuMu tapudamu banky.

3 motouHux paxyHkiB KiieHTa, BIAKpUTHX B 1HO3€MHIN BalOTI/OaHKIBCHKMX MeTallaX, IOTOBIpHE
criicaHHs Ha mijactaBi JloroBopy OaHKIBCHKOTO paxyHKY 3MIMCHIOETBCS y CyMi, €KBIBaJE€HTHIH 3a
NOTOYHUM PUHKOBHM KYpPCOM po3Mipy 3aboproBanocTi KitienTa 3a po3paxyHKOBO-KacoBe 00CIIyrOBYBaHHS
3a JloroBopoM 0aHKIBCHKOTO paxyHKy, Ta BHTpaT (KOMicCii, MOJATKU TOIIO), MOB'I3aHUX 3 MPOJIAXKEM
cnimcanoi 3 paxyHky KitieHTa iHO3eMHOT BAIFOTH/0aHKIBCHKUX METAJIiB 32 TPUBHIO, 0OMIHOM OaHKIBCHKHX
MeTaiiB. B pasi, konu JOroBipHE CHUCAaHHS 3AIMCHEHO 3 MOTOYHMX paxyHKiB KiieHTa B 1HO3eMHIiH
BaNIOTI/0aHKIBChKUX MeTanax, KiieHT nopydae baHky 37iiCHUTH TpoJaX CHUCAHOI 1HO3EMHOL
BaTIOTH/O0AHKIBCHKUX METAIIB 3a TPUBHIO/OOMIH OaHKIBCBKMX METalliB, B ToMy 4ucii KiieHT mopyuae
Banky 3xilicHuTH BiJ iMeHi Ta 3a paxyHOK KiieHTa mpojaxk BamroTH/0aHKIBCHKUX METAJIIB Ha BAIIOTHOMY
pUHKY YKpaiHu/0OMiH 0aHKIBCHKMX METANTIB K Ha BATIOTHOMY PHHKY YKpaiHH, Tak 1 HA MIXKHAPOJTHOMY
BAIIOTHOMY PUHKY. B pa3i, sikio baHk yepes BiCYTHICTb KOIITIB HAa MOTOYHUX paxyHKax KiieHTa He Moxe
OTPUMATH BHHArOpoAy B IOPSIKY JOTOBIPHOTO CIIMCAHHS BU3HAYEHOMY UM ITYHKTOM, KilieHT Mae
camocTiiiHO crulatutu 1i banky 3rigHo 3 Tapudamm banky 3a pekBi3UTaMu Ta B CTPOK BU3HAUYCHUI
Tapudamu abo BiIMOBIAHOIO BUMOTOI0 baHky a0o0 nepepaxyBaTu KOIITH 3 paxyHKiB KiieHTa, 1110 BigKpHTi
B IHIIMX OaHKaXx.

2.2.16.4.3a3nauene B m. 2.2.16.3. nux IlpaBun crnucaHHS BBaXKA€ThCS JIOTOBIPHMMH CIIMCAHHIM 3a
nopydeHHsM Kiienra i He moTpedye 1omaTKoBOro morokeHHss CTOpiH TpW NpOBEIEeHHI KOHKPETHHX
onepanii. I[lpaBo Banky Ha pgoroBipHe crucaHHs KomTiB KilieHTa BHHUKAae 3 MOMEHTY YKJIQJICHHS
JloroBopy OaHKIBCBKOT'O PaxyHKy Ta peai3oBye€Tbcs BaHKOM 3 MOMEHTY BHHHUKHCHHSI 3000B’s3aHb
Kunienra nepen baHkoMm 1070 CIUTaTH TaKWX KOIMITIB Ta Ji€ 10 MOMEHTY IMOBHOTO morarmieHHs: KitieHrom
3a00proBaHOCTI II0/I0 CTUIATH TAKUX KOIITIB.

YMoBH 1 odopMIICHHS TIPOBEACHHS JOTOBIPHOTO CIIMCAHHS, SKI TpsIMO He TmepeadayeHi
[IpaBunamu//loroBopoM OaHKIBCBKOTO paxyHKY, BH3HA4YarOThCcs I.6 IHCTpyKmii mpo Oe3roTiBKOBI
pO3paxyHKH B YKpaiHi B HalllOHaJbHIN BatoTi, 3aTBepmkeHoi [locranoBoto Ilpapninusg HarionansHoro
6anky Ykpainu Bix 21.01.2004 Ne 22 (31 3MiHaMm), a TAKO>K 3 BpaXyBaHHSIM HOPM 3aKOHOJIABCTBA Y KpaiHH
PO BAJIIOTHE PETYJIFOBAHHS Ta BAIOTHUI HATJISL.

2.2.17. HapaxyBaHH#l IVIATH HA 3aJIMIIKH KOWITIiB HA NOTOYHOMY PAXYHKY

2.2.17.1. TIpoleHTH Ha 3aJIMIIOK KOIITIB, IO 3HAXOMATHCA HAa paxyHKy Kiienra, Bank HapaxoBye y
po3Mipi, BU3HaUeHOMY Tapupamu baHky, SKIIO iHIIE HE MeperdaueHo aklIenToBaHO baHkoM AHKETO0-
3asiBoro/ykiageHorw Croponamu JlogatkoBoro yroaoro 10 JloroBopy 6aHKIBCHKOTO PaxyHKY.

2.2.17.2. HapaxyBaHHS TpPOIEHTIB 3/11MCHIOETHCSA B OCTaHHIM OaHKIBCHKHIA JI€Hb MICSIIS 3a MEePioj, KU
nepeaye OCTaHHbOMY OaHKIBCHKOMY JTHIO MOTOYHOTO Micsls abo JaTi ocTaHHbOro JHA 1ii Tapudy. [Tpu
IIbOMY KIJBKICTB JHIB Y POLi Ta Micsii npuitMaeTbess CTOpOHaMU PIBHOIO (PaKTHUHIM KiJIBKOCTI JHIB y
poIIi Ta MiCsIIi.

2.2.17.3. Cnimara TpPOLEHTIB HA 3aJUIIKM KOUITIB HAa MOTOYHOMY DPAaXyHKY 3/1HCHIOETBCS B MEpPIIMiA
0aHKIBCHKHM JI€Hb MICSIISI, HACTYITHOTO 3a MICSILIEM HapaxyBaHHsI MPOILEHTIB, HA yMOBax 3riAHO TapudiB
banky, a y pa3si 3aKpUTTsI TOTOYHOTO PaXyHKY — B JIEHb OCTaTOYHOI'0 po3paxyHKy 3 KiientoMm (3a mepiof,
AKUI mepeaye Wid AaTi), 32 YMOBH BIJCYTHOCTI IHIIMX JOKYMEHTAJIbHO O0QOPMIEHUX JOMOBJIEHOCTEH
mik Kiientom Tta bankom (aknentoBaHoio bankoMm AHKeTor-3asBoro/ykinaaeHowo CTopoHaMu
JonaTkoBoro yroaoro a0 JloroBopy 6aHKIBCHKOTO paXyHKY Ha CTPOK, III0 BCTAHOBJIEHUI TaKOI0 AHKETO0-
3asiBoro/JlogaTkoBOIO YTOAOK0).

2.2.18. 3aKpUTTH NOTOYHOI0 PAXYHKY
2.2.18.1. Bank 3akpuBae MOTOYHUN paxyHOK KitieHTa:

1) Ha mincrasi 3asBu KirieHTa micist crlaTH KOMICIT 3a 3aKpHUTTS IMOTOYHOTO PAaXYHKY 3riHO TapuQiB
banky, KpiM BUIMAJIKY, SKIIO T'POILIOBI KOIITH, 0 PO3MIIIEH]I Ha BIAMOBITHOMY DPaxXyHKY, 3aMOpPOKeH1 abo
¢dinaHcoBi omeparlii 3a BIAMOBIIHMM pPaxyHKOM 3YyIHHEHI BIAMOBIIHO [0 3aKOHOJABCTBA 3 IHUTaHb
(1HaHCOBOT'O MOHITOPHHTY;

2) Ha MmiACTaBi PilIEHHS BiJNOBIHOTO OpraHy, Ha SKHH 3TiHO 13 3aKOHO/JABCTBOM YKpaiHM MOKJIAJEHO

GyHKIIIT 100 TPUNTUHEHHS FOPUIUIHOI 0CO0H;

3) y pasi cMmepTi BiIacHUKa paxyHKy - (i3udHOi 0COOM — MiJNpPUEMIS, MICJIsS BUIUIATH KOUITIB
CMAJKOEMITIO(SIM) Ta IHIIUM 0co0aM Ha IiJICTaBl IOKYMEHTIB, BU3HAUYEHUX 3aKOHOAABCTBOM Y KpaiHu;
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4) na mizacraBax, mependavyeHMX 3aKOHOJABCTBOM YKpaiHu abo J[oroBopom OaHKIBCHKOTO paxyHKY.
2.2.18.2. bank 3akpuBae NoTOYHUH paxyHoK KitieHTa, Ha KOIITH SIKOTO YCTaHOBJIEHO OOTSIKEHHSI MAaHHOBUX
npaB BiAMOBIIHO 10 YMOB JloroBopy OaHKIBCHKOTO paxyHKy, JIMIIE 3a 3rOJI0I0 OOTsKyBada, SKHM
YCTaHOBUB TaKe OOTSHKEHHS, KPIM BUIIA IKIB 3aKpUTTs paxyHKy KitieHTa mig yac Bukonanns bankowm [1nany
NPUMTUHEHHS 3/IHCHEHHsI OaHKIBCHKOI MISIIBHOCTI 0€3 NMPHUIMHEHHS IOPUIMYHOI OCOOHM BIAMOBIIHO /10
3akony VYkpaimm "IIpo cmpomieHHS mporeAyp peopraHizamii Ta Kamitamizamii OaHKIB", sSKe MOXe
3nificHIoBaTHCA bankoMm 6e3 oTpuMaHHS Ha 1€ 3T0IU OO0TsKyBayva.

bank He Mae npaBa 3a 3asBoto KirieHTa 3aKpuTH HOTOYHHUH PaxyHOK, SIKIIO IPOLIOBI KOIITH, 110 PO3MILIEH]
Ha BIJIOBITHOMY PaxyHKY, 3aMOpoOKeHi1 a0o (iHaHCOBi omeparii 3a BiANOBIAHUM PaxyHKOM 3YIWHEHI
BIJIMTOBIJTHO JI0 3aKOHO/IaBCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPHUHTY.

2.2.18.3. bank moxe BigMoBUTHCS Bif JloroBopy 0aHKIBCHKOTO PaxyHKY Ta 3aKpUTH MOTOYHHNA PaXyHOK
Knienra, sk1o:

2.2.18.3.1.nemae onepariiii 3a paxynkoMm KiieHTa MOpOTATOM TphOX POKIB HiAPSA 1 Ha IOMY PaxyHKY
HEMa€ 3JIMLIKY T'POLIOBUX KOUITIB;

2.2.18.3.2.€ mincraBu,nepeadayeHi 3aKOHOJABCTBOM 3 MUTaHb (PIHAHCOBOTO MOHITOPHHTY.3ATHIIIOK
KOIITIB MoBepTaeThes KitieHTy.

2.2.18.3.3. y Bunazkax, nependadenux ct.15 3akony Ykpainu «[Ipo 3amobiranss Ta mpoTHIIIO Jierai3alii
(BIAMMBaHHIO) TOXO/IiB, OJIEP’KAHUX 3JIOYMHHUM HUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO
PO3MOBCIO/KEHHS 30p0i MacoBOTO 3HHUIIEHHS»), 3 ypaXyBaHHAM HOpPMAaTHBHHX JOKyMeHTiB HBY B
YacTUHI TOPAIKY 3aKpUTTs paxyHKy KilieHTa Ha BuUMoOry baHKy, IIJISIXOM HHCBMOBOIO IOBIIOMIJIEHHS
Kiienra 3a 10 (necsitp) qHiB 10 1atu po3ipBanHs JloroBopy 0aHKIBCEKOTO paxyHKY. JloroBip 6aHKiBCEKOTO
pPaxyHKY BBO)XA€TbCSI PO3IPBAaHUM HicCJis CIUIUBY 10-1€HHOIO CTPOKY 3 MOMEHTY TaKOTrO MONEpeKEeHHS;
2.2.18.3.4. xonu 3nificHenHsa ineHTH(ikamii Ta/abo Bepudikamii KiieHta € HEMOXIUBUME a00 SKIIO Y
banky BUHUKa€e CyMHIB CTOCOBHO TOTO, III0 0C00a BUCTYIIA€ BiJl BJIACHOTO 1IMEHI,
2.2.18.3.5.BcranoBienHs (akty nojgaHHs Kiientom mix uac 3mificHeHHs Horo imeHTHdikamii Ta/abo
Bepudikanii (mornubaeHol mepeBipku) HeAOCTOBIpHOT iH(GopMalii abo moganHs iH(opMallii 3 MeETor
BBeZICHHSI baHKy B oMaHYy;

2.2.18.3.6.nenananna KiienToM HeoOXimHUX 1715 BUBUeHHS KilieHTa TIOKYMEHTIB UM BIJOMOCTEHH;
2.2.18.3.7.BcranoBieHHss  KUli€eHTy HENPHIHATHO BHCOKOTO PHU3MKY 3a pe3ydbTaTaMd OLIHKH 4YH
HEPEOLIHKU PU3HKY;

2.2.18.3.8. B iHMX BUTIA/IKaX, BCTAHOBJICHUX YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

2.2.18.4. Y Bunajaxy, SKII0 NOTOYHUM PaXyHOK MHIAJIATae 3aKpUTTIO, @ HA PaXyHKY € 3aJIMIIOK KOIITIB, IIi
3QJIMIIKK  TIEPEPaxoOBYIOThCS HAa PaXyHKH KPEAUTOPCHKOI 3a00proBaHOCTI 3a OMepalisiMu 3 KI€HTaMU
banky, a came Ha 6anmaHcoBul paxyHOK «KoOIITH KJTieHTIB OaHKY 32 HEIIIOUUMH paXyHKaMM» 32 OKPEMUMHU
AHAIITUYHUMH paxXyHKaMu, BLAKPUTUMHU Uit 00J1iKy KowTiB KiieHTa. 3a po3paxyHKoBe 0OCIyroByBaHHs
HEJII0Yoro paxyHKy baHk 3/11iCHIOE TOTOBIpHE CIIMCaHHS IPOIIOBUX KOIITIB 3riAHO TapudiB bauky. [Ipu
3BepHeHH1 KiienTta, bank 3000B's3anuil Hagatu  KilleHTy NOBIAKY HpO 3aKpUTTS paxyHKY Ta CyMH
3aITUILKY.

2.2.18.5. bank y pa3i orpuMaHHs iH(OpMaIlil BiJ KOHTPOIIOIOYNX OPTaHiB MPO JEPKABHY PEECTPAIIIO
HNPUMTMHEHHS I0PUINYHOI 0CO0H/ MIANMPUEMHUIIBKOI AIsUTBHOCTI (Pi3MUHOT 0COOU-TIIAPUEMIIS Ta IEPEBIPKU
il B €IMHOMY Jep>KaBHOMY PEECTpl y BHUIJISAI  O€30IJIaTHOTO JOCTYIY 4epe3 MopTall eIeKTPOHHUX
cepBiciB a00 caMOCTIITHOrO BHSIBJICHHS TAaKMX BiIOMOCTEeH B €IMHOMY JIep>KaBHOMY PEECTpl, 3aKpUBAE
NOTOYHHMN PAXyHOK IOPUAMYHOI 0COOH, TOTOYHUM paxyHOK (D13UYHOT 0COOU-TIIANPUEMIIS, HA IKOMY HEMAE
3aJMIIKY KOWITIB. baHK mepepaxoBye 3ajHMIIOK KOWITIB 3 MOTOYHOIO PaxyHKY IOPUAMYHOI 0COOH, IO
JiKBiAyBanacs, Ha OanaHcOBUN paxyHOK «KoIITH KJIl€HTIB OaHKY 3a HEIIIOUUMHU paXyHKaMm.

2.2.18.6. CropoHM BU3HAYWIIH, 110 y BUMAJKaX, BU3HaUYeHux mm.2.2.18.3.1.- 2.2.18.3.7. n. 2.2.18.3. Ta n.
2.2.18.4. TlpaBun JloroBip OaHKIBCBKOTO PaxyHKY pPO3PHBAETHCS, a 3aKPUTTS TMOTOYHOTO PAaxyHKY He
notpedye odopmieHHs AHKeT-3as1B, JlogaTkoBuX yroj, Yroa mpo posipanHs JloroBopy OaHKiBCEKOTO
paxyHKy,TOMIO.

2.2.18.7. IloTouHuii paxyHOK MOxe OyTH 3akpuTuii KitieHTOM/ IOpuANYHOI0 0COOO00 - PAaBOHACTYITHUKOM
y pa3i NpUNUHEHHS PUIAYHOT 0COOU - pe3ueHTa BHACIIIOK 3IUTTSI, TPUETHAHHS, TIOJILTY, IIEPETBOPEHHS
3a YMOBH I1O/IaHHSI HUM TaKUX JOKYMEHTIB:

1) 3as1BU PO 3aKPUTTS TOTOYHOTO PAXYHKY;

2) xomii pilleHHs y4YacHMKIB a00 OpraHy IOpHAWYHOI O0COOM - pPE3UJEeHTa, YIMOBHOBA)XXEHOTO Ha I
YCTAaHOBYMMH JTIOKYMEHTAMH, a Y BUMAJKaX, MepeI0adyeHNX 3aKOHOAaBCTBOM YKpaiHH, - KOMil pillleHHs
cydy abo BIANOBIAHMX OpraHiB JEp>KaBHOI BJIAAM NPO NMPUIUHEHHS IOPUAWYHOI OCOOM - PE3UIEHTA,
3aCBIJJYEHOI B yCTAaHOBJICHOMY HOPSIKY.
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2.2.18.8. Jlns mpoBeAeHHS JIIKBIJAIIIHOI MPOIIeypy B pa3i MPUMHUHEHHS IOPUAUYHOI 0COOU - pe3ueHTa
BHACIIJIOK 11 JKBiZaIlii BAKOPUCTOBYETHCSA OJIMH TIOTOYHUIN PaXyHOK IOPUAMYHOI OCOOM - pe3UACHTA, 10
JIKBIJIOBYETHCS, BU3HAYCHUMU JIIKBiZaTOpoM (JMiKBifamiHOW Kowmicier). Jlo baHky B 1bOMy BHIQJKY
MOTAE€THCSI KOTIisl PIIICHHS YYaCHUKIB 200 OpraHy IOpUIUIHOI 0COOU - Pe3u/IeHTa, YIIOBHOBAKEHOTO HA 11€
YCTaHOBYMMH JOKYMEHTAaMH, a y BUIAJKaX, Mepea0ayeHnX 3aKOHOABCTBOM YKpaiHH, - KOMisl pilIeHHS
Cyly, Ha TIJACTaBl SKOTO 3MIMCHIOETHCS JIKBiAaIis IOPUIWYHOI OCOOM - pE3WACHTa, 3acBilducHa B
YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY a00 yIIOBHOBXCHUM IpalliBHUKOM baHKy.

JlikBimaTop (JTiKBigaliiHa KOMICisl) 3MIMCHIOE 3aKPUTTS 1HIIMX PaXyHKIB, K1 HE BUKOPHCTOBYIOTHCS ISt
IPOBEICHHS JIIKBIIAIHOT poLeypH, Ha IMiJCTaBl 3asBH MPO 3aKPUTTS PaxyHKY, MiAMHCAHOI 0c00010,
sIKa 3T1HO 3 PIIICHHSM YYaCHHUKIB FOPHINYHOT 0COOM-pE3nACHTa, Cyly a00 OpraHy, o MPUWHSB PIlICHHS
npo JIKBIJAMIID HOPUANYHOI OCOOM-pe3HJIeHTa, TNpHU3HAYEHA JIKBIAaTOpOM (32 YMOBHU IPOBEIACHHS
inenTudikarii Ta Bepudikaiii BiAMOBIIHO 10 3aKOHOJABCTBA 3 MHUTaHb (PIHAHCOBOTO MOHITOPHHTY), Ta
KOMil pilIeHHS YYacHHKiB, cyay a0o opraHy IOpPHUAWYHOI OCOOM-PE3UJICHTAa, YIIOBHOBAXKEHOTO Ha I
YCTaHOBYMMH JOKYMEHTaMHU PO JKB1aLiI0 IOPUANYHOI 0COOU-PE3UACHTA, 3aCB1IUEHOT B yCTAHOBICHOMY
3aKOHOJIABCTBOM Y KpaiHU MOPSIKY a00 yITOBHOBaXeHUM NpariBHUKOM banky. [loTounuii paxyHOK, SIKuit
BUKOPHCTOBYBABCSl JJIs IPOBEIEHHS JIKBIJAIIIIHOI MpouenypH, 3aKkpuBaeTbcs baHkom Ha mifcTaBsi
MOJAHOI JIIKBIIATOPOM 3asiBU TPO 3aKPUTTS MOTOYHOTO paxyHKy abo MpojoBKye (YHKIIOHYBAaTH SK
MOTOYHMI PaxXyHOK IOPUINYHOT ocodu BinnmoBiaHo 10 Koxekcy Ykpainu 3 nporenyp 6aHKpYTCTBa.
2.2.18.9. Ilorounuii paxyHok KiieHTa 3akpuBaeThCs Ha MiACTaBi HOTo 3asBU MPO 3aKPUTTS IMOTOYHOTO
paxyHKy, CKJIaJeHOi B JOBUIbHIM ¢opMi 13 3a3HAYEHHSIM OOOB'S3KOBHUX PEKBI3UTIB, BHU3HAUYCHUX
Hanionansaum 6ankoMm Ykpainu.

3asiBa Mpo 3aKPUTTS MOTOYHOTO PAXyHKY MOKe mojaBaTHcs a0 baHky B enekTpoHHii ¢opmi 3acobamu
JTUCTAaHIITHOTO OOCITYrOBYBaHHS 32 YMOBH YKJIaJeHHs J[oroBopy mpo HaJaHHS IMOCIYT 3a JOMOMOTOIO
CUCTEMH JUCTAHIIITHOTO 00CITyTrOBYBaHHS.

2.2.18.10.bank 3akpuBae paxyHok Kiienta Tta Bumae KiieHTY AOBIAKY MpO 3aKpUTTS pPaxyHKY
0E3KOIITOBHO.

2.2.18.11. 3akpuBarouu MOTOYHHIA paxyHOK 3a iHiniaTiuBoto KitieHta abo baHKy, 3a yMOBHU BiJICYyTHOCTI y
Knienta B baHky iHIIMX MOTOYHUX paxyHKIB Ta/abo yknageHux JloroBopiB, BBakaeTbes, o KiieHT y
NOBHIN Mipi Bix eanyerses Big nmx [IpaBun, JloroBip OaHKIBCHKOTO paxyHKy Ta J[oroBip mpo HamaHHS
0aHKIBCHKHX TOCIYr  BB@XAIOThCS PO3IpBaHMMH, a HaJaHHS MOCIYT 3a HasBaHumu JloroBopamu
npunuHsAeThes. HaBemeHa ymoBa HE CTOCYETHCS BUNaKiB, Konmu KIieHT oTpuMmye mocCiyrH,
pernamenToBaHi 1umu [IpaBunamu, ane 6e3 BiIKPUTTS MOTOYHOTO PaxyHKY.

2.2.19. BignoBinaabHicth CTOPiH

2.2.19.1.CropoHu HecyTbh nepeadayeHy YMHHUM 3aKOHOJIABCTBOM YKpaiHM BiANOBIAAJIBHICTH 32 30MTKH
(mpsiMy IIKOJYy Ta YIYIIEHY BUTOY), 3alOA1SHI O/IHA OJHIM 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS
CBOIX 000B’s13KiB 3a J[0roBOpoM GAHKIBCHKOT'O PAXYHKY.

2.2.19.2.CtopoHH HE BiNOBITAIOTH 32 HACIIAKHU MPUHHATTS PillleHb OpraHaMy 3aKOHOAAaBYO0i, BUKOHABYOI
BJIaJU, IHIIMMH JIepKaBHUMHU opraHamu (B T.4. HarioHanbHUM GaHKOM YKpaiHu), K1 YHEMOXKIUBIIOIOTH
BUKOHAHHS CTOPOHAaMU CBOiX 3000B’s13aHb 32 JlOroBOpOM OaHKIBCHKOTO PaxyHKY.

2.2.19.3.3a HecBoeyacHe ab0 MOMMIIKOBE, 3 BUHU baHKy, crincaHHs/3apaxyBaHHs KOLITIB, SIKI HaJleXaTb
KiienTosi, bank crmadye neHro y po3Mipi Ta NOpsIKy, BCTAHOBIEHOMY 3akoHOM Ykpainu “IIpo niaTixHi
CHCTEMH Ta IepeKa3s KOIITiB B YKpaiHi”.

2.2.19.4.bank He Hece BIINOBIMAIBHOCTI 32 HEBUKOHAHHS PO3PaXyHKOBUX/KACOBUX JOKYMEHTIB, SIKi
oopmIIeHi 3 MOPYLIEHHSIM BUMOT YUHHOT'O 3aKOHO/IaBCTBa Y KpaiHH.

2.2.19.5. baHk He Hece BIIMOBIIATBLHOCTI 32 HEBUKOHAHHS PO3PaXyHKOBOTO JOKYMEHTa 4epe3 HecTauy
KOILITiB Ha MOTOYHOMY paxyHKy Kiienra.

2.2.19.6. baHk He Hece BiINOBIMAIBHOCTI 32 3aTPUMKY BHKOHAHHS PO3PaXyHKOBUX/KAaCOBUX JOKYMEHTIB
abo HecBO€yacHe 3apaxyBaHHS KOIITIB Ha paxyHoK KirieHTa, SKIIo 1e 0yno BUKIMKAHO 3005iMH B poOOTi
CEIl HBY, mixkxnapoanoi mixk0ankiBcbkoi cuctemu SWIFT, TenekcHoro 3B’s13Ky, TOIo a00 3a IHIIUMHU
NpUYMHAMHU, K1 He 3a5exath BiJ baHky.

2.2.19.7. baHk He Hece BIAMOBIMATBHICTE 3a OyIb-SIKi PH3HWKH, IO CIHPUYMHEHI KOJMBAHHSM KYpCiB
BaJTIOT/0aHKIBCHKMX METAliB, MiJ Yac BUKOHAHHS MDKHApPOJHUX TUIATEXIB Ta OYAb-SIKUX JO3BOJICHUX
3aKOHO/IABCTBOM BAJIOTHHX Olepallii. PU3uk/BiANMOBI JATBHICTE Y IIUX BUITA/IKaX MOKJIAIA€THCA BUKIIFOYHO
Ha Kitienra.
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2.2.19.8.bank He Hece BIINOBINANIBHOCTI 32 HEMOXJIMBICTh Nepekasy, iHinidoBanoro KiieHtowm,
BHACIIJIOK HEBIPHOTO 3a3Ha4yeHHS KIIIEHTOM PEKBI3UTIB OTpUMyBada IUIATEXKy YW 3aCTOCYBaHHS /0
KpaiHU- MICLE3HAaXO/KEHHS OTpUMyBaua MDKHAPOJHHUX CaHKLIN, 10 YCKIATHIOE UM YHEMOXIIUBIIOE
3MIMCHEHHS TIepeKa3y; 3a TOPYIICHHS OaHKOM OTpHUMyBada CTPOKIB 3apaxyBaHHsI TPOIIOBHX KOIITIB
(mepekasy) Ha paxyHOK OTpMMyBada TOIIO.

2.2.19.9.bank Ta 1oro mocaaoBi 0cCOOM HE HECYTh BIAMOBIIAJILHOCTI 32 PO3KPUTTS OaHKIBCHKOI Ta / abo
KOMEPIIITHOT TaeMHMIII, SIKIIO TaKe PO3KPUTTS 3ilicHEHO BaHKOM y BHMagkax, BHU3HAUYCHUX YMHHHUM
3aKOHOJIaBCTBOM YKpaiHu ( B T.4., aJieé HE BUKIIOYHO, CT.cT.61, 62 3akony Ykpainu «lIpo OaHku i
0aHKIBCBbKY AISUTBHICTB» Ta HOPMaMHU KPUMIHAJIBHOTO MPOLECYAIbHOTO 3aKOHOJABCTBA YKpaiHu).
2.2.19.10.I1peten3ii Kiienta npo HecTtayy roTiBKOBUX KOMTIB baHk HEe po3risgae 1 BIAMOBIAAIBHOCTI 3a
HEeCcTadyy TpOIIOBHUX KOINTIB HE HECe Yy BHIAJKY, SKIIO TaKa HECTauya BUSBJICHA IPH IepepaxyBaHHI
TPOIIOBOI TOTIBKH 103a NpuMilieHHsIM banky Ta/abo 6e3 npencraBHuka banky.

2.2.19.11. BignoBimanpHICTh 32 HASBHICTh Ta MPABWIBHICTH iH(pOpMAIlii, BCIX HEOOXiIHUX PEKBI3UTIB
3T1IHO BUMOT YUHHOTO 3aKOHO/IaBCTBA YKpaiHU y po3paxyHKOBoMY oKkymeHTi Hece KitienT. bank He Hece
BIZIMOBIJAJIFHOCT] 3@ MiATBEP/HKEHHS MPAaBUIBHOCTI PEKBI3UTIB BiJNpPaBHHKA Ta OTpUMYBadya, HOMEPIB
paxyHKiB, iHIIOI iH(OpMaIlli, no BKa3zaHa B PO3PaXyHKOBOMY JTOKYMEHTI. SIKIIO Yy po3paxyHKOBOMY
JIOKYMEHTI BKa3aHl1 MOMUWJIKOBI JlaHi, baHk He Hece BiMMOBIAATLHOCTI 3a 30MTKW YW BTPATH, SIKI 3a3HAE
BIJIITPaBHUK Y OTPUMYBAU 3 IPUYMUHU TaKOI IOMUJIKH B PO3PaXyHKOBOMY JOKYMEHTI.

2.2.19.12. KiienT miaTBepkye, mo BiH po3ymie Ta mpuiiMae 3a CBif BIIACHHMI PaxyHOK pPH3HKH,
BIJIMOBIAANBHICT, Ta (PiHAHCOBI 30MTKHM 1 BTpaTH, MpPETEH3ii, [0 MOXXYThb BUHUKHYTH Yy 3B’S3KYy 3
HeoTpuMaHHAM KIlieHTOM BUIHCKH/TOKYMEHTIB, IO MiATBEPXKYIOTh PyX KOIITIB Ha paxyHKy KiieHTa Ta-
yepes 11e- Heo3HallomneHHs Kiienta 31 ctanoM nmotouHoro paxyHky Kiienrta. KiieHT moromxkyerbes Ta
MiATBEP/UKYE, MO baHk HE Hece BIAMOBITAIBHOCTI 32 MPETEH311 TPETiX 0CiO/CTOPIH M0 CTOCYETHCS
BIJIIKOIYBaHHS 30UTKiB, BTPAT, TOIIO Y 3B’SI3KY 3 HECBO€YACHUM OTPUMAHHIM BUITUCKH/TOKYMEHTIB, L0
HiATBEPKYIOTh PyX KOINTIB Ha paxyHKy Kitienra.

2.2.19.13.KinieHT Hece BiAMOBIJAIBHICT Y BUMAJIKy OMHUIKOBOTO OJIHOYACHOTO (pOpMYBaHHS Ta MOIaHHS
1o baHKy po3paxyHKOBUX JOKYMEHTIB Ha MarepoBOMY HOCIi Ta 3ac00aMu JUCTaHIIIHOTO 3B’S3KY, IO
CIOPUYUHWIO TOJBIHE CIMCAaHHS KOINTIB 3 MOTOYHOTrO paxyHKy KiieHra.

2.2.20. Bpery/iloBaHHS cHIOPiB

2.2.20.1. BinnocuHwu, SIKi BAHUKAIOTH i1 9ac Ta y 3B'I3KY 3 yKIagaHHAM JoroBopy OaHKIBCHKOTO paxyHKY
Ta HE BPETyJIbOBaH1 B HbOMY, PETYJIIOI0ThCS YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

2.2.20.2. Cynepeukn Ta po30iKHOCTI, SIKi MOKYTh BUHHKHYTH IPH BHKOHaHHI J[oroBopy OaHKiBCHKOTO
PaxyHKY, 110 MOXKJIMBOCTI BUPIIIYIOTHCS LIUIAXOM IeperoBopiB Mixk CTOpoHaMH.

2.2.20.3.5Ik110 BperyoBaHHs CIIIPHUX ITUTaHb Y 3B’S13KY 3 BAKOHAHHAM J[0rOBOpY 0aHKIBCHKOTO paxyHKY
IIJIIXOM TeperoBopiB crae HeMOXJIMBUM 1 CTOpoHaM He BIalocs IOCATTH 3TOAM, BCl CIIOPU MIX
CropoHamu BUPILIYIOTHCS Y CYZJOBOMY MOPSIIKY.

2.2.21. Ctpok _aii /loroBopy 0aHKiBCbKOro paxyHky. [lopsiiok BHeceHHsI 3MiH_Ta JIONOBHEHb 10
Jorosopy 0aHKIBCbKOIro paxyHky. Posippanns /loroBopy 0aHKIiBCbKOI0 PAXYHKY

2.2.21.1. JloroBip OaHKIBCRKOTO paxyHKy HaOyBa€ YHMHHOCTI 3 JHS HOTO YKJIAaACHHS B TIOPSJIKY,
BU3HaueHoMmy m.2.2.1. Ta m.2.2.2..

2.2.21.2. JloroBip 6aHKIBCHKOTO paxXyHKY MO>Ke OyTH 3MiHEHUI a00 TOTOBHEHMI 3a 3101010 CTOpiH. 3MiHH
1 TOTIOBHEHHs 10 Takoro /loroBopy, ohopmiieHi AHKeTaMu-3asiBaMH/10JJaTKOBUMH yroziamu a0 /loroBopy
0aHKIBCHKOTO PaxyHKY, HaOWparOTh YMHHOCTI MicHs iX mignucanus CTOpOHaMH 1 CKPITUICHHST TIe9aTKaMu
(3a HasiBHOCT1) CTODIH.

2.2.21.2.1. CTOpoHHM TaKOX NN 3T0JTH, IO

2.2.21.2.1.1.bank moxe HanpaiasaTu KiieHTy iHpopMauiliHi MOBIAOMIEHHS! MPO 3MiHY ICTOTHHUX YMOB
JoroBopy 6aHKIBCHKOTO paxyHKy Yy cmoci0, oOpanuii Kimieartom B JloroBopi mpo HajgaHHs OaHKIBCHKUX
nocnyr. Y pa3i 3miau bankom icToTHUX YMOB J{oroBopy 0aHKIBCHKOTO PaxyHKY y MOPSIKY, BA3BHAYCHOMY
M yHKToM [Ipaswn, Kimient nipu He3roni 3 HOBUMH yMoBaMu JloroBopy OaHKIBCHKOTO PaXyHKY Ma€ J10
HACTaHHSI JaTH, 3 SKOI MOYMHAIOTH JIIITH HOBI YMOBH, OJaTH AHKETY-3asBY PO BiIMOBY BiJl OTPUMAHHS
MIOCITYTH/3asiBY TIPO 3aKPHUTTS paxyHKy. SIKIIO cTaHOM Ha JaTy, 3 SKOi MOYHHAIOTH JiSTH HOBI YMOBH,
BiMOBiIHA AHKeTa-3asiBa /3asBa MPO 3aKPHUTTA PaXyHKy HE HaAIMIIIA, TO BBaaeTbes, mo KiieHt
MOTOJIMBCS Ha 3MiHY i1CTOTHUX YMOB J[oroBopy 6aHKIBCHKOTO paxyHKY, ToOTO KilieHT Bupaskae CBOIO BOJIIO
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10 CTOCYEThCS 3MiHU yMOB JloroBopy OaHKIBCHKOTO PAaxyHKY HUISXOM MOBUYAHHS. Y TaKOMY BHUIIAJKY
3acTocyBaHHA 3MiH 710 JIoroBopy 0aHKIBCHKOTO paxyHKY B IEpioJ MPOJOBKEHHS TOTOBIPHUX BiJHOCHH
Knienra Ta banky BinOyBaeTbes (PaKTHUHO LUIIXOM MOBYA3HOI 3TOAH CTOPIH;

2.2.21.2.1.2. KnieHT 3000B’sI3aHHUI CTEKUTH 3a 3MIHAMH ICTOTHUX YMOB JloroBOpYy OaHKIBCHKOTO PaxXyHKY
3rigHo iH(popMaliifHuX MoBigoMIeHb baHky, 1110 HanpaBsoThes KimieHTy BinnmoBinHo 10 ymMoB [loroBopy
npo HagaHHsA OaHKIBCBKMX TIOCHyr, Ta iHdopMalii, oo po3MmilieHa Ha caiiti  banky
www.bankvostok.com.ua ta/a6o indopmariiiiHo-cripaBoYHOMY CTeH/I baHky.

2.2.21.3./lis JloroBopy 0aHKIBCHKOTO paXyHKY MPHUIHHAETHCS 3a 3101010 CTOpiH, Y BUITAJIKy PO3ipBaHHSI
JloroBopy 0aHKIBCHKOTO paxyHKYy 3a iHiIiaTuBow0 oaHiel 3 CTOpiH, y BUMAJAKY 3aKpUTTS paxyHKYy a0o y
BUMIAJIKAX, Tepe0aYCHUX YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.3. THopsaok BiIKpUTTH, 00CJIYrOoBYBaHHSI Ta 3aKPUTTH AeNO3UTHUX PaAXyHKIiB B
HANIOHAJILHII/IHO3eMHHX BATIOTAX

2.3.1. [loroBip 0aHKIBCBKOTO BKJAAy YKIAAAa€ThCs UUIIXOM akuentyBaHHs Kiienrom IlyOmiunoi
npomno3utlii (mux IIpaBmn) banky y cnoci0, BusHauenuit numu [IpaBunamu. 3 I1yOmidaHOO MPOTO3UITIEIO
(odeproro) KimieHT Mae 3Mory 03HAHOMHTHCS y 3arajibHOIOCTYITHOMY Jutsi KitieHTa MICITl y BiJJIUICHHSX
banky ta Ha odiniitHomy caiiti banky B Mepexi Inreprer www.bankvostok.com.ua.

2.3.2.lonepxxanns nucbMoBoi (opmu  JloroBopy OaHKIBCBKOTO BKJIaay € OOOB’S3KOBOIO YMOBOIO
B3aeMoBiqHOcUH MK bankom Tta Kiientom. IlucemoBa ¢opma JloroBopy O0aHKIBCHKOTO BKJIaay
BB)XAETHCS JIOTPUMAHOIO, SIKIIO BHECEHHS TI'POIIOBOI CyMH Ha JIeMO3WTHUH pPaxyHOK IiITBEPHKEHO
JloroBopoM 0GaHKIBCHKOTO BKJIAAy 3 BHJIAUOI0 JOKYMEHTA, L0 MiATBEPXKYE BHECEHHS I'POIIOBOI CyMH 1
BIJIMOBiJJa€ BUMOTaM, YCTAQHOBJICHHMM 3aKOHOM, IHIIMMH HOPMATHBHO-TIPABOBUMHU aKTaMH y cdepi
0aHKIBCHKOI AISUIBHOCTI (OaHKIBCHKMMH IMpaBWJIaMHU) 1 3BHYAsMU AUIOBOro o6opoty. Jlara migmucaHHs
AHKeTH-3asiBH NP0 HajJaHHA OAaHKIBCbKOI MOCAYrd mo po3MimeHHo Bkiaaay (akuent IlyOmiiuHoi
npormno3uiii) € /laroro ykinananas JloroBopy 6aHKiBCbKOro BKJIATY.

Amnkera-3asiBa Ipo HaJaHHS 0AaHKIBCHKOI MOCIYTH IO PO3MIIIEHHIO BKIALy ( 3 10JaTKaMH-3a HassBHOCTI)
ta 1l [IpaBuna na naty akuenty [1y6niunoi mpono3utii ckianawTs JJorosip 0aHKIBCHKOTO BKIALy.

2.3.3. o wmomeHty yknamanHs JloroBopy OaHKIBCHKOTo BKJIamy, baHK 00OB’S3KOBO O3HAaHOMITIOE
Knienra-¢izuuny ocoOy-nianpuemMiis 3 iHpopMaliero Mpo KOLITH, sIKi HE BIAMIKOJAOBYIOTHCS 32 PaXyHOK
@®oHy rapaHTyBaHHsl BKJaAIB (pi3U4HMUX 0C10, 31 3MicTOM J[OBIIKM MPO CUCTEMY rapaHTyBaHHS BKJIAJIIB
¢iznynux oci0, Kiient-¢iznyna ocoOa-mignpuemen OTpuMaB ofuH exkzeMiurip Jlosinku. Ilicis
yknageHHss  JloroBopy Kiient-dizuuna ocoba-mianpueMensb MOTOJKYETHCSI B MOJAIBIIOMY
O3HAMOMIIIOBATUCS  HE pijlle HIK OJMH pa3 Ha pik 3 JIOBIJKOIO MPO CUCTEMY TrapaHTyBAaHHS BKJIAMIB
¢izuunmx ocid Ha caiiTi banky B Mepeki [HTepHeT 3a eNeKTpOHHO aapecor: Www.bankvostok.com.ua;
3a 6axanHaM KuienTa-iznunoi ocoOu-ninnpuemnst bank Hanmae JloBinKy mpo cucTeMy rapaHTyBaHHS
BKJIJ(IB (p13MYHHUX 0ci0 Ha manepoBOMY HOCIT y BUNIaJAKy 3BepHeHHs KiieHTa-¢hi13uuH01 0COOU-TT1APHUEMIIS
1o BinineHHs baHky.

[Tigmucannasm BignosigHoro Jlorosopy Kiient-diznuna ocoba-mianpueMens miaATBEPIKYE, IO HOTO OYI10
HOB1JIOMJIEHO 10 yKJanaHHs JloroBopy mnpo Tte, mo Do rapaHTyBaHHs BKJIaAiB (Pi3MUHUX 0ci0 (callT
®onny www.fg.gov.ua) rapaHTye KOXKHOMY BKJIATHHKY OaHKY BiIIIKOyBaHHS KOIITIB 3a HOTO BKJIIOM™.
*Braaoom € kowmu 8 20migkosiu abo 6ez2omiekogii popmi y eantomi Yrpainu abo 6 inozemuiii eanromi,
3anyyeHi OaHKom 8i0 6KIAOHUKA (ab0 sAKI HAOTUWIU Ol BKIAOHUKA) HA YMOBAX 002080P) OAHKIBCHKO20
PAxyHKy, OaHKiBCbK020 6KNady (0eno3umy), GKIOYa4Uu  HAPAxXo8aui 6i0COMKU HA MAaKi Kowmu,
8i0n06i0Ho 00 3axony Yrpainu «llpo cucmemy eapanmyeants 6xk1a0ie izuuHux ocioy.

@®oHJ rapaHTyBaHHS BKJIAJIB (i3MUHUX 0Ci0 HE BIAIMIKOJOBYE KOIITH 32 BKIaJAaMU y OaHKIBCHKUX MeTanax
Ta 3a BKJIaJaMH, MIATBEPDKEHUMH OIIaJHUMH cepThdikaTaMu OaHKy. ™

** ymosa n.2.3.3. cmocyemovcs 002080pi8, AKI YKIA0AOMbCs 3 i3utHOI0 0COO00-NIONpUEMYyEM.
2.3.4.bank Ha Bumory Kiienta-(hi3udaHOT 0COOH-TIIIPUEMIT HaIa€e BUTAT 3 nUX [IpaBui, 3acBigueHUN
YIIOBHOBAKEHUM MpalliBHUKOM baHky.

2.3.5. bank moBimomisie Kiienta mpo 3MicT yacTHHH 4YeTBepToi ctarTi 52 3akony Ykpainu «lIpo
BUKOHABYE TPOBAHKECHHS.

2.3.6. Binkputts BKiIagHOro (neno3utHoro) paxyHky Kiienty, sikuil y)xe Mae B baHKy paxyHOK, Lei
Knient inentudixonanuii Ta BepudikoBanuii bankom i1 cpopmoBana crpapa 3 OPUAUUYHOTO OPOPMIIEHHS
paxyHKy, 3JiiCHIOETbc Ha mifacTtaBi JloroBopy OankiBchkoro Bkiany. JlomatkoBo g0 JloroBopy
0aHKIBCHKOTO BKJIQAy TOAAETHCS KIIOMOTAHHS IOPHUIAWYHOI OCOOM, SKIIO BIAKPUBAETHCSA BKIIATHUN
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(Iermo3UTHUI) paXyHOK BiJIOKPEMIICHOTO IIPO3ALTY i€l FOPHINIHOI OCOOH.

2.3.7. bank, BianmoBigHO 10 YMOB JloroBopy 0OaHKIBCHKOTO BKJIaay 3000B’s3yeThess BiakpuTh KimieHTy
Jleno3uTHUI paXyHOK, NPpHHHATH Bi KilieHTa rpomioBi KOIITH y CyMi, y BalIOTi Ta HA CTPOK, BU3HAYCHUX
AHKeTO010-3as1BOI0 TIPO HaJaHHs 0aHKIBCHKOI IMOCIYTH MO PO3MIIICHHIO BKJIaMy, Ta BHUIUIATUTH KilieHTY
cymy Bkiagy Ta mpoueHTH Ha yMOBaxX Ta B TOPSJIKY, BU3HAYCHHUX AHKETOI0-3asBOIO PO HAJaHHS
0aHKIBCHKOI ITOCITYTH 110 PO3MIILLEHHIO BKJIaay. MOXIUBICTh 3MIHU cyMu Bkiiany BU3HauaeThCsi yMOBaMU
JloroBopy OaHKIBCHKOTO BKJIAQAy, 1HAWBIIYaJIbHOIO YaCTUHOKO SKOTO € AHKeTa-3asBa TpO HaJaHHS
0aHKIBCHKOI ITOCITYTH TIO PO3MIIIICHHIO BKJIATY.

2.3.7.1. Ctpoxk po3mimenns Bxiany Ha Jleno3uTHoMy paxyHKY BCTaHOBIIIO€ThCS 3 JlaTu BHeceHHs Bkiany
no Jlatu nosepHeHHst Bkiany. ¥V pa3i joctpokoBoro posipanHs JloroBopy 6aHkiBChKOro BKiIaxy JlaToro
noBepHEHHs Bkiiany € nara, BU3HaYeHa BiAMOBIIHO 10 BUMOT J[OoroBopy 0aHKIBCHKOTO BKIIAMY.
2.3.7.2.1lpouieHTHa cTaBKa Ha cymy Bkiamy Bu3Ha4aeTbcsi ymMoBamH JloroBopy OaHKIBCHKOTO BKIJIany,
1HAMBIIya bHOIO YaCTHHOIO SIKOTO € AHKeTa-3asBa Mpo HaJaHHS OAHKIBCHKOI MOCIYTH MO PO3MIIIEHHIO
BKimany. [Ipu HapaxyBaHHI mporeHTIB 3a BkiaagoM 3acTocoByeThbest pakTUUHA KIIBKICTH IHIB Y MICSIIl Ta
porri.

2.3.8. ®izuyna ocoba-mianpUeEMEIb, MPEACTABHUK IOPUAMYHOI ocoOu, mo  akuentye IlyOmiuny
npono3uiito/ykinanae Jloropip OaHKIBCBKOTO BKJIAAy Ta BHOCHUTH T'POIIOBI KOIITH HA J{eMO3UTHHIMA
paxyHoOK, mpuiiMae Ha cebe OOOB’SI30K CaMOCTIMiHO oTpumatu y BianiaeHHi baHky po3paxyHKoOBuit
JOKYMEHT a00 €JIeKTPOHHUN pO3paxyHKOBHI JOKYMEHT MpHU po3MilieHHi Briragy 3a 10moMororw cucreMu
JUCTAHIITHOrO 00CIYroByBaHHA, SIKUIM MIATBEPAXKYE BHECEHHS TIPOIIOBUX KOIITIB Ha Jlenmo3uTHui
paxyHOK Ha ymoBax JloroBopy 0aHKiBCHKOTO BKIJIAIY.

2.3.8.1.Kmient/IIpencrasuuk Kimienra/JloBipeHa (ynmoBHoBaxkeHa) ocoba KitieHta B mogaibIioMy npuiiMae
Ha ceOe 00OB’SI30K CaMOCTIIHO OTpUMYBATH Y BifjijieHHI baHKy po3paxyHKOBI JOKYMEHTH/ €IeKTPOHHI
pPO3paxyHKOBI JTOKYMEHTH, L0 MiATBEPAXKYIOTb IOMOBHEHHs Bkiany, skmo ymoBamu  JloroBopy
0aHKIBCHKOrO BKIaay (iHIMBIAyaJbHOIO YACTHHOIO SKOrO € AHKeTa-3asBa MpO HaJaHHSA OaHKIBCHKOI
HOCIYTU TI0 PO3MIIICHHIO BKJIaay), MomnoBHeHHs: Bkiany nepenbadeno. [Ipu npomy AHkera-3asBa mpo
3MiHy yMOB JloroBopy 0aHKiBCHKOTO BKJIaAy/ AOAATKOBa yroaa Ao JloroBopy OaHKIBCHKOTO BKJIaly HE
ykiagaerscs. IlinTBepkeHHsAM 30UIbIIEHHS  CyMH Bkiany € po3paxyHKOBHM JOKYMEHT, SIKUH
HiATBEPIKYE 3apaxyBaHHS TPOMIOBMX KOWITIB HA JIETMO3UTHUN PaxyHOK YW 3HATTS TPOMIOBUX KOIITIB 3
Jleno3uTHOr O paxyHKy.

2.3.9.HaknaneHHs apemry Ha paxyHOK, 0 oOMexye mpaBa KiieHTa Ha po3MOpS/KEHHS KOIITAMH,
MOYJIMBE TIJIbKU Y BUMAJKaX, BCTAHOBJICHUX YHMHHUM 3aKOHOJIABCTBOM YKpaiHU.

2.3.9.1. YV Bumnazky, sikmio KitieHT oOMeXeHHii B IpaBi BUIBHOTO PO3MOPSKEHHS TPOIIOBUMH KOIITAMH,
1110 3HAXOAAThCS Ha J[ero3UTHOMY PaxyHKY, 3 IPUUMHU HAassBHOCTI OOTSKEHb, B T.4. MyOIIYHUX OOTSKEHB,
IPOMIOBI KOIITH, IO 3HAXOJAThCS Ha Jleno3suTHOMY paxyHKy 1 y posnopsiikeHH] sikumu Kiienta Oyio
oOMesxeHo, BUIIauyroThcst bankom KitieHTy TisIbKU MicCis CKacyBaHHS IIUX OOMEKEHb.
2.3.10.3anmyuenns bankom Bxiany minTBepmkyerbes JloroBopoM GaHKIBCHKOTO BKJIAMy Ta TOKYMEHTOM,
10 MiATBEP/KYE BHECEHHS I'POLIOBOI CYMH 1 BIJIOBIJa€ BUMOTaM, YCTAHOBJICHUM 3aKOHOM, 1HIIMMHU
HOPMAaTHUBHO-TIPAaBOBUMH aKTaMH y c(epi OaHKIBCHKOI A1SUIBHOCTI.

2.3.11. Ilicns nacranus [latu noBepHeHHs Bkiiagy ta mepepaxysanHs kowmTiB Kiienty, baHk 3akpuBae
Jeno3utHuii paxyHok 6e3 AHketu-3asiBu/3aaBu KiienTa.

2.3.12. bank BUKOHY€ 00OB’SI3KH MMOAATKOBOTO areHTa (pizuuyHUX OCiO-MiAIpUEMIIIB.

2.3.12.1. CraBka momaTky 3 A0X0AiB (i3MUHUX OCi0, SIKi MOXKYTh OyTH OTpUMaHi y SKOCTI MPOIEHTIB 32
JloroBopoM OaHKIBCHKOTO BKIIany, ckinanae 18% Bim cymu takoro goxony (m.167.5.1 ct1.167 IIKY), skwuii
yTpUMY€ETbCss BaHKOM SIK IMOJaTKOBMM areHTOM TIIpH HapaxyBaHHI IPOIEHTIB 3a JOTOBOPOM Ta
NepepaxoBYEThCS 10 JEp>KaBHOrO OrpKeTy. Y pasi, SKIIO Mmicis ykiaaeHHs JloroBopy OaHKIBCBKOTO
BKJIQ/Ty, TTOJIOKEHHSI TAHOTO TTYHKTY OYAYyTh CYIEPEYUTH BUMOTaM 3aKOHOJABCTBA YKpaiHM y 3B’SI3KY 3
BHECEHHSIM 3MiH JI0 HBOTO (3MiHA BiJICOTKOBOI CTaBKH 3 JOXOAIB (PI3MYHHUX OCiO, MOPSAAOK YTPUMaHHA
tomno), CTopoHH OyAyTh KEPYBAaTHCh BUMOTAaMHA YHHHOTO 3aKOHO/IABCTBA.

2.3.12.2. 3 noxoniB ¢i3u4HUX 0Ci0, sIKI MOXYTh OyTHM OTPHUMaHi Yy SKOCTI HpOLEHTIB 3a JloroBopom
GaHKIBCHKOTO BKIAIy, CIUTAdyeThCs BilficbKoBHiT 36ip y posmipi 1,5% Bix cymu Takoro moxomy (m.161
[Migpo3ainy 10 Pozainy 20 ITogatkoBoro koaekcy YKpaiHu), SKUi yTpUMyeTbcs baHKOM sk MOAaTKOBUM
areHTOM Ta IePepaxoBYETHCS 10 JIEPKABHOTO OI0/HKETY Yy MOMEHT HapaxyBaHH MPOIICHTIB 3a BKJIAZIOM. Y
pasi, Ko micns ykiaaeHHs JloroBopy OaHKIBCBKOTO BKJIAY, MOJIOKEHHS IaHOTO MYHKTY OYIyTh
CyIepeurnTH BUMOTaM 3aKOHO/IaBCTBA Y KpaiHH y 3B’S3KYy 3 BHECEHHSM 3MiH JI0 HbOTO (3MiHa CTaBKH 300Dy,
HopsiI0K Horo criatu Touio), CTopoHH OyAyTh KEpyBaTUCh BUMOI'AaMU YHHHOTO 3aKOHO/IABCTBA.

** ymosa n.2.3.12. cmocyemovcs 002080pis, AKI YKIAOAIOMbCA 3 PI3UUHOI 0COD0I0-NIONPUEMYEM.
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2.3.13. baHK 3000B'sI3Y€ThCA:

2.3.13.1. Hane>xHuM 4YMHOM BUKOHYBAaTH BUMOTH HOPMAaTHBHO-TIPABOBHX akTiB HarioHanmpHOTrO OaHKY
VYkpainu Ta yMOBH YKJIaIeHOTO J[oroBopy 0aHKIBCHKOTO BKJIQIY.

2.3.13.2.Bigxputu Kiienty Jlenmo3uTHuil paxyHOK Ta IPHHHATH Ha HHOro Bkiam B cyMi, 00yMOBIICHIH
JloroBopoM OaHKIBCbKOTO BKJIaay(iHIUBIAYaIbHOKO YaCTHHOI SKOrO € AHKeTa-3asBa NpO HaJaHHS
0aHKIBCHKOI IMOCIYrH IO PO3MIIIEHHIO BKIaay), Ha CTPOK, BKasaHuii B  JloroBopi OaHKiBCHKOTO
BKJIaay(IHIMBIyaJIbHOIO YaCTHHOK SKOro € AHKeTa-3asBa MO HaJaHHS OaHKIBCHKOI IOCIIYTH I10
PO3MIIIICHHIO BKJIaay), 1 3a0e3meunTu Horo moBHE 30epekenus; Buruiatutu Kiienry cymy Bkiamy Ta
NPOIICHTH Ha yMOBAxX Ta B MOPSAKY, BU3HaUeHUX J[0roBOpoM OaHKIBCHKOT'O BKJIAY.

2.3.13.3. YV nenp BigkputTa/3akpuTTs JlemosutHOro paxynky KirieHTa HamiciaTH  MOBIIOMJICHHS J10
BIJITIOBITHOTO KOHTPOJIIOIOYOTO OpraHy Mpo BiAKPUTTS a0 3akpuTTa paxyHKy Kiienra banky-rmatHuka
MOJIaTKIB Ta MPOBOJUTH BUIATKOBI onepaiii 3a paxynkom KilieHTa B mOpsaKy, BU3BHAYEHOMY CTarTero 69
[TomarkoBoro koaekcy YKpaiHu.

2.3.13.4. BunmauyBatu KitieHTY IpOIIeHTH 32 KOpUCTYBaHHS BkiagoMm B cTpoku, mepeadadeni JloroBopom
0aHKIBChbKOrO BKJIaAy(IHIMBIIYaIbHOK YaCTHHOI SKOTO € AHKera-3asBa Npo HaJaHHS OaHKIBCHKOT
HIOCJTYTH 10 PO3MIIIIEHHIO BKJIATY).

2.3.13.5. IloBepuytu Kiienty Ha I[ToTounnii paxynok Bkian i HapaxoBaHi mporieHTH B JlaTy moBepHEHHS
Bxiany Ha ymoBax, BcTaHOBJIEHHX J[0roBopoM 0aHKIBCHKOTO BKIIAdy.

2.3.13.6. Ha Bumory KitienTa (#10r0 YHOBHOBa)KE€HOTO MPEICTABHUKA 32 TOBIPEHICTIO) HA/1aBaTH BUITHCKH
y TanepoBiii 4 eneKTpoHHIH ¢opmi (3a Oaxannsm Kiienta) 3rimHo airounx TapudiB banky Ha yac
OTPUMAaHHS TaKOi BUITUCKH.

2.3.13.7. 3a cranom Ha 1 ciunsa Hazatu Kiienty Bumucky 3a Horo [lemozutHum paxynkom. [licis
OTpUMaHHS BUIMUCKH KITIEHT MPOTATOM MicCsIsS TOBUHEH HanaTH 10 baHKy MiATBEP/HKCHHS y TUCHMOBIH
dopmi (enexTpoHHIN (opMi3a yMOBH yKIaaaHHs JloroBopy Mpo HaJaHHS MOCTYT 3a JJOTIOMOTOI0 CHCTEMU
JTUCTAHIIIMHOTO OOCIIYyTOBYBaHHS) MPO 3JUIIOK Ha Woro Jlemo3uTHOMY paxyHKY. Y BHIIAIKY, SKIIO
HiATBEPKEHHSI PO 3anuiiok Ha Jlemo3utHomy paxyHky Kiienra ne orpumano bankom npoTsarom micsiiis,
TO e} 3aJTUIIOK BBAKAETHCS 1 ATBEPIKCHHIM.

2.3.13.8. 3abe3neuntn 30epexeHHs iHpOpMaIlii, [0 MICTUTh OAHKIBCHKY TA€MHHUIIIO, 3TiTHO 3 YHHHUM
3aKOHOJABCTBOM YKpaiHu. be3 3rogu Kimienta iHpopmMalis, sika MICTUTh OAHKIBCBKY TAEMHHUIIIO, MOXKE
OyTH pO3KpHUTA JUIIE Y BUMAAKaX, 110 nepeadadeHi YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

2.3.13.9. IMoimomutu KitieHTa 1po 3MiCcT YaCTUHU YeTBEPTOi cTaTTi 52 3akoHy Ykpainu «[Ipo BUKOHaBUe
MIPOBAKCHHSI.

2.3.13.10. 3giiicHroBaTH omeparlii 3a IUIATDKHAMHU JOPYYCHHSMH, IO Hamidnum a0 baHky mpoTsrom
orepaliiHOro 4acy, B JIeHb iX HaaXo/keHHs. [ImaTikHi 1opydeHHs, 1110 HAAIMIUIN Micas onepariifHoro
yacy, BAKOHYIOTbCS HE MMi3HIIIe HACTYITHOro onepaliiHoro aus. OnepariiiHuil yac BU3HAYAETHCSI HAKA30M
no banky Ta noBoauThCs 10 BigoMa KiieHta mmsxoM po3MitieHHs iHpopmartii y BiaaineHHax banky ta Ha
odiniitnomy caiiti banky B mepexi [arepaer www.bankvostok.com.ua.

2.3.13.11. HapaBatu Kimienty iH(oOpMaliiiHi MOBIJOMJIEHHS MpO 3MiHY ICTOTHUX yMOB JloroBopy
0aHKIBCHKOIO BKJIay Y croci0, oOpanuii KitientoM y /loroBopi npo HajaHHs OaHKIBCHKHUX MOCTYT.

2.3.14. KitieHT 3000B's13Y€ThCH:

2.3.14.1. Hane>xHUM YHHOM BUKOHYBaTH yMOBH JloroBopy OaHKiBChKOro BkiIany Ta [Ipasui.

2.3.14.2. Hamatu no banky noxymenTtH, HeoOxinHi banky mis Binkputtsa Kiienty Jleno3uTHOTO paxyHKy
BIJITIOBIJTHO 10 YNHHOT'O 3aKOHOAABCTBA YKpaiHU.

2.3.14.3. TlepepaxyBatu Briag B cymi, 00ymoBiieHiii B JloroBopi 0aHKiBCHKOTO BKJIaIy (1HAWBITyaTbHOIO
YaCTHHOIO SKOrO € AHKeTa-3asBa MPO HaJaHHS OaHKIBCHKOI MMOCIYrH IO PO3MIIIEHHIO BKJIaay), Ha
Jleno3uTHUI paxyHOK MPOTSATOM CTPOKY, BKazaHOTo B [loroBopi 6aHKIBCHKOI'O BKJIAAY (1HIMBITyaJIbHOIO
YaCTHHOIO KOO € AHKeTa-3asBa PO HaJaHHs OaHKIBCHKOI MOCIYTH IO PO3MIIICHHIO BKIIAY).

2.3.14.4. ITosinomisaru bank

2.3.14.4.1. iopuouuna ocoba- po OHOBIICHUH TEepelik 0ci0, sKi BiIMOBIAHO IO 3aKOHOJAaBCTBA YKpaiHH
MaloTh NpaBo posnopsmpkatics Jlemo3sutHuMm paxyHkom Kiienta B baHky, Ta JOKyMeHTH, IO
HIATBEPKYIOTh IX TOBHOBAXKEHHS Y pa3i 3MiHM a00 JOMOBHEHHS 0ci0, K1 BIAMOBITHO 10 3aKOHOJABCTBA
VYkpainu MaroTh rpaBo po3nopsypkarucs JlenosutHum paxynkom Kiienrta B banky;

27


http://www.bankvostok.com.ua/

@izuuna ocoba-nionpuemeyb-po 3MiHY YIIOBHOBaXEHOi (IOBipeHOi) 0COOH, IO Ma€ MpaBo
posnopskarucs Jlenosutaum paxynkom Kiienta B baHky;
2.3.14.4.2. 1upo 3MiHy OaHKIBCBKMX pPEKBI3UTIB Ta MiCLI€3HAXOKEHHs, 3a3HaueHHX B  Jloromopi
0aHKIBCHKOTO BKJAAy (IHAMBITYyaJbHOIO YACTHHOIO SKOTO € AHKeTa-3asBa NMPO HaJaHHS OaHKIBCHKOT
MOCJIYTH 110 PO3MIIICHHIO BKJIaay), a TAKOX PO BCi 3MiHM 10 Bigmomocrtei nmpo KienTa, siki MiCTATBCS B
€IuHOMY NIep)KaBHOMY PEECTpl IOPUAUYHHX OCi0, (I3MYHUX OCI0 — MANPHEMINB Ta TPOMAICHKUX
dbopmyBaHb (Y TOMY YHCIi JO YCTAaHOBYMX JOKYMEHTIB IOPHUIAMYHHX OCI0), a TaKOXK MpO 3MIiHY i1HIIOT
iHdopmarmii, mo HamaBagach baHKy, y TOMY 4YHCII IIOJ0 KIHIEBUX OcHediliapHUX BIIACHUKIB
(KOHTpOJIEpiB) NIISXOM HaJaHHs J0 baHKy Hale)XHUM YWHOM O(OPMIICHHX TOKYMEHTIB 3 YHECCHUMH
3MiHaMu -TIpOTAToM 3 (Tpbox) OaHKIBCHKUX THIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.
2.3.14.5. SIxmo poctpokoBe posipBaHHS JloroBopy mnepeadadueHo yMoBaMH YyKJazeHoro JloroBopy
0aHKIBCHKOTO BKJIQAy, MHCHMOBO NOBiIOMISATH baHK BiAMOBIIHOI AHKETOIO-3a5BOI0/3asBOI0 IIPO
JIOCTPOKOBE po3ipBaHHs JloroBopy 0aHKIBCHKOTO BKJIA Ty HE Mi3HIIIE HIXk 7 (ciM) OaHKIBCHKUX JHIB 10 JlaTh
noBepHeHHs1 Bkiany (0e3 BpaxyBanHs Jlatu moBepHeHHs: Bknagy ta s, B skuii bankom oTpumaHO
BKa3aHE MOBIIOMJICHHS).
2.3.14.6. Tlpotsirom ctpoky nii JloroBopy OaHKIBCBKOrO BKJIaay HajaBaTH baHKy HOKyMEHTH, IO
BUMararoThcsi BaHKOM Ha BHKOHaHHS BHMOI YWHHOTO 3aKOHOJABCTBA MIOJO 3iiiicHeHHS baHkom
(iHAHCOBOT'O MOHITOPHHTY.
2.3.14.7. CBoeyacHO 0o3HaOMIIIOBATHCS 3 1HGOPMAIIHHUMH MTOBIAOMIICHHSIMH PO 3MiHY ICTOTHUX YMOB
JloroBopy 0aHKIBCHKOTO BKJIAJy, IO HAmpaBistoThCs KiieHTy 3rimHo ymoB JloroBopy mpo HagaHHS
0aHKIBCHKHX TOCTYT, Ta 3 1H(hOpMaLli€l0 MPo 3MiHY ICTOTHHX YMOB J[oroBopy GaHKIBCHKOTO BKJIaly Ha
caiiti banky www.bankvostok.com.ua Ta /a6o Ha iHdopMaliiiiHO- cripaBoYHOMY CTeHi baHKy.

2.3.15. baHk Ma€ npaBo:

2.3.15.1. Bumararu Bin Kiienta HamanHs HEOOXIAHMX A BIAKPUTTS Ta OOCITYyrOBYBaHHS PaxyHKY
JOKYMEHTIB, Tiepe10aueHuX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

2.3.15.2. OrpumyBatu Bin Kiienta indopMmarliito cTocoBHO i1eHTHdIKaLIT HOro 0co0u, 3MIiCTy AiSUIBHOCTI
Ta (iHAHCOBOTO CTaHy, HEOOXiAHY JUII BUKOHAHHS baHKOM BUMOT 3aKOHO/IaBCTBA y c(epi 3armodiraHHs Ta
IPOTHUAIT Jieranizalii (BiIMUBAHHIO) JOXO/IIB, OACPKAHHUX 3JIOYMHHUM LUISIXOM, ()IHAHCYBAHHIO TEPOPUIMY
Ta (iHAHCYBAHHIO PO3TOBCIODKEHHS 30p01 MacOBOTO 3HUINECHHS. Y pa3i HeHagaHHs KitieHToM HeoO0XiaHOT
iHdopmanii ans 3aiiicHeHHs igeHTtudikamii Ta/abo Bepudikamii (B TOMY 4YHCII BCTaHOBIIEHHS
IIeHTUQIKAIIHHUX JaHUX KIHIEBUX OeHe(iliapHUX BJIACHUKIB (KOHTpPOJIEPIB)), aHANI3y Ta BUSBICHHSA
¢biHaHCOBUX omeparliil, 1o MiIAraloTh GiHAHCOBOMY MOHITOPHHTY, BIIMOBUTH HOMY B 00CIYyroBYBaHHI
3a JloroBopoM 0aHKIBCHKOI'O BKJIATY.

2.3.15.3. ¥V pasi, sxmo KiieHTom He 311iCHEHO nepepaxyBaHHs KOLITIB B TOBHOMY 00cs31 Ha Jleno3utHuit
paxyHoOK B cymi, 00yMoBieHiil JloroBopoM 0aHKIBCHKOTO BKJIaay (IHAMBIIYaJbHOIO YaCTUHOIO SIKOTO €
Amnkera-3asiBa Mpo HaJaHHsA OAaHKIBCHKOI IMOCIYTH 1O PO3MIIICHHIO BKJIaay), Y CTPOK, BHU3HAYCHUUN
JloroBopom OaHKiBCbKOro BKJIaay( iHIHMBIIyaJbHOK YACTHHOK SIKOrO € AHKeTa-3asiBa MpO HaJAHHS
0aHKIBCHKOI MOCIYTU MO PO3MIIICHHIO BKJIAy), — MICHs CIUTUBY I[LOTO CTPOKY B OJHOCTOPOHHBOMY
nopsiiky posipBatv JloroBip OaHKIBCBKOrO BKJIajJy Ta MOBEPHYTH Ha MOTOYHHMH paxyHOK Cymy, IO
Hajila Ha Jleno3uTHUN paxyHOK, MICHS 4Oro 3aKpuTH Jleno3uTHuil paxyHok, 3a3HaueHuil B JloroBopi
0aHKiBCbKOrO BKIaay (iHAMBIIyalbHOI YACTHHOIO SKOTO € AHKeTa-3asiBa MpPO HaJaHHSA OaHKIBCHKOI
MOCITYTH TIO0 PO3MIIIIEHHIO BKJIaay), Ta PaXyHOK HapaXxOBaHHX MPOIEHTIB, 3a3HaueHuii B  Jlorosopi
0aHKIBCHKOTO BKJIANy (iHAMBIIYaJIbHOIO YAacTUHOIO SKOro € AHKeTa-3asBa PO HaJaHHA OaHKIBCHKOT
IIOCITYTH TI0 PO3MIIIEHHIO BKJIaay). B 1boMy BHIagKy mpoueHTH 3a Bxiagom He HapaxoBYIOThCS Ta HE
BUTUTAYYIOTHCSL.

2.3.15.4. BinmoButu Kitienty y Bumiati Bkiiagy y HaCTYymHHMX BHITaKax:

2.3.15.4.1.y Bumanky oOTpuUMaHHS bBaHKOM TOBIOMJICHHS BiJl KOHTPOJOIYOTO OPTraHy, B SKOMY
o0mikoByeThest KitieHT, Mpo BiAMOBY y B3ATTi JleO3UTHOTO paXyHKY Ha OOJIIK;

2.3.15.4.2.y pa3i oOMexeHHs TpaBa PO3MOPSDKEHHS J[eMO3UTHHM pPaxyHKOM BHACITIIOK HasBHOCTI
nyOJIIYHUX/IPUBATHUX OOTSKEHb, B T.4. Y BUIAJIKaX:

-HaKJIaJaHHS apelITy Ha TPOIIOBI KOIITH, IO MICTITHCS Ha [[eno3uTHOMY paxyHKY y CyMmi, sIKa BIJTIOBIIA€
CyMi apelury;

- K110 MaiiHOBI npaBa Kirienta 3a JloroBopom GaHKIBCHKOTO BKJIAJy € IIPEIMETOM 3aCTaBU 32 YKIIaJJEHUM
mix Knienrom ta bankom JloroBopom 3actasu;

2.3.15.4.3.y pa3i 3ynuHeHHS (IHAHCOBUX OIEepalii, SKi MOXYTh OYTH TOB'SA3aHi 3 JIeTali3aIiclo
(BiIMUBAHH]M) JOXOIB, OAEPKaHUX 3JIOYMHHUM LUIAXOM, abo0 (¢iHAHCYBaHHSIM TEpPOpHU3MY Ta
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(diHaHCYBaHHAM PO3MOBCIOKEHHS 30p0i MacoBOrO 3HMIIEHHS, nepeadaueHux 3akoHoM Ykpainu «IIpo
3amo0iraHHss Ta MPOTHAII0 Jeramizamii (BiAMHBaHHIO) IOXOJIB, OJCP)KAHUX 3IIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHS PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HUIIICHHS.

2.3.15.5. bank Mae mpaBo B OPSAJIKY JOTOBIPHOTO CITUCAHHS 3A1MCHIOBATH 3 JIeMO3UTHOTO PaxyHKY:
2.3.15.5.1. crnucaHHS MOMUIIKOBO 3aPaXxOBAaHUX I'POLIOBUX KOIUITIB;

2.3.15.5.2. noBepHeHHs cymMu Bkiany Ta mporneHTiB y pasi HacTaHHs JlaTh mOBEpHEHHS BKJIATY, Y TOMY
YHCIl Y pa3i JOCTPOKOBOTO po3ipBaHHs JloroBopy 3a BiACYTHOCTI miaTi>kHoro AopydeHHs Kiienra;
2.3.15.5.3. criicaHHs TPOIIOBUX KOMITIB JJIs oriaTH 3000B’s3aHbk Kimienta nepen bankom y Bumamgkax,
kouu KimieHT nopy4unB/HaaaB mpaBo baHky 3ilCHIOBATH JOTOBIPHE CIIMCAHHS IPOIIOBUX KOIIITIB 3 BIACHUX
paxyHKIB y JOTOBOpax Mpo HaJaHHSA (PIHAHCOBUX YW IHIMX Nociayr baHky Ta/abo y moroBopax
MOPYKHU/3aCTaBU/IMOTEKH, yKiIaaeHux Mixk Kimiearom ta bankoM. JloroBipHe criMcaHHS TPOIIOBUX KOIITIB
3 paxyHkKiB Kiienta y banky BiamoBigHO 10 bOro MyHKTY [IpaBuit 3iCHIOETBCS y CTPOKH, 00Cs31 Ta Ha
YMOBaX, BU3HAUEHHX Y JOrOBOpaxX Mpo HaJaHHs (DiHAHCOBUX YM IHIIUX 1mociyr banky Ta/abo y moroBopax
MOPYKH/3aCTaBH/IMOTEKH, YKIaaeHnX Mk KimienTtoM Ta bankowm.

2.3.15.6. Y Bumaaxky JOCTPOKOBOTO po3ipBaHHs J[oroBopy OaHKIBCBKOTO BKIAAy (SKIIO JOCTPOKOBE
po3ipBanHs Jloropopy nepeadadeHo yMoBamMu yKjazaeHoro JloroBopy 6aHKIBCHKOTO BKJIaly) PI3HUIIO MK
CyMOIO BHIUTaYeHHX BaHKOM BiJICOTKIB 3 JaTH po3MimleHHs Bkiamy 10 gatu 10CTPOKOBOTO pO3ipBaHHS
JloroBopy OaHKIBCHKOTO BKJIAAy Ta CYMOIO BiJICOTKIB, PO3paXxOBaHUX 32 yMOBaMH AHKETH-3asBU IPO
BHECEHHs 3MiH /10 JloroBopy GaHkiBCchKOTO BKIIany, Kiient mopydae banky yrpumat i3 cymu Briamy.
*Braaoom € kowmu 6 20miskositi abo bezzomisrositi hopmi y eanromi Ykpainu abo 6 inozemHiu 6antomi,
AKI 3a7y4eHi OaHKOM 8i0 8KIAOHUKA (b0 KT HAOTUwLIU OJ1s1 6KIAOHUKA) HA YMOBAX 002080P)Y OAHKIBCHKO20
PAxXyHKY, DaHKIBCbKO20 8KNA0Y (0eno3umy), 8KI0Yayu Hapaxoeaui 6i0COMKU Ha MAaxKi KoOwmu, 6i0N08iOHO
0o 3axony Ykpainu «llpo cucmemy eapanmyeants 6K1a0ie (izuyHux ocioy.

2.3.15.7. bank mae mpaBo 3MiHIOBaTH YMOBHU JloroBopy OaHKIBCHKOTO BKJIaAy 1 HPUBOIUTH iX Y
BIJIMOBIIHICTE JIO 3MIHCHOTO JIIFOYOrO 3aKOHOJaBCcTBa YKpaiHu 0e3 odopmieHHS AHKETH-
3asBU/yKi1aJaHHs OJATKOBOI YroAM, 30KpeMa, y BUIaJKaX 3MiHM YMHHOTO 3aKOHOJABCTBA, BHACIHIJIOK
SIKOTO 3MIHIOIOTBCSI OalaHCOBI HOMEPH BiAMOBiAHO 10 [Inany paxyHKiB a00 peKUM BUKOPHCTaHHS TaKHX
Jleno3utHUX paxyHKiB; bBaHk Mae mpaBo caMOCTIMHO MEPEHECTH 3aTUIIOK KOIITIB 3 J[€M03UTHOTO paxXyHKy
Ta BpaxoByBaTH Bkian Ha iHmomy Jleno3utHoMy/iHIIOMY OaJaHCOBOMY PaxyHKY, IO Oyze BilMOBiIaTH
HOoBOMY [Lnmany Ta pe:kuMy BUKOPUCTAHHS KOIITIB 32 TAKUM PaXyHKOM.

2.3.15.8. bank Mae mpaBo, HE3aJEKHO BiJl CTAaHy BUKOHAHHS 3000B’s13aHb 32 J[oroBopoM 0aHKiBCHKOTO
BKJIa/ly, PO3KpPHUBATH iH(OpMaIlil0, [0 CTAHOBUTh OAHKIBCHKY TAEMHMIIIO Yy MOPSAKY Ta B 00Cs31, SKHMA
HEOOXITHUW MJi1 BUKOHAHHA BaHKOM BHUMOT 3aKOHOJIaBCTBa YKpaiHHM, 30KpeMa, ajié He BUKIIOYHO,
HOPMAaTHUBHO-NIPaBOBUX aKTiB HallioHanpHOI KOMicii 3 LIHHMX mamnepiB Ta (OHJOBOTO PUHKY ILOJO
PO3KPUTTS €eMITEHTOM 0co0IMBOi 1H(pOpMaIlii.

2.3.16. KiienT Mae€ npaBo:

2.3.16.1. BumaraTtu CBO€YACHOTO 1 MOBHOTO 3MIiiiCHEHHS OaHKIBCHKOTO OOCIYrOBYBaHHS 3TiHO 3
JloroBopoM 0aHKIBCHKOTO BKJIAIY.

2.3.16.2.0xepxyBatu iH(popMallito npo cTaH J[eno3uTHOro paxyHKy.

2.3.16.3. 36umemyBatu cymy Briamy no MakcumanibHOT cymu Brmany(skmo mependadeHo ymMoBaMuU
Bxnany).

2.3.16.4. 3menmyBaru cymy Britany no MinimManeHOi cymu Brirany (skmo nepebadeHo ymoBamu Briany).
2.3.16.5.0tpumaru Bknasa Ta HapaxoBaHi MPOLIEHTH BIAIOBITHO 10 YMOB JloroBopy GaHKIBCHKOTO BKJIa1y
(IHAMBIAYaNbHOIO YaCTUHOO SAKOTO € AHKeTa-3asiBa Mpo Ha/laHHs 0aHKIBCHKOI MOCIYTH MO PO3MILICHHIO
BKJIAJTY).

2.3.17.Po3paxyHKH

2.3.17.1. Bkmag ab6o JoBkmamenus (sxkmo JloBkimazeHHS TependadeHo yMoBamMu  Brxiany)
nepepaxoByeTbes Kiientom Ha Jleno3uTHU paxyHOK 3 OyAb-sIKOT0O MOTOYHOro paxyHKy KiieHra.
2.3.17.2. lloBepuenns Knienty Bkiany 1 BUIUIaTa HapaxOBaHUX MPOLEHTIB 3/IHCHIOIOTHCS baHkoM Ha
noToyHui paxyHok Kiienra.

2.3.17.3. HapaxyBaHHs IpOIIEHTIB 3a BkiiaoM npoBoauThCA 3r11HO yMOB J{oroBopy 6aHKiBCHKOTO BKJIaLy
(IHAMBIAYaNbHOIO YaCTUHOO SKOTO € AHKeTa-3asiBa Mo HaJlaHHs 0aHKIBCHKOI MOCIYTH MO PO3MILICHHIO
BKJIAJTY).

2.3.17.4. HapaxyBaHHs TpOILIEHTIB 3a BkianoMm BinOyBaeTbcs HE pijllle OJHOTO pa3y Ha MICALb 3
po3paxyHKy (pakTUYHOI KUIBKOCTI KaJeHIAapHHUX ITHIB B Micsli Ta poril. JJis HapaxyBaHHS MPOICHTIB
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Kiienty BimkpuBaeThcsi PaxyHOK HapaxoBaHuxX MporeHTiB. Cyma HapaxoBaHUX, aj€ HEBUIIAUYCHUX
Knienty npoueHTiB A0 3anuiky Bkiagy He IpUeIHYETHCS, 1 TPOLIEHTH 32 HUMH HE HapaXOBYIOThCS.
2.3.17.5. Tlpouentn mno Bxiagy BUIUIAYYIOTBCS Ha MOTOYHMH paxyHoK KilieHTa 3riHO yMOB
JloroBopy OaHKIBCHKOTO BKJIaAy (IHAMBIAYadbHOIO YacCTHHOIO SKOrOo € AHKeTa-3asBa MpO HaJaHHS
0aHKIBCHKOI ITOCITYTH 10 PO3MIILIEHHIO BKJIALY).

2.3.17.6. Y Bumanxy, sikmo Jlata moBepHeHHS Bkiamy Ta/ab0 eHb BUIUIATHA MPOIEHTIB MpPUIIAAE Ha
CBATKOBUH, HEpoOounii ab0 BHUXITHUU JeHb, TO JlaToro moBepHEeHHs Bkiagy BBakKaeThCs MNEpHIUi
OaHKIBCHKHI JICHb, HACTYITHUN 3a IUM CBATKOBHM, HEpOOOUMM a0 BUXIJHUM JHEM, Ta BUIUIATA CYMHU
Bxnany Ta/abo mpOILEHTIB 3IIHCHIOETHCS B MEPIINK OaHKIBCHKUI J€Hb, HACTYITHHM 3a IIUM CBSTKOBHM,
HEPOOOYNM a00 BUXITHUM JTHEM.

2.3.17.7. 3000B’s13anHsa banky 1ono moBepHeHHs cymMu Bkiaay Ta BUIUIATH HapaxXxOBaHUX IPOIICHTIB €
BUKOHAHUMU 3 MOMEHTY 3apaxyBaHHsI KOIITIB HA MOTOYHUIN paxyHOK KitieHTa.

2.3.18. BingnosiganabHictb CTOPiH

2.3.18.1.Ctoponn HecyTh mnepeadadeHy YMHHUM 3aKOHOJABCTBOM YKpaiHM BiJMOBIAAIBHICTH 32 30UTKU
(mpsiMy KOy Ta YIYIICHY BUTO/Y), 3alOisIHI OHA OJIHIM 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
CBOiX 000B’s13KiB 32 JloroBOpoM OAHKIBCHKOTO BKJIAJY.

2.3.18.2.CTopoHu HE BiANOBIAAIOTH 32 HACIIIKHM MPUHHSATTS PIIlICHb OpraHaMH 3aKOHOJ1aBY01, BUKOHABYOT
BJIaJI¥, IHIIMMH JIep)KaBHUMHU opraHamu (B T.4. HarionanpHUM OaHKOM YKpaiHu), K1 YHEMOKIUBIIOIOTh
BUKOHAHHSI CTOPOHAMH CBOiX 3000B’s13aHb 32 JloroBOpoM 0aHKiBCHKOTO BKJIAJY.

2.3.18.3.bank Ta ¥oro mocaaoBi 0coOM HE HECYTh BiIMOBIAAILHOCTI 32 PO3KPUTTS OAHKIBCHKOI Ta / abo
KOMEPLIMHOT TaEMHHUIII, SKIIO TaKe PO3KPHUTTA 3lilicHeHO baHkoMm y BUMaakax, BHU3HAYEHUX YMHHUM
3aKOHOJIAaBCTBOM YKpaiHu ( B T.4., aje HE BUKIIOYHO, CT.CcT.61, 62 3akony Ykpainu «[Ipo OGanku i
0aHKIBCHKY JISUTbHICTB» Ta HOPMaMU KPUMIHAJIBHOTO MPOIECYalIbHOIO 3aKOHOAABCTBAa Y KpaiHu).
2.3.18.4. VY Bumanky HecBoewacHoro iHpopmyBanHs / HeHananHs Kiientom banky HeoOXimHOT
iH(opMarii mo10 3MiHKM Miclis 3HaXOPKCHHS/peeCcTpaltii/mpoKUBaHHs, BHECEHHS 3MiH JI0 PeeCTpaliiHux
nokymenTiB Kiienta abo iHIIMX TOKyMEHTIB, HagaHux KIieHTOM Ui BiTKpHUTTS paxyHKY Ta/abo iHIIHMX
pexBi3uTiB KitieHTa (B TOMY 4unCIi, ajieé He BUKJIIOUHO, BCTAHOBIICHHS 1ICHTU(IKAIHHUX TaHUX KIHIEBUX
OeHediniapHUX BIACHUKIB (KOHTPOJIEPIB), HOMEpa NoToYHOTro paxyHky KiienTa),KiieHT HEece BCi pu3UKH
1 BTpaTH, MOB’53aHI 3 HECBOEYACHHUM IMOBEPHEHHSM TPOIIOBUX KOIITIB, pO3MIIIEHUX HA J[eO3UTHOMY
paxyHKy. B nboMy Bunagky baHk He Hece BIANOBIIAIBbHOCTI 32 HEBUKOHAHHS 3000B’s13aHb 32 JloroBopom
0aHKIBCHKOTO BKJIATy.

2.3.19. BperyJ/iloBaHHS cHIOPiB

2.3.19.1. BigHOCHHH, SIKi BHHUKAIOTH ITiJT 9ac Ta y 3B'A3KY 3 yKJIaJaHHAIM J[oroBopy 0aHKiBCHKOTO BKJIAILy
Ta HE BPETyJbOBaH1 B HbOMY, PETYJIIOI0ThCS YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.3.19.2. Cynepeukn Ta po30iKHOCTI, SKi MOKYTh BUHHKHYTH IPH BHKOHaHHI J[oroBopy OaHKiBCHKOTO
BKJIa 1y, IO MOKJIMBOCTI BUPIIIYIOThCS IIJISIXOM IeperoBopiB Mixk CTOpOHaMH.

2.3.19.3.SIkm1o0 BperyroBaHHS CIIPHHUX MATaHb Yy 3B’A3KYy 3 BUKOHAHHAM J[0roBOpy 0aHKiBCHKOTO BKJIAILy
IIJIIXOM HEeperoBopiB crae HeMOXJIMBMM 1 CTOpoHaM He BIajlocs IOCATTH 3TOAM, BCI CIIOPU MIX
CropoHamu BUPILIYIOTHCS Y CYZJOBOMY MOPSIIKY.

2.3.20. Ctpok aii J/loropopy 0aHkiBcbkoro BkJjaay. Ilops/iok BHeceHHsl 3MiH Ta JONOBHEHb /10
Jdorosopy 0aHKiBCbKOIro BkJaay. JloctpokoBe po3ipBanHs /loroBopy 0aHKiBCbKOI0 BKJIAAY.
2.3.20.1.ToroBip 6aHKIBCHKOTO BKJIaJy Ha0yBa€ YMHHOCTI 3 JIHS mignucaHHs CTopoHaMu AHKETH-3asiBU
PO Ha/aHHs OaHKIBCHKOI MOCIYTH MO PO3MIILIEHHIO BKJIay Ta 3apaxyBaHHS cymu Bkiany, nependaueHoi
ymoBamH JloroBopy OaHKIBCBKOTO BKJany (IHAMBIIYyaJbHOIO YAaCTHHOIO SKOTO € AHKeTa-3asBa Ipo
HaJlaHHs1 OAHKIBCBHKOI IMOCTYTH 10 PO3MIIIEHHIO BKJIaAy) i i€ 10 AaTH MOBHOrO BUKOHaHHS CTOpOHaMH
CBOIX 3000B’sI3aHb.

2.3.20.2.loroBip 0aHKIBCHKOTO BKJIaAy MOKe OyTH MOJOBXEHUH y pa3i B3aeMHOi 3rou CTOpiH HUIIXOM
aknenTyBaHHs bankom AHKeTu-3asBu/ mianucanasM Jlom1aTkoBoi yroiu, sika € HEBiJl EMHOK0 YaCTHHOIO
JloroBopy 0aHKiBCHKOTO BKJIaLy(SIKIIO MepeadadeHo mposioHranito Jlorosopy).

2.3.20.3. JloroBip 6aHKIBCHKOTO BKJIaly MOKe OyTH 3MiHEHHUI a00 JONOBHEHMH 3a 3ro10r0 CTopiH. 3MiHU
1 TOTIOBHEHHs 10 Takoro /loroBopy, ohopmieni AHkeTaMu-3asiBaMH/10JaTKOBUMH yroziamu Ao JloroBopy
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0aHKIBCHKOTO BKJIJy, HAOMParOTh YMHHOCTI micis iX mianucanHs CTOpOHAMHU 1 CKPIMJICHHS INeYaTKaMH
(3a HasiBHOCTI) CTOpIH.

2.3.20.3.1. CtopoHH TaKOX AIMIUIN 3rOJH, 10

2.3.20.3.1.1.bank moxxe HampaBnatu KiieHTy iHdOpMaIliiiHi MOBITOMJICHHS TIPO 3MiHY I1CTOTHHUX YMOB
JloroBopy 0GaHKIBCBKOTO BKJIany Yy croci0, oopanuii Kimientom B JloroBopi npo HagaHHS OaHKIBCHKHUX
nocnyr. Y pasi 3minu bankom ictotHHX yMoB JloroBopy 0aHKIBCHKOTO BKJIALy y MOPSAKY, BABHAUCHOMY
M myHkToM [lpasun, KimienT npu He3rozi 3 HOBUMHU yMoBaMH# J{oroBopy 0aHKIBCHKOTO BKJIAIy Mae€ J0
HACTaHHs JIaTH, 3 SIKOI MOYMHAIOTH JIATH HOBI YMOBH, BUTpeOyBatu Bkian, mpu 1poMy OpOIEHTH 3a
Bxitazom HapaxoByIOThCS 3a CTPOK (PaKTUYHOTO po3MillieHHs Bkiay 3a craBkoro, 3a3Ha4eHolo B JloroBopi
0aHKIBCHKOTO BKJIaTy. SIKIIIO CTAHOM Ha JIaTy, 3 AKO1 MOYMHAIOTH JiSTH HOBI yMOBH, KitieHT He BUTpeOyBaB
Bxuag, To BBaxkaeThes, mo KitieHT moroauBes Ha 3MiHY iCTOTHUX YMOB J{oroBopy 0OaHKiBCHKOTO BKJIAy,
T00TO KIlieHT BUpakae CBOIO BOJIIO IO CTOCYETHCS 3MiHU YMOB JloroBopy 6aHKIBCHKOTO BKJIAY HIISXOM
MOBYAHHS. Y TaKOMYy BHUMAAKYy 3aCTOCYBaHHS 3MiH 10 JloroBopy OaHKIBCRKOTO BKJIaQy B TEpiof
MIPOJIOBXKEHHS T0TOBipHUX BigHOCHH KitienTa Ta banky BinOyBaeThes paKTUUHO MUITXOM MOBYA3HOI 3r0I1
CTODIH;

2.3.20.3.1.2. KuieHT 3000B’3aHU CTEKUTH 32 3MIHAMH ICTOTHUX YMOB [[oroBopy 0aHKIBCHKOTO BKJIaay
3rigHo iH(popMaliifHuX MoBiZoMIeHb baHKy, 110 HanpaBsoThes KiieHTy BinnmoBinHO 10 ymMoB [loroBopy
npo HajgaHHsS OaHKIBCBKMX TMOCHYr, Ta iH(opmarii, 1m0 po3MilieHa Ha caiiti  banky
www.bankvostok.com.ua ta/a6o indopmariiiiHo-cripaBo4HOMY cTeH i baHky.

2.3.20.4. CTopoHM NOTOIKYIOThCA, 10 Y pa3i 3MiHUM YMHHOTO 3aKOHOJABCTBa YKpaiHu, baHk 3anumiae 3a
co00r0 mpaBo 3MiHIOBaTH yMOBU JloroBopy 0aHKiBCHKOTO BKJIQAY 1 MPUBOJUTH iX y BiIMOBIAHICTH IO
3MIHEHOT'0 JIIF0Y0ro 3aKOHOJaBCTBA YKpaiHu 6e3 yKiiaJlaHHs 101aTKOBOI YTO/IU, a caMe: y BUTAJKaX 3MIHH
YUHHOTO 3aKOHOJABCTBA, BHACIIJIOK SKOTO 3MIHIOIOTHCS OamaHcoBi Homepu BiamoBimHo no [lmanmy
paxyHKiB a00 peKUM BUKOPUCTAHHS TakuX J[ermo3uTHUX paxyHKiB, baHk Mae npaBo caMOCTIHHO MIEpEeHECTH
3aJMIIOK KOMTIB 3 Jlemo3uTHOro paxyHKy Ta BpaxoByBaTH Bkian Ha iHmomy [lemo3nTHOMY/iHIIOMY
0anaHCOBOMY paxyHKY, 110 Oy/e BiAmoBiaTu HoBomy [lnany Ta pexxuMy BUKOPHUCTAHHS KOILTIB 32 TAKUM
paxyHKOM.

2.3.20.5. Y BuUnmazaky AOCTPOKOBOTO po3ipBaHHs JloroBopy 0aHKIBCHKOTO BKJIaay 3a iHiniatuBoro Kiienta
(aKxmo JocTpokoBe posipBaHHs [loroBopy mnependadeHo yMoBaMHU yKIaAeHOTO J[oroBopy GaHKiBCHKOTO
BKIany), KiieHT 3000B’s3aHuii  MOBIAOMUTH Mpo Iie baHK HUISIXOM MMOAAaHHS MHUCHBMOBOI AHKETHU-
3asiBu/3a8BU PO JTOCTPOKOBE PO3IpBaHHS JOrOBOPY Ta mMoBepHeHHs Bkiagy He misHime HiK 7 (Cim)
OaHKiBcbKHMX AHIB 10 [latn moBepHenHs Bxnany (6e3 BpaxyBanHs [latu nmoBepHeHHs Bxiagy Ta 1S, B
kit baHKOM OTprMaHO BKa3aHy AHKeTy-3asBy/3asBy PO JOCTPOKOBE PO3ipBaHHS JOTOBOPY). Y pasi
JOCSATHEHHS 3TOJM I110JI0 AOCTPOKOBOTO MOBepHEHHs Bkiany, bank akuentye AHkery-3asBy/ykianae 3
Knientom [logatkoBy yromy rnpo posipBanHs JJoroBopy, sika € HeBiji’eMHO YacTuHOW [loroBopy (*sxuo
nepeobaueno docmpoxose posipsanis [lo2oeopy).

2.3.20.6. Y Bumagky IoCTpOKOBOTO po3ipBaHHs J[oroBopy OaHKIBCEKOTO BKJIAy 3a iHINiaTHBOIO BaHKYy,
B T.4. Y BUNAJKax, nepeabauenux cr.15 3akony Ykpainu «lIpo 3amoGiranHsi Ta mpOTHIIIO Jierani3arii
(BlAMMBaHHIO) JJOXO/IIB, OJIEP’KaHUX 3JIOYMHHUM HUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (P 1HAHCYBAHHIO
PO3MOBCIOIKEHHST 30p0i MacoBOIr0 3HMILEHH», baHk 3000B’s3aHuil npoindgopmyBatu npo ue Kiienra y
nucbMoBiil ¢popmi 3a 10 aHiB 10 po3ipBaHHs JloroBopy 6aHkiBchbkoro Bkiaay. Cyma BKJIady 1 MPOLEHTIB,
HapaxOoBaHMX I10 IeHb (DaKTUYHOTO po3ipBaHHs [loroBopy 6aHKIBCHKOIO BKJIAJly 3a CTaBKOIO, epea0ayeHo
JloroBopoM 0aHKIBCBKOI'O BKJIAAy, IEPEPAXOBYETHCSA HA MOTOYHHUM paxyHOK KilieHTa B IeHb po3ipBaHHS
JloroBopy 0aHKIBCHKOTO BKJIATYy.

2.4. AkuiiiHi npono3uuii

2.4.1. baHK MO>Ke IPOBOANTH aKIiitHi 3axoau 3a [lorounnmu//lenozntHrMu paxyHkamu KirieHTiB OaHKy
— IOPUJIMYHUX 0Ci0, PI3MUHUX OCIO-TIANPHEMIIB, B SIKUX MOXKYTh NMPUIMATH y4acTb YCi IOpUIUYHI OCOOH,
¢13uuH1 ocoOu-mianpuemill, mo odopmuin Jloroip 6aHKIBCbKOro paxyHKY/JloroBip OaHKIBCHKOTO
BKJIa/ly B IepioJ] mpoBeaeHHs AKiii. YyacTh y AKX BiIOYBa€Thcs Y BIAMOBIAHOCTI 10 HOPM YMHHOTO
3aKOHOJIaBCTBA Y KpaiHH

Axuii mpoBoJsAThCS y BianoigHOCTI 10 [lomokeHb MpO MOPSIOK NMPOBEACHHS akKIlii, 3aTBEPIKEHUX
[IpaBninusam banky. [Hdopmartist mpo AKIlii OMPUITIOTHIOETHCS HA JOIIII OTOJIONICHB y BiAAUICHHIX banky
/na caiiti banky B Mepexi [arepuer www.bankvostok.com.ua.

2.4.2. Jlns mpuiHATTSA y4acTi B AKmii Ta oTpuMaHHs OoHyciB KitieHTy HEeoOximHO mpu odopmiteHi
JloroBopy 6aHKiBCbKOTrO paxyHKy/JloroBopy OaHKiBChbKOro BKJany abo mpu odopmieHi AHKeTH-3asBU
npu npojonramii JloroBopy OaHKIBCHKOTO BKJIany (3a YMOBHU TONEPEIHHOTO(HA MOMEHT YKIJIaJaHHS
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JloroBopy OaHKIBCbKOTO BKJany) orpumanHs KiieHToM OOHyCy, IO Ja€ 3MOTY  IPOJIOHTYBAaTH
BinoBiIHMIM J[0TOBIp) B 3aBAaHUi NIepio1 Yacy OTpUMATH aKIIMHUKA KYIOH, B IKOMY BKa3aHO THII/PO3MIp
O00oHYyCY/OOHYCIB.

2.4.3. Pesymprath akmiiHOi MpOMO3HIlii, IO TPHU3BEIM N0 3MiH yMOB BiamoigHoro Jlorosopy,
oopmIIoIOTECS AHKETOI0-3a51B010 /10 JloroBopy 0aHKIBCHKOTO paxyHKY/JloroBopy 0aHKiBCHKOTO BKIIATY.

B.IIOPAJOK BIAKPUTTS, OBCJYI'OBYBAHHSA TA 3AKPUTTSA HIOTOYHUX PAXYHKIB
3 BUKOPUCTAHHSAM IIK

2.5. THopsinok  BiAKpUTTS, OOCIYrOBYBaHHS Ta 3aKPUTTH MOTOYHUX PAXYHKIiB B
HAIlIOHAJIbHIH/iIHO3eMHHMX BAJIOTAX 3 BUKOPUCTAHHAM KOPNOPATHBHOI IVIATI?)KHOI KAPTKH

2.5.1. Tepminn

Bbaunk-emitenT (nani — bauk) - [TYBJIIUHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT
«BAHK BOCTOKY). Y4yacHUK MIaTiHOI CUCTeMH, sikuii 3aiiicHIoe emicito [TK( B T.u. KIIK).
biokyBaHHsI KOIITIB — akKTUBHE OJIOKYBAaHHSI KOIITIB, III0 BAHUKAE BHACIIIOK OCOOJMBOCTI PO3paxyHKIB
13 3acrocyBanus 1K (B 1.u. KIIK), Ta cknagae yactuny onepaiii nepekasy, nposeaenoi [epxarenem KIIK,
KOJIM CyMa TpaH3aklii CTa€ HEAOCTYMHOI IJi 1HIIMX PO3PaXyHKIB/3HSATTS TOTIBKOIO, ajieé CIIMCaHHS
(3aBepmeHHs niepekasy) komris 3 [lorounoro paxynky Kiienra 1ie He mpoBe/IeHO.

Bunaua roriBku-onepariis 3 Bugaui Jlepxxkarento KIIK rpomosux 3HakiB uepe3 kacy banky, ¢inancoBoi
YCTAHOBH YH TOPTOBIIS, OAaHKOMAT.

ButpaTHuii JiMiT - rpaHuYHa cyMa KOIITIB, SIKY MOXXHA BUKOPHCTOBYBATH MPHU MPOBECHHI orneparliii 3a
[Morounum paxynkoMm i3 3actocyBaHHsM KIIK; BcTaHOBIIOETBCS /s 3MEHINCHHS PH3HKIB
HECaHKI[I0HOBAHOTO BUKOpUCTaHHs KomTiB Ha 1P, a Takox [1st pOTH/Ii1 BAHUKHEHHIO HECAHKIIIOHOBAHO1
nepesutpatu Ha [1P.

Jep:kaTesib KOPNOPATHBHOIO €JeKTPOHHOro miaTtizkHoro 3acody(ldepxarenpr KIIK) — ¢dizuuna
ocoba(noBipeHa ocoba KirieHTa), sika Ha 3aKOHHHUX ITiZICTaBaX BUKOPHCTOBYE KOPIOPATUBHUMN SIICKTPOHHHIA
IUTATDKHUKM 3aci0 JUIst 1HIIIIOBaHHS MepeKa3y KOMITIB 3 BIAMOBIIHOTO MOTOYHOIO paxyHKY B OaHKY abo
3MIMCHIOE 1HIINI Omeparii i3 3aCTOCYBaHHSM 3a3HAYEHOTO KOPIIOPATUBHOTO EJIEKTPOHHOTO TUIATIKHOTO
3aco0y.

JoBipena oco6a Kiuienra — dpizuuna oco0a, sikiil BIAMOBIIHO 10 AHKEeTH-3asaBU KITi€HT J03BOJISIE BUTYCK
riatikHoi kapTH 1o 1P Ta nae 3rony Ha 3aKOHHUX MijfcTaBax 3/iMCHIOBATH omneparii 3 BUKOPHUCTAaHHIM
KIIK 3a 1P KnienTa.

Jorosip- norosip 6ankiBcbkoro paxyHky(KIIK), mo yknanaetscs bankom Ta BnacHukom IIP muisixom
HIJIMCAHHS BINOBIAHOI AHKETH-3asBU Ta perjJaMeHTYe MpaBa, 000B 3KM Ta MOPSAJOK B3aEMOBITHOCHH
MK baHkoM Ta BnacHMKOM paxyHKy. CKJIaJIOBUMH YacTHHAaMU Takoro Jlorosopy € AHkera-3asBa Ipo
HaJaHHs OaHKIBCHKOI TMOCIYTH IO BIIKPUTTIO Ta oOCiyroByBaHHIO moTouHoro paxyHky (KIIK) (3
JoJlaTkaMu-3a HasiBHOCTI) Ta 1i [IpaBuna Ha aary akuenty [1yOmiunoi mpomno3uiii.

HonarkoBa kaptka — [IK(KIIK), Bunyiiena na im’st moBipeHoi ocodu Kiienrta. Tepmin aii 101aTKOBOT
KapTKH He MOXKe mepeBuiyBat Tepminy aii ocaoBHoi [TK(KIIK).

JloKkyMeHT 3a omepami€io i3 3acTOCYBAHHSIM €JIEKTPOHHOIO IUIATI:KHOTO 3ac00y- TOKYMEHT, IO
HiATBEP/KYE BUKOHAHHS omepanii i3 BUKOPUCTAHHSAM eJeKTpoHHoro miaTikHoro 3aco0y(KIIK), na
H1JCTaB1 SIKOT0 (POPMYIOTHCSI BIANOBIIHI TOKYMEHTH Ha NIEpeKa3 U 3apaxOBYIOThCSI KOIITH HAa PaXyHOK.
3amopo:xennii paxyHok — 1P, 3a sxum 3a00poHSIOTbCS KPEUTOBI Onepallii, He HApaxOBYIOTHCS BIACOTKH
Ha KpenuToBuil 3anuiok, Bci KIIK 3a nuM paxyHkoM aHyJIbOBaHi.

Indgopmaniiine NoOBiZOMJIEHHSI- TOBIIOMIIEHHS, IO HampaBistOThes KirieHTy depe3 omepaTopis
MOOUTBPHOTO 3B’SI3KY y BUTIIAAI SMS-MOBIIOMJIEHh, CHUCTEMH MHUTTEBOTO OOMIHY TMOBITOMJICHHSMHU
(menemxkepu, 30kpema Viber), Push-moBigomiens abo iHIIMMU KaHalaMu, BU3HaYeHUMH baHkom Ta
oOpanumu Knientom y JloroBopi npo HajaHHs OaHKIBCbKUX Mochyr. [Hdopmaiiine noBinomieHHs banky
MOX€E CTOCYBaTHCs 3MiH icTOTHMX yMoB JloroBopy OankiBcbkoro paxyHky (KIIK); indpopmamiiine
MOBIIOMJICHHS, 3/1iliCHEeHEe NUIAX0M SMS-1OB1IOMIIEHHS, MOK€ CTOCYBaTHCs OajlaHCy paxyHKY Ha MEeBHY
Jaty, JaTy Ta CyMmy BCTaHOBJIEHOTO oBepapadTy(3a HasBHOCTI), AaTy Ta CyMy 3JIIHCHEHHs omepauii 3a
pPaxyHKOM, 3 3a3HAYEHHSIM OKPEMO CYMH BHKOPHCTaHOTO oBepapadTy(3a HaIBHOCTI).

KaienT — ropuauunHa ocoba, ¢izuyHa ocoOa-mignpueMelnb, ska BHUSBWIA OaXaHHS CKOPUCTATUCH
nociyramu banky, nependauennmu umu [IpaBunamu ta ykmana 3 bankom BianoBigauii Jorosip muisixom,
nepenbaueHuM uumu Ilpasunamu i Bigkpusae 1P y banky.
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KopnoparuBua naartixkia kaptka (KIIK) — xopnoparuBHuii (6i3HECOBUil) €NEKTPOHHHUM TUIATIKHUN
3aci0 y BUTJISA1 €MITOBAHOI B YCTAaHOBJICHOMY 3aKOHOJABCTBOM MOPSIIKY IUIACTUKOBOI UM 1HIIIOTO BHIY
KapTKH, 110 BUKOPUCTOBYETHCS JJIsl 1HII[IIOBAaHHS TIepeKa3y KOIITIB 3 paxyHKa Cy0'eKTa TOCIOAapIOBaHHS
(ropuaraHOi 0cobm abo ¢i3MYHOI 0CcOOM, sKa 3MIMNCHIOE MIANMPUEMHUIIBKY isUTBHICTh, HE3AJICKHY
npodeciiiny IisIbHICTH) a00 3 BIAMOBIAHOTO paxyHKa baHKy 3 METOI0 OIUIaTH BapTOCTI TOBAPIB 1 MOCIYT,
nepepaxyBaHHs KOIITIB 31 CBOIX paxyHKiB Ha paXyHKH IHIIIKUX OCi0, OTpMMaHHsI KOIITIB Y TOTIBKOBi# (hopmi
B Kacax OaHKIB, uepe3 OaHKOMAaTH, a TaKOX 3IIMCHEHHS IHIIUX oOmepaiiid, nependadeHux JloroBopom
OankiBcrkoro paxyHky (KIIK).

JlimiT oBepapadTy - rpannuHa 103BosIeHa cyMa 3aboproBanocti Kiienra (I[To3uyanbauka) nepen bankom
no kpeauty (oBepapadTy), mo HamaeTbes 3rigHo JloroBopy oBepapadTy (6€3 BpaxyBaHHS MPOIEHTIB,
KOMICiii, HECAHKI[IOHOBAHOTO OBepaApadTy).

Heno3Bosiena abo HekopeKTHA onepauisi-riati>kaa oneparitis, Ha ssky Kiient//Iepxarens KIIK ne naBas
3rony, abo IUIaTKHA omeparis, ska Oyjda BHKOHaHA 3 MOPYIICHHSM a0o MOCIyru mo skiii He Oyiu
3po0JIeHi.

He3nm:xyBaHmii 3aumok - MiHiMansHa cyma komTiB Kiienra na I1P, sxka ©Ha Tepmin aii JloroBopy
6ankiBcekoro paxyHky (KIIK) mopunHa 3amumarucs Ha [IP 1 He moxe Oyru Bukopuctana KitieHToM.
Po3Mmip He3HM)KYyBaHOTO 3NIMIIKY 3a3HayeHuil y Tapudax.

HecankuionoBanuii opepapadt (HecaHKIiOHOBaHA MepPeBUTPATA) — IEPEBUIIICHHS CyMH OIeparlii, ska
Oyna 3nificHena 3a [lorounum paxynkom 3 BukopuctanHsaM [IK(KIIK). V pasi Bcranosnenns Kmienty
Jlimity oBepapadTy 3a IIoTOUHMM paxyHKOM, CyMa HECAaHKI[IOHOBAaHOI'O OBepApa(Ty BHU3HAYAETHCS K
pizHuI MK QaxTHuHOIO 3a0oproBanicTio 3a [lorounum paxynkom Tta Jlimitom osepapadty. Ilpu
BifcyTHOCTI JIiMiTy oBepapadTy HECAHKIIIOHOBAaHUM OBepIpaT BUSHAYAETHCS SIK IO3UTHBHA PI3HULIA MIXK
NEPEBUIICHOI0 CYMOIO TUIATHKHOT Omeparii HaJl CyMOIO 3aJTUIIKY BJaCHUX KOIITIiB Ha [ToToYHOMY paxyHKyY
Ha Yac 37iiicHeHHs cnucaHHs kowTiB. HecankuionoBanuit oBepapadt 3a [loTouHMM paxyHKOM BUHUKAE
gepe3 0COOMMBOCTI 3IIMCHEHHS pO3paxyHKiB 13 3acrocyBaHHsM [IK. Po3mip HECaHKIIIOHOBAHOTO
oBepApadTy Ta yac HOro BUHUKHEHHsS HE € NporHo3oBaHuM. HecankuioHoBanuil oepapa¢t 3a IIP
BUHUKAE Yepe3 0COOIMBOCTI 31IHCHEHHS PO3PaxXyHKIB 13 3aCTOCYBaHHSM IUIATIKHUX KapTOK.
OsepapadT- KOPOTKOCTPOKOBUN KpeauT, 1110 HagaeTbest bankoM Kiienrty (Ilo3nuanshuky) y pasi, Ko
3aJMIIKY BJIACHUX KOIITIB Ha MOTOYHOMY paxyHKy Kiienra (Ilo3nmuanbHuka) HEITOCTaTHBO ISt
pO3paxyHKiB 3a omepauiero. OBepapadT HaZaeTbes IIISAXOM 31HCHEHHS Mepeka3y KOIITIB y cyMi, M0
NEePEBUIIYE 3aIHUILIOK BIacCHUX KoTiB KilieHTa Ha MOTOYHOMY paxyHKY, ajie B MeKax J103BoJjieHoro JlimiTy
oBepapadry.

OcHoBHa kapTtka- niepma KIIK, mo Burotosiena Ha im’st Kirienta abo noBipenoi ocoou Kitienra mif gac
ykiaganus JloroBopy 6ankiBcbkoro paxyHky (KIIK) 3 bankowm Ta Binkpurts I1P. ITix yac nepeBumycky
takoi KIIK y 3B’s3Ky 3 3aKiHYEHHSIM CTpOKY il Aii abo 3aMiHM Yy 3B’SI3KYy 3 BTPaTOIO, MOIIKOKEHHSM,
toio, HoBa KIIK Takox HaOyBae cTaTycy OCHOBHOI.

Ilepconanbuuii inenTudikaniinuii Homep (IIIH, IITH-kox) — Habip 1udp ado OykB 1 uudp, BiIOMHMA
TIIBKM KOPHUCTYBauy €JIeKTpPOHHOro IuiaTixHoro 3acody (epxatemto KIIK), i HeoOXimHuit mis #oro
iIeHTudikanii Ta aBTeHTHGIKalli N Yac 3IIHCHEHHS onepauii 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO
wiaTixkHoro 3aco0y (KIIK).

Inatixkauii gogaTok- nporpaMHui 3acid, pPO3MILIEHUH B amapaTHO-IPOrPaMHOMY CEpEIOBHIII
€JIEKTPOHHOI0 TUIATIKHOTO 3ac00y (MarHiTHa CMyra, YWl KOHTAKTHUI/OE3KOHTAKTHHUI), 32 JOIIOMOTOI0
SIKOTO 3/IIMCHIOIOTHCA IJIATEXI1 Ta 1HII orepariii, nependadeHi JOroBOpoM.

IlnaTizkHui 3aCTOCYHOK- IPOrpaMHe 3a0e3MeUeHHsI, BCTAHOBJICHE B TEXHIYHOMY/MOOIJILHOMY MPHUCTPOI,
AKe JJa€ 3MOT'y Jep)KaTelio 1HIIIIoBaTH IUIaTiXKHI a0o0 1HII omepanii 13 BUKOPUCTAHHSIM €JIEKTPOHHOTO
iatikaoro 3aco0y(KIIK).

Inarixkaa onepanis (onepamist) — fist, iHimioBana kopuctysadem [1K ([epxarenem KIIK), 3 yHeceHHs
abo 3HATTSA TOTIBKH 3 PaxyHKY, 3JIHCHEHHS pPO3PaxyHKIB y O€3roTiBKOBiH (opMi 3 BUKOPHUCTAHHSIM
IMK(KTIK) Ta/abo #oro pekBi3uTiB 3a OAHKIBCBKMMH paxyHKaMH.

IInarixaui npucTpii-6aHkoMar, IUIATDKHUKA — TepMiHAN, MPOTPAMHO-TEXHIYHMHA  KOMILIEKC
€amM000CITyroOByBaHHsI TOILO, SIKUU J1a€ 3MOTY KOPUCTYBau€eBl 3[1HCHUTH ONepallii 3 iHILIFOBaHHs IepeKa3y
KOIIITiB, @ TAKOX BUKOHATH 1HIII omeparlii 3riiHo 3 (YHKIIOHAIEHUMH MOXKJIMBOCTSIMH IIbOT'O IPUCTPOIO,
B pamkax JloroBopy 6ankiBcbkoro paxyHky (KIIK).

IlnaTizkna cucrema (IIC)- mnarixua opranizanis, yaacHuku [1C Ta CykynHICTb BiIHOCHH, 110 BUHUKAIOTh
MK HUMH IIPH [IPOBEJIEHH] nepekasy rpoueii. [[poBeaeHHs epekasy KOILITIB € 000B’13K0BOIO (PYHKIII€IO,
mo mae BukonyBatu I1C.
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IlnaTizkauii TepMiHAI-eJIEKTPOHHUIN NPUCTPil, MpU3HAYCHUN IS IHIIIIOBAaHHS IepeKa3y 3 paxyHKa, y
TOMY YHCJI1 BHadi TOTIBKH, OTPUMaHHS JOBIIKOBOI iH(QOpMaIlii i JpyKyBaHHS JOKYMEHTA 3a ONepaIliero
13 3aCTOCYBaHHSM €JIEKTPOHHOTO TUIATLKHOTO 3ac00y.

IMocayra Cash-back — nmosepuenns bankom KitieHTy 4acTKu Bif cyMu omeparliii B TOProBO-CEPBICHHX
mianpueMcTBax abo Mepexi I[HTepHeT, 3HIMCHEHMX 3 BHUKOPHUCTAaHHSAM  EJIEKTPOHHOTO IUIATIKHOTO
3aco0y(KIIK). Po3mip Ta cTpoku moBepHeHHS BKa3yroThes y Tapudax.

IMoTounuii paxyHok (IIP) —paxyHok, mo BigkpuBaeTbcsi bankom KitieHTy Ha 1OTOBipHiN OCHOBI st
30epiraHHs KOIITIB 1 3/IIHCHEHHS PO3PaxyHKOBO-KacoBuXx orepailii 3a qonomororo [1K (KTIK) BiamoBigHO
1o ymoB [loroBopy 6ankiBcbkoro paxyHky (KIIK) Ta Bumor 3akoHOaBCTBA YKpaiHH.

CrneuiajJbHuii BUTPAaTHUH JIIMIT-MO)XEe BCTaHOBIIOBATHCS yMoBaMu J[oroBopy 0aHKIBCBKOTO paxyHKY
(KITIK)/Tapudamun/AHKeTOr0-3a8B0I0 1151 OOMEXEHHS 3HATTS TOTIBKH 1 PO3paxyHKIB B TOPTOBEIHHO-
CEepBICHUX MIAMPUEMCTBAX MEpeXki Ta Mepexi [HTepHeT 3a NeBHUM POMIXKOK Yacy, IKUH BCTaHOBIIIOETHCS
JUTSL SMCHILICHHSI PU3UKIB, @ TAKOXK JIJIsl IPOTH/Iii BAHUKHEHHIO HECAHKIIIOHOBaHOTO oBepapadry 3a I1P.
Cron-1uceT(CTON-CIMCOK) — IMEpeliK eJIEKTPOHHUX IUIATDKHUX —3aco0iB, CKJIAJEHHUH 3a NMEBHUMH iX
PEKBI3UTaMHU, 3a SKMMHU 3yITHHEHO MPOBECHHS Oepaliid. 3a1eKHO BiJ] MPaBWJI TUIATIKHOT CHCTEMH CTOII-
JIUCT MOKE OyTH €JIEKTPOHHUM Ta/a00 MarepoBHUM.

ToproBeub-cy0’€KT HIANPHUEMHUIBKOI iSUIBHOCTI, SKUW BIAMOBIOHO J0 JOTOBOpPY 3 €KBaiipom abo
IUIATDKHOIO OpraHizaiieto, npuiimae 10 oociyroByBanHs [IK(B 1.u. KIIK) 3 meTor0 npoBeneHHs orjiaTu
BapTOCTI TOBapiB YK MOCIYT ( BKJIFOYAOUYH MOCIYTH 3 BHIa4l KOIITIB y TOTiBKOBIH (opmi).

Mobi&Card - cucrema inpopmaiiiiHuX TOBIIOMICHb, ska mnepeabauvae HaganHs Kiientam banky
MOYJIMBOCTI 11J10/1000BO ozepkyBatu iH(opmarito mpo crad cBoro(ix) [loTounnx paxyHky(iB) Ta pyx
KOMITIB 32 HUM(MH) y BUTJIAII 1HPOPMAIIITHOTO MOBIIOMJICHHS 3a JOIOMOI'OI0 MOOIIBHOTO TenedoHy,
HiIKII0YEHOTO 10 OyIb-SIKOTO YKPATHCHKOTO OIepaTopa MOOUTEHOTO 3B SI3KY.

SMS-info - cucrema iHdopmamiiHUX TMOBiTOMIIEHb, sKa mependadae HamanHs Kiientam banky
MOYJIMBOCTI 11J10/1000BO ozepkyBatu iH(opmarito npo crad cBoro(ix) [loTounnx paxyHky(iB) Ta pyx
KOMITIB 32 HUM(MH) y BUTJIAII 1HPOPMAIIITHOTO MOBIIOMJIEHHS 3a JOIMOMOI'OI0 MOOLIBHOTO TenedoHy,
HiIKII0YEHOTO 10 OyIb-SIKOTO YKPATHCHKOTO OIepaTopa MOOUTEHOTO 3B SI3KY.

SMS-noBinomiiennsi -— Short Message Service (mociyra KOpOTKHUX TOBIJIOMIIEHb) — TEXHOJIOTif, IO
JI03BOJISIE BIIMTPABIISTH Ta OTPUMYBATH TEKCT MTOB1IOMIIEHHS 32 JOMOMOT OO TIOCIIYT OTiepaTopa MOOITLHOTO
3B’SI3KY Ta 32 HAasABHOCTI BIJIOBIIHOTO MOOLIBHOTO (COTOBOIO) TenedoHy.

2.5.2.JloroBip 6ankiBcekoro paxyHky (KIIK) ykmamaerscs nuisxom aknentyBanHs Kimientom IlyOmianoi
npono3uuii (uux [Ipasun) banky y cnoci0, BusHauenuit numu [Ipasunamu. 3 Ily6nidHoI0 Mpono3uiiero
(oeproro) KimieHT Mae 3MOTy O3HAHOMUTHUCS Y 3aralIbHOJOCTYITHOMY Jutst KimieHTa Miciii y BIAIIJIEHHIX
banky Ta Ha odiniitHomy caiiti banky B mepexi [arepaer Www.bankvostok.com.ua.

2.5.3. lonepxanns mucbMoBoi popmu JloroBopy 6ankiBchkoro paxyHky (KITK) € 060B'I3k0BOI0 yMOBOIO
B3aeMOBiTHOCHH MiX bankoM 1 Kiientom. Jlata mignucanns AHKeTH-3asiBH PO HAJaHHA 0aHKIBCHKOL
MOCJYrH MO BiIKPUTTIO Ta o6cayroByBaHHi mnoTouHoro paxyHky (KIIK) (akuent ITyGmiunoi
npono3uuii) € Jlatoro yknananus Jlorosopy 6ankiBebkoro paxynky (KIIK).

AHKeTa-3asiBa IIpo Ha/laHHS OaHKIBCHKOI MOCIYTH 1O BIAKPUTTIO Ta 0OCIYTOBYBAHHIO TIOTOYHOT'O PAXYHKY
(KTIK) (3 nomatkamu-3a HasiBHOCTI) Ta 1i IIpaBuia Ha naty akuenty ITyOmiuHoi mpono3uiii ckiaaamThb
Horosip 6ankiBcbkoro paxyHky (KIIK).

2.5.4. bauk BigkpuBae KiieHTy 3a Horo AHKeTO0-3asBOI0 PO HAJaHHSA OaHKIBCHKOI MOCIYTH IO
BIJIKpUTTIO Ta 00ciyroByBaHHi0 oTo4yHoro paxyHky (KIIK), nmorounuii paxyHOK B HalllOHaJbHIM BaJItOTI
VYxpaiau abo B iHo3emHil Bamoti(gomap CIIIA abo eBpo), BimmoBimHo a0 IHcTpykiii HarionansHOro
O6anky Ykpainu «I[Ipo mopsaok BIIKPHUTTS 1 3aKPUTTS PaxXyHKIB KJIIEHTIB OaHKIB Ta KOPECTIOHACHTCHKHUX
paxyHKiB OaHKIB-pE3UJCHTIB 1 HEPE3UJCHTIB», Ta 3/IHCHIOE PO3PaXyHKOBO-KAcOBE OOCIyrOBYBaHHS
3T11HO 3 Tapudamu Ha TOCIIYyTH, SK1 BcTaHOBJIeHI bankom. JlaToro BIAKPUTTS MOTOYHOTO PaXyHKY € jJaTa,
3a3HayeHa Ha AHKeTi-3asdB1 B po3ain «BiamiTku BaHky»; HOMEp MOTOYHOTO paxyHKY 3a3HA4Ya€ThCs B
Takiii AHKeTi-3asBi.

2.5.5. 1o momenTy yknaaanHus JloroBopy 6ankiBcbkoro paxyHky (KIIK) bank 000B’s43K0BO 03HAOMITIOE
KnienTa-dizuuny ocoOy-mianpuemis 3 iHQpopMalli€ro npo KOUITH, SKi HE BIAIIKOJOBYIOTHCS 32 PAXYHOK
@®oHay rapaHTyBaHHS BKJIAAIB (Pi3MUHUX 0ci0, 31 3MicTOM J[OBiIKM IO CUCTEMY rapaHTyBaHHs BKJIAJIiB
¢13uunux oci6, Kiient-¢izuuna ocoba-mianpuemens orpumaB oauH ex3emmuisip Jloigku. [licis
ykianenHs  JloroBopy  KumienT-dizuuna  ocoOa-mignpuemMenb — MOTOMKYETbCS B MOAAJIBILIOMY
O3HAMOMJIIOBATHCS HE pijlle, HiK OAMH pa3 Ha pik 3 J(OBIAKOIO IpO CHCTEMY rapaHTyBaHHS BKJIAJIB
¢iznunnx oci6 Ha caiiti banky B mepexi [Hreprer www.bankvostok.com.ua; 3a OaxanusM Kiienra-
¢bi3uuHOi ocoou-mianpueMus bank Hamae JlOBimKYy mpo cucTeMy rapaHTyBaHHS BKJIAAIB (Gi3MUHUX OCIO
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Ha ManepoBoMy Hocii y BUnaaKy 3BepHeHHs KiienTta-(izuunoi ocoou-nianpueMus 1o BiaaiieHHs banky.

[Tinmucannsim BignosigHOTO JloroBopy KiieHT-di3udna ocoba-mianpueMensb miaTBepIpKye, o Horo 0yimo
NOBIIOMJICHO 710 yKiagaHHs JloroBopy mpo Te, mo Do rapaHTyBaHHs BKJIaAiB (Pi3MuHUX OCiO (cailT
donxy www.fg.gov.ua) rapantye KO)KHOMY BKJIaJHUKY OaHKY BiIIIKOyBaHHS KOIITIB 3a Or0 BKJIAIOM*.
*Brnadom € koumu 8 20migkositi abo bezeomiexosiil popmi y santomi Yxpainu abo 8 inozemHii eanomi,
3anyueHi OaHKoM 8i0 6KIAOHUKA (ab0 SAKI HAOTUWIU 05l BKIAOHUKA) HA YMOBAX 002080P) OAHKIBCHKO2O
PAxXyHKY, OAHKIBCHbK020 6KAAOY (0eNn03Umy), 8KIouaryu Hapaxoeaui 6i0COMKU HA MAKi KOWmu, 8i0N08IOHO
00 3axony Ykpainu «llpo cucmemy eapanmysants 6K1a0i6 (izuyHux ocioy.

@DoHJ rapaHTyBaHHS BKJIAJIB (i3HUHUX 0Ci0 HE BIAIIKOJOBYE KOIITH 32 BKIaaMU y OaHKIBCHKHX METaIax
Ta 3a BKJIaJaMH, MATBEPHKEHUMH OIaJHUMH cepTudikaramu 0aHKy™ ™.

**ymosa n.2.5.5. cmocyemuvcs 002080pis, AKI YKIaA0arOmsbcs 3 PizuyHo0 0co600-nionpuemMyem.

2.5.6. bank o3naiiomitoe Kimienra 3 nirounmu Tapudamu banky B mocTymHii popMi, MIITXOM PO3MIIIICHHS
Tapudis B nmocrynmHomy wmicui (Bimminennsx banky ta /abo nHa cCaiiti banky B Mepexi Intepher
www.bankvostok.com.ua.

2.5.7. Pexxum poOOTH MOTOYHUX PaxXyHKIB IOPUAMYHHUX 0Ci0, (PI3UYHUX OCI0- MIAMPUEMIIIB PO3MILIYETHCS
Ha caiiti banky B mepesxi Inrepaer www.bankvostok.com.ua.

Bank 3miHIOE pexuM poOOTH MOTOUYHUX PaXyHKIB Ta IPUBOIUTH Y BIIIIOBITHICTh /I1F0UOMY 3aKOHOAABCTBY
VYkpainu. [Ipu upomy iHpopMaIis moa0 3MiH PO3MIILYEThCS HA IHPOPMAIIITHUX CTeHaX y BiAALIEHHSIX
banky Ta/abo Ha caiiti banky B mepexi [nTepaer www.bankvostok.com.ua ue mizuimie 30 (Tpumaustn) nHiB
J10 3aIUIAaHOBAHOT 1aTH BHECEHHs 3MiH B Pe’kuM poOOTH MOTOYHUX paxyHKIB.

2.5.8. bank Ha Bumory KiienTa-¢iznunoi ocodu-mianpuemis Hagae BUTAT 3 nux [IpaBui, 3acBigueHuit
YIIOBHOBAXEHUM IpalliBHUKOM baHKy.

2.5.9. Buiy MOXIIMBHX HAIXOJKEHD 1 TUIATEXKIB, a TAKOK (POPMH PO3PaXyHKIB 1 MOCIYT, SIKi HAJAIOTHCS
bankoMm, BU3HAYalOTBCS YMHHUM 3aKOHOJABCTBOM, HOpMaTHWBHO-NpaBoBUMH aktamu HBY, a Takox
BHYTPILIHIMH MTOJIO)KEHHSIMU baHKy.

2.5.10. HaknajeHHs apeiTy Ha paxyHOK abo MpUIUHEHHS onepalliii 3a HuM, 1o ooMexye npaBa Kiienra
Ha PO3MOPSHKEHHS KOIITAMHU, MOXIIMBE TUIBKM Y BUIAJKaX, BCTAHOBJICHWX YMHHHUM 3aKOHOIABCTBOM
Yxkpainu.

2.5.11. V Bunankax, nepea0aueHuX YHHHAM 3aKOHOJABCTBOM, baHK BHKOHYE (YHKIIT MOJAaTKOBOTO
areHTa, areHTa BaJIOTHOI0 HAIJIALy Ta Cy0’€KTa MEPBUHHOIO (DIHAHCOBOTO MOHITOPHUHTY.

2.5.12. Buxopucranus ta oociyrosyBanHs [P i KIIK perymoerscst JloroBopom 0aHKIBCEKOTO paxyHKY
(KIIK), Tapudamu, AHkeramu-3asBami, 110 0OPMITIOIOTHCS B X0/1i BUKOHAaHHS /[oroBopy 6aHKiBCHKOTO
paxynky (KIIK), HopmatuBHUMH TOKyMEHTaMU MI)KHApOJHUX IJIATLKHUX cucteM Visa Int. 1 MasterCard
WorldWide, uuHHUM 3aKOHOTABCTBOM YKpaiHH, HOpPMAaTHBHO-TpaBoBuMH aktaMu HBY, a Ttakox
BHYTPILIHIMH TOKyMeHTaMu baHky.

2.5.13. bank BinkpuBae I1P nHa im'st Kiienra Ta npoBouTs cniucanns 3 [1P Ha cymu Beix onepartiii 3a KITK
Hepxateni KIIK Ta cymu, siki BUHUKAIOTh M1J] 4ac 31icHeHHs onepanii 3 numu KIIK.

2.5.14. bank odopmisie Knienty-izuuniit ocobi-nianpuemiito, 1oBipeHii(-um) ocobi(-am) Knienra KIIK,
THII SIKOT BKa3aHO B AHKeTI-3asBl Mpo HaJaHHS OaHKIBCHKOI MOCIYTH MO BIAKPUTTIO Ta 0OCIYTOBYBaHHIO
norouHoro paxyHky (KIIK), Ha mincraBi AHkeTH-3asiBH PO HaJaHHs OaHKIBCHKOI MOCITYTH MO BIAKPUTTIO
ta oOciyroByBanHi0 notouHoro paxyHky (KIIK) Ta/abo Ankeru-3asBu mpo odopmiieHHs/IepEeBUITYCK
KIIK noBipeHiit oco6i /noBipeHuM ocobam KiieHTa Ta iHIIUX JOKYMEHTIB, 0(pOPMIICHUX BiJIIOBIJTHO J10
JIIF0YOT0 3aKOHO/IaBCTBA YKpaiHU Ta BUMOT baHky.

2.5.15. 3anmexHO BiJl yMOB, 32 SSIKUMHU 3IIHCHIOIOThCS IUIATIKHI Omnepallii 3 BUKOPUCTAHHSIM CIIelliaTbHIX
IUIATIKHUX 3aco01B, pHu oociyroByBaHHi [IP MoxyTh 3acTocoByBaTucs aederoBa Ta 1e0€TOBO-KpeIuTHA
wiatkHi  cxemu. [lebetoBa cxema mnependavyae 3xiicHeHHsS KUolieHTOM IIaTDKHUX —omepauid 3
BUKOPHCTAHHSAM €JIeKTpOHHOr0 miati>kHoro 3aco0y (KIIK) B Mexkax 3ayuiIKy KOMITIB, sIK1 O0TIKOBYIOThCS
Ha Oro paxyHKy.

[Tix yac 3actocyBaHHs Ae0eTOBO-KpeAUTHOI cxeMu KiieHT 3/1iiCHIOE TIaTiXKH1 orepallii 3 BUKOPUCTaHHAM
esleKTpoHHOro MiatikHoro 3acody (KIIK) B Mexkax 3aiuIIKy KOMITIB, SIKi OOJIKOBYIOTBCS Ha Horo
pPaxyHKy, a B pa3l iX HeJOCTaTHOCTI a00 BIJICYTHOCTI — 32 paXyHOK HaJaHoro bankoM kpeaury.

VY pa3i obcnyroByBanHsa IIP 3a neGeTHO-KpeIUTHOIO CXeMOIO ykiagaeThcsi Jlorosip oBepapadTy sSIKUM
perymoeTbest mopsaaok Biakputtsa osepapadty no I[P ta ymoBu iioro Bukopucranusa. lo Jlorosopy
osepapadty ui [IpaBuna He 3aCTOCOBYIOTHCS.

2.5.16. Crnucanns xomrtiB 3 [IP KirieHta 37iHiCHIOETECS Ha MMACTaBl IIATDKHHMX ITOBIJOMIIEHB, IO
HaaxomaTh 70 banky Bing MIIC, po3paxyHkoBux nokyMmeHTiB KilieHTa, a TakoXX NpH JIOTOBIpPHOMY
CIMCaHHIO KOIITIB baHkoM.
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2.5.17. 3 momenty yknaganHs JloroBopy 6ankiBcbkoro paxyHky (KIIK) Kmient nHamae no3sin banky
nepeaaBaTH Bcro iHGopMmairito 1o [1P go mixkGankiBchkoi iHGopMariiHoi cuctemu "Exchange-online".
2.5.18. Kopucrypanus KIIK ta IITH-kox0Mm:

2.5.18.1.KIIK € BnacHicTio banky, Bumyckaetrhbcst Ha iM'st moBipeHux oci6 Kmienra(epxaremis KIIK) ta
He mijsarae nepeaadi perim ocodam. KIIK nmoBurna 6ytr noBepHyTa B bank 1o 3akiHYeHHi CTPOKY 11 1ii,
ctpoky nii JloroBopy OankiBchkoro paxyHky (KIIK) a6o y pasi 3akputrts IIP. Tepmin gaii KIIK
3aKIHYYETHCS MICIIs 3aKIHYEHHSI OCTAHHBOTO JIHS MicCAIS POKY, 3a3HadeHoro Ha KIIK.

2.5.18.2. Knient/lepxarens KIIK He moBuHen posromomryBatu pekBizutu KIIK. bank momepemkye
Knienra/epxarens KIIK npo migsumenuii pusuk BuxopuctanHs KIIK nmis po3paxyHkiB B Mepexi
[aTepHer.

2.5.18.3.KIIK Bunaetncs 3 BcranoBneHHsM [1IH-kony no uei. IIpu onepxkanni KIIK Kiient/[Iepxarens
KIIK moBuHEH NOCTaBUTHU BJIIACHHH IIMKC KYJIBKOBOIO PpY4Kor Ha 3BOpoTHii croponi KIIK Ha manemi
JUIS TIKECY B IPUCYTHOCTI YIIOBHOBAYKEHOTO CHiBpoOiTHHKA BaHKy, a Takok po3nucaTucs B Ofep KaHH1
KIIK.

2.5.18.4. KIIK, mo otpumana y BianiieHHi banky moBuHHA OyTH akTMBOBaHa JJIsl MOJAJIBIIOI POOOTH.
Indopmariro mpo notpedy aktuparii KIIK Hagae menemxkep, sikuii 3aiiicHioe Bunauy KITK.
2.5.18.5.I1epma omnepauis 3 HoBoto KIIK moBunHa 3xiiicHioBaTucs 3 Bukopuctanusm I1IH-koxy y Oynb-
SKUX MPUCTPOSX, IO MPUUMAIOTh IUIATLKHI KapTKu (0aHKOMATH, IulaTikHI TepMiHaii, POS-Ttepminanm,
110 BumararTh BBeneHns [1IH-kony).

2.5.18.6.3a Oynp-sxkux ymoB Kiient/[lepxkarens KIIK 30608’ s3anuii Tpumaru B Taemuui cBiit [1IH-kox,
He 3anrcyBatu [1IH-kox na KIIK a6o Ha iHmIIUX mpeameTax, mo, Sk npaBmiio, 30epiratotbes pazom 3 KITK.
2.5.18.7.3a BnacuuMm Oaxanusm Kiient/Iepxarens KIIK moxe 3minutu I1IH-kon 3 BUKOpHCTaHHAM
O0ankomary Oynap-skoro OaHKy a0o OaHKIBCBKOTO  IIatikHOro TepMmiHany banky. Taka omeparis
tapudikyerbesa bankom 3riqHo Tapudis.

2.5.18.8.Po3paxynku 3 Bukopuctanusm KIIK 37iiicHIOIOTBCS B MeKaX BUTPATHOTO JIIMITY.

2.5.18.9.11pu Bukopuctanni KIIK nns omnatu toBapiB 1 mocnyr, Kmient//depxatens KIIK He moBunen
BUIYCKaTH ii 3 TOJs 30py 1 MOBHHEH MEPEBIpUTH YM BIpHO 3a3HAdeHi cyMa i jmaTta omeparii. Skmo
Knient/Iepxxarens KIIK Bu3Hae mpaBuiIbHICTh 3a3HAYEHOI CyMH, BiH MOBHUHEH OJEpXKATH OJHY KOIIiO
odopmiieHOTO Yeka abo ciimna.

2.5.18.10.[TignpuemctBa, mo npuitmaroTs KIIK B omnaty ToBapiB abo mociyr, a TakoX MYHKTH BHAAYl
rotiBku OaHkiB, MOXyTh Bumaratu Bin Kiienra/[lepxatens KIIK mnpen'ssienHs nokyMeHTa, IO
HiATBEPKYE HOTro 0coly, 3 MeToro i1eHTHdikalii Horo sk 3akoHHoro Jepkatens KIIK.

2.5.18.11 Kmient/[depxarens KIIK Moxe onepxatu TOTIBKY B IyHKTaxX BHJadi TOTIBKH OaHKIB 1 B
6ankomarax 3 norotunamu I1C.

2.5.18.12. Kumient/[epxkateny KIIK moBuHEeH 30epiraTé YeKd 1 CIINH, MO MiATBEPHKYIOTH (aKT
3nificHeHHs omepatiii 13 BukopuctanHsaMm KIIK s 3BipkM TOTOXHOCTI omepauii 3 BuUIHMCKow baHky
npotsroM 60 110 3 yacy 3a1CHEHHS oneparii.

2.5.18.13./1na 36epexennst KIIK B po6ouomy crani Knient/[lepxarens KIIK noBuneH potpumyBartucs
HacTynHux npasui: He Aokiagat 10 KIIK ¢izuuynux 3ycuip (He rHyTH ii Tommo); He nianasatu KIIK mii
€JIEKTPOMArHiTHUX BUnpoMiHioBaHb (He TpuMaTtu KIIK mopyu 3 MoOinbHMMHU TenedoHaMu, MarHiTamu,
moOyTOBOIO, BIJICO- Ta ayA10- TEXHIKOIO).

2.5.18.14.Ctpoxk BurotoBneHHs kapTku 10 S(IT’atu) pobounx nuiB B 3anexkHocti Big tumy KIIK. V pasi
HEOOX1THOCTI MOXJIMBE TepMiHOBE O(hopmIleHHSI KapTKu npoTsrom 4 (HoTupbox) roguH y onepamiiHui
yac banka, sxio e nepeadadeno TapupHUM naketom. JlaHa nmociayra 341HCHIOETHCS TUIBKU BIAIIEHHAMU
banky, po3ramoBanumu y M. Oneca. Jlana omeparttist 101aTKOBO Tapu(iKyeThcsi baHkoM.

2.5.19. Bunatkosi onepartii 3a [P Kiienrta B banky 3aiiicHIOI0TbCS B TOPSAKY, BA3HAYEHOMY cTaTTero 69
[TogatkoBorO KOAekcy Ykpainu. Jlaroro modarky BuaaTkoBux omepariid 3a [IP Kiienra-nmatauka
nojatkiB y baHky € nara orpumManHsa baHKOM MOBi11OMIIEHHS! KOHTPOJIIOIOYOTO OPTraHy Mpo B3ATTS paxyHKa
Ha OOJIIK y KOHTPOJIIOIOYHMX OpraHax abo Jara, BU3HA4YEHA SIK JaTa B3SITTS Ha OOJIK y KOHTPOJIIOIYOMY
Oprasi 3a MOBYa3HOIO 3r0JI0K0 3TiIHO 3 HopMamHu [loaTkoBoro Kojnekcy Ykpainu.

2.5.20.KnmienT BukopuctoBye komTH Ha 1P B po3mipi 3aMIIKIB KOIITIB 32 BUHATKOM HE3HMKYBAHOTO
3aJIMILIKY Ta 3 ypaxXyBaHHSM BCTaHOBJIEHOTO BUTPATHOTO JIIMITY.

2.5.21.Komtu Ha I1P BukopucToByroThCsI KiTlieHTOM ISl pO3paxyHKIB MO OMEpaIlisix 3 BHKOPHCTAHHIM
KIIK 3rimHo umHHOrO 3akoHoiaBcTBa. Komtu, criucani 3a omepauismu 3 IIP KiienTta, BBaXkaroThCs
Buganumu  mig 3BIT [epxkatemo/[lepxkarensim  KIIK. IloBepHeHHST HEBUKOPHUCTaHMX KOIUTIB Ta
BigmkonyBaHHs Knienry-snacuuky IIP komris, Bukopuctanux epxkarenem / Jlepxarensmu KIIK monaz
BCTAHOBJICHI HOPMH, 31HMCHIOETHCS 3T1IHO 3 YWHHUM 3aKOHO/IaBCTBOM.
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2.5.21.1. KomTH 3 MOTOYHOTO PaxyHKY IOPHIMYHOI 0COOM Ta (i3WYHOT 0COOH - MiANPUEMIS HE MOXYTb
OyTH BUKOPHCTaHI 3a JOIOMOTOI0 eJIeKTpoHHOro miaTixHoro 3aco0y (KIIK) mist ogepkanus 3apo6iTHOT
IUIaTH, HOIMX BUILIAT COLIAIBLHOTO XapaKTepy, pO3paxyHKIB 3a 30BHINIHbOTOPTrOBEILHIUMHU JOTOBOPAMH
(KOHTpaKTaMu), 3IHCHEHHS IHO3EMHUX 1HBECTHUIIIN B YKpaiHy Ta IHBECTHUIIIN pEe3UACHTIB 32 il MEXi.
2.5.22. KimienT moxe 3aivicHioBatu onepartii 3 KIIK sk 3a momomororo 6aHKoMariB, Tak 1 6€3M0CepeIHbO Y
BiIITIEHHAX baHKy, B IHIIUX OaHKaX 1 TOPrOBHX yCTaHOBAX.

2.5.23.Komrtn na IIP BukopuctoByroThcs AoBipeHuMu ocobamu Kiienrta/mepxaremsimu KIIK — gms
po3paxyHkiB 3a qonomoror KIIK.

2.5.24. KOHTpOJb 32 pyXOM 1 LIJTHOBUM BHKOPHCTAaHHSIM KOIITIB 3 [IP 3 BUKOpUCTaHHSM €IEKTPOHHUX
TUIATDKHUX 32c00iB 3/ilcHIOEThess KimieHToM- BitacHuKoM 1ikoro [P, B T.9. 32 J01TOMOTOI0 BUKOPUCTAHHS
cucremu SMS-info.

2.5.25. JlimiTu onepaniii:

2.5.25.1.Ha omeparii 3HATTS TOTIBKH Yepe3 yci OaHKOMAaTH Ha TepUTOpii YKpaiHU BCTAHOBJIEHO JT000BHI
aimit y po3mipi 6 000,00 rpusens mnsa KIIK 3 maraitHoro cmyroro. st KIIK 3 yunmom takuii mimiT
nopisaroe 250 000,00 rpuBeHb.

2.5.25.2.Ha 3usaTTs rotiBku 3 [1P 3a monomororo kapTok Visa Electron / Visa BcTaHOBICHO MICSYHUN JTIMIT
y po3mipi 10 000,00 USD, abo exBiBaJeHT wLi€i CyMH Yy BaJIOTi paxyHKy. 3HATTS ToTiBku 3 IIP
3M1ilCHIOETHCA B Kacax banky 3 000B’s3k0oBuM BBeaeHHIM [IIH-komy.

2.5.25.3.V pas3i neoOxigHocti KimieHT Mae mpaBo BcTaHoBiOBaTH abo anymtoBatu CrieriagbHi BUTpaTHI
JimMiTH (IHOUBIAYyaIbHI TIMITH Ha 37iiicHeHHs onepaiit) 3a KIIK, mo odopmineni no I1TP.

2.5.25.4.Y pa3i HasgBHOCTI paxyHKYy B 1HO3EMHIH BaJIOTI BUTPATHHH JIIMIT BU3HAYA€THCS HACTYITHUM
YHHOM:

BurpatHuii _ BUTPATHUH JIMIT Ha PaXyHKY y + BUTPATHHI JTIMIT Ha PaXyHKY B X Kypc (3riZHo 3

JMIT TPHBHSIX iHO3eMHI i BarOTI ymoBamu J[oroBopy)
2.5.25.5.V pa3i HasIBHOCTI paxyHKY B iIHO3EMHIii BaJIFOTI MMOPSIOK CIIUCAHHS CYMH ONEpallii € HACTYITHUM:
- cyMa olepallii CIIUCY€EThCS 3 TOTO paXyHKY, BaIIOTa KOO CIIBIAAA€ 3 BAJIOTOIO oneparii; y pasi
HecTayi KOMITIB HA IIbOMY PaxyHKY 3aJIUIIOK CyMH OIepallii — 3 paxyHKy B iHIIIH BaJOTi;

- y BUIAJKY, SKIIO BajJrOTa omepallii, 3A1iCHEHOT B 1HO3€MHI{ BalIOTi, HE CIIBMAJAE 3 BATIOTOIO
paxyHKy B iIHO3eMHi# BaJIfOTi, CyMa oreparii CIUCYEThCs 3 PaXyHKY B iHO3€MHi# BaJtOTI (a y pasi HecTtaui
KOIITIB 3aJIMIIOK CYMH OTepallii — 3 paxyHKY y HaI[lOHAJIbHI{ BaJlfOT1) 32 KypCOM, SIKUI BCTAHOBIIIOETHCS
3r1i1HO 3 ymMoBamu JloroBopy 6ankiBchkoro paxyHky (KIIK).

2.5.26.Y 3B’s3Ky 3 OOMEXEHHSIM BHKOPUCTAHHS KOILITIB B 1HO3EMHIH BaJItOTI Ha TepuTopii YKpaiHu y
BUMNAAKY BIAKPUTTS 1P B 1HO3eMHIM BayoTi, IS 3a1100IraHHS MOPYILIEHHS BAJIOTHOTO 3aKOHO/ABCTBA,
bankom Grokyetscst BukopuctanHs KIIK Ha Teputopii Ykpainu.

2.5.27. Kowru 3 ITP B iHo3eMHiii Ba110Ti MOKYTh O0yTH BUKOpUCTaHi 3a jonomMororw KITK BHK/IIOYHO
aas.

2.5.27.1.0nepxaHHs TOTIBKH 32 MeXaMH Y KpaiHH JUTS OTUIATH BUTPAT HA BIAPSHKCHHS,
2.5.27.2.3111iCHEHHS po3paxyHKiB y 6€3roTiBKOBiH (hopMi 3a MexxaMu YKpaiHH, K1 MOB'sI3aH1 3 BUTpaTaMH
Ha BIIPS/DKEHHS Ta BUTpAaTaMH TMPEJICTaBHUIIBKOTO XapaKTepy, a TAKOK Ha OIUIATy EKCIUTyaTalliifHuX
BUTPAT, MOB'SI3aHUX 3 YTPUMaHHAM Ta NiepeOyBaHHIM MOBITPSHUX, MOPCHKUX, aBTOTPAHCIIOPTHHUX 3ac00iB
3a MeXaMM Y KpaiHu, BIAMOBIAHO 10 yMoB Kojekcy ToproBenbHOTro MoperiaBcTBa Y kpainu, [loBiTpsiHoro
Kozekcy Ykpainu, KoHBeH1i1 mpo MbXkKHapOoAHY LIMBUIBHY aBiallito, Mi>kHapoAHOT KOHBEHLIIT PO JOPOXKHIH
pyX.

2.5.28. bank nonosHtoe [P 3rigHO YMHHOTO 3aKOHOAABCTBA 32 PaXyHOK CYyM, ITI0 HAAXOATh Bia KiienTta
HUIIXOM 0€3TrOTIBKOBOTO IepeKa3y Ta FOTiBKOIO, Y BUMaIKax rnepeadadeHnx YNHHUM 3aKOHO/IaBCTBOM, 200
BiJ] IHIIIMX 0C10, SKIIO 1€ HE CYNepeunTh YNHHOMY 3aKOHOJIAaBCTBY, Y CTPOKH 3T HO 11X [IpaBu.
2.5.29.3apaxvBaHHs KOIITIiB HA IOTOYHU PAXYHOK:

2.5.29.1 Komtu Ha ITP 3apaxoByIOThCS 3riIHO 3 HOpMaMH JiF0UOr0 3aKOHOAABCTBA YKpaiHU. Y BHUIAAKY
MepEeBE/ICHHSI PaXyHKY y CTaTyc «3aMOpoXeHui» abo «3akpuTuii» 3apaxyBaHHs komTiB Ha [IP He
3[1IICHIOETHC.

2.5.29.2 Koty MOKyTh OyTH 3apaxoBaHi B TOTiBKOBili Ta 0e3roTiBKOBiH (opMi. SKmio komTy, BHECEHI Ha
1P y roriBkoBiit ¢popmi B onepariiinuii yac banka — 3apaxyBanus Ha [1P 3aiiicHIO€TECS TOTO 3K pOO6OYOTO
JTHSI, B TTICIISL OTIEPAIIITHUI Yac - HACTYITHOTO poO0YO0To JTHS.

Be3rotiBkoBi KOIITI, 1110 HaAiIuM 10 baHKy MpOTATroM onepaniiHoro yacy, - baHk BUKOHYe 3apaxyBaHHs
B JICHb 1X HAJXOKCHHS, 0€3rOTIBKOBI KOIITI, 1[0 HAMIMIILIIK TICIs ONEepariiiHoro 4acy- baHk BUKOHYe
3apaxyBaHHSI HACTYITHOTO ONEPAI[iifHOTrO JHs, SIKIIO MiJ Yac MPOBEACHHS KOHTPOJIIO 32 PEKBI3UTAMH IHX
JIOKYMEHTIB, 10 3A1MCHIOETHCS BIATIOBIAHO JI0 3aKOHOAABCTBA Y KpaiHH, HE BUSBICHO PO301KHOCTEH.
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Komru B roriBkoBiif Ta 0e3roTiBKOBil (opMmi MmpHiiMaloThCsi 0€3 OOMEXEeHHsS iX MaKCUMalbHOi abo
MIHIMQJIBHOI CYyMH.
2.5.29.3.PexBizuTu 115 monoBHeHHs [1P, 110 BiIKpUTO B HAIlIOHAJBHIN BaIIOTI:

OtpumyBau ITAT «bAHK BOCTOK»

PaxyHok oTprmMyBaya IBAN Kirienra

bank orpumyBaua ITAT «bAHK BOCTOK»
Kog €/IPTIOY 26237202

2.5.29.4. Illo cToCcyeThCsl PEKBI3UTIB, HEOOXIAHUX IS 3apaxyBaHHs KomTiB Ha 1P B iHO3eMHil BaIOTI-
iHpopmarriro Mo’KkHa OTPHMATH Ha odiriiiHomy caiiti banky B Mmepexi [arepaer Www.bankvostok.com.ua.
[TonoBuenns [1P 31iliCHIOETHCS BiIMOBIAHO 10 BUMOT HOpMATHBHUX JOokyMeHTiB HBY.

2.5.29.5.Y pa3i HeoOxigHOCTI MOXiuBe TepMmiHoBe monoBHeHHs [IP. Ilpm mnpomy  momaTkoBO
3aCTOCOBYETHCSI KOMICis 32 3apaXxyBaHHS KOIITIB, 3TIHO TapudiB baHky.

2.5.30. ITocayra Cash-back:

2.5.30.1.Cash-back crmauyerbcs barnkom y rpusHi Ha [TP Kimienra.

2.5.30.2.4kmo Tpan3akiis, mo sKii nepeadadeHa criata cash-back, Oyna 3milicHeHa B 1HO3EMHIM BaIIOTI,
TO JJISl pO3PaxyHKy BUKOPUCTOBYETHCS CyMa TpaH3aK1lii, sika Haaiinuia Bix [lnaTixHoi cucremu, 1o Kypey
HBY Ha nenb crivcanHs cyMmu JaHoi omneparlii 3 paxyHky Kiienra.

2.5.30.3.bank yrpumye 3 cym cash-back, ski mimisrarors crutati KimienToBi, mogaTku, 1o mnepeadaycHi
JII0YUM 3aKOHOJJABCTBOM.

2.5.31. Buaaya rotiBku:

2.5.31.1. Bupaua rotiBku 3a KIIK y Binainennsax banky

2.5.31.1.1 Bunaua rotiku 3a KIIK y Bigminennsx banky 3aiiicHioeTses 3 BBenenasm [1IH — komy.
2.5.31.1.2.T'0TiBKOB1 KOIITH BHIAIOTHCA Yy HalllOHAJIbHIA BaJIIOTi, 32 BUHATKOM BHMAaJKiB, komu [IP
BIJIKPUTO Y 1HO3EMHIH BaJIOTI - MPH 3/1HCHEHH] OTepaiii 3a KOPJOHOM.

2.5.31.1.3.CuiBpobitnuk banky npoBomuts KIIK uepe3 3umTyBau Mar”iTHOi CMYrd 1 TaKUM YUHOM
HAJICWJIA€ 3aIUT Ha aBTOPHU3AILIIO.

2.5.31.1.4. Knient/[depxatens KIIK mianucye deku micisi HMepeBipKd MPaBUIBHOCTI 3a3HAUYEHOI B HUX
iH(popMmarii.

2.5.31.1.5.CniBpoGiTHuk banky 3Bipsie nignuc Knienra/[lepxxatens KIIK na uekax 3 mianucom Ha KIIK Ta
noseprae KIIK Knienty//Iepxkatento KIIK.

2.5.31.1.6.Knient/depxarens KITK orpumye rpomi y kaci banky, Ta oa1H 3 IpUMIpHUKIB 4eKa 3 M1AMHCOM
kacupa banky.

2.5.31.2. OTpuMmaHHs rotiBku yepe3 6ankomatu (ATM):

st orpuManns rotiBku uepe3 6ankomat Kmient/[lepxarens KIIK nosuneH:

2.5.31.2.1.HaTUCHYTH KHOIIKY, SIKa pO3TalllOBaHa HABIPOTH Haamucy "Bupaua rortiBku", Ha ekpaHi
3'SIBISITHCA BapiaHTH cyM, skl Moxke orpuMmatu Kiment/Jlepxatens KITK. V pa3i HeoOX11HOCTI OTpUMaHHS
CyMH, 1110 He 3a3HaueHa Ha MOHITOp1 6aHKOMAaTy MOXHa CKOPHCTATHCS ITYHKTOM MEHIO «IHI1a cymay (Ko
TaKUi nepe1daueHo MEHIO) Ta BBECTH CyMY CaMOCTIIHO Ha KiaBiaTypi OaHKOMaTa;

2.5.31.2.2.HaTHCHYTHU KHOIIKY, SIKa pO3TaIlloBaHa HABIIPOTH 0a)kaHOI CyMHU;

2.5.31.2.3.3a6paru KIIK, rpormri, siKi 3'SBISTECS 3 OaHKOMATa, Ta YeK;

2.5.31.2.4.mpu HEOOXiMHOCTI OJEp>KaHHSA OUIBIIOI CyMH, HDXK 1€ MAaKCUMAaJIbHO MOXIWBO (TEXHIYHI
oOMexeHHsI 0aHKOMaTa Ha BHIauy MEBHOT KUIBKOCTI KYMIOP), MICJIA 3aKiHUEHHS oTeparlii 3 BUjayl roTiBKU
noTpiOHO MOBTOPUTH ii 3 MOYATKY.

2.5.32.1ns1 orpuMaHHs iHdopmamnii Mpo 3aJMIIOK HA PaxXyHKY Yy pa3i HaJaHHsA JOaHoi iH(popmarrii
06aHKOMaTOM, HEOOX1HO HATUCHYTH KHOIKY, sIKa pO3TalllOBaHa HAIIPOTH HAJIMUCY "3aJIMIIOK Ha paXyHKY",
OaHKOMaT BHJACTh Y€K, jJe Oyae Bkazanuii 3anumiok Ha [IP, abo moOBiIOMUTH 3aJMIIOK HAa €KpaHi
OaHKOMATY.

2.5.33. Burucku o 1P hopMyroThest momicsIis B OCTaHHIM poOounii IEHh KOKHOTO MICSIIS Ta HaJAaFOThCS
KrnienToBi 3a KOXHUH 3BITHHM Tepiofg  3a JOMOMOTOI0 CHUCTEM ITUCTAHIIIMHOTO OOCITyroBYBaHHS,
€JIEKTPOHHOIO MomIToI0 abo 6e3nocepennbo B banky. [Ipo 3miHy cTpokiB ¢opmyBaHHs Bunucok mo 1P
bank moBigommsie Kiienta 3a wmicsips q0 HaOpaHHS YMHHOCTI TaKMX 3MiH, HUISXOM 1H(OpPMAIHOTO
MOBITIOMJICHHS, 110 HampaBisieTbess KimeHTy pazom 3 Bunuckoro 1o [1P.

2.5.34. Y pa3i He3roau 3 iH(opmariero, 3a3HaueHoro y Bunucti no 1P, KiienTt 3000B's13yeThcst Hagatu
banky nucbMoBY 3asBy 3 BKa3aHUMH KOHKPETHUMHU NMPUYMHAMU 1 (paKTaMu Takoi He3roau He mizHiue 30
(Tpunusatu) nuiB 3 natu GopMyBaHHs BUnucku. Heorpumanns bankom npetensii B mucbkMoBiid popmi 1o
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HananuM Kimienty Bunuckam npotarom 30 (Tpuaustu) AHiB 3 AaTH iX popMmyBaHHs baHkoM, BBaxaeThCs
niaTBeppkeHHsM KitieHTOM MpaBMIIbHOCTI 3a3HaYeHOT B HUX 1H(pOpMAIIii.

2.5.35. KimieHT Mae mpaBo 3BepHYyTHCS B baHK ¢ 3asBOI0 HAa OTpUMaHHS KOMii JTOKYMEHTIB 10 OIEpaLisiM,
sniicieHHUM 110 [P 3 Bukopucranusam KIIK mpotsrom ocranasoro poky. Take 3BepHeHHst KiienTta He
mignanae mig aii m.2.5.39. «Btpara Ta He3akoHHe Bukopuctanus KITK» nux [Tpaswui, npu nibomy bankom
CTATYEThCS KOMICIS 3a 3aITUT JOKYMEHTIB 3rigHo Tapudis.

2.5.36. HecTanaapTHi curyaiii:

2.5.36.1. V pa3i BUHUKHEHHs Oyab-sSIKMX HECTaHIAPTHUX cuTyamiii 3 BukopuctanHsaM KIIK mix gac
pO3paxyHKy 3a ToBapw/mociayru abo mix udac otpumanHs roTiBku Koient/[lepxkarens KIIK — moxke
3BepHyTHCS 3a Tea.+38(0482)-36-99-99 a6o 0-800-30-70-10, moBigoMUTH PO BCi 00CTaBUHM, OB 13aHi 3
HECTAaHAAPTHOIO CUTYALI€I0, Ta OTPUMATH 1HCTPYKIIT 1010 MOJAIBIIHNX JIil.

2.5.36.2. Kmient/[lepxatenr KIIK moBunen Oyt yBakHuM, ockinbku KIIK moxke Oyt BHiydeHO
0aHKOMAaTOM Yy HACTYIHUX BHIAJKaX:

2.5.36.2.1.y pa3i, fSKmo Tpu4yu mochiib BBeneHo HeBipHui [IIH-kox (He3anmexHO Bim Micls Ta 4acy
BBEJICHHS);

2.5.36.2.2.y pa3i 3akinueHHs cTpoky aii KIIK;

2.5.36.2.3.y pasi nepedyBanns KIIK y cron-crnucky.

2.5.36.3.3aTpuMKa 3 BUKOHAHHSM IHCTPYKLiNA OaHkomara Oumbmn, Hik 20 CEKyHI, MOXeE MPHU3BECTU JI0
cKacyBaHHS orepaiii abo 1o 3arpumanHs rotiBku un KIIK 6ankomarom.

2.5.36.4.Y Bumanky nomuikoBoi Bunaui rotiBku Kiient/[lepkarens KIIK moBuHEH 3BEepHYTHCH Y
HaiiOmmwkue BiaainenHs banky, opopMuTH 3asBy, B AKiii BU3HAUUTH OOCTaBMHM TPOBEICHHS OIEpallii.
CniBpobitHuk banky mnpoxoncynerye Kiienta/[lepxkarens KIIK — mono mnopanpmumx gl Ilicna
NIPOBEJICHHS TEPEBIpKM Ta 4YeproBoi iHkacamii Oankomara cran IIP Kiienta Oynme npuBeneHuid y
BIJIMOBIAHICTD 3 (haKTUYHUMH oneparisMu (kowmTu Ha [IP Oyne momoBHEHO Ha HEJOOTPUMAaHy cymy abo
3MEHIICHO Ha OTPUMaHUK y OaHKOMaTy Ha UTHIIOK KOIITIB).

2.5.36.5.V pa3i BUHUKHEHHs Mpo0OJieM, MOB'A3aHUX 3 POOOTOI OaHKOMaTa, BUIAuel0 HEBIPHHUX KYIIIOP,
sutydenns: KITK HeoOxiaHo 3BepraTucs 3a tenedonom +38(0482)-36-99-99.

2.5.36.6.V pasi Bunyuenns KIIK 6ankomaTom moTpiOHO 3BEpHYTHUCS O HAWOIMKYOTO BiAAiIeHHS baHky
Ta 0()OPMUTH BiIOBIIHY 3asBY Ha nmoBepHeHHs Brirydenoi KITK.

2.5.37. Po3paxyHOK 3a TOBapu Ta nocjayru 3 Bukopucranuam KIIK:

2.5.37.1.11pu po3paxynky KIIK 3a ToBapu Ta nociyru, Kiient/[{epxxarens KIIK mepesipsie uek abo cmir,
AKUI oMY HalaeThes, Ta mianucye Woro. Llel mianuc NOBHHEH BiANMOBIAATH TOMY, IO 3HAXOJUTHCS Ha
KIIK. Axmo ne nependaueno, Kmient/depxarens KIIK moBunen BBectu IIIH —kon Ha TepMiHaibHOMY
o0JaiHaHHI.

2.5.37.2.Coim miamucom Kumient/[Jepxkarens KIIK miaTBep/pkye TOYHICTh PaxXyHKY Ta TPaBHIBHICTH
BKa3aHOI CyMH, a TaKOX Ja€ PO3MOPSAHKEHHs Ha CIUIaTy PaxyHKYy B cUCTeMi BaHKy Ha KOpUCThH LbOTO
Toprosus.

2.5.37.3.5Ik11o0 ToBap MoBepHyTUI abo mociayra He oTpuMaHa B oBHOMY 00cs3i1, Knient/lepxarens KITK
CaMOCTIHHO MOBHUHEH 3BEPHYTHUCS B TOPTOBY TOUKY, Y K1l OyB mpu0aHuil ToBap/HalaHa MOCIyTa.
2.5.38.0¢00/1MBOCTi BHKOPUCTAHHS KAPTKHU NIPU PU3HKOBHX oOmNepauisix Ta B Mepesxki IHTepHeT:
2.5.38.1.bank nonepekae, Mo Bes BiIMOBIAABHICTE 3a OIeparii, o 31iHCHIOITHCS Y Mepexi [HTepHeT,
abo 3a nornomororo noutu/renedony, noknagaerscs Ha Kiienra/Ilepxatens KIIK.

2.5.38.2.Jlns1 3aMOBIIEHHSI TIOCITYTH/TOBapy 1o [HTepHET, momTi, TeaeoHy TOProBeIhb MOXKE 3aIPOCUTH Y
Knienra/lepxxarens KIIK BkazaTu Tun KapTKu, HOMEp KapTKH, TEPMIH JIii KapTKHU Ta OCTaHHI TpU LUPpU
HAJPyKOBaHl Ha CcMYy31 Ui mianucy KapTtku nopsn 3 HomepoM (CVC2 a6o CVV2) y BianmoBigHi moss
3armuty. Oneparrist Mmoxe Bumaraté BBoa OTP-naposmro, skmio Onepailis TpOBOAUTHCS HA CAlTI TOProBILd,
niaTpumye Texnonorii  Mastercard SecureCode/Visa Secure.

2.5.38.3.YV Bumanky BUHHKHEHHS MHUTaHb, CTOCOBHO IPOBEACHHS OMNEpalliid 3a JOMOMOTOI0 MEpPEexi
InTepHeT, MoTpiOHO 3B’ s13aTHCH 13 bankowm 3a Tenedonamu +38(0482)-36-99-99;0-800-30-70-10.

2.5.39. Brpara Ta He3akoHHe Bukopuctanus KITK:

2.5.39.1.Kuient/[lepxatens KITK moBWHEH BXMBAaTH BCIX MOXJIMBHUX 3aXOJIB JIJI 3ar00iraHHS BTpATIi,
KpaJikKIli Y¥ He3aKOHHOMY BukopucTaHHio KITK.

2.5.39.2.V pa3si Brparn, Bukpananas ta/ado muckpenurarii KIIK / JlomarkoBoi KIIK, BusiBiieHHs (akTy
3IHCHEHHs] HecaHKLiOHOBaHOi omeparii 3a [IP un oOrpyHTOBaHOT Mig03pM HACTaHHA IMX OOCTAaBUH
HEOOX1THO BXKUTH BCIX MOXJIMBUX 3aXO[iB Juisl mpunuHeHHs omepaiiii 3a [P (6mokyBanns KIIK):
Knient//lepxarens KIIK 3000B°s13aH1 HeraitHO moBiloMuTH 1po 1e bank no teneponam KoHTakT-1IeHTPY
1 CIiyBaTH BKa3iBKaM, sKi OymyTh HamaHi ocTaHHIM. [Ipu mpomy KiieHT moBHHEH crutatutu OaHKY
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komicito 3rizHo TapudiB banky 3a oneparieto 6mokyBanus KIIK Ta mocranoBku ii no Crom-nucty. ¥V
BUITAJIKy HEMOXXJIMBOCTI mpoBeneHHs iaeHTudikarmii [epkarens KIIK, bank mae mpaBo He mpuiimMatu
tenedoHny 3asBy npo 6nokyBanHsa KIIK 1o BUKOHaHHS; BIAIOBIAHO MOMEHTOM OTpUMaHHs bankowm 3asBu
npo OmokyBanHs abo BTpary KIIK (moBimomnennst banky) Oyae BBakaTWCh JaTa Ta 4ac OTPUMAaHHS
Bankom BigmoBigHoi nmuchmMoBoi 3asBu Kiienta//lepxarens KIIK. ®@akt orpumanns bankom 3asBu Bix
Kiienrta/[lepxxatens KIIK He mo36as:se ioro npasa y Bunaaky Brpatu KIIK 3BepHyTHCS 13 BIAMIOBITHOIO
3asBOIO JI0 MIPABOOXOPOHHMX opraHiB. s cpoctyBaHHS (akTy BTpaTH, KpaaiXKu Ta/abo HE3aKOHHOTO
Bukopuctanns KITK KiienT noBuHeH Hagatu 10 baHKy BiMOBiIHY TUCEMOBY 3asBY.

KitienT Hece BianoBimanpHICTH 3a Bci Onepartii, 3aificaeni 3a [1P, B Tomy uucii 3a Onepariii, siki 3AiiiCHEH1
HE YINOBHOBAXEHUMHU OCO0aMHM, IO CYHPOBOJDKYIOTHCS aBTOPHU3ALIIEI0, BKIIOYAIOUM OIeparlii, 1o
CYIPOBOJUKYIOTBCSI TIPaBUIBHUM BBeneHHsAM HaHeceHnX Ha KIIK nanux, 10 MOMEHTY IMOBiJIOMIIEHHS
banky, BiAnoBiAHO 10 1boro nyHKTy [IpaBui, a Takox BIpoaoBx 30 XBHIMH 3 MOMEHTY ITOB1IOMJICHHS
banky mpo Btpaty, kpaaikky KIIK a6o necankuionoBani aii 3 KIIK, i 3a Bci omeparmii, ski He
CYIIPOBOJUKYIOTBCS aBTOpHU3aLli€l0, 10 MOMeHTY noctaHoBKU KIIK B Cton-cnucok miaTikHOK CUCTEMOIO.
2.5.39.3.Skmuro KIIK BTpavyeHo 3a kopaoHOoM, He00Xi1HO MOBiToMUTH Tpo 1€ bank 3a Tenedonamu: 0-800-
30-70-10; +38(0482)-36-99-99.

2.5.39.4.I1icns onepxanns noBigomiieHHs rpo 3HuKHeHHS KIIK Bank 6epe BinnmoBinanbHICTh 3a oneparii
no KIIK, 3rizno 3 ymoBam JloroBopy 6ankiBcekoro paxynky (KIIK).

2.5.39.5.Kient/lepskatens KIIK Biamosimaere 3a Bci cymu mo omeparisx 3 KIIK, skmo KITK 0ymo
nepesaHo CTOpOHHIH 0ocoli a6o bank He oTpuMaB MOBIIOMIIEHHS IIPO Te, 11O ii 3ary0seHo.

2.5.39.6.5kmo KIIK, panimre 3aneceHy 10 crom-crnucky, 3Haineno, Kiient/lepxarens KIIK nmoBuneH
HeraiiHo nosizomutH 1po 1e bank ta moBepuytu KIIK. Kopuctysarucs takoro KIIK 3aboponseTscs.
2.5.39.7.bank BignosimHo 1o JloroBopy 6ankiBcekoro paxyHky (KITK) 3anumiae 3a co60ro paBo, 3 METOIO
norepeKeHHsl HeCaHKI[IOHOBaHuX onepatliii 3 6oky Kmienra/lepxkatensa KIIK, npuzynunutu giro KIIK B
HACTYITHUX BHITAJKaX:

2.5.39.7.1.xonu, 3a pimenHsaM banky, onepariii no KIIK sBastoTecs pusnkoBuMH, a 3B’s30K 3 KitieHToM
HEMOXXJIUBUH YM BIJICYTHI BIZIOMOCTI MpO KOHTakTHI TenedoHu. Po30ioKyBaHHS 3IIHCHIOETBCS MICIIS
KoHTaKTy 3 Kitientom 1 migrBepakensst HuM utpar rno KIIK, sxi npusenu bank 10 BUCHOBKY, 110 onepartii
1o KIIK sBist0TbCS pU3UKOBUMY;

2.5.39.7.2. KIIK moxe OyTH MOCTaBjieHa B CTOI-CIIMCOK 332 YMOBH BIJNPaBKH Ii B iHIIE MICTO/KpaiHy 10
MomeHTy otpumanHs 1 Kimientom//[epxkarenem KIIK ta mosigomienss npo e bank. Ilepecunka KIIK
3IHCHIOETHCS TUIBKU TP BiICYTHOCTI MIANKCY BIACHUKA KAPTKHU HA KapTI.

2.5.39.7.3. KIIK moxe OyTu 3a0i0K0BaHa MPOrpaMHUM KOMIUIEKCOM, 110 (PUTTpye PHU3UKOBI omepartii, y
MOMEHT, 110 CIIiAY€E 3a 3/1IHCHEHHSIM Omepartii.

2.5.39.8.Po30nokyBaHHs 3/iiiCHIOETCS Tichs KoHTakTy banka 3 KiieHTOM 1 miaTBepKeHHSI HUM BUTpaT
no KIIK, siki 6ynu Bu3HaueH1 nporpaMamu sik pu3MKOBi, POTATOM 5-10 XBHIIKH.

2.5.39.8.1.bank moxe 3abnokyBatu Aito KIIK mmsixom moctaHoBkH ii B «ImanepoBHii» cromn-crnucok. Le
N03BOJIsIE TonepeauTH HecaHkuioHoBaHi Kiientom/[lepxarenem KIIK migmimithHi (0e3 mpoBeneHHs
aBTopu3alii) onepauii y Bunanky srpatu/kpaaikku KIIK. Ha notounuii MOMEHT naHa nmpoueaypa He i€
Ha TepuTopii Ykpainu. Oruiara 1aHoi Hocayru 3aiiicHIoeTses 3riHo Tapudis banka.

2.5.39.9.V pa3i BTpaTH/KpaaiKKu/IUCKpeauTanii enekTpoHHoro ruiatikaoro 3aco0y (KIIK) 3ammmox
ko1uTiB Ha [IP (mo Mmomenty otpumanns nepesumnyuieHoi KIIK) 3a BUHATKOM HE3HM)KYBAJIbHOTO 3aIMILIKY
Ta 3 ypaxyBaHHSIM 3a00proBaHocTi Ta 6yiokyBaHb 1o [IP Moke OyTu mepepaxoBaHull Ha 1HIII PAXyHKH
3rigHo 3asBu KiienTa a0o BuAaHMN TOTIBKOIO HE paHillle HACTYMHOro pododoro maHs, skuio Kiientom
3MIHCHEHO JIiT 3riAHo .. 2.5.39.2.-2.5.39.4. nux [IpaBwi ta npu BigcyTHOCTI Airounx jgoaarkoBux KITK.

2.5.40. baHk 3000B'sI3Y€ThCH:

2.5.40.1. HanexxHMM YMHOM BHKOHYBAaTH BUMOT'M HOPMAaTHMBHO-IIPAaBOBUX akTiB HarioHanbHOro OaHKy
VYkpainu Ta ymou Jloroopy 6ankiBcbkoro paxyHky (KIIK).

2.5.40.2. B penp Biakpurts/3akputrts [IP Kiienta Hagicnaté TOBIAOMJIEHHS 10 BiAMOBIIHOTO
KOHTPOJIIOIOYOTO OPTaHy MPO BIAKPHUTTS/3aKPHUTTS MOTOYHOTO paxyHKy KiieHTa-TiaTHMKa MOIaTKiB Ta
NPOBOJUTH BHUIATKOBI omeparlii 3a paxyHkoMm KiieHnTta B mopsaaky, BusHaueHoMy cT.69 IlogaTtkoBoro
KOJIEKCY YKpaiHH.

2.5.40.3.3a6e3neunTH 371liCHEHHs po3paxyHKiB 1o omnepauisx Kimienrta 3 Bukopuctanusam 1K BignosigHO
1o Jlorosopy 6ankiBcbkoro paxyHky (KIIK).
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2.5.40.4. TIpoBonuTH cnrcanHs KowTiB 3 [1P y BamoTi paxyHKy BiIIOBITHO 10 MPOBEACHUX OIepariil 3
BukopuctanHaM KIIK, y cymax siki BUcTaBjeH]1 10 OIUIaTh OaHKaMU Yyepe3 CUCTEMHU B3a€EMOPO3paxyHKy Ta
KIIPUHTY MJIaTDKHUX chcTeM 1 baHky.

2.5.40.5. TlpoBoauTy HapaxyBaHHS TPOICHTIB 3a 3ajuIIKaMyd BiUTbHUX KomTiB Ha [P  Kiienra i3
PO3paxyHKy (paKTHYHOI KUTBKOCTI IHIB Y pOIIi y po3Mipi, BU3HaueHOMY Tapuamu baHky, He pijiie 0qHOro
pa3y Ha Micsllb, 1 3apaxoByBatu iX Ha [1P KiieHTa momicss4HO B OcTaHHIM POOOYMIA AEHB MICSIIA, 3a IEPI0]
3 TIEpIIOTO KaJCHJAPHOTO JIHS MOTOYHOTO MICSIS 10 OCTAaHHIM KaJeHAapHHiA 1eHb MOTOYHOTO MicsAls. Y
Bumnaaky, konu [IP Kiienta mnepeBeneHo B cratyc «3aMOpOXKEHHi», HapaxXyBaHHS IPOILICHTIB 3a
3aJMIIKaMU BUIBHUX KOWITIB Ha paxyHKy Kiienta He mnpoBomuthes. IcrotHi ymoBu  JloroBopy
6ankiBcrkoro paxyHky (KIIK), mo Busnaueni B Jloroopi OankiBchkoro paxyHky (KIIK) (B T.u. #
oOymoaiieHi 1.2.5.40.5. mux I1paBui), X 3MiHH, OCKUIBKH iX MOXKJIMBO BU3HAUYUTH HA MOMEHT YKJIaICHHS
Horosopy 6ankiBchkoro paxyHky (KIIK), € moromkenumu KiienTom Ta BaHKOM B MOMEHT yKJIaJlaHHS
HoroBopy 6ankiBcekoro paxyaky (KIIK), natoto Hanpasnenns indopmariii mpo ictrotHi ymoBu JJoroBopy
6ankiBcrkoro paxyHky (KIIK) Ta ix(ymoB) 3MiHy Ta JaToO0 IMOTOJDKEHHS BKa3aHUX ICTOTHHUX YMOB
Horosopy 6ankiBcekoro paxyHky (KIIK) e nata yknamanus JloroBopy 6ankiBchkoro paxyHky (KIIK) B
MOPSAAKY, BU3HAYCHOMY ILIL. 2.5.2. Ta 2.5.3. uux [IpaBu.

2.5.40.6. B pa3i BUHHKHEHHS HECAHKIIIOHOBAaHOI TEPEBUTPATH HAPAXOBYBATH TPOICHTH HAa CyMY
HECAHKI[IOHOBAHO1 TepeBUTpaTH, 3rigHo 3 Tapudamu, mozeHHo. Po3paxyHOK CyMu MpPOLEHTIB
BUKOHYETHCSI BUXOAA4YH 3 (DAaKTUYHOT KITBKOCTI JHIB Y MICSII[i, KUTBKICTh THIB Y pOIIi IPUHAMAETHCS PIBHOIO
360. BigcoTku miansararoTh cruiarti A0 20 yrciaa HaCTYITHOTO MiCALA Bl JaTH BUHUKHEHHS 3a00pTOBaHOCTI,
abo mpu MOBHOMY TOTAalIeHHI 3a00ProBaHOCTI 3a HECAHKI[IOHOBAHOIO mepeBHTparoro. llpm Hecruiati
BiJICOTKIB y Bu3HaueHuil JloroBopom 6ankiBchkoro paxyHky (KIIK) ctpok 3aboproBaHicTh MO BiICOTKaX
BBA)KA€ETHCSI IPOCTPOUCHOIO.

2.5.40.7. HapaxoByBaru Ta ciucyBaTu 3 [1P Kiienrta miaty 3a po3paxyHkoBo-kacoBe obciayropyBanns [1P
mI0/1HA 110 (pakTy 3aiCHEHHS KOXKHOI onepariii BianoBigHo 1o Tapudis. Y BUnaaKy HEAOCTaTHOCTI KOIITIB
Ha [IP nma morameHHs 3a00proBaHOCTI IO HapaxoOBaHMX Kowmicisx, bank mpotsrom 20 (mBamusTH)
KaJCHJapHUX JHIB 3 MOMEHTY IPOBEICHHS OCTAaHHBOTO PO3pPaXyHKOBOTO LUKy mo [IP mepeHoCHTH
3a00proBaHiCTh 110 HAPAXOBAHUM KOMICiSIM Ha paXyHOK MPOCTPOUEHUX KOMICIH.

2.5.40.8. 3abe3neuyBaru 30epekeHHs Beiel iHdopMalii mo10 TisuibHOCTI Ta (hiHaHCOBOro ctany KirieHnra,
KIIK, IIP i omepariif mo HbOMYy, sika € OaHKIBCbKOIO TaeMHHIIEI. be3 3roau Kiienra indopmariis, ska
MICTUTh OAHKIBCbKY TA€MHMIIIO, MOKE€ OYyTH PO3KpHUTA JIMIIE Yy BHUMAJKax, L0 NependadyeHl YHMHHUM
3aKOHOJIAaBCTBOM YKpaiHU. 3a HE3aKOHHE pO3ToJIOIIeHHs a00 BUKOPUCTAaHHS OaHKIBCbKOI TaeMHUI baHk
Hece BIJIMOBIIaJIbHICTD 3T1/IHO 3aKOHOJJaBCTBA Y KpaiHHU.

2.5.40.9. 3piiicHroBaTu omepailii 3a po3paxyHKOBHUMH/KAaCOBHUMH JOKYMEHTaMHU, 110 HaTiHIuM 10 banky
IPOTATOM OIEpaliifHOro yacy, B I€Hb 1X HaAXO/KeHHS. PO3paxyHKOBI TOKYMEHTH, 1110 HATIAIUIN MiCIs
olepaliiHOro 4acy, BUKOHYIOTBCS HE Ii3HIIIE HACTYMHOro omneparniiiHoro ana. OmnepauiiiHuii yac
BH3HAUYAETHCSl Haka30oM 1o baHky Ta goBoauThed 10 Bioma KiieHTa nuisxoM po3MilieHHs iHpopManii y
BijnineHHsx banky ta Ha ogiriiiHoMy caiiti banky B Mepesxi [HTepHerwww.bankvostok.com.ua.
2.5.40.10. 3a nopydennsm KitieHTa 3/1iliCHIOBAaTH TIepeKa3 KOIITIB 3TiIHO BiAMOBIAHUX PO3PaxyHKOBUX
JIOKYMEHTIB, Iiepei0aueHuX HOpMaTUBHO-TIpaBoBUMH akTamMu HBY.

2.5.40.11. Tadpopmysatu Kiienra npo 3aiiicHeHHs omepaniid 3 BukopuctanusMm KIIK, cran [1P, y Tomy
YHCIIi 32 IOTIOMOT'OF0 BUKOPUCTAaHHA cucTeMu SMS-info Ta momicsayHo y Bunuckax mo I1P .

2.5.40.12. TloBinomuTn KiieHTa - ropuaugHy oco0y mpo 3MiCT YacTHHU YeTBEpToi cTarTi 52 3aKoHy
VYkpainu IIpo BukoHaB4€ MPOBAKEHHS .

2.5.40.13. TloBigomusaTu KimieHTa mpo HaJXO0JDKEHHS 10 baHKy IMOCTaHOBH Jep)KaBHOTO/TIPUBATHOTO
BUKOHABIIA o apeut komtiB Ha [TP KiieHnra, pilieHHs cyny npo HaKIaJeHHsS apeiiTy, yxBaiy ClliJ4oro
Cyni/cyay, TIOCTAaHOBJIGHOI TiJ Yac  3AIMCHEHHS KPUMIHAJIBHOTO TMPOBAHKEHHS, a TaKOX TPOo
HA/IXO/DKEHHS TUIATDKHUX BUMOI Ha mpuMycoBe crucaHHs (crsarHenHs)komriB 3 [IP Kiienta, mo
MO>KJIUBOCTI B JIEHb 1X HAJXOJHKEHHS, aJIe HE Mi3HIIIe HIXK HACTYITHOTO POOOYOTro JTHS.

2.5.40.14. Linono6oso npuitmaru iHdopmarito npo Brpary abo kpaaikky KIIK Bin Kmienra/[lepxkarens
KOPITOPATHBHOTO €JIEKTPOHHOTO TUIATIXHOTO 3ac00y, 1Mo Tenedonax Konrakr-nieatpy banky 0-800-30-70-
10 Ta +38(0482)-36-99-99; HeraiiHo mpoBecTH 3aX0u 11010 0JoKyBaHHs aBTopu3arllii mo KIIK nmisixom
MIOCTAHOBKU ii B €JEKTPOHHHUI CTOM-JIHMCT, BPaXOBYIOUM TEXHOJIOTIYHI MOJIMBOCTI baHKy, 3aificHUTH
O5oKyBaHHS He mi3Hime HiX 3a 30 XBuiIMH micns oTpuMaHHA iHdopMmarnii Big Kmienta npo Brpary abo
kpaaikky KIIK ta iforo inentudikamii 3 nogaaplivM aHyJI0BaHHIM BTpadeHoi/BkpaaeHoi KIIK .
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2.5.40.15. 3niiicaroBaru 3aminy KIIK, 3rigno 3 Tapudamu, npu HEBiINOBITHOCTI (Pi3MUHUX MapaMmeTpiB,
YHACHIZIOK SIKUX HEMOXJIMBO MpoBoAuTu onepauii 3a ponomoroto KIIK, Ha migcraBi BigmoBimHOT
nuchMOBOi 3asiBU KimieHra.

2.5.40.16. B nenp yknmanenus JloroBopy OankiBchkoro paxyHky (KIIK) mamatu Kmienty Tapudu Ta 1mi
[IpaBuia.

2.5.40.17. Po3mictutu Tapudwu ta 1i [IpaBuna Ha iHdopmaliiiiHO-10BIIKOBOMY CTEH/II Ta Ha OQIMIHHOMY
caiiti banky B mepexi Intepaer www.bankvostok.com.ua. 3a 30 (Tpuausts) nuiB 1o 3minu Tapudis abo
nux [IpaBun po3micTuTr Ha iHPOPMALIIHHO-TOBIIKOBOMY CTEH/II Y BiaauIeHHsX banky Ta Ha odimiitHOMY
caiiti banky B Mepexi IntepHer Www.bankvostok.com.ua. indopmariito mpo HoBi Tapudu abdo IIpasuia,
HarpaBuTH 1HopMalriiiHe moBigomiieHHs: KiieHTy y cnociO, Bu3HaueHuit y  JloroBopi mpo HajgaHHS
0aHKIBCHKHX MOCHyT, Tpo HOBI Tapudu ado IlpaBuna i3 3a3HaYeHHSAM JaTH HAOYTTS HUMHU YHHHOCTI. Y
pasi Hesronu Kiienra 3 3anpononoBanumu 3MiHamu, KimieHT Mae mpaBo po3ipBatu Jloroip 6aHKIBCEKOTO
paxynky (KIIK) nuisxom 3akputts [1P. ¥V pasi neorpumanns Big Kiienra ingopmariii npo BigMOBY Bix
OTPUMAaHHS TOCIIYTH - AHKeTH-3asBHu /3asBu 1po 3akpuTTs [1P, bank 3xaiiicHioe o6cinyropyBanHs Kiienra
3a HoBuMH Tapudamu/lIlpaBunamMu 3 TPUALATH NEPUIOrO KaJCHAAPHOTO JTHS BiJ JaTH PO3MIIIEHHS
noBioMiIeHHS TIpo 3MiHy Tapudis/IIpaBun Ta HoBux Tapudis/IIpaBun y Bigainiennsx banky Ta Ha caifTi
Banky, HanpaBienHs ingopmariitnoro nosinomienas Kimienty y cmnoci6, BusHauenuii y JloroBopi mnpo
Ha/JlaHH 0aHKIBCHKHUX MOCIYT; TaKUM YMHOM KUTieHT BHpa)kae CBOIO BOJIIO IO CTOCY€ETHCS 3MIHU YMOB
JHorosopy 6ankiBcbkoro paxyHky (KIIK) mmsxom MoBYaHHS. Y IIbOMY BHUIQJKY 3aCTOCYBAaHHS 3MiH JI0
Horosopy 6ankiBcbkoro paxyHky (KIIK) B mepion mponosskeHHs goroBipHux BigHocun Kiienta ta banky
BiZIOyBa€eThCSA (PAKTHYHO MIITXOM MOBYA3HOI 3TO/IM CTOPIH.

2.5.40.18. YV pa3i BTpaTu €IEKTPOHHOTO IUIATLXHOrO 3acoly 3anmuiiok komTiB Ha [IP 3a BuHsITKOM
HE3HIDKYBAHOTO 3aJIMILKY Ta 3 ypaxXyBaHHAM 3a00proBaHocTi Ta 610KipoBok 1o [IP mepepaxyBartu Ha iHIIi
paxyHKu 3rifHO 3asBu KiieHta abo BUIATH HE paHillle HACTYMHOro pobodoro nHs, akmo KiieHTom
3nificHeHo nii 3riguo m. 2.5.41.20. uux [IpaBun ta npu BiacyrHocti girounx KIIK mo ITP.

2.5.40.19. BukonyBatu 00OOB’S3KM areHTa BaJIOTHOTO HATJsAy Ta Cy0’€KTa MEpPBHUHHOTO (PiHAHCOBOTO
MOHITOPUHTY 3TiTHO YHHHOTO 3aKOHOJABCTBAa YKpaiHu. Y Bumagkax, nepeabauenux I[lomaTkoBum
KoZeKkcoM YKpainu, bank BUkoHye (QyHKIIIT TOAaTKOBOTO areHTa.

2.5.40.20.3a0e3meunTty 30epekeHHs TPOIIOBUX KOIITIB, 10 001ikoBYI0OThCs Ha 1P KiienTa y banky.
2.5.40.21. BinnoBmntoBatu BUIATKOBI onepariii 3a [IP, sixi Oyno 3ynuHeHo BignmosiaHo 1o m. 2.5.40.14. ta
n.2.5.39. nux [lpaBwi, y mopsjaky Ta CTPOKH, NependadeHi JiFouuM 3aKOHOJIAaBCTBOM Ta BHYTPIIIHIMH
npouenypamu banky.

2.5.40.22. Ha nmucemoBy BuMory KitieHTa HagaBaTu iHQOpMAIito po Kype KYIiBI/Mpoaaxy/KOHBepTAaIlii
1HO3eMHOT BAJIIOTH, SIKUH 3aCTOCOBYBABCsI ITiJ] yac 3AilcHeHHs onepaii 3 Bukopuctanusam KIIK.
2.5.40.23. Hampasnsatu Kiienty iHdopmariiiHi MOBIZOMIIEHHSI TIpO 3MiHY iCTOTHHX yMOB JloroBOpY
6ankiBcbkoro paxyHky (KIIK) y cmoci0, o6panuii Kiientom B JloroBopi mpo HajaHHS OaHKIBCBKHX
TIOCITYT.

2.5.41. KitieHT 3000B's13y€ThCH:

2.5.41.1. HanexxHuMm 4MHOM BHKOHYBaTH yMoBH JloroBopy 6ankiBchkoro paxyHky (KIIK) Ta nux
[IpaBuir.

2.5.41.2. BukoHyBaTH BUMOTY YMHHOT'O 3aKOHOJABCTBA YKpaiHH (B TOMY YHMCIIi HOPMATHBHO-TIPAaBOBHUX
akTiB HBY) 3 muTanp 371fiCHEHHS pO3paXyHKOBO-KacOBHUX OINepaliii Ta HaJaHHSA 3BITHOCTI, BYaCHO
HaJIaBaTH 32 BUMOT0I0 baHKy TOKyMeHTH, HeoOXiHi /yis 3AiicHeHHs: baHkoM (yHKIIiH areHTa BaJtOTHOTO
Harjsiy, MOJATKOBOIO areHTa Ta Ccy0’ekTa MEPBHUHHOIO (PIHAHCOBOTO MOHITOPHHIY 3TiIHO YHMHHOIO
3aKOHOJABCTBa YKpaiHu; Hamatu 10 banky nokymeHTu, HeoOximHi banky mnsa Bimkputts Kmienty ITP
BIJIMOBI/THO JI0 YUHHOTO 3aKOHOJABCTBA Y KpaiHHU.

2.5.41.3. lna odopmnenHs nosipeHid(-um) ocoOi(-am) Kmienta KIIK KiieHT mMoxe BkazaTH JOBIpeHY
0co0y/noBipeHux ocio, skii/skum HeooxigHo opopmutu KIIK B Ankeri-3asBi npo HagaHHs OaHKIBCHKOi
MOCIYTH IO BIAKPUTTIO Ta 00ciayroByBanHIo otouHoro paxynky (KIIK) ta/abo nanatu B bank AHkeTy-
3asBy/Anketn-3asBu npo ohpopmienns/nepesunyck KIIK nosipeniit oco0i /noBipenum ocodam Kiienra
3a mianmucom Kitienta-¢izndnoi ocoOu-mianpuemis/kepiBHnka KiieHTa-BlacHUKa paxyHKY Ta 3aBIpeHY
nevatkoro KiieHnTa (3a HassBHOCTI).

2.5.41.4. TloBiIOMUTH JOCTOBIPHI BIJIOMOCTI MPHU 3allOBHEHHI AHKETH-3asBU MPO HaJaHHS OAHKIBCHKOI
MOCITYTH 1O BIAKPUTTIO Ta 00CIyroByBaHHI0 NotouHoro paxyHky (KIIK) ta nuceMoBo iHpopmyBaTu bank
po BCi 3MiHHU, IIO0 CTOCYIOTHCS BIJIOMOCTEH, 3a3Ha4eHHX B AHKeTi-3asBi Mpo HaAaHHS OaHKIBCHKOL
MOCJIYTH 110 BIIKPUTTIO Ta 00cyroByBanHi0 motouHoro paxyHky (KIIK), ta Bimomocreit npo Kniienra, sxi
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MICTATbCA B €IMHOMY JAEp)KaBHOMY PEECTpl IOPUAMYHHX 0Ci0, (i3WYHHX OCI0 -— MIANPUEMINB Ta
rpoMaJickkuX (opMyBaHb, a TAKOXK MPO 3MiHY 1HIIOI iHpopMarlii, o HagaBaiack banky, mpoTsarom 3-X
poOOYMX JHIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.

2.5.41.5. Ilpu Binkpurti [P Ta 3xiiicHeHHI B momaneiiomMy (DiHAaHCOBUX omeparliii, HagaBaTH Ha TEpPITy
BuMory banky ogimiiiHi JOKyMeHTH a00 3aCBiT4€HI B yCTAHOBICHOMY 3aKOHOJABCTBOM YKpaiHH HOPSIIKY
ix komii Ta/abo0 BimOMOCTI, HEOOXimHI I 3MilicCHeHHs bankoMm mporeayp ineHTudikaiii, Bepudikarii,
BUBYCHHS CYTI AISUTBHOCTI Ta OLIHKH (iHaHcoBoro crany KiienTa, (hiHaHCOBOTO MOHITOPHMHTY OIepariii
Knienta, y nopsiaky ta oOcsrax, nepeadadyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMaTUBHUMU
JOKyMeHTaMH baHKy 3 muTanp npoBeieHHs (PiHAHCOBOIO MOHITOPHHTY.

2.5.41.6. JlotpumyBaTHCs TPHUHIMIIB OpraHi3aiii Oe3roTiBKOBUX PO3paxyHKiB, ix (opm, cTaHmapTiB
JIOKYMEHTIB 1 IOKyMEHTOOOITY, 110 BIIPOBA/KCHI B YKpaiHi, Ta BCTAHOBJICHUX MPABUJI BEJACHHS KaCOBUX
ormeparii.

2.5.41.7. TloramaTy HECAHKI[IOHOBaHI TIEPEBUTpPATH, a TAaKOX TmomoBHIOBaTH [IP 1m0 po3mipy
HE3HMKYBAHOTO 3aIHIIKy A0 20 uncia Micsis, HaCTYIHOTo 3a MicsiueM ¢popMyBaHHs Bunucku mo I1P.
2.5.41.8. He mepemaBatu KIIK ta He posronomryBaté iH(pOpMallito, sKa Ja€ 3MOTY KOPHCTYBaTHUCS
HEIO/HUMHU 1HIIUM ocobam (komoBe cioBo, IIIH Ta imme), koHTpomoBaTu pyx komrTiB 3a IIP Ta
noBigomisaTa bank mpo onepariii, ki He BUKOHYBAJIUCS HOTO TOBIPEHOI/-HUMH 0CO0010/-aMH.

2.5.41.9. Hectu BiANOBiIadbHICTH 32 BCiMa MUTAHHSIMHU, MOB'I3aHUM 3 OMIOJJATKOBYBAHHSM, BIJIIOBIIHO 10
JIFOYOT0 3aKOHO/IaBCTBA.

2.5.41.10. HagaBatu Ha BUMOTY baHKy HOKyMEHTH HEOOXiTHI A 3[1CHEHHS OaHKOM (YHKIIIH areHTa
BAIIOTHOTO HATJISITY.

2.5.41.11.CBoevacHo cmiauyBaTd baHky cymu 3a omepaiisiMu Ta KOMicii, HapaxoBaHi Y 3B'SI3Ky 3
BukopuctanusaM ycix KIIK, mo odopmieni no [P Kiienra 3rigao [loroBopy 0aHKIBCBKOTO paxyHKY
(KTIK), y BignoBigHOCTi 3 YnHHUMU Tapudamu baHky.

2.5.41.12. TloBimomsisatn bank y mopsaky, nepeadadeHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH, TpO
3apaxyBanHs Ha [IP Kiienta komriB, 1m0 oMy He HaJeXaTh 1 MOBEPHYTU KOIITH y 3-I€HHUI TEPMIH 3
JTHSI HAJIXOJKCHHS Ha PaxXyHOK.

2.5.41.13. Tlosepuytu KIIK B bank micins 3akinueHHs tepminy Aii KIIK abo npu noctpokoBoMy po3ipBaHHi
JoroBopy 6ankiBcskoro paxyHky (KIIK).

2.5.41.14. BuacHo noBigoMutu banky npo BTpaty abo kpaaikky KIIK B muceMoBOoMYy BUTIISAII.

2.5.41.15. 3piiicHIOBaTH KOHTPOJIb 3a IUJTLOBUM BHKOpHCTaHHSAM KomTiB 3 IIP 3 Buxopucranusm KIIK
3TiJJHO YUHHOT'O 3aKOHO/IaBCTBA.

2.5.41.16. He 3actocoByBaru KIIK mys Buriata 3apo0iTHOI IJIaTH, 1HIIAX BUIUTAT COI[IAIBHOTO XapaKTepy,
3MICHEHHSI PO3PaxyHKIB 3a 30BHINIHBOTOPTOBEIBHUMH JIOTOBOpaMHU (KOHTpAKTaMH )31l ICHEHHS
1HO3€MHUX 1HBECTHULIN B YKpaiHy Ta IHBECTULIIH PE3UICHTIB 3a i1 MEXKI.

2.5.41.17. He BukopuctoByBatu KIIK y mpoTu3akoHHUX onepauisx, y TOMY YHACHTi AJis IPUI0aHHS TOBApiB
a0o0 MocIyT, 110 3a00pOHEH1 3aKOHOIaBCTBOM Y KpaiHH.

2.5.41.18. BuxopucroBysaru KIIK BianosigHo 10 ymoB Jlorosopy 6ankiBcskoro paxyHky (KITK) ta Bumor
JIIF0YOT0 3aKOHO/IAaBCTBA Y KpaiHU.

2.5.41.19. Hectu BinnoBiganeHicTh 3a Bci Onepartii, 3aiiicHeni 3a [1P 1o momenTy moBigomneHHs baHky,
BignmoBigHO 10 M. 2.5.41.20. mux IlpaBmi, a Takoxx BHpoaoBk 30 XBHJIMH 3 MOMEHTY HAJXOJ[KCHHS
noBigomienHs Bia KiienTa ta fioro inentudikarii.

2.5.41.20. YV pa3i BTpatH, BUKpajaHHS Ta/ab0 He3zakoHHOTO BuKopucTanHs KIIK s mpunuHEeHHS
Onepariit o TP (6mokyBanus KIIK) neraitno noBizomutu npo 1ie bank no renedony Konrakr-uentpy
Bbanky 0-800-30-70-10 Ta +38(0482)-36-99-99 ta y HaiikopoTiwmii yac HagaTH 10 baHKy MMCEMOBY 3asBYy
quist nocraHoBkd KIIK B Cromn-nuct abo cnpoctyBaHHs (pakTy BTpaTH, po3KpaJaHHs Ta/ab0 HE3aKOHHOTO
Bukopucranss KIIK.

2.5.41.21. KnieHnT 3000B's3aHMii 30epiraTd MPOTATOM COPOKa M'ATH JHIB 3 JATH 3IIACHEHHS omepaii
JOKYMeHTH 1o omepaiisix 3 BukopuctanHaMm KIIK (ciimm, yeku Ta iHIII JOKYMEHTH MO ONEpalisx 3
BukopuctanHaM KIIK) ta HagaBatu ix Ha BUMOTYy baHKy B IUISIX BpErylItOBaHHS CIIPHUX MMUTAHb.
2.5.41.22. HagaBatu banky migTBepKeHHs 3anIIKiB KomTiB Ha [IP craHOM Ha 1cidHS KOXKHOTO POKY y
nucbMoBii gopmi. Ilpu HemiATBepAKEHI 3aJHUIIKIB Ta BiJICYTHOCTI  3ayBaK€Hb IMPOTATOM  MicCAL,
3ok KomTiB Ha [1P BBakaeThCs MiATBEPIHKEHUM.

2.5.41.23. Tlomatu no baHKy JOKYMEHTH, IO MIATBEPIKYIOTh OTPUMAaHHS Jep>KaBHUM/TPUBATHUM
BHKOHABIIEM OB IOMJICHHS, Hagane KitienTy BignmoBiaHo 10 m.2.5.42.19. mux I[IpaBwm.
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2.5.41.24. ITpotsirom octanuboro micsus aii KIIK 3sepuyTrcs 1o banky 3 AHKeT010-3a5B010/ 3a5BOIO TIPO
odpopmienns/nepesunyck KIIK a6o npo 3akputts [1P 1 npunuHeHHs nii JloroBopy 6aHKIBCHKOTO paXyHKY
(KTIK).

2.5.41.25. CBoeuacHO 0O3HAHOMITIOBATHUCS 3 1HPOPMAIIMHIMH MOB1AOMIICHHSIMH PO 3MIHY ICTOTHHX YMOB
HoroBopy OankiBcekoro paxyHky (KIIK), mo nanpaBmstorbes Kitienty 3rizno ymoB JloroBopy mpo
HaJaHHs OaHKIBCHKHX IOCIYT, Ta 3 iH(QOpMaIlli€l0 Mpo 3MiHY ICTOTHHX yMOB JloroBopy 0aHKIBCHKOTO
paxynky (KIIK) Ha caiiti 6anky B Mepesxi [Hreprer www.bankvostok.com.ua Ta/abo Ha iHpOpMaIiiHO-
CIpaBOYHOMY cTeH i baHky.

2.5.42. bank mae€ npaBo:

2.5.42.1. YV pa3i HagaHHs 10 banky po3paxyHKOBHX/KAaCOBUX JOKYMEHTIB JIJIs POBEJCHHS ONeparlii, ki
cylepedarh YMHHOMY 3aKOHOJABCTBY(B T.4. MOXYTh OyTH TOB’s3aHi 3 Jieraii3aili€ro (BiIMUBaHHSIM)
JOXOJIIB, OJIepaHUX 3JIOYMHHUMHU ULUIAXOM, (iHAHCYBaHHSM  TepopuU3My Ta (piHAHCYBaHHAM
PO3IOBCIOKEHHSI 30p0i MacOBOT'0 3HMINICHHS ),a00 y pa3i odopmiteHHs KitieHTOM po3paxyHKOBHX/KaCOBUX
JOKYMEHTIB 3 MOPYUICHHSAM BUMOI YMHHOTO 3aKOHO/ABCTBAa YKpaiHM Ta HOPMAaTHBHO-TIPABOBUX aKTiB
HBY, a Ttakox y pa3i HemoJaHHS JOKYMEHTIB, SKi MaiooTb OyTH HagaHi baHky pasom 3
PO3paxyHKOBHM/KAaCOBUM JJOKYMEHTOM Bi/IMOBIHO 10 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHU Ta HOPMATUBHO-
npaBoBux akTiB HBY, MoTuBOBaHO, 3 MOCMIaHHAM Ha MiACTaBH, nepeadayeHi YUHHUM 3aKOHOJIaBCTBOM
VYkpaiHu, TOBEPHYTH TakKi pO3paxyHKOBi/KacoBi gokymeHTH KiienTy Oe3 BHKOHaHHS B JI€Hb IX
HAJIXO/DKEHHS-IJIS JOKYMEHTIB, 10 HAAIWIUIM MPOTSITrOM OINEpaliifHOro 4acy,He Mi3Hille HACTYITHOIO
OTepaniiHOTO JHS- JAJISl TOKYMEHTIB, 0 HaIAIILTN MiCTs ONepaliifHOTo Jacy.

2.5.42.2. Ha yac BCTaHOBJICHHS MIPaBOMIPHOCTI MepeKa3y 3YNMUHATH 3apaxyBaHHs kowTiB Ha [IP Kiienrta
y pa3i HaaXOKEeHHsS BiJ OaHKYy-iHII[iaTOpa MOBIIOMIICHHS IIPO HEHAJIC)KHHIA ITePEeKa3 KOIITIB.

2.5.42.3. Ilpu3ynuHuTH a00 NMPUIUHUTH [I10, 2 TAKOK BIJIMOBUTH B TIOHOBJICHHI, 3aMiHi a00 BH1a4i HOBOT
KIIK Kiienty 6e3 po3’siCHEeHHS Mi/ICTaB BiZIMOBH.

2.5.42.4. Binmosutu KiieHty y 3aiiicHeHHI BUAATKOBHX omepanid y pasi orpumanHHs bankom
€JIEKTPOHHOTO TIOBiTOMJICHHS-BIAMOBII BiJl KOHTPOIIOIYMX OpPraHiB Mpo BixMoBy y B3sATTi [IP Ha 007ik B
KOHTPOJIIOIOYHX OpraHax a0o y pa3i HakJIaJaHHS apellTy Ha IPOIIOBi KOMITH, 0 MicTaTbes Ha [1P y cywmi,
sIKa BIIMOBIZIA€ CyMi aperTy.

2.5.425. YV Bumajgxy BHUHUKHEHHS HECAHKIIOHOBAaHOI mepeBUTpaTu Oe3 momepemxeHHs Kiienra
npusynuauTy airo KIIK, 6nokyBatu aBropusarito no [1P Kiienra.

2.5.42.6. Y Bumnaaky HasBHOCTI 3a0oprosanocti 1o 1P y KiienTa (HecaHKIlIOHOBaHa MepeBUTpaTa, cyma
oBepapadTy, komicii Ta BiicoTku) Bcl cymu Ha [IP KiienTa (BkiO4arouM HE3HM)KYBAHHM 3aJIUIIIOK)
HalpaBJIATU Ha MOralleHHs JaHoi 3aboprosanocti no I1P.

2.5.42.7. CroucyBatu 3 [IP cymm 30uTkiB bBanky, moHeceHmx y pesyibrari BukopuctaHHs KIIK 3
nopyueHHsM ymoB JloroBopy 6ankiBcbkoro paxyHky (KIIK).

2.5.42.8. 3piiicHIOBaTH IOTOBIpHE CIIMCaHHS I'POIIOBUX KOIITIB 3 paxyHKiB Kiienta y banky B ormaty 3a
PO3paxyHKOBO-KacoBe 0OCIyroBYBaHHs; 3/11HCHIOBATH JIOTOBipHE criMcaHHA 3 paxyHKiB KiienTta y banky
TIOMMJIKOBO 3apax0OBaHMX TPOIIOBUX KOIITIB.

2.5.42.9. BukoHyBaTu po3paxyHKOB1 JOKYMEHTH MPO NMpUMycoBe cniucanHs (ctaraenns) 3 [1P y Bunazkax,
nepeadaueHuX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

2.5.42.10. V Bumaaky crocTepekeHHs HETHNOBOI akTUBHOCTI mo [IP i3 MeToro MiHiMi3allii MOXKINBUX
30UTKIB PH HEMOXKJIMBOCTI noBigoMieHHs npo 1e Kiienrta Bunydaru KIIK a6o 6mokyBatu aBropusaii
no KIIK miisixom moctaHOBKH iX B €JIEKTpOHHMIA cTon-nuct 6e3 3assu Kiienra. [Ipu npomy bank nokmnane
BC1 3ycHIuIs 11 ToBiomiieHHs KitieHTa mpo BKka3aHi 3MiHH, ajie He HECTUME BIIMOBITAIBHOCTI 32 MOYKIJTHBI
30UTKH, IpsiMi 200 OIOCEepeIKOBaHi, IKi MOXKYTh OyTH MoHeceH1 KilieHTOM B pe3ynbTari Takux Jiil.
2.5.42.11. 3miHroBaty:

2.5.42.11.1.0OnepauiiHuii 4ac Ta TPUBAIICTh omepamiifiHoro aHs baHKy, pO3MICTHBIIM BiAMOBIIHY
iH(dopMalio Ha 1HGOpMaIIiHO-TOBIAKOBOMY CTEH1 Ta Ha odiuiiHoMYy caiiTi banky B mepexi InTtepHer
www.bankvostok.com.ua;

2.5.42.11.2 TlpaBuna Ta Tapudu Ha mociayru, mo HagawThes KilieHTy, B MOpPSIKY, mependadyeHomMy .
2.5.40.17. nux [paBun.

2.5.42.12. Pozonokysaru [1P Titeku miciis HamanHs KirieHTOM BiAMOBITHOT TUCHMOBOI 3as1BU T4 BHKOHAHHS
HaJIe)KHUX 3000B’s13aHb 3r11HO 13 JloroBopoMm G6aHkiBchKoro paxyHky (KIIK).

2.5.42.13. Y BumajKy HEBHKOHAHHS a00 HEHAJIe)KHOro BHKOHaHHS KirieHToM ymoB JloroBopy
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posipBatu Jlorosip 6ankiBcekoro paxyHky (KIIK) Ta crarayTi noBHy cymy 3aboproaHocrti 3a JloroBopom
6ankiBcrkoro paxyHky (KIIK) Ha MomeHT #ioro po3ipBaHHSI.

2.5.42.14. Bci cymu onepartiit mo KIIK noBipenux oci6 Kiienra criucysatu 3 [TP Kiienra.

2.5.42.15. V BunNaaky HEMOTAIICHHS HECAHKI[IOHOBAHOI IMEPEBUTPATH Yy BCTAHOBJIEHUH CTpOK baHk
3anuiae 3a co0oro mpaso 6e3 mosimomiieHHs Kiienta cnmcyBatu cymy 3aboprosanocti 3 IIP Kiienra,
Binkputoro y banky, a6o npu BiacyrHocti [IP B banky a6o xomriB Ha HhOMY npusynuauth air0 KIIK ta
BUJIYYHTH Ti.

2.5.42.16. BcraHoBmOBaTH Ta 3MIHIOBATH IIEPENIiK JOKYMEHTIB, HEOOXIAHUX I BIOKPUTTS Ta
oOciyroByBanHs [P, 1110 He CynepedynTh AIF09OMY 3aKOHOAABCTBY.

2.5.42.17. Orpumysatu Big KiienTa iHpopMaliiro CTOCOBHO iieHTU(DiKaIlii HOTo 0cO0H, 3MICTY JIsITBHOCTI
Ta (iHAHCOBOTO CTaHy, HEOOXIAHY /U BUKOHAHHS baHKOM BUMOT 3aKOHO/IaBCTBA Y cepi 3amodiraHHs ta
mpoTuii Jieranizaiii (BIIMUBAHHIO) TOXOMA1B, OJCPYKAHUX 3JIOYMHHUM IUTIXOM, (DiHAHCYBaHHIO TEPOPUMY
Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINEHHS. Y pa3i HeHagaHHs KirieHToM HeoOXiaHOT
iHdopmarii ans ineHTudikarii Ta/ado Bepudikarii (B TOMy YUCIIi BCTAHOBIICHHS 1IeHTU(DIKAIIHHAX JTaHUX
KiHIeBUX OeHediliapHUX BIACHUKIB (KOHTPOJEPiB), aHANI3y Ta BUSBJICHHSA (DIHAHCOBUX OIEpalii, 1Mo
MiUIATar0Th (JiHAHCOBOMY MOHITOPHHTY BIIMOBUTH HOMY B 0OCTyroByBaHHI 3a JIoroBOpoM OaHKIBCHKOT'O
paxyHky (KIIK).

2.5.42.18. Tlpu BuUKOHaHHI (QYHKIII OJATKOBOTO areHTa Ta/abo areHTa BaJIOTHOTO HArJsdy, B MOPSAKY,
BU3HAYEHOMY BHYTPIIIHIMU Tiporietypamu baHky, 31iHCHIOBATH CITUCAHHS KOIITIB 3 paxyHKiB KiieHTa.
2.5.42.19. Bupatu KiieHTy nucbMOBE TMOBIJOMIIEHHS MNP0 BIIKPUTTS paxyHKy, IO BpPYYa€ThCS
JepKaBHOMY/TIPUBATHOMY BHKOHABIIIO KITIEHTOM Ta 3yMMHUATH BUAATKOBI OIeparlii 3a UM paxyHKOM (Y
pa3i SKIO ICHYyE HAKIaJeHE Nep>KaBHUMU/TIPUBATHUMH BHKOHABISIMH IMYOJiYHE OOTSXKEHHS PyXOMOTO
MmaiiHa KitieHTa) B mopsiiky, nependadeHoMy YHHHHAM 3aKOHOJABCTBOM Ta BHYTPINIHIMHU IMPOIIEIypaMu
bauky.

2.5.42.20. Kiient Hanmae n03Bin baHky, HE3alneXHO BiJl CTaHy BHKOHAHHS 3000B’s3aHb 3a J[oroBopom
6ankiBcbkoro paxyHky (KIIK) po3kpuBatu iHdopmailiro, 10 CTAHOBUTH 0AHKIBCHKY TAEMHHIIIO Y TOPSIIIKY
Ta 00CsI31, SIKUH HEOOXITHUI Il BHKOHAHHS baHKOM BHMOT 3aKOHOJIaBCTBA YKpaiHH, 30KpeMa, ajie He
BUKIIIOYHO, HOPMAaTUBHO-TIPaBOBUX aKkTiB HamioHanbHOT KOoMicii 3 I[IHHHUX ManepiB Ta GOHAOBOTO PUHKY
IIO/I0 PO3KPHUTTS EMITEHTOM 0CO0IMBOI iH(opMariii.

2.5.43. KiieHT Mae npaBo:

2.543.1. JlaBatu popyuyeHHs banHky Ha 3ailiCHEHHs onepamiii 1o po3paxyHKOBO-KacOBOMY
00CITyTOBYBaHHIO Y BIATOBIAHOCTI 3 YUHHUM 3aKOHOJABCTBOM 1 3TiIHO yMOB J[oroBopy 0aHKIBCHKOTO
paxysky (KIIK).

2.5.43.2. CamocCTiiiHO po3mopspKaTHCS KomTamMu Ha cBoeMy [IP 3 moTpuMaHHSM BHMOT  YHUHHOTO
3aKOHOJIaBCTBA, 32 BUHATKOM MPUMYCOBOI'O CIIUCAHHS (CTATHEHHS) KOLITIB.

2.5.43.3. OnepxxyBaTu momicsis Big banky Bumuck, mo BigoOpaxaroTs pyx komrTiB ro [1P, B T.4., ane
HE BUKJIIOYHO, P BUHUKHEHHI CMIPHUX MUTaHb. Y pa3i He3roau 3 iHdopMallieto, 3a3Ha4€HOi y BUITUCIIL
no 1P, Kiient nHanae banky nucebMoBY 3asBy 3 BKa3aHMMH KOHKPETHHUMH NPUYMHAMU 1 pakTaMH Takoi
He3roau He mizHime 30 (Tpuauaru) qHiB 3 1aTH GopMyBaHHS BUITUCKH.

2.5.43.4. Y3romkyBaru 3 bankowm inmni matixkai aimita o KIIK y pasi HasBHOCTI B Banky Takoi TexHiuHOT
MOYJINBOCTI.

2.5.43.5. BukopucroByBaTu TpormioBi komTu IIP s 37ificHEHHsSI OIJIaTH B TOPrOBUX YCTaHOBAX 1
OJIEPXKYBaTH T'OTIBKOIO I'POILIOBI KOIITH B OyAb-fKMX IyHKTax BuAaui i OaHKOMarax, /1¢ MPUIMaIOThCs
ITK/KIIK ganoi miaTi>kHOi CUCTEMH.

2.5.43.6. 3apaxoByBatu Komty Ha [1P 3 ypaxyBaHHSM BUMOT YMHHOT'O 3aKOHOJABCTBA YKpaiHU

2.5.43.7. 3apaxoByBatu Ha [1P kxorTu B iHO3eMHIH BaIFOTI Ha TijicTaBi 3asB KitieHTa 3 po3paxyHKOM BUTPAT
3 [IP B iHO3eMHii BamioTi, a00 Yepe3 po3NnoAlIbul paXyHKH 3 000B’SI3KOBUM BAIIOTHUM HArJISJIOM 3TiHO
YUHHOTO 3aKOHOJABCTBAa Y KpAiHU .

2.5.43.8. lopyuntu banky npogosxutu tepmin aii KITK.

2.5.43.9. Hanatu nopyuenns banky Ha Bumady KIIK mo cBoemy 1P moBipeHMM 0ocobam, 1110 3a3HaveHi B
Amnkerti-3asBi mpo HagaHHs 0AHKIBCHKOT IMTOCIYTH MO BIKPUTTIO Ta 0OCIYrOBYBaHHIO TOTOYHOTO PAXYHKY
(KIIK) Ta/abo Amketi-3asBi/AHkeTax-3asBax npo odopmienHs/mepesunyck KIIK nosipeniit oco6i
/noBipeHuM ocobam Kiienta 3a ymMoBH O0OOB’A3KOBOrO HaJaHHS JOKYMEHTIB JOBIpeHUX o0cCi0, ix
inenTudikaiii/Bepudikamii y BIAMOBIIHOCTI 13 YAHHUM 3aKOHOJABCTBOM YKpaiHM Ta HaJlaHHS 3Pa3KiB
MiMUCIB T0BipeHUX 0CiO.
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2.5.43.10. B Oynp-sikumii yac BigkimukaTa abo npunuauth Air0 KIIK noBipeHoi ocoOu nuisixoMm HaJaHHS B
bank nmucemoBoi AHkeTu-3asBu npo 3akputts/anymoBaHHs KIIK i1 moseprenns KIIK, a6o y Bumanky,
kosin KIIK HemoxnuBo nepenatu y bank, HanmpaBUTH NHCbMOBE MOBiIOMIECHHS y baHk mpo ii Kpagikky
abo BTpary.

2.5.43.11. Bumararu Bix banky HanexHoro BuKoHanHsi yMoB JloroBopy 6ankiBcbkoro paxysky (KIIK).
2.5.43.12. 3acTocoByBatH BCi (OpMH TUIATDKHHUX 1IHCTPYMEHTIB, MepeadavyeHi YMHHUM 3aKOHOIaBCTBOM
VYkpainu (B TOMY 4uCIli HOpMAaTUBHO-TIpaBOBUMH akTamMu HBY). Po3paxyHKOBi JOKYMEHTH TOJAIOTHCS 0
banky Ha mamepoBoMy Hocii abo B eleKkTpoHHiN (opmi, 3a yMOBHU ykianaHHs J[oroBopy mpo HamgaHHS
HOCIYT 33 JONOMOTOI0 CUCTEMH JUCTAHIIITHOTO 00CTYrOByBaHHS.

2.5.43.13. 3akpurtu cBiii [IP B banky y Oyap-sikuii yac (3a BUHSITKOM, SIKIIIO IPOIIOBI KOIIITH, IO PO3MIIIEH]
Ha [1P, 3amoposkeni abo ¢inancoBi oneparii 3a [IP 3ynuHEHI BiANOBIAHO 10 3aKOHOJABCTBA 3 MHUTaHb
(b1HAaHCOBOI'O MOHITOPUHTY) Y MOPAJIKY, BU3BHAYEHOMY HOpMaTHBHO-TIpaBoBUMH akTamMu HBY, 3 omaroro
3akputTs [P 3rimHO yMHHUX Tapudis.

2.5.44. Baprictb nocayr baHky, NOpsA/JI0K iX OIUIATH Ta NMOralmeHHs 3a00proBaHoCTi

2.5.44.1. KnieHT 3ailicHIOE  OIUIaTy KOMicCiifHOI BMHaropoaw baHKy 3a HajaHi MOCIYrd BiAIOBIAHO 0
Tapudis banky, 1o Aif0Th Ha MOMEHT 3IMCHEHHs omepalii y CTPOK Ta Ha YMOBax, L0 BH3HAYeHI
Jorosopom 6ankiBcbkoro paxyHky (KIIK) ta Tapudamu banky.

2.5.44.2 JIns orutatu ociyt banky KimieHT 3000B’s13aHuit Ha IeHb oriath 3a0e3nedyntr Ha [1P HasBHICTD
TPOIIOBUX KOIITIB B HEOOX1THOMY PO3MIipi /Ui OIIaTH mociyr baHky.

2.5.44.3 Kowmicii banky HapaxoBYIOThCS B HamioHaNbHii BamoTi 3rigHo 3 Tapudamu. Sdxmo TP Kiienta
BIIKpUTHI B iHO3eMHIii BamoTi, KimieHT popydae 6aHKy CaMOCTIHHO CHHCATH TPOILIOBI KOIITH B BAJIIOTI
paxyHky o kypcy HBY Ha cymy, HEoOXiIHY IS CTIaTH KOMICIH.

2.5.44.4. Knient Ha minctasi cT.26 3akoHy Ykpainu «[Ipo mimaTixHI cUcTeMH Ta Mepeka3 KOUITIB B
VYxpaini» gopydae banky ta Hamae banky npaBo 31iHiCHIOBaTH OTOBIpHE CIMCAHHS IPOIIOBHX KOINTIB B
pPaxyHOK OIIaTH KOMICIMHUX BHHAropo[ 3a po3paxyHKoBo-kacoBe oOciyroByBanHs [1P, 3a0oproBanocti
1o KpeauTax (3a HasBHOCTI 3a00proBaHOCTI), 32 HaJaHi MOCIYTH II0A0 OOCIYrOBYBAaHHS KPEIHTIB Bij
HEpEe3UJIeHTIB Ta 3a 1HIII IOCIYyrH, o nependadeni uumu [IpaBunamu ta goroBopami, omjiaTa MOCIyr
3a skuMU nepenbadeHa Tapudamu baHKy Ta JOTOBIpHMMH BiTHOCHHAMH, 3 OyIb-SIKUX HMOTOYHHX
paxyskiB Kiienta B banky, B po3mipax, mio nepenbadeni ynHauMu Tapudamu banky.

3 norouHuxX paxyHkiB KiieHTa, BIAKpUTUX B 1HO3E€MHIN BalOTi/0aHKIBCBKMX MeTanax, JOrOBipHE
cnrcaHHs Ha mijacrasi JloroBopy 6ankiBebkoro paxyHKy (KIIK) 3aiiicHioeTsest y cyMmi, eKBIBaJICHTHIH 3a
MOTOYHHUM PUHKOBUM KYpPCOM po3Mipy 3aboproBaHocTi KiieHTa 3a po3paxyHKOBO-KacOBE 0OCITYyTrOBYyBaHHS
3a JloroBopoMm OankiBchkoro paxyHky (KIIK), ta BuTpar (komicii, mogaTKd TOIIO), TMOB'I3aHUX 3
MpoJIaYKeM CIHUCAHOI 3 paxyHKy KitieHTa 1HO3eMHOI BaJIFOTH/OaHKIBCHKMX METAJIB 33 TPUBHIO, OOMIHOM
0aHKIBCbKMX MeTadiB. B pasi, Koiu AOroBipHE CHHMCaHHS 3A1MCHEHO 3 MOTOYHMX paxyHKiB KiieHTa B
1HO3eMHIN BamoTI/0aHKIBChKUX MeTanax, KiieHT nopydae banky 311HCHHUTH BiJ IMEHI Ta 3a paXxyHOK
Knienta npojax 1HO3eMHOI BalIOTH/O0AHKIBCHKMX METaliB Ha BAJIOTHOMY pPHHKY YKpaiHu/oOMiH
0aHKIBCHKMX METAJTIB SIK Ha BAIIOTHOMY PUHKY YKpaiHH, TaK 1 HA MIXKHAPOJHOMY BaJIlOTHOMY PHUHKY, a
OTpMMaHI KOIITH B HAIllOHAJbHIA BaTIOTI 3apaxyBaTH Ha BIANOBIAHI paxyHKH baHKy, 3a SKUMH
OOJIIKOBYIOTHCSI HapaxoBaHl baHKOM J0XO0au BiJ TakWX oIepalliii 3 BpaxyBaHHSM BHUTpaT Ha IPOAAXK
1HO3eMHO1 BaIFOTU/TIPOIaK/00MiH OaHKIBCHKUX METAlliB.

B pa3si, skmo baHk yepe3 BIACYTHICTh KOLITIB Ha MOTOYHMX paxyHkax KilieHTa He Moke oTpumaru
BUHAropoJly B MOPSAIKY JOTOBIPHOTO CIHCAaHHS BHU3HAYeHOMY HMM myHKTOM IlpaBun, KiieHT mae
camocTiiiHO crutatut ii banky 3rimno 3 Tapudamu banky 3a pekBi3uTamMu Ta B CTPOK, BU3HAYEHHM
Tapudamu abo BianoBigHO0 BUMOroro banky abo nepepaxyBaT KOIITH 3 paxyHKiB KitieHTa, 1110 BiIKpHUTI
B IHIIMX OaHKax.

2.5.44.5.0¢00,1MBOCTi cTArHeHHA KoMiciii Banky:

2.5.44.5.1.1Tpu poBeeHHI OTepariii 3HATTS TOTIBKHA Yy OaHKOMaTax Ta BiUIUICHHSX, IO HE BiTHOCATHCS
no Mepexi banky, Ta omepariif 3a Mexxamu YkpaiHu Kowmicii baHKy MOXYTb BXOAWUTH 10 CyMH, IIO
ABTOPHU3YETHCA.

2.5.44.5.2 bank 31iiiCHIOE KOHBEpTallilo cyMu aBTopu3anii (aus. m. 2.5.44.5.3. uux [Ipasun) y Bamoty I1P
3TiHO KypCy, BCTaHOBJIEHOTO baHKOM Ha JieHb oneparrii Ta 6J10Kye qany cymy Ha [P y Mekax BUTpaTHOTO
aimity. Kype BctanoBmoerses 3 9:30 xoxkHOro omnepauiifHoro aHa. Komicig 3a KOHBepTallil0 BXOJUTh Y
CKJIa/l CyMH, 110 OJIOKYETHCS.
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2.5.44.5.3.0ckinpku aara 3ailicHeHHs omepaiii 3a qormomororo KIIK Biapi3HSE€TbCsS Bif AaTH CIIMCAHHS
komTiB 3 1P, mig wac 3aiificHeHHs omepaiiii, 3a KOO BaJIIOTa omeparlii BiApi3HAeTbes Bix Bamtotu [1P
KypCcOBa Pi3HUIIS, 110 BUHUKJIA ITi]] 4ac IbOTO HE MOXe OYTH MpeaMeToM npeTensii 3 0oky Kiienry.
2.5.44.5.4.Y ci xoMicii 1Mo 37IHCHEHUM OmeparlisiM HapaxoBYIOThCS Ta CTATYIOThCA baHKOM y HaIllOHATBHIN
BamoTi 3 [IP 3rigao 3 girounm JloroBopom 6ankiBcbkoro paxyHky (KIIK) ta Tapudamu, npu HactanHi
TEPMIiHIB IJIaTEXiB. 3 MOTOYHUX paxyHKiB KilieHTa, BIIKPUTUX B IHO3EMHIHN BATIOTI/0aHKIBCHBKUX MeTajax,
noropipHe crnucaHHs Ha miacraBi JloroBopy OankiBebkoro paxyHky (KIIK) 3nificHroerbess y cywmi,
€KBIBAJICHTHIN 3a IMOTOYHUM PHHKOBHUM KypCOM po3Mipy 3aboproBaHocTi KiieHTa 3a KOMICisIMU 3T1IHO
HoroBopy 6ankiBcekoro paxynky (KIIK) ta Tapudi banky, Ta BuUTpaT (KOMICii, MOAAaTKA TOIIO),
MOB'SI3aHUX 3 TIPOJIAYKEM CITUCAHOI 3 paxyHKY KitieHTa iH03eMHOT BAJIFOTH/OaHKIBCHKUX METAJIIB 32 TPUBHIO,
oOMiHOM OaHKIBCBKHMX MeTadiB. B pasi, Koiu IOroBipHE CHHCAHHS 3AIHCHEHO 3 MOTOYHHMX PaxyHKiB
KiieHTa B iHO3eMHi# BamtoTi/0aHKIBChKUX MeTanax, KiieHT nqopydae banky 3MiHCHUTH TPOJIaX CIIUCAHOT
1HO3eMHOT BaJItOTH/O0aHKIBCHKMX METaJiB 3a TPUBHIO/O0OMiIH OaHKIBCHKHX METaliB, B ToMy uncii KiieHT
nopyvae banky 3aiCHUTH Bia iMEHI Ta 3a paxyHOK KirieHTa mpopak 1HO3eMHOI BaarOTH/OaHKIBCHKHX
METaJiB Ha BAJIOTHOMY PUHKY YKpaiHW/0OMiH OaHKIBCBKHX METAJIB SK Ha BAIIOTHOMY PHUHKY YKpaiHH,
TaK 1 Ha MDKHApOAHOMY BAJIIOTHOMY PHHKY, a OTPUMaHI BiJ MPOJIaXy KOIITH B HaIllOHAJIbHIA BaTIOTI
3apaxyBaTu Ha BiANOBiAHI paxyHKH BaHKy, 3a SKUMH OOJIKOBYIOTHCS HapaxoBaHi BaHkoM noxoau Bin
TAKUX OIepalliii 3 BpaxyBaHHSAM BHTPAT Ha MPOJAX IHO3EMHOI BaTIOTH/MPOIAaX/00MiH OaHKIBCHKHX
METaJiB.

B paz3i, sxmio bank uepes BiICyTHICTh KOIITIB Ha TOTOYHUX paxyHkax KiieHTa He MOke OTpuMaTH KoMmicii
y B TOPSAIKY JOTOBIPHOTO CIHCaHHS, BU3HAYeHOMY LUM IyHKTOM [IpaBun, KiieHT Mae camocTiitHO
crutatuty 1i banky 3rigHo 3 Tapudamu banky 3a pekBi3uTamu Ta B CTPOK, BU3HaueHuid Tapudamu abo
BiZMOBigHOIO BUMoOrow banky abo mepepaxyBaTu KOmTH 3 paxyHKiB KiieHTa, 1m0 BIAKPUTI B 1HIINX
OaHKax.

2.5.44.55.  Kypcu npogaxy, oOMiHy a00 KOHBEpTallii BAIFOTH BCTAHOBJICHI baHKOM, pO3MIIyIOThCS HA
caiiti banky www.bankvostok.com.ua.

2.5.44.6. Knient Hanae banky npaBo moroBipHoro cnucanHs rpomosux komri 3 TP Kiienra y banky, B
TOMY YMCJ1 3 IHIIUX NMOTOYHUX PAaxyHKIB Y baHKy, cyMy HECaHKIIOHOBaHOI NEPEBUTPATH, HAPAXOBAHUX
Ta MPOCTPOUYCHHX IPOIICHTIB MO Hiil. B pa3i HemocTaTHOCTI 200 BiACYTHOCTI TPOIIOBUX KOIITIB B BAJIOTI
HECAaHKIIIOHOBAaHOI IepeBUTpaTH, baHK Mae mpaBo JOTrOBIpHOIO CIHCAaHHA CyM B IIOBEPHEHHS
3a00proBaHOCTI 32 HECAHKI[IOHOBAHOIO IEPEBUTPATOO 1 IPOLIEHTAMHU 32 PaXyHOK KOIIITIB B IHIIIMX BAJIFOTaX
(HaioHaJNBbHIA Ta 1HO3EMHIN),B OAHKIBCBKUX METaJlaX y CyMi, €KBIBAJEHTHIN 3a MOTOYHUM PUHKOBUM
KypcoMm cyMi 3aboproBaHocTi KilieHTa 32 HECaHKIIIOHOBAHOIO MEPEBUTPATOIO 1 MPOLEHTaMH, Ta BUTPAT
(koMicii, MoAaTKy, TOIIO), OB A3aHUX 3 MPOJAKEM CIHCaHOiI 3 paxyHKy KilieHTa iHO3eMHOi BalioTH 3a
TPUBHIO/IIPOAa)keM/00MIHOM OaHKIBCHKUX MeTalliB. B pa3si, Koiu JOroBipHE CHHMCAHHS 3I1HCHEHO 3
NoTOYHUX paxyHKiB KitieHTa B iHO3eMHi BatoTi/0aHKIBChbKHUX MeTanax, Kiient nopydae banky 3aificautu
IPOJaXX CIHMCAHOI 1HO3EMHOI BaJIOTH 3a TPUBHIO/MPOJaXx/00MIH OaHKIBCHKHMX METalliB, B TOMY YHCII
Knient nopywae banky 3nificHMTH BiJ iMeHI Ta 3a paxyHOK KilieHTa mpojak 1HO3eMHOi BaJllOTH Ha
BAJIIOTHOMY PUHKY YKpaiHu/ mpoiax/o0MiH OaHKIBCbKMX METAJIB K Ha BAIFOTHOMY PUHKY YKpaiHH, TaK
1 Ha MDKHapOJAHOMY BaJIFOTHOMY PHHKY.

2.5.44.7. Knient Hanae banky npaBo gorosipaoro crimcanss komTiB 3 [1P KiienTa y banky, B Tomy umcai
3 IHIIMX TIOTOYHMX paxyHKiB y baHky, cyMy mpocTpodeHoi KoMmicii  3a pO3paxyHKOBO-KacoBe
oOciyroByBaHHs, 110 BUHUKJIA 1o omnepauism 3 [IK. B pa3i HemocTaTHOCTI @00 BIACYTHOCTI TPOILIOBUX
KOILTIB B BaIIOTI MPOCTPOUYCHOI KoMmicii, baHk Mae mpaBo JOrOBIpHOTO CIHCAHHS CyM B IOBEpHEHHS
3a00prOBaHOCTI 32 TPOCTPOUEHOIO KOMICIEI0 3a PaxXyHOK KOIITIB B  IHIIMX 1HO3EMHUX
BAIIOTax/0aHKIBCBKUX MeTalax y CyMi, €KBIBaJICHTHIH 3a NOTOYHUM PHUHKOBUM KypCOM CyMi
3a0oprosanocTi KiieHTa 3a po3paxyHKOBO-KacoBe 00cIyroByBaHHs 3a JloroBopoM 0aHKIBCHKOTO paxyHKY
(KIIK), ta BuTpaT (KOMicii, HOJATKH TOIIO), MOB'A3aHUX 3 MPOAAXKEM CIHCAHOI 3 paxyHKy KiiieHta
1HO3€MHOi BaJlIOTU 3a TIPUBHIO/MPOAAKkeM/OOMIHOM OaHKIBCHKMX MeTaniB. B pasi, Koiau IorosipHe
CHMCaHHS 371 CHEHO 3 MOTOYHUX paxyHKiB KiieHTa B iHO3eMHINM BamtoTi/0aHKIBCHKUX MeTanax, KiieHT
nopyvae baHky 3MiCHUTH MPOAaX CIUCAHOT IHO3eMHOT BaTIOTH/0aHKIBCHKMX METAJliB 3a TPUBHIO/0OMIH
0aHKIBCHKMX MeTalliB, B ToMy uucii KmienT gopydae banky 3aificautu BiJ iMeHi Ta 3a paxyHok KiienTa
IpoJak 1HO3EMHOI BaJIIOTH/OaHKIBCHKUX METaNliB Ha BaJIOTHOMY PHHKY YKpaiHM/OOMiH OaHKIBCHKHX
MeTaJliB Ha MDKHapOIHOMY BaIIOTHOMY PHHKY, @ OTPUMaHi BiJl Ipoaxy/0OMiHy KOIITH B HalliOHAIbHIN
BaJIIOTI 3apaxyBaTy Ha BIIMOBIAHI paxyHKu baHKky, 3a sskuMu 0OJI1KOBYIOTHCS HapaxoBaHi bankom noxonu
BiJl TAKMX OIEpaliif 3 BpaXyBaHHSM BUTPAT HA MPOJaXK 1HO3EMHOI BAIIOTH/TIPOAAXK/00MiH OaHKIBCHKHUX
METaJIiB.
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2.5.44.8. Kuient Hanae banky nmpaBo 3miiicHioBatu qorosipHe cnincants 3 1P Kiienra y banky komiris,
HEOOXITHUX JUIsl CIJIATH TOAATKY 3 TUIATEXKIB, SIKI 3MIHCHIOE 9M OoTpumye KimieHT Ta sKi MiIJIsSTaroTh
ononatkyBanHo Cronyuennmu Iltaramu Amepuxu 3riqHo FATCA B mopsaky Ta Ha MijacTaBax,
BCTAaHOBJIEHUX YNHHUM 3aKOHOJJaBCTBOM.

2.5.44.9.3a3nauene B m.m.2.5.44.4.254454.25446.25.44.7.,2.5.44.8. 1mux IlpaBun crnmcaHHs
BBAYKAETHCSI JIOTOBIPHUMU CITUCAHHM 3a JopydeHHsAM KitieHTa 1 He moTpedye 101aTKOBOTO MOTOIKEHHS
CropiH mpu MpoBeACHHI KOHKpeTHHX omepamiid. [IpaBo banky Ha goroBipHe cnimcanss komrtiB Kiienta
BUHUKA€E 3 MOMEHTY ykiafneHHsi JloroBopy 6ankiBchkoro paxyHky (KIIK) ta peanizoByeThes bankowm 3
MOMEHTY BHHUKHEHHS 3000B’s3anp Kiienta mepen bankoM Mmoo crjatv Takux KOIUTIB Ta i€ 10
MOMEHTY MOBHOTO noraimieHHs KiieHToM 3a00proBaHocCTi MO0 CIIJIATH TAKUX KOIITIB.

YMoBH 1 odopMieHHS TPOBENEHHS [OTOBIPHOTO CHHCAaHHS, SKI MNpsAMO HE mependayeHi
[TpaBunamu/JoroBopom 6ankiBcbkoro paxyHky (KIIK), Busnauarotscs 1.6 [HCTpyKInii mpo 6e3roTiBKOBI
pO3paxyHKU B YKpaiHi B HaI[lOHaNbHIN BamtoTi, 3aTBepmKkeHoi [locranoBoro Ilpaeninus HamionansHOTO
O0anky Ykpaiau Bim 21.01.2004 Ne 22 (31 3MiHaMu), a TAKOXK 3 BpaxXyBaHHSIM HOPM 3aKOHOJAaBCTBA YKpaiHU
PO BAJIOTHE PETYJIIOBAaHHS Ta BAIIOTHUI HATJISA.

2.5.44.10. VY pa3si 3aiiicnenns KiieHToM onepartiii B BatoTi, 10 Biapi3HA€ThCs Bif BamtoTu [1P, crimcanns
ko1uTiB 3 [1P 3xilicHIOETHCS IO Kypcy, BecTaHOBJAeHoMY Bankom Ha nenb cnucanus. [lpu npomy bankom
CTATYETHCSI KOMICiSl 32 KOHBepTallilo BamoTu omepainii y Bamoty [IP BiamoBigHo no Tapudis. Skmrio
BaNOTa omeparii rpuBHs, €Bpo ado monap CIHIA, bank koHBepTye cymy omnepariii B Baitoty I1P, B iHmmx
Bumnajakax baHk KOHBepTye cymy KIIpUHIOBHX po3paxyHkiB B Banmtoty [IP. Kypcu nponaxy, oOMiny abo
KOHBEpTAIlil BaFOTH, BCTAHOBJICHI baHKOM po3MmillyroThes Ha caidti Www.bankvostok.com.ua.

2.5.44.11. Ilnara 3a po3rusan 3asBu KiieHTa mpo cripHy TpaH3akLilo CTATYeThcsl baHkoM BiMOBIAHO 10
Tapudis. Axmo mperensis BuzHadeHa bankom sk Oe3miacraBHa, komtw, cnucadi 3 [IP Kiienra,
MOBEpHEHHI0 He mijuisiraioth 1 Kimient ynoBHoBaxye bank cnucatu 3 [1P Bci cymu BuTpar, mos'szani 3
PO3TIISIIOM 3asiBH Ta 1HII IIaTexi i Komicii 3rigHo 3 Tapudamu.

2.5.45. HapaxyBaHHs IVIATH HA 3aJIMIIKH KOWITIiB HA NOTOYHOMY PaXYHKY

2.5.45.1.1lponieHTH Ha 3aJUIIOK KOWITIB, 110 3HaxoaaTbcsa Ha [IP Kiienta, bank HapaxoBye y po3mipi,
Bu3HaueHoMmy Tapudamu banky, skmio iHme He mepeadadyeHo akKIenToBaHOK baHkoM — AHKETOIO-
3asBoro/ykiaaenoro Ctoponamu JlogatkoBoro yrojorw 1o JloroBopy 6ankiBebkoro paxyHky (KIIK).
2.5.45.2 . HapaxyBaHHS TIPOIEHTIB 3IHCHIOETHCS B OCTaHHIM OAHKIBCHKHIA JCHDb MICSIIS 3a MEpioJl, IKUH
nepeaye OCTAaHHbOMY OaHKIBCHKOMY JTHIO TIOTOYHOT'O Micslsg ab0 JaTi OCTaHHBOTO AHA il Tapudy.
2.5.45.3.HapaxyBaHHS ITPOIICHTIB 32 3aJIUIIKaMH BUTBHHX KOIITiB Ha [1P KitienTa mpoBoauThCS

-13 po3paxyHKy (hPaKTUYHOI KUIBKOCTI JHIB Y pOlLli Ta Micslll,

-HE PIJIIIe OJJHOTO pPa3y Ha MICSIIb.

2.5.45.4.V Bunanky, konu 1P Knienra nepeBesieHo B cTaTyc «3aMOPOKEHUI», HApaxyBaHHS MPOLIEHTIB 32
3ayMIIKamMu BiTbHUX KomTiB Ha [1P Kiienta He mpoBoauThCA.

2.5.45.4. Cnnata mpoleHTIB Ha 3anuiiky komTiB Ha [IP 3miiicHIOEThCS B OCTaHHIN OaHKIBCHKHIA JIeHb
MicCsilli HapaxyBaHHs IPOILIEHTIB, Ha yMoBax 3rimHo TapudiB banky, a y pasi 3akputts [IP — B nenb
OCTaTOYHOTO po3paxyHKy 3 KiieHToMm (3a mepiof, sSsKuii epeaye Iiil Aati), 32 YMOBH BiJCYTHOCTI 1HIIMX
JTIOKYMEHTAIBHO 0(hOpMIIEHUX JoMOBIIeHOCTEN MiX Kiientom Ta bankoM.

2.5.45.5.IcrotHi ymoBu [loroBopy 6ankiBcbkoro paxyHky (KIIK), mo Buznaueni B JloroBopi 6aHKiBCEKOTO
paxyHky (KIIK) (B T.4. it 06ymoBieHi m.2.5.45. nux [IpaBui), iX 3MiHHU, OCKITBKH 1X MOXJIMBO BU3HAYUTH
Ha MOMeHT ykiaaeHHs JloroBopy 6ankiBcbkoro paxyHky (KIIK), € moromxennmu Kiientom ta bankom
B MOMeHT mianucanus JloroBopy 6ankiBcbkoro paxyHky (KIIK), matoro nampaBienHs iHdopMarlii npo
ictotHi ymoBHu JloroBopy OankiBcbkoro paxyHky (KIIK) Ta ix(ymMoB) 3MiHYy Ta JaTO0 HOTOPKEHHS
BKazaHWX 1cTOTHUX yMOB JloroBopy OankiBchkoro paxyHky (KIIK) € mara ykmaganuss ~ JloroBopy
6ankiBcbkoro paxyHky (KIIK).

2.5.46. 3aKpUTTH NOTOYHOI0 PAXYHKY

2.5.46.1.3akpuTts [1P 3xiiicHIOETBCS 32 YTOA0I0 CTOPiH 200 BHACIIIOK OJTHOCTOPOHHBOT BiIMOBH CTOPOHH
Bi JloroBopy GankiBcekoro paxyHky (KIIK) y moBHoMy o6csi3i.

2.5.46.2.3akpuTts [1P BHACTiZOK OJJHOCTOPOHHBOI BiIMOBH CTOPOHH Bij JJoroBOpy OaHKIBCHKOTO paxyHKY
(KTIK) y moBHOMY 00cs31 3[1HCHIOETBCS 32 iHiNiaTuBOI0 KiieHTa muisxoM mojaaHHs 10 banky AHkeTH-
3asiBU/3asBH MPO 3aKPUTTSI MOTOYHOTO PaxyHKYy 3a YMOBHM BiACyTHOCTI mnepen bankom 3000B’s3aHb,
nependauenux [lorosopom GankiBcbkoro paxyHky (KIIK) ta [loroBopom oBepapadTy(3a HasBHOCTI);
bank He mae mpaBa 3a AHKeTOr0-3asBoro/3asBoto Kiienta pospuBatu JloroBip 6aHKIBCBKOTO PaxyHKY
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(KTIK) uu BUMHSATH iHIII 111, 0 MAIOTh HACIiAKOM punuHeHHs JloroBopy 6ankiBcbkoro paxyHky (KIIK),
SKIIIO TPOIIOBI KOIITH, IO 3HAXOIAThCA Ha BiamosigHomy IIP, 3amopoxkeHi (3ynmuHEHi) BiAMOBIIHO
710 3aKOHOJABCTBA 3 MUTaHb (PIHAHCOBOTO MOHITOPUHTY.

2.5.46.2.1.Y pa3i noganus Kiientom AHKeTH-3asiBH/3asBU PO 3aKPUTTS MOTOYHOTO PaxXyHKYy Ta y
BUNIAJIKY BiZICYTHOCTI 3a06oproBanocri, [IP Kiienta nepeBomuThCst B cTaTyc «3aMOpPOKEHHI», IPH IILOMY
MIPUITUHSAETHCSA HApaxXyBaHHS BIZICOTKIB Ha KpeAUTOBUH 3auniok 3a [1P, BinOyBaeThCs ciicaHHs yCixX BUIIB
KOMICifHOT Ta TpOIEHTHOI 3a0oproBaHocTi, moBepTaeThcst HesHwkyBanmidi 3amumok, yci KIIK, mo
odopmiteni no [1P, anymroroTees. Ctatyc «3aMOpokeHui» 30epiraeTbest 10 AHS 3akputts [1P,
2.5.46.2.2.3amumok rpomoBux KomTiB 3a [IP  mepepaxoByeTbcs Ha MOTOYHUN pPAXyHOK, BKa3aHUU Y
AHKeTi-3as1B1/3a5B1 PO 3aKPHUTTS IIOTOYHOT'O PaXyHKY, III0 HE CyIepeyaTh JIF0YOMY 3aKOHOIABCTBY, ITiCIIS
3iHCHEeHHS BCiX po3paxyHKiB 3a 1P He panime Hix yepe3 14 (HotupHaausars) nié micins 3aa4i B 6aHk abo
3aHEeCeHHs 70 enekTpoHHoro cron-iucta Beix KIIK, Binkputux go I1P, abo He paHimie Hixk uepe3 14 aHiB
niciis 3akindenns Tepminy aii KITK.

2.5.46.2.3.3akputTs [IP BinOyBaeThcs Ha mijcTaBl HagaHOT AHKETH-3assBH/3asiBH PO 3aKPUTTS IOTOYHOTO
paxynky Ta nosepHeHHs Bcix KIIK, mo odopmieni go I1P, 3a yMOBH BiICyTHOCTI aKTUBHHUX OJIOKYBaHb.
2.5.46.2.4.Y Bunanky BigmoBu Kiienra nmoBepuytu KIIK/Henmoepuennsi KIIK no banky, 3akputts I1P,
anymoBanHa BupaHux KIIK Ta moBepHEHHS 3aIMIIKy KOIWITIB 3AIHCHIOETHCS Ha IMiACTaBi AHKETH-
3asiBU/3as8BU MPO 3aKPUTTS IOTOUHOTO PaxyHKy micis 3akiHueHHd 45 (Copoka 1m’aTH) KalleHJapHUX JIHIB
micis mojadi AHKETH-3asiBH/3as1BH TIPO 3aKPUTTS MOTOYHOTO PaxXyHKY, 32 YMOBH BiJICYyTHOCTI aKTHBHHX
0JIOKYyBaHb.

2.5.46.2.5.Y pa3i HasgBHOCTI aKTHBHHUX 0JIOKyBaHb, bank 3akpuBae [1P Ta moBeprae 3anumox KOmTiB (3a
HOTO HAsSBHOCTI) IiC/Isl BUKOHAHHS CIIMCaHHs KomTiB 3a [1P.

2.5.46.2.6.T1P 3akpuBa€eThCS HACTYITHOTO OAHKIBCHKOTO JIHS TICIISI 3IMCHEHHS BCIX po3paxyHKiB 3a I1P.
2.5.46.2.7. loroBip 6ankiBchkoro paxyHky (KIIK) BBaxkaeTbcst po3ipBaHuM y neHb 3akputTs [IP i moBHOTO
BHUKOHAaHHS 3000B's13aHb 3a JJoroBopom OankiBchkoro paxyHky (KIIK).

2.5.46.2.8.Y nensb 3akputts [IP 3a ininiatuBoro Kiienrta bank 3000B’s3yeTbes Bugatu KiieHTy nOBiaKy
1po 3akpurrs [1P.

2.5.46.3. 3axpurtsa [1P 3a ininiatuBoro banky BHAcIiJOK OAHOCTOPOHHBOI BIIMOBU CTOPOHU Bi JloroBopy
OankiBcbkoro paxyHky (KIIK) y moBHOMY 00CsI31 3/1IHCHIOEThCS:

- sikiio [1P € HeakTHBHUM paxyHKoM/ orepariii 3a um [1P He 3MiHCHIOIThCS MPOTATOM 3-X POKIB MiApsi
1 Ha npoMmy IIP Hemae 3amumky rpomoBux komrTiB, A0 uboro IIP nemae amirounx KIIK. Jlorosip
6ankiBcbkoro paxyHky (KIIK) BBaxkaeTbcs po3ipBaHuUM Yy JeHb 3akpuTTa Takoro IIP BHacmigok
OJIHOCTOPOHHBOI BiAMOBU banky Big JloroBopy 6ankiBcekoro paxyHky (KIIK) y moBaomy 00cs3i;

- y pa3i nopymersst Kimienrom ymoB JloroBopy 6ankiBcbkoro paxyHky (KIIK), HassBHOCTI 1HIIHX MiACTaB,
nependauenux Jloropopom 6ankiBcbkoro paxyHky (KIIK)/mumu [IpaBunamu abo nirounM 3aKOHOJaBCTBOM
VYkpaiHu, 30kpema, aje He BUKJIIOYHO, nepeabaueHux cr.15 3akoHy Ykpainu «IIpo 3amoOiranHs Tta
OpOTUAI0 Jieramizamii (BIIMHUBAHHIO) JOXOJIB, OJIEP)KAaHUX 3JOYMHHUM IIJISIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (IHAHCYBAaHHIO DPO3IMOBCIOKEHHS 30poi MacoBOro 3HUIIEHHS»- 3 ypaxXyBaHHSIM
HopMaTuBHUX NokyMeHTIB HBY B wactuni nopsaky 3akputts [IP Kiienta Ha Bumory banky, nuisxom
nuchkMoBoro mosinomiieHHs: Kmienrta 3a 10 (mecsats) AHIB 10 Aatu posipBaHHS JloroBopy 0aHKIBCHKOTO
paxyHnky (KIIK). Horosip 6ankiBcbkoro paxyHky (KIIK) BBaxkaeTbcsi pozipBaHuM Iicis cruiuBy 10-
JICHHOTO CTPOKY 3 MOMEHTY TaKOT'0 IMONEepeIKEHHS;

- Ha MiAcTaBl 1H(OpMaIlii, OTpUMaHOI BiJ] KOHTPOJIIOIOYMX OPraHiB Ta 3 €UHOTO AEpKABHOTO PEECTPY Y
BUTJIAMI O€30IUIATHOTO JOCTYIy 4Yepe3 MOopTal ENeKTPOHHUX CEPBICIB TMPO JIEpPKaBHY peecTpariiio
NPUIMMHEHHS IOPUANYHOI  OCOOW/MIIMPUEMHULIBKOI  JiSUIBHOCTI  (DI3MUHOT  ocoOM-mianpueMist abo
CaMOCTIMHOTO BHUSIBJICHHS TaKUX BiIOMOCTeH B €IMHOMY JIepKaBHOMY PEecTpi (3a YMOBH BiJCYTHOCTI
3amuiiky komTiB Ha [IP ¢i3uunoi ocobu-mignpuemisi).bank nepepaxoBye 3amumok komriB 3 [IP
IOPUJIMYHOI 0coOM, IO JIKBigyBajacs, Ha OamaHCOBUM paxyHOK «KOIITH KITI€HTIB 3a HEIIIOUUMHU
paxyHKaMm;

- B IHIIIMX BUIAJKaX, BCTAHOBJICHUX YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.5.46.4. Y Bunankax posipsanHs JloroBopy 6ankiBcskoro paxyaky (KIIK) 3a ininiatuBoro banky, bank
Mae MpaBo B OJHOCTOPOHHbOMY HOPSIKY BIIMOBUTHCS y MOBHOMY 00cs3i Bii JloroBopy 0aHKiBCHKOTO
paxynky (KIIK), nucemoBo momnepenusmu npo ue Kiienra. Jlorosip OankiBchkoro paxyHky (KIIK)
BBA)XKA€THCSI PO3IpBaHUM Micis CcIIMBY 10-I€HHOrO CTPOKY 3 JaTW HampaBJIEHHS TaKOTro MOIEpeKEeHHs
(K10 THIHI TIOPSIOK He ependadeHuit numu [IpaBunamu).

2.5.46.5.Y Bunanky, skuio [P mignsrae 3akpuTTiO, @ HA PaXyHKY € 3aJHMIIOK KOIUTIB, Il 3aJIUIIKH
MePEPaxoOBYIOTHCS HA PaXyHKH KPEIUTOPCHKOT 3a00ProBaHOCTI 3a OTepallisiMu 3 KilieHTamu banky, a came
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Ha 6anaHcoBH paxyHOK «KOIITH KJTi€eHTiB OaHKY 32 HEIIIOUUMH paxyHKaMI» 32 OKPEMHUMH aHAJII THYHUMHU
paxyHKaMu, BIAKpUTUME 11t 00Jiky komTiB Kimienta. Komrtu 30epiratoTbest Ha BKa3aHOMY 0allaHCOBOMY
paxyHKy 10 MOMEHTYy 3BepHeHHs Kiienta no baHKy 3 MeTo0 po3mopsKeHHS MMM Komramu. Ha
3QJIMIIOK KOINTIB, MmO Oynmum mepepaxoBaHi baHkOM Ha paxyHOK s OOMIKY KOIITIB 3a HEIIOYUMHU
paxyHKaMu, IPOIICHTH He HapaxoBYIOThCs. [Ipu 3BepHenHi Kinienra bank 30008 s3anuit Hagatn KiieHty
JOBIJIKY IIPO 3aKPUTTS PaxyHKY Ta CyMU 3aJIHUIIKY.

2.5.46.6. bank 3akpuBae 1P Kiienra:

- Ha MJICTaBl PIIICHHS BIATMOBIAHOTO OpraHy, Ha SKWW 3TiAHO 13 3aKOHOJAABCTBOM YKpaiHU IMOKJIAIEHO
GYHKIIT 1010 TPUMTMHEHHS IOPUINIHOI 0CO0H;

- y pa3i cMepTi BIaCHHKA paxyHKy - (I3UYHOI OCOOM — MIiAMPUEMIIS, IICIAS BUIUIATH KOIITIB
CHaJIKOEMIIIO(SIM) Ta IHIIUM 0co0aM Ha ITiJICTaBl TOKYMEHTIB, BU3HAYCHUX 3aKOHOJIABCTBOM YKpaiHU;

- Ha MiJIcTaBax, nepeadadyeHux 3aKOHOAaBCTBOM YKpainu abo JloroBopom 6ankiBchbkoro paxyHky (KIIK).
2.5.46.7 KiieHT MOroIKyeThCs, 10 3/iiicHeHHs baHkoM crioco0iB MoBepHEHHS KOIITIB micis 3akpuTTs [1P
croco0aMu, BUKJIAICHUMH Y L1 2.5.46.2.2.,2.5.46.5. Ta 2.5.45.4. nux [IpaBui € Hane)KHUM BUKOHAHHSM
Bankom BnacHux 3000B’s13aHb 111010 ToBepHEHHS komTiB Kitienta micns 3akputts [1P. Ipu upomy Kitient
nopydyae baHky yrpumartu 3 cyMH KOMITIB, IO MMOBEPTAIOTHCS, CYMU BUTPAT, OB’ I3aHUX 13 3/[IHCHEHHIM
TaKOTO MOBEpHEHHS Ta 00cayroByBanHs Takoro I1P.

2.5.46.8.3apaxyBanns komTiB Ha 3akputuii [1P abo na I1P B cTaTyci «3aMmopokeHuii» He 3/1IHCHIOETHCS.
2.5.46.9. 3akpusaroun I1P 3a ininiatuBoto Kiienrta abo banky, 3a ymoBu BincytHocti y Kimienta B banky
IHIIMX TOTOYHHUX paxyHKIB Ta/abo yknagenux JloroBopiB, BBakaeThcs, 10 KirieHT y mOBHIA Mipi
Bin eqnyerbest Bin mux [lpasun, JloroBip OGankiBecekoro paxyHKy(KIIK) ta [loroBip mpo HamaHHS
0aHKIBCBKHX TOCIYI  BB@XalOThCS PO3IPBAHUMH, a HAJAHHS IOCIYr 3a Ha3BaHuMH JloroBopamu
npunuHseTbes. HaBeneHa ymoBa HE CTOCYETHCS BUNaKiB, Komu KilieHT oTpumye mociyrw,
pernamenToBaHi umu [IpaBunamu, aje 0e3 BIIKPUTTS MOTOUYHOTO PaxyHKY.

2.5.47.BinnoBinaabHicts CTOpiH

2.5.47.1. CropoHu HecyTh nependadeHy YMHHUM 3aKOHOAABCTBOM YKpPaiHH BIIOBIIAIBHICTh 32 30UTKH
(mpsiMy IIKOY Ta YMYyIIEHY BUTOY), 3alOAIsHI O/IHA OJHIN 32 HEBUKOHAHHS a00 HEHANIe)KHE BUKOHAHHS
cBOix 000B’s13kiB 3a JloroBopom 6ankiBcbkoro paxyHky (KIIK).

2.5.47.2. CTOpoHHM HE BIIOBIAAI0OTh 32 HACIIKU MPUUHATTS PIICHb OPraHAMH 3aKOHO/1aBY0i, BUKOHABUYOT
BJIQ/IM, HIIMMHM JIep>KaBHUMU opraHaMu (B T.4. HamioHanbHuM GaHKOM YKpaiHu), siKi YHEMOKIIUBIIOIOTh
BUKOHAHHS CTOPOHAMHU CBOiX 3000B’s13aHb 3a JloroBopom OaHkiBcbkoro paxyHky (KIIK).

2.5.47.3. BinnoBigaabHicth banky:

2.5.47.3.1. baHk BiANOBiAA€ 32 CBOEUACHICTD 3apaxyBaHHs KowTiB Ha I1P 1 3a npaBUIBHICTh MPOBEACHHS
onepaiiii mo 1P BiAMOBiIHO 10 BUMOT YHHHOTO 3aKOHO/IABCTBA. 32 HECBOEYACHE a00 MOMUIIKOBE, 3 BUHU
banky, cnmcanHs/3apaxyBaHHS KOIITIB, siKi Hamexarb KiieHToBi, baHk crutadye meHio y po3mipi Ta
HOPSAJKY, BCTaHOBJIEHOMY 3akoHOM Ykpainu “IIpo miaTikHi cuCTEMU Ta Nepeka3 KOIITIB B YKpaiHi™.
2.5.47.3.2. bank Ta iforo mocazioBi 0ocoOu He HECYTh BiJIMOBIAAIBHOCTI 32 PO3KPUTTS OaHKIBCHKOI Ta / 200
KOMEPIIIITHOT TaeMHMIII, SIKIIO TaKe PO3KPUTTS 3[iHCHEHO baHKOM y BUMagkax, BU3HAUYEHUX YHHHUM
3aKOHOJIAaBCTBOM YKpaiHH(B T.U., ajie He BUKJIIOYHO, CT.cT.61,62 3akony Ykpainu «IIpo 6aHku 1 0aHKIBCBKY
JUSUTBHICTBY Ta HOPMaMU KPUMIHAJIBHOTO MPOIECYaIbHOTO 3aKOHO/IaBCTBA Y KpaiHM).

2.5.47.3.3. bank He Bignosinae 3a Oyab - ski onepaii o 1P, 3po6neni micns kpaaixkku, Brpati KITK a6o
xomnpomerarii I1IH y Bunanky HemosimomneHHs npo ue banky Tta mporsrom 30 XBWJIMH 3 MOMEHTY
HAJIXO/DKEHHS ToBigoMieHHs Bif Kiienta i ioro imeHTHdikaiii, a Takoxk 3a omeparii, 3po0ieHi 3
Bukopucranssm [1TH.

2.5.47.3.4. bank He Bignosiaae 3a Oy1b - siki onepartii mo 1P, 3po6neni Kinientom uepe3 mepexy [HTepHeT.
[Tpu mepenaui iHpopmarlii yepe3 mepexy Intepner, Kiient Oepe Ha cebe BIANOBIIANBHICTH 1100
MOYJIMBOTO PU3UKY BTpPAaTH I'POLIOBUX KOMITIB, SKIIO iHGopmaris o [IP crane noctymHoro maxpasim.
2.5.47.3.5. bauk He Biamosimae 3a:

2.5.47.3.5.1. BuUHUKHEHHS KOH(DIIKTHUX CUTYaIlii 1M03a cheporo HOTro KOHTPOIIIO;

2.5.47.3.5.2. BinmoBy Bix npuitomy KIIK 1o omaTu 3a ToBapH Ta MOCIYTH;

2.5.47.3.5.3. mpobnemu, 360i B TexHiuHuX 3acobax npuitomy KIIK no3a cdeporo konTpomo banky;
2.5.47.3.5.4. HeniboBe BUKOpHUCTaHHS KOMITiB 3 [1P;

2.5.47.3.5.5. 3a Hacminku posronomenss nanux [1IH ta nepenaui KITK Tpetim ocobawm;

2.5.47.3.5.6. 3a Hacmiaku npoeeneHHs KitieHTOM orepartiit uepe3 mepexy [HTepHeT.

2.5.47.3.5.7. 3a 3aTpUMKy NpPOBEIEHHS IUIaTEXIB y pa3i HeBUKOHaHHs KilieHTOM 3000B’s3aHb 3TiAHO
m.2.5.41.23. nux [IpaBui.
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2.5.47.4. BinnoBinaabHicts Kiienra:

2.5.47.4.1. 30utok, 3anoxissanii banky KiieHTom BHACTiI0K HEBUKOHAHHS YMOB JloroBopy 6aHKIBCHKOTO
paxyHnky (KIIK), miansrae 6esymoBHOMY BiamkoayBanHio Kiienrom banky.

2.5.47.4.2. Knient Biamosiznae 3a omeparii, 3po6neni 3a Bcima KIIK, odhopmnennmu no 1P, a takox 3a
BUHUKHEHHS 3a0oprosanocrti no I[1P.

25.47.4.3. YV Bunaaky BHHHKHEHHs 3aboproBaHocti mo IIP i1 ii HemorameHHsS y CTpPOKH, 3yMOBIICHI
HoroBopom OankiBcekoro paxyHky (KIIK), KiieHT rapanTye moBepHEHHS CyM Takoi 3a00proBaHOCTI
banky.

2.5.47.4.4. KnieHT BiAmoBiiae 3a Bci omneparii, 17 nMpoBeeHHs kux HeoOximHo BBeneHHs [1IH ta Bci
orepallii, mpoBeieH] uepe3 Mepexy [HTepHeT.

2.5.47.4.5. KiieHT Hece BiANOBIIANBHICTH 32 BC1 onepariii, 3aiicHeni 3a [IP B Tomy uucii 3a onepauii, ski
3IMCHEH] HE YITOBHOBXEHUMH Ha 1€ 0CO0aMH.

2.5.48. Bpery/iloBaHHS CHOPiB

2.5.48.1. BinnocuHwu, sSIKi BAHUKAIOTH i1 4ac Ta y 3B'I3KY 3 yKJIajaHHsAM J[oroBopy OaHKIBCHKOTO paxyHKY
(KIIK) Ta ne BperynboBani B Jloroopi OankiBcbkoro paxyHky (KIIK), perymroroTbcss YMHHUM
3aKOHOJIABCTBOM Y KpaiHHU.

2.5.48.2. Cynepeuku Ta po30DKHOCTI, SIKi MOKYTh BUHUKHYTH MpPU BHKOHaHHI J[oroBopy OaHKIBCHKOTO
paxysky (KIIK), mo MOKJIMBOCTI BUPIIIYIOTHCS HIJISIXOM IEPEroBopiB Mik CTOpOHAMH.

2.5.48.3.5Ikmo BperyntoBaHHsS CHIPHUX MUTaHb Yy 3B’S3Ky 3 BUKOHaHHSAM JloroBopy OaHKIBCHKOTO
paxynky (KIIK) numsxom meperoBopiB ctae HeMOXJIHBHM 1 CTOpOHaM HE BJIANOCS AOCSTTH 3TOJH, BCI
criopu Mk CTOpOHaMH BUPILIYIOTHCS Y CYZAOBOMY TOPSIIIKY.

2.5.48.4. TlopsnoK po3rIsiAy CIOPIB 1O OMepalisiM 3 BUKOPUCTAHHSIM €JIEKTPOHHOTO IUIATLKHOTO 3aC00y
3icHIOEThCs 3rinHo nux [IpaBun, a came:

2.5.48.4.1 KnieHT mMae mpaBo, y pasi He3ro/iu, OPOTECTYBATH OIepallito, 3p00JIeHyY i3 3aCTOCYBaHHSM YCiX
IUIATDKHUX KapTOK, eMiToBaHUX B paMkax JloroBopy 6ankiBchkoro paxyHky (KIIK), a Takoxx Heno3BoseHi
a00 HEKOPEKTHO BUKOHAHI TUIATIXHI orepartii.

2.5.48.4.2. 1na ompoTectyBaHHs omepailii KilieHT MOBHHEH 3alOBHUTH 3asBY PO CIIpHY OMNeEpaliio B
banky.

2.5.48.4.3.J10 po3riisiy NpuiMaloThCS 3asBU PO OIeparlii mo SKkuM O0yio npoBeAeHO GaKTUYHE CIIMCAHHS
komTiB 3 [1P Kiienra, ane ve mizuime 120 1HiB 3 JHS TPOBEACHHS aBTOpU3AIliil O IIiil orepartii.
2.5.48.4.4 bank noBuHeH noBepHyTH komrtu Ha IIP Kiienra abo natu mucbMOBY BiANOBiAb, Y pasi
KOPEKTHOCTI MMPOBEJEHHS oneparlii, He mi3Hime 30 JHIB 3 MOMEHTY peecTpallii 3asBH MO CIIPHY OTEPAIIiio.
I[Tepion BiAmoBizi, a00 MOBEPHEHHS KOIUTIB MOXe OyTH 301nbI1eHuit 1o 50 AHIB 1O CHipHIil onepaitii, sika
Oyna rpoBenieHa He B Mepexi baHky.

2.5.48.4.5.J1o BperymoBaHHs peTeH3ii, cyma cripHoi onepariii Ha [TP KiieHTa He BiIHOBIIOIOTHCS.
2.5.48.4.6.Y pa3i BCTaHOBIJIEHHS KOPEKTHOCTI npoBeneHHs onepartii 3 [IP Kiienra Oyne yrpumana Komicist
BiAnoBigHO 10 Tapudis banky 3a onpoTecTyBaHHS HEMIATBEPIKEHOI oneparii.

2.5.48.4.7.Y pazi nepenaui nperensii Kitienta Ha po3ris 10 ApOiTpa)KHOTO KOMITETY TUIATIKHOT CHCTEMH,
bank noBuHeH nosizomutu KiieHTa npo mporenypy po3risay Ta J0JaTKOBI KOMicii, SIKI MOXYTb OyTH
cTarayTH 3 Kimienra y pa3si nmporpaity npereHsii.

2.5.49.Ctpok aii /loroBopy 6ankiBebkoro paxynky (KITK).ITopsiok BHeceHHsl 3MiH Ta J0NOBHEHb
110 lorosopy 6ankiBcbkoro paxyuky (KIIK).Posipsanus Jlorosopy 6ankiBcbkoro paxyvyuky (KIIK)
2.5.49.1. loroBip OGankiBcekoro paxyHky (KIIK) naOyBae unHHOCTI 3 AHS HOro yKJaJeHHsS B HOPSJIKY,
BU3HaYeHOMY I1.2.5.2. Ta m.2.5.3. nux IIpasuin.

2.5.49.2. JloroBip GankiBchkoro paxyHky (KIIK) moxe Oytu 3miHeHMH abo JOMOBHEHHH 3a 3roJI00
Cropin. 3minu 1 gonoBHeHHs A0 JloroBopy OankiBcbkoro paxyHky (KIIK),opopmieni Ankxeramu-
3asBaMu/n0AaTKOBUMHE yrojaamu 7o Jlorosopy 6ankiBcbkoro paxyHky (KIIK), HabupatoTs YMHHOCTI Micis
ix mianucanHs CTOpoHAMHU 1 CKpITIIEHHS reyaTkaMH (3a HasiBHOCT1) CTOpIH.

2.5.49.2.1. CTopoHH TaKOX JIMIUIN 30U, 110

2.5.49.2.1.1.bank moxe Hanpaiatd KirieHTy iHQOpMamiiiHI MOBIIOMIIEHHS] PO 3MiHY ICTOTHHX YMOB
HoroBopy 6GankiBcbkoro paxyHky (KIIK) y cmoci6, oOpanuii Kmientom B JloroBopi mpo HamaHHs
0aHKIBCbKHMX MOCHyr. Y pasi 3MiHu bankowm ictrotHux ymoB [loroBopy 6ankiBchkoro paxyHky (KIIK) y
HOPS/IKY, BU3HAUeHOMY UM myHKTOM IlIpaBwi, KiieHnt mpu Hes3roni 3 HOBUMH ymMoBamu [loroBopy
6ankiBcrkoro paxyHky (KIIK) mae no Hactanss gatu, 3 sIKOi MOYMHAIOTH JisITH HOBI YMOBH, BITMOBUTHUCS
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BiJl OTPUMAHHS IMOCTYTH, TIOJaBIIH AHKETY-3asBY/3asBY PO 3aKPUTTS MOTOYHOTO PaXyHKY. SKIIO cTaHOM
Ha JaTy, 3 K01 MOYMHAIOTH JISITH HOBl YMOBH, BiAMOBiAHA AHKeTa-3asBa/3asBa MPO 3aKPUTTS MOTOYHOTO
paxyHKy He HaJAildluUia, TO BBaXaeTbes, Mo KIiieHT moroauBcs Ha 3MiHY ICTOTHUX yMOB JloroBopy
6ankiBcrkoro paxyHky (KIIK),ro6To KitieHT BHpa)ae CBOIO BOJIIO IO CTOCYEThCS 3MiHU YMOB JloroBopy
6ankiBcbkoro paxyHky (KIIK) musixom MoBuaHHA. Y TakoMy BHIIQJKy 3aCTOCYBaHHS 3MiH 10 JloroBopy
O6ankiBcerkoro paxyHky (KIIK) B mepion mnpomomkeHHs moroBipHux BigHocuH Kirienta Ta banky
BiZIOyBa€ThCS (PAaKTHYHO HUISTXOM MOBYA3HOI 3rOAM CTOPIH;

2.5.49.2.1.2. KnieHT 3000B’s13aHUI CTEKUTH 32 3MIHAMH ICTOTHHX YMOB JloroBOpy 0aHKIBCHKOTO PaxyHKY
(KITIK) 3rimno iHgopmaniiHux noBigomiens banky, mo HampapistoTecss KiieHTy BIAMOBIAHO 10 YMOB
JoroBopy mpo HamaHHS OaHKIBCBKHX IOCIYr, Ta iH(opmalli, 1mo po3MimieHa Ha calTi baHky
www.bankvostok.com.ua ta/a6o indopmariiiiHo-cripaBoYHOMY CTeH/Ii baHky.

2.5.49.3. Jlis HoroBopy 6ankiBcbkoro paxyHky (KIIK) mpununserbcs 3a 3rogoro CTOpiH, y BHIAAKY
sakputts [1P, Ha migcraBi AHkern-3asBu KiieHTa a0o B IHIIUX BWITAJKaX, MepeAOadYeHUX YHHHHUM
3aKOHOJIAaBCTBOM.

2.5.49.3.1. KiienT mae npaBo po3sipBatu [lorosip 6ankiBcekoro paxynky (KIIK), na migcrasi BiamosingHoi
AHKeTH-3asB1, 32 YMOBH BiZICYTHOCTI 3a0oproBaHocti nepea bankom i moBepHeHHs1 banky Bcix KIIK,
opopmiienux poBipeHuMm ocobam Kitienta. JloroBip OankiBchkoro paxynky (KIIK) — BBakaeThcst
pO3ipBaHUM Y JieHb 3aKpUTTs [IP 1 mOBHOTO BUKOHAHHS 3000B's13aHb 32 JloroBOpoM 0aHKIBCHKOTO PaxXyHKY
(KTIK).

2.5.49.3.2. 1o nmoramenHs KmientoM Bcix BuAiB 3aboproBaHocTi nepen bankom ctpok aii JloroBopy
6ankiBcbkoro paxyHky (KIIK) He Moske OyTr mpunuHeHo.

2.5.49.4. 'V pasi posipBanus JloroBopy 6ankiBcbkoro paxyHky (KIIK) 3anumok rpomosux komTiB Ha [1P
BUIUTAYYEThCsI 0€3rOTIBKOBUM IIISXOM, 32 IMCEMOBOIO AHKETOI0-3asB0r0/3as1B010 KitieHTa, ane He paHime
HDK depe3 14 muiB micis 31a4i B bank abo 3aHeceHHs 10 enekTpoHHoro cron-iucta Beix KIIK, BiakpuTux
no I1P, abo He panime Hix depe3 14 nHiB micns 3akinueHHs TepMminy aii KIIK.
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PO3/ILT 3. HATAHHA MOCJAYT «3APIIATHUMA MPOEKT» TA « CTUNIEHIIAJTBHUI
ITPOEKT»

A. TIOCJIYT A «3APILTIATHUM ITPOEKT»

3.1. Tepminn
KuaienT-ropuanuna oco6a/dizudna ocoba-mianpueMenb, sika 3A1MCHIOE TepepaxyBaHHs [IpariiBHUKamM

3apoO0ITHOI MJIATH Ta 1HIIMX BUIUIAT, JO3BOJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU.

Komru- 3apo6iTHa miarta Ta iHII BUILJIATH, T03BOJICHI YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

Ilnaticzkua kaprka (IIK)-enextpoHHMi maTiKHUE 3aci®, emiToBaHuil baHkoM, y pasi BiAKpUTTS
[Torounoro paxynky IlpamniBauky Kiienra y banky.

IlnaTizkHa BigoMicTh- TUIaTDKHA BIJOMOCTI Ha 3apaxyBaHHA 3apoOITHOT MiaTH Ta IHIIMX BHUILIAT
npariBaukam KitieHra.

IoTounuii paxynok (I1P)-notounnii paxynok [IpaniBauka, Bigkputuii B banky.

IIpauiBHuk- dizuyHa ocoba, mo orpumye Bia KimieHTa BHIUIaTd, 103BOJICHI YMHHUM 3aKOHOIABCTBOM
Ykpainu.

3.2. JloroBip mpo HaJaHHS MOCIYTH 3 BIIKPUTTS IMOTOYHMX PaxyHKIB Ha KOPUCTh (Pi3uyHUX 0ci0 st
00CITyroByBaHHS 3apIUIaTHOTO TMPOEKTY  YKJIAJaeThesi muiixoM akmentyBaHHs Kiientom IlyOmiunoi
npono3uii (ux [IpaBun) bauky y cnoci0, BusHauenuit uumu [IpaBunamu. 3 [1y6nigyHOIO TPONO3UILEO
(odeproro) KitieHT Mae 3MOTYy 03HAHOMHTHCS Y 3aralIbHOAOCTYITHOMY Jutst KimieHTa Micili y BiJIUICHHSX
banky ta Ha odiriitHomy caiiTi B Mepexi [HTepreT Www.bankvostok.com.ua.

3.3. Jonepxanusa nuckMoBoi hopmu JloroBopy mpo HaJaHHS MOCIYTH 3 BIAKPUTTS OTOYHUX PaxXyHKIB
Ha KOpHUCTh (Pi3MYHHUX Oci0 UIsi OOCIYroBYBaHHS 3apIUIATHOTO MPOEKTY € OOOB’S3KOBOID  YMOBOIO
B3a€MOBiTHOCHMH MiK bankom Ta Kiieatom. Jlara mignucanHs AHKeTH-3asiBH NP0 HAJAHHA
0aHKIBCHKOI MOCJAYrH 3 BIAKPHUTTA NOTOYHUX PAXyHKIiB Ha KOpucTh (i3UYHHX 0Ci0 aas
00CcJIyroByBaHHsl 3apmiaTHoro mpoekTy (akuent IlyOmiunoi mnpomo3uitii) € Jlatoro ykiIamgaHHS
Jorosopy npo HaJJaHHA MOCJIYTH 3 BIAKPUTTA MOTOYHHUX PAXyHKIiB HAa KOPUCTH (PI3HYHHMX 0CIi0 1151
00C/IyrOBYBaHHS 3aPIJIATHOTO MPOEKTY.

AHkeTa-3asiBa po HaJaHHsI OaHKIBCHKOI MOCIYTHU 3 BIAKPUTTS MIOTOYHUX PAXYHKIB Ha KOPHUCTH (i3MUHUX
0ci0 st 00CIIyTOBYBaHHS 3apIIaTHOTO TPOCKTY (3 JoJaTKaMmu-3a HasBHOCTI) Ta mi [IpaBwia Ha nary
akuenty IlyOmiuHoi mpomo3unii ckianaroTh J[oroBip mpo HaJaHHS HOCIYTM 3 BIIKPUTTS MOTOYHHUX
pPaxyHKIB Ha KOPUCTH (HI3UYHUX OCI0 1JIs1 00CIYyrOBYBaHHSI 3apPIUIATHOTO MPOCKTY.

3.4. B pamkax JloroBopy Impo HaJaHHs MOCIYTH 3 BIAKPUTTS MOTOUYHUX PaxXyHKIB Ha KOPUCTh (i3UMIHHUX
0ci0 17151 00CTyrOBYBaHHS 3apIIATHOTO MTPOEKTY:

3.4.1.baHK BiIKpHBa€ TOTOYHI paxyHKH, Omepallii 3a SIKUMU MOXYTh 3/11HCHIOBATHCS 3 BUKOPUCTAaHHIM
€JIEKTPOHHUX IUIaTIKHUX 3ac001B, a caMe IJIaTLKHUX KapToK, Bi3uuHUM ocobam — npainiBHukaM Kitienra,
a TakoX iHmMM (i3uyHUM ocobam, 1o OTpUMYIOTh Bif KitieHTa BuIIaTH, A03BOJIEHI UYMHHUM
3aKOHOJABCTBOM YKpaiHU, Ha MIJACTaBl JOKYMEHTIB, NepeadadyeHuX HOPMAaTHBHO-IPABOBHUMH aKTaMH
HBY.

3.4.2. bank Hamae KiieHTOBI MOCIyTH i3 3apaxyBaHHS 3apoOiTHOI TUIATH Ta 1HITUX BUILIAT, JO3BOJIECHUX
YMHHUM 3aKOHOJIaBCTBOM Y kpainu, [Ipanisaukam Knienra na [1P Ha ymoBax, 3a3HaueHux y Jlorosopi mpo
HAQJAaHHS TOCIYTH 3 BIAKPUTTS MOTOYHMX PaxyHKIB Ha KOPUCTh (I3MYHUX OCIO Juisi 0OCIyroBYBaHHS
3apIUIATHOTO MIPOEKTY Ta Ha MiJCTaBl HaJaHOoi KilieHTOM mIaTikKHOT BiIOMOCTI Ha 3apaxyBaHHS 3apo0iTHOT
IUTaTH Ta IHIIKX BUILIAT npaniBHukaMm Kiienra.

3.4.2.1.3a 3rogoto Cropin, bank Hajae mociyru i3 3apaxyBaHHsS KOLITIB HAa MOTOYHI pPaxyHKH, BIIKPHUTI
bankoM mparniBHukam KiieHTa Ha mifcTaBl iX 3asfB Ha BIAKPUTTSA paxyHKIB, 32 YMOBU OTPUMAaHHS
NUCbMOBOTO MOBiToMIIeHHS BiJ KitieHTa Mpo HEOOX1AHICTh BIAKPUTTS TAKUX PaxXyHKIB.

3.5. Bapricte mocnayr mo obOcmyroByBaHHiO [IP mpamiBaukiB KiieHTa BCTaHOBIIOETBCS 3 MOMEHTY
ykJ1afanHs JloroBopy npo HaJiaHHs MOCIYTH 3 BIAKPUTTS HOTOYHUX PaxyHKIB Ha KOPHUCTH (Pi3UUHUX 0Ci0
JUTsE 0OCITYTOBYBAaHHS 3apIUIATHOTO MPOEKTY Ha Iepioj], BU3HAUECHUH yMOBaMHU ykiajgeHoro CTopoHaMu
HoroBopy(InnuBinyansHoi yactunu JloroBopy), BianosigHo a0 tapudis banky no onepanisx 3 I1K ans
3apIUIaTHUX MPOEKTIB; BU3HAYEHHS BapTOCTI Mociayr mo obcimyroByBaHHIO [IP mpamiBuukiB Kiienra y
BUNAJKY X (BapTOCTi) 3MIHM BU3HAUYAEThCA HUIAXOM yKiagaHHs CropoHamu AHKeT-3asB//{onaTkoBHX
yroa a0 JloroBopy npo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHMX pPaXyHKIB Ha KOPHUCTh (I3MYHUX OCIO
JUIs OOCITyTOBYBAHHS 3apIUIaTHOTO TPOEKTY, SIKI € HEBiJ €MHOI0 YacTHHOI JloroBopy MHpo HadaHHs
MOCITYTH 3 BIIKPUTTS IOTOYHUX PaxyHKIB Ha KOPUCTb PI3UYHHUX OCiO JyIst 00CIyrOoByBaHHS 3apIlJIaTHOTO
IPOCKTY.

53


http://www.bankvostok.com.ua/

3.5.1.Bapricts nocnyr no obciyrosyBanHio I1P npariBaukiB Kiienra, Buznauena CTopoHaMH B MOMEHT
ykaazeHHs: JloroBopy nmpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX PaXyHKIB HAa KOPUCTH (HI3UIHUX OCIO
JUIs1 00CITyTOBYBaHHS 3apIUIATHOTO IPOCKTY, 3aJIHMINAETHCS HE3MIHHOIO Ha HACTYITHUN TMEePio] TPUBAIIICTIO
1 (Onun) kanenmapHuid pik 3a MoBuasHoi 3rogu CtopiH J[oroBopy Mmoo NpOIOBXKEHHS Iii paHimie
noropkeHoi CTopoHaMu BapTOCTI MOcHyr 3a JIoroBOpoM mpo HaJaHHA MOCIYTH 3 BIAKPUTTS MOTOYHHX
paxyHKIB Ha KOPUCTh (Pi3WUHUX OCI0 J1s1 00CTyroByBaHHS 3apILIaTHOTO MPOEKTY Ha IMOTOKEHUX PaHiIle
YMOBaXx.

3.6.YMoBu oOcnyroByBanHs [IP Bu3HaueHi B OKpeMUX JOroBopax OaHKIBCHKOTO paxyHKY, sKi
YKIJIaZIal0Thes 3 KOXKHUM TpariiBHUKoM KiieHra.

3.7. bank 3000B's13y€THCA

3.7.1.]Ins xoxHoro mnpamiBHuka Kiienta Biakputu [IP y HamioHandpHIA BamoTi YKpaiHM Ha
migcraBi: 3asBu KiieHTa mpo BIAKPUTTA IMOTOYHUX pPaxyHKIB HAa KOPUCTh (i3WYHHX OCi0, MO €
HEBI/I’€EMHOI0 YaCTMHOK AHKETH-3asBU IPO HaJaHHSA OAHKIBCHKOI MOCIYTd 3 BIAKPUTTS MOTOYHHX
paxyHKiB Ha KOPUCTb (Pi3NUHUX OCI0 11 00CTYrOoByBaHHSA 3apIUIATHOTO IIPOEKTY, MepetiKy (pi3snuHux ocio,
Ha KOPHCTh SIKUX BIJIKPHBAIOTBCS PaxyHKH, 13 3a3HAYEHHAM 1ACHTHUQIKAIIHHUX JTaHUX I[HX O0cCi0,
3aCBIUEHUX MIAMMCOM YIMOBHOBaXeHOI ocoOu KiieHTa, a Takox Komii TOKYMEHTIB (i3MYHHX OCi0, sKi
naroTh banky 3Mory ineHTu¢ikyBaTu npauiBHUKiB KiieHTa (3riiHO BUMOT HOPMAaTUBHO-TIPABOBUX AKTiB
HBY).

3.7.2. Binkputu npanieaukam Kiienta [P Ta BurotoButu IIK mporsrom 7 OaHKIBCBKHUX ITHIB 3 JTHS
nepenayi B bank ycix 1okymeHTiB, BKazaHux y m.3.7.1. nux [Ipaswui.

3.7.3. Tpusanicts Tepminy aii [1K B Mexax 3apriiaTHOTO MpOEKTY BCTAHOBIIOETHCS 10 TPHOX POKIB.
3.7.4. Y Bumanxy, SKIIO Ha MiACTaBi JOKYMEHTIB, HagaHuX KIli€eHTOM, HEMOXIMBO BU3HAYHUTH TOBHY
iHopmMartiro, sika moTpidHa /It imeHTU(IKaIli ioro nmpamiBHUKIB, baHk mpariiBaukaM KitieHTa, CTOCOBHO
SKHX 1151 iHpOpMalis He € moBHOMW, Bigkpusae [1P ta Burotosmsie 1K Tibku micist 3BepHEHHST KOXKHOTO 3
TaKUX MpaliBHUKIB 0cOOMCTO 10 baHKy Ta HaJaHHS HUMU JOKYMEHTIB, 1110 HEOOX11H1 A7 1X i1eHTH(iKamii
Ta BepudiKkalii BiAMOBIAHO 10 BUMOT HOPMAaTUBHO-TIPABOBUX AKTiB.

3.7.5. IlpuitmaTu [Tnarixkui Bigomocti Big KiieHTa npoTarom vacy, 1o BU3HAYEHUH YMOBaMH  YKIIaZ€HOTO
JloroBopy mpo HaJaHHA MOCIYTH 3 BIJKPHUTTS NMOTOYHHMX PAXyHKIB Ha KOPUCTh (Pi3MUHUX 0CI0O Is
00CJIyroByBaHHS 3apIlIATHOTO MIPOEKTY.

3.7.6. 3nilicHUTH HACTYIHY MepeBipKy naHuX y Hajanux Kiienrom [TnatiHUX BiIOMOCTSIX:

3.7.6.1. bank 3Bipsie miACyMKOBY cymy y [lnatixHiil BiZOMOCTI 3 CYMOIO KOIITIB, epeadaueHuX 3a €0
[TnaTi»HOIO BIIOMICTIO JIJIsl KOKHOTO BKa3aHOTO y Hil MpalliBHUKA;

3.7.6.2. bank 3Bipsie miacyMKkoBy cymy y IlnartixkHii BitoMocCTi 3 cymor0 nepepaxoBaHux KiieHtom a0
banky Ha paxyHOK, BKa3zaHuil y JloroBopi mpo HagaHHS MOCIYTH 3 BIAKPUTTS MOTOYHHX PpaxXyHKIB Ha
KOPHUCTH (PI3MUHUX 0Ci0 JUIst 00CITyrOBYBaHHS 3apIlJIaTHOTO MPOEKTY, KOIITIB;

3.7.6.3. bank 3Bipsie BignosigHicTh HOMepa IIP i peecTpariiiHoro HoMepy OOMIKOBOI KapTKH IUIaTHUKA
nonatkiB npaniBHuka Kiienra B [InaTixkHii Bi1oMOCTI.

3.7.7. 3apaxoByBatu Ha [IP mparniBaukiB KiieHTa rpomoBi KOmITH He Mi3HiIIe OaHKIBCHKOTO JIH,
HACTYITHOTO 3a THEM IepepaxyBaHHs baHky KomTiB Ta nepenayi [Tnarixuoi BigoMocTi. Y BUNAJIKY, SKIIO
nepepaxyBaHHs KOIITIB Ta Tepeaada TUIaThKHUX Bigomocted Kiientom Oynu 31iCHEH] y pi3HI JHI,
rpomoBi komtu OyayTh 3apaxoBaHi Ha [IP mnpauiBuukiB KiieHTa He mi3Hime OaHKIBCBKOTO JHS,
HACTYITHOTO 32 THEM OCTaHHBOI 3 IIUX TOIIH.

3.7.8. Y pa3i BUABIEHHS MOMMJIOK IpH mepesipui iHGopmarii y ITnaTikHUX BIIOMOCTSIX HMOBIIOMUTH
KnienTa npo HeMoxJIMBICTh 3apaxyBaHHs kowmTiB Ha 1P npariBuukam Kiienra 13 3a3Ha4eHHSIM IPUUUH Ta
HepenikoM TOMUIIOK.

3.7.9. V pa3i 3MiHU PEKBI3HTIB paXyHKIB I TiepepaxyBaHHs KiIieHTOM TpOIIOBUX KOINTIB ISl BUTUIATH
npaniBaukam KitieHTa BigmoBigHO 10 yMOB JloroBopy mpo HagaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX
pPaxyHKIB Ha KOPUCTh (I3UYHUX 0CI0 /17151 00CIyrOByBaHHS 3apIlJIaTHOIO MPOEKTY Ta / a00 pEeKBI3UTIB JUIs
oryiatu nociayr banky 3a J[oroBopoM npo HalaHHS MMOCIYTH 3 BIIKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTh
¢13uuHuX 0ci10 1715 00CTyrOBYBaHHS 3apIUIATHOTO MPOEKTY He Mmi3Hime Hix 3a 7 (CiM) KaleHIapHUX JHIB
JI0 HACTAHHS BIAITOBIMHUX 3MiH ITOBIMoMUTH KiTieHTa MIIIXOM ITMCEMOBOTO ITOBIJOMIIEHHS 13 3a3HAYECHHAM
HOBHUX PEKBI3UTIB paxyHKy Ta JaTh IUX 3MiH. Taki 3MiIHM He MOTpeOyIOThb O(QOpMIIEHHS AHKETH-
3asBU/yKIIaJeHHS 10JaTKOBOI yroau 10 J[oroBopy nmpo HajilaHHs HOCIYTH 3 BIAKPUTTS HOTOYHUX PaxXyHKiB
Ha KOPUCTH (QI3UIHHUX OCIO /17151 00CITyrOBYBaHHSI 3apIUIATHOTO MTPOCKTY.
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3.7.10. Hanpasnsatu Kimienty iHpopmaniiiHi TOBITOMJICHHS NpO 3MiHY i1CTOTHHX yMOB JloroBopy mpo
HaJaHHS TIOCIYTH 3 BIAKPUTTA MOTOYHUX PAxyHKIB Ha KOPUCTh (Pi3MUHUX OCIO I 0OCITYyroBYBaHHS
3apIUIaTHOTO MPOEKTY Y crocid, oopanuii Kinienrom B JloroBopi nmpo HagaHHs 6aHKIBCHKHX ITOCIIYT.

3.8. KnieHT 3000B'A3V€THCA:

3.8.1. Hapat nokymeHTH, HeoOXimH1 /s iaeHTHdikamii KiieHTa 3riiHO 3 BUMOraMu 3aKOHOJIaBCTBa
VYkpainu Ta HOpMaTUBHO-TIpaBoBUX akTiB HBY.

3.8.2. [logatu opurinan 3assu npo Binkputts [IP Ha kopucth ¢iznunux ocio.

3.8.3. Hapatu banky nepenik cBOiX NpariBHUKIB, 3aCBIIYCHUI MiAMMCOM YITOBHOBakeHOi ocobu Kiienra,
Ta KOImii JOKYMEHTIB, K1 HCOOX1aH1 /s 3AiiicHeHHs ineHTrdikarii npaniBHuKiB Kimienra (macnopra abo
IHIIOTO JIOKYMEHTA, IO IMOCBiAYye 0CO0y, Ta JOKYMEHTa, BHUIAHOTO BIJMOBIIHUM KOHTPOIIOKYUM
opraHoMm, 110 3acBiauye peectpallito B Jlep>kaBHOMY peecTpi Gi3MUHHX 0Ci0 - IMJIATHUKIB MOJATKIB; Ta, B
OKpEeMUX BUIAJIKAX, IHIIUX TOKYMEHTIB, IO epen0daueHi HopMaTHBHO-TIpaBoBUMHU aktamu HBY).

3.8.4. Y nucemoBiit popmi noBimomsiastu bank npo HeoOximHicTh Biakputtss IIP 1 Burotosnenns I1K
NPURHATHM Ha pOOOTY MpaliBHUKAM, HA/IaBIIH TOKYMEHTH, 3a3HaueHi y m. 3.7.1. uux IIpaBui, He mi3Hile,
HDK 32 7 OaHKIBCHKUX JHIB IO MOMEHTY IepepaxyBaHHs 3ap0o0ITHOI IIJIATH TAKUM ITpaIliBHUKAM.

3.8.5. [lepepaxoByBaTu Ha paxyHOK, BKa3aHuil y JoroBopi mpo HaJAaHHS MOCTYTH 3 BIAKPHUTTS MOTOYHUX
paxyHKiB Ha KOPUCTh (i3MYHUX OCIO /UIsi 0OCTYyroBYBaHHS 3apIUIATHOTO MPOEKTY, TPOIIOBI KOIITH JUIS
nojanemioro ix 3apaxysanHs Ha [IP mpaniBaukiB Kiienta y cywmi, mo BiAmoBigae cymi, BKa3zaHidl y
[TnarixHiil BiZOMOCTI.

3.8.6. [Ipu nepepaxyBaHHi rpomoBux KomTiB 3rigHo M.3.8.5. ux [IpaBun HamaBatu no banky [lmatixkay
BiJIOMICTb IUISAXOM HamnpaBieHHs 10 banky [1naTiHOi BiJOMOCTI B €JIGKTPOHHOMY BUTJISII 32 IOTIOMOT OO
CucremMu IUCTaHLIKHOTO OOCITYrOBYBaHHS, 1aHi B SIKil TIOBUHHI OYTH 3aCKPHIITOBAaHUMH 32 JOMOMOTOO
CucreMu TUCTaHIIMHOTO 0OCTYroBYBaHHS 3 HaklIaJeHHsIM ynockoHaneHoro EIl BiamoBimanbHOI ocoOu
Krnienra (kepiBHMKa Ta roOJOBHOro Oyxranrepa). CTOpOHM IIWNUIM 3rOAM BiTHOCHO TOTO, IO
ynockoHanenuit EIl Kmienra y CucreMi AucTaHIIHHOTO 00CIYrOBYBaHHS BBAXKA€THCS BJIACHOPYYHUMHU
I ITICOM BiAMOBIATBHUX 0ci0 KiTieHTa Ta 110 BCi TIOKYMEHTH, ITiIITHUCaH1 32 JIOMOMOTO0 YIOCKOHAJICHOTO
EIl y Cuctemi AMCTaHLIMHOTO OOCTYyrOBYBaHHS BBa)KAIOTHCS MIJMUCAHUMH BiANOBIIAIbHOIO 0CO00I0
Knienra BnacHopyu. [lnaTixkna BigoMicTh MOXke OyTH niepenana 10 banky BkazaHuM crocoOOM TiJIbKH 32
yMoBu o0ciyroByBaHHs Kiienra y CucteMi AMCTaHIIMHOTO 00CIyroByBaHHS.

3.8.7. Ilpu onepxani Big banky iHdopmarii 3rimao 3 m.3.7.8. mux IlpaBuin He Mi3HINIE HACTYITHOTO
0aHKIBCHKOTO JIHS BHIIPABUTH BCl 3a3HAY€HI MOMWJIKM Ta HadaTu baHKy BHUIpaBlieHI JOKyMEHTH a0o
YTOYHEHHS.

3.8.8. CnimauyBatu 6aHKy KOMICIHHY BUHAropoy 3a HajlaHi mocyiyry 3rijgHo 3 m.3.11. mux I[Ipasu.

3.8.9. Hanatu banky 3asBy KitieHTa /17151 MOHOBJIGHHS CTPOKY il KapTok mparliBHUKiB KitienTa 3a 1 (Onun)
Micsb A0 3akiHdeHHs cTpoky aii 1K,

3.8.10. Y nuceMoBiit popmi moBimomisiti bank mpo 3BiTBHEHHS Oy/Ib-5IKOTO MPaIliBHUKA, HE Mi3HIIIe, HiX
3a 1 (Onun) 6aHKIBCHKUM J€HB 10 aTH 3BUTbHEHHS, 13 3a3HAYCHHSAM Ili€l aTH, U MpUBEACHHS TapudiB
no takux aepxkarensx IIK y Bignosinnicts 13 Tapudamu no 1K [TAT «BAHK BOCTOK» st kiieHTiB-
¢i3nyHuX OCiO.

3.8.11. V Bumanky 3BuUTbHEHHsS Oy/Ib-SKOTO IpAaIiBHUKA CIPHUATH TIOBHOMY IIOTAlICHHIO OCTaHHIM
3aboproBaHocTi nepen bankom no #oro ITP.

3.8.12. V Bunanky, skmo bank OyB HeCHOBIIIEHWH TpO 3BUIBHEHHS Oyab-iKOro mpaiiBHUKa (abo
NOB1JIOMJIEHHS OyJ0 3po0JeHO HECBOEYAaCHO) 1 BHACIHIJOK IbOIO OCTATOYHMH PO3PaXyHOK 3 TaKUM
npaniBHUKOM OyB 3po0JIeHM, ajie B HbOTO 3ajuimiacs 3aboprosanicts no [P nepex bankom, Kmient
3000B'S13y€ThCsl CIPUSITH TTOTANICHHIO I1i€1 3a00proBaHOCTi.

3.8.13. 3abe3neunTr/rapaHTyBaTl HEMOKJIMBICTD TPETIX OCI0 3MIICHUTH JOCTYM Ta/a00 BUKOPHCTOBYBATH
yaockoHanenuit Ell.

3.8.14. JlorpumyBaTHCh peKOMeHmamiii moao 3axucty CHCTEeMH IUCTaHIIKHOTO OOCITYroBYBaHHS,
BUKJIa/leHUX y J[oroBopi mpo HajaHHS MOCIYT 3a JOMOMOTOK CUCTEMH JUCTAHIIIHOTO 00CIyroByBaHHS,
ykaageHomy Mixk Kitientom Ta bankom.

3.8.15. ¥V Bunaaky HeMoxnuBocCTi HagaHHs [LnatixkHoi BimomocTti y CucTeMi JUCTAHIIHHOTO
oOciyroByBaHHs, KitieHT 30008 s3yeThcst HaiaBatu 10 banky [lnari>kHy BiIOMICTh Ha ManepoBoMy HOCII,
sIKa MOBHHHA MICTUTH HAacTynHy iHpopmanito: ITIb npauiBauka, peecTpaiiiinuii Homep 001IKOBOT KapTKU
IUIaTHUKA MOAATKIB MpaliBHKUKa, Homep [1P nmpamniBHuKa, cyMy IpOIIOBUX KOILITIB AJis 3apaxyBaHHs Ha [IP
IpaLiBHUKA, MIJCYMKOBY CyMY, MIAMMCH KepiBHHUKA 1 FOJIOBHOrO OyXranTepa Ta BiaOuTok neyatku Kiienra
(3a HasiBHOCTI). OHOYAcHO 3 HagaHHAM [ImaTikKHOT BiTOMOCTI Ha marnepoBomy Hocii KimieHT
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3000B ' s13y€ThCs HAZABATH 11 €IEKTPOHHUN BapiaHT Oy/Ib-sKUM HACTYITHUM YHHOM: IIIJISIXOM HAIpPaBJICHHS
Ha eJIEKTPOHHY aJipecy, BKa3aHy B J{oroBopi mpo HaJaHHS MMOCIYTH 3 BIIKPUTTS OTOYHUX PaxyHKIB Ha
KOPUCTH (PI3MUHUX 0Ci0 [t 00CITYyTOBYBaHHS 3apIIATHOTO MPOEKTY, IIJISIXOM HaJaHHS €IEKTPOHHOTO
HOCIsI, III0 MICTUTH €NIeKTpOoHHUH BapiaHT [lnaTixuoi BimoMocTi. 3a 3rogoro CtopiH, 0008 s130k KimienTa
o0 HagauHsg [Inatiao1 BiIOMOCTI BiAMOBIIHO JI0 IILOTO IMYHKTY OY/i€ BBAXXATHCh BUKOHAHUM T1JIbKH Y
pasi i HaJlaHHsI Ha MManepoBOMY HOCIT Ta B €JIEKTPOHHOMY BHUTJIS/II.

VY Bunaaky Hagausas Kimienrom [lnaTtixkHOT BiTOMOCTI BiOBIIHO 10 IBOTO MYHKTY, baHK Mae mpaBo
BIJIMOBJISITH B 3apaxyBaHHI komTiB Ha [P npaniBaukiB KiienTa, sikio € po30ixHocTi Mixk [ImaTixHOIO
BifoMicTio KitieHTa B €IeKTpOHHOMY BUTJISIZI Ta HAa MAIIEPOBOMY HOCII.

KitieHT Hece BimoBiIaabHICTh 3a 3MicT [1maTi>kHOT BiIOMOCTI B €ICKTPOHHOMY BHUTJISI Ta i1 1ICHTUYHICTD
[TnartixHii BiIOMOCTI Ha ManepoBOMY HOCIi, Sika HalaeTbes 10 baHKy.

3.8.16. V Bumaaky HeMoxiIuBOCTI HamaHHs [lmatixuoi Bigomocti y CucTeMi AUCTaHIIHHOTO
obcnyroByBanHs «lHTepHeT-bank», Ta skmo KiieHT o0ciayroByeThcss 3a momomoror Cucremu
JTUCTAaHIIMHOTO 00CIyroBYBaHHs (IIPOrpaMHO-TEXHIYHOTO KoMiuiekcy banky «Kumient-banky), Kiient
3000B s13yeThCs HafaBaTu [1narixHy BiIOMICTh HUIIXOM HampasieHHs 10 banky I[lnatixHol BigoMocTi B
CJIEKTPOHHOMY BUIIIAAI 3a gonomororo  CucTteMH AMCTAHUIHHOTO OOCIYroBYBaHHS (IIPOrpaMHO-
TexHIYHOTO KoMIuiekcy «Kiient-banky») Ta 3 norpuManHs ymMoB, Bu3HaueHuX 11.3.8.6.1ux [IpaBu.
3.8.17. CBoevacHo o3HaiiommtoBaTucs 3 1H(GOPMaLIHHUMU MOBITOMIECHHSIMHU MPO 3MiHY ICTOTHUX YMOB
JloroBopy mpo HaJaHHSA MOCIYTH 3 BIAKPUTTS MOTOYHHX paxXyHKIB Ha KOPHCTh (i3MYHHX OCIO IS
00CJIyroByBaHHsl 3apIUIaTHOTO IMPOEKTY, L0 HampaBisAoThest Kiienty 3rimHo ymoB  [loroBopy mpo
Ha/aHHSA OaHKIBCHKMX TOCIHYT, Ta 3 iH(QopMaIi€ro mpo 3MiHY iICTOTHHX YMOB J[oroBOpy Hpo HaaaHHS
MOCITYTH 3 BIIKPUTTS IOTOUYHUX PaxXyHKIB Ha KOPUCTh (Pi3UYHUX 0Ci0 A 00CIYyroBYBaHHS 3apILIATHOTO
IPOEKTY Ha caiiti Oanky Www.bankvostok.com.ua Ta/abo Ha iHdopMmaniiiHO-clipaBoYHOMY cTeH i baHky.

3.9. bank mae npaso:

3.9.1. BinmMoBnATH B IpHiiOMi JOKYMEHTIB y BUIIAJKY HEMIpaBUIbHOTO odopmiieHHs ix KiienToMm.

3.9.2. Ipwmiimatin Binm Kiienta [lnatixay Bimomicte y CHcTeMi IUCTaHIIHHOTO OOCITyrOBYBaHHS
«InTepHer-baHk» 3 HakJIaEHHAM yIOCKOHAJIEHOTO €JIeKTPOHHOTO Hianucy (fani — ynockonanenuit EIT).
[Tpu npomy min CucteMor0 AUCTaHIIHHOTO 00cIyroByBaHHs «lHTepHET-BaHK» PO3yMi€ThCs MPOTrpaMHO-
TeXHIYHUHA KomIuiekc banky «lutepHer-bank» mans Hananns KiienTy mnocnyr aucraHuiiiHoro
00cyroByBaHHs. Y BIANOBIAHOCTI 10 JlOroBOpY Npo HAJaHHS MOCTYTH 3 BIAKPUTTS MOTOYHUX PAXYHKIB
Ha KOpPHUCThb (Pi3MUHUX 0ci0 A1 OOCIYroBYBaHHS 3apIUIaTHOrO MpoekTy y Cucremi AUCTaHLIKHOTO
oOcnyroByBanHsl «IHTepHeT-bank» KiieHTom MoXyTh HampaBiasTuch [lnatikHi Bizomocti 10 baHky 3
Hak/IaJeHHIM ypaockoHaneHoro EIl mono mepepaxyBaHHs IpOIIOBUX KOIITIB Ha PaxyHKHU IpalliBHUKIB
KiienTa. Ilin ynockonanenum EIl po3ymieTbes BUA €1€KTPOHHOTO MIAMNKCY, CTBOPEHOTO 32 PE3YJIbTaTOM
KpUNTOrpadiuHOro NEePEeTBOPEHHS €IEKTPOHHUX AAHUX, 3 SKUMU OB’ I3aHUH Liel eNeKTpOHHUN MiAnuc, 3
BUKOPUCTAHHAM 3aco0y YIOCKOHAJIEHOTO €JIEKTPOHHOTO MiJMUCY Ta OCOOMCTOro KIK04a, OJHO3HAYHO
OB S13aHOTO 3 MIANUCYBAaYeM, 1 IKUHM Jae 3MOTY 3IHCHUTH €IEeKTPOHHY i1IeHTH(]iKali0 MiAnucyBaya Ta
BUSIBUTH NOPYLIEHHS LIJICHOCTI €JIEKTPOHHUX JAHUX, 3 SIKUMU IOB’SI3aHUMN 1€ €JIEKTPOHHUH MiJIUC.
VYnockonanenuit EIl HaknagaeTbes 3a JONOMOTO0 OCOOMCTOrO KJlto4a 1 MEpeBIPSETHCS 3a JOMOMOTOO
BiIKpHUTOTO KJIfo4a. CTOpOHU NN 3TOU BITHOCHO TOTO, 110 yaockoHanenuit EITl Kiienra y Cucremi
IUCTaHIiiHOro  obciayroByBaHHsA — «IHTepHeT-baHK»  BBaXKae€ThbCs  BJIACHOPYYHHMH  ITIJITHCOM
BiJIMOB11anbHUX 0Ci0 KimieHTa Ta 1o BCl JOKYMEHTH, MIAMUCaHI 3a JOMOMOTo ynockoHaieHoro EIT y
CucreMi nuctaHIiitHoro oocnyroByBanHs «lHTepHeT-baHKk» BBaKAIOTHCS MiMTUCAHUMHE BiJOB11aIHHOO
oco6oro KiienTa BiacHopyu.

3.9.3. 3nailicHioBaty BuaaTtkoBi onepaiii mo [1P Tinbku micns 3BepHeHHS mnparliBHuKa KiieHTta B 6aHK Ta
HaJaHHS JOKYMEHTIB, HEOOXITHUX s Horo imeHTudikamii Ta Bepudikamii, 3TiIHO 3 BHUMOTaMHU
HOpMAaTUBHO-TIpaBoBuX akTiB HBY.

3.9.4. BinmonusiTy B 3apaxyBaHHi komTiB Ha [1P npariBaukiB KitieHTa, K110 € po30iKHOCTI Mixk (pakTHIHO
nepepaxoBaHoi0 10 baHKy CyMOIO KOIITIB 1 CyMOr0, 3a3HaueHo0 B [1naTikHii BiJOMOCTI, a TAKOXK y pasi
HasBHOCTI y 1iboro Kitienta 3a00proBanocTi mo cruiati komicii banky, mo O0ysa HapaxoBaHna 3rigHo m.3.11.
uux [IpaBu.

3.9.5. 3niiicHroBaTH MOTOBipHE crmcaHHS 3 ycix paxyHkiB KiieHTta, Bimkputux y bBasky, 3rigHO 3
nosio>keHHAMuy . 3.11.7. nux [Tpasui.

3.9.6. [pwiimaTu [Tnati>kHy BigoMicTh y opsaky, nepeadadeHomy mi.3.8.15 ta 3.8.16.uux [Ipaswu.

3.10. KiieHT Mac npaBo:
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3.10.1.Busnavaru mpauiBHukiB Kiienra, skum bank Oyne HagaBatu OGaHKIBCHKY MOCTYTY 3 BIAKPUTTS Ta
00CITyTOBYBaHHsI TOTOYHHUX PAaxXyHKIB Ha KOPUCTh (I3MYHHUX OCIO Il 0OCIYrOBYBAaHHS 3apIIATHOTO
IPOCKTY.

3.10.2.BuzHauati CcyMu BHUIUIAT Ta JaBaTH PO3MOpPSKeHHS banky mpo 3apaxyBaHHs komTiB Ha [P
npaniBHuKiB KiienTa 3rigao m.3.8.6. mux [IpaBmi.

3.10.3. Bumararu Big banky MOKyMEHTH, SIKi MIATBEPIKYIOTh MPABHIBHICTH OIEpalliid 1Mo 3apaxyBaHHIO
komriB Ha [1P, y BUnajgKy BUHUKHEHHS CIIIPHUX ITUTaHb.

3.11. BapTicTb HOCJYI Ta NOPSAAOK PO3PAXVHKIB

3.11.1. KnienT nepepaxoBye KOITH 11 3apaxyBaHHs Ha [IP mpamiBaukiB Kiienta Ha paxyHok banky,
BKa3aHui B JloroBopi npo HagaHHS MOCIYTH 3 BIAKPUTTS MIOTOYHUX DPAXYHKIB HA KOPUCTH (Pi3MUHUX 0Ci0
JU1s 00CIIyrOBYBaHHS 3apILIATHOTO MIPOEKTY.

3.11.2. Kowmiciiina BuHaroposa 3a JJoroBopom npo HaJaHHsI MOCTYTH 3 BIIKPUTTSA MOTOYHUX PaxXyHKIB Ha
KOPHUCTh (GI3UYHHUX 0Ci0 JUIsi 0OCIYyrOBYBaHHS 3apIUIATHOTO MPOCKTY BCTAHOBIIOETHCS Y BIAMOBIIHOCTI 3
Honatkom mo JloroBopy mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX PAaXyHKIB Ha KOPUCThH (PiI3UIHHUX
0ci0 117151 00CTyrOBYBaHHS 3apIUIATHOTO MTPOEKTY.

3.11.3. Kowmicis 3a o6cnyroByBanns [1P npamniBaukis Ta opopmienns [IK/mepeodopmnenns 1K y 3B’ s3ky
13 3aKiHYEHHSAM CTPOKY iX Jii HapaxoByeThCsl baHKOM He Mi3Hillle HACTYMHOrO OaHKIBCHKOTO JIHA 3 JAaTH
urotoBieHHsa [IK mpaniBaukam Kiienra Ta cnucyerbess bankom 3 Oyab-SKOTO NOTOYHOTO PaxyHKY
KnienTa B mopsiiky A0roBipHOTro crivcanHs, 3rigno nm.3.11.7. nux [Ipasu.

3.11.4. Kowmicis 3a mepepaxyBaHHS T'pOIIOBHX KOMITIB Ha momnoBHeHHs [IP mpamiBHUKIB 3a ymMOBamu
JloroBopy mpo HajaHHS MOCIYTH 3 BIAKPUTTS MOTOYHHMX pPAXyHKIB Ha KOpUCTh (Pi3UUHUX 0ciO i
00CITYyrOoBYBaHHS 3apIUIATHOTO MPOCKTY HAPaxXOBYEThCS baHKOM HE Mi3HIINIE HACTYITHOTO OAHKIBCHKOTO
IHS 3 JaTv 3apaxyBaHHs KowTiB Ha IIP mnpaniBuukiB Kiienta ta cnucyetbcst bankom 3 Oynab-sikoro
noToYHOTO paxyHKy KitieHTa B mOpsiiKy TOroBipHOTO cnucaHHs, 3rigHo mm.3.11.7. nux [IpaBui.

3.11.5. V Bumaaky, skmo KiieHT He Mae BIIKPUTHUX IIOTOYHHUX paxyHKiB y banky, abo Ha
paxyHKy/paxyHKaX, BIAKpHUTHX B baHKy BiJICYyTHI KOIITH, Ta BaHK HE Ma€ MOXIHMBOCTI 3IIHCHHUTH
JIOTOBIpHE CIHMCaHHSA HapaxoBaHux 3rimHo mim.3.11.3-3.11.4. mmx IIpaBun kowmiciii, KiieHT moBuHEH
CaMOCTIMHO TIepepaxyBaTH KOINTH Ha paxyHOK baHKy, Bka3zaHwii B J[oroBip mpo HamaHHS MOCIYTH 3
BIIKPUTTS] IOTOYHUX PaxyHKIB Ha KOPUCTh (Hi3MUHUX 0CiO JJIs1 0O6CIyroBYBaHHS 3apIIaTHOTO MPOEKTY,
JUTS TIOTAIIEHHS] HApaXOBaHUX 3a JJoroBOpoM Mpo HaJaHHS MOCTYTH 3 BIAKPHUTTS NOTOYHUX pPaxyHKIB Ha
KOPUCTH (PI3MUHUX 0ci0 JUIst 00CITyrOBYyBaHHS 3apIUIaTHOTO MPOEKTY KOMICIH.

3.11.6. ¥V Bumanxy, sIKIIO HapaxoBaHi KoMmicii 3rigHo [loroBopy mpo HajaHHS MOCIYTH 3 BiAKPUTTS
HNOTOYHUX PAaXyHKIB Ha KOPUCTH (P13MYHMX OCI0 JUIst 0OCIIyrOBYBaHHS 3apIIATHOTO IIPOEKTY HE CIUIaYeHi
710 25 yucina MIcsI, 1110 HaCTa€ 3a pO3paxyHKOBUM MicsiiieM (TOOTO MicsAlleM HapaxyBaHHs KOMICIi), BOHU
BBAXXAIOTHCS MPOCTPOUECHUMH MEPEHOCATHhCS Ha PaXyHOK MPOCTPOUYCHHUX KOMICIH. ¥ 1bOMY BUMNAJKY iX
crutata 3ziiicHioeTbest KimieHToM Ha paxyHok banky, BkazaHuil B JloroBopi mpo HaJaHHS IMOCIYTH 3
BIJIKPUTTS] IOTOYHUX PaXyHKIB Ha KOPUCTh (PI3MUHUX OCIO JUIst 0OCIyroBYBaHHS 3apIljIaTHOTO MPOEKTY,
JUIsL TIOTAlIeHHsI IPOCTPOUYEHOI KoMicli 3a Ha3BaHUM JloroBopom.

3.11.7.JloroBipHe CIMCaHHS:

3.11.7.1.Croporn nmomoBmiIHCs, O baHk Mae mpaBo 3IIHICHIOBATH JIOTOBipHE CIIMCAaHHS TPOLIOBUX
ko1uTiB/bankiBebkux MetaiiB 3 ycix paxyHkiB Kiienta, Binkputux y [IAT «BAHK BOCTOK», M. JIninpo,
€IPIIOY 26237202, B paxyHOK CIIJIaTH YCIX BUIIB KOMIcIi, 1110 nepeadadeHi Tapudamu banky, BIAMOBITHO
1o m.3.11. nux IpaBun, abo iHIMX maaTexis 3a JloroBOpoM Ipo HaJAAHHS IMOCIYTH 3 BIIKPUTTS MOTOYHUX
paxyHKIB Ha KOPUCTH (HI3UIHUX OCI0 i1 00CIyTOBYBaHHSI 3apPIUIATHOTO MPOCKTY.

3.11.7.2. JloroBipHe cniucanHs rpomoBux komris/bankiBcbkux Merani, nepeabauene mm.3.11.7.1. nux
[TpaBui 3xilicHIOeThCS BankoM 3 MOMeHTY HapaxyBaHHs KiieHTy komicii 3rizHo JloroBopy nmpo HaJaHHS
MOCIYTH 3 BIIKPUTTS IOTOYHUX PaxyHKIB Ha KOPHUCTh (i3MYHUX OCiO 1 00CIyroByBaHHS 3apIljIaTHOTO
npoekTy. JloroBipHe criucanHs rpomoBux komTiB/bankiBcbkux Mertanis, nependadere nm.3.11.7.1. mux
[IpaBun, 3aiiicHioeThest BaHkoM B po3Mipax, BU3HAUEHUX BiJINOBIIHO 10 yMOB JloroBopy mpo HagaHHs
MOCITYTH 3 BIIKPUTTS IOTOUYHUX PaxXyHKIB Ha KOPUCTh (PI3MYHUX 0Ci0 AJis 00CIyroBYBaHHS 3apIIaTHOTO
IPOEKTY.

3.11.7.3. CtopoHu moMoBWIHCS, IO baHK Mae mpaBo 3HIMCHIOBATH IIOTOBIpHE CHHUCAHHS TPOIIOBUX
komtiB/bankiBcbkux MetaniB 3 ycix paxyHkiB Kiienta, Bimkputux y ITAT «bBAHK BOCTOK», wm.
Huinpo, €JIPTIOY 26237202, nnst morameHHst 3000B’si3aHb KirieHTa mo criaTi Komicii, a TakKoX
3a00proBaHOCTI MO CIUIATI IHIIKX IJIATEXIiB, nependaueHnx /loroBopom npo HagaHHs MOCTYTH 3 BIAKPUTTS
MOTOYHUX PAaxyHKIB Ha KOPUCTH (DI3UYHUX OCI0 JJI11 00CIyrOBYBaHHS 3apIiaTHOTO nmpoekty. [Ipu mpomy
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B IIEpUIY Yepry Ui 3A1HCHEHHS JOTOBIPHOTO crrcaHHs baHk Oyzie BUKOPHCTOBYBATH MOTOYHHUNA PaxyHOK
Kiienra, mo Bka3aHumii y pekBi3uTax 3a JlOroBopoM mpo HaJaHHsS TOCIYTH 3 BIIKPHUTTS MOTOYHUX
paxyHKiB Ha KOPUCTbH (Di3MUHHX 0Ci0 U1 00CIyroByBaHHS 3apIIATHOTO MPOCKTY.

3.11.7.4. TIpaBo banky, 311iCHATH JOTOBIPHE CITUCAHHS TPOIIOBUX KOITiB/baHKIBChKUX MeTamiB 3rigHO
nn. 3.11.7.1.- 3.11.7.2. nux IIpaBun, BUHUKAaE 3 MOMEHTY HapaxyBaHHS baHkom koMmicii abo 3rigHo
3000B’s13aHb KitieHTa 3a iHIIMMY TU1aTekaMu 3a JIoroBopoM Ipo HaJaHHS MMOCIIYTH 3 BIIKPUTTS TOTOYHHX
paxyHKiB Ha KOPUCTH (Di3MUHHUX 0Ci0 JUIst 00CITYTOBYBaHHS 3apIJIATHOTO MPOEKTY.

3.11.7.5. 3 norounux paxyHkiB KiieHTa, BIIKpUTHX B 1HO3eMHi# BamtoTi/baHkiBcbkux MeTanax, 1oroBipHe
crHcaHHs Ha mijacTaBi JloroBopy mpo HaJaHHS MOCIYTH 3 BIAKPHUTTS NOTOYHHX pPAXYHKIB Ha KOPUCTb
Gi3UYHMX 0ci0 111 00CIYrOBYBAaHHS 3apIUIaTHOTO MPOEKTY  3IIHCHIOETHCS Y CYMi, €KBIBAJCHTHIN 3a
NOTOYHUM PUHKOBUM KypcoMm po3Mipy 3aboproBanocti Kiienta mo crutari xomicii 3a JloroBopoM mpo
HaJaHHS TIOCIYTH 3 BIAKPUTTSA MOTOYHUX PAxyHKIB Ha KOPHUCTh (Pi3MUHUX OCIO Il 0OCIyrOBYBaHHS
3apIUIATHOTO MPOEKTY, Ta BUTPAT (KOMICii, MOJAATKH TOIIO), MTOB'SI3aHUX 3 MPOJIAXKEM /OOMIHOM CIIHCAHUX
3 paxyHKy KitieHTa rpomoBux KOMTIB B iHO3eMHiH BairtoTi/bankiBchkux MetaiiB 3a rpuBHI0. B pasi, konu
JIOTOBIpHE CIIMCaHHS 3A1iCHEHO 3 MOTOYHMX paxyHKiB KitieHTa B iHO3eMHil BantoTi/bankiBchkux MeTanax,
Kiient nopyuae banky 31iiCHUTH POk CIUCAHUX TPOIIOBUX KOIITIB B 1IHO3eMHiH BanmtoTi/baHkiBChKIX
Mertanax 3a rpuBHIo, B ToMy 4ncii KiienT nopydae banky 3aiiicHUTH Bin iMeHi Ta 3a paxyHok Kiienra
npojaxk iHo3eMHOi BamtoTu/baHkiBcbkX MetaniB Ha BaTIOTHOMY pUHKY YKpainu/ oOMiH baHKiBCbKUX
MertaniB sIK Ha BATIOTHOMY pUHKY YKpaiHH, TaK i Ha Mi>KHAPOJIHOMY BaJIOTHOMY PHHKY.

3.12.BinnoBiganbHicts CTOpiH

3.12.1.3a HeBuKOHAaHHS a00 HEHaJE)KHE BUKOHAHHS 3000B’s13aHb 32 JIoroBOpOM Mpo HaJlaHHS MOCIYTH 3
BIZIKPHUTTS MIOTOYHUX PaxXyHKIB Ha KOPUCTH (i3WYHHUX OCiO JUIst 00CIyrOBYBaHHS 3apIUIATHOTO MPOEKTY
CTopoHU HECYTh BIANOBIJANBHICTH BIAMOBIAHO A0 yMOB JlOrOBOpY MpO HaJaHHS MOCIYTH 3 BIAKPUTTS
MOTOYHUX PaxXyHKIB Ha KOPHCTh (Pi3MYHHUX OCIO i 0OCIIyrOBYBaHHS 3apIUIATHOTO MPOEKTY  Ta/abo
YUHHOI'O 3aKOHOJABCTBA Y KpaiHU.

3.12.2. bank He BIANOBigae 3a 3aTPUMKY B 3apaxyBaHHi xomTiB Ha [IP mpamiBaukiB Kiienra, sKimo
3aTpUMKa Bi10ynacs He 3 BUHU baHKy.

3.12.3.bank He BinmoBinae 3a BiAcyTHiCTh komTiB Ha 1P mpaniBaukiB KimienTa y Bunaaky, skmo KiieHt
He mepepaxyBaB KomTu banky BignosinHo no mm.3.11.1. mux [IpaBun ta/abo y pa3i HaSBHOCTI Y I[bOTO
Kiienta 3a6oproBanocTi 1o criaTi komicii banky, mo 0yna HapaxoBana 3rijHo nm.3.11. nux [IpaBun ta/ado
axmo Kiient ve Hanas [Inatikny BizoMicTs BignoBiaHo nim.3.8.6. uux IIpaBum.

3.12.4. bank He Hece BIAMOBITATBLHOCTI 3a BiACYTHICTH KomTiB Ha [IP mpamiBaukiB KiienTta y Bunanky,
AKio y HagaHii B bank [InmatikHiil BizoMocTi 3a3HaveH1 HeBipHa iHpopMalig Ta/abo cyma, 3a3HaueHa B
HajaaHii [1naTikHIA B1IOMOCTI HE BIANOBIAE cyMi (PaKTUYHO NepepaxoBaHuX baHKy KOIITIB.

3.12.5. bank He Hece BIANOBIJAIBHOCTI 3a 30epiraHHs Ta BUKOpUCTaHHS yaockoHaneHoro EIT Kiientom.
Pusuk 1 BCio BiIMOBIAAIBHICT 32 HECAHKI[IOHOBAHE BUKOPUCTAaHHA yocKkoHasieHoro EIl Hece BUKIIIOUHO
Knient. Byap-sky ocoOy, sika Bukopuctana ypockonainenuit EIl, bank 6e3ymoBHO BBakae 3a KitieHra 1 He
Hece BIANOBIIAILHOCTI, SKIIO 1€ HE BIANOBI1AA€ MiHCHOCTI.

3.12.6. KnieHT Hece BiAMOBIAANbHICTD 32 3MicT [1naTi>kHOT BIIOMOCTI, sika HagaeThest 10 baHky.

3.12.6.1. KiieHnT Hece BimMoBinanbHICTh 3a 3MicT [1MaTi>KHOI BiZIOMOCTI B €IEKTPOHHOMY BUTJISAL Ta ii
imeHTruHicTh [lnaTixHiil BiIOMOCTI Ha MarnepoBOMY HOCII, sSika HaaeThes 10 baHky.

3.12.7. KiieHT Hece BiANOBITAIBHICTh 3 yCIX NMUTaHb, IMOB’S3aHUX 3 OMOAATKYBAaHHIM CYM 3apOOiTHOI
IUIaTH Ta IHIIMX BUIUIAT MPaliBHUKIB B paMKkax /loroBopy npo HaJaHHS NOCIYTH 3 BIAKPUTTS MOTOYHUX
pPaxyHKIB Ha KOPUCTb (i3MUHUX 010 J1si 00CIYrOBYBaHHS 3apIlIaTHOTO MPOEKTY BIAMOBIIHO JO YHHHOTO
3aKOHOJIaBCTBa YKpaiHW (BIAMOBIAHICT 3a BCIO TOBHOTY IepepaxyBaHHS IUIaTEXiB, YTPUMaHHUX i3
3apoOITHOT MIaTH MpAaIiBHUKIB 1 HApaXOBaHUX Ha (OH]I OIJIATH Ipalll MOJATKIB 10 OI0/pKETy Ta 300piB/
CTPaxOBUX BHECKIB JI0 Iep>KaBHUX I[UIbOBUX (POH/IIB).

3.13.KondinenuiiHictb

3.13.1. CTOopoHUM TOMOBIITUCH, IO BCs iHPOPMAITis Ta JOKYMEHTH, K1 HajatoThest CTOpoHaMH OTHa OTHIH
B paMkax JloroBopy npo HaJaHHS MMOCIYTH 3 BIAKPUTTS MOTOUYHUX PaxXyHKIB Ha KOPUCTH (PI3UUHUX OCiO
JUIsl 00CITyTOBYBaHHSI 3apILJIATHOTO MPOEKTY, € KOHPIACHIIIMHUMHU Ta HE MiJUISIraloTh PO3TOJIOMICHHIO.
3.13.2. Koxna 31 Cropin 3000B’s13yeThcsi 30epirati KOH()IIEHIIHHICTh Ta 3aCTOCOBYBAaTH BCi MO>KJIMBI
3aX0/IM 10JI0 HEPO3TrOJIOUIEHHS BCIX JOKYMEHTIB Ta iH(opMalii, oTpuMaHux B pamkax JloroBopy mpo
HaJIaHHS TOCIYTU 3 BIJKPHUTTA MOTOYHUX PAXYHKIB Ha KOPUCTHh (I3MYHMUX OCiO Juid 0OCIyroByBaHHS
3apIIaTHOTO MTPOEKTY.
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3.14. Bpery/iroBanHs cnopis

3.14.1. BinHOoCHHH, K1 BUHUKAIOTH 111 Yac Ta Y 3B'SI3KY 3 yKJIaiaHHsIM J[oroBopy PO HaJgaHHS MOCITYTH 3
BIZIKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTH (i3UMYHUX OCIO JUIs 00CIyroBYBaHHS 3apIUIATHOTO MPOEKTY
Ta HE BPETYJIbOBaHI B HHOMY, PETYITIOIOTHCSI YUHHUM 3aKOHOAABCTBOM Y KpaiHu.

3.14.2.Cynepeuku Ta po301KHOCTI, SKIi MOXYTh BHHUKHYTH NPH BHUKOHaHHI J[OroBOpY Npo HaJaHHS
MOCJIYTH 3 BIAKPHUTTS MOTOYHUX PaxyHKIB Ha KOPUCTh (PI3UYHUX OCIO 111 0OCITYyroByBaHHS 3apIlJIAaTHOTO
IPOEKTY, 110 MOXKJIMBOCTI BUPILIYIOTHCS IUIIXOM NeperoBopiB Mixk CTopoHamu.

3.14.3.5Ix1mo BperyoBaHHs CHIPHUX ITUTAaHb Y 3B’SI3KYy 3 BAKOHAHHAM J[0roBOpyY Ipo HaJaHHS ITOCITYTH 3
BIZIKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTH (i3WMYHUX OCIO JUIs 00CIyroBYBaHHS 3apIUIATHOTO MPOEKTY
IISIXOM TIEPEroBOpiB cTa€ HEeMOXJIMBUM i1 CTOpoHaM HE BHAJOCS JOCATTH 3TOJH, BCI CHOPHU MiX
CropoHaMu BHPIIIYIOTHCS Y CYIOBOMY MOPSIKY.

3.15.CTpoxk _gii /loroBopy nmpo HagaHHS NOCJAYIH 3 BiAKPHUTTS NMOTOYHHMX PAXVHKIB HAa KOPHCTh
GiznyHMX 0Ci0 11 00¢JIYTOBYBAHHS 3aPILUIATHOTO NPOoeKTY. [lopsiIoKk BHEeCEHHS 3MiH TA /IONIOBHEHb
a0 _JloroBopy mpo HaJAHHS MOCJYIH 3 BIIKPUTTS MOTOYHHMX PAXVHKIB Ha KOPHCTH (Di3HYHHX 0Ci0
IJISI_0OCJVIOBYBAaHHSA 3apILIATHOrO MpoekTy. PosipBanHs JIoroBOpYy Npo HAJXAHHA IOCJVIH 3
BIIKDHUTTH NMOTOUYHHMX PAXYVHKIB Ha KOPHUCTh (i3MYHHMX 0ci0 151 00CJTYTOBYBAHHS 3apILJIaTHOIO

IPOEKTY

3.15.1. JloroBip npo HaJaHHs MOCIYTH 3 BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTH (i3MUHUX OCI0 AJs
00CITYyrOoBYBaHHSI 3apIUIATHOTO IMPOCKTY YKIAAA€ThCS HAa HEBH3HAYCHUW CTPOK 1 Ha0yBae YMHHOCTI 3
MOMEHTY MOT0 YKJIQJI€HHS B MOPSAKY, BU3HaUYeHOMY IL.IL. 3.2. Ta 3.3. nux [IpaBui.

3.15.2. JloroBip mpo HaJaHHS MOCTYTH 3 BIAKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTH (Di3HUHUX OCIO aJIst
00CJIyroByBaHHS 3apIUIaTHOTO IMPOEKTYy HaOyBae YMHHOCTI 3 MOMEHTY Horo yknajaeHHs 3 KiieHTom-
OIO/PKETHOIO OpraHi3alliero/ycranoBor 1 gie mo 31 rpyans poky ykinanaeHHs Jlorosopy, 6e3 mposonraiii
Ha MojajibIIuii nepio.

3.15.3. CropoHHM MOXYTh BHOCHTH MPOIO3UII Mpo 3MiHy yMOB JloroBopy mpo HaJaHHS MOCIYTH 3
BIIKPUTTS] IOTOYHUX PaxyHKIB Ha KOPUCTH (Hi3MUHUX 0CiO JIsi 00CIyroByBaHHS 3apIlJIaTHOTO MPOEKTY.
3MiHH 1 TOTIOBHEHHST 110 JloroBOpy mpo HajaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPHCTh
¢bi3uuHuX o0ci0 a1 00CIYroBYBaHHS 3apIUIATHOTO MPOEKTY OQOPMIIOIOTHCS B IMUCHMOBIH (Qopmi
Ankeramu-3asBaMu/ JOJATKOBUMHU yroaamu A0 /loroBopy mpo HaJaHHS MOCIYTH 3 BiIKPUTTS MOTOYHHUX
paxyHKIB Ha KOPUCTh (hi3MUHUX OCI0 JUIst 00CITyrOBYBaHHS 3apIIATHOTO IPOEKTY Ta HaOyBarOTh YHHHOCTI
3 MOMeHTY iX mianucanHs Crtoponamu. Bei AHkeTn-3asBH/10JaTKOBI Yroau 100 BHECEHHS 3MIH Ta
JIOTIOBHEHB 110 JloroBopy npo HaJaHHS MOCIYTH 3 BIIKPUTTA MOTOYHUX PAXyHKIB Ha KOPUCTh (i3UMIHHUX
0ci10 117151 00CTyrOBYBaHHS 3apIIATHOTO MTPOCKTY CKJIAat0Th HOTO HEBIJI €EMHY YACTHHY.

3.15.3.1. bank Bopasi iHIIiIIOBaTH BHECEHHS 3MiH Ta JIONMOBHEHb A0 [loroBopy mpo HaJaHHS MOCIYTH 3
BIJIKPUTTSI IOTOYHUX PaxXyHKIB Ha KOPUCThH (13MUHUX OCI0 AJs 00CIyroByBaHHS 3apIljIaTHOIO POEKTY (B
T.4. 3MiHu y Tapudmu), npo mo nosigomisie Kiienta He mizHime Hix 3a S(II’ATh) KaneHgapHUX IHIB 10
nependadyBaHoOi JaTH BHECEHHS TAaKMX 3MIH HUIAXOM HampasieHHS KiieHTy BiINMOBiAHOI NHCHMOBOI
OpoMNo3uLii mpo 3MiHM. Y BHUMNAAKy OoTpuMaHHs 3roau KilieHTa Ha BHECEHHs 3MiH Ta JONOBHEHb 10
JloroBopy mpo HaJaHHS MOCIYTH 3 BIJAKPUTTS NMOTOYHMX PAXYHKIB Ha KOPUCTh (Pi3MYHMUX 0OCiO Juis
00CIIyroBYBaHHS 3apIUIaTHOTO NMPOEKTY (B T.4. 3roau Kiienta Ha 3miHy Tapudis), Taki 3MiHH A1IOTh 3 1aTH
MIAMACAHHS BIAMOBIAHOI  AHKETH-3asgBW/I01aTKOBOI yroau a0 JloroBopy mpo HaJaHHS TMOCIYTH 3
BIJIKPUTTS MMOTOYHUX PaXyHKIB Ha KOPUCTh (I3MYHUX OCIO JUIst 00CIyroBYBaHHS 3apIUIATHOTO MPOEKTY
CropoHamu.

3.15.4.CTopoHH TaKOX AIMIUIN 3TOJH, 10

3.15.4.1.bank Mosxe HampaBisaTH KitieHTy iH(pOpMaIliiiHi MOBIZOMIIEHHS TPO 3MiHY ICTOTHHX YMOB
JloroBopy mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHHUX PaXyHKiB Ha KOPHUCTh (i3UYHHUX OCIO JUIs
00CITyTOBYBaHHsI 3apIUIaTHOTO TIPOEKTy y cmocid, oOpanuit Kiientom B JloroBopi mpo HagaHHS
0aHKIBCHKHMX MOCTYT. Y pa3i 3MiHM baHkoM icTOTHMX yMOB J[oroBOpy Mmpo HaJaHHS MOCIYTH 3 BIAKPUTTS
MOTOYHMX PaxXyHKIB Ha KOPUCTh (DI3MUHUX 0CiO /Uit 00CIyrOBYBaHHS 3apIUIATHOTO MPOEKTY Y MOPSIIKY,
BU3HAaYeHOMY UM IyHKTOM [lpaBwmii, KiieHT npu He3rozi 3 HOBUMH yMoBamH JloroBopy mpo HaJaHHS
MOCITYTH 3 BIIKPUTTS IOTOYHUX PaxyHKIB Ha KOPUCTh (PI3UYHUX OCIO JJIsl 0OCIyroByBaHHS 3apIyIaTHOTO
IOPOEKTY Ma€ 10 HACTaHHA JaTH, 3 $KOi IOYMHAIOTh MJISITH HOBI YMOBH, NOJaTH AHKeETy-3asBY
(moBigOoMIIEHHS) PO po3ipBaHHs J[oroBopy mpo HaJaHHS MOCIYTH 3 BIAKPUTTS NOTOYHHUX paxyHKIB Ha
KOPUCTHh (I3MYHHUX 0ci0 A7t 00CIyroBYBaHHS 3apIUIaTHOIO IMPOEKTY. SIKIIO CTaHOM Ha JAaTy, 3 SIKOi
MOYMHAIOTH MISITH HOBI YMOBH, AHKeTa-3asBa(IOBIJOMIICHHs) TIPO po3ipBaHHs JloroBopy mpo HaJaHHS
MOCITYTH 3 BIIKPUTTS IOTOYHUX PaxyHKIB Ha KOPHCTh (i3UYHUX OCiO 1 00CIyroByBaHHS 3apIlJIaTHOTO
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MPOEKTY HE HaAIWIUIA, TO BBaXaeThes, M0 KimieHT moroauBest Ha 3MiHY 1CTOTHHX yMOB JloroBopy mpo
HaJaHHS MMOCIYTH 3 BIIKPUTTS MOTOYHMX PAaXyHKIB Ha KOPUCTh (Pi3WUHUX 0CiO 111 00CIyrOBYBaHHS
3apIUIATHOTO MPOEKTY, TOOTO KIlieHT BUpa)kae CBOIO BOJIIO IO CTOCYETHCS 3MiHU YMOB JloroBopy mpo
HaJaHHS MMOCIYTH 3 BIIKPUTTS MOTOYHMX PAaXyHKIB Ha KOPUCTh (Pi3WUHUX 0CiO 111 00CIyrOBYBaHHS
3apIUIATHOTO MPOEKTY IIJISIXOM MOBYaHHS. Y TaKOMY BHUIAJKY 3aCTOCYBaHHS 3MiH a0 JloroBopy mpo
HaJaHHS MMOCIYTHd 3 BIIKPUTTS MOTOYHMX PAaxXyHKIB Ha KOPUCTh (DI3WYHUX OCIO AJI1 0OCITYyroByBaHHS
3apIUIATHOTO MPOEKTY B MEPioj MPOJOBKEHHS JOTOBipHUX BigHOcHMH Kitienta Ta Banky BinOyBaeTbes
(baKkTUYHO UIIXOM MOBYA3HOI 3TOAM CTOPIH;

3.15.4.2 KnieHT 3000B’s13aHUIN CTEXKHUTH 32 3MiHAMHU ICTOTHHX YMOB J[OroBOpYy Mpo HaJaHHS MOCIYTH 3
BIJIKDUTTSI MIOTOYHUX PaxXyHKIB Ha KOPUCTh (PiI3MUHUX OCIO /it 00CTyroByBaHHS 3apIJIaATHOTO MPOCKTY
3rigHo iH(popMaliifHuX MoBiAoMIeHb baHKy, 110 HanpaBisoThess KiieHTy BinnmoBinHo 10 ymMoB [loroBopy
npo HagaHHsA OaHKIBCBKMX TIOCHyr, Ta iHQopMalii, IO po3MillleHa Ha canti baHky
http://bankvostok.com.ua ta/abo iHdopMaliiiHO-ClIpaBOYHOMY CTeH/II baHKy.

3.15.5. [loroBip npo HagaHHS MMOCIYTH 3 BIIKPUTTS MOTOYHUX DPAXYHKIB Ha KOPHUCTh (QI3UYHHUX OCIO JIst
00CIIyroByBaHHS 3apIUIaTHOTO IMPOEKTYy MOKe OyTH po3ipBaHMN 3 IHIIIATUBU OAHIET 13 CTOPIH Micis
MMCHMOBOT'O TIOBIJJOMJICHHSI 1HIIIOT CTOPOHH, ajie He MEHII Hix 3a 20 IHIB 70 3apaxyBaHHsS 3apoO0iTHOT
riaty Ha [1P. [Tpu upomy JloroBip mpo HajaHHS NOCITYTH 3 BIJKPHUTTS MOTOYHUX DPAXYHKIB Ha KOPUCTH
¢bi3uuHuX 0ci0 UIs 0OCIyroBYyBaHHS 3apIUIATHOTO MPOEKTY BBAXKAETHCS PO3IpPBaHUMM 3 JAaTU TMOBHOTO
BUKOHaHHsI CTOpOHAMH CBOiX 3000B’s13aHb 3a JlOroBOpOM Mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX
paxyHKiB Ha KOpPHUCTb (i3MUHUX 0ci0 At 00CIyroByBaHHs 3apIIaTHOTO MPoekTy. He paHilie HacTymHOT o
0aHKIBCHKOTO JTHS IMICJIS TaTH OCTAaHHBOTO THS Aii JloroBopy mpo HaJlaHHs MOCITYTH 3 BIIKPUTTS TOTOYHUX
paxyHKiB Ha KOpPHUCTh (Pi3WyHHX 0ci0 Ui oOCIyroByBaHHs 3apIiuiaTHoro mpoekty Tapudu mo IIK
npaniBaukiB Kitienta OyayTs npuBeeHi y BianoBianicTs i3 Tapudamu no T1K mis kiaienTiB-¢iznyanx ocid
[TAT «bAHK BOCTOKM.

3.15.6. ¥V Bunanky posipBanHs [loroBopy mpo HaJaHHS MOCIYTH 3 BIJKPHUTTSA MOTOYHUX pPaxXyHKIB Ha
KOpUCTh (Pi3MYHUX 0cCi0 Uisi OOCIyroBYBaHHS 3apIUIATHOTO MHPOEKTY B MOPSAKY, MependadeHoMy Y
n.3.15.5. nux IlpaBwi, Kiient 3000B’s3aHui OBIJOMUTH TpaIliBHUKA/TPAI[iBHUKIB TMPO HEOOX1ITHICTH
MOTacuTH 3a00ProBaHicTh y pasi i HasBHocTI Ha [1P.

B. IOCJYT A «CTUINTEHIIAJIbHAM ITPOEKT»

3.16. Tepminu

3aksaa ocBiTH - opUIUUHA 0co0a MyOJIYHOTO UM MPUBATHOTO MIPaBa, OCHOBHUM BUOM AISTIBHOCTI SIKOT
€ OCBITHS JISUTbHICTb.

3n00yBaui ocBitu (CTyaeHTH) - BUXOBaHIl, Y4Hi, CTYAEHTH, KYpCaHTH, CiIyXadi, 1HIII OcoOu, sKi
3/100yBalOTh OCBITY 3a OyJIb-IKMM BHJIOM Ta (hOPMOIO 3100yTTS OCBITH.

KaienT-topunnuna ocoba-3akia ocBiTH, siKa 3/iiicHIOE nepepaxyBaHHs CTyqeHTaM akajeMiuyHoi Ta/abo
COIaIbHOI CTUMNEHIl, MaTepiaJIbHOI JOMOMOTH Ta 3a0XO0YEHb, IHIIUX BUILIAT, JO3BOJICHUX YHMHHUM
3aKOHOJAaBCTBOM Y KpaiHHU.

Komru- akagemiuna abo comiajibHa CTUTIEH/IIS, MaTepiajibHa J0MOMOTa a00 3a0XOUEHHS, 1HIII BUILIATH,
JI03BOJIEHI YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

IInatixxkna kaprka (IIK)-enexTpoHHMil mnnaTikHUN 3acid, emiToBaHuM baHkoMm, y pasi BIAKPUTTS
[Torounoro paxynky Ctynenry Kiienra y banky.

IInatixkna BigoMicTh- TUIaTIXHA BIJOMOCTI Ha 3apaxyBaHHS CTHIEHJIi, MaTepiaJbHOI AOMOMOru abo
3a0XOYEHHS, IHIIUX BUILIAT, I03BOJIEHUX YHHHUM 3aKOHOJAaBCTBOM, Ctyznentam KiienTa.

IMoTounuii paxynok (ITP)-norounnii paxynok CtyaeHra, BigkpuTuii B banky.

CTuneHisi- mocTiifHa YW TUMYACOBA IPOILIOBA BUIIATA, 110 HAAAETHCS PEryJISIpHO (3a3BUYal MIOMiCALs)
CTY/ZICHTaM HaBYAJIbHUX 3aKJIaJiB 32 YMOBH YCITIIITHOT'O HABYAHHSI.

Crunenis akajgeMiuyHa- BUIJIAYy€eTHCS CTYCHTaM 32 pe3yJbTaTaMy HaBUaHHS y 3aKJIajax OCBITH.
Crunenisi comiajibHa- TPHU3HAYAETHCS CTYACHTAM 3akKJaay OCBITM Ha IMJACTaBl 3aKOHIB, IO
BCTAHOBJIIOIOTH JI€pXKaBHI MiJIBTU 1 rapaHTii 00 MPU3HAYEHHS COLIAJIbHUX CTUIEHIIN JUIS OKpeMHUX
KaTeropiii rpoMajisiH, B MOPsAKY, BcTaHoBIeHOMY KabineToMm MinicTpiB YkpaiHu.

Crynenrt- ¢izuuHa ocoba, mo orpumye Bix KiieHTa BuUMIaTH, 103BOJEHI YMHHUM 3aKOHOJABCTBOM
VYkpainu.

3.17. JloroBip mpo HaJaHHS MOCIYTH 3 BIIKPUTTSA MOTOYHHX PAaxXyHKIB Ha KOPUCTh (Pi3UUHUX OCIO s
00CITyTOBYBaHHSI CTUIICHIATLHOTO MPOCKTY YKIAMAEThCS NUIIXOM akuentyBaHHs Kiientom I[lyGmignoi
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npono3uuii (1ux [IpaBun) banky y cnoci6, BuzHauenuit mumu [Ipasunamu. 3 [TyOGmiyHOIO NPOMO3UITEO
(oeproro) KiieHT mae 3MOry O3HAHOMUTHCS Y 3aradbHOAOCTYIMHOMY Jutsi KitieHTa MicIi y BIIIIICHHSIX
banky Ta Ha odiniiHOMy caiiTi B Mepexi [nTeprer www.bankvostok.com.ua.

3.18. Jlogeprxanus nmuchbMoBOi popmu JloroBopy mpo HaJaHHS IMOCIYTH 3 BIAKPUTTS OTOYHUX PaxyHKIB
Ha KOPUCTh (PI3UYHUX OCIO JUIst 0OCITYroBYBaHHS CTUIICHIIATBHOTO MPOEKTY € 000B’SI3KOBOIO YMOBOIO
B3aeMOBiTHOCHMH MK bankom Ta Kientom. [lata mignucanHs AHKeTH-3asiBU TIPO HAaJaHHS
0aHKIBCbKOI MOCJYIH 3 BiIKPHTTSi NOTOYHMX PaxyHKIiB Ha KoOpHCTb (isH4HHX oci0 aas
00CJIyroByBaHHsI CTHIEHIiaJbHOro mpoekrty (akment [IyOmidnoi mpomoswiii) € Jlatorw ykiagaHHS
JloroBopy npo HaJiaHHs MOCJIYTH 3 BiIKPUTTSA NOTOYHUX PAXyHKIB Ha KOpHCTh Qi3MYHHX 0Ci0 1151
00CJIyrOByBaHHSI CTUIIEHAIAJbHOTO MPOEKTY.

Amnkera-3asiBa Ipo HaJlaHHS OaHKIBCHKOI OCITYTH 3 BIAKPHUTTS MOTOYHUX PAXYHKIB Ha KOPUCTH (i3UIHHUX
0ci0 1711 00CITyrOBYBaHHSI CTHIICHIIAIBHOTO MPOEKTY (3 J0JaTKaMK-3a HassBHOCTI) Ta 111 [IpaBuna Ha gaty
akuenrty IlyOmiynoi mpomosuuii ckiagaroTh JloroBip mpo HagaHHS MOCIYTH 3 BIAKPUTTS MOTOYHHX
paxyHKIB Ha KOPHUCTh (I3UYHHUX OCIO M1t 00CTyroByBaHHS CTUIICH I1AIbHOTO MIPOCKTY.

3.19. B pamkax JloroBopy nmpo HaJaHHs MOCIYTH 3 BIAKPUTTS MOTOYHUX DPAXYHKIB Ha KOPHCTH (i3UIHUX
0ci0 117151 00CTyrOBYBaHHS CTUIICH/IIAIBHOTO MTPOCKTY:

3.19.1.bank BigKkpHBa€e MOTOYHI pPaxXyHKH, OTeparii 3a IKHMH MOXKYTb 3/IIHCHIOBATHCS 3 BUKOPHCTAHHIM
€JIEKTPOHHUX MJIATIKHHUX 3ac001B, a came MIATHKHUX KapToK, (hi3uuHuM ocobaM — cTyneHTam Kiienrta, Ha
miIcTaBl JOKYMEHTIB, Tepe10aYeHnX HOPMAaTUBHO-TIpaBoBHMHU akTamu HBY.

3.19.2. bank Hanae KiieHTOBI ocnyTH 13 3apaxyBaHHS CTUIEH i1, MAaTepiabHOI JONOMOTH Ta 320X0YEHb,
IHIIMX BUIUIAT, JIO3BOJICHUX YMHHUM 3aKOHOIaBCTBOM Ykpainu, Ctynentam Kiienra Ha [1P Ha ymoBax,
3a3HaueHuX y JloroBopi mpo HaJgaHHS MOCIYTU 3 BIAKPUTTS MOTOYHHX PaxXyHKIB Ha KOPUCTh (DI3UUHUX
0ci0 a1 0OCIyroBYBaHHS CTHUIECHIIAIBHOTO TMPOEKTY Ta Ha MmifacTaBi HamaHoi KiieHTOM muaTixHOL
BIJJOMOCTI Ha 3apaxyBaHHs CTHMEH[Ii a00 MaTepiaabHOi JOMOMOTH ab0 3a0X04YeHb a00 IHIIUX BHUILIAT,
JI03BOJICHUX YMHHUM 3aKOHOAAaBCTBOM Ykpainu Crynentam Kiienra.

3.19.2.1.3a 3rogoro Cropin, bank Hajae mociyru i3 3apaxyBaHHs KOIITIB HA MOTOYHI paXyHKH, BIAKPUTI
bankom Crynentam Kiienta Ha migcTtaBi iX 3asB Ha BIAKPUTTS paxyHKIiB, 3a YMOBH OTPHMaHHS
MUCHMOBOTO MOBiAoMIIeHHS Bi KitieHTa mpo HEOOXiTHICTh BIAKPUTTS TAKUX PAaXyHKIB.

3.20. Bapricte mociayr mo obciyroByBanHio IIP CrymenrtiB KirieHTa BCTaHOBIIOETHCS 3 MOMEHTY
ykiananHs JloroBopy npo HagaHHS MOCITYTH 3 BIAKPUTTS MOTOYHUX PAaXyHKIB HAa KOPHUCThH (Di3UUHUX OCIO
Ui OOCITyTOBYBaHHSI CTHUICHIAIBHOTO TPOEKTY Ha TMepioj, BU3HAUYEHUH YMOBaMH YKJIAJCHOTO
Croponamu JloroBopy (IHauBigyanpHoi yacTiHU JloroBOpy), BiAMoBiqHO 10 Tapu(iB baHKy Mo omeparisx
3 IIK mig ctunenaialbHUX MPOEKTIB; BU3HAUEHHS BapTOCTI MOCHyr nmo odcinyroByBaHHio [IP cTyneHTiB
Knienta y Bumaaky ix (BapToOCTi) 3MiHM BHM3HA4Yae€ThCsl LUIAXOM YKkianaHHS CTopoHamMu AHKeT-
3asB/JlogaTkoBux yroj 10 JloroBopy rnpo HajaHHs NOCIYTH 3 BIAKPUTTSA NOTOYHHUX PAXYHKIB Ha KOPUCTh
¢i3ngHuX 0Ci0 /U1 00CIyroByBaHHS CTUIIEH1aJIBHOTO MPOEKTY, K1 € HEB1 €MHOIO YacTHHOIO JloroBopy
PO HAJAHHSA MOCIIYTHU 3 BIAKPUTTS MOTOYHUX PaXYHKIB Ha KOPUCTh (PI3MUHUX 0Ci0 A 00CITYyroByBaHHS
CTHUIIEHA1aJIbHOTO TIPOEKTY.

3.20.1.Bapricts mocayr mo oociyropyBanHio [IP crynenti Kiienra, Buznadena CTopoHaMHM B MOMEHT
ykiazieHHs JloroBopy npo Ha/JaHHS MOCIYTH 3 BIAKPUTTS HOTOYHUX PAaxXyHKIB Ha KOPUCTh (i3UYHUX 0Ci0
JUIsl 0OCITyrOBYBAaHHSI CTUIEH/AIAJIBHOTO MPOEKTY, 3aJMINAEThCS HE3MIHHOK HAa HACTYNHUH Mepion
TpuBanicTio 1 (OnuH) KaneHmapHUH pik 3a MoBuYaszHoi 3roau CtopiH [loroBopy moa0 MpoaOBKEeHHS il
panime moromkenoi CTOpoHaMH BapTOCTI MOCIYT 3a J[oroBOpoM mpo HalaHHS MOCIYTH 3 BiIKPHTTS
NOTOYHUX pPaxXyHKIB Ha KOPUCTh (Pi3UUHUX 0Ci0 JuIs 0OCIyroBYBaHHS CTHUIIEHAIAJIBHOTO MPOEKTY Ha
MOTO/KEHUX paHillle yMOBax.

3.21.YmoBu oOcnyroByBanHs IIP Bu3HaueHI B OKpeMHUX JIOrOBOpax OaHKIBCBKOTO pPaxyHKY,IKi
YKIJIATal0ThCs 3 KOXKHUM cTyneHToM KitieHTa.

3.22. BaHK 3000B'SI3Y€THCH

3.22.1.Ins xoxHoro cryneHta Kiienra Bigkputu [IIP y HamioHanpHi BamoTi YKpaiHM Ha
nifcTaBi: 3asBu KiieHTa mpo BIOKPUTTS TMOTOYHUX PAaXyHKIB HA KOPUCTh (I3MYHMX o0ci0, M0 €
HEBi/1’€MHOI0 YaCTHMHOIO AHKETH-3asBUM NPO HaJaHHS OaHKIBCHKOI MOCIYTH 3 BIAKPUTTS TMOTOYHHUX
pPaxyHKiB Ha KOPUCTH (PI3UUHUX OCI0 11 OOCITYrOBYBaHHS CTUIIEHIAIBHOTO MIPOEKTY, MEPeiKy (pi3uuHuX
0ci0, Ha KOPUCTh SKUX BIIKPUBAIOTHCS PaxXyHKH, 13 3a3HAUCHHSIM 1eHTU(]IKamiiHUX JaHUX IUX OciO,
3acBIIYEHUX MIAMKCOM YIOBHOBa)keHO1 ocoOu KitieHTa, a Takok Komiil TOKyMEHTIB (Di3MYHUX OCi0, SKi
natoTh banky 3Mmory ineHtudikyBaTH cryneHTiB KiieHTa (3rilHO BUMOT HOPMAaTHBHO-TIPAaBOBHX aKTiB
HBY).
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3.22.2. Bigxkputu cryneatam Kiienra [1P ta BuroroButH [1K poTsirom 7 6aHKIBCHKHX JTHIB 3 JTHS NIepeaadi
B bank ycix mokymenTiB, BkazaHux y m.3.22.1. nux [IpaBui.

3.22.3. Tpusaiicts Tepminy aii I1IK B Mexax CTUIIEHA1aJIbHOTO MPOEKTY BCTAHOBIIOETHCS 710 TPHOX POKIB.
3.22.4. V Bumanky, SKII0 Ha MiJICTaBl JOKYMEHTIB, HajlaHuX Kili€eHTOM, HEMOXKJIMBO BHU3HAYUTU TIOBHY
iH(dopMmaliro, sika moTpiOHa s igeHTUdiKaIii Horo cryaenTis, bank ctynenTam KitieHTa, CTOCOBHO SIKHX
151 iHpopMarllis He € ToBHOIO, Bijkpuae [1P ta purotorsie [1K Tiabku micis 3BEpHEHHS KOXKHOTO 3 TAKUX
CTYJEHTIB 0cOOMCTO J0 baHKy Ta HalaHHS HUMH JOKYMEHTIB, IO HEOOXimHI Ais 1X imeHTudikarii ta
Bepu(ikalii BiAMOBIAHO JJO BAMOT HOPMAaTHBHO-TIPABOBHX aKTiB.

3.22.5. Tlpmitmatu IlnatikHi Bimomocti Bing KiieHTa mporsrom wyacy, IO BH3HAUEHHH yMOBaMH
yKJIa7eHoro J{oroBopy npo HajiaHHsI MOCAYTH 3 BIAKPUTTS MOTOYHUX PaXyHKIB HAa KOPUCTh (PI3UIHHUX OCI0
JUIsE 0OCITyrOBYBaHHS CTUTICH 11aTBHOTO MTPOEKTY.

3.22.6. 31iiiCHUTH HACTYITHY NIEPEBIpKY NaHuX y Haganux Kiienrom ITnaTikHUX BIIOMOCTSIX:

3.22.6.1. bank 3Bipsi€ miacyMKoBy cymy y IlmartixkHii BiIOMOCTI 3 CyMOIO KOIITIB, epeadayeHuX 3a i€k
[TnaTi>kKHOO BIIOMICTIO JUIsl KOYKHOTO BKAa3aHOTO y Hil CTY/ICHTA,

3.22.6.2. bank 3Bipsie migcyMkoBy cymy y IlnaTiknii BizoMocTi 3 cymoro nepepaxoBanux KiienTom 110
banky Ha paxyHOK, Bka3zaHuil y J[oroBopi npo HaJaHHs MOCIYTH 3 BIAKPUTTS MOTOYHHUX paxyHKIB Ha
KOPUCTH (Pi3MUHUX 0Ci0 JUIst 00CITYTOBYBaHHS CTUIICH/11aJIbHOTO MPOEKTY, KOIITIB;

3.22.6.3. bank 3Bipsie BignoBiaHicTh HOMepa [IP 1 peectparniiiHoro Homepy 00JIIKOBOi KapTKU IUIATHUKA
nonatkiB cryaenta Kiienra B [1narixkHii BiIOMOCTI.

3.22.7.3apaxoByBatu Ha [IP crynmentiB KiieHTa rpoioBi KOIITH He Mmi3HiIIe OaHKIBCHKOTO JIHS,
HACTYITHOTO 3a JIHEM TiepepaxyBaHHs baHky komTiB Ta nepenadi [1maTi>xkHOT BiTOMOCTI. Y BHIIAIKY, SKIIO
nepepaxyBaHHsl KOINTIB Ta mepeAadya MiaaThKHUX Bimomocted Kiientom Oymnu 31ilicHeH1 y pi3HI JHI,
rpomoBi Koty OyayTh 3apaxoBani Ha [IP crynentiB KiienTa He mi3Hime 0aHKIBCHKOTO JTHS, HACTYITHOTO
3a JHEM OCTaHHbOI 3 LIUX MOJIH.

3.22.7.1.3apaxoByBaru Ha [1P crynenTiB KiieHTa rpommoBi KOmTH, IO € COLIATbHOI CTUIICHIIIEIO, B ICHD
HAJXO/KEHHS TPOIIOBUX KOIITIB Ta mepenadi [ImaTikHOI BIIOMOCTI Ha BIAMOBIIHY CYMY TPOIIOBUX
KommTiB banky 32 yMOBH iX HajaxomKkeHHs 10 15-00 . Y Bumaaky, SKIo nepepaxyBaHHs KOIITIB Ta Iiepeaada
[Tnari>kuux Bimomocteit Kimientom banky 6ymnu 3aiiicaeni micist 15-00, rpomioBi kot OyayTh 3apaxoBaHi
Ha [P crynentiB KitienTa He mi3Hime 0aHKIBCHKOTO JHS, HACTYITHOTO 32 JIHEM OTPHUMAaHHS BCIiX CKIIAJIOBHX,
HEOOX1THUX JIJIS 3apaxyBaHHSI.

3.22.8. Y pa3i BuUsABIEHHA MOMWIOK pu mepeBipui iHGopmarii y [InaTikKHUX BIZOMOCTSX TOBITOMHUTH
Kiienta nmpo HeMOXJIMBICTh 3apaxyBaHHs komTiB Ha [IP crynentam KiieHrta i3 3a3HaYeHHAM NPUYUH Ta
HepesikoM OMUJIOK.

3.22.9. V pa3i 3MiHU PEKBI3UTIB PaxyHKIB /Ui epepaxyBaHHs KilieHTOM rpomoBUX KOWITIB AJIsl BUIIATH
ctyneHtam KitienTa BiAmoBigHO 10 yMOB JloroBopy Mpo HaJaHHS IMOCIYTH 3 BIAKPUTTS MOTOYHHX
paxyHKIB Ha KOPUCTH (PI3MYHMX OCiO 17151 00CITyrOByBaHHS CTUIIEH/I1ATBHOTO MTPOEKTY Ta / a00 PeKBI3UTIB
Juist oruiatu nociyr banky 3a JloroBopoM Mpo HaJaHHS MOCIYTH 3 BIIKPUTTS MOTOYHMX pPaxyHKIB Ha
KOPUCTh (PI3MUHMX 0Ci0 11 0OCIYroBYBaHHs CTHIEHIIAJILHOTO MPOEKTY He Mi3Hime Hixk 3a 7 (Cim)
KaJICHJApHUX JHIB 1O HACTaHHsS BIAMOBIAHMX 3MiH moBimoMuTH Kili€eHTa NUIIXOM MHCHBMOBOTO
MOB1JIOMJICHHS 13 3a3HAYE€HHSM HOBUX PEKBI3UTIB paXyHKY Ta JaTH IIMX 3MiH. Taki 3MiHU He MOTpeOyIOTh
opopmieHHd AHKeTH-3asBU/YKIaJ€HHA J0AATKOBOiI yroau Ao JloroBopy npo HajaHHA NOCIYTH 3
BIIKPUTTSI MOTOYHUX PaxyHKIB Ha KOPUCTb (i3WYHUX OCIO i 0OCIYroBYBaHHS CTUIECH]IAIBHOTO
IIPOCKTY.

3.22.10. Hanpasnsatu Kiienty iHdopmariiiHi MOBIJOMJIEHHST PO 3MiHY 1CTOTHHX YMOB JloroBopy mpo
HAJAaHHS TOCTYTH 3 BIAKPUTTS MOTOYHMX pPAXYHKIB Ha KOPHUCTh (i3MUHUX 0cCi0 JJIsi 00CIyroByBaHHS
CTHUIIEHA1aJIBHOTO MPOEKTY y croci0, oopanuii Kiienrom B JloroBopi npo HagaHHs 6aHKIBCHKHX MOCIIYT.

3.23. KutieHT 3000B's13V€ETBHCH

3.23.1. Hagatu nokymeHTH, HeoOXiHI js imeHTH(ikarii KirieHTa 3TiTHO 3 BUMOTaMH 3aKOHOJIaBCTBA
VYkpainu Ta HopMaTUBHO-TIpaBoBUX akTiB HBY.

3.23.2. Ilogatu opwurinan 3asBu npo Binkputts [1P Ha kopucTh izmuHUX 0CI0.

3.23.3. Hapatu banky nepenik cBOiX CTYJEHTIB, 3aCBIIYEHUI MIJMHCOM yIOBHOBaxkeHOi ocobu KitieHra,
Ta KOmii JOKYMEHTIB, sIKi HEOoOXiaH1 JJis 311icHeHHs ineHTudikamii crynentiB Kiienra (macmopra abo
IHIIOTO JOKYMEHTa, IO MOCBiI4ye 0coly, Ta JOKyMEHTa, BHJIAHOTO BiANOBIAHUM KOHTPOJIOIOYHM
OopraHoM, IO 3acBiauye peectpalito B Jlep:kaBHOMY peecTpi Pi3MuHUX 0Ci0 - MIATHUKIB MOJIATKIB; Ta, B
OKpeMUX BUIAJIKAX, IHIIUX TJOKYMEHTIB, 110 MependaueHi HopMaTUBHO-TIpaBoBUMHU aktamu HBY).
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3.23.4. Y nuceMoBiit ¢opmi nosinomisatu bank npo HeoOximnicTs BigkputTss IIP 1 Burorosnenns I1K
NPUAHATAM Ha HaBYAaHHS CTYJCHTaM, HaJaBIIW JOKYMEHTH, 3a3HaueHi y m. 3.22.1. mux [lpaBwi, He
mi3Hime, Hik 32 7 6aHKIBCbKHX JIHIB 0 MOMEHTY IepepaxyBaHHs CTHUICH/I] TAKUM CTYJICHTaM.

3.23.5. [lepepaxoByBaTH Ha PaxyHOK, BKazaHUU y JloroBopi mpo HaJaHHS MOCITYTH 3 BIIKPUTTS MIOTOYHHUX
paxyHKiB Ha KOPUCTb (i3UYHUX OCIO 11 0OCITYrOBYBaHHS CTUIICHAIAIBHOTO TPOEKTY, TPOIIOBI KOIITH
JUISL TIoJaIbInoro ix 3apaxyBaHHs Ha [IP ctymentam KiieHTa y cymi, 1o BiANOBiZae cymi, BKa3aHid y
[TnarixHiii BiIOMOCTI.

3.23.6. IIpu nepepaxyBaHHI IpOIIOBUX KOMITIB 3Ti1HO M.3.23.5. 1iux [IpaBun nagaBatu 1o banky [lnatixay
BIZIOMICTh IIJIIXOM HamnpasieHHs 10 banky [TnaTiHo1 BiIOMOCTI B €I€KTPOHHOMY BUIJISAI 32 JOTIOMOTOIO
CucTeMH TUCTaHIIMHOTO 00CITyrOBYBaHHsI, JaHi B sIKIM MOBUHHI OYTH 3aCKPUIITOBAHMMH 32 JIOTIOMOTOFO
CucremMu TUCTaHIIAHOTO OOCIYroBYBaHHS 3 HakJaJeHHSAM ynockoHaneHoro EIN BiamoBimambHOi ocoOu
Kimienrta (kepiBHMKa Ta TOJIOBHOTO Oyxranrepa). CTOpOHM IWIIIM 3roAd BIAHOCHO TOTO, IO
ynockonanenuii EIl Kiienta y CucreMi QUCTaHIIHHOTO OOCIYrOBYBAaHHSI BBAXKAETHCS BIACHOPYYHHUMH
MiMMCOM BiamoBiganbHuX 0ci6 KimieHTa Ta 110 Bei JOKYMEHTH, MiAMUCaH1 3a JJOTIOMOTOK0 YAO0CKOHAJICHOT'O
EIl y Cucremi AuCTaHLIHHOTO OOCIYrOBYBaHHS BBKAIOTHCS MIiANMMCAHUMHU BiJNOBIJAIBHOI 0COOOI0
Kiienrta BmacHopyu. [1naTixkHa BimoMicTh Moke OyTH miepeana 10 baHky BkazaHMM CIIOCOOOM TiIBKH 3a
ymoBH 06cnmyroByBanHst Kiienta y Cuctemi IUCTaHIIHHOTO OOCITyTOBYBaHHSI.

3.23.7. Ilpu onepxani Big banky indopmarii 3riqHo 3 m.3.22.8. uux [IpaBun He mi3HilIe HACTYIMHOTO
0aHKIBCHKOTO JIHS BHIIPABUTH BCl 3a3HAYCHI IMOMWIKU Ta HaJaTd BaHKy BHIIpaBiCHI JOKYMEHTH abo
YTOYHEHHS.

3.23.8. CrutauyBat banky KoMiciliHy BUHAropo/y 3a HaJaHi nociayru 3rigHo 3 m.3.26. nux [IpaBui.
3.23.9. Hanatu banky 3asBy Kiienrta /uis moHOBIIEHHS CTPOKY 1ii kapTok cTyaeHTiB Kiienrta 3a 1 (Onun)
MicCsIIb 0 3aKiHdeHHs cTpoky mii TTK.

3.23.10. ¥V nucbpmoBiit ¢opMmi moBiomiaTd baHk mpo BigpaxyBaHHsI/3aKiHUEHHS HaBYaHHS Oyab-SKOTO
CTyAeHTa He mi3Hime, Hik 3a | (OauH) OaHKIBCHKUI I€Hb A0 JaTH BiIpaxyBaHH:/3aKiHYCHHS HAaBYAHHS,
13 3a3HAYEHHAM Ili€l AaTu, I npuBefeHHs TapudiB mo Takux aepxarensx [IK y BiamoBigHIiCTh i3
tapudamu mo [IK ITAT «bAHK BOCTOK» st kiieHTiB-(hi3HuHEX 0Ci0.

3.23.11. V Bumaaxky BiApaxyBaHHS/3aKiHUYEHHS HaBYaHHA OyJb-IKOTO CTYAEHTa CHPUSTH IMOBHOMY
NOTAIIEHHIO OCTaHHIM 3aboproBanocti nepen bankowm mo oro I1P.

3.23.12. V Bunajuky, sxmo bank 60yB HeCHOBIilIEHUH MPO BiApaxyBaHHs/3aKIHYEHHS HAaBYaHHS Oy/1b-SIKOTO
cTynenTa (abo moBiOMIICHHS OyII0 3p00JIeHO HECBOEYACHO) 1 BHACIIIJIOK IILOTO OCTATOYHUM PO3PAXYHOK 3
TaKUM CTYZIeHTOM OyB 3po0JIeHuH, ajie B HbOTo 3aiuimiacs 3adoprosanicts 1o I1P nepen bankom, Kiient
3000B'sI13y€ThCs MOTaCUTH 1110 3200PTOBaHICTh 32 PaXyHOK BJIACHUX KOIITIB.

3.23.13. 3abe3neuuTH/rapaHTYBaTH HEMOXIUBICTH TpeTiX oci0 37aificHHTH  gocTyn  Ta/abo
BUKOPHUCTOBYBAaTH ynockoHaneHnui EIL

3.23.14. loTpuMmyBaTUCh pEeKOMEHIAIiid mmoa0 3axucTy CHCTeMH ITUCTAHIIMHOTO O0O0CITYrOoBYBaHHS,
BUKJIaIeHNX y JloroBopi mpo HaJaHHS MOCTYT 3a JOMOMOTO0 CHCTEMH JUCTAHIIIHOTO 00CIyroByBaHHS,
ykiageHomy Mk Kiientom ta bankowm.

3.23.15. V Bunanky HeMOXJTHBOCTI HajaHHs [TnarixkHo1 BimoMocTi y CUCTeMI TUCTaHIITHOTO
obciyroByBaHHs, KiieHT 3000B s13yeThcst HafiaBatu 10 banky IlnaTikHy BiIOMICTh Ha alepoBOMY HOCII,
sIKa MIOBUHHA MICTUTH HacTynHy iHpopmMmauito: I1Ib crynenra, peectpauiiinuii Homep 00JI1IKOBOI KapTKH
IUTaTHUKA MOAATKIB CTyeHTa, Homep [IP cTyneHTa, Cymy rpomoBHx KOWITIB Julst 3apaxyBaHHs Ha [1P
CTYJIEHTAa, MJICYMKOBY CyMY, TIJIITMCH KEPIBHUKA 1 TOJIOBHOTO OyxranTepa Ta BiiOuTok neuatku Kiienra
(3a HasiBHOCT1). OHOYACHO 3 HaAaHHAM [lnaTi>kHOT BiTOMOCTI Ha nanepoBoMy Hocii KiieHT
3000B ' SI3y€THCS HAJABATH 11 €NIEKTPOHHUHN BapiaHT Oy/Ib-sIKUM HACTYITHUM YHHOM: IUISIXOM HalpaBJICHHS
Ha eJIEKTPOHHY aJjpecy, BKa3aHy B J[oroBopi npo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX DPAXYHKIB Ha
KOPHCTH (h13UUHUX 0C10 /17151 00CIyrOBYBaHHS CTUIIEHA1aIbHOTO MPOEKTY, LIUISIXOM HaJJaHHS €JIeKTPOHHOTO
HOCIs, 1110 MICTUTb eJ1eKTpoHHU BapiaHT [Inarixuoi BizomocTi. 3a 3ronoto CtopiH, 060B 5130k KiienTta
11010 HagaHHs [1maTiKHOT BITOMOCTI BIAMOBIIHO IO IbOT'O MYHKTY Oy/ie BBa)KaTUCh BUKOHAHUM TUIBKH Y
pasi 1l HaJJaHHA Ha ManepoBOMY HOCI{ Ta B €JIEKTPOHHOMY BUTJISIIL.

VY Bumanky Haganus Kimenarom [1naTixkHOT B1IOMOCTI BIAMMOBITHO JI0 IOTO MYHKTY, baHk Mae npaBo
BIIMOBJISITH B 3apaxyBaHHi KowTiB Ha [1P crynenTiB KmienTa, sikiio € po30ixHOocTI Mixk [Inati>kHoIO
BijomicTio KitieHTa B €1eKTpOHHOMY BUIJISI/I1 Ta Ha MariepoBOMY HOCII.

KitieHnT Hece BiAMOBiabHICTD 32 3MicT [11aTi>kHOT BIIOMOCTI B €IEKTPOHHOMY BUTTISIAI Ta 11 1IGHTUYHICTD
[Inari>kHil BITOMOCTI Ha MarepoBOMY HOCI1, sika HalaeThes 10 baHky.

3.23.16. V Bunanky HeMOXHMBOCTI HajaHHd [1narixkHoi BizoMocti y CucTeMi TUCTAHIIIHOTO
obcimyroByBanHs «IHTepHET-Banky, Ta skuo KiaienT o6cayroByerbest 3a pornomoror CucteMu
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JIUCTAHIITHOTO 00CIYroByBaHHs (IPOrpaMHO-TeXHIYHOTO KoMIutekey banky «Kmient-banky), Kiient
3000B ' s13y€eThCs HamaBatu [1maTiKHy BIZOMICTh IIJISIXOM HampasieHHs 10 banky [1naTixkHOT BiqoMOCTI B
eJIEKTPOHHOMY BUTJISAL 32 AonoMoror CHcTeMH JUCTaHIIHOTO 00CIyroByBaHHs (IIPOTrpaMHO-
TexHIYHOTO KoMIuiekey «Kiment-banky) Ta 3 noTpuManHs ymMoB, Bu3HaueHHX 1.3.23.6.11ux [IpaBmi.
3.23.17. CBo€yacHO O3HAHOMIIIOBATHCA 3 iHPOPMALIHHUMH MOBIIOMJICHHSIMHU PO 3MiHY ICTOTHHUX YMOB
JloroBopy mpo HaJaHHS MOCAYTH 3 BIAKPUTTS MOTOYHUX PAXYHKIB Ha KOPUCTh (DI3UYHHMX OCIO Is
00CIIyroByBaHHSI CTUIICH/IIAIBHOTO MPOEKTY, 110 HAaNpaBJstoThbes KimieHnTy 3rimHo ymoB [loroBopy mpo
HaJaHHs OaHKIBCHKHUX TOCTYT, Ta 3 1HGOPMAIIEI0 MPO 3MIHY ICTOTHUX YMOB JlorOBOpy Ipo HajgaHHS
HOCIYTH 3 BIIKPUTTA TOTOYHHX  PaxXyHKIB  Ha KOPUCTh (i3UUHUX 0cCiO s 00CIyroByBaHHS
CTHIIEHIIaIbHOTO TPOEKTy Ha caiti banky www.bankvostok.com.ua Tta/a6o Ha iHdopMmaIiiiHO-
crpaBoyHOMY cTeHi baHky.

3.24. baHk mae€ npaso:

3.24.1. BinMOBIIATH B MPUHOMI JJOKYMEHTIB Y BUTIQJKy HEMPaBUILHOTO oopMieHHs iX KiieHToMm.
3.24.2. Tlpuiimatu Bix Kiienta Ilnmarixay Bigomicts y CucTeMi AMCTAaHIIMHOTO OOCITyroBYBaHHS
«IHTepHeT-baHk» 3 HaKJIaJIEHHSAM yJIOCKOHAJIEHOIO €JIEKTPOHHOTO mianucy (fani — ynockonanenuit EIT).
[Tpu npomy min CucreMoro AucTaHmiiHOro 00ciyropyBanHs «lHTepHeT-BaHK» pO3yMi€eThCs MPOrpaMHO-
TeXHIYHUHA KomIuiekc banky «lntepHer-bank» mans Hananns KiienTy mnocnmyr aucraHuiiiHoro
oOciyropyBaHHs. Y BIAMOBIAHOCTI 10 J{OroBOpY Mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX PAXyHKIB
Ha KOpUCTb (Pi3MuHUX 0ci0 Ui 0OCIYroBYBaHHS 3apIUIaTHOrO HpoekTy y Cucremi AMCTaHLIHHOTO
obciyroByBanHsi «InTepHer-bank» KiieHTom MoxyTe Hanpasistuck [lmatixHi Bimomocti 10 banky 3
HaKJIaJeHHAM yaockoHaneHoro EIl mono nepepaxyBaHHS IpOIIOBMX KOILUTIB Ha pPaXyHKH CTYJCHTIB
Kunienra. Ilix ynockonanenum EIl po3yMieThCst B €IEKTPOHHOTO MiIIKCY, CTBOPEHOTO 32 PE3yIbTaTOM
KpUNTOrpadiuHOro NEPeTBOPEHHS €IEKTPOHHUX AAHUX, 3 AKUMU OB’ 3aHUH L€l eNeKTPOHHUN MiANuC, 3
BUKOPUCTAHHSAM 3ac00y yJOCKOHAJICHOTO EJIEKTPOHHOTO IMiIHCY Ta OCOOMCTOro KI04Ya, OJHO3HAYHO
MOB’SI3aHOTO 3 MiJIMUCYBayueM, 1 SKUH Ja€ 3MOTY 3[IHCHUTH €JIEKTPOHHY 1IeHTU(IKAII0 MiJIucyBaya Ta
BUSIBUTH TOPYIICHHS LIJTICHOCTI €JIEKTPOHHHUX TaHMX, 3 SKAMH OB S3aHUIN e eNeKTPOHHHUM MiIIuC.
VYnockonanenuit EIl HaknagaeTbes 3a JONOMOro0 OCOOMCTOrO Kilto4a i MepeBipsAEThCs 3a JJOIMOMOTOKO
BiiKpuTOro Kirtoua. CTOpOHH IIHAIIUIM 3T0I BiTHOCHO TOTO, 110 yaockonanenuit EIT Kiienra y Cucremi
IUCTaHIiiiHOro  obciayroByBaHHs — «IHTepHeT-baHK»  BBaXKa€ThbCs  BJIACHOPYYHUMH  IIJIHCOM
BiJIMOB11anbHUX 0Ci0 KimieHTa Ta 1o BCl TOKYMEHTH, MIIMKUCaH] 32 1onoMorow yaockonaneHnoro EIT y
CucreMi nuctaHiiitHoro oocnyroyBanHs «lHTepHeT-baHk» BBaXKAIOTHCS MiJMUCAHUMHE BiJIOB11aTIbHOO
oco6oro KiienTa BnacHopyu.

3.24.3. 3nivicHioBaty BUAaTKOBI omepaitii mo 1P Tinpku micis 3BepHeHHs cTyaeHTa Kiienta B OaHk Ta
HAJaHHS JOKYMEHTIB, HEOOX1IHUX JuIsi Horo ineHTHdikauii Ta Bepu@ikaili, 3riJHO 3 BHUMOTaMu
HOpMaTUBHO-TIpaBoBuX akTiB HBY.

3.24.4. BinmonaTu B 3apaxyBanHi komTiB Ha [1P crynentis Kitienra, sxio € po30ixHOCTI Mik (pakTHIHO
nepepaxoBaHoro 0 baHKy CyMOIO KOIITIB 1 CyMOI0, 3a3Ha4eHo0 B [lnaTixHill BiIOMOCTI, a TaKOX y pasi
HasBHOCTI y 1iboro Kitienta 3a00proBanocTi mo cruiati komicii banky, mo O0ysa HapaxoBaHa 3rigHo m.3.26.
uux [IpaBui.

3.24.5. 3piiicHIoBaTH JOTOBIpHE crHcaHHS 3 ycix paxyHkiB Kirienra, Bimkputnx y baHKky, 3rigHo 3
nosioskeHHsAMHU n. 3.26.7. mux [Tpasu.

3.24.6. Ilpuitmaru IlnaTixxHy BiTOMICTh Y IOPSIIIKY, Tiepeadadenomy nm.3.23.15 Ta 3.23.16.1qux [Ipasu.

3.25. KnienT Ma€ npaso:

3.25.1.Busnavatu crynentiB Kiienra, skum bank Oyne HagaBatu OaHKIBCBKY MOCTYTY 3 BIAKPUTTS Ta
00CIyroByBaHHS MOTOYHUX PaXyHKIB Ha KOPUCTh (PI3MYHMX OCIO J1si 00CITYyrOBYBaHHS CTUIIEHI1ATbHOTO
IIPOEKTY.

3.25.2.Bu3Havyati CyMH BHWIUIAT Ta JaBaTH PO3MOPSUKCHHs baHKy mpo 3apaxyBaHHs komTiB Ha [IP
cryzaenTiB Kiienra 3rigHo n.3.23.6. mux IIpasu.

3.25.3. Bumaratu Big baHky HOKyMEHTH, SKi MiATBEpKYIOTh MPABUIBHICTH OIEpaIliil IO 3apaxyBaHHIO
ko1uTiB Ha [1P, y BUMagKy BUHUKHEHHS CIIIPHUX MTUTaHb.

3.26. BapTicTb HOCJYI Ta NOPSIOK PO3PAXVHKIB

3.26.1. Kiient nepepaxoBye KomTu s 3apaxyBaHHs Ha [IP crynentiB Kiienta Ha paxyHok banky,
BKa3aHui B JloroBopi mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX PAXYHKIB Ha KOPUCTH (Hi3MUHHUX OCIO
JUIs1 OOCITyTOBYBAHHS CTUIICH IIaTbHOTO TIPOCKTY.
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3.26.2. KowmiciifHa BuHaropoja 3a JJoroBopom npo HaJilaHHs IMOCIYTH 3 BIIKPUTTSA MOTOYHUX PAaxXyHKIB Ha
KOPHUCTH (Pi3UuuHUX 0Ci0 A7 00CTYyroByBaHHS CTHIICH/I1AIbHOTO MPOEKTY BCTAHOBIIOETHCS Y BIAMIOBITHOCTI
3 [lomatkom 10 JloroBopy mpo HaJaHHS MOCIYTH 3 BIAKPUTTS HOTOYHUX PAaXyHKIB Ha KOPUCTH (pi3HUHUX
0ci0 17151 00CTyrOBYBaHHS CTUIICH/IIAIBHOTO MTPOCKTY.

3.26.3. Kowmicis 3a o6ciyropyBanus [1P crynentiB ta odopmiienns [1K/mepeodopmiienns I1K y 3B°s13Kky i3
3aKIHYEHHSAM CTPOKY iX Jii HapaXoBYEThCS baHKOM HE TMi3HIIIE HACTYMHOTO OAaHKIBCHKOTO JHS 3 JIaTH
BurotoBieHHs [1K crynenram KiienTa ta cnimcyetrhest bBankou 3 Oyb-sIKOro MOTOYHOTro paxyHKy Kirienra
B MTOPSAKY IOTOBIPHOTO CIIMCAaHHS, 3riIHO mi.3.26.7. nux [1paBun.

3.26.4. Kowmicis 3a mepepaxyBaHHs TpOIIOBHX KOWITIB Ha monoBHeHHs [IP cTyneHTiB 3a ymoBamu
JloroBopy Npo HaJaHHS IMOCIYTH 3 BIIKPUTTSA MOTOYHHUX pPaxXyHKIB Ha KOPUCTH (I3MUHUX OCIO aJis
00CIIyroByBaHHSI ~CTUIICH/IaJBHOTO TPOEKTY HApaxoBYeTbcs baHKOM He TMi3HINIE HACTYIMHOTO
0aHKIBCHKOTO JIHA 3 AaTH 3apaxyBaHHs kKomTiB Ha [IP crynenTiB Kiienra ta cnimcyerbes bankom 3 Oyb-
SIKOT'O TIOTOYHOTO paxyHKy KilieHTa B OpsIKY TOTOBIPHOTO CIIUCAHHS, 3TiqHO m.3.26.7. uux [IpaBui.
3.26.5. Y Bunaaky, skmo KilieHT He Mae BIOKpUTUX TOTOYHUX paxyHKiB y banky, abo Ha
paxyHKy/paxyHKaX, BIAKpUTUX B baHKy BiJICYTHI KOIITH, Ta BbaHK HE Mae€ MOXJIHMBOCTI 3IIHCHHUTH
JIOTOBIpHE CIMCAHHS HapaxoBaHMX 3TimHO mi.3.26.3-3.26.4. mux IIpaBun kowmiciii, KiieHT moBuHEH
CaMOCTIMHO TepepaxyBaTH KOIUTH Ha paxyHOK baHky, Bka3zaHuii B JloroBip mpo HajaHHsS MOCIYTH 3
BIIKPUTTS] MOTOYHMX PAaxXyHKIB Ha KOPHUCTHb (i3MUHUX 0cCi0 [7Isi 0OCIYroBYBaHHS CTHIIEH1ATbHOTO
IPOEKTY, JUIS MOTAIIeHHs HapaxOBaHWX 3a J[OroBOpoM Mpo HaJaHHS MOCIYTH 3 BIIKPHUTTS MOTOYHHX
paxyHKiB Ha KOPUCTH (i3MUHUX OCI0 st 00CTyroByBaHHS CTUTICHAIAILHOTO MPOEKTY KOMICIH.

3.26.6. Y Bumanxy, sKIIO HapaxoBaHi KoMmicii 3rigHo [loroBopy mpo HajaHHS MOCIYTH 3 BiAKPUTTS
NOTOYHMX paxXyHKIB Ha KOPUCTh (PI3UYHHMX 0CI0 71 OOCIyroBYBaHHS CTHIEHJIaJbHOTO MPOEKTY HE
CIUIa4eHi 10 25 4Yucia MicsIs, IO HACTa€ 3a PO3PAaXyHKOBHM MicsieM (TOOTO MicseM HapaxyBaHHS
KOMiCii), BOHU BBa)XXaIOThCSl IPOCTPOYECHUMH NEPEHOCATHCS HA PaXyHOK IIPOCTPOYEHUX KOMICIH. Y IIbOMY
BUNIAJIKY 1X crutata 3aiiicHioeThest KitieHToM Ha paxyHok banky, Bkasanwii B JloroBopi mpo HaJaHHS
MOCIYTd 3 BIAKPUTTS MOTOYHMX  PAXyHKIB  Ha KOpPUCTh (Pi3UYHHUX o0ci0 g 0OCITyroByBaHHS
CTHIICHAI1aJILHOTO TPOEKTY, /Ul TIOTalIeHHs IPOCTPOYCHOT KOMicii 3a HazBaHUM J[OrOBOpPOM.
3.26.7.JloroBipHE CIIUCAHHS:

3.26.7.1.Croporn nomoBmiIHCS, O baHk Mae mpaBo 3IIHCHIOBAaTH JIOTOBIpHE CIHMCAaHHS TPOLIOBUX
ko1uTiB/bankiBebkux MetaiiB 3 ycix paxyHkiB Kiienta, Binkputux y [IAT «BAHK BOCTOK», M. /IHimpo,
€IPIIOY 26237202, B paxyHOK CILJIaTH YCIX BUAIB KOMICIi, 10 nepeadadeHi Tapudamu banky, BiIMOBIIHO
10 1m.3.26. nux IpaBui, abo iHIMX MaaTexis 3a JloroBOpoM Ipo HAJAAHHS MOCIYTH 3 BIAKPUTTS HOTOYHHUX
pPaxyHKIB Ha KOpUCTb (PI3MUHUX OCIO JIIs1 0OCIyrOBYBaHHS CTUIIEHIAIIBHOTO MPOEKTY.

3.26.7.2. JloroBipHe criucaHHs rpomoBux komris/bankiBcbkux Meranis, nepenbauene mm.3.26.7.1. nux
[IpaBun 3xiiicHIoOeThCa bankoM 3 MOMeHTy HapaxyBaHHs KiieHTy komicii 3rigHo [loroBopy npo HajgaHHsS
HOCIYTM 3 BIJKPUTTA NOTOYHMX  PaxXyHKIB  Ha KOPUCTh (I3UUHUX 0cCi0 A1 0OCIyroByBaHHS
CTHIEH/I1aJIbHOTO NMpoeKTy. JloropipHe cnmcanHs rpomosux komTiB/bankiBcekux Meranis, nependaueHe
nmn.3.26.7.1. nux [IpaBun, 3ailicHIOeTbcs baHKOM B po3mipax, BU3HaAUE€HUX BiJIMOBIIHO 10 yMOB JloroBopy
PO HAJAHHSA MOCIYTHU 3 BIIKPUTTS OTOYHUX PaxXyHKIB Ha KOPHUCTbH (PI3MUHUX OCIO /1711 0OCIyrOByBaHHS
CTHUIIEHA1aJIbHOTO TIPOEKTY.

3.26.7.3. CtopoHu IOMOBHIIMCS, IO baHK Mae mpaBo 3miICHIOBATH JOTOBIpHE CHHCAHHS TPOIIOBUX
komuTiB/bankiBcbkux MetaniB 3 ycix paxyHkiB Kiienta, Bigkputux y ITAT «bAHK BOCTOK», wm.
Huinpo, €JIPTIOY 26237202, ans norameHHs 3000B’s3aHb KimieHTa 1o cruati Komicii, a Takox
3a00proBaHOCTI MO CIUIATI 1HIIKX IJIaTeXiB, nependaueHnx /loroBopoM npo HagaHHs MOCTYTH 3 BITKPUTTS
NOTOYHHMX paxXyHKIB Ha KOPUCTh (i3MYHUX OCIO /Uis 00CIyroBYBaHHS CTHUIEHAIaIbHOTO Mpoekty. [Ipu
IIbOMY B MEpUIY Yepry uid 3J1HCHEHHS JO0TOBIPHOrO crucaHHs baHk Oy/ne BUKOPUCTOBYBATH MOTOYHHMA
paxyHok KitieHTa, 110 BKa3aHuil y pekBi3uTax 3a J[oroBopom mpo HaJaHHS MOCTYTH 3 BIAKPHUTTS TOTOYHUX
paxyHKIB Ha KOPHUCTb (i3MYHUX OCIO 111 0OCIyroBYBaHHS CTUIEHIIAIEHOTO MIPOEKTY.

3.26.7.4. IlpaBo banky, 341l ICHUTH JIOTOBIpHE CIIMCAHHS IpomoBHuX KomTiB/bankiBcbkrx MeTamiB 3riHO
. 3.26.7.1.- 3.26.7.2. nux IIpaBui, BUHUKaE 3 MOMEHTY HapaxyBaHHs bankom kowmicii abo 3rifiHO
3000B’a3aHb KitieHTa 3a IHIIMMHU TU1aTe)amu 3a JloroBopoM Npo HaJaHHS HOCIYTH 3 BIAKPUTTS MOTOYHUX
paxyHKIiB Ha KOPHUCTh (i3UYHUX OCIO /I 00CIyrOBYBAaHHS CTUIICH IIABHOTO MTPOEKTY.

3.26.7.5. 3 norounux paxyHkiB KimieHTa, BIIKpUTHX B iHO3eMHil BatoTi/baHKiBChknX MeTanax, ToroBipHe
CIMCaHHS Ha miJcTaBi J[oroBopy mpo HaJaHHS MOCIYTH 3 BIAKPUTTSA MOTOYHMX pPAXYHKIB Ha KOPUCTb
¢b13uuHuX 0ci0 11 00CIYroBYBaHHS CTUIEH/11aJIbHOTO MPOEKTY 3JIMCHIOETHCS Y CyMi, €KBIBAJIGHTHIHN 3a
NOTOYHUM PUHKOBUM KypcoMm po3Mipy 3aboproBanocti KiieHta mo crutati komicii 3a JloroBopoM mpo
HaJaHHS TIOCIYTH 3 BIAKPUTTSA MOTOYHUX PAxXyHKIB Ha KOPHUCTh (PiI3MUHUX OCIO 111 0OCITYyroBYBaHHS
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CTUIICHAIaJIbHOTO TMPOEKTY, Ta BUTpAT (KOMicii, MOZATKU TOIIO), TMOB'A3aHUX 3 MPOJAXKEeM /OOMIHOM
criMcaHux 3 paxyHky KirieHTa rpomoBux KOMmTIB B iHO3eMHiN BamtoTi/baHkiBchkux MeTasiB 3a TpPUBHIO.
B pa3i, kxomu [oroBipHe cHUCaHHA 3[iMCHEHO 3 TOTOYHHMX paxyHkiB KiieHTa B 1HO3eMHil
BamoTi/bankiBcbkux Mertanax, KimienT nopyyae banky 311HCHUTH MPOIaK CITMUCAHUX TPOIIOBUX KOIITIB B
iHo3eMHil BamoTi/bankiBcbkrx Meranax 3a rpuBHIO, B ToMy uncti KiieHnt gopydae banky 3aiiicHuTy Big
iMeHI Ta 3a paxyHok KiieHTa mponax iHo3eMHOI BamtoTh/baHkiBCbKkUX MeTaniB Ha BaIIOTHOMY PHUHKY
VYkpainn/ oOmin bankiBcbkux MetaniB sk Ha BaJIOTHOMY PUHKY YKpaiHu, Tak 1 Ha MDKHapOJHOMY
BAIIOTHOMY PUHKY.

3.27.BignoBinajapHicts CTOpIiH

3.27.1.3a HeBukoHaHHS a00 HEHAJC)KHE BUKOHAHHS 3000B’s3aHb 32 JIOrOBOPOM MPO HAJAAHHS MOCIYTH 3
BIIKDUTTS MOTOYHUX PAXYHKIB Ha KOPUCTh (I3UYHHX OCIO JUIsi O0OCIIyrOBYBAaHHS CTHIICHI1aJIbHOTO
npoekty CTOpOHHM HECyTh BIAINOBIAIbHICTH BIANOBIIHO 10 YMOB JloroBopy mpo HajaHHS HOCIYTH 3
BIIKDUTTS MOTOYHHUX PAXYHKIB Ha KOPUCTHh (HI3UYHMX OCIO UIsi 0OCIyrOoBYBaHHSI CTHIICH]IAIbHOTO
MPOEKTy Ta/ab0 YMHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

3.27.2. bank He BIAMOBIIA€ 3a 3aTPUMKY B 3apaxyBaHHi komTiB Ha [1P ctynentam KiienTa, sikiio 3aTpumka
BifOynacs He 3 BUHM baHky.

3.27.3.bank He Bianosigae 3a BiAcyTHicTh kKomTiB Ha 1P ctynentiB Kiienra y Bunaaky, skuo Kiienrt ne
nepepaxyBaB Koty banky BignoimgHo mo mm.3.26.1. mux IIpaBun ta/abo y pasi HasBHOCTI y LBOTO
KnienTa 3a6oprosanocti no crati komicii banky, mo 6yna napaxoBana 3rigao m.3.26. nux [Ipasui ta/a6o
skio Kimient ve Hanas [Tnarikay BiomicTh BignmoBigHo mm.3.23.6. mux [IpaBui.

3.27.4. baHk He Hece BIAMOBIIaIbHOCTI 32 BiACYTHICTH KOIITIB Ha [IP crynentiB KiienTa y BUMmaaky, skimo
y HajgaHii B bank [lnaTixHii BimoMocTi 3a3HaueHi HeBipHa iH(opMariis Ta/abo cyma, 3a3HaueHa B HalaHii
[Tnati>kHil BITOMOCTI He BiANOBiAae cyMmi (akTUUHO MepepaxoBaHX baHKy KOIITIB.

3.27.5. bank He Hece BIANOBIIATLHOCTI 3a 30epiraHHs Ta BUKOpucTaHHs ynockoHnaiaeroro EIT KiieaTowm.
Pusuk 1 BCIO BiIMOBIAANBHICT 32 HECAHKI[IOHOBaHE BUKOPUCTAaHHS ynockoHaeHoro EIl Hece BUKITIOYHO
Knient. Bynp-sxy ocoly, sika Bukopucrana yaockonanenuii EI1, bank 6e3ymoBHO BBaxkae 3a KiienTa i He
Hece B1ANMOBIAAIBLHOCTI, SKIIO 1€ HE BiANOBiAA€ AIHCHOCTI.

3.27.6. KitieHT Hece BiMOBITAIbHICTD 32 3MicT [11aTi>kHOT BITOMOCTI, sika HaTaeThest 10 baHky.

3.27.6.1. KinieHT Hece BiAMOBiAaNbHICTH 3a 3MicT [lmaTiHOI BiZOMOCTI B €JIEKTPOHHOMY BUTISAIL Ta il
11eHTHYHICTh [lnaTixkHii B1IOMOCTI Ha NarnepoBOMY HOCII, sika HajaeTbes 10 baHky.

3.27.7. KiieHT Hece BiIMOBIAANBHICTh 3 yCIX MUTaHb, MOB’SI3aHUX 3 OMOJATKYBaHHSIM CYM CTHIEHIII,
MaTepiaJbHOI IOTIOMOTH, 3a0X0YCHb, 1HITUX BHUILIAT, JIO3BOJICHUX YHHHUM 3aKOHOJJaBCTBOM, CTYJICHTIB B
pamkax JloroBopy mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX pPaxyHKIB Ha KOPUCTb (i3UYHUX 0Ci0
JUIsL OOCJIyTOBYBaHHSI CTHIEHIaJbHOTO IPOEKTY BIANOBIIHO /10 YMHHOTIO 3aKOHOAABCTBA YKpaiHU
(BIIMOBIHICTH 32 BCIO IMOBHOTY Ie€pepaxyBaHHs IUIATEXiB, YTPUMAHMUX 13 CTUNEHJIi, MaTepialbHOI
JIOTIOMOTH, 320X0UY€Hb Ta 1HIIIUX BHUILIAT, JO3BOJICHUX YHHHUM 3aKOHOJIaBCTBOM, CTYJICHTIB 1 HApaXOBaHUX
Ha BIAMOBIAHWKA (OHMA MOJATKIB 10 OOMKETy Ta 300piB/ CTPAXOBUX BHECKIB JO JIEP’KaBHHUX ILITLOBUX
¢doHIIB).

3.28.KondinenuiiiHictb

3.28.1. CTopoHU TOMOBHIHUCH, 110 BCs iH(GOpMaIllis Ta JOKYMEHTH, sIKi HajatoTbes CTOpOHAMU OJHA OJTHIN
B pamkax JloroBopy mpo HaJlaHHS MOCIYTH 3 BIAKPUTTS MOTOUYHUX PAXYHKIB HA KOPUCTH (PI3MUHUX 0C10
JUIs 0OCITyTOBYBaHHS CTUIICH/IIAIBHOTO MPOEKTY, € KOH(DIASHIIHHUMH Ta HE MiISATal0Th PO3TOJIOIIEHHIO.
3.28.2. Koxna 3i CtopiH 3000B’s13yeThesi 30epirati KOH(DIISHIIIHHICTh Ta 3aCTOCOBYBATH BCi MOJKIJIHBI
3aX0/M I110JI0 HEPO3TOJIOUIEHHS BCIX JIOKYMEHTIB Ta iH(popMallii, OoTpuMaHux B pamkax JloroBopy mpo
HAJAaHHS TOCIYTH 3 BIAKPUTTS MOTOYHMX PAaxyHKIB Ha KOPHUCTb (i3MYHUX 0Ci0 JUisi 00CIyroByBaHHS
CTHUIIEHA1aJIbHOTO TIPOEKTY.

3.29. BperyJiloBaHHs cropis

3.29.1. BigHOCWHW, SIKi BUHUKAOTH ITiJT 9ac Ta Yy 3B'SI3KY 3 yKJIagaHHAM J[oroBopy mpo HaJaHHS TOCIYTH 3
BIIKPUTTS MOTOYHUX PAaxyHKIB Ha KOPUCTh (i3MYHMX OCi0 [uIs OOCIYroBYBaHHSI CTHUIIEHA1aJIbHOTO
NIPOEKTY Ta HE BPETYJIbOBaHI B HOMY, PETYITIOIOTHCS YHHHUM 3aKOHOIaBCTBOM Y KpaiHH.
3.29.2.Cynepeuku Ta po301KHOCTI, SKI MOXYTh BHUHUKHYTU NpPU BHUKOHaHHI J[OroBOpy Npo HaJaHHA
MOCIYTM 3 BIAKPUTTS NOTOYHMX  PaxXyHKIB  Ha KOpPUCTh (I3UYHHUX o0ci0 Ay 0OCIyroByBaHHS
CTHUIIEHA1aJIBHOTO MPOEKTY, O MOKJIMBOCTI BUPIIIYIOTHCS IIJISIXOM IeperoBopiB Mix CTOpoOHaMH.
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3.29.3.5Ik110 BperyroBaHHs CIIPHUX MUTaHb Y 3B’SI3KY 3 BUKOHAHHSM J[0roBOpy Ipo HaJaHHS HOCIYTH 3
BIIKDUTTS TIOTOYHHUX PAaXyHKIB Ha KOPUCTh (DI3UYHUX OCIO UIsi OOCIyrOBYBAaHHS CTHUIICHIIAJIbHOTO
MPOEKTY IUISIXOM IEPETOBOPIB CTAE HEMOXKIUBUM 1 CTOpOHAM HE BJIAIOCS TOCSITTH 3TOJIH, BC1 CITOPH MiX
CropoHaMu BHPIIIYIOTHCS Y CYIOBOMY MOPSIKY.

3.30.CTpoxk gii /loroBopy nmpo HagaHHS NOCJAYICH 3 BiAKPHTTHA NOTOYHHMX PAXVHKIB HAa KOPHCTh
¢iznyHux o0ci0 ajas 00CAYroBYBAHHS CTHIEHAIaJbHOro mnpoekty. Ilopsiioxk BHeceHHsI 3MiH _Ta
JONOBHEHL 10 JIOroBOpPY NpoO HAJAHHA NOCJIYIH 3 BIIKPHUTTS NOTOYHHX PAXYHKIB Ha KOPHCTh
¢iznyHux oci0 a8 00CAYroBYBAaHHS CTHIEHIiaJbHOro npoekty. PosipBanns Jlorosopy mnpo
HAIAHHS IOCJVIM 3 BiIKPHTTHA NOTOYHHX __ PaXVHKIB HA _KOpHCTHL _(isMuHMX oci0 aas
00CJYIOBYBAHHS CTHNIEHIIAJILHOI0 MPOEKTY

3.30.1. [JoroBip npo HajaHHS MMOCIYTH 3 BIIKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTh (Bi3nyHUX 0Ci0O s
00CITYyrOoBYBaHHSI CTHIICH/IIATBHOTO MPOCKTY YKJIAIA€ThCS Ha HEBU3HAYCHHI CTPOK 1 Ha0yBae YMHHOCTI 3
MOMEHTY MOr0 YKJIaJ€HHS B OPSAKY, BU3HauYeHOMY IL.IL. 3.17. Ta 3.18. nux [IpaBui.

3.30. 2. JToroBip npo HaJaHHA MMOCIYTH 3 BIAKPUTTS MOTOYHUX PaXyHKIB Ha KOPUCTH (Hi3MUHHUX OCIO st
00CIIyroByBaHHS CTUIIEHA1AJILHOIO IMPOEKTY HaO0yBa€e UMHHOCTI 3 MOMEHTY Horo ykinajaeHHs 3 KienToM-
OIO/KETHOIO OpTraHi3ali€ero/ycTanoBow 1 i€ mo 31 rpyaHs poky ykiuaaenss Jloroopy, 6e3 mposoHramii
Ha MojajibIIuii nepiof.

3.30.3. CropoHHM MOXYTh BHOCHTH MPOIO3UII Mpo 3MiHYy yMOB JloroBopy mpo HaJaHHS MOCIYTH 3
BIIKPUTTS] MOTOYHMX PAaxXyHKIB Ha KOPHUCTHb (i3MYHUX 0cCi0 [Isi 0OCIYroBYBaHHS CTHIIEH[IATbHOTO
IPOEKTY. 3MiHU 1 IOMOBHEHHs 110 JIoroBOpy Mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX PAXyHKIB Ha
KOpHUCTh (Pi3WYHHUX OCiO /17151 00CIYrOBYBaHHS CTUIICHIIAIIBHOTO MPOEKTY O(QOPMIIIOIOTHCS B MUCHMOBIM
dopmi AHKeTamH-3asiBaMH/IOJTATKOBUMHU yrojgamu 10 [loroBopy mpo HagaHHS MOCIYTH 3 BiIKPUTTS
MOTOYHUX paxyHKIB Ha KOpPHUCTh (DI3MUHUX OCIO Al 0OCIYroBYBaHHS CTHIICH/II1aJbHOTO MPOEKTY Ta
HaOyBarOTh YMHHOCTI 3 MOMEHTY ix mignucanHs Ctoponamu. Bei AHkeTn-3asiBi/101aTKOBI YTOAH MIOA0
BHECEHHS 3MiH Ta JONOBHEHb /10 J[oroBOpy Mpo HaJaHHS MOCIYTH 3 BIIKPUTTSA MOTOYHUX paxXyHKIB Ha
KOpPHUCTh (I3MYHUX OCIO JJIsT OOCIYrOBYBaHHS CTHIICHIIATBHOTO MPOEKTY CKJIAJAI0Th WOTO HEBII €MHY
YaCTUHY.

3.30.3.1. bank Bupasi iHiIiIOBaTH BHECEHHS 3MiH Ta JOMOBHEHb A0 JloroBOopy mpo HaJaHHS MOCIYTH 3
BIIKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTb (i3WYHUX OCIO Al 0OCIyrOBYBAaHHS CTUIICH[IiaJbHOTO
poekTy (B T.4. 3MiHu y Tapudu), npo o noBigomisie Kimienra ne mizHime Hixk 3a S(I1°s1Th) kaneHgapHux
ITHIB 70 TependadyBaHOi JaTH BHECEHHS TaKuUX 3MiH NUISIXOM HampaBieHHs KilieHTy BiamoBigHO{
NUCHMOBOI IPOMO3HUIIII PO 3MIHU. Y BUMNAAKy OTpUMaHHA 3roau KilieHTa Ha BHECEHHS 3MiH Ta JI0NIOBHEHb
1o JloroBopy mpo HaJaHHs MOCIYTH 3 BIAKPUTTS MOTOYHUX PAaxXyHKIB Ha KOPUCTh (PI3MUHUX OCIO JUIs
00CIIyroByBaHHs CTUIEH I1aJIbHOTO MPOEKTY (B T.4. 3roau Kiienra Ha 3miHy Tapudis), Taki 3MiHU A1IOTH 3
JlaTy MiMTUCAHHS BIANOBIIHOI AHKeTH-3asBU/I0AATKOBOI yroau A0 JloroBopy npo HaJaHHs HOCIYTH 3
BIIKPUTTSI MOTOYHMX PAaXyHKIB Ha KOPHUCTh (i3MYHUX 0cCi0 JIsi 0OCIYroBYBaHHS CTHMIIEH[1aJTbHOIO
npoekTy CTopoHamH.

3.30.4.CTopoHH TaKoX JINILIN 3rOH, IO

3.30.4.1.bank Moxe HampaBiaTH KiieHTy iHpoOpMaliiiHi MOBIOMIIEHHS MpPO 3MIHY ICTOTHHX YMOB
JloroBopy mpo HaJaHHS MOCIAYTHM 3 BIIKPUTTS MOTOYHUX PAXyHKIB Ha KOPUCTh (I3MYHUX OCIO AJis
00CIIyrOBYBaHHSI CTUIIEHJIAJIbHOTO MPOEKTY y cmocid, obpanuil Kiientom B JloroBopi mpo HagaHHS
0aHKIBCHKHX IMOCIHYT. Y pa3i 3MiHH baHKOM icTOTHHUX YMOB J[OrOBOpY PO HAJaHHS MOCITYTH 3 BIAKPUTTS
NOTOYHUX pPaxyHKIB Ha KOPHCTh (DI3MYHMX OCiO Al OOCIyrOBYBAaHHS CTHUIIEHAIAJIBHOTO MPOEKTY Yy
NOPSI/IKY, BU3HaYeHOMY MM TyHKTOM [IpaBui, KimieHT npu He3roai 3 HOBUMH yMoBam# J[oroBOpY mpo
HaJlaHHS TOCIYTU 3 BIJKPHUTTA MOTOYHHUX PAXYHKIB Ha KOPUCTh (i3MYHMUX OCIO JUIs 0OCIyroBYBaHHS
CTHIICHA1aJIFHOTO TIPOEKTY Ma€ 0 HACTAaHHS JIaTH, 3 IKOi OYMHAIOTH JisITH HOBI YMOBH, 1O/IaTH AHKETY-
3asBy (MOBIJOMJICHHS) PO pO3ipBaHHA J{oroBopy mpo HaJlaHHS MOCIYTH 3 BIIKPUTTS MOTOYHUX PaxXyHKIB
Ha KOPUCTh (Pi3nyHUX 0CI0 /151 0OCITYyTOBYBaHHS CTHIICHAIAIBHOTO MTPOEKTY. SIKIIO CTaHOM Ha J1aTy, 3 K01
NOYMHAIOTH JISITH HOBI YMOBH, AHKeTa-3asgBa(IIOBIIOMIEHHS) PO po3ipBaHHs J[oroBopy mpo HajaHHS
MOCIYTM 3 BIAKPUTTS NOTOYHHUX  PaxyHKIB  Ha KOpUCTh (I3MYHHUX o0ci0 ans 00CIyroBYBaHHSA
CTHUIIEHA1aJIbHOTO IPOEKTY HE HaJiiIIIIa, TO BBAXKAETHCA, 110 KITieHT MOrouBCs Ha 3MiHY ICTOTHHX YMOB
JloroBopy mpo HaJaHHS MOCIAYTHM 3 BIIKPUTTS MOTOYHUX PAXyHKIB Ha KOPUCTh (I3MYHUX OCIO AJis
00CIIyroByBaHHS CTHUIEH/IAIbHOTO MPOEKTY, TOOTO KilieHT BHpakae CBOIO BOJIIO 11O CTOCYEThCS 3MiHU
yMoB JloroBopy npo HaJlaHHS MOCIYTd 3 BIAKPUTTSA NOTOYHUX PaxyHKIB Ha KOPUCThH (i3MYHUX OCi0 1Jis
00CIIyroByBaHHSI CTHIICHIaJIbHOTO MPOEKTY IUISIXOM MOBYAHHS. Y TaKOMY BHUIAJKY 3aCTOCYBAaHHS 3MiH
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10 JloroBopy mpo HajaHHS MOCIYrH 3 BIAKPUTTS MOTOYHUX PAXyHKIB Ha KOPHCTh (i3UYHUX OCIO JUIs
00CITyTOBYBaHHSI CTUIICHIIAILHOTO MPOEKTY B MEPioj MPOJAOBXKEHHS MOTOBIpHHUX BigHOCHH KitieHTa Ta
Banky BinOyBaeTbcs (PaKTUYHO UIIXOM MOBYA3HOI 3TOJIM CTOPIH;

3.30.4.2.KnieHT 3000B’s13aHUIM CTEKHUTH 3a 3MIHAMH ICTOTHHUX YMOB J[OrOoBOpYy Mpo HagaHHS MOCITYTH 3
BIIKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTHh (i3WYHHUX OCI0 Uil OOCIYrOBYBaHHS CTUIICHJIAIBHOTO
MIPOEKTY 3TiaHO 1H(GOPMAIIHUX MOBi1IOMJICHs baHKy, 1110 HanmpaBsitoTbest KitieHTy BiMOBITHO 10 YMOB
JloroBopy mpo HagaHHA OaHKIBCBKMX MOCHYT, Ta iH(popMarlii, Imo po3mimeHa Ha caiTi baHky
http://bankvostok.com.ua ta/a6o iHdopMaliiiHO-CIIpaBOYHOMY CTeH/II baHKy.

3.30.5. loroBip npo HagaHHA MMOCIYTH 3 BIAKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTH (PI3UYHUX OCIO JIs
00CITyTOBYBaHHSI CTUIICHIATLHOTO TMPOEKTY MOXKE OyTH pO3ipBaHUH 3 1HIMIATHBU OAHIET 13 CTOPIH MIiCISA
NUCHMOBOTO TIOBIIOMJICHHS 1HIIOI CTOpPOHHW, aje He MeHm HDK 3a 20 1aHIB A0 3apaxyBaHHS
CTHUIICH/IIi/MaTepiabHOI JOIMIOMOT'M/3a0X0UEHb/IHIIIMX BHIUIAT, JO3BOJICHHMX YHWHHHUM 3aKOHOIABCTBOM
VYxpainu, Ha [1P. IIpu npomy JloroBip npo HajaHHs MOCTYTH 3 BIAKPUTTS HOTOYHUX PaXyHKIB Ha KOPUCTh
G13UYHUX 0Ci0 111 00CITyrOBYBaHHSI CTUIICHIIaIbHOTO MTPOEKTY BBAXKAETHCS PO3IPBAHUM 3 JaTH ITOBHOTO
BUKOHaHHs CTOpOHAMH CBOiX 3000B’s3aHb 3a JlOrOBOpOM Mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHUX
paxyHKIB Ha KOPHUCTh (I3MYHHMX OCIO 1Jis1 0OCIyrOoBYBaHHsI CTHICHIIAIIBHOTO MpoekTy. He panime
HACTYITHOTO OaHKIBCHKOTO JIHS TICJS JAaTH OCTaHHBOTO JHS 1ii JloroBopy mpo HamaHHS MOCITYTH 3
BIIKPUTTS] MOTOYHMX PAaxXyHKIB Ha KOPHUCTHb (i3MUHUX 0cCi0 [7Isi 0OCIYroBYBaHHS CTHIIEH1ATbHOTO
npoekty Tapudu mo 1K crynenriB Kiienta OynyTs npuBeneHi y BianoBiaicTs i3 Tapudamu mo [1K mis
kiieHTiB-¢piznynux ocidé AT «bAHK BOCTOK».

3.30.6. ¥V Bunanky posipBanus [loroBopy mpo HaJaHHS MOCIYTH 3 BIJKPHUTTSA MOTOYHUX paxXyHKIB Ha
KOpHUCTh (Pi3UYHMX 0ci0 111 0OCIyroByBaHHS CTUIICHIIATBHOTO MPOEKTY B MOPSAIKY, IMepeadadyeHoMy Y
n.3.30.5. mux IIpaBwin, KiieHT 3000B’si3aHMI TOBIJOMHTH CTYIEHTA/CTYJIEHTIB PO HEOOXiTHICTH
MOTacuTH 3a00ProBaHicTh y pasi i HasBHOCTI Ha [1P.

3.31. Oco0auBi YMOBH

3.31.1. Hapuanbui 3akiagn-Kioientn banky MaloTh IIpaBo obuparu:
3.31.1.1.omny mocnyry (mocnyry «3apruiaTHUi mpoekT» abo mocuyry «CTUNEHIIanbHUM TPOEKT»),
YKJIaBIITH BIJITOB1THUM Jlorosip;
3.31.1.2. nBi mociayrd OKpeMo oOAHa BiA iHIIOI (MOCHyry «3apIjlaTHHM MPOEKT» Ta MOCIYTy
«CTuneHaianbsHuN MIPOCKTY), YKJIaBIIIH JiBa OKpPEMHX Horosopu;

3.31.1.3. maker OaHKIBCBKHUX MOCHyr* «3apljaTHUH Ta CTUMNECHIIaJbHUN MPOEKTH», YKIABIIM OJUH
Horosip, mnpeameroM  sKOro € 1Bl  OaHKIBCbKI  mociayru(makeT  OaHKIBCBKUX  IOCIYT).
*[lakeTom OaHKIBCHKUX MOCIYT € Tpono3uiis banky npuabdatu pazoM ABi abo OinbIie OKkpemi OaHKIBChKi
MIOCJIYTH, AK1 MOXYTh Oyt npuadaHi OKpEMO.
3.31.2.PexxuM poOOTH MOTOYHMX paxyHKiB KiieHTiB-topuauuHuX oci6 Ta (i3MUHUX OCiO-CTYIEHTIB Ta
NpaliBHUKIB BH3HAYAE€THCS YWHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIHI, aje HE BHUKIIOYHO
[HCTpyKLi€I MPO MOPSNOK BIAKPUTTS 1 3aKPUTTS PaXyHKIB KITI€HTIB OaHKIB Ta KOPECHOHIEHTCHKUX
paxyHKiB OaHKIB - pE3UJCHTIB 1 HEPE3UAEHTIB, 3aTBepkeHoi [loctaHoBoto IlpaBninusg HauionansHorO
6anky Ykpainu Bix 12.11.2003 poky Ne 492 3apeectpoBanoi B MiHicTepcTBi rocTHii Ykpainul7 rpyass
2003 poxky 3a Ne 1172/8493(31 3MiHam#).

3.31.3. BpaxoByrouu HOpmy 11. 10 [Topsiky BUKOPUCTaHHSI KOIIITIB, TepeI0aYeHUX Y Iep>KaBHOMY OFOIKET1
JUIsL BUIUIATH COLlaIbHUX CTUIEH/AIM CTyAeHTaM (KypcaHTam) 3akiajiB ()axOBOi MepeiBUINO] Ta BULIOL
OCBITH, 3aTBep/KeHOoro moctaHoBoto Kabinery MinictpiB Ykpainu Bing 28 rpyans 2016 p. Ne 1045 (3i
3MiHaMH), PO T€, IO 3aKJIaJW OCBITH MPOTITOM ABOX POOOYHMX IHIB MICIS HAAXOKEHHS KOINTIB HA
BIJIMOBIIHI Ka3HAYEWChKI 3a3HAa4YeHl paXyHKHU BUILIAYYIOTh COIIabHY CTUIICHIIIO CTyldeHTaMm, baHk Ta
KimienT mifinuim 3romu:

3.31.3.1.KnieHT 3000B’s13aBcsl MepepaxoByBaTH IPOIIOBI KOIITH Ta mepenaBaT [1natixkHi BiTOMOCTI Ha
BUIUIATy COIIAJIbHOI CTUTICH/Ii HE Mi3HINIE Yacy, BU3HAYEHOTO YMOBAaMHU YKJIAJICHOTO JOTOBOPY, IS
Buriatu bankom corianbHO1 cTuneHail ¢piznyHuM ocobaM-ctyaeHTam Kiienra;

3.31.3.2. bank 3000B’s13aBcst 3apaxoByBaTH Ha [IP crynentiB KitieHTa rpormoBi KOmTH, 0 € COIiaIbHOO

CTHUTICH/II€I0, B JICHh HAJIXO/DKEHHS TPOIIOBUX KOIITIB Ta mepenayl [ImaTi>kHOT BIIOMOCTI Ha BIATOBIAHY
cyMy TpomoBux KomTiB banky 3a ymoBu ix HamxomkeHHs 10 15-00. YV Bunanky, sSKmo nepepaxyBaHHs
KomTiB Ta mepenada [lnmarixaux Bimomocteil Kiienrom banky Oymum 3maiiicaeni micnst 15-00, rpomrosi
KowTH OynyTh 3apaxoBani Ha [1P crynenTiB KiienTta He mi3Hinie 0aHKIBCHKOTO JIHS, HACTYITHOTO 33 THEM
OTPUMAaHHS BCIX CKJIAJ0BHUX, HEOOXITHUX /IS 3apaxyBaHHSI.

68


http://bankvostok.com.ua/

PO3JILI 4. TIOCJAYTH 3 TUCTAHIIMHOI'O OBCJIYTOBYBAHHA

4.1. Tepminn
Cucrema qucTaHuiiiHoro oocayropyBanHs (1auai — Cucrema) — mporpamMHO-TEXHIYHUI KOMILTIEKC baHky

«IHTEPHET-BAHK»/«Smartphone-6ankinr» i Haganus KiieHTam mociayr AMCTaHIIHHOTO
00CITyrOBYBaHHsI Y BiJIITOBIIHOCTI 710 3asBu mpo miakatoueHHs Kiienra no BianoBigHoi Cuctemus;
AKTHBHI onepauii — onepariii B Cucremi, 10 CKJIAIaI0THCS 3 OTEpalliid, 110 MoB’si3aHi 31 3MiHOIO OalaHCy
Oynb-sxoro 3 paxyHkiB KiienTta Ta iHdopmaIiiHux onepartii;

Bunaropoaa - BuHaropoja banky B ToMy umcii KoMmicisi, mo crutauyetbest KitieHTOM 3a HazmaHi 3rifHo
JloroBopy npo Ha/laHHs MOCJIYT 3a JJOTIOMOTOI0 CUCTEMH AUCTAHLIHHOTO 00CIYrOBYBaHHS MOCIYTH, PO3MIP
saKoi BU3HaueHui B Tapugax Ta MOpsIOK CIUIATH SKOI BU3HaYeHUH JlOroBOpOM Ipo HaJaHHS MOCIYT 32
JIOTIOMOT'OI0 CUCTEMH JUCTAHILIMHOTO OOCIyTrOBYBaHHS;

JucranuniiiHe 00cJyroByBaHHsi — KOMIUIEKC iHpOpMaumiiHUX mOCHyr 3a paxyHkamu Kiienra Tta
3MIMCHEHHS aKTUBHUX OIepalliii 3a HUMU (a TpH JTOTOBIpPHOMY CIMCAHHI Ha IMiJICTaBl TUIATIKHUX BHMOT
OTpUMYBaua, TAKOXK 1 32 paXyHKaMHU TPETiX 0ci0 — IUIATHUKIB) Ha MiJCTaBl AUCTAHI[IHHUX PO3NOPSIKEHb
Krnienra;

JucranuiiiHe po3nopsIzKeHHs] — PO3MOPAHKEHHS 10 bBaHKy BUKOHATH MEBHY OMEPaIlilo, SKe MepeJaeTbes
KnienToM 3a moromxeHuM KaHaJIoM J0CTymy, 6e3 BiaBigaHHs Kiientom banky;

Enexkrponnuii noxkymenT Cucremu (aaji — eJIeKTPOHHUH JOKYMEHT)—€JIEKTPOHHUN PO3PAaXyHKOBHM
a0o0 1HIIMI eNeKTPOHHUN JOKYMEHT, 110 BUKOPHUCTOBYETHCS B OAHKIBCBHKINA AISUIBHOCTI, 1H(oOpMaIlis B
AKOMY 3adiKCOBaHA y BUTJISAL €NEKTPOHHHUX JaHUX, BKIIOYAIOYH OOOB’SI3KOBI PEKBI3UTH JOKYMEHTA,
3aXUIICHUNA yJOCKOHAJICHUM ENEKTPOHHUM MIANKUCOM Ta MpeCTaBleHUN y dopMmaTi, NIpuAaTHOMY IS
BIZIMOBITHUX MPOTPAMHUX PECYPCiB, 32 JOMOMOTOIO SIKHX CTBOPIOETHCS €IIEKTPOHHHM TOKYMEHT; MOXKE
OyTu chopMoBaHU, IepeIaHmii, 30epeKeHHi 1 BIATBOPEHUI €IEKTPOHHUMHU 3ac00aMu y Bi3yanbHy (Gopmy
YH Ha Tarnepi,

Incrpykuis — IHcrpykiis 3 kopucryBanus Cucremoro «IHTEPHET-BAHK»/«Smartphone-6aukinry (B
3aJIeXKHOCTI B1Jl TOTO, sikot0 CHcTeMoio KopucTyeThesi KitieHT), sika, po3MillieHa Ha IHTepHET-caiiTi banky
(https://ubank.bankvostok.com.ua/web/), € HeBin’emHo0 YacTuHOW JlOroBOpYy MpO HaJaHHS MOCIYT 3a
JOTIOMOTOI0 CHCTEMHU JUCTaHIliiiHOro oOciyroByBaHHs. [linnmucanHsM AHKeTH-3asBH NP0 HAJAAHHS
0aHKIBCHKOI TIOCITYTH  JTUCTaHIIfHOrO 00cimyroByBaHHs (110 € akmentoMm [lyOmivHoi mpormoswuiii mpo
ykiaaaHHs J{oroBopy Hpo HaJaHHS MOCIYT 3a JOMOMOTOK CHCTEMH JHMCTAHIIHHOTO OOCITyrOoBYBaHHs)
KiienT miareBepaxye o3naliomiieHHs 3 [HCTpyKIli€ro Ta MOro)keHHs 3 ycima ii ymoBamu;

Indopmaniiini omepauii — omnepauii B Cucremi, 1110 He MOB’A3aHI 31 3MIHOIO OajaHCy PaxyHKy, Ta
HOJIATAIOTh Y KOHTPOJI (Ieperia/l) IuaTexis, GOpMyBaHHI BUIMCOK 1 MEpPEriisal 3aJUIIKy 10 PaXyHKam
Kmienra;

IMinnucyBauy - yrnoBHOBa)K€HHAa 0co0a, SIKIM BIAMOBIAHO 7O 3aKOHOJABCTBA YKpaiHU Ta YCTAaHOBYMX
nokyMeHTiB KiieHTa HajaHO paBo pO3MOPAIKEHHS paXyHKOM 1 MIJMUCYBaHHS PO3PaxXyHKOBUX Ta 1HIIMX
JIOKYMEHTIB Ta sKa Ha 3aKOHHUX I1/ICTaBaXx CTBOpIO€/Hakiaaae yaockoHaneHuil EIl mig yac crBopeHHs
€JIEKTPOHHOI'0 JIOKYMEHTA;

SMS-OTP — onHOpa30BwHii Maposib, SKUA HAAXOIUTh Y SMS-1oBigoMIIeHHI Ha MOO1TEHUI TenedoH ocolw,
sIKa Ma€ MPaBo Ta MIANHUCY€E JOKYMEHT Ha pO3NOPSIKEHHS PaXyHKOM 32 JIOIIOMOror0 yaockoHaneHoro EIT.
Howmep tenedony, Ha skuit Hancmiaethess SMS-OTP, 3a3HavaeTbest y AHKeTi-3asBi Ha M AKTIOYCHHS TaHOT
HOCITYTH;

SMS-indopmyBanHsa — 1ocityra, sSka J03BOJIIE€ YITOBHOBaXeHWM ocobam Kirienta orpumyBatm SMS-
MOBIIOMJICHHSI Ha MOOUTRHUI TenedoH (-u), 3a3HaueHud (-1) y AHKeTi-3asBi Ha MIAKIIOYEHHS JaHOL
MOCITYTH, 1I0JI0 CIIMCAaHHA 3 paxyHKy KiieHTa rpoioBux KOUITIB Ta HOTO CTaH;

IP-ginbTpanis — mnocinyra, ska go3Boiste  KiieHTY OOMEXHTH MOXIIMBICTH AMCTaHIIHHOTO
00CITyrOBYBaHHSI Ta PO3MOPSDKCHHS paxyHKamMu KilieHTa NIISIXOM BCTAHOBIICHHS HHUM BUKIIFOYHOTO
nepeniky IP-ampec, 3 sKMX MOXXE HaJaBaTUCh AOCTYH IOAO AMCTAHIIMHOTO OOCIyrOBYBaHHS Ta
PO3TOPSIIKEHHST TAKUMH PaxyHKaMHU;

Smartphone-6ankiHr - mporpaMHO-TEXHIYHUI KOMIUIEKC JUT HaJaHHs KilieHTaM mociyr IMCTaHIifHOTO
00CIIyroByBaHHs 3a JJOTIOMOT'OI0 BCTAHOBJIEHOT'O Ha cMapThoH ocobu (ocib), sika (ki) Mae (MarOTh) IPaBo
PO3MOPSIIHKATHCS TPOILIOBUMHE KOLIITaMK Ha paxyHKy KiieHTa, nporpamuoro moayito Smartphone-bankinr
cucremu bauk Bocrok BizHec;

TokeH — KOMNAKTHUI MpHUCTPii, Npu3HAueHUH Juid aBTeHTUdiKalii kopucTtyBaya. Cucrema Mae
MOXJIUBICT BHKOpUcTOBYBatH USB-TOkeHm (okpiMm Bxomay n0 CuCTeMH 3a JOTMOMOTOK MOMIYJIsS
Smartphone-bankinr). USB-TokeH 1 amapaTHO-NPOTpaMHUN  KOMILIEKC, CEepTU(IKOBAHUI MOIYIb
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rapaHTOBaHOTO 30epiraHHs KJIro4iB, BUKOHAaHUH y BUrIIsiai USB-nipuctporo, mpusHaueHui 1t 6e31e4HOro
30epiraHHs Ta BUKOPHUCTAaHHS CEKPETHUX KITIOUiB KopucTyBaua y Cucremi. Y nporieci Bukopuctanas USB-
TOKEHA CEKPETHI KJII0Ul He MOXKYTh OyTH BHITy4eHi (CKOMiiioBaH1) 3 3aXUIEHOI 00J1aCTi TaM’ ITi IPUCTPOIO;
YaockonajieHuii enekTpoHHUit migmuce  (magdi-ymockonanenuit EII) — enmexktponHuil  miammuc,
CTBOPEHHUH 32 Pe3yIbTaTOM KPUNTOrpadidyHOTO MEPETBOPEHHS EIEKTPOHHUX JaHUX, 3 IKUMH TOB’ I3aHUHA
el eJIeKTPOHHUM MiANKHC, 3 BUKOPUCTAHHSAM 3ac00y YAOCKOHAJIEHOIO €JIEKTPOHHOTO MiANHCY Ta
0COOMCTOrO KJI04a, OJJHO3HAYHO IOB’SA3aHOTO 3 IMiIMUCYBAYeM, 1 SIKUH J1a€ 3MOTY 31iCHUTH €JIEKTPOHHY
imeHTU(dIKaIio MiANMcyBadya Ta BUSBUTH  IOPYIICHHS IUIICHOCTI EJIIGKTPOHHUX [aHUX, 3 SKUMHU
noB’si3anuil e miamuc. Y nockonaneHuii EIT € 000B’SI3KOBHM PEKBI3UTOM €IEKTPOHHOTO JIOKYMCHTA,
KU BUKOPHCTOBYEThCS 1isl imeHTU(ikamii Kiienta ta/abo mignmucyBada €JIEKTPOHHOTO JOKYMEHTa
IHIIUMU CY0’€KTaMU €JIEKTPOHHOTO JOKyMeHT000iry. CTBOpeHHAM/HaKIaJaHHIM yaockoHaienoro EIT
3aBEpIIYETHCS] CTBOPEHHSI €IEKTPOHHOTO IOKYMEHTA.

4.2.]JloroBip mpo HaJAHHS MOCIYT 3 JOIOMOTOI0 CUCTEMH JUCTAHIIITHOrO 0OCIYrOBYBaHHS YKJIaJa€ThCs
nuisixoM aknentyBanHs Kmientom Ilyomiunoi mpono3utii (mux [IpaBun) banky y croci6, BU3HaUYCHUMA
numu [lpaBunamu. 3 IlyGmiunoro mpomosuiiero  (odepror) KiieHT Mae 3MOry O3HAHOMHUTHCS Y
3arajgpHOJOCTYnHOMY Juis  KitieHTa Mmichi y BiamiieHHsx baHky Ta Ha odimiliHOMYy calTi B Mepexi
Iareprer Www.bankvostok.com.ua. Ykiasmu JloroBip mpo HagaHHs MOCIYTr 3a JOMOMOTOK CHCTEMHU
JTUCTaHIIMHOTO o0cmyroByBaHHs Kili€eHT mMiATBEpIKYye, L0 BiH O3HAWOMIIGHUH Ta 3000B’S3y€ThbCA
JOTpUMYBaTUCh YMOB [HCTpyKIii Ta Bumor i pekomennaniii, Bukinaaenux y m.4.20. mux [Ipasur;

4.3 . lonepxanns mucbMoBoi ¢opmu JloroBopy  mpo HagaHHS MOCIYr 3a JOMOMOIOK CHUCTEMH
JTUCTAHIIIMHOTO 00CITYyrOBYBaHHS € 00OB’SI3KOBOIO  YMOBOIO B3a€MOBiIHOCHH Mik bankowm i1 Kiientowm.
Jara mignucanHs AHKeTH-3asiBU NP0 HAJAaHHA OaHKIBCHKOI MOCJIYIH JUCTAHIIAHOIO
o0ciyroByBanHsi 0aHkiBcbkoro paxyHky (akuent Ilyomiuroi mnpomoswunii) € JlaTtoro ykiamgaHHS
Jorosopy npo HaJaHHsI MOCJIYT 32 JONOMOIOK) CHCTEMHM JMCTAHUIIHOIO 00C/JyrOByBaHHS.
Amnkera-3asiBa Mpo HaJaHHsA OAaHKIBCHKOI MOCIYrd  JUCTAHLIHHOTO OOCITYroBYBaHHS OaHKiBCHKOTO
paxyHKy (3 JoaTkaMu-3a HasiBHOCTI) Ta 111 [IpaBuna Ha naty akuenty [lyOmiyHoi mpono3uilii CKiaaamTh
JloroBip mpo HalaHHS IMOCITYT 32 TOTIOMOTOI0 CUCTEMH TUCTAHLIHHOTO 00CIIyrOBYBaHHS.
4.3.1.Ilpenmerom JloroBopy TMpo HAAAHHA TOCAYr 3a JOMNOMOIOK CHCTEMH JAUCTaHIIHHOTO
o0ciyroByBaHHs, € mpaBoBigHOCHHH CTOpiH, 10 MOB’s3aHi 3 HagaHHAM bankom KiienTy mociyr mo
oOciyropyBanHio KitieHta 13 BukopuctanHsaM CHcTeMH Yy BIAIOBIAHOCTI 10 MOJOXEHb JloroBopy mpo
HAJIaHHS MOCIYT 3a JIOMIOMOT'OI0 CUCTEMH JHUCTAaHLIHHOTO O0OCIIyrOBYBaHHS, JOIOBOPY PO OAHKIBCHKHM
paxyHOK, IHIIUX JOTOBOpPIB, ykiaaeHuX Mik bankom Ta KiieHTOM, BUMOT YMHHOTO 3aKOHOJ/aBCTBa
VYkpainu Ta HopMaTUBHUX akTiB HarionaneHOro 60aHky YkpaiHu.

4.4 baHk HaJa€ MOCIYTH 32 JOTIOMOTOI0 CHCTEMHU JUCTAHIIIMHOTO OOCITYTOBYBaHHS 32 YMOBH:

-HasIBHOCTI BIJKPUTOTO TMOTOYHOTO/IENO3UTHOTO paxyHKy KiienTta B baHky;

-HaganHs Kiientom banky Amnketu-3asBu Tpo HajgaHHS OaHKIBCHKOI TMOCITYTH JIUCTAHIITHOTO
00cIyroByBaHHsI 0aHKIBCHKOT'O PaXxyHKY;

-nagands Kiientom Banky MOKyMeHTIB, HeoOXimHux uis igentudikarii Kiienta /mpeacraBHHKIB
(ymoBHOBaxkeHux 0ci0) KiieHTa-topuandHoi ocobu uu (Hi3UYHOI-OCOOU-TIIMPUEMIIS, YITOBHOBAKEHUX
PO3MOPSADKATUCS PAXYHKOM 1 MIJNUCYBaTH PO3PAaXyHKOBI JOKYMEHTH, OTPUMYBATH 1H(pOpMaIliio 1010
paxyHKy, SIKHM Ha 3aKOHHHX MiJICTaBaX Ha/JaHO MPaBO BUKOPHUCTOBYBATH yJOCKOHAJICHUH €IEKTPOHHUMA
MiJNUC Ta HAaKIAAaTH YAOCKOHAJICHUU €JIeKTPOHHUM MIiANUC TiJ Yac CTBOPEHHS PO3PaXxyHKOBOTO UM
IHIIIOTO JTOKYMEHTA.

4.4.1.BcranoBienuss Cucremu 3aiiicHroeTbest KiicHToM abo banHkoMm micist 341MCHEHHS BiAIMOBIIHOL
crutatu 3rigHo Tapudis.

4.5. ITinxmrouennas Kmienta 1o CuctemMu mpoBOIUTHCS TICTS YKIAICHHS HAICKHUM YUHOM J[oroBOpy mpo
HaJIaHHS TOCIYT 3a JIOTIOMOTOI0 CHCTEMH TUCTAHIIITHOrO 00CIyroByBaHHS 3TiAHO 3 M. 4.3.1ux [Ipasui.
Hananns Knienty noctyny no CucreMu y pexxumi akTUBHHX omepaiiil 3aiiicHioeTbesi bankom 3a ymMoBU
HasBHOCTI y KulieHTa BiIKpUTHX paxyHKIB Ta OIJIaTH KOoMicii 3rinHo Tapudis.

4.6. Tlpu BukopucranHi CHCTEMH 3aCTOCOBYIOTHCS  €JEKTPOHHI JOKYMEHTH. Buam Ta mnopsaok
3aCTOCYBAHHS €IEKTPOHHUX JOKYMEHTIB, B T.4. €IEKTPOHHUX PO3PAXYHKOBHX JIOKYMEHTIB, BU3HAYAIOTHCSA
YUHHUM 33aKOHOJIAaBCTBOM YKpaiHM Ta HOpMAaTUBHUMH akTtamu HamionaneHoro Oanky Ykpainu. 3a
nonomororo Cucremu KiieHT Mae nipaBo nojiaBaTi baHky eeKTpOHHI PO3paxyHKOBI Ta 1HII €EeKTPOHHI
JOKYMEHTH, 1110 BUKOPUCTOBYIOTHCS B OAHKIBCHKIiH JISIBHOCTI, OKpIM HACTYIHHUX:

-eJIEKTPOHHHUX PO3PaxXyHKOBHX JIOKYMEHTIB Ha MiICTaBl PO3PaxyHKOBUX JIOKYMEHTIB, IO MalOTh JOJATKU;
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-eJICKTPOHHUX pO3PaXyHKOBHX JOKYMEHTIB Ha TIACTaBl IUIATDKHUX BUMOT TIPO TPUMYCOBE
CIIMCaHHS/CTATHCHHS KOIITIB y BUMNAAKY, koiu KiieHT € CtaryBadem;

- CJICKTPOHHUX PO3PAXyHKOBUX JOKYMEHTIB Y BUITJIKy JOTOBIPHOTO CIIUCAHHS KOIITIB, Koju KitieHT, mo
€ OTpuMyBaueM KOIITIB, OOCIyrOBYEThCS B iHIIOMY OaHKY.

4.7. Buxopuctanas CucreMu BuMarae HasBHOCTI y KirieHTa eneKTpOHHO-O0YMCITIOBAILHOT TEXHIKH Ta
3ac00iB 3B'S3KY, 1110 BiAMOBIAal0TH BUMOraM [HCTpyKii.

4.8. bank 3anmumiae 06e3 BUKOHAHHS €JICKTPOHHUHN JOKYMEHT, SIKIIO BUHHUKIIA MOTpeda 3’sacyBaTH 0COO0Y
Kiienra, cyrp agisiibHOCTI, (piHaHCOBMU cTaH, a KilieHT He HaJaB OKYMEHTIB 1 BIJIOMOCTEH, IO
HiATBEPKYIOTH 1 1aHi, 200 yMUCHO MO/1aB HETIPaBIMBI BiIOMOCTI Ipo cebe, a00 CBOEYaCHO 1X He OHOBUB.
[Tpo npuuKMHy HEBUKOHAHHS €IEKTPOHHOro ToKyMeHTy bank nosinomisie Kiienra 3aco6amu Cucremu (3
000B’3KOBUM IOCHJIAHHSM Ha CTATTIO 3aKOHY YKpaiHu Ta/a00 IMyHKT HOpMAaTUBHO-TIpaBoBoro akty HBY,
BIJIMTOBIJTHO J0 SIKOTO PO3PaXyHKOBHUH JOKYMEHT HE MOXE OYTH BUKOHAHO).

4.8.1.3 momeHTy HaganHs 10 baHKy HOBOTO meperiky oci0, yIOBHOBXEHHUX PO3MOPSIKATHCA PaXyHKOM
1 MAMUCYBAaTH PO3PaXyHKOBI TOKYMEHTH, baHk npunuHse oOcayroByBaHHs ornepallii KiienTa cTocoBHO
€JIEKTPOHHUX JOKYMEHTIB, 0)OPMIICHUX 3 BUKOPUCTAHHSM BiJIKPUTOTO KJIFOYa, HAAAHOTO 70 baHKy, sKwii
BTPATHUB IMPABO MEPIIOTO Ta/ado IPYroro MiAmucy.

4.9 loctyn no mepexi [HTepHET, a TakoX A0 TEXHIYHUX 3aCO0iB Ta MPOrPaMHOT0 3a0e3MEYEeHHs, 10 €
HEOOX1THUMH JUIS 3[iHCHEHHS gocTymy g0 Cucremu, He € nmpeaMeroM J[oroBopy mpo HajgaHHS MOCTYT 3a
JOTIOMOTOF0 CUCTEMHU JUCTAHILIMHOTO 00CIyroByBaHHS, 1 3a0e3neuyerbest KiieHTOM caMOCTiiHO 1 3a Hioro
BJIACHUU paxyHOK. Y pa3i 3a3HadueHHs Kiientom y AHKeTi-3asBi Mpo HaJaHHS OaHKIBCHKOI MOCIYTH
JTUCTAHIIIMHOTO 00CITYrOoBYBaHHSI OaHKIBCHKOTO PaxXyHKY (Y BIAMOBiAHIA AHKeTi-3asBi, 110 MOXe OyTH
nogana Kiieatom mpotsirom nii JloroBopy mpo HajaHHS TOCTYT 32 JONOMOTOI0 CUCTEMH AMCTAHIIIIHHOTO
00CJIyroByBaHHs) MpPO HEOOXIIHICTh 3aCTOCYBaHHS Ta BHJa4yl MOMYy OOJAaTKOBUX MPHUCTPOIB 3aXUCTY
(Toxena), bankom 3xilicHIOETBCs TinkimodeHHs1 Kimienta 1o CucteMu 3 BUIauero TOJATKOBHX MPHCTPOIB
3aXMCTY BIMOBIAHO /10 CIUIaTH BCTaHOBIEHUX TapudiB banky Ha gary miakmrodeHHs. J[0AaTKoB1 MOCIyTH
I0/I0 3aXHCTy Ta KOHTPONIO cTaHy paxyHKiB KiienTa, Taki sik orpumanns Kimiearom SMS-OTP, SMS-
iHdopmyBanHs, |P-¢dinpTparis, HagaroThest KiieHTy y pa3i BUsBIEHHS HUM OakKaHHS 1100 iX OTPUMAaHHS,
PO IO 3a3HAYa€ThCs Y AHKETI-3asB1 PO HaJaHHs 0aHKIBCHKOT MOCIYTH AUCTAHIIIHHOTO 00CITyTOBYBaHHS
0aHKIBCHKOT'O paxyHKy (4M BiAmMoBigHINA AHKeTi-3asBi, 10 Moxke Oytu mojgaHa KiieHtom mpotsarom mii
JloroBopy npo HaJaHHS MOCIYT 3a JJ0MOMOI0I0 CUCTEMH JUCTAHLIMHOTO 0OCIyroByBaHHS ), BIAIOBIIHO J10
nitounx tapudis banky.

4.10. Ilopsinok podoTu B Cucremi:

4.10.1. Po3paxyHKOBI IOKyMEHTH B €JICKTPOHHOMY BHTIJISIII, 0 TofatoThest KimientoM y bank 3acobamu
Cucremu, MaroThb BIANOBIIATH (opMaTy IUIATDKHUX JOKYMEHTIB CHCTEMH €JIEKTPOHHUX IUIATEXIB
HamnionansHoro 6anky Ykpainu, i3 HakinaaeHHsaM ynockoHaneHoro EIT mignucyBadi. [HmI enekTpoHHi
JTOKYMEHTH, 110 nojatoTecsi Kitientom y bank 3acobamu Cuctemu 3riJHO JTOTOBOPIB, YKJIAACHUX MIXK
bankom ta KitientoMm, cknagarotbes KitieHTOM BiIOBITHO A0 BUMOT YMHHOT'O 3aKOHOJIAaBCTBAa Y KpaiHU Ta
3BUYAiB JIIJIOBOr0 000pOTY Ta 3aCBIAUYIOThCS ynockoHaneHuM EIl mignucysauis.

Komii noxkymeHTiB B enekTpoHHil ¢opMi, 1o noaarotbest Kiienrom y bank 3acobamu Cucremu 3riHO
JIOTOBOpIB, yKIaaeHux Mik bankom Ta KilieHTOM, CTBOPIOIOTBCS LUISXOM CKaHYBaHHS 3 OpHTiHAIY
JIOKYMEHTa Ha MarepoBoMy Hocii iHpopMallii Ta 3acBiquy0Thes ynockoHaneHuM EIl mignucysauis.

4.10.2. TIpotsirom ofHOTO pOOOYOTO JIHS, MMICIIS YKIaAeHHS JJoroBopy po HalaHHS MOCITYT 32 JOMOMOTOF0
CUCTEMH TUCTAHIIIITHOTO 0OCTYTOBYBaHHS:

4.10.2.1. Ipu migkmoueHdi g0 Cucremun «IHTEPHET-BAHK»: ynoBHOBaxkeHa ocoba KitienTa
caMOcCTiifHO BUKOHYe mporienypy peectpauii y cucreMi «[HTEPHET-BAHK», po3apykoBye cepTudikat
BIIKpHTOTO Ki0o4Ya (200 JekuTbka cepTHdikaTiB, BIAMOBIIHO A0 KiJIHKOCTI MIiIMHACAHTIB), 3alOBHIOE,
HiANUCYe y KepiBHUKA, CKPIIITIOE neyaTtkoro KiienTa (mpu HasiBHOCTI) Ta joctasiste Horo (ix) B baHk.

410.2.2. Tlpu migkmoveHHi mo Smartphone-6aHkiHr: ynoBHOBakeHa ocoba Kirienta 3milicHIoe
BCTaHOBJICHHS JoAaTKy bank Bocrtok biznec Ha cmaprtdon (cucrema Android ado i0S) i 3nxilicHioe
MOTIEPETHIO peecTpallito y KiieHTchkoMy aoaatky bank Bocrok biznec BianmoBigHo no Incrpykmii. [Tpu
peecTparlii TeHepyeThCS 3aKpUTHH Ta BIAKpUTHH Kimrodi  ymockoHanmeHoro EIT (3akputuit kimrod
30epiraeTscst Ha cMapTdoH1 Ta MUGPYETHCS MO MAPOJII0, 3a3HAYEHOMY YITOBHOBaXX€HO0 ocoboro KiienTa
npu peectparii). CepTudikar BiAKpUTOro KJto4a, siIKuil Oy/e 3reHepoBaHo MPHU peecTpallii, 3aII0BHIOETHCS
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TaKOI0 YHOBHOBQ)XEHOIO OCO0O0I0, MIANUCYETHCS Y KEpiBHHMKA, CKPIIUIIOEThCS nedyarkoro Kiienra (mpu
HAasIBHOCTI) Ta JOCTaBISAE€THCS 10 baHKy.

4.10.2.2.1. IiaxmoyeHHsa no Smartphone-0aHKIHTY MOXJIMBE 3a YMOBH MHiakIto4deHHs 1o Cucremu
«IHTEPHET-BAHK».

4.10.3. CTOpOHH JOMOBHJIHCH, 110 €NEKTPOHHUN TOKYMEHT 3a OakaHHsAM Kiienta naganuii 1o banky 3a
nornomoror Cucremu Ta mianucanuii ynockonaieHuM EIT ymoBHoBakeHux oci® KiieHta, € piBHUM 3a
IOPUIMYHOI0 CHJIOK0 JIOKYMEHTY Ha MarepoBOMY HOCIT (B TOMY YHCII PO3PAXyHKOBOMY), ITiAMUCAHOMY
BJIACHOPYYHHM TIAMUCOM 3a3HaueHHX o0ci0. EnexkTpoHHI HOKyMEHTH O€3 HaKJIaJIeHOTO Jil0Y0ro
ynockoHasnieHoro EIl miamucyBa4iB He MawoTh IOPUAUMYHOI CHIIM, BaHKOM He poO3risaaroTbes 1 He
MPUUMAaIOThCS.

4.10.4. Bukopucranus Kiieatom CuCTeMH HE BHKIIIOUYAE MOXUIIMBE 00poOJieHHsS BaHKoM JTOKyMEHTIB
Knienra Ha manepoBux HOCISIX. Y BHIIAJKY HaIXOKEHHS 10 BaHKy JIEKITbKOX €JIeKTPOHHUX JTIOKYMEHTIB
IZICHTUYHOTO 3MICTy 32 OJIHMM HOMEPOM JOKYMEHTY Ta/ab0 OJHOYAaCHOTO HAJXOJDKEHHS 10 baHky
JEKITBKOX JIOKYMEHTIB 1I€HTUYHOTO 3MICTY y mamepoBiii Ta/abo enexTpoHHii (opmi, bank npuiimae
KOXKHUH OKPEMHI TOKYMEHT JI0 BUKOHAHHS a00 BiIMOBJIsi€ Y BUKOHaHHI. [Ipu iboMy, BiAMOBIAQIBHICTS 3a
OJTHOYACHE HaJIaHHs PO3PaXyHKOBUX JIOKYMEHTIB y MarnepoBiii Ta/abo enekTpoHHii Gopmi Hece KimieHT.

4.10.5. BignoBiganpHICTh 3a JOCTOBIPHICTH iH(OpMaIlii, IO MICTUTHCS B PEKBI3UTaX EJIEKTPOHHOTO
nokymenrta, Hece Kitient. IlinnmucyBad, sikuii CTBOPIOE €IEKTPOHHUM TOKyMEHT 3 ynockoHaneHuM Ell, num
caMHMM 3acBIIUY€, 1110 O3HAHOMHUBCSA 3 YCIM TEKCTOM JOKYMEHTA, IIOBHICTIO 3p03yMiB HOro 3MiCT, HE Ma€e
3arepeyeHsb JI0 TEKCTY IOKyMEHTa 1 CBiIoMO 3acTocyBaB ynockoHaneHui EIl y koHTekcTi, mepenbaueHoMy
JIOKYMEHTOM (Ii/IKCaB, 3aTBEPAUB, IOr0IUB, 3aBi3yBaB, 3aCBiIUMB, O3HAOMHBCS).

4.10.6. bank 3a6e3neuye nepeBipKy CTBOPEHUX /HaKIaAeHuX ynockoHaneHux EIT Ha KO)KHOMY JTOKYMEHTI
Krienra B e1eKTpOHHOMY BUTJISL, B T.4. Ha KOKHOMY pPO3PaxyHKOBOMY JOKYMEHTI B €JIEKTPOHHOMY
BUTJISI Ta 3a TUIATDKHUM (paiiioM.

4.10.7. bank moaHs Gpopmye eIeKTPOHHY BUITUCKY IO BCiX paxyHkax KiieHra.

4.10.8. KiieHT Mae mpaBo BU3HAYUTH NEperik Gpi3sMuHUX OCi0, SKMM HAJa€ThCS MPABO Ha 3IiHCHEHHS Bif
iMen1 Kumienra indopmamniiinux onepauiii y Cucremi. [lepenik Takux oci6 3a3HauaeThcs KiieHTOM Yy
Amnxkeri-3asBi npo HaaHHS OaHKIBCHKOI OCITYTH IUCTAHLIKHOTO OOCIyrOBYBaHHS OaHKIBCHKOTO PaXyHKY
(um BigmoBimHIA AHKeTi-3asBi, 10 Moxke OyTu mojana Kiienrom mpotsirom nii JloroBopy npo HaJaHHS
TIOCJTYT 3@ JIOTIOMOTO0 CHCTEMH JTIUCTAHIIIMHOTO 00CayroByBanHs) (naini — Indopmaniiini kopucryBaui).
4.10.9. Ina otpumanHs [HpopmanifHUMH KOpUCTyBadaMu aocTyny 10 CHcTeMH Taki 0coOM MOBHHHI
oco0ucTo 3BepHyTHCS 10 baHKy 3 mpen’ IBIEHHSIM JOKYMEHTIB, PEKBI3UTH SIKUX 3a3HaueH1 y AHKeTI-3asB1
npo HaJaHHS OaHKIBCBKOI TMOCIYTHM JAMCTaHIIMHOTO OOCIyroByBaHHS OaHKIBCBKOIO pPaxyHKy (UM
BIJINOBI1/IHIM AHKeTi-3asBi, 1110 Moke 0yTu nojgana Kiientom mpotsrom 1ii JloroBopy mpo HagaHHs MOCTYT
3a JJOMOMOT'OI0 CUCTEMHM JUCTAHIIIHOTO 00CIyroByBaHHs).

4.10.10. [Ticns mpoBeaeHHs ineHTHdiKaIii [HpopManiiHUX KOPUCTYBAYiB 31IHCHEHHS iX MAKIIOUYSHHS 10
Cucremu BiIOyBaeTbcs y HacTymHOMY mopsaky: IHdopmariiiinuii kopucTyBay caMOCTIHHO BUKOHYE
npouenypy peectpauii y cucremi « [ HTEPHET-BAHK», po3npykoBye ceprudikar BiIKpUTOro Kioya,
3aMoBHIOE, TiANHCYye y kepiBHUKA KiTieHTa, CKpimitoe Horo neyaTkoro (3a HasBHOCTI) Ta IOCTABIIS€E HOTO B
baHk.

4.10.11. IMipxmouenns Indopmariiinux kopuctyBadiB 10 Cucrem, 311HCHEHHS HUMHU 1H(OpMaIiitHUX
omepalliii, Ta 1HII MOCIYTH, K1 HAAalOThCca baHkoM BiAmoBiaHO A0 JlOoroBOpy mpo HaJlaHHS MOCIYT 3a
JIOTIOMOTOI0 CUCTEMH JMCTaHIIIHOTO 00CIyroByBaHHs, 37iMCHIOIOTECS BianoBiaHo Tapudis banky Ha
JaTy BUYMHEHHS BIAMOBIIHUX MM Ta oruiauyioThesl KimieHToM y nmopsaky, Bu3HaueHoMmy JloroBopom mpo
HaJIaHHS TOCITYT 32 JOTIOMOT'OI0 CUCTEMH JTUCTAHLIHHOTO 00CIIyTOBYBaHHS.

4.10.12. TadopmariitHuii KOpHCTyBad HE Ma€ TpaBa BUKOPUCTOBYBATH CBil ymockoHaneHui EIl mms
HiANUACY ENeKTPOHHMX JOKYMEHTIB. EnekTpoHHuil JOKyMeHT, mianucaHuil ynockoHameHum EII
1H(OpMaLIfHOTO KOPUCTYBaya, HE € €JIEKTPOHHUM JIOKYMEHTOM B po3yMiHHI JloroBopy mpo HaJaHHS
HOCIYT 32 JOMOMOTOI0 CUCTEMH JUCTAHIIITHOr0 00CITyrOBYBaHHS.

4.11.I'padik podoru Cucremu:

4.11.1.39.00 rogun a0 18.00 roaus 3a kuicbkum gacoMm (UTC +2:00) koxxkHOro 0ankiBchkoro aus Kimient
MOJK€ TepeZiaBaTH eJIeKTPOHHI JOKYMEHTH, OJIEP)KYyBaTH aKTyalbHY 1H(GOpPMAIiI0 MPO CTaH MOTOYHOIO
pPaxyHKY, a TAaKOX JIOB1IKOBY iH(opMaIlito.

4.11.2. BuxkoHaHHs iHpoOpMamiiHuX omepariii B CucteMi 3MiHCHIOETHCS MIJT0J000BO B aBTOMAaTHYHOMY
pexUMI.
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4.11.3. PexxuM BHUKOHAHHS €JIEKTPOHHHUX JTOKYMEHTIB, oTpuMaHuX bankom 3a momomoroio Cucremu,
BCTAHOBITIOETHCSI BIJIMOBITHO /10 JOTOBOPY OaHKIBCHKOTO PaxyHKY, a TAaKOXK 1HIIHMX JOTOBOPIB, YKJIaICHUX
Mmix bankowm ta Kiieatom.

4.12. baHk 3000B’A3Y€THCH:

4.12.1. IlpuitmaTu 110 KaHayaM 3B’s13Ky CHUCTEMHU PO3paxyHKOBI JOKYMEHTH Ta IMPOBOJMUTH Ha iX MiJCTaBI
pPO3paxyHKOBI  omeparii, 10 BIJIMOBIAIOTh YMHHOMY 3aKOHOJABCTBY  YKpaiHH, TIIOYUM
IHCTPYKIIISIM/TIONIOKEHHSAM/TIOpsiIKaM baHKy.

4.12.2. TpuiiMati mo kaHamaMm 3B’s3Ky CHCTeMH JOKYMEHTH, SIKi BCTaHOBIIOIOTH, 3MIHIOIOTH a00
MPUIUHAIOTH MPaBOBIMHOCHHU MK KiieHToM Ta baHKOM BiANOBIIHO J0 3MICTY TakWX JIOKYMEHTIB 3a
YMOBH, 1110 oopMIIeHHS Ta HagcuiaanHg KitieHToM i oTpuMaHHs BaHKOM TakuX JOKYMEHTIB repe10aueHo
YUHHHUM 3aKOHOJABCTBOM Y Kpainu, uumu [IpaBunamu, BiNOBIAHUM JOTOBOPOM, YKiIageHUM CTOpOoHaMU.
4.12.3.3a6e3nieunt 30epekeHHs iH(opmalii, Mo MICTUTh OaHKIBCBKY TA€MHUIIIO, 3TIAHO 3 YHHHHUM
3aKOHOJIaBCTBOM Ykpainu. be3 3romm KiienTa indopmaiiisi, o MiCTUTh OaHKIBCHKY TA€EMHHIIIO, MOXKE
OyTH pO3KpHUTa JIMIIE Y BUNAAKAX, 110 nmepeadadyeHi YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

4.12.4. Hanpasmsatu Kiienty iHopMariifHi MOBIJOMIICHHST TIPO 3MiHY I1CTOTHHX yYMOB JloroBopy mpo
HaJIaHHS MTOCIYT 3a JOIOMOTOI0 CUCTEMH JIMCTaHLIHHOTO 00CIyroByBaHH: y croci0, oOpanuii KimienTom B
JloroBopi npo HaaHHS OAHKIBCHKHUX MOCHTYT.

4.13. KuiieHT 3000B’S13V€THCH:

4.13.1.Camocriiino 3abe3neuyBaTy 30epiraHas, BAKOpUCTaHHS ynockoHaeHoro EIl, mapoumi s Bxomay 1o
Cucremu Ta 0OMEXHTHU JOCTYH IO HUX, 3 MOMEHTY OTpUMaHHs yaockoHaneHoro EIl ynoBHOBaxeHUMU
ocobamu Kirienra;

4.13.2.CnnauyBatu banky nnaTy 3a HafaHi MOCIYTH 3TigHO 3 aitouumu Tapudamu;

4.13.3.3a0e3meunTy HUTICHICTh IPOTPAMHOTO Ta arapaTHOTO 3a0e3MeUeHHS,;

4.13.4. Heraiino noinomutu bank ans GnokyBaHHS omepalliii 3 BUKOpPHCTaHHSAM yaockoHaneHoro EII
CTaporo 3pas3ka y pasi 3MiHH MiAMHUCYBadiB y MEPeiKy 0ci0, YHOBHOBaKEHUX PO3MOPSIKATHCS PAXyHKOM
1 MAMUCYBAaTH PO3PaxXyHKOBI JokyMeHTH. PoboTa 3 HoBumE yrnockonaneHuM EIN Gyne BinHOBIeHa micis
HAQ/IaHHS BIJMOBIIHUX KJIIOYIB Ta BCIX JOKYMEHTIB, HEOOXITHUX IS 3MiHCHeHHS imeHTH]ikamii ocil.
BianoBigaibHICTE 32 CBO€YAaCHE HalaHHs 1HGOpMaIlii, HeoOXiaHOT 711 3MIHM KJIr04iB, Hece KitieHT;
4.13.5.CBo€dvacHO 6J10KyBaTH KIt0Ui criBpoOiTHHUKIB KitieHTa, sSiKi HEe MalOTh MpaBa Ha iX BUKOPUCTAHHS;
4.13.6.3uuumt Hajgane Kiienty nporpamue 3a0esnedeHHss CUcCTeMH, y BUNAJAKY NPUIMHEHHS il
JloroBopy mpo HaJ@HHS MOCIYT 3a JOTIOMOTOI0 CUCTEMHU AUCTAHIIIHHOTO 00CTyrOBYBaHHS,

4.13.7. bank ta KiieHT miaTBEpIKYIOTSH, 1110 HagaHi bankom KiieHTy nporpaMHoO-TeXHiuH1 3ac00U Ta 1HII1
Marepianu (B TOMY YHCIl JAPYKOBaHi), € JTOKyMEHTaMH JUIsl CIy>KOOBOTO KopucTyBaHHs. KitieHT
3000B’s13aHMI 3a0e3neunTH iX 30epekeHHs (BUKIIOUNTH NICYBaHHS Ta BTPATy) Ta BUKOPUCTAHHS TIIbKH
YIIOBHOBaXEHUMH 0CO0aMHU.

4.13.8.CBo€vacHO O3HaHOMITIOBAaTHCS 3 1H(OPMAIIfHUMU MOBIJOMJIEHHSIMH PO 3MiHY ICTOTHHUX YMOB
JloroBopy mpo HaJaHHA MOCIYr 3a JONOMOIOI CHCTEMM JUCTAHLIMHOTO OOCIyroBYBaHHS, IO
HanpaBisaoTbes KimienTy 3riiHo ymoB JloroBopy npo HajaHHs OaHKIBCBKUX MOCIYT Ta 3 iH(pOpMAaLi€o
Ipo 3MIHY ICTOTHMX yMOB JlOoroBopy mpo HaJaHHsS MOCIYr 3a JONOMOIOI0 CHUCTEMHU JUCTaHIIHHOTO
oOcmyroByBaHHs Ha caiiti banky http://bankvostok.com.ua Ta/abo Ha iH(OpMaIiiHO-CIIPaBOYHOMY
creni baHky.

4.13.9. KiieHT Ta ii0ro ynoBHOBakeHi 0co0M 3000B's13aHi:

4.13.9.1. BuxonyBatu Bci Bumorn ains 3a6e3neuenns 0esnepebiiinoi podotu 3 CHCTEMOIO IIOAO 3aXUCTY
iH(opmMartii, ki BcTaHOBJIEHI baHkoM Ta mepeadadeHi BiAMOBITHUMH HOPMAaTHBHIUMH aKTaMU;
4.13.9.2.03naiioMuTHCh 3 BUMOramu ta pekoMeHaalisiMu 1100 3axucty Cucremu, siki BukiaaeHi B m.4.20
nux [IpaBu;

4.13.9.3.nroTpuMyBaTUCh BUMOT [HCTpYKIIii.

4.14. Knienr ta Bank 3000B’A3VIOTHCH:

4.14.1. npo KOXHY BUABIIEHY CIpoOy HECaHKI[IOHOBaHOTO BTpy4aHHs y Cucremy ab0 MOIIKOKEHHS
3ac00iB €NEeKTPOHHOI0 3axucTy iHpopmanii HerailHo iHGOpPMyBaTH OAMH OAHOTO (aKT BCTAHOBJIEHHS
MOPYILIEHHS CKJIa/1a€ThCS B TUCHbMOBOMY BUIJISIN).

4.14.2.Bci TOKYMEHTH, B T.U., aJie HE BUKIIFOYHO, Oy/Ib-5Ki TOTOBOPH, 3asBH-/[0TOBOPH, TOJATKOBI YTO/IH,
AHkeTH-3asBU B Mexkax 1ux [IpaBui y BUTIIAI €IEKTPOHHUX JOKYMEHTIB, IMiJIMUCAHMX/3aCBIIUEHUX B
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€JIEKTPOHHOMY  BHIJISII ynockoHamenuM EIl, BBaxkaru mianucanumu KiieHTOM BIacHOpYY.
VY1ockoHaNICHUH €IEeKTPOHHUN IU(PPOBHMA MIANMUC HE MOXXe OyTH BHU3HAHUM HEMIMCHUM Yepe3 Horo
eNEeKTPOHHY (opMy; Bci OaHKIBCBKiI ormeparii, JOKYMEHTH, 3[iHCHEHI B EJIEKTPOHHOMY BUTISII Ta
nignucani ynockoHaneHuM Ell, € eIeKTpoOHHUMHU JOKYMEHTaMH 1 BBaXKAIOTHCS TaKHMMH, IO YKJIAJCHI 3
JIOJIepKAHHSAM MTHCbMOBOI ()OpMHU, 1 HE MOKYTh OYTH OCKapKeHi yepe3 iX eNeKTpoHHY (hopMmy.

4.15.bank mae npaso:

4.15.1. bank Mae mpaBo BUKOHYBATH NepioanyHi nepeBipku KirienTa 111010 BUKOHaHHS HUIM BUMOT 3aXHUCTY
iHdopmarrii Ta 36epiranHs 3aco0iB 3aXUCTY B KIIEHTChKIM YacTHHI CUCTEMU 1 TPUIUHATH 00CITYTrOBYBaHHS
Knienra 3a gomomororo Cuctemu B pa3i HeBUKOHaHHs KiieHToMm monokeHb JloroBopy mpo HamaHHS
MOCJIYT 3a JIOTIOMOTOI0 CHCTEMH JIUCTAHIIIHHOTO 00CITyroByBaHHs Ta/abo [HCTpyKItii.

4.15.2. YV pa3i opopmienns KiieHTOM eIEKTPOHHUX JOKYMEHTIB 3 MOPYLIICHHSAM BUMOT UYHUHHOTO
3aKOHO/IABCTBa, B TOMY YHCIII HOPMAaTUBHO-IIPaBOBUX akTiB HarlionansHoro Oanky Ykpainu, bank mae
npaBo noBepHyTH iX KirienTy 6e3 BUKOHAHHS.

4.16.KJ1ieHT Ma€ npaBo:

4.16.1.IlepenaBaru 3a nonomMoror0 CUCTEMH PO3paxyHKOBI TOKYMEHTH, O(OPMIICH] 3 METOIO 31iCHEHHS
pO3paxyHKOBO-KacoBUX omnepauiid. Bukopucranua Cucremu He no30aBisie KiieHta nmpaBa HasnaBaTH B
Bank po3paxyHKOBI JOKYMEHTH Ha AriepoBOMY HOCII.

4.16.2. IlepenaBatu 3a tonoMororo CucTeMu JOKYMEHTH, sIKi BCTAHOBIIOIOTh, 3MIHIOIOTh 200 MPUITUHSAIOTh
npaBoBiHOCHHN MK KimieHToM Ta BaHkKOM BIiANOBIAHO 10 3MICTY TakuX TOKYMEHTIB 32 YMOBH, IO
oopmienHsa Ta HaacuinanHsa KiieHToM 1 oTpuMaHHs baHKOM TakuX JOKYMEHTIB mepen0auyeHo YHHHUM
3aKOHOJIAaBCTBOM Y Kpainu, nuMu [IpaBuiiamu, BiIIOBITHIM JJOTOBOPOM, yKiageHnM CTOpOHAMH.

4.16.3. V pa3i HeoOXiIHOCTI OTpuMaHHS TokeHa KiieHT mo3Havae BiAMOBIAHMI MyHKT B AHKeTi-3asBi1
npo HagaHHS OaHKIBCHKOI TOCIYTHM AHCTAHIIIMHOTO OOCITyroByBaHHS OaHKIBCHKOTO paxyHKy (4d
BiINOBIAHIN AHKeTi-3asB1, 1110 MOXke OyTH nonana Kimienrom npotsiroM jii JloroBopy nmpo HaJaHHS OCITYT
3a JONOMOTOI0 CUCTEMH JWCTAHIIKHOTO OOCIyroBYBaHHS), Ta CIuIadye KoMicito 3rimno Tapu¢is banky.
bank 3a BoneBusBieHHsAM KiieHTa Hajgae 3aco0u 3axXUCTy (TOKEH) Ta JOJATKOBI IMOCIYTH LIOA0 3aXUCTY
paxynkiB Kiienra, 3a3Hauennx y m.4.9.mmx IlpaBun, ans 30UTBIICHHS CTYNEHS MPOTUAIl MOMIJIWBUM
cnpoOam maxpaiicTsa.

4.17. KnieHTy 3200pOHSAETHCA:
4.17.1.BHocuTH OYyb SIKI 3MIHM Y HaJlaHE oMy nporpamHe 3a0e3neueHHs Cucremu;

4.17.2.¢opmysaru:

1) enexTpoHHI pO3paxyHKOBI JJOKYMEHTH Ha MiJCTaBl PO3paxXyHKOBUX JOKYMEHTIB, 1110 MAlOTh J10JIaTKH;
2) eNneKTpOHHI IUIaTKHI BUMOTH NP0 MPUMYCOBE CIIMCAHHS/CTATHEHHSI KOIITIB y BUNAJIKY, Koiu KitieHT €
CraryBauewm;

3) eneKTpOHHI pO3PaxyHKOBI JOKYMEHTH Y BHUIAJKy JOTOBIPHOTO CIHMCAaHHS KOWITIB, Koau KitieHT, 1o €
OtpumyBadeM KOMITIB, OOCIYrOBYETHCS B IHIIOMY OaHKY.

4.18.BapricTh nocayr banky Ta nopsiiok po3paxyHkiB

4.18.1. Kuient crutauye banky BHHAropomy 3a MiIKIIOYEHHS, OOCITYTOBYBAaHHS 1 HAJaHHS TOCIYT Y
Cucremi BIiAMOBIAHO 10 YMOB JloroBopy mpo HaJaHHs MOCIYT 32 JOIIOMOIOI0 CUCTEMH JAMCTaHIIHHOTO
00CITyTOBYBaHHsI, B TIOPAJIKY Ta B CTPOKH, 110 BU3HA4YaeThCsl Tapudamu banky, 1m0 aisyid y BiATOBITHUN
nepios Ha/laHHs TaKUX MOCTYT.

4.18.2. Crutara mociyr 3a 00CIyrOByBaHHS 13 BUKOPUCTaHHSIM CHCTEMH 31IHCHIOETHCS IIIISIXOM CITCAHHS
bankom xomrTiB (BuHaropoau) 3 paxyHky Kiienta. Iligmucanusm JloroBopy mpo HagaHHS MOCIYT 3a
JOTIOMOTOI0  CHCTEMHU JAMCTaHLIHHOrO obOcinyroByBaHHs KiieHT popydae (Hamae mnpaBo) banky
3/IHCHIOBATH JIOTOBIpHE CHHMCAaHHS KOIITIB (BUHAropojau) 3 OyJb-SKOTO 3 MOTOYHOro paxyHky Kiienra
BiKpHUTOTO B baHKy, mis crutaté mociyr 3a JIoroBopoM Npo HaJaHHS MOCITYT 3a JOMOMOTO CHCTEMH
JMCTaHIIITHOTO 00CITyTOBYBaHHS y pO3Mipax Ta y CTPOKH, nependaueHi JJoroBopoM mpo HaJlaHHs MOCIYT
3a TOTIOMOTOI0 CHCTEMH AMCTAHIIIHHOTO 00CITyroByBaHHS, 30kpemMa Tapudamu banky, a Takox cruratu
mrpagHUx caHKUid 3a JloroBopoM Mpo HagaHHS MOCIAYr 3a JONOMOIOI0 CHUCTEMH JMCTaHIIHHOTO
00CITyTOBYBaHHsI y BUIAJKY iX HAsABHOCTI. 3 MOTOYHMX paxyHKiB KirieHTa, BIZKpUTHX B 1HO3EMHIN
BamoTi/bankiBchkux Mertanax, JOTOBipHE clucaHHA Ha mijactaBi [loroBopy mpo HagaHHS IMOCIYT 3a
JIOTIOMOT'OF0 CHCTEMH JIUCTAHIIIMHOTO 0OCIIyTOBYBaHHS 3/IIHCHIOETHCS Y CyMi, €KBIBaJICHTHIN 32 TOTOYHUM
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PUHKOBUM KypcoM po3Mmipy 3aboproBanocTi KiieHTa 3a o0ciayroByBaHHs 3a [IoroBopoM Mpo HagaHHS
MOCJIYT 3a JIOTIOMOTOI0 CUCTEMH JIMCTAHIIMHOTO 00CIIyTOBYBaHHS, Ta BUTPAT (KOMICii, TOIIO), OB'I3aHUX
3 MpoJakeM CIUcaHoi 3 paxyHKy Kiienra iHo3emHoi BamoTi/bankiBcbkux MeraniB y rpuBHI0. B pasi,
KOJIM JIOTOBIpHE CIHMCAHHS 3JIMCHEHO 3 MOTOYHHMX paxyHKIB KiieHTa B 1HO3eMHIii BamtoTi/baHKiBChKHX
Mertanax, Knieat nopydae banky 31iiiCHUTH MPoOJIaXK CIECAaHO1 iHO3eMHO1 BamtoTH/baHkiBchknx MeTaiB
3a TpUBHIO, B ToMy uncii KieHt nmopy4ae banky 3miiicHUTH Bij iMeHI Ta 3a paxyHOK KitieHTa mpomax
iH03eMHO1 BamroTH/baHkiBChbKMX MeTalliB Ha BaJTIOTHOMY PUHKY Y Kpainu/o0MiH bankiBcbkux MeTamiB sk
Ha BAJIOTHOMY PUHKY YKpaiHH, Tak 1 Ha MDKHapOJHOMY BaJIIOTHOMY pUHKY. B pa3si, sxmo bank uepes
BIJICYTHICTh KOINTIB Ha paxyHkax KilieHTa He MOXXe OTpHUMATH BHUHATOPOAY B MOPSIKY TOTOBIPHOTO
CIMCaHHS BU3HAUYEHOro UM MyHKTOM, KilieHT Mae camocTiiiHo criatutu 11 banky 3rigHo 3 Tapudamu
Banky 3a pekBizuTamu Ta B CTpOK, Bu3HaueHuid Tapudamu abo BiAMoBiAHOI BUMOrow banky abo
nepepaxyBaTH KOIITH 3 paxyHKiB KitieHTa, 1110 BIIKPHTI B 1HIIMX OaHKaXx.

4.18.3. V pasi Hecrutatu Kiientom 3a3navenoi B m. 4.18.1. mux [paswn mnatu no 15 (IT'sTHaAIATOTO)
yucia HacTynHoro micsiust bank Mae npaBo 3a6i1okyBati foctyn Kiienrta 1o Cucremu.

4.18.4. JIns BimHoBiennst [octymy mo Cucremu KimieHT Mae CIulaTUTH BHUHArOpoiy, IO BU3HAYCHA
Tapudamu banky.

4.18.5. Knienr, 3aMoBIsi104YH Oy/Ib-sIKYy MOCTYTY 3a JoroMoror Cuctemu, BiAMOBIAHO 10 yMOB JloroBopy
PO HaJaHHS IOCIYr 3a JOINOMOIOK CHUCTEMHU AMCTaHLIMHOIO 0O0CIYrOBYBaHHS HlﬂTBepI[)Ky€ 110
O3HAOMIICHHI 3 YMHHUMHM Ha MOMEHT Takoro iHinitoBaHHs Tapudamu banky mono miei mocmyry, i
HOTOJKYETHCS Ha OJIEpyKaHHs [TOCIYTH BIANOBIIHO 10 MX Tapudis.

4.18.6. Ilimnucannsm JloroBopy mpo HaJaHHS NOCIYT 3a JOMNOMOTOK CHCTEMH TUCTaHIIIHOTO
oOciyroByBanHsl KiieHT miaTBepaxye, 1o o3HallomieHuit 3 yuHHUMHU Tapudamu banka mono omnaTtu
HoCIyr BiAmoBimHO 10 JloroBopy mpo HamaHHS MOCIYr 3a JOIMOMOTOI0 CHCTEMH JAHCTaHIIHHOTO
00CIyroByBaHHs 1 po3ymi€ MOXJIHMBICTh 3MiHM TapudiB banky 3a HajaHHs BUIE3a3HAYEHUX MOCHYT 1
MIOTOJKYETHCS 3 HEIO.

4.18.7. 3a 30 (Tpunusate) KaneHgapHux aHiB 10 3MiHN Tapudis bank

-po3mimye Ha  iHpOpMamiiHO-TOBINKOBOMY CTeHAI Ta Ha  odimiiiHoMy caiiti  baHky
(http://bankvostok.com.ua) Hosi Tapudu 3 BKa3iBKOIO JaTH 1X BBEICHHS;

- HampaBisie iHpopMamiiine nosinomieHas Kimienty y cnoci0, Bu3HaueHuit y JloroBopi mpo HamaHHS
0aHKIBCHKHX MOCTYT MPO HOBI TapudH, 13 3a3HAYCHHSIM JaTH HAOyTTS HUMHU YHHHOCTI.

V pasi Hesroau Kiienra 3 3anpononoBanuMu 3MiHaMu, KitieHT Mae ipaBo po3zipBatu [{orosip npo HajaHHS
HOCIYT 32 JIOMOMOTO0 CUCTEMH JUCTAHIIITHOro 006CcayroByBaHHs. Y pasi HeoTpuMaHHs Bix KiieHta 3asB
(moBiJOMJIEHB) Y MHUCBMOBIM (Qopmi mpo poszipBaHHS J[0oroBopy Hpo HaJaHHS IOCIYT 3a JOIOMOTOKO
CHUCTEMH JUCTaHLIHHOrO oOciyroByBaHHs, baHk 3milicHioe oOcmyroByBanHs KiieHTa 3a HOBUMH
Tapudamu 3 OAUHAILIATOrO0 KaJe€HAAPHOTO JHS BiA JAAaTH PO3MIIIEHHS MOBIIOMIIEHHS MPO 3MiHY TapuQiB
Ta HOBUX Tapu®iB y BiiieHHsAX baHky Ta Ha caiiTi banky, HarpaBieHHs iHpOpMaLiHHOTO MOBIOMIIEHHS
Kiienty y cnoci6, BuzHauenuii y JloroBopi mpo HajaHHs OaHKIBCHKUX MOCIYT; TaKUM 4rHOM KirieHT
BUPAXKa€ CBOIO BOJIIO III0 CTOCYEThCS 3MiHM YMOB J[0roBOpy Mpo HaJaHHS MOCIIYT 3a JOIIOMOT'OI0 CUCTEMHU
JMICTAHI[ITHOTO 0OCITYrOBYBaHHS IUITXOM MOBYAaHHSA. Y IIbOMY BHITAJKy 3aCTOCYBaHHs 3MiH /10 JloroBopy
PO HAJaHHS MOCIYT 3a JOMOMOIOI0 CUCTEMHU JAMCTaHIIMHOTO 0OCIyroByBaHHS B MeEpioJ MPOIOBKEHHS
noroBipHuX BigHOcUH KiieHta Ta banky Bin0yBaeThbes (pakKTHUHO LUISIXOM MOBYa3HOI 3TOAH CTOPIH.

4.19.BinnoBiganbHicts CTOpiH

4.19.1 KnieHT Hece BiAMOBIAANBHICTE 32 3MICT ycix ToKyMeHTiB CucteMu, cTBopeHnx KimieHTom 3acobamu
Cucremu Ta nepenanux 10 banky micis ctBopeHHs/HakIaAeHHs yaockoHaneHoro EIT.

4.19.2.Indopmariss crocoBHO mpeamera JloroBopy Mpo HaJaHHS MOCIYT 3a JIOMOMOIOI0 CHUCTEMHU
JTUCTAHIIMHOTrO 00CIIyroByBaHHs, HaJlaHa 13 3acTocyBaHHsAM ynockoHaieHoro EIl, npuiiMaeTscs bankom
SIK Taka, 10 mignucana ocooucro Kimenrom.

4.19.3.KitieHT Hece BiAMOBITAIBHICTS 34

4.19.3.1.enextponHi fokymeHTu CHCTeMH, K TakKi, IO MiAnucani ocooucto Kmientom;
4.19.3.2.HasBHICTh TIOBHOB&KEHb HA ITiIHCAHHS JOKYMEHTIB (BU3HAYEHUX Y BCTAHOBJICHOMY YHHHUM
3aKOHOJIAaBCTBOM Ta/ab0 CTAaTYTHUMH /pO3NOPSIUMMHU ToKyMeHTaMu KitieHTa mopsaky) y mianucyBadis,
AK1 MANKACATH eJIeKTPOHHUHN TOKYMEHT Jit0uuM yaockoHaiaeHum EIL.

4.19.4. VYximagaroun JloroBip mnpo HaAaHHA MOCIAYr 3a JIOMOMOIOI CHUCTEMHM JUCTAHLIHHOIO
00cyroByBaHHs (IUISIXOM TiAMUCAaHH AHKETH-3asBH PO HaJIaHHA OaHKIBCHKOI TOCIYTH JUCTAHIIAHOTO
o0ciyroByBaHHsl 0aHKIBCBKOTO paxyHKy), KiieHT miATBepaXye Ta rapaHTye, IO BCl omepamii 3
BUKOPUCTAHHSIM ynockoHajmeHoro EIl 3paiiicHIOIOTBCS  (3MIMCHIOBATUMYTHCS) HAJICKHUM UYHHOM
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yIOBHOBakeHUMH KITiEHTOM MiMuCyBadyamMu, siKi JIFOTh (IIATUMYTh) B MEXaX CBOiX IOBHOBa)XCHb Ha
1MHCaHHS JOKYMEHTIB, BHU3HAUEHUX Y BCTAHOBJICHOMY YHMHHHMM 3aKOHOJABCTBOM Ta/abo
CTaTyTHUMU/pO3Nops UMK JoKkyMeHTamMu Kiienta mopsaky. KiieHT Takok MiATBEpIUKYe Ta rapaHTye,
o He Oyzie MaTH 10 baHKy peTeH3ii, OB’ A3aHMX 13 HaJIaHHSIM €JIEKTPOHHUX JIOKYMEHTIB, TPOBEACHHIM
omepariii mo paxyHky (paxyakax) Kiienra (B ToMy 4ucii MPETeH31H MafHOBOTO XapaKTepy) y BUMAJKY,
aKio 10 ynockoHaneHoro EIT orpumanu moctyn ocobu, He ynoBHoBaxkeH1 KiieHTom Ta/abo Ti, siKi HE
MaIOTh TIpaBa PO3MOPSKATHCH KOIITaMH Ha paxyHKy (paxyHkax) Kumienra. Y Bumaaky, SKIo A0
ynockonanienoro EIl Kiienra otpumanu goctyn ocobu, He yrnmoBHOBaXkeH1 KitieHTom (TOOTO Ti, SIKI HE
MAalOTh MpaBa MiANnucy A0KyMeHTIB yaockoHanenuM EIl Bin imeni Kiienra), 30uTku, 3ano/isiHi  OJHIHN 13
Cropin JloroBopy Impo Ha/iaHHs IOCITYT 32 JIOTIOMOTOK0 CUCTEMH TUCTAHIITHOTO 00CITYyTOBYBaHHS, @ TAKOXK
IHIIUX JTOTOBOPIB, yKiIajgeHux Mik bankom Ta Kiientom, abo TperiMm ocobam B pe3ynbTaTi omeparii,
3IIHCHEHOT Ha MiJCTaBl JIOKyMEHTa, MianucaHoro ynockonaieHum EIT ocobamu, 1o oTpumanu J1ocTym
1o ynockonanenoro EIT Kirienra, ane He ymoBHOBa)keHUMH Ha 11e KitieHTOM, MiJUISITatoTh BiAIIKOIyBaHHIO
3a paxyHok KitieHra.

4.19.5.3a mopy1eHHs cBOiX 3000B‘s13aHb 3rigHO N.1m.4.13., 4.14., 4.17. nux [IpaBun, Kiient npotsrom 10
([ecarn) GaHKiBCHKUX THIB BiAmIKOI0BYEe baHKy 30MTKH, HAaHECEH! TAKUM HEBUKOHAHHSIM.

4.19.6.bank mnpuiimae enekTpoHHI HokymeHTH CucTtemu, CTBOpeHI Ta mepeaani a0 banky 3acobamu
Cucremu sk Taki, o Hagani camuM KiienTom.

4.19.7.bank 3BUIBHSETHCA BiJ BIIMOBIAATLHOCTI 32 YacTKOBE ab0 MOBHE HEBHKOHaHHA JloroBopy mpo
HaJIaHHS TTOCITYT 32 IOTIOMOTOI0 CUCTEMH JIUCTAHIIHHOTO 00CITyrOBYBaHHS Yy pasi:
4.19.7.1.ne3anoBinbHOrO Aoctyny Kiienra g0 mepexi [HTepHeT Ta iHIIKMX KaHATIB 3B'A3KY;
4.19.7.2.HeHaeKHOTO (DYHKIIIOHYBAaHHS MIPOTPAMHOTO 3a0€3MeUeHHs], 10 3aCTOCOBYETHCS I pOOOTH i3
Cucremoro, ane HajaHoro He bankowm;

4.19.7.3.HeHAIE)KHOTO AHTUBIPYCHOTO 200 MEPEkKEBOro 3aXUCTy podouoro micis Kirienra;
4.19.7.4.mecuipaBHocTi Ta nedekTiB oOmaaHanHsa KimieHTa 9 Horo HeNmpaBUILHOTO BUKOPHUCTAHHS,
4.19.7.5.moMuKOBOrO 3apaxyBaHHs (CIHMCaHHS) KOWITIB Ha (3) paxyHKH (-iB), siKe BiIOYJIOCh 3 BHHHU
Krnienra;

4.19.7.6.BiICyTHOCTI €NEKTPOEHEPTii, IPUIUHEHHS HaJaHHsI ITOCITYT BHACIIIOK CTUXIMHOTO JIMXa;
4.19.7.7.36uTkiB KiieHTa, OB'I3aHMX 13 HCHAJIC)KHUM BUKOPHCTaHHAM CHCTEMH;
4.19.7.8.nenocToBIpHOCTI iHpOpPMAITii B JOKYMEHTaX, HajaHuxX KirieHTowm;

4.19.7.9.3nilicHEeHH JTOCTYIy Ta/abo 1HILIIOBaHHSA MOCHYT, nependadeHux JloroBopoM mnpo HagaHHs
HOCITYT 3a JOIOMOTOI0 CHCTEMHU JUCTAHIIMHOTO OOCIYrOBYBaHHS, TPETIMU 0CO0aMH, Y pa3l OTPUMAaHHS
TpeTiMu oco0amu iH(opMarii Ipo iM’s KOpUCTyBaya, napoio, yarockoHaneHoro EIN B Oynp-skuit cnocio,
30KpeMa ajie HEeBUKJIIOUHO Yepe3 Oe3rnocepeHe 3 He00epEKHOCTI UM 3 CBIIOMOTO MOBitoMiIeHHs KimieHToM
3a3HaYeHOI B 1bOMY IMYHKTI KOH(iJIeHUiiHOo1 iHpopmawii TpeTiM ocobam, migdbopy TpeTiMu ocobamu
apoJIto, TOIIO;

4.19.7.10.npoTHU3aKOHHUX [iil TpeTiX 0ci0, 111010 BAKOPUCTAHHS Ta 3aCTOCYBaHHs iHpOpMaLii OTpUMaHO1
3 Oyb-SIKOTO JKepenia, I HECAHKI[IOHOBAaHUX orepalliii 3 CucTemMoro.

4.19.8.bank He Hece BIIMOBITATLHOCTI 3a 30epiranHs Ta BUKOpHCTaHHS ynockonaneHoro EIT Kitientom
ab0 ocobamu, SIKi He MalOTh TAKUX TTOBHOBAXKEHb.

4.20.Bumoru Ta pekoMeHAaLil 1110/10 3aXUCTY CHCTEMH ANUCTAHLIIHOI0 00C/JIYTOBYBAHHS

4.20.1. JIns 3a0e3nedenHs 0e3neanoi poootu CucTeMu HEOOXiTHO:

4.20.1.1. BigkmrouaTH HOCI1 3 yIOCKOHAJIEHUMU €NIEKTPOHHUMH Tianucamu (aani — yaockonanenumu EIT)
B1JI KOMIT FOTEpA MICJIsl BAKOHAHHS pO0OO0TH, 3a0€3MeYNTH iX Oe3rneyHe 30epiraHHs y MicCIll, HeJJOCTYITHOMY
JUISE  CTOPOHHIX 0Ci0 3 METOI0 BHUKIIOUEHHS HECAHKI[IOHOBAHOTO  KOIIIOBAHHS/BUKOPUCTAHHSI
yaockoHaneHnoro EII.

4.20.1.2.BukoprcTOBYBaTH JilleH31iiHEe aHTUBIpyCHE MporpaMHe 3abe3nedeHHs (Aaini [13) 3 MOXIUBICTIO
IIOJICHHOT'O OHOBJIEHHS 1 HACTPOEHOIO MJIAHOBOIO MEPEBIPKOIO BCi€l cUcTeMHU MiHIMYM | pa3 Ha THXKIIEHb.
3BepTaTH yBary Ha IOBIJIOMJICHHS 1 TOTIepeKeHHs aHTUBipycHoro [13.

4.20.1.3.BcraHoBITIOBAaTH BCi OHOBJICHHS BHPOOHWKA ONEpaIliiHOl CHCTEMH KOMII'OTEpa, Ha SKOMY
BUKOPUCTOBYeThCS CHcTemMa. BUKOPUCTOBYBAaTH peKMM aBTOMATHYHOI I10/IEHHOI MEPEBIPKH OHOBIICHb 3
HACTYITHOIO YCTaHOBKOIO.

4.20.1.4. BuxopucToByBaTu OOJIKOBH 3alUC 3 MpaBaMHU KOPUCTyBaua Juisg poboTH 3a kommn'rorepoM. He
IpaloBaTH Ha KOMIT'IOTEP1 3 MpaBaMu aJMiHICTpaTopa.
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4.20.1.5. BukopucToBYyBaTH Mapoii BiJNOBITHOTO PiBHA CKJIAIHOCTI (HE MEHIIEe § CHMBOJIIB, BEJIMKI Ta
MaJi Jitepu, udpu Ta cneriaabHi CHMBOJIH ), IPU OTpUMaHH1 yaockoHaneHoro EIL.

4.20.1.6. Ha xomn'torepi, Ae BUKOpUCTOBYeThcs Cucrema, BCTAaHOBUTH Napojib KOpHCTyBaya 3
HaJAlITYBaHHAM 3MiHM maponro He Oimpme HiX 3a 60 (IictmecsaT) aHIB. YHUKATH TPUBAJIOTO
BUKOPUCTAHHS OJHAKOBUX MapOJIiB.

4.20.1.7. O6mexuTu goctyn a0 komm'torepa 3 CucreMoro cTOpoHHIX oci6. HanamryBatu aBTomMaTudHe
OJIOKYBaHHS I[LOTO KOMI'IOTepa MpH NpocToi Oinbine 10 xBumuH. J{s mpogoBKeHHST pOOOTH KOPUCTYBaY
MOBUHEH 00OB'A3KOBO BBECTU MaPOJIb.

4.20.1.8. He 3anumiatu Hocii 3 ynockonainenuM EIT 6e3 Harmsmy.

4.20.1.9. He 3anumaru Hocii 3 ynockoHasieHuM EIl migkimrodeHruMu 10 KOMITIOTepa 6€3 He0OX1THOCTI.
4.20.1.10. He nepenaBatu Hocii 3 ynockonaneHuM EIl ocobam, 110 He BKa3aHi B AHKETi-3asiBi PO HATaHHS
0aHKIBCHKOI MOCITYTH JUCTAHIIIHHOTO OOCIyroByBaHHS OaHKIBCHKOTO PaxyHKY (YM BiAMOBIIHIN AHKETI-
3asBi, mo Moxe Oytu monana KiienTtom mpotsirom aii JloroBopy mpo HaJaHHS MOCIYT 32 JOTIOMOTOIO
CHUCTEMH JUCTAHIIHHOTO 0OCIyTOBYBaHHS ).

4.20.1.11. He irHopyBaTu NOBIJIOMJICHHS AHTUBIPYCY y pa3i BHSBIECHHS 3apakeHUX abo MiIo3piiaux
00'€KTIB.

4.20.1.12. He po3mintyBaTti ynockonaieni EIl Oyxranrepa Ta tupekTopa Ha OTHOMY HOCIi.

4.20.1.13. He po3noBcromxyBaT napoii g0 ynockonaieHoro EIl, He 30epirati ix (y uuTaHOMY BUI)
pasom 3 HocieM ynockonaneHoro EIT.

4.20.2. Ilpu pobori i3 CucTemMo10 peKOMEH/I0BAHO:

4.20.2.1. He BBOAMTH KOH(iACHIINHI AaHi (TapoJib, JIOTiH) y IiaJOTOBE BIKHO, SIKIIIO BOHO BiIPi3HIETHCS
BiJl CTAaHIaPTHOT'O BUIIIALY (JIOTOTHUII 1HIIOTO OaHKy, 1HII HamucH, mpudT Toio) abo BioOpakaeThCs HE
Tak K 3aBXIU (MMOPYIICHUN TOPSAOK POOOTH B CHCTEMi). YBAXKHO CTEKUTH 32 IMOBIJOMIICHHSIMH, SKi
3'SIBIISIFOTHCS HA €KpaHi KOMII'TOTepa.

4.20.2.2. He BiamoBimaTé Ha JUCTH 3 MpOXaHHAM Buciaatu ynockonanmeHui EIl, maponp Ta iHmn
koHGineHiiHI naHi. [TogiOHUN TUCT HANMEBHO CTBOPEHO 3J0BMHUCHUKAMH. baHK HIKOJIM HE 3alUTYeE Y
KJII€HTIB KOH]iAEHIIIIHY iH)OpPMAIIi0 TI0 eNeKTPOHHIH MOmTi 200 IHIUMH CITOCOOaMHu.

4.20.2.3. He BUKOpUCTOBYBaTH Ta He 30epiraTu (ailiin, OTpuMaHi 3 HEHaIIHHUX PKepell, 3aBaHTaXeH1 3
HEBIJJOMHUX BeO-CaiTiB, Ha/iCTIaHI EJICKTPOHHOK TOIITOK, OTPUMaHi B iIHTEpHET-KOoH(pepeHIisnx. Y pasi
HEOOX1HOCTI 3aBaHTaXXUTH (hailin, He0OX1AHO EPEeBIPUTH HOTO aHTUBIPYCOM.

4.20.2.4. He BHKOPHCTOBYBAaTH KOMII'IOTEp, 3 SKOTO 3MiHCHIOETBCS poboTa B CHcremi, IUisi po3Bar i
InTepHeT-cepdiHry, He Bi/IBiJyBaTH CaliTH CyMHIBHOTO 3MicTy. BaxuBo 3a1i1TH 0OMeXEeHHs JOCTYIY 10
InTepHeTy 3 KoMIT 10TEpa, Mo NiAKIIoYeHul 10 Crucremu.

4.20.2.5. 3Bepratu 0cCOOIMBY YyBary Ha BIJIpaBHUKA MOIITOBOI KOpPECHOHAEHLIi mpu poOoTi 3
€JIEKTPOHHOIO MOIITOI0, Oyab TO poOoTa 3 momroro yepe3 Web iHTepdelic o/HI€T 3 BITOMUX MOIITOBHX
cuctem gmail.com, ukr.net i T.m., abo JOKaJbHO BCTaHOBICHI momTOBi mporpamu Tumy Outlook He
BIJIKpDUBATHU BKJIQJCHHS IO JIUCTA, KU HaJicIaHo HeBiioMuM Bam BimmpaBHukom. Hiski onoBnenns [13
JUTSL KOMIT'TOTEPIB HE MOIMUPIOI0THCA MolnTo0. HaBiTh skiio BianpaBHuk Kiienty Bimomuii, 1 KiieHT naBHO
3 HUM JIUCTY€ThCA, 1€ HE TapaHTis 10 BKJIAJeHHS € Oe3neuyHuM. HeoOXinHO momepeaHbo 30epertu
BKJIQJICHHS B CIIELIalbHO CTBOPEHY MAalKy Ha >KOPCTKOMY JTUCKY 1 MepeBipUTH iX aHTuBIpycoM. [licns
YCHIIIHOT MepeBIPKY BKIIAJCHHS aHTUBIPYCOM, HOr0 MOKHA BIJIKPUBATH 3 ILI1€1 ManKH.

4.20.2.6. Tlpu BUKOpUCTaHHI CITy)0 MUTTEBOTO 00MiHY moBimoMieHHsmu - SKype,Viber,WhatsApp i T.11.,
JOTPUMYBATHUCh PEKOMEH AL aHAJIOTTYHO POOOTI 3 MOMITOBUMH KIIIEHTAMHU.

4.20.2.7. Bukmountu BukopuctanHs USB HakomuuyBauiB, y pasi, SKIIO poOOYMiA Ipoliec BUMAarae
3aCTOCYBAaHHS TaKUX MPUCTPOIB, HEOOX1IHO 3BECTH /10 MIHIMYMY 1X BUKOPHCTaHHS.

4.20.2.8. logaTkoBi peKOMEHIallii:

4.20.2.8.1.ITinkmounty nitouy y banky mocimyry SMS-iHGopMyBaHHS PO POBEIEHHS Onepariiii;
4.20.2.8.2.36epiratu ynockonanenuit EIl Ha TokeHax;

4.20.2.8.3.BukopuctoByBatd poib KoHTponiepa «PeBizop» (mns KommaHid) UIsL  JTOJQTKOBOTO
MiATBEPKSHHSI IJIATEXKIB, 110 BiAMOBIAAIOTH IEBHIUM YMOBAaM;

4.20.2.8.4.3axisT MOXIIMBICTB QinbTpaltii miakmodeHs g0 Cucremu 3a IP-anpecoro.

4.20.3. Pexkomenpamii y pa3i BUKOPUCTaHHS MOOLIBHOIO HPUCTPOIO 3 BCTAHOBJIEHHUM MPOTrPAMHUM
moxayiem Smartphone-bankiar cucremu bank Boctok biznec:

4.20.3.1.Hanamryiite 610KyBaHHS MOOUJIBHOT'O IIPUCTPOIO 33 JOIOMOTOIO MApOJIs, TEXHOJIOT1H BUSBICHHS
BinOuTKiB nansLis aco FACEID;

4.20.3.2.Po3riisiHpTe MOKIMBICTD MK (pyBaHHS Bamoro MoOiIbHOTO IPUCTPOIO;

4.20.3.3.BcTaHOBIIONTE 3aCTOCYHKH TUIBKH 3 TIEPEBIPEHUX JKEPEN;

77



4.20.3.4.He natuckaiiTe Ha mio3piii BKJIaJACHHS YH MOCWIAHHS BiJl HEMEPEBIpEHNUX KOHTAKTIB;
4.20.3.5.ITicns 3m1lCHEHHS TUIATEXKY — BUXOABTE 3 00JIIKOBOTO 3aITUCY;

4.20.3.6.PerymsipHO OHOBITIONTE CBOIO OTEpaliiiHy CUCTEMY Ta 3aCTOCYHKH;

4.20.3.7.He xopuctyiitech He3axuieHuM Wi-Fi 3’ eqHanHsM 0e3 HaraJibHOI OTpeou;

4.20.3.8.He po0iTh OBHOTO 3HATTS 0OMexkeHb Ha Bamomy npuctpoi ("mxeinopenk");

4.20.3.9.3p006iTh pe3epBHi KOIIii CBOiX JaHUX;

4.20.3.10.BcTaHOBITh 3aCTOCYHOK MOOITEHOT O€3MeKu(aHTUBIPYC).

4.20.4. 1ii y BUNIAJAKY KOMIIPOMeTAILii:

4.20.4.1. Tlpu xommpomertanii abo cmpobi kommpomertanii ymockonaienoro EIl a6o komm'torepa,
3BUIBHEHHS BIAMOBIAAIBLHOTO CcriBpoOiTHUKA abo IT cremianmicra Bamioi koMmasii, sskuii MaB JTIOCTYII J10
komm'iorepa abo 10 yaockonanenoro EIl HeoOximHO TepMmiHOBO moBimomuTu baHk s O10KyBaHHS
ynockonanenoro EIl, 1o MomenTy moku KitieHT 3renepye HoBui ynockoHnanenui EIT.

4.20.4.2. Y pa3i nigo3pu Ha KoMITpoMmeTaiito yaockonaneHoro EIT HeoOxinHo:

4.20.4.2.1. BiAKIIOYUTH AOCTYN B [HTEpHET 3 1i€i poO0Y0i CTaHIIIT;

4.20.4.2.2. nosimomutu cayx0y migrpumku Cucremu 3a ten.: (056) 790-34-64, (0562) 333-418/ e
anpecoro : clb@bankvostok.com.ua i onepariionicra;

4.20.4.2.3.BxuTH BCl HEOOXITHI 3aXOAM JJIsi YCYHCHHS MOMJIMBHUX JDKEpeNl 3arpo3 i BUKOHAHHS BCIX
nepepaxoBaHUX BUILE MYHKTIB.

4.21. BupinieHHs cnopis

4.21.1. BigHOCHHH, SIKi BHHHKAIOTH IT1J1 4ac Ta y 3B'A3KY 3 YKIAIaHHIM J[oTOBOpY PO HAJaHHS MTOCIIYT 3a
JIONIOMOT'OK0 CHCTEMHU JWCTAHI[IHHOTO OOCIYroBYBaHHS Ta HE BPETrYJIbOBaHI B HBOMY, PETYITIOIOTHCS
YHHHUM 3aKOHOJABCTBOM YKpaiHH.

4.21.2.CnipHi nUTaHHS, 110 BUHUKAIOTh MK bankom ta KiieHTOM y 3B’s3Ky 3 BUKOHaHHAM Jlorosopy
PO HaJaHHS MOCIYT 32 JONOMOTO0 CHCTEMH JUCTAHIIHHOTO OOCIyroBYBaHHS, BUPIIIYIOTHCS HIISIXOM
IPOBEJICHHS IIEPErOBOPIB.

4.21.3.5Ik1m1o BperyItoBaHHS CIIPHUX MUTaHb Y 3B’SI3KY 3 BUKOHAHHSIM JlOrOBOpY PO HaJaHHS MOCTYT 32
JIONIOMOT'OI0 CHCTEMH JTHCTaHIIHHOTO OOCIYrOBYBaHHS IIUIIXOM II€PETOBOPIB CTa€ HEMOXJIMBUM i
CropoHaM He BIasiocs AOCSATTH 3rOfH, BCi criopu Mi>k CTOpOHAMU BHPIIIYIOTHCS Y CYIOBOMY MOPSIIKY.

4.22.Ctpox__aii JloroBopy npo HAJAaHHA NOCJVI 332 JONOMOIOI CHCTEMH JMCTAHIIHHOIO
oocayropyBanus. Ilopsgok BHeceHHsI 3MiH Ta JONOBHEHL 0 JlorosBopy mpo HajaHHS NOCJVI 32
JOIIOMOI'0I0 CHCTEMHM JMCTAHIIHHOro 00cayropysanus. Posipsannsa /loroBopy npo HaJaHHA MOCJIYT
32 JJOIOMOI'0I0 CHCTEMH JIUCTAHILIIHOT0 00CJTYTOBYBAHHS

4.22.1.JToroBip mpo HaJaHHS MOCTYT 32 JOMIOMOTOI CHCTEMH JUCTAHIIIMHOTO OOCIyTOBYBaHHS HaOHWpae
YUHHOCTI 3 MOMEHTY HOT0 YKJaJIeHHs B HOPs/IKY, BU3HaueHoMy 1. 4.3. nux [IpaBui i i€ mpoTsrom oHOro
POKY.

4.22.2. JloroBip mpo HaJaHHS IOCIYr 3a JOMOMOIOI0 CHCTEMH JUCTaHLIHHOTO OOCIyroBYBaHHS
BBA)XAETHCSI TMPOJOHTOBAHMM HAa KOXXEH HACTYMHHMH KaJCHIApHUHA pPIK HAa THX CaMUX yMOBaX, IO
nependaveHi JloroBopoM Mpo HalaHHs MOCIYT 32 JOMOMOTOK CUCTEMH JTUCTAHLIHHOTO 00CITyrOBYBaHHH,
y pa3i:

4.22.2.1.BincyTHOCTI AHKETU-3asBU MPO BIAMOBY BiJl OTPUMAaHHS MOCIYTH/pO3ipBaHHS JIOTOBOPY /3asB
(MoBiIOMJIEHB) Y TUCbMOBIH popmi npo mpunuHeHHs (po3ipBanHs) 1ii JloroBopy Bif k0aHOI 31 CTOPiH;
4.22.2.2.HasgBHOCTI A1I0YOT0 PaxyHKy y Mexax Cucremu;

4.22.2.3.BiICyTHOCTI MPOCTPOUYEHOi 3a00prOBaHOCTI 3 OIUIATH TOCIYT, HaJaHWX BIIMOBITHO 0 YMOB
JloroBopy npo HaJaHHs MOCIYT 3a JOMOMOT0I0 CUCTEMH AUCTaHIIHHOTO 00CIyroByBaHHs 3rijiHO Tapudin
baHky.

4.22.3. Jlorosip npo HaJlaHHs MOCJIYT 3a IOTIOMOT'0I0 CUCTEMH TMCTAHLIHOTO 00CIYrOBYBaHHS MOXKe OyTH
3MiHEHH ab0 TOMOBHEHUH 3a B3a€MHOIO 3101010 CTopiH. 3MiHU 1 J0TOBHEHHS /10 [loroBopy mpo HajaHHA
HOCIYT 32 JOMOMOTOI CHUCTEMH JUCTaHIIIHOro 0o0CIyroByBaHHS O(OPMIIIOIOTHCA B MHCBMOBIH (opmi
AHKeTamu-3asiBaMu/ JOJaTKOBUMH yrojamu 110 J[oroBopy mpo HaJaHHs MOCIYT 3a JOIIOMOTOI CHCTEMU
JMCTaHIIITHOT0 00CIyroByBaHHs a00 IIISIXOM BUKJIaeHHs J[oroBopy Npo HaJaHHs MOCIYT 32 JJOMTOMOT 010
CUCTEMM IMCTAHLIMHOTO OOCIyroByBaHHsS Yy HOBIM penakiii, Ta HaOyBalOTb YMHHOCTI 3 MOMEHTY iX
nianucanas CropoHamu. Bei AHkeTu-3asiBu /101aTKOBI YTOAM 11100 BHECEHHS 3MiH Ta JONOBHEHbB JI0
JloroBopy mpo HaJaHHS MOCIYT 32 JOITOMOTOI CHCTEMH TUCTAHIIIHHOTO OOCITYrOBYBaHHS CKIIQJIAlOTh
Horo HeBiA'€eMHY YacTHHY.
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4.22.3.1.CTOpoHH TaKoX IIHIILIN 3T0/H, 110

4.22.3.1.1.bank moxe Hampapiatu KiieHTy iHpopMaliiifHi TOBIIOMJICHHSI PO 3MiHY ICTOTHHX YMOB
JloroBopy mpo HajaHHS MOCIYT 3a JOMOMOTIOI0 CHCTEMH IHCTAHIIHOTO OOCIyroBYBaHHS y CIIOCIO,
obpanuii Kimiearom B JloroBopi nmpo HagaHHs 0aHKIBCHKHX MOCTYT. Y pasi 3MiHu baHKOM 1CTOTHHUX YMOB
JloroBopy npo HaJaHHS MOCIYT 32 JOTMOMOTOI0 CHCTEMH JUCTAHIIHOrO OOCIYroBYBaHHS y HOPSJIKY,
BU3HAYCHOMY IIUM TyHKTOM [IpaBwii, KimieHT mpu He3rozi 3 HOBUMH yMOBaMu J[oroBopy mpo HaxaHHS
HOCTYT 3a JOMOMOTOK CHCTEMH IUCTAaHIIHHOrO OOCITYyroBYBaHHS Ma€ /0 HACTaHHA JaTd, 3 SKOI
MOYMHAIOTH MISITH HOBI YMOBH, MOJaTH AHKETYy-3asBy (IIOBIIOMJICHHS) Mpo po3ipBaHHs JloroBopy mpo
HaJIaHHS TTOCIIYT 32 JIOTIOMOTOI0 CUCTEMHU AMCTAHIIIIHOTO 00CIyroByBaHHs. SIKIIO CTAaHOM Ha JIaTy, 3 SIKOi
MMOYMHAIOTH MISITH HOBI yMOBH, AHKeTa-3asBa(IIOBIJOMIICHHs) TIPO po3ipBaHHs JloroBopy mpo HajgaHHS
HOCIYT 32 JOIIOMOT'OI0 CHCTEMH AUCTAHIIMHOTO 00CTYyrOBYBaHHS He HaIIHIILIA, TO BBAXKAETHCS, 110 KitieHT
MOTOJIMBCSI HAa 3MiHY ICTOTHUX YMOB JIOroBopy mpo HaJaHHSA TOCIYT 3a JOIMOMOIOK CHCTEMHU
JTUCTaHIIHOTO 00CIyroByBaHHs, ToOTO Kili€eHT BHpa)kae CBOIO BOJIIO IO CTOCYEThCA 3MiHH yYMOB
JloroBopy Mpo HaJaHHS IOCIYr 3a JOIOMOTOK CHUCTEMH IMCTaHI[ITHOTO OOCIyrOBYBaHHS IUISXOM
MOBYaHHSA. Y TakOMy BUIAJKY 3aCTOCYBaHHs 3MiH 10 JloroBopy mpo HaJaHHS MOCIYT 3a JOIOMOTOO
CHUCTEMH JIMCTAHIIIMHOTO 0OCIYyrOByBaHHS B ITEP101 MPOIOBKEHHS TOTOBIpHUX BiHOCHH KitieHTa Ta banky
BiZIOyBa€ThCS (PaKTHYHO HUISTXOM MOBYA3HOI 3rOAM CTOPIH;

4.22.3.1.2.KnieHt 3000B’s13aHUIN CTEXKHUTH 33 3MiHaMHU ICTOTHUX YMOB J[0oroBOpy Mpo HaJaHHS MOCIYT 3a
JIOTIOMOTOI0 CHCTEMH JUCTAHIITHOTO 0OCIYroBYBaHHS 3TiJHO iH(POpPMaLiiHUX NOBiTOMIIeHb baHKy, 110
HanpaBisoThess  KimieHTy BigmoBigHO 1o  ymMoB JloroBopy mpo HajgaHHS OaHKIBCBKHUX TOCIYT, Ta
iHpopMmarii, mo po3mimeHa Ha  calTi Oanky http://bankvostok.com.ua Ta/a6o iHdopMmariiHO-
CIpaBOYHOMY cTeH i baHky.

4.22.4 . bynp-sika 31 CtopiH Mae mpaBo po3zipBatu J{oroBip mpo HagaHHS MOCIYT 32 JOTIOMOTOI0 CHCTEMHU
JTUCTAHIIIMHOTO OOCIYyroBYBaHHs, MOMEpeAuBINM MHUCbMOBO mpo Iie iHmry Cropony 3a 10 ([ecsats)
KaJCHJapHUX JHIB.

4.22.4.1.11pn posipBanHi JloroBopy mpo HagaHHS MOCIAYr 3a JOMNOMOIOI0 CHUCTEMH JHUCTaHIIHHOTO
00CITyroByBaHHS, HE3AJIC)KHO BiJl TOTO, 3 iHIMIaTUBY K01 31 CTOPiH 3A1MCHIOETHCS po3ipBaHHs J[oroBopy
PO HAJIAaHHS MOCIYT 32 JIOMOMOTOI0 CHCTEMHU JAMCTaHIIHHOTO 0OCIyroByBaHHS, KOMicis abo Oynb-ska
JacTHHA KoMicii, crutadueHoi KirieHToM 3a mociyrd, 1o Manu OyTH HaJaHi B HACTYITHOMY IIE€piojii 4acy,
noBepTaeTbcsi KIiEHTY YacTKOBO, MPOMOPLIMHHO KUIBKOCTI JHIB, Ha fAKi OyJI0 3MEHIIEHO CTPOK
KOpUCTYBaHHS mociyramMu basky 3rimHo JloroBopy mpo HajgaHHS MOCTYT 3a JOIOMOTOK CHUCTEMH
JTUCTAHIIIMHOTO 00CITYTrOBYBaHHS.

4.22.4.2. lis [loroBopy Npo HaJaHHS TMOCIYT 32 JOIMOMOTOI0 CHCTEMH JAUCTAHIIIMHOTO 00CITyrOBYBaHHS
NpUNUHAEThCS 0e3 momnepeaHboro nosinomieHHs Kiienrta y pasi 3akputts KiieHTOM yciX paxyHKIB y
banky.
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PO3JLTS. MOCJAYI'H 3 HAJAHHA Y THMYACOBE KOPUCTYBAHHS
IHAUBIAYAJBHOI'O CEUDA

5.1. Tepminu
Ceii( — iHAMBIYyaTbHUNA Ceiid), PO3MIIIEHUN Y CXOBHUIII /ISl iHAMBITyaIbHUX ceidiB Bipaiienas [TAT

«BAHK BOCTOKW.

Kirou — xirou BiJl 1HAMBIAyaJbHOTO ceiidy, PO3MIIICHOTO Yy CXOBHIII IS 1HAMBIAyadbHUX ceidiB
Bignienas [TAT «tBAHK BOCTOK».

Ka6ina kiieHTiB — BimokpemieHe micue st podotu KitieHTa i3 IIHHOCTAMU, sKi 30epiraloTbCcs HUM B
Ceiidi, o0namToBaHe TAKUM YHHOM, 11100 YHEMOXIIMBUTH CIIOCTEpEX eHH 3a AisiMu KiieHra.
HepoGounii 1eHb — BUXiIHUI Ta/a00 CBATKOBHIA JIEHb B YKpAiHi, a TAKOK OyIb-sIKUH 1HIIWNA 1CHb, SKUN
HE € onepauifHum qHeM banky.

IlepenocHuii 60kc — obnmagHaHHs, siKe HagaeThesl bankom Kimienty Ha nepioa kopuctyBanHs Ceidom Ta
npezCcTaBisie COO0I0 HEMPO3OPH SAMIMK 3 PYUKOIO AJISl IEPEHECEHHsI, BUTOTOBJICHUH 3 TBEPAUX MaTepialiB
Ta 3a po3MipaMHu, SIKi JIO3BOJIAIOTH TOMICTUTH Horo y Ceiid.

IMomkoa:KeHHMi K04 — KIII0Y, HeNpUAaTHUH 171t BinkpuTTs Ceitdy.

IIpumycoBe BinkpurTsi Ceiipy - Binkputts Ceiidy He B mpucyrtHocTi KiieHTa Komiciero y ckiami
npaniBHUKIiB banky a0o, y BH3HAYeHHMX 3aKOHOJABCTBOM BHIAJKaX, IOCAJOBHMH OCOO0AMH OpraHiB
JIEp>KaBHOI BJIaJI YU MICIIEBOTO CAMOBPSAYBAaHHS, HOTAPiyCOM.

Tapudu — Tapudu Ha xopuctyBanHs iHmuBigyansHuME cefidpamu y [IAT «bAHK BOCTOK.

YoxoJ — 3aci0, sikuii HagaeTbess bankoM KiienTy Ha nepion kopuctyBanHs Celiom Ta mpecraBisie
c00010 CYMKY, BUTOTOBIICHY 3 HEIPO30pO1 TKAHWHH, Ta 3a PO3MipaMH, sIKi JIO3BOJISIOTh IOMICTUTH 11 Y
Ceiid.

HinnocTi — miHHI TAanepy, TOKYMEHTH, TBOPH MUCTEITBA, 1HIII IIHHOCTI (D I3HYHUX 1 FOPUIUIHUX OCI0, SIKi
30epiraroThcs B IHIUBIyaTbHUX ceiax.

5.2.JloroBip Tmpo HaJaHHS Yy TUMYACOBE KOPUCTYBAHHS IHAWBITYalIbHOTO ceipa yKIaZaeThCs MIITXOM
akuentyBanHs Kmientom [ly6niunoi mpomosunii (mmx IIpasBun) banky y crnoci0, BH3HAYeHHM HUMU
[IpaBunamu. 3 IlyOmiuHoro mpono3umiero  (odeproro) KiieHT Mae 3Mory o3HailomMuTHCS Yy
3aranbHOJOCTYnHOMY i Kuienta micui y BigauieHHsXx banky Ta Ha odimiliHOMY caiiTi B Mepexi
IaTepner www.bankvostok.com.ua.

5.2.1. B3saemosimHocunu CropiH 3a JloroBopoM mpo HaJaHHA Yy THUMYacoBe KOPUCTYBaHHS
IHIMBITyaIbHOTO celipa He PEeryNoThCs MONOXKEHHAMH 3akoHy Ykpainu "lIpo openay nep:kaBHOTO Ta
KOMYHAJIbHOI'O MaiiHa".

5.3. onepxannss mmcbMOBOi  ¢dopmu  JloroBopy Npo HAJaHHA Yy THMYAacoBE KOPHCTYBAaHHS
1HAMBIyaTbHOTO celia € 000B’SI3KOBOI0  YMOBOIO B3aeMOBiHOCHH Mik bankowm i1 Kiientom. Jlorosip
PO HAJaHHS y TUMYacOBE KOPHCTYBAaHHS 1HJIMBIyaJbHOrO ceilia yKialaeThCs Ha MarepoBOMY HOCII.
Jara minnucanHs AHKeTH-3asiBH NP0 HAJaHHA OAHKIBCHKOI MOCIAYrM 3 HAJAHHA y TUMYacoBe
KOpHUCTYBaHH iHIUBinyaabHoro ceiida (axkuenTt [Tyomiunoi npono3wuiii) € Jlaroro yknanauus Jorosopy
NPO HAJaHHS Y THMYAcOBe KOPUCTYBAaHHSA iHIMBIAyaIbHOTIO ceiida.

AHKeTa-3asiBa Ipo HaJAaHHsI OaHKIBCHKOI [TOCIYTH 3 Ha/IaHHS Y TAMYacOBE KOPUCTYBAaHHS 1HUBIyaIbHOTO
ceiida (3 nonaTkamu-3a HassBHOCTi) Ta wi IlpaBuna Ha gary akuenty IlyGnigHOT npomno3umii ckiIaiaTh
JloroBip nmpo HaJlaHHS y TUMYacOBE KOPUCTYBaHHS 1HAUBIAYyalbHOTO ceiida.

5.3.1.1Ipenmetom JloroBopy Mpo HajJaHHS y THUMYacoBe KOPUCTYBAaHHS IHIMBITyaJbHOTO ceiida €
npaBoBigHOCHHU CTOpIH, 110 TTOB’s13aH1 3 HaJaHHIM bankom KimieHTy mociyru mo TAM4acoBOMY IJIaTHOMY
kopuctyBaHHio CeiipoM Ha cTpoK, BU3HAa4eHHUH B AHKeTi-3asBi IpO HaJaHHS MOCIYT 3 HaJaHHA Y
TUMYacoBe KOPUCTYBAaHHA 1HAUBIIyallbHOTO ceilda, 3 metoto 30epiranus y Ceiidi Llinnocteil 1 podotu 3
HUMU (pu boMy CTOPOHHM MOTOMIIH, IO Y pasi, SKIIO OCTaHHi AeHb CTPOKY KopuctyBaHHs Celipom
IpUIagae Ha HepoOOUMid IeHb, TO THEM 3aKiHUEHHS CTpOoKy KopuctyBaHHs Celidom € mepuinii 3a HUM
omnepaliifauii 1eHb baHky); B AHKeTi-3asBi PO HaJlaHHS MOCIYT 3 HAJaHHS y TUMYAcOBE KOPHCTYBaHHS
IHIUBITyaTbHOTO ceiida BU3HA4YarOThCA Takok Homep Ceida, Homep BimmiiieHHs banky Ta aapeca
BIJIUVIGHHS, B SKOMY  3HaXOJWThCS CXOBHUINE s IHAUBIAyadbHUX ceiidiB, HOMep Kioya Bif
IHIUBIAYyanbHOTO ceildy, iHmI icTtoTHI yMoBHU. [Ipu npomy KiieHT 3000B’3y€eThCs OIIauyBaTH MOCIYTH
Banky Ta 311iCHIOBATH 1HIII TUIATEX1 B MOPAIKY, BCTAHOBIEHOMY Jl0OrOBOpPOM MO HAJaHHS Yy TUMYacoBe
KOPHUCTYBaHHS 1HAMBIIYyaJIbHOTO ceida.

5.4. Jns xopuctyBanHus Ceiipom bank nepenae, a Knient npuiimae oaun  Kimtou Big Ceiida. Ctoponu
MOTOJIMIIM, 10 Ha MiATBEp/UKeHHS (dakTy nepemadi bankom Ta npuitHATTS KiieHTOM y KOpUCTyBaHHS
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Ceiidy akT npuiioMmy-niepeaadi He CKIaIa€ThCs, MATBEPPKEHHAM (PakTy nepenadi baHkoM Ta mpHHATTS
Kiientom y kopucryBanus Ceiidy € po3nucka Kiienta nmpo orpumanss Kimtoua Ha 61aHKy AHKeTH-3asBU
PO HaJaHHA MOCIYT 3 HA/IaHHS Y TUMYacOBE KOPUCTYBaHHSA 1HAMBIIyaIbHOTO cerda.

5.5. Kmient cBoim migmucom i AHKETO0-3asBOI0 MPO HAJaHHS TOCTYr 3 HaJaHHA y THMYacoBe
KOPUCTYBaHHS 1HIMBiAyaqbHOrO ceiia miATBEpaXKye, M0 HOMY BiJOMO Ta BiH 3TOJHHHA 3 THM, IO
3a00opoHsieTbcsi BuKopucTanHs Celidy mnsa 30epiraHHsS BHUKIIOYEHHX 3 IUBUIBHOTO OOOpPOTY peveH,
BOTHEIAIBHOI 30p0i, 00enmpHItaciB, MpoOTEXHIYHUX 3aC00IB, CHTHAIBHUX PAKET, OCBITIIOBAILHUX MATPOHIB
Ta 1HIIOTO OOJIAJHAHHS, Ta30BOi Ta XOJOIHOI 30p0i, BUOYXOBHUX, OTPYHHHX, JIETKO3AMMHUCTHX PIIUH Ta
TBEPAUX PCEUYOBUH, SKi BHUTOYYIOTH pI3KMH IIKIJUIMBHIA 3amax, TOPIOYUX, HETOPIOYUX, 1IKHX,
PaIlOaKTUBHHX, OKHCIIOBAJIBHUX, XIMIYHUX PEYOBMH Ta MaTepialliB, y TOMY YHCII B aepO30JbHHUX
YIIaKOBKaX, CTUCIMX Ta3iB, 1H(EKUIHHUX MaTepialiB Ta pPiAMH, a TakoX MOpTderiB Ta KeHciB 3
BMOHTOBAaHUM CHTHAJIBHUM TPUCTPOEM Ta I1HIIMX HEOE3NMEUYHUX NPEAMETIB 1 PEYOBHH, SKi 31aTHI
HETraTHUBHO BIUIMHYTH HA OPTaHi3M JIFOJIMHU Ta HABKOJHIITHE CEPEIOBUIIIE.

5.6. BbaHk 3000B’SI3Y€ThCA:

5.6.1. Tlepenatu Kiienty y kopucryBanus Ceiid, a Takox I[lepenocuuii 6okc abo Yoxom, y craHi,
NPUIATHOMY JUISL €KCIUTyaTalii 3a HiIbOBUM MPU3HAUCHHSIM.

5.6.2. 3ales3neuynTH 30BHINIHIO HeAOTOpKaHHICTh Ceiida.

5.6.3. 3a6e3neunTn ocobucty 6e3neky Kiienra y cxoBumi ceiiip banky.

5.6.4. Hanatu Knienty MmoxxnuBicTs qoctymy 10 Ceidy 3riiHO 3 pesKkMMOM poOOTH BiaaiieHHs baHky, B
KoMy 3HaxoauThest Ceid.

5.6.5. 3abe3neunTu 1 KiieHTa MOKIIMBICTH pOOOTH 3 LIHHOCTSMH, 5iKi 30epiratoTecst Kiientom y Celidi,
no3a OyJib-KHUM KOHTposieM 3 00Ky baHky, 1m0 peami3yeTbes misixoM HamanHs KimieHTty i 30epirans
uinHocter y Celidi [lepenocnoro 6okcy a6o Hoxia Ta muIIsxoM oprasizamii s poOOTH 3 HIHHOCTSIMH
Kab6inm kiienra.

5.6.6. 3abe3neunTy 3TiIHO 3 YHHHHUM 3aKOHOJABCTBOM YKpaiHM 30epeKeHHs OaHKIBCHKOI TAaEMHHII Ta
KOH(}1AeHiITHOT iHOopMarii, mo cTtocyeThes KitieHra.

5.6.7. Tlosimommsitu KiienTa npo 3miHy pexxumy poOotu BiaaiaeHHs banky, B skomy 3Haxoautbes Ceiid
HUIIXOM  PO3MIIICHHST  BIiANOBIZHOTO  iH(OpMAIifHOTO TOBiTOMJIEHHA Ha BeO-caiTi  baHky
www.bankvostok.com.ua ta y BimiieHHi banky.

5.6.8. Tloepnytn KiieHTy 3aBHAaTOK BiANMOBIAHO 0 yMOB, BcTaHoBieHMX m.5.11.7. mux IlpaBun abo
3aJMILOK 3aBJATKY Y pasi, sIKIIO CyMa HaJlaHOTO 3aBJaTKy He OyJla BUKOPUCTAaHA B PaXyHOK IJIATEXKIB, SKi
Kiient 3000B’s3aHuil criatutu  3rigHO  JloroBopy mHpo HaJaHHA y THUMYAacoOBE KOPUCTYBAHHS
IHIUBITyanbHOTO ceiida.

5.6.9. Ilpu 3BepuenHi KitienTa 3 3asBoto mpo BTpary abo momkopkeHHs Kirroua, MONIKOKEHHS 3aMKa,
3niicauTn BiakputTs Celidpy y npucytHocti Kiienta Ta BuroroButH 1 Hagatu KiieHTy HOBuUM
Kurou/monaronuru/3aminntu 3amok y Ceiidi.

5.6.10. IToBimommaru Kiienta npo 3MiHy TapudiB nuisixom po3MillleHHs, He Mi3Hille HDK 3a 15
KaJICHJapHUX [JIHIB JO JaTH BBEJIEHHA B Jif0 HOBuX Tapudis, BIAMOBIIHOTO i1H(OpPMAIIHHOTO
noBiZoMJIeHHS Ha BeO-caiiTi banky Www.bankvostok.com.ua Ta y BiggineHHi banky, HampaBieHHS
iH(popmariiiHoro nosigomieHHs KiieHTy y cnocid, Bu3HadeHuil y JloroBopi mnpo HajaHHS OaHKIBCHKUX
nociayr npo HoBi Tapudu, 13 3a3HaYeHHAM 1aTH HAOYTTS HUMH YMHHOCTI.

5.6.11. Hampasnaru Kiienty indopmariiiHi moBimomieHHss mpo 3MiHy icTOTHUX yMOB JloroBopy mpo
HaJIaHHS Y TUMYacoBE KOPUCTYBaHHS 1HAMBITyaldbHOTo ceiida y crocid, oOpanuii Kiienrom B Jlorosopi
PO HaJlaHHS 0AHKIBCHKHUX MOCHTYT.

5.7. KuieHT 3000B’s13y€ThCH:

5.7.1.JlorpumyBatucs ymoB JloroBopy npo HaJjaHHs y TAMYACOBE KOPUCTYBaHHS 1HIUBIAyalIbHOTO cerda.
5.7.2.Cimatutr barky 1iary 3a kopuctyBaHHs Cefidom.

5.7.3. 3abe3neunTH MpOTIAroM BChOT'O CTPOKY Aii /loroBopy mpo HajaHHS y TUMYAacoBE KOPHUCTYBaHHS
IHIUBIAYyalnbHOTO ceii(ha HasgBHICTh 3aBJATKy Y CyMi, BU3Ha4YeHil B AHKeTi-3asB1 PO HaJaHHS MOCIYTH 3
HaJIaHHS Y THMYacOBe KOPUCTYBAaHHS 1HAMBIIyalbHOTO cerda.

5.7.4. llepeBipuTH y MpUCYTHOCTI IpecTaBHUKa baHky cripaBHICTh 3aMKiB Celida, Kitoua Ta cipaBHiCTh
camoro Ceiida npu npuiinsatTi Celida y kopucTyBaHHS.

5.7.5. KopucryBaruch CeiioM BIIIOBIAHO 10 HOro Mpu3HAYEHHS, TOOTO /IS 30€piraHHs LIHHOCTEH, 3
ypaxyBaHHSIM yMOB JloroBopy Hpo HaJaHHA y TUMYacoBE KOPUCTYBAaHHS IHIUBIAyaJbHOTO ceiida, He
MOPYIITYIOYH BCTAHOBJIEHOT M. 5.5. 1iux [IpaBun 3a00poHM, 3 JOTPUMAHHSIM PEKUMY POOOTH BiAUICHHS
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banky, B sikomy 3Haxomuthcs Ceiid, 3 000B’SI3KOBUM BUKOPUCTAHHSM Ui 30epiraHHsl LIHHOCTEH
[TepenocHoro 6okcy a6o Yoxia, 3 000B’SI3KOBOIO poOOTOIO 3 IIHHOCTAMH, siKi 30epiratotbest y Ceitdi,
BuKIt04YHO Y KaOiHi kiieHTa.

5.7.6. He momyckatu moripmenHs crany Celida, HOro MOMIKOHKEHHST a00 3HUIICHHS, MOIIKOKEHHS
3amka Ceiida, 3abe3neuntu 36epexxenns Kiroua Bin Ceiida. He nmepenaBatu Kirou Bix Ceiida Tpetim
ocobaM, KpiM 0ci0, 3a3HaueHux B m.5.9.5 nux [IpaBuin, 1 He BuroToBsTH ayOsikatu Kiroua.

5.7.7. He po3srosonryBatu iHhopMaIlito moo0 nopsaky poooru 3 Cetidom.

5.7.8. He mi3Hime ocTaHHBOTO AHS CTPOKY KopucTyBaHHs CelihoM, BcTaHOBIICHOTO B AHKETI-3asB1 PO
HaJaHHS TIOCIYTHM 3 HAJAHHSA y THUMYacOBE KOPHCTYBAaHHS IHIMBIAyalbHOro ceida, NPUIHHUTH
kopuctyBaHHs1 Cetipom, 3BitbHUTH Celip Bil MOMIIIEHUX 10 HBOTO IIIHHOCTEH, moBepHyTH banky Kittou
Bix Cetida.

5.7.9. B pa3i orpumanns Bix banky noBigomiieHHs 3rigHo nm.5.14.6., 5.14.7. uux [IpaBun npo po3ipBaHHs
JloroBopy mpo HajaHHS y THMYacoBE KOPHUCTYBaHHS IHIMBiAyalbHOrO ceiida, He Mi3HiIIE aTH,
BU3HA4YeHOI y mnoBifomiieHHI baHky sik nata mpunuHeHHs Aii [loroBopy mpo HajaHHS y THUMYacoBe
KOPUCTYBaHHS i1HAMBIgyanbHOTo ceiia, mnpunuHutH KopuctyBanHs Celidom, 3BinbHUTH Ceiid Bing
MOMIIIIEHUX JI0 HBOTO I[IHHOCTEH, moBepHyTH banky Kitou Bin Ceiida.

5.7.10. B pa3i npocrpouenns 3BinpHeHHA Ceiidy, crmmaruta banky 3a00proBaHiCTh y po3Mipi,
BU3HaueHoMy Tapudamu, Ha ymoBax JloroBopy mpo HaJaHHA Yy TUMYacOBE KOPHUCTYBaHHS
IHAMBIyaTbHOTO cerda.

5.7.11. 'V pa3i Brpatu kmoua Big Ceiida adbo nmomkomxeHHs kitoua Big Celida ta/abo 3amka Ceiida, 1mo
YHEMOJKJIMBITIOE iX BUKOPUCTAHHS, IOBIJOMUTH baHK MUCHMOBO PO TaKi ()aKTH Ta BiAIIKOyBATH BUTPATH
banky na Bigkputts Ceiidy, peMmoHT abo 3aMiny 3amka Ceiida ta/abo BurorosineHHs HoBoro Kitoua To1o.
5.7.12.V pasi npumycoBoro Biakputts bankom Ceiidy Bimmosimno mo m. 5.10.1. mux IIpaBun (kpim
BUNAJIKY, KoM npuMycoBe BiIKpuTTs Celiy 3aiiicHIOETbCS y 3B’SI3Ky 3 NPUIMHEHHSAM JloroBopy mpo
HaJlaHHA Yy THUMYacOBE KOPHCTYBaHHs iHAWBIAyanbHOro ceiidpa 3rimno m.5.14.6. mux IlpaBmn),
BiJmKkoayBaTu banky Butparu Ha BigkputrTs Celidy, 3aminy 3amka Celia Ta BUTOTOBJIEHHS HOBOTO KJIFOYa
TOIIO.

5.7.13. Cnnatutu banky 3aboproBaHicTh 3a 30epiraHHs B ycTaHOBI baHKy I[IHHOCTEH, BUIY4YEHUX MpHU
npumMycoBoMy Binkputti Celida, y po3mipi, BusHaueHomy Tapudamu, Ha ymoBax [loroBopy npo HajaHHS
y TUMYacoOBe KOPUCTYBaHHS 1HIUBIyanbHOTO ceida.

5.7.14. He nepenasaru Celi y miiHaiiM Ta/ab0 HE ycTynaTH paBo BUMOTH 3a JIoroBOpoM Mpo HaJaHHS y
TUMYAcOBE KOPUCTYBaHHS 1HJIMBIyaJIbHOTO ceiida TpeTiM ocodam.

5.7.15. TIucemoBo noBimoMuTH baHk 3 HaTaHHSIM BIAMOBITHUX JTOKYMEHTIB PO 3MIHU MICII€3HAXOJPKEHHS,
MiCIIsl OJiepKaHHs KOPECIIOHIeHIi1, HaliMeHyBaHH, 0aHKIBChKUX peKBI3UTIB poTsaroM 3 (Tpbox) pobounx
JIHIB 3 JTHS, B SIKOMY BIJJOyJIHCS TaKi 3MIHH.

5.7.16. IlpencraBauk KiienTta nepen koxHUM KopucTyBaHHsAM Celipom moBHHEH HajnaBaTH baHky juis
OTJIsIIy MachopT Ha MIATBEPIXKEHHS CBO€i 0coOM (1HILIMM TOKYMEHT, 110 MOCB1AYYy€e 0co0y Ta MOXe OyTu
BUKOPHUCTaHUU A1 Bepudikallii ¢pi3uuHoi 0COOH 3TriIHO YNHHOTO 3aKOHOJABCTBA), @ TAKOXK JTIOKYMEHTH Ha
MIATBEP/DKCHHST CBOIX TMOBHOBaXeHb. Skmio Bix iMeHi KirieHta ngi€ KepiBHUK 1 JOKYMEHTH, SKI
HiATBEP/KYIOTh HOro MOBHOB&)XEHHS, BXK€ HaJlaBanuch baHky Ta 30epiratoTbCcsi B IOPUAMYHIN cIipaBi
KiienTa, To nepen kopucryBanHsaM CelihoM BOHM TOBTOPHO HE HAJAAIOTHCSL.

5.7.17. CBoeyacHO o3HailoMiIroBaTHUCA 3 1HPOPMALIHHUMH MOBIJOMJICHHSAMHU IPO 3MiHY 1CTOTHHX YMOB
JloroBopy mpo HaJaHHS y TUMYacOoBe KOPWUCTYBaHHS IHIHMBIIAyaJbHOTO ceida, M0 HANpaBISIOTHCS
Knienty 3rigHo ymoB JloroBopy mpo HaJaHHS OaHKIBCBKMX MOCIYT, Ta 3 iH(OpMaIli€ro mnpo 3MiHY
ICTOTHUX yMOB JloroBopy Mpo HaJlaHHS y TUMYacoBe KOPHCTYBaHHS 1HJUBIyaJlbHOTO ceiida Ha caifTi
banky www.bankvostok.com.ua Ta/abo Ha iHpopmariitHO-cripaBoyHOMY cTeH i baHKy.

5.8. baHk mMae npaBo:

5.8.1. Orpumaru 1utaty 3a kopuctyBanHsa Ceiidom 3rimHo ymoB J[oroBopy mpo HaJaHHS Y THMYacoOBE
KOPUCTYBaHHS 1HIUBIAyaJIbHOTO ceida.

5.8.2. Otpumaru BimmkomyBaHHs BHUTpaT Ha BigkputTs Ceiidy, BUTOTOBICHHS HOBOTO KJIOYA,
peMoHT/3aMiHy 3aMka Bij Celidy BiamoBigHO 10 ymMoB  JloroBopy Mpo HagaHHA y THMYacoBe
KOPHUCTYBaHHS 1HAMBIIYyaJIbHOTO ceilda.

5.8.3. Orpumaru 3a00proBaHiCTh 3a 30epiraHHs BUWIYYEHUX IpH NpuUMycoBoMy BiakpurTi Celidy
[IHHOCTEN B ycTaHOBI baHKy.

5.8.4. Otpumaru 3aJOBOJIEHHS CBOIiX TI'pOIIOBHX BHUMOT 3TiiHO J[OroBOpy Mpo HaJaHHS y THUMYacoBe
KOPUCTYBaHHS 1HIMBIIyaIbHOTO ceiida 3 cyMu BHeceHoro KiieHToM 3aBaaTky.
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5.8.5. I[lpurpumaTt BuiIydeHi Nmpu nmpuMycoBoMmy BinkputTi Ceiidy miHHOCTI 10 BUKOHaHHsS KiieHToM
3000B’s13aHb 3a JloroBOpoM mpo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIAyaIbHOTO ceida.

5.8.6. OTpuMaTH 3aJ0BOJICHHSI CBOiX I'POIIOBHX BUMOT 3riiHO JloroBOpy Npo HalaHHS Yy THUMYacoBe
KOPUCTYBaHHS 1HIMBIAyadpbHOTO cedda 3 BapTOCTI MPUTPUMAHUX I[IHHOCTEH BIJIMOBIIHO 10 YMOB
JloroBopy mpo HaJaHHS y THMYACOBE KOPUCTYBAaHHS 1HAMBITyalbHOTO ceida.

5.8.7. BinmoButu Kiienty y nocryni no Celiy 10 BHeCEHHS HUM BCIX TUIATEXKiB, sIK1 BiH 3000B’s3aHUI
BHECTH BiAMOBIAHO 710 YMOB J{0oroBOpY Mpo HaJlaHHs y TUMYAacOBE KOPUCTYBAaHHS 1HIUBIAyalbHOTO celida,
B T.4. JIO TIOHOBJICHHS 3aBJAaTKy /10 BU3HA4eHOi JOroBOpOM Mpo HaJaHHS y TUMYACOBE KOPUCTYBaHHS
IHIUBITyaTbHOTO celia CyMu.

5.8.8. 3aiiicautu mpumycoBe BiakpuTTsa Celidy mpu HactanHi oOctaBwH, Bu3HadeHuX 11.5.10.1. mux
[IpaBuir.

5.8.9. bank mae paBO pO3MOPSAKATUCS LIHHOCTAMH, sIKI OyJIM BUIIy4YeHI 3 1HAWBiAyalIbHOTO ceidy Ta
30epiraiucsi B ycTtaHoBi baHKy, 3 MOMeHTy mepexoay 10 baHKy mpaBa BIIaCHOCTI Ha Taki I[IHHOCTI
BIJIMOB1THO 10 CT. 344 [uBiIbHOTO KOACKCY YKpaiHHu.

5.8.10. loctpoxoBo pozipBaTu JloroBip npo HaJaHHS y TAMYACOBE KOPUCTYBAHHSI 1HAMBITyadbHOTO ceiida
y TOPSAZKY Ta Ha MiAcTaBax, BU3HaueHux nm.5.14.1.,5.14.2., 5.14.6.-5.14.8. uux I[IpaBui.

5.9. KiieHT Ma€ npaBo:

5.9.1.KopucryBarucs Ceiidom Ha ymoBax, BH3HAYeHHX JIOrOBOpOM TMpO HAJAHHSA y THUMYAcOBE
KOPHUCTYBaHHS 1HAMBIAYaJIbHOTO ceiida, B Mexax pexumMy poOOTH BIIMOBIAHOTO BiaaiieHHs baHky, B
SIKOMY pO3TaIlIOBaHE CXOBUIIIE JUTSI iHIMBIIyallbHUX cel(iB, Ta 3rigHo 3 umu [IpaBumamu.
5.9.2.Bumaratu BukoHaHHS bankoM ymoB JloroBopy mnpo HaJaHHS Yy THUMYacoBE€ KOPUCTYBAHHS
IHIUBITyaTbHOTO ceiida.

5.9.3. IHimiroBaTH NHTAaHHA WIOJ0 MPOJOBXKEHHS CTPOKy KopuctyBaHHs CelihomM, BCTaHOBJIEHOIO
AHKeTO10-3asIBOYO PO HATAHHS MTOCITYTH 3 HAJAHHS Y THMYACOBE KOPUCTYBAHHS 1HIMBITyaIbHOTO ceiida.
5.9.4. 3epratucs 1o banky 3a HEOOXiTHUMHU PO3’SICHEHHSAMU 1100 YMOB JlOoroBopy mpo HalaHHS y
TUMYACOBE KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiida.

5.9.5. VYnoBHOBaxuTH TpeTix ocid kopuctyBatuch CeipoM IIITXOM BHIAYl JOBIPEHOCTI BIAMOBIIHO 10
BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

5.9.6. B Oyap-akuii MOMEHT JOCTPOKOBO po3ipBaTtu J{OroBip mpo HaJaHHS Yy TUMYAcOBE KOPUCTYBAHHS
IHAUBIAyanbHOro ceiida, HaxaBmu a0 baHky BinnmoBigHy AHKeTy-3asBy Ta noBepHyBLIM Kirod Bia
Ceiidy.

5.9.7. Bumaratu 110 CIUIMBY CTPOKiB Ha0yBaJbHOI JABHOCTI TOBEPHEHHS I[IHHOCTEW, BWIYYEHUX IPH
npuMycoBoMy BiIKpHUTTI Celtdy.

S.10.ITpumycoBe BiAKpUTTH celdy

5.10.1.ITpumycose BinkputTs Celidy 3niiCHIOETbCs baHKOM 32 HAsIBHOCTI TaKHX ITiJICTAB:

5.10.1.1.skuro Knient nopymrye cBoi 3000B’s13aHHs, iependaueHi m. 5.7.8. nux [IpaBun i Take mopymeHHs
TpUBa€ MOHAA 45 KaJCHIAPHUX JIHIB;

5.10.1.2.Ha BUKOHaAHHS pILIEHHS OpraHy Jep>KaBHOI BJIaJH, MICIIEBOIO CaMOBPSAYBAaHHS 4YM IOCAJ0BOL
0co0u, SIKUM YNHHUM 3aKOHOJABCTBOM YKpaiHH Ha/IaHO MPAaBO BUMAraTH TaKuX Iiif;

5.10.1.3.sK110 icHYE 3arpo3a 1ijicHocTi 41 HegotopkaHocTi Celiy BHacnigok aii 00cTaBUH HenepeObopHoi
CHJIM UM IHIIWX HAJA3BUYAWHUX MOJIIH, - 3 METOIO 30epeKeHHS I[IHHOCTEH;

5.10.1.4.sx1110 3MIHIOETHCS MiCII€3HAXO/KEHHSI YCTaHOBU baHky, B sikiii 3Haxomuthes Celidp, abo Taka
ycTaHoBa baHKy 3akpuBaeThcs, mpu mboMy KitieHTy Oys10 HampaBiieHe MUChMOBE TIOBIJOMIICHHS 3T1IHO
n.5.14.6. mux IlpaBun mnpo posipanHs JloroBopy npo HaJaHHA y THUMYacoBE KOPUCTYBAaHHS
iHauBIAyanbHOro ceiida 1 Kimient He 3’aBuBcs 10 yctaHoBH baHky /1t BuutydeHHs LiHHocTel 3 Celida 10
JlaTy, BU3HAYEHOI y MoBitoMJIeHHI baHKky sik naTa mpunuHeHHs Aii J{oroBopy npo HaJaHHS y TUMYacoBe
KOPHUCTYBaHHS 1HAMBIAYyalbHOTO ceilda,;

5.10.1.5. skmo Kiient (floro mpexacraBHUK) npu KopuctyBanHiI CeiidoMm mopyirye oOOB’s3KH,
BU3HaueH1 m.5.7.5. nux IIpasuin, npu upomy Kiienty 6yno HampapieHe MUCEMOBE MOBIAOMIICHHS 3T1THO
n.5.14.7. mux IlpaBun  mpo posipBaHHsS JloroBopy mpo HaJaHHA y THMYacoBe KOPUCTYBaHHS
iHauBIAyanbHOro ceiida 1 Kiient He 3’aBuBCs 10 yctaHoBH baHky 1t BuitydeHHs HiHHocTel 3 Celida 10
JlaTy, BU3HAYEHOI y NMoBitoMJIeHH] baHKky sik naTa mpunuHeHHs Aii J{oroBopy npo HaJaHHS y TUMYacoBe
KOPHUCTYBaHHS 1HAMBIIYyaJIbHOTO ceida.
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5.10.2.CropoHaMu TOTOJKEHO, IO MPH HAcTaHHI oOcTaBuH, mependaueHux m.5.10.1. nmx Ilpasuu,
npumycoBe BiakputTs Celidy 3miiicHIOeThCss bankom 6€3 momepeaHbOro MUCHMOBOTO TTOBITOMIICHHS
Kitienra.

5.10.3.1pu mnpumycoBomy BiakpuTTi Ceiidpy 0OOB’SI3KOBO CKIIATAETHCS AKT TIpO BIAKPHUTTS
iHAMBiyanbHOTO ceiipy He B mpucyTHocTi KiieHTa 3 mepenikoM 1 JTOKJIAJHUM OMHCOM I[IHHOCTEH i
JIOKYMEHTIB, siKi Oynu BuiydeHi 3 Ceidy (y BUMaaKy, Koyim npumycoBe Biakputts Ceitdy 3a1iicHEHO Ha
BUKOHAHHS PILICHHSI OpPraHy Jep>KaBHOI BJIaa, MICIIEBOI'O CAMOBPSAIYBAaHHS YU IOCAI0BOI OCOOH, SIKUM
YUHHUM 3aKOHOJABCTBOM YKpaiHM Ha/JaHO MPaBO BUMAraTu TaKUX Jii, TO TOKyMEHTajIbHEe O(OPMIICHHS
BikpuTTs Ceiidy 3I1HCHIOETHCSI 0CO000, SIKa BUKOHYE TaKe PINICHHS, Ta y TOPSAIKY, BU3HAUCHOMY
YUHHUM 3aKOHOJITAaBCTBOM).

5.10.4.Bunyueni nig yac npumycoBoro Binkputts Ceiidy uinnocti Kiienra nepenarotbes Ha 30epiraHss
JI0 yCTaHOBH baHKy (KpiM BHITQJIKy, KOJIM MPUMYCOBE BiIKpHUTTs Ceidy 3a1HCHEHO Ha BAKOHAHHS PIITICHHS
Ooprany Jep:KaBHOI BJaJH, MICIEBOIO CAMOBpPSIYyBaHHS 4YHM I0CAZOBOI OCOOHM, SKUM YHHHUM
3aKOHO/IAaBCTBOM Y KpaiHH HaJaHO IIPaBO BUMAaraTu TakuXx JIid, 1 TAKHI opraH 4u 1MocajoBa ocoda B Mexax
HaJlaHUX 1M 3aKOHOM MOBHOBA)XEHb NPHUHHSIN pilleHHS Npo BuwiIydeHHs 3 baHky wmiHHOCTeH, sKi
30epirammcs y Ceiidi Kiienra). 36epiransas 1miHHOCTeH B yctaHoBl baHky € muratHuMm. HapaxyBaHHs Ta
crulaTa IUiatd 3a 30epiraHHs 3miiicHIOEThCs 3rigHo 3 M.5.11.8. mmx IlpaBun. B pasi, xomm mig yac
npumycoBoro BiikputTs Celidy OyayTh BUIyUeHI MpeaMeTH Ta/abo peuoBUHU 3a00pOHEH1 110 30epiranHs
B Ceiidi, bank nepenae ix mpaBOOXOPOHHUM OpraHaM.

5.11.1lnara 3a mocayru banky Ta 3a0e3neyeHHs 3a JloroBOpoM Npo HAAHHA yV THMYAacoBe
KOPHUCTYBAHHS iHANBIAYAJIBLHOIO celida

5.11.1.Ilnata 3a xopuctyBaHHs CeiipoM MPOTATOM CTPOKY, BCTAHOBIEHOTO AHKETOI0-3asBOIO PO
HaJIaHHS OCIYTH 3 HaJlaHHS Y THMYacOBe KOPUCTYBaHHs 1HAMBIyaabHOrO ceiida, crauyerbest KitieHTom
OJTHOPa30BO B JCHb YKJanaHHs JloroBopy Hpo HaJaHHS y TUMYACOBE KOPHUCTYBAHHS iHAMBITyaIbHOTO
ceiida 3rigHo Tapudis, 110 1iF0TH HA ACHB YKIaJaHHS J(0roBOpYy PO HAJAAHHS Y THUMYAcOBE KOPUCTYBAaHHS
IHIUBITyaTbHOTO ceiida.

5.11.2. 'V pa3si pozipBanHs J{oroBopy mpo HalaHHs y TUMYACOBE KOPUCTYBAaHHS 1HAMBIAYaIbHOTO ceiida 3a
inimiatuBoro Kiienta 3rigao m. 5.14.9. mux [IpaBun abo 3a iHiniatusoro banky 3rigno mn.5.14.7. ta 5.14.8.
1ux [IpaBui, 10 3aKiHUEHHS CTPOKY, BCTAHOBJICHOTO AHKETOI0-3asBOI0 IIPO HaJIaHH IOCIYTH 3 Ha/laHHS
y THMYacoBe KOPUCTYBaHHS 1HAUBIAyanbHOro ceida, riara 3a kopucryBanHs Celidom, 1o Oyna BHECEHA
BignoBiaHo Mo m.5.11.1. mux IlpaBun, Kiienty He moBepraeThcs. Y pasi posipBaHHs JloroBopy mpo
HaJIaHHS Y THMYacOBE KOPUCTYBAaHHS 1HIUBIAyalIbHOTO ceida 3a iHiiatuBoro banky 3rigHo nm.5.14.6. mux
[TpaBui, 10 3aKiHYEHHS CTPOKY, BCTAHOBJIEHOI'O AHKETOI0-3asiBOIO MPO HAJaHHS MOCIYTH 3 HAaJaHHS Y
TUMYacoBe KOPUCTYBaHHS 1HIUBIyalbHOrO celi(a, ruiara 3a kopuctyBaHHs Ceildom, mo Oyna BHECEHA
BianmoBiaHo a0 m.5.11.1. nux IIpaBun, moBepTaeThes KiieHTY 4acTKOBO, MPOMOPIIIIHO KITBKOCTI /IHIB, Ha
K1 OyJ10 3MEHIIIEHO CTPOK KopucTyBaHHs Ceiidom.

5.11.3. CTOpoHU MOTOIMIIH, IIO SKIIIO CTAHOM Ha KiHEllb OCTAHHBOTO JIHA CTPOKY KopucTyBaHHs Ceiidom,
BCTAaHOBJICHOTO AHKETOI0-3asBOI0 NP0 HAJaHHS TOCIYTM 3 HAJaHHS y THMYAacoBE KOPUCTYBaHHS
iHAMBiNyanbHOro ceida, KiieHT He mnpomoBkuB cTpok nii JloroBopy npo HaJaHHS Yy THUMYacoBe
KOPHUCTYBaHHS 1HJUBITyaJbHOro ceiida, nuisixom ogopmieHHsS AHKeTu-3asBu/ykiaaaaHHs JlogaTkoBoi
yroju 10 JloroBopy npo HaJaHHsS Yy TUMYacOBe KOPUCTYBaHHS 1HAMBIyaIbHOIO ceiida, abo He 3BUILHUB
Celip Tta He moBepHyB Kitou, To 3a Bci HacTymHi JHI KopuctyBaHHs Ceiipom KiieHT crnauye
3a00proBaHicTh 3a THUMYacoBe KopucTyBaHHs Ceiidpom 3rimHo 3 uymHHMMH Tapudamu Ha migcrasi
JloroBopy npo Ha/laHHS y THMYacoOBe KOPUCTYBaHHS 1HANBIAYalIbHOTO ceiida.

5.11.4. CropoHu NOroOAMiM, IO 3a00proBaHicTh 3a KopucTyBaHHS CeiioM micisi CIUIMBY CTPOKY,
BCTAaHOBJICHOTO AHKETOI0-3asBOI0 PO HAJaHHS TOCIYTM 3 HAJaHHS y THMYAacoBE KOPUCTYBaHHS
1HAMBITya bHOTO ceiida, HapaXOBYEThCS 32 KOXKHUN JIeHb KOopucTyBaHHs CelioM micis CIUIMBY CTPOKY,
BKa3aHOTO B AHKeTI-3as1B1 PO Ha/laHHS MOCIYTH 3 HaJaHHS Y THMYAaCcOBE KOPUCTYBAHHS 1HAUBIAYaTbHOTO
ceiipa. HapaxyBanHs 3a00proBaHocTi 3a kopuctyBaHHs Cel(hoM 311IHCHIOETHCS HE Pi/IIe OJJHOTO pa3y Ha
Micsillb Ta OOOB’S3KOBO B OCTaHHIM poOOYMid JeHb Micsls 3riAHO 3 Tapudamu, 1Mo AiSUIM Yy Hepiofl
HapaxyBaHHs. OcCTaHHIM JHEM HapaxyBaHHs 3a0oproBaHocTi 3a kopucryBaHHs Celipom € 1eHb
¢daktuyHoro 3BuibHeHHs Kiientom Ceilpy Ta nmoBepHenHs Kiroua, a y pa3l mpUMyCOBOTO BIIKPUTTS
Ceiidy - 1eHb TaKOTO MPUMYCOBOTO BiJIKPHUTTS.

5.11.5. Hapaxosana 3rigHo m.m.5.11.3.,5.11.4. iux [IpaBun 3a00proBaHicTk 3a 4ac KopuctyBanHs Ceiidom
miclis CIUIMBY CTPOKY, BU3HAUE€HOro B AHKETI-3asiBl NMPO HAaJaHHS IMOCIYTH 3 HAJaHHSI y THUMYacoBe
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KOPUCTYBaHHS 1HAMBITyalbHOTO ceida, mijidrae cruiati B AeHb (DakTUYHOTO 3BUTbHeHHA KitieHTOM
Ceiidy Ta moBepHenHs Kirouya abo B ieHh MpUMycoBOTO BiTKpuTTsa Ceitdy.

5.11.6. CpoiM mignmucoM miJ AHKETOI0-3asBOI0 PO HAJAHHSA MOCIAYTM 3 HAJaHHSA y THMYacoBe
KOPUCTYBaHHS 1HAMBiAyansHOTO ceiida KimieHT Hamae mpaBo baHKy 311HCHIOBATH TOTOBIpHE CIHCAHHS
IPOIIOBUX KOIITIB Ha KOPUCTh baHKy 3 0yab — sikoro [ToTouHOro paxyHKy, BiIKpUTOro abo TOro, mo Oye
Binkputuii Kiieatom y [TAT «bBAHK BOCTOK», kon €JIPTIOY 26237202 (B T.4. paXyHKiB, BIIKPHTHX
Knienty-¢isnuniit oco0i.* ymoBa 3a3Hava€eTbcs B JOTOBOpI, SIKUH YKIaHaeTbes 3 (Di3MUHOIO 0COO0I0-
MIIIPUEMIIEM ), TPOILIOBI KOIITH IS MOTAIIeHHs] 3a00pProBaHOCTI, 1[0 BUHUKJIA Ha miAcTaBi JloroBopy
PO HAJaHHSA Yy TUMYAacOBE KOPHUCTYBAaHHS IHIMBIAYaJIbHOTO ceiida, B MOPSAAKY, MepeadadyeHomy y
[TpaBunax, B ToMy umcii baHk Mae paBo Ha I0roOBipHE CIIMCAHHS KOUITIB B BAIIOTAX 1HIIUX, HIK BAJIOTA
3aboproBaHocTi, a1 yoro Kiient mopydae banky 3MiHCHUTH NMpoJak TPOIIOBUX KOINTIB B 1HO3EMHIM
BaJTIIOTI /OaHKIBCHKMX METaJIax Il BUKOHaHHs 3000B’s3aHb KiieHTa 3a JloroBopom mpo HamaHHS y
TUMYAcOBE KOPHUCTYBAaHHS 1HAMBIIYaJbHOTO ceii(pa Ha BATIOTHOMY PHHKY YKpaiHW/0OMiH OaHKiBCHKHX
METaJIB SIK Ha BAJIOTHOMY PUHKY YKpaiHH, TaKk 1 Ha MI)KHapOJHOMY BaJIOTHOMY PHHKY 3a IOTOYHHUM
KypcoM, IO CKJaBCS Ha BAJIIOTHOMY PUHKY YKpaiHW/MDKXHAPOJHOMY BAJIIOTHOMY PHHKY 3a €O
OTIEpaIli€l0 Ha JaTy MpoJaxy/oOMiHy, B CyMi, €KBIBAJICHTHIH 3a MOTOYHUM PUHKOBHUM KYypCOM BapTOCTI
nocnyr baHKy 3 HaJlaHHS y THMYACOBE KOPUCTYBaHHS 1HAMBIAYaIbHOTO celi(ha/3aBaaTKky/3a00proBaHOCTI
Kiienra 3a JloroBopoM npo HaJiaHHs y TUMYacoBe KOPUCTYBAaHHS 1HAMBIIyalbHOI0 ceiida, 3 BpaxyBaHHIM
BUTPAT Ha MPOJaX I1HO3EMHOI BATIOTH/MPONAX/O0MiH OaHKIBCBKMX METaJliB 3 METOI BHKOHAHHS
BIJIMNOBIIHUX TPOIIOBUX 3000B’s13aHb niepel bankom.

5.11.7. B nens yxnaganss JloroBopy npo HaJlaHHS Y THMYAacOBE KOPUCTYBAaHHsI IHAMBITyaIbHOTO celida, B
pPaxyHOK IJIaTeXiB, HAIEXKHUX J10 cruiaTh KiientoMm 3rizHo yMoB JloroBopy Ipo HaJaHHS y TUMYacoBe
KOPUCTYBaHHS 1HIUBiAyalpHOTO ceiia, Ha MIATBEpPKCHHS NPUHHATHX Ha cebe 3a JloroBopoM mpo
HAJaHHS Yy THMYacoBe KOPUCTYBAHHS IHIUBIAyalnpbHOro ceiipa 3000B’s3aHb 1 Ha 3abe3meueHHs iX
BUKOHaHHs, KiieHT Hamae baHky 3aBHaTok y po3Mipi, BU3HaU€HOMY AHKETOIO-3asBOI0 MPO HAJaHHS
HOCITYTH 3 HaJIaHHS Y TUMYacOBEe KOPUCTYBAaHHS 1HAMBIIyalbHOTO ceia.

5.11.7.1.Y pa3i mpomoBKeHHs CTpOKy mii JloroBopy mnpo HagaHHS y THMYacoOBE KOPHUCTYBaHHS
IHIUBIAyanbHOrO ceiida, nusaxom odopmiieHHs AHKeTH-3asBU/yKiananHa JlogaTkoBoi yroau o
JloroBopy mpo HaJaHHS y THMYAacOBE KOPUCTYBaHHS 1HIUBIAyallbHOTO ceida, cyma 3aBIaTKy MOBHHHA
BIMOBIAATH pPO3Mipy, BU3HAueHoMy Tapudamu, sKki € UYMHHUMU Ha JAary odopmiieHHS AHKeTH-
3asBu/yknaganas  JlogatkoBoi yroam mo JloroBopy Mpo HaJaHHS Yy THMYacoBEe KOPUCTYBaHHS
IHIUBITyanbHOTO ceiida.

5.11.7.2.5Ixmo po3mip 3aBmatky, BuzHaueHuidl Tapudamu, ynHHUMH Ha naty opopMIIEHHS AHKETH-
3asBu/yknaganHs JlogatkoBoi yroam 1o JloroBopy Mpo HaJaHHS Yy THMYacoBe KOPUCTYBaHHS
IHIUBIAYyalnbHOIO ceiida, mepeBuIlye cyMmy 3aBAaTrky (ioro 3ammiiky), BHeceHoro KiienTom mpu
yKJ1afaHHi JloroBopy npo HaJaHHs y THUMYacoBe KOPHUCTYBaHHS iHIUBiAyasbHOro ceiida, to Kiienrt
3000B’g3aHUI He mi3HIile THA opopMileHHS AHKeTu-3asBu/ykianaHHs JlogatkoBoi yroau no Jlorosopy
PO HAJaHHSA Yy TUMYacOBE KOPUCTYBAHHsS I1HAMBIIyaJbHOro ceida MOMOBHUTH CyMYy 3aBIaTKy [0
Bu3HadyeHoro Tapudamu po3mipy.

5.11.7.3.IIpouentu Ha cyMmy HagaHoro KiienTom 3aBaatky bank He HapaxoBye.

5.11.7.4. bank Mae mpaBO YTpUMATH 3 CyMH 3aBAATKy Oynb-siki Iuiatexi, siki KiieHT 3000B’s3aHuii
CIUIATUTH BIANOBIAHO 10 yMOB JloroBopy Mpo HaJaHHS y TUMYacoBe KOPHCTYBaHHS 1HAMBIyalbHOIO
ceiiga. [Ipo yrpumaHHs muaTexiB 3 cyMH 3aBaTKy bank nomnepennbo KiieHTa He moBizomisie Ta cymy,
10 TiAJsrae yrpuMaHHio, nonepeaHso 3 Kiientom He moromxkye. IIpore KiieHT mMae mpaBo BUMaraTu
JOBIIKY TIpO Te, sIK1 IIaTexi 3a JIoroBopoM Mpo HaJaHHS Yy THMYacoBE€ KOPUCTYBaHHS 1HIMBITyaJbHOTO
ceiipa Oynu 3iHICHEH] 3a paXyHOK 3aBJIaTKYy.

5.11.7.5.B pa3i BUKOPUCTaHHS /10 CIUIUBY CTPOKY, BU3BHaYEHOI0 AHKETOI0-3asiBOI0 PO HAJAHHS MOCIYTH
3 HaJlaHHS Y TUMYacOBE KOPHCTYBAaHHS 1HAMBIAyalbHOTO ceiida, baHkoM 3aBHaTKy JUIsl BiIIKOIYBaHHS
aTexiB, ski Mae 3aiicHutu KiienTt 3rigHo JloroBopy mpo HagaHHS y THMYacoBE€ KOPUCTYBAHHS
iHAMBiNyanbHOTrO ceiida, KitieHT 3000B’s3aHMI MPOTAroM TPbOX ONEpaLiHHUX AHIB MOHOBUTH CyMY
3aBJaTKy JI0 po3Mipy, BH3HAU€HOro B AHKeTi-3asiBl MpO HaJaHHsS IMOCIYyTd 3 HaJaHHSA y THUMYacoBe
KOPUCTYBAHHS 1HIUBIAyaJIbHOTO ceilda.

5.11.7.6.3aBnaTok noBepTaeTbes KitieHTY y TOBHOMY 00CsI3i, SIKIIO TMPOTATOM CTPOKY il JloroBopy mpo
HaJ@aHHA y TUMYacoBe KOPUCTYBaHHA  IHJIuBiAyanpHoro ceiipa  KiieHT He — momyckas
HEBUKOHAHHS/HEHAJIEKHOTO BUKOHAHHS 3000B’A3aHb.

5.11.7.7 Sxmo npoTsirom aii JloroBopy npo HaJlaHHsS y TAMYAcOBE KOPUCTYBaHHSA 1HAMBIyalbHOTO ceiida
KiieHT momyckaB mopymieHHs MPUAHATHX Ha cebe 3000B’s3aHb 1 baHk yTpumyBaB HanmexHi 3 KiieHTa
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IUIATeX1 3 CyMH 3aBIaTKy, TO KilieHTy moBepTaeTbes JHIle HEBUKOPUCTAHUN 3aJIMIIOK 3aBAATKY, SIKIIO
TaKUi HasBHUU.

5.11.7.8.3aBnaTok (fioro 3amuiok) moBepraeTbess KiieHTy B neHb 3BepHeHHs Kiienra no banky s
3BinbHeHHs1 Celipy Ta moBepHeHHs Kmrowa ab6o B gmenbp 3BepHeHHs  Kitienta  (fioro
IPaBOHACTYITHUKIB/TIPEICTABHUKIB) JUISI OTPUMAHHS LIHHOCTEH, BIIydeHHMX BaHKOM mpu nmpumMycoBOMY
BinkputTi Cetida.

5.11.7.8.1.3a BuGopom banky, 3aBmaTok (Hioro 3ajMIIOK) MOKe OyTH MOBEPHYTUH SIK TOTIBKOKO 3 Kacu
banky, Tak 1 y 06e3roTiBKOBiii (popMi IIIAXOM Iepeka3dy Ha MOTOYHUH paxyHOK KirieHta (Ko HoMep
TaKOT0 PaxyHKY Bizmomuii banky).

5.11.8. 3aboproBanicTe 3a 30epiraHHs B ycTaHOBI  baHky 1iHHOCcTeH, BuiydeHux 3 Ceiidy mnpu
IPUMYCOBOMY BIJIKPHUTTI, crjiauyeTbcst KiieHTOM y po3mipi, Bu3HaueHoMy Tapudamm, Ha yMoOBax
JloroBopy mpo HagaHHS y THMYacoBe KOPUCTYBAaHHS 1HJIMBIyaJIbHOTO ceiida. 3a0oproBaHicTh 3a
30epiranHss B ycTaHoBi  banky minHocted, Buiydenux 3 Celidy mpu mpUMycOBOMY BiJKPHUTTI,
HapaxoOBYEThCS, TOYMHAKOYM 3 JaTH Tepenadi IIHHOCTeH Ha 30epiraHHs B yCTaHOBI banky, He piaiie
OJTHOTO Pa3y Ha MicCsIb Ta 000B’SI3KOBO B OCTaHHINW poOOYMiA IeHb MicALs 3T1IHO 3 Tapudamu, 0 TisiIn y
nepio/ii HapaxyBaHHsS, MPOTATOM BChOTO CTPOKY 30epiraHHs IIHHOCTEW B ycTaHOBI baHky Ta B 1eHb
3BepHeHHs KiieHTa (0r0 mpaBOHACTYIMHUKIB/MIPEACTaBHUKIB) A0 BaHKy /uis OTpUMaHHS I[IHHOCTEH B
yctaHoBl baHKy 1 mijyisirae cruiaTi B A€Hb il HapaxyBaHHS.

5.11.9. 3a 3rogoro CropiH, B 3a0e3neueHHs] BAKOHAHHS 3000B’13aHb MO0 CIUIATH TUIATEXKIB, siki KimieHT
3000B’A3aHUI CIUIATUTH BIAMOBIIHO 1O yMOB JloroBopy mpo HaJaHHS y TUMYacOBE KOPUCTYBAHHS
IHIUBIyanpHOTO ceria, a Takoxk iHmMX 3000B’s13aHb KitienTa 3a JloroBopoM 1po HaJaHHS y THMYACOBE
KOpPHUCTYBaHHS 1HAUBiAyanbHOro ceida, winHocti Kiienta, mo Oymu mnomimeni po Celidy, €
nputpuManumu bankom 10 BukonanHs KitieHTOM ycix cBOiX 3000B’s3aHb 32 JloroBopoM mpo HaJlaHHS Yy
TUMYacoBe KOPUCTYBAaHHA 1HAMBIAyasnbHOTO ceripa. Kiient, mianucaBimm AHKETy-3asBy Mpo HaJaHHS
NOCIYTH 3 HAQJaHHS y THMYacoBE KOPUCTYBAaHHS IHIMBIIYaJdbHOTO ceiida, MIATBEPIKYE, IO BiH
MOBIIOMJICHHIM PO Te, L0 I[HHOCTI, siki Oynu momimieHi HuM a0 Ceildy, € NpuTpUMaHuUMH Yy pasi
HeBUKOHaHHS KiieHTom 3000B’s3aHp 3a  J[oroBOpoM Mpo HAagaHHA Yy THUMYacOBE KOPUCTYBAaHHS
IHIUBIAyanbHOTO ceida. 3 BapTOCTi MPUTPUMaHUX IIIHHOCTEH baHk Mae paBo BIAIIKOAYBAaTH BCl BUTPATH
Ta 30MTKH, TOB’s13aHI 3 HEBUKOHaHHAM KitieHTOM cBOiX 3000B’s3aHb 3a J[OroBOpoM Npo HAgaHHS Y
TUMYacoBe KOPUCTYBaHHS 1HAUBIAYyalbHOTO ceiida.

5.11.10. B pa3i npumycoBoro BinkputTs bankom Cefida, a Takox B pasi Bigkputts Celiha uepe3 BTpaTy
Knientom Kitoua abo uepe3 mourkopkeHHs Kiroda/3amka, KimieHT 30008’ s13aHU BIAIIKOAYBAaTH TOHECEH1
bankoMm BuTpatu Ha BigkpuTTs Ceiida, BUTOTOBIEHHS HOBOTO KJII04a, PEMOHT KJII04a, PEMOHT abo 3aMiHy
3aMKa, Kl MIATBEPAKYIOTbCS NEPBUHHUMM JOKYMEHTaMH (paxyHOK-(akTypa, aKT BUKOHaHHMX poOOIT
ToIl0). BinmkomyBaHHS BUTpatT 311HCHIOEThCS KIlEHTOM B JIeHb 3BEPHEHHS 3 3asBOI0 IPO BIAKPUTTS
Ceiiga. B pasi npumycooro BiakputTs Ceiida BiALIKOyBaHHS BUTPAT YTPUMYETbCS 3 CYMH 3aBAATKY, a
B pa3i HEJIOCTATHOCTI 3aBJAaTKy — 3 BapTOCTI NPUTPUMaHMX LIHHOCTeH. CyMa BHUTpaAT, SIKI MalOThb OyTH
BIJIIIKOAOBAHI  3rifiHO 1poro myHKTy IIpaBun/loroBopy mpo HaJaHHA y THUMYacoBe KOPUCTYBaHHS
IHaUBIAYyanbHOro cerida, bankom 3 KirieHTOM 0KpeMo He OTro/KYEThCsI, IPOTe Takl BUTpaTH baHKy MaloTh
OyTH JOKYMEHTAJIbHO MiJITBEP/KEHI.

S.12.BinnosiganbHicte CTOpiH

5.12.1. bank Hece nepea KitieHTOM BiIIMOBIAIBHICTD 32 HEBUKOHAHHS Ta/a00 HEHAJIC)KHE BUKOHAHHS YMOB
JloroBopy npo HaJaHHs MOCIYTH 3 HaJlaHHS y TAMYacOBE KOPUCTYBAaHHS 1HIUBIAyalIbHOTO ceiida

B ITOPSIKY, BCTAHOBJICHOMY Jl0rOBOpOM TpO HAJJaHHS Y THMYACOBE KOPHCTYBAHHS 1HMBITyaaIbHOTO ceiida
Ta YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

5.12.2. bank BiamoBigae 3a 30BHIIHIO HemoTopkaHicTh Ceiida. baHK He Hece BiIMOBINATBHOCTI 3a
NOPYIIEHHs 30BHIMIHBOI HenoTopkaHHocTi Celidy He 3 BuHM banky. bank He Hece BiANOBIAAIBHOCTI 3a
BMicT Celidy, sikum kopuctyethest KitieHT, a Takox 1o 30008’ s13aHHsAM KitieHTa nepen TpeTiMu ocodamu.
5.12.3. bank He Mae gocTtymy a0 miHHOcTeH, momimenux y Celid, He ckianae OmMuCy LIHHOCTEH, IO
micTaThes B Ceiidi, He mpoBoAuTh OLIHKY BMicTy Celiy, Ta He Hece BiANOBIJAIBHICTD 3@ IUIICHICTh Ta
CXOpOHHICTh HiHHOCTEH B Ceildi.

5.12.4. BaHk 3BUIBHSETHCS BiJ BiJMOBIIAIHHOCTI 32 YaCTKOBE a00 IMMOBHE HEBUKOHAHHS yMOB JloroBOpY
PO HAJaHHS y THMYacoBE€ KOPHUCTYBAaHHS IHIUBIAyalbHOTO cei(a, SKIIO IIe CTaJoCs BHACHIIOK il
00cTaBuH HenepeObopHOi criin a00 BHACIIAOK JIiil OpraHiB Jep>KaBHOI BJIaIH, MICIICBOTO CaMOBPSAyBaHHS
YH [MOCAI0BUX OCi0, K1 MisIU BIAMOBIIHO 10 HAJAHUX iM 3aKOHO/IaBCTBOM (DYHKITiii.
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5.12.5. YV pasi skmo BiakputTs Celida uu nmopymeHHss HOro HeTOTOPKAHHOCTI CTAI0 MOXKIMBUM 3 BUHH
camoro Kitienra (ifioro mpencraBHUKIB), baHK 3BIIBHSAETHCS BijJ BIAMOBIAAIBHOCTI 32 TaKe BIIKPUTTS YU
MOPYIIEHHS HETOTOPKAHHOCTI.

5.12.6. Kiient Hece nepen bankoM BiANMOBITANBHICTH 32 HEBUKOHAHHS Ta/a00 HEHAJIC)KHE BUKOHAHHS
ymMoB JloroBopy mpo HaJaHHA y TUMYAcOBE KOPHCTYBaHHS IHAMBIIyaJlbHOTO celipa B MOPSIKY,
BCTaHOBJICHOMY J[OrOBOpOM PO HAJJaHHS Y THMYACOBE KOPHCTYBAHHS 1HIUBIIyaJIbHOTO celida Ta YHHHUM
3aKOHOJIABCTBOM Y KpaiHHU.

5.12.7. 3a mpocrtpouenns 3BinbHeHHs Celidy Kiient crmmauye banky 3aboproBaHicTh y po3mipi,
BU3HaueHoMy Tapudamu, Ha miacTaBax JloroBopy m0po HagaHHS y THUMYAacOBE KOPHUCTYBAHHS
IHIUBIIyaJIbHOTO ceida.

S.13. Bupimenus cnopiB

5.13.1. Cripni nuTaHHs, SKi MOXYTh BUHUKHYTH MiX bankom i KiieHTOM y 3B’A3Ky 3 BHKOHAHHSIM
JloroBopy mpo HaJaHHS Yy THMYacOBE KOPHCTYBAaHHS IHAMBIIYaJbHOTO ceiiha, BUPIMIYIOTHCS MUITXOM
IPOBE/ICHHS IIEPETOBOPIB.

5.13.2.5Ikmo BperymoBaHHS CHIPHUX NHTaHb Yy 3B’S3Ky 3 BUKOHaHHAM JloroBopy mpo HamaHHS Yy
TUMYACOBE KOPHCTYBAHHS 1HIUBIAyaJbHOTO ceiida NUITXOM MEPEroBopiB cTae HeMOXIHBUM 1 CTopoHam
HE BJIAJIOCSI JOCATTH 3Tr0JH, BC1 cIopd Mk CTOpOHaMU BUPILIYIOTHCS Y CYZI0BOMY MOPSIKY.

5.14.Ctpok paii /IoroBopy npo HaJaHHA YV THMYACOBe KOPHUCTYBAHH iHAMBIAYVAJBLHOIO ceiida.
Ilops/10Kk BHeCeHHS 3MiH Ta /IONOBHEHDb /10 /I0roBopy mpo HaJaHHSA Y THMYAacOBe KOPHUCTYBAHHS
inauBinvaapHoro ceiida. Posippanns /JloroBopy mnpo HafaHHA V THMYAcOBe KOPHUCTYBAHHH
inauBinyaJabHOrO ceiipa

5.14.1. JloroBip mpo HaJaHHS Yy THUMYacoBe KOPHCTYBaHHS I1HAMBIAYalbHOTO ceiia BBaXaeTbCs
YKJIAZICHUM Ha CTPOK, BH3HAYeHWH B AHKeTI-3asBi MpO HAaJaHHSA TOCIYTHd 3 HAJaHHS y THMYacoBe
KOPHUCTYBaHHS 1HAMBIAYyaIbHOTO ceiida sk cTpok kopuctyBaHHs Celiom.

5.14.2 SIxmo B OCTaHHIN JeHb CTPOKY, Bu3HaueHoro B m.5.14.1. mux [Ipasun, Ceiid He Oyae 3BiITLHEHO
Knientom, T1O nis JloroBopy mnpo HagaHHS Yy THUMYacoBe KOPHCTYBaHHS IHAMBiAyalbHOTO celda
IPOJIOBXKYETHCS JI0 IIOBHOTO BUKOHAaHHSI CTOpOHAMH CBOIX 3000B’s13aHb.

5.14.3. 3minu Ta 10onMOBHEHHA 10 JlOroBOpy Mpo HaJaHHS Y TUMYACOBE KOPUCTYBAHHSI 1HIUBITyaTbHOTO
ceiia, opopmieHi Ankeramu-3asBaMu/I0IaTKOBUMHU yroaaMu 0 JloroBopy mpo HaJaHHS Yy THMYAacOBE
KOPUCTYBaHHS 1HIUBiAyalbHOrO ceida, BHOCATHCS 3a 3rojor0 CTOpiH HUIAXOM O(QOpMIICHHS AHKETH-
3asBU/yKIIaJeHHS JTOJIaTKOBOi yromu 10 JloroBopy mNpo HAagaHHS Yy THMYAcoBE KOPHUCTYBaHHS
1HAMBITyadbHOTO ceiida y muchbMoBii opMi, KO iHIIE He nependayeHo JloroBopoM Mpo HaJaHHS Y
TUMYacoBe KOPUCTYBaHHS 1HAUBIAYyaJIbHOTO ceida.

5.14.3.1. CTopoHH TaKOX AIMIIUIM 3rOH, 10

5.14.3.1.1.bank moxe HampaBnsaTh KiieHTy iH(opMaliiiHi MOBIJOMJIEHHSI PO 3MiHY ICTOTHHX yMOB
JloroBopy npo HaJjaHHs y THMYacOBe KOPUCTYBaHHsI 1HAMBITyanbHOTO ceida y crocid, oopanuii Kinientom
B JloroBopi mpo HamaHHsA OaHKIBCHKUX mochyr. Y pasi 3miHu bankom ictoTHuUX ymoB JloroBopy mpo
Ha/IlaHHS y TUMYacOBE KOPUCTYBAaHHS 1HIUBIAYyaJIbHOTO ceiia y MOpSJIKY, BU3HAUEHOMY LIUM ITYHKTOM
[IpaBun, KmienT npu He3roxai 3 HOBUMHU yMoBamu JloroBopy Npo HalaHHS y TUMYACOBE KOPHCTYBAaHHS
IHIUBITyaTbHOTO ceiida Mae MpaBo 10 HACTAHHS JaTH, 3 SKOi MOYMHAIOTH AISITU HOBI YMOBH, 1HIILIIOBaTH
posipBanHs [[oroBopy npo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYadbHOTO ceida. ko cranom
Ha Jary, 3 KOl NMOYMHAIOTh JISTH HOBI yMOBH, KiieHT He 3BepHyBcs 10 baHky 3 iHIIiaTHBOIO Npo
posipBanHHs J[oroBopy MMpo HaJlaHHs Y TAMYACOBE KOPUCTYBAHHS 1HAMBITyaIbHOTO cefi(pa, TO BBaKAETHCH,
mo KiieHT moronuBcs Ha 3MiHYy ICTOTHHX YMOB JloroBopy mnpo HaJaHHS Yy THUMYacoBE KOPHCTYBAaHHS
IHIUBITyaTbHOTO ceida, ToOTo KimieHT Bupaskae CBOIO BOJIIO IO CTOCYETHCS 3MIHU YMOB J[oroBOpY Mpo
Ha/IaHHS y TMMYacoBe KOPHUCTYBAaHHS 1HIUBIAyallbHOro celda NUIIXOM MOBYAHHSA. Y TaKOMY BHIIAAKY
3aCTOCYBaHHS 3MiH 710 JloroBopy mpo HaJaHHS y TUMYacoBE KOPUCTYBAaHHS 1HAMBIAyallbHOTO ceiida B
nepiol MPOJIOBKEHHsS JOroBipHMX BinHOcMH KiieHta Ta banky BinOyBaeThcs (PaKTHUHO HUIIXOM
MOBYA3HOI 3T0/IU CTOPIH;

5.14.3.1.2. KiieHT 3000B’s3aHUN CTEKUTH 3a 3MIHAMU ICTOTHUX yMOB JloroBopy Npo HagaHHS Y
TUMYacoBe KOPHCTYBaHHS 1HIAUBIAyalbHOro cedda 3riHo iHpopMaIiiHUX MOBIAOMIIEHb baHKy, 110
HanpaBiaoTbess  KiieHTy BignmoBifHO 10 yMoB JloroBopy mnpo HaJaHHS OaHKIBCBKMX MOCIYT, Ta
iHpopMarllii, mo po3mimeHa Ha caidti banmky www.bankvostok.com.ua Ta/abo iH(poOpMaIliiiHO-
crpaBoYyHOMY cTeHi baHky.
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5.14.4. CtopoHu moroawny, 1o npasa Ta 000oB’s3ku Kiienta 3a JJoroBopom mpo HajaHHS Yy TUMYacoBe
KOPUCTYBaHHS 1HAMBIAYaJbHOTO ceiida MepexoaiarTh J0 HWOro TNPaBOHACTYIMHHUKIB, 3a yMOBH, IO
NPAaBOHACTYIHUKU HAJalyTh TOKYMEHTH, SIKi MIATBEPKYIOTh IX MpaBa. BifcTymieHHs npaB Ta 000B’sI3KiB
Kiienta 3a JloroBopoM mpo HaJaHHS y THMYACOBE KOPUCTYBAHHS 1HIWBITyaJIbHOTO ceiidpa Ha miAcTaBi
YrOJI HE JOMYCKAETHCS.

5.14.5.ITicnsa mpumycoBoro BiakputTs Cetidy, baHk Mae npaBo npunuHUTH 1ir0 JloroBopy npo HagaHHS y
TUMYAcOBE KOPUCTYBAHHS 1HAMBIIYaJbHOTrO ceiia NUIIXOM HAaNpaBJICHHS BiJNOBITHOTO IMHCEMOBOIO
nosiomieHHs Kiienty Ha agpecy KiieHra, 3a3Haueny y AHKeTi-3asBl IpO HaJaHHs [TOCIYTH 3 HaJlaHHS
y TUMYacoBe KOPUCTYBaHHS iHAMBITyabHOTO ceiida. [Ipu ipomy nis JloroBopy npo HajaHHS y TUMYacoBe
KOPUCTYBaHHS 1HAMBIyaJIbHOIO ceiida Oyne BBaxaTucs NPUIIMHEHOIO Ha 5-H JIeHb 3 1aTH BiANpPaBJICHHS
TaKOTO MOBIIOMJICHHS.

5.14.6. V Bumanky 3MiHM MiCII€3HAXO/DKEHHS BiIiieHHs banky, B skomy 3Haxoautbcs Ceitd, abo
3aKpUTTS Takoro BimmineHHs banky, bank noctpokoBo po3puBae Jloroip mpo HajaHHS y THMYacoBe
KOPUCTYBaHHS 1HAMBIIYaJbHOTO ceiia HUIAXOM HaIpaBiIeHHS MMCbMOBOIO INoBiomiieHHs KiieHTy Ha
anpecy Kiienta, 3a3Haueny B AHKeTi-3as1Bi PO HaJaHHS MMOCIYTH 3 HaJaHHS y TAMYACOBE KOPUCTYBAaHHS
1HAMBIyanbHOrO ceida, mpu 1poMy nais JloroBopy nIpo HaJaHHS y THUMYAacoBE KOPUCTYBaHHS
iHAMBiTyanbHOTO ceiia Oyne BBaKaTHCS MPUIMHEHOK0 Ha 15-i1 neHb 3 JaTu BiANpaBIEHHS TaKOTO
nosigomieHHs. Jlara, 3 sikoi nis JloroBopy Ipo HajlaHHS y TUMYacoBe KOPUCTYBAaHHS 1HAMBITYalbHOTO
ceiipa mpunuHAETHCSA, Mae OyTH 3a3HaueHa y MOBiIOMIICHHI baHKy.

5.14.7. Y Bunazaxy, konu KiieHt (fioro npeactaBHUK) mpu kopuctyBanHi Celihom nopymyrote 000B’SI3KH,
noknazaeni Ha Kiienra n.5.7.5. nux [IpaBun, To bank Mae nmpaBo nmpunuHUATH 1it0 J[oroBopy mpo HajaHHS
y TUMYacoBEe KOPUCTYBaHHS 1HIMBIAYaJIbHOIO ceiida MIIIXOM HarpaBlieHHs] TMCbMOBOIO T1OBIOMIICHHS
Kiienty Ha aapecy KitienTa, 3a3HadeHy B AHKeTi-3asBi IIPO HAJAHHS MMOCIYTH 3 HAaJlaHHS y THMYacOBE
KOPUCTYBaHHsS 1HAMBIyaJdbHOro ceiiga, mpu 1poMmy nais JloroBopy mnpo HajaHHA y THUMYacoBe
KOPHCTYBaHHS 1HJIUBIIYyaILHOTO ceiida Oy/e BBaXATHCS MPUITMHEHOIO Ha 15-1 ICHD 3 TaTH BiANPaBICHHS
Takoro moBigomieHHs. Jlarta, 3 skoi nis JloroBopy INpo HaJaHHA y THUMYAacoBE KOPUCTYBaHHS
IHAMBITya bHOTO celi(ha NPUMTUHAETHCS, Mae OyTH 3a3HayeHa y nmosimomiieHHI baHky.

5.14.8. bank mae mpaBo BiIIMOBUTHCH BiJ obcimyroByBanHs Kiienrta 3rimHo JloroBopy mpo HagaHHS y
TUMYAcCOBE KOPUCTYBaHHS 1HIUBIAYyaJbHOTO ceiida y BHIagKax, BU3HA4eHUX 3akoHOM Ykpainu «IIpo
3anmo0iraHHs Ta MPOTUAIKD Jieramizamii (BiAMHBAaHHIO) JOXOJIB, OJEP)KAHUX 3JIOYMHHUM IUISIXOM,
(1HaHCYBAHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MAaCOBOT0O 3HUILICHHS.

5.14.9. KnieHT Mae mpaBo JOCTPOKOBO po3ipBatu J[oroBip Mpo HajaHHS Yy TUMYacoBE€ KOPUCTYBAaHHS
1HauBIAyanpHOrO ceiida nuiaxom mnomaHHs banky BiAmoBiaHOI MUCEMOBOT AHKeTH-3asBU. B 1bomy
BUNAJKY Jis JloroBopy mpo HaJjaHHS Yy TMMYacoBe KOPUCTYBaHHS 1HAMBIyaJbHOIO cel(ha BBaXKaeThCs
INPUIMHEHOIO 3 AaTu nignucands CTopoHaMu AKTy npuiioMmy-niepenadi kitoua Bij Ceidy.

5.14.10. KinieHT Mae npaBo MPOJOBKUTH CTPOK KopucTyBaHHs CeiidoM 1 BiAMOBiHO cTpok Aii loroBopy
PO HAJaHHS Yy TUMYacOBE€ KOPUCTYBAaHHS IHIAMBIAYyalbHOro ceida nuiixom oQopMiIeHHS AHKETH-
3asBu/yKinageHHs BianoBigHoi JlogaTtkoBoi yroau 1o JloroBopy npo HaJaHHS y TAMYacOBE KOPUCTYBaHHS
IHUBIAYyanbHOrO ceiida 3 bankom, BHeCEHHS, B IeHb 0popMIIeHH AHKeTU-3asaBU/ykiaaeHHs JlogaTkoBoi
yrogu 1o JloroBopy mpo HaJaHHS y TUMYacoBEe KOPHCTYBaHHS I1HJIUBiAyalbHOro ceida, Iuiatéd 3a
kopuctyBaHHs CeilpoM HPOTATOM HOBOTO CTPOKY Ta 3abe3nedeHHs 3000B’s3aHb 3a JloroBopom mpo
HaJIlaHHS Y TUMYacoBEe KOPUCTYBaHHS 1HAMBIIyaIbHOTO cerda.
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PO31JI 6. IVTATEXKI.JTOI'OBIPHE CIIMCAHHS

6.1. Ilnarewxi

6.1.1. Bei mnaTesxi, mio 3aiicHIO0TRC KiieHToM Ha yMoBax Oyib-aKoro JloroBopy, yKiIaJeHOro B paMKax
rux [IpaBui, BBaXKAlOThCS HAJCKHO BHKOHAHWMH B JICHB (JaTy) 3apaxyBaHHs TPOIIOBHX KOIITIB Ha
BIJIMOBIIHAN paxyHOK (BiJMOBI/IHI paxyHKH) baHKy 3a yMOBH, 110 TpOIIOBI KOIITH B MOBHIN cymi Oyiu
oTpuMaHi baHKOM MPOTITroM ONEpaliifHOTO Yacy B JIEHb (J1aTy) TAKOTO 3apaxyBaHHS.

6.1.2. Y Bunaaxy, KOJIM TPOIIOBI KOIITH OTpuMaHi baHkOM Ticiis 3akiHYEHHS ONEpaliifHOrO Yacy, JHEM
(maToro) 3apaxyBaHHS TPOIIOBHX KOIITIB Ha BIAMOBIAHMNA paxyHOK (BiAMOBigHI paxyHku) banky €
HACTYIIHUH 3a TakuM JHeM (maToro) OaHKiBChKHi (poOOYMii) A€Hb 3 HACTAHHSAM YCIiX BIAMOBIIHHX
HACII/IKiB, B T.4. HApaXyBaHHS NPOIICHTIB, HEYCTOMKH, TOLIO.

6.1.3. Y Bumanky, Koiu IeHb (1aTa) BUKOHAHHS IutaTexiB KimieHTOM mpuragae Ha CBATKOBHM, BUXITHUM,
HeOaHKIBCbKU (HEpoOOUMil) IeHb, THEM (JIaTOI0) BUKOHAHHSA IJIATeXY Mae OyTH mepiinii OaHKiBCHKUI
(pobounii) meHb, IO € HACTYITHUM 32 TAaKHMM CBATKOBHM, BUX1JIHUM, HEOAHKIBCHKUM (HEpOOOYMM) THEM
TOTO K KAJICHJAPHOTO MICSI, a SKIO TAaKoro OaHKIBCHKOTO (poOOdYoro) IHsS HeMae-OCTaHHIN
OaHKIBChKHI (p0O0OYMil) IEHb TAKOTO KaJCHAAPHOTO MiCSIIS.

6.2.J/1oroBipHe CIMCAHHS

6.2.1. IIpaBo BaHKy Ha 1OroBipHe CIIUCAHHS:

6.2.1.1. VYxnamanusMm BignoigHoro JloroBopy B pamkax 1ux IIpaBmin CTOpOHU JTOMOBWIHCS, IO Y
BUIIAJIKY HACTaHHS CTPOKY ciutatu KitienTtom banky 3a00proBaHocCTi 3a Oy/Ib-IKHM YKJIaJICHHUM JIOTOBOPOM
(boproBe 3000B’si3aHHsI) (K [iF0YOr0 Ha MOTOYHHNA MOMEHT, TaK 1 THX, IO MOXXYThb BUHHKHYTH B
MallOyTHROMY), @ TaKOX Yy IHIIMX BHIMAJKax Ta B MOPANKY, 1[0 IependaueHi ymoBamu JoroBopis,
yKJIaneHux B pamkax mux [IpaBun/mumu [lpaBunamu bank mae npaBo (ane He 3000B’s13aHuil), a KimieHT
Oe3zarnepeuno i O6e3BigkMuHO fopydae banky Ha miacrai ct. 1071 Husinbnoro Konmekcy VYipainu
3IHCHIOBATH JTOTOBIpHE CIIMCAHHS TPOLIOBUX KOIWITIB 3 OYyIb-sIKOTO paxyHKY/3 ycix paxyHkiB KiieHra,
BIJIKpUTHX Ta THX, 110 OynyTh Biakputi Kmientom y [TAT «bAHK BOCTOK», m. {ninpo, kog €APTIOY
26237202 s oratu boproBoro 30008’ si3aHHs 110 Oyab-sikoMy JloroBopy, mo ykinaaenuit Mixx Kirieatom
ta baHkoM, y T.4. 0 ToroBopax Mpo HajaHHA (iHAHCOBUX/OAHKIBCHKHUX 4YM 1HIIMX mochyr banky Ta/abo
y IOTOBOpaXx MOPYKH/3aCTaBH/iNOTEKH, yKiageHuX CTOpOHAMHU.

6.2.1.2.JIoroBipHe CIMCaHHS IPOIIOBUX KOMITIB 3 paxyHKiB Kitienta y banky (B T.4. paxyHKiB, BIIKPHTHX

Knienty-dizuuniit 0co61.* ymosa cmocyemuvcs 0020680pis, sKi YKIA0AOMbCsa 3 (PI3UUHOW0 0c000H0-
nionpuemyenm), BIAMOBIIHO 10 1bOro MyHKTY IIpaBui 3miHCHIOETBCS Y CTPOKH (TIPH LBOMY SIKIIO
BINOBIAHMM J[OrOBip BCTAHOBJIIOE CTPOKH IUIATEXKY Y KIJIbKA JIHIB, TO IIPABO IOTOBIPHOT'O CIIMCAHHS MOKE
Oytu Bukoprcrane baHkoM B Oynb-sIKUil IeHb CTPOKY), 00CsI31 Ta HA YMOBaX, BU3HAYCHUX Y BIIMOBITHHUX
yknaneHux CTOpOHaMu J0roBOpax MNpo HajgaHHS (PiHAHCOBHMX/0AHKIBCBKMX 4YM IHIIMX mnociayr baHky
Ta/a00 y JOrOBOpaxX MOPYKH/3aCTaBU/IMOTEKH, yKiIageHux MK Kiientom Ta bankowm.

6.2.1.3.I1pu 3xiiicHenHi onepaii 3a [ToTOYHUM paxyHKOM B MOPSAAKY JOTOBIPHOTO CMcaHHS baHk Takox
Mae npaBo crucyBaTH 3 [Torounoro paxynky KiieHTa miary 3a HamaHHs TOCIYT, IO HaIAIOThCS baHkoM
BiAnoBiAHO M0 mmx [IpaBmi, B po3mipi, 0 BH3HA4aeThes Tapudamu. Y BUNAAKY BIJICYTHOCTI Ha
BiANOBIAHOMY [10TOYHOMY paxyHKY CyMH KOIITIB, HEOOXITHOI JUIsl 3/11CHEHHS omeparlii Ta/ado oratu
komicii banky 3a 3aiificHeHHs BianoBigHOi oneparii, bank mae npaBo BiamoBuTH KitieHTy B 31ilicHEeHH1
Takoi onepariii 3a [IoTouHUM paxyHKOM.

6.2.1.4. BaHk TakoXX Ma€ MpaBo 3/1IHCHIOBATH JOTOBIpHE cricaHHs KomTiB 3 [lotounoro paxynky Kiienra
y BHIAJKaxX Ta MOPSJKY, NepeadadeHnuX IHIMMMUA yMOoBaMM LuX [IpaBui Ta YMHHUM 3aKOHOAABCTBOM
VYkpainu.

6.2.2. JloroBipHe cnucaHHsl Y BUNIAJKY, KIIO BAJIIOTa PaXyHKY He BilmoBinae Ba;iioTi 60prosoro
3000B’AA3aHHSA:

6.2.2.1. YV Bunajaky BiJICYTHOCTI YM HEJOCTaTHOCTI Ha paxyHKY y KilieHTa TpoIoBUX KOIITIB Yy BaJOTI,
1o BiAmoBizae BamioTi boproBoro 3060B’s3aHHs KiienTa, baHk Mae mpaBo 3 NMOTOYHHMX PaxyHKIB
KiienTa, BIIKpUTHX B BaJIIOTaxX 1HIINX, HIXK BamoTa boproBoro 30008’ s13aHHs /B 0aHKIBCHKUX METallax ,
3MIMCHUTH JOTOBIPHE CIIMCAHHS Ha MiJICTaBl ykianeHoro CTopoHaMu JOTOBOPY y CyMi, €KBIBJICHTHIH 3a
NOTOYHUM PUHKOBUM KypcoM po3mipy 3aboproBanocti KiieHTa 3a yKJIaeHUM JOrOBOPOM Ta BHUTpAT
(xomicii, MOAATKH TOIO), TOB'SI3aHUX 3 MPOJIAXKEM CIMCAHUX 3 paxyHKy KiieHTa rpomoBux KOIITIB B
1HO3eMHI{ BaIOTI/0aHKIBCBKUX METalax Ha BAIOTHOMY PUHKY YKpaiHH/OOMiHOM OaHKIBCHKHX METaJiB
SIK Ha BAJIFOTHOMY PHHKY YKpaiHH, TaK i HA MIXXHAPOJHOMY BaTIOTHOMY PUHKY.

6.2.2.2. B pa3i, Ko AOTOBipHE CHMCAHHS 3/1IICHEHO 3 MOTOYHUX paxyHKiB KiieHTa B BayIOTI 1HIIIN, HIK
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BamoTta boprosoro 30608’ s13auHs:1, KinieHT nopydae banky 37iiicHUTH poask/00MiH CIIMCaHUX TPOLIOBUX
KOIITIB B 1HO3EMHIM BaIIOTI/0aHKIBCBKMX MeTajaX sK Ha BaJIOTHOMY PUHKY YKpaiHM, Tak 1 Ha
MDKHapOAHOMY BaJIIOTHOMY PUHKY, @ OTPUMaHi Bil IPOAaxy/0OMiHy KOIITH HAalpaBUTH Ha MOTAIIEHHS
3a00proBaHOCTI, 3 BpaxyBaHHSIM BHUTpPAT Ha MPOJaX 1HO3EMHOI BAIIOTH/TPOJax/00MIH OaHKIBCHKHX
METaJiB, 3 METOI0 BUKOHAHHS BiIIOBITHUX TPOLIOBUX 3000B’s13aHb nepe bankom.

6.3. bank mae mpaBo, a KiienT 6e33anepeuno i 6e3BiIKIMUHO aopy4yae baHky 3ilicHIOBaTH JOTOBIpHE
CIHCaHHS Y BUMAJKY 3apaxyBaHHA Ha paxXyHOK KilieHTa MOMHIIKOBO I'pOIIOBHX KOWITiB 3 BUHU KiieHTa
Ta/ab0 3 BUHU baHky Ta/a00 3 BUHU OyIb-IKUX TpeTix oci0. bank BU3Hauae 3apaxyBaHHs KOIITIB SK TakKe,
IO 3AifiCHEHEe MOMMJIKOBO, HA MiACTaBI HAJIC)KHUM YMHOM O(GOPMIIEHHUX IOKYMEHTIB, a TAKOX 3TiIHO
BHYTPIIIIHIX aKkTiB baHka y BIAMOBIAHOCTI 10 3aKOHOAABCTBA Y KpaiHH.

6.4. JloroBipHe crnMcaHHS TPOUIOBUX KOWITIB 3 paxyHkiB Kiienta y banky npu BukoHaHHI (DyHKIIiH
IOJAaTKOBOTO areHTa Ta/abo areHra BaJIOTHOTO HArJsAy, 3A1MCHIOETbCS B IMOPAAKY, BU3HAYEHOMY
BHYTPIIIHIMH NpolieaypaMu baHky.

6.4.1.CtaBka monmatky 3 AoxoxAiB (i3uuHux oci0, sAKi MOXYTh OyTH OTpHMaHi y SIKOCTI IPOIICHTIB 3a
BignoBigauM JloroBopoMm, ckmanmae 18% Big cymm Takoro goxony (m.167.5.1 cr.167 IIKY), sikwmii
yIpUMyeTbcs BaHKOM $K IOJAaTKOBMM AareHTOM Ipd HapaxyBaHHI IIPOLEHTIB 3a JOTOBOPOM Ta
HepepaxoBYETHCS 10 IEPIKABHOTO OI0JKETY. Y pasi, IKII0 MPOIEHTH HAPaxXxOBYIOTHCS, aje B 0OJIKOBOMY
nepiofii He BUIIAYYIOThCS, MOAATOK 3 JA0XOMiB (i3MuHUX OCi0 mepepaxoByeTbcs He mizHime 30 AHIB 3
nepuioi  KaJeHAapHOi JaTh MICsIsl, HACTYIHOTO 3a MicsIeM iX HapaxyBaHHA. Y pasi, SKIIO Iicis
ykiazieHHs [loroBopy, 1oJyioskeHHs 1aHoro nyHKTy IIpaBui OyayTh cynepeduTd BUMOraM 3aKOHOAAaBCTBA
VYxpaiau y 3B’3Ky 3 BHECEHHSIM 3MiH JI0 HBOTO (3MiHa BiJICOTKOBOi CTaBKH 3 JOXOIB (hi3MYHHX OCiO,
HOPSI0K YTPUMaHHs TOILO), CJIi/1 KepyBaTUCh BUMOTaMH 3aKOHO/IaBCTBA. ™

6.4.2. 3 nmoxoniB ¢izu4yHUX 0Ci0, SKI MOXYTh OyTH OTpPHMaHI y SKOCTiI INPOIEHTIB 3a BiAMOBIIHUM
JloroBopoM, crauyeThes BificbkoBuit 36ip y po3mipi 1,5% Bin cymu Takoro goxoay (m.16* Iigposainy 10
Pozginy XX IlonaTtkoBoro kogekcy YKpaiHu), SKHH yTpUMYEThCSI BaHKOM SIK MOZaTKOBMM areHTOM Ta
HepepPaxoBYETHCS 10 JEPHKABHOIO OIO/DKETY Y MOMEHT HapaxXyBaHHs IPOLIEHTIB 3a BKJIAJOM. Y pa3i, SIKIIO0
micns yKinageHHs JloroBopy, MOJO0XKEHHS JAHOTO MyHKTY OYAYyTh CYNEpEeYHTH BHMOTaM 3aKOHOJABCTBA
VYkpainu y 3B 43Ky 3 BHECEHHSIM 3MiH JI0 HBOTO (3MiHa CTaBKH 300py, MOPSAOK HOro CILIaTH TOLIO), CHiJ
KepyBaTHCh BUMOTAaMH 3aKOHOJIaBCTBA. ™

* yMoea cmocyemubcsi 002080pi8, AKi YKIA0AMbCsl 3 PI3UUHOI0 0COD0I0-niOnpueMyem

6.5.ITpu 3aiiicuenHi onepariii 3a [IoTouHUM paxyHKOM B MOPSAKY JAOTOBIPHOTO CITUCAHHS baHK Takok Mae
IpaBO HApaxOBYBaTH, yTPUMYBATH Ta CIJIa4yBaTH CYMH ITOJIATKIB 1 300piB, y BUMAJIKaX, KOJIH CIIJIaTa TAKUX
MOJaTKIB Ta 300piB mepeadayeHa BUMOTaMH JII0UOTO 3akoHoAaBcTBa Ykpainu Ta 3akony CIIA «IIpo
MIO/IaATKOBI BUMOTH JI0 iHO3eMHHUX paxyHKiB» Bix 18 6epesnst 2010poky (FATCA) Bix imMeHi Ta 3a paxyHOK
Kiienra.

6.6.KimieHT Mae mpaBo HUISAXOM MOAaHHA M0 baHky BiamoBimHOi AHKETH-3asBH/3asBU MPO MOCTIilHI
iHcTpyKUli baHky Ha TOroBipHE criMcaHHS HajaTu npaBo banky (ynoBHOBakuTH baHK) Ha mpoBeneHHS
nepekasy 3 IlorouHoro paxyHky KiieHTa Ha ymMoBax JOTOBIPHOTO CIMCaHHS, BUKJIAJEHUX B AHKETI —
3asiBi/3a4B1.

6.7.YMoBH 1 OhOpMIIEHHS NPOBEAEHHS JOTOBIPHOTO CHHMCAHHS, SKI MPsIMO He mepeadadeHi LUMHU
[IpaBunamu/yknaieHUMH 1OTOBOpPaMH, BU3HAYAIOThCS TU1.6 [HCTpyKIil mpo Oe3roTiBKOBI pO3paxyHKHU B
VYkpaiHi B HallioHaNbHIN BamoTi, 3aTBepukeHoi [locTanoBoro [IpasninHsa HanionansHoOro 6anky Ykpainu
Bi1 21.01.2004 Ne 22 (31 3MiHamMM), a TAaKOX 3 BpaxyBaHHSM HOPM 3aKOHO/IaBCTBA YKpaiHU MPO BATIOTHE
peryJroBaHHs Ta BAIIOTHUIN HATJIsA.

6.8.Bapticts mociyr, mo HaBeneHi B Tapudax Ta He CIUIAYyIOTHCS B MOPSAKY JOTOBIPHOTO CITHCaHHS,
MOXYTh OyTu crutaueHi KimieHToM 1Iisixom Ge3roTiBKOBOTO paxyHKY, TOTIBKOIO uepe3 Kacy baHky Ta 3a
JIOTIOMOTOF0 TUIATIXHUX IPUCTPOIB 3TiAHO Tapudis.

6.9.bank Mae mpaBo 3IMCHUTH OTOBIpHE CIHCAHHS y BUMNAJIKY 3apaxyBaHHS Ha paxyHok KiiieHta
MOMMJIKOBO I'POIIOBUX KOIITIB 3 BUHU KitieHTa Ta/abo 3 BuHu banky Ta/a00 3 BUHM OyAb-sIKUX TPETIX 0Ci0.
bank Bu3Havae 3apaxyBaHHs KOIUTIB SIK Take, L0 3/1iiCHEHe MOMMIIKOBO, Ha MiJCTaBl HAJEKHUM YHMHOM
odopMIIEHUX JOKYMEHTIB, @ TAaKOX 3T1HO BHYTPIIIHIX akTiB baHka y BiJMOBIIHOCTI O 3aKOHO/JIaBCTBA
Ykpainu.
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PO31J1 7.0COBbJIMBI YMOBH

7.1. ®opc-makop

7.1.1.CTopoHU 3BUILHSIOTHCSA BiJl BIAMOBIJAIBHOCTI 32 YacTKOBE a0O TOBHE HEBUKOHAHHS CBOIX
3000B’s13aHb 32 BIAMOBIAHUM J{OrOBOpOM y pa3i HacTaHHA Ta il o6cTtaBUH HernepeOopHoi cum (pope-
Ma)kop),IlI0 € Hemnepen0aYeHUMH, HaJI3BUYAMHUMH Ta HEBIABOPOTHUMHU OOCTaBUHAMH, BiTOYBAarOTHCS
HE3JICXKHO BiJ] BOJIi 1 OakaHHA Ta 1mo3a MexkaMu KOHTpoimo Ctopin, CTOpOHM HE MOTIIM iX Tepen0adyuTH
Yy 3am00irTH iM, Taki 0OCTaBUHM MPU3BOJIATH J0 MOPYIICHHS YMOB yKiajieHoro CTOpoHaMH BiATIOBIAHOTO
JloroBopy, YHEMOKJIMBIIIOIOTH BUKOHAHHS 3000B’513aHb 332 TAKUM YKJIaJeHUM J[OrOBOpOM Ta 00OB’S3KiB
3TiIHO 13 3aKOHOJABYMMU Ta IHIIMMU HOPMATUBHMMH AaKTaMHU, Ha SKHUX IPYHTYETbCA YKIAICHHM
Croponamu Jlorosip.

7.1.2. ®opc-MaxxopHUMH 0O0CTaBUHAMHU (0OCTaBUHAMH HETIEpEeOOPHOI CHIIHM) €. 3arpo3a BilHU, 30pOoHHUN
KOH(QIIKT abo cepiio3Ha Morpo3a Takoro KOHQUIKTY, BKIIOYAIOYH ajie HEe OOMEXKYIOUUCh BOPOKUMHU
aTakamu, OJOKajaMu, BIMCBKOBUM eMOapro, Jii iH0O3eMHOT0 BOpoOra, 3arajbHa BiiCbKOBa MOOLII3aIlis,
BICHKOBI [Iii, OrOJIOIIeHa Ta HEOTOJIONIEHA BiliHA, M1 CYCHUIBHOTO BOPOTa, 30ypeHHs, akTH TEPOPHU3MY,
nuBepcii, miparcTBa, Oe3nlaau, BTOPTHEHHS, OJIOKaaa, PEBOJIOLIS, 3aKOJOT, IOBCTaHHS, MAacOBI
3aBOPYILEHHS, BBEACHHS KOMEHJAHTCHKOI TOJMHH, KapaHTHUHY, BcTaHoBJeHoro KaGinerom MiHicTpiB
VYkpainu, ekcrporpiailis, NIPUMYCOBE BWIYYEHHS, 3aXOIUICHHS MiANPUEMCTB, PEKBI3HIIiS, TPOMaJIChKa
JeMOHCTpaIlis, O10Kaza, CTpaik, aBapis, MPOTHIPaBHi Aii TpeTix ocid, moxkexa, BUOYX, TPUBAI IIEPEPBU
B poOOTI TpaHCHOPTY, PETIaMEHTOBaHI YMOBaMH BIANOBITHUX pIlIEHb Ta aKTaMU ACpPKABHUX OpPraHiB
BJIaJIU, 3aKPUTTS MOPCHKUX TPOTOK, emOapro, 3a00poHa (0OMEKEHHsI) eKCIIOPTY/IMITOPTY TOIIIO, a TAKOXK
BUKJIMKAaHI BUHATKOBUMH MOTOJHUMH YMOBAaMHU 1 CTUXIHHUM JIMXOM, a caMe: eMiieMisl, CHUIbHUN IITOPM,
[UKJIIOH, yparaH, TOpPHaa0, OypeBiil, TMOBiHb, HArPOMAPKEHHS CHITY, OXeJleJb, Tpajd, 3aMOPO3KH,
3aMep3aHHs MOps, IPOTOK, IIOPTiB, IEPEBAJIiB, 3eMIIETPYC, OJIMCKABKa, OXKeXKa, IOCyXa, MPOCIIaHH 1 3CYB
IPYHTY, iHIII CTUXIWHI JUXa, 1ii Ta/abo BUMOTH Ta/abo 0OMEXeHHS, K1 BCTAHOBIIOE Ui banky BepxoBna
Pana Ykpaiau misixom NpUAHATTS BIATOBIAHMX 3aKOHOJABYMX aKTiB, Ypsa Ykpainu ta HamionanbHwmid
0aHK YKpaiHW, iHIII TPETi CTOPOHHM UUIAXOM NPUHHATTS BIAMOBIAHMUX MiJ3aKOHHUX Ta JIOKAJIbHUX
HOPMATHUBHUX AaKTiB, B T.4., aji¢ HE BUKIIOYHO, CTOCOBHO OaHKIBCHKOIO 3aKOHOJABCTBa abo ioro
TIyMaueHHs y TUX MeXaX, y SKUX BOHU MOXYTh 3aBaguTH baHKy Yy BHKOHaHHI HOro oOOB’s3KiB,
BCTAaHOBIIEHHSI OOMEXEHHS Ha JAOCTYII 0 PaXyHKiB, IHO3€MHOI BaJllOTH, TOIIIO.

7.1.3. TlinTBepmxeHHSIM (OpPC-MAKOPHUX OOCTaBHH € BianoBimHi  Ceptudikatu mpo ¢opc-
Ma)XOpHI 00cTaBMHM (OOCTaBMHM HENepeOOpHOI CHIIM), IO BHUJAIOTHCS CyO’€KTaM TOCHOJapChKOT
nisutbHOCTI  TOPrOBO-IIPOMUCIIOBOIO TMANATOK YKpaiHM Ta YIOBHOBAXEHHMMH HEIO pPETiOHaTbHUMHU
TOPTrOBO-IIPOMHCIIOBUMHU MajlaTaMu.

7.1.4.CtopoHa 3000B’s13aHa MUCHBMOBO MOBIAOMHUTH 1HITY CTOpPOHY MpO HACTaHHS Ta NMPUIMHEHHS Jii
00CTaBMH HenepeOOpHOI CUM 3 HajaHHAM BianoBigHoro Ceprtudikary npo ¢opc-maxxkopHi 0OCTaBUHU
(oOcTaBuHM HemepeOOPHOI  CHITH),BUAHOTO ToproBo-nmpoMUCIOBOIO  MMajaTO YKpaiHu Yu
YIIOBHOBAXEHUMHU HEIO PETIOHAIBHUMHU TOPrOBO-IIPOMHUCIOBUMHU MajaTaMu npotsroMm 7(Cemu) poGounx
JTHIB BiJ] 1IaTU HACTaHHS a00 MPUIIMHEHHS 11l 00CTaBUH HETIepeOOPHOT CHUITH.

7.1.5.HegoTpuMaHHs CTPOKiB MUCHMOBOIO MOBIIOMJICHHSI MPO HACTaHHS 0OCTaBHH HerepeOOpHOI CHUIIH
no30asisie mpaBa Oyab-siky CTOpoHY BiamoBimHOro [oroBopy mnocwiatucs Ha Taki 0OCTaBHHH SIK Ha
MiZICTaBy 3BUTRHEHHS BiJ] BIAMOBIJATBHOCTI.

7.1.6.Ctopona Takoro JloroBopy HE 3BUIBHSETHCS BiJl BIJMOBIJAILHOCTI 32 HECBOEYACHE BUKOHAHHS
3000B’513aHb, SKIIO0 00CTaBUHU HenepeOopHoi cuiu, Bu3HaveHi n. 7.1.2. nux IlpaBun, Hactanu y nepiofq
IPOCTPOYCHHS BUKOHAHHS 3000B’SI3aHb.

7.1.7.Y pa3i HacTaHHs 0OCTaBUH HeNepeOOPHOT CUIIM, TEPMiH BUKOHAHHS 3000B’s13aHb MOJOBXKYETHCS Ha
CTPOK Jii TakuX 00cTaBUH, ajie He OibIe, HiX Ha 1(OauH) KaleHAapHUN MICSIb.

7.1.8.5Ixmo oOctaBuHU HenepeOOpHOi cuin JiSATUMYTh noHay 1(OnxuH) kaneHpapHui micsmb, KiieHt
3000B’s13aHuil  mipoTsiroM 3(Tprox) poOounx AHIB BiA JaTH 3aKiHYEHHS CTPOKY, BU3HadeHoro m.7.1.7.
rux IpaBui, moracuTtu 3a00proBaHicTh 3a BiAMOBIAHUM J[OroBOpOM.

7.2. KondinenuiifHicthb

7.2.1. Kondigenuiitna indgopmania — indopmauis npo ¢i3UYHY UM IOPHUAMYHY OCOOYy, a TaKOX
iH(opMarttis, gocTyn 10 sAKoi 0OMekeHO (i3uuHOI0 ab0 IOPUAMYHOI0 0CO000, KpiM CYO'€KTIB BIaJHHUX
MOBHOB@)XEHb, 1110 HA 3aKOHHIN MiJCTaBl 3HAXOAUTHCS y BOJIO/IHHI, KOPUCTYBaHHI ab0 pO3MOPSIKEHH]
banky, noctyn no sikoi oomexeHo bankom a0o iHImMMHM BilacHUKaMu i€l iHGopMmalii (KpiM CyO'eKTiB

91



BJIaJHUX TOBHOBAXEHb) 1 sIKa MOJKE IMOIIMPIOBATHCA 3a pilleHHsAM baHky Ta/abo OaxkaHHSIM (3Tr01010)
GIBUYHUX YM IOPUANYHUX OCI0 y BU3HAYCHOMY HMMH IOPSAKY Ta BIAMOBIAHO 10 MependadyeHuX HUMHU
YMOB.

o xoudigenmiinoi iHpopmaii banky, 30Kkpema, BIIHOCATHCS PINIEHHS KOJET1aIbHUX OpraHiB baHky,
iH(pOpMalist Tpo po3nmopsAYil JOKyMEeHTH baHky (SIKIIO B ycTaHOBIEHOMY B baHKy MOpsiAKy HE NMPUIAHATO
pillIeHHS] TIOJO OTPIIIIOJHEHHS TAaKOTO PO3MOPSAYOro JOKYMEHTa IOBHICTIO YW YacTKOBO), 3MICT
CIIy’KO0BOT KOPECIIOH/ICHIII1 Ta BHYTPIIIHIX JOKYMeHTiB baHKy; nepcoHanbHi AaHi (i3ndHUX 0Ci0, KOaH Ta
napameTpH HaJlalTyBaHHs cucteM 00poOku iHdopmartii banky, Toro.

7.2.2.Yxnanatouu Bianosigauii Jlorosip Ta o3HaiioMuBmuck 3 numu [lpaBunamu, KiieHT 3000B’s3y€eThes
30epiraTd KOH(IACHIIHHICTG 11040 3MicTy yKiaaeHoro CtopoHamu BianoBigHoro Jlorosopy, iHdopmartii,
BiJTOMOCTeH, 1m0 HamaroThcss CTOpoHAMH OJIHA OJHIM B X0l BUKOHaHHS Takoro Jlorosopy. Ctoponwm
3000B’SI3YIOTBCSI  HAJIGKHUM YHMHOM  30epiratd 1 He po3roJiolryBaTh KOHGIISHIIHHY i1H(pOpMAIIiio,
OTpHMaHy TpHW BUKOHAHHI YMOB ykiajenoro CTopoHamu BignoBigHoro Jlorosopy.

7.2.3. Tlepemaua koHbiAEHIIHHOT iHGOpPMAIIiT TpeTiM 0co0aM MOJKIIMBA JIMIIIE 3 MUChMOBOI 3T0JIN 1HIIIO1
CropoHH, a TaKOXK y BUMAJKaxX, NepeadaueHNX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

/.3.baHKiBCcbKa TAa€EMHHIS

7.3.1. bankiBcbka TaeMHHUIIA - iHGOpPMAIIis 010 MisIIBHOCTI Ta (hiHaHCcOBoro crany KiienTa, sika crana
BiJioMo10 banky y npoiieci oociyroByBanHs KirieHTa Ta B3a€MOBITHOCHH 3 HUM a00 CTaJjia BiJJOMOIO TPETIM
ocobam mpu HagaHHi nociayr banky abo BuUKoHaHHI QyHKIIINA, BA3HAYEHUX 3aKOHOM, a TAKOK BU3HAUYEHA Yy
3akoni Ykpainu «[Ipo 6aHku 1 6aHKIBCBKY AisIBHICTEY iH(pOpMaris mpo bank. [lepemnik BimomocTei, 1mo
CTaHOBIISATh OAHKIBCHKY Ta€EMHHUIlIO, BU3HaYeHO cTarreto 60 3akony Ykpainu «[Ipo GaHku 1 OaHKIBCBKY
IISUTBHICTDY.

7.3.2.bank 3000B’s13aHUM 3a0e3meunTy 30epekeHHs iHGopMarlii moA0 AisSUTbHOCTI Ta (iIHAHCOBOTO CTaHy
KitienTa, sika crana Bijgomoro banky y mporeci oociyroByBanHst KirieHTa Ta B3a€MOBIIHOCUH 3 HUM YU
TpeTiM oco0aM Mpy BUKOHAHHI BiAMOBiIHOTO JloroBopy (0aHKIBCbKa TAEMHUIIS).

7.3.3. bankiBcbka TaeMHUIS po3KpuBaeThCst bankom 3 no3Boiy KitieHTa, a TaKOXK BHKIIIOYHO y BUTIA/IKAX,
3a3HaueHUX y 3akoHi Ykpainu «[Ipo GaHku 1 OaHKIBCBKY MISJIBHICTB» Ta y BMIIJKaX, BU3HAYEHUX
KPUMiHAJIBHUM TPOIECYyaTbHIM 3aKOHOIABCTBOM.

7.3.4. Yxianaroun BianosigHuii JloroBip Ta o3HaiiomuBmnch 3 muMH [IpaBmnamu, KirienT Hamae mo3Bia
banky 3a Takum JloroBopoMm, BUKOPHCTOBYBAaTH Ha BJIACHUM po3cya baHKy, B TOMY 4MCIl PO3KpHUBATH
TpeTiM ocobaMm (30Kpema, alie He BHKJIIOYHO: MPABOOXOPOHHUM OpraHaM, Cyxay, HOTapiycy, JepKaBHii
BUKOHABYIN CITyx01, MPUBATHUM BHUKOHABISIM, eKcIepTam, KpEeIUTOpaM, 1HBECTOpaM,
AHTHUMOHOIIOJIFHOMY KOMITETY YKpaiHu, CIIOCTEPEXHIH pajii, cekperapiaty Ta apOiTpaXKHOMY KOMITETY,
YTBOPEHUX Yy Mpoleaypi (iHaHCOBOI pecTpykTypu3alii, Tomo) iHdopmamito mnpo KiieHnTta, ska €
0aHKIBCHKOIO TAEMHUILIEIO.
VYxknagenusm BianosigHoro JloroBopy KiieHT Hajae no3Bin baHKy, He3aneKHO BiJ CTaHy BUKOHAHHS
3000B’s13aHb 3a MM JloroBopoM, po3KpuBaTH iH(OpPMAIlilo, 110 CTAHOBUTh OAHKIBCHKY TA€EMHHUIIO Y
MOPSIZIKY Ta B 00Cs31, IKUW HEOOX1THUHN JJIsi BAKOHAHHSI baHKOM BHMOT 3aKOHOJJaBCTBA Y KpaiHH, 30Kpema,
HOPMAaTHUBHO-TIPaBOBUX aKTiB HallioHambHOI KOMICIT 3 LIHHUX MamnepiB Ta ()OHIOBOrO PHUHKY II0J0
PO3KPUTTSI €MITEHTOM 0c00JIMBOI 1H(OpMallii, a TaKOX IOPUIUYHUM Oco0aMm, IO € MOB’S3aHUMU abo
criopiiHeHUMH 3 bankoMm.

Kiient posymie Ta ykmaneHHsMm BiamoBigHoro JloroBopy Hagae a03Bi1 banky Ha BiacHU#M poscyn
nepenaBatu iHdopmarito moao Kiienra, mo ckiagae 0aHKIBCbKY TAEMHHMIIO, TPETIM 0cobaM, B TOMY
9uci, aje He BUKIOYHO, pPEHTHHIOBUM  areHTCTBAM, AayJUTOPCHKHM  KOMITaHisM, IO
31IHCHIOIOTH/3/1IIICHIOBATUMYTh peiiTunryBanHs/mepeBipky banky, Oyap-skuMm ¢i3udHuM Ta/abo
IOPUAMYHUM oco0aM 3 MeToro HajaHHs KitieHTy 6aHKIBCHKOI MOCITYTrH/0aHKIBCHKHUX MOCIYT, CTPaXOBUM
KOMITaHIIM-y pa3i ykiazneHHs KiieHTOM a0roBopy CTpaxyBaHHs, OaHKaM-KOPECIIOHJEHTaM, I1HIIUM
G13MYHUM 4M IOPUIUYHAM 0co0aM 3 METOI0 BMKOHAHHS BUMOI YMHHOTO 3aKOHOJABCTBA, YKJIAJEHOIO
JloroBopy, 1HIIKMX JOroBOpiB, ykiajgeHux bankom Ta KiieHTOM, y TOMy 4YMciai 3 METOIO peanizarii
MOJIaTKOBUX BIJIHOCHH, BIIHOCHH y cepi Oyxraiarepcbkoro oOmiky, (hiHaHCOBUX/OaHKIBCHKUX IOCIHYT,
TOIIO, 32 YMOBH, L0 NependaueHi ykiageHuMu bankoM Ta iHImMMu ocobamu/ opraHizaiisiMy 10r0OBOpaMu
GyHKIIT YU TMOCIYTUM CTOCYIOThbCS AisIbHOCTI baHky, siky baHk 311ficHIOE BIANOBITHO 10 YMHHOIO
3aKOHOJIAaBCTBA, HANIPHUKJIA: MOCIYTH 3 BIANPABKH MMOIITOBOT KOPECIIOHICHIII1, BIIIPAaBKU ITOBIJOMJIEHb Ha
MOOITbHUN 4M  MicbKUH TenedoH, Oyab-IKkuM (I3MYHUM YU IOPUIUYHUM 0c00aM-y BUMNAAKY
BiZICTyIUIeHHsI/Iepeiaui baHkoMm cBOiX mpaB 3a JloroBopoM TpeTiM ocobamM, MiKHAPOAHUM IUIATLKHUM
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cUcTeMaM Ta/ab0 WieHaM MDXHApPOJHOI MJIATIKHOT CUCTEMH -3 METOIO 3/IIHCHEHHSI 00MiHY iH(OpMAIIi€to
npo (akTu Ta CocoOu 3MIHCHEHHS MAaXPaChKUX JIiH, TOIIO.

7.3.5.Yxnanatoun BignosigHuii Jloropip Ta o3HaiioMuBmIuCh 3 1uMu [IpaBunamu, KiieHT Hagae 103Bin
banky mepenaBatu iHdoOpMaIliio, M0 CTAHOBUTh OAaHKIBCBKY TA€MHHIIIO, IIPO HBOTO, & TAKOX IIPO
noB’si3aHuX 3 HUM ocib 1o Kpenutnoro peectpy HarionanbHoro 6anky YKpaiHu B MOPSJIKY Ta B 00Cs3i,
KWW HEOOX1AHUH 117151 BUKOHAaHHS bankom Bumor 3akony Ykpainu “IIpo 6aHku 1 6aHKIBCHKY JIsITbHICTD .
7.3.6. VYxnanatouu Bignoigauii [lorosip Ta o3HaiiomuBIIMCh 3 iuMu [IpaBunamu, KirieHT Hamgae mo3Bin
banky 30upatm, 30epiratv, BHKOpHUCTOBYBaTH iH(opMmaiiro mpo KiieHta, sika € HEOOXITHOM It
BU3HAUEHHS IJIATOCIIPOMOXKHOCTI OCTaHHBOTO, O3B HA JOCTYN A0 MOTO KPEIUTHOI iCTOpii, a TaKoK
JI03BUI HA Mepeaavy Ta MOUMpeHHs yepe3 bropo kpeauTHuX ictopiil iHGopMallii mpo KpeauTHY iCTOPito
Knienra. Indopmamist npo Kiienrta ta iioro kpeauTHy ictopito nepemaerscsi bankom mo IlpuBatHoro
akuioHepHoro ToBapuctBa «llepuie BceykpaiHCbke OHOpPO KpEIUTHUX ICTOpIH», SKe 3HAXOAMUTHCA 3a
anpecoro 02002, m.KwuiB, Bym. €BreHa Csepcrioka, 11 Ta/abo mo ToBapuctBa 3 0OMEKEHOIO
BIJIMOBIIAJILHICTIO «YKpaiHChKE OI0OpO KPEIUTHUX 1CTOPIi», sike 3HaxoauThes 3a aapecoro 01001, m. Kuis,
ByJL. I'pymescekoro, 1/1.

7.3.7. Yxnanarouu Bianosigauid Jloropip Ta o3HaiioMuBImuCh 3 1umu [IpaBunamu, KiieHT Hamae m03BiI
Banky, B pa3i KymiBii TOBapy 3a KPEOUTHI KOIITH, HaJaHi 3TiHO YMOB ykiajgeHoro CTopoHamu
BIJIMOBIIHOTO KPEAUTHOTO JOTOBOPY, PO3KPUBATU TPETIM, 0co0am, sIKi 3A1HCHIOITh MPOAAX TaKOTro
ToBapy, iH(opmamito mpo Kiienta, sika € OaHKIBCHKOIO Ta€MHHMIICIO, 30KpeMa iH(OpMaliio mpo
(Gi1HAaHCOBHH CTaH, IEPCOHAJIbHI JIaHi TOIIIO.

7.3.8. KuienT nHamae npaBo banky, a bank mae mpaBo HamaBatu iHpopmairo npo KiienTa Ta 3ailicHEHHS
HUM oIlepallii, sika cTana Bifoma baHky npu BcTaHOBIEHH] IPABOBIIHOCHH, ITpH 00ciyroByBaHH1 Kiienrta
3rigHo Oynb-sKoro JloroBopy Ta B Mpoleci BAKOHAHHS Oyb-skoro JloroBopy:

7.3.8.1.Tpetim ocobam — KOHTpareHTam (maptaepam) banka, ski OynyTh 3ailyueHi OCTaHHIM Ha JJOTOBipHii
OCHOBI JI0 TTpoIIecy 00CIyroByBaHHS ONEpaIliiHOl MisTbHOCTI BaHKYy;

7.3.8.2.camocriitHo po3kpuBatH iHGopmamito npo KiieHta, mo crama Bigoma B mporeci Horo
00CITyrOBYBaHHS, SIKIIIO TAKOTO PO3KPUTTS BUMArae HeOOXiTHICTh 3aXUCTy BaHKOM CBOIX ITpaB Ta 3aKOHHUX
1HTEpECIB B CY/IOBUX Ta/ab0 MPaBOOXOPOHHUX OpraHax;

7.3.8.3.y Bumazaky 3BepHeHHs! baHky 110 Oyab-saKOi TPEThOi OCOOHM MIOAO BiACTYIUICHHS IpaBa BUMOTH 3a
yknanenuM JloroBopom Ta/abo y BUNaAKy BUHUKHEHHs Y baHKy HaMipy 3A1MCHUTH Take BiCTYIUICHHS 110
(GaKTHYHOTO WOTO 3/11MCHEHHS.

7.3.9. Yxianarouu BiAMOBITHUHN T0TOBIp Ta 03HaHOMUBIIKCH ¢ MU [IpaBunamu, Kiient Hagae srony Ta
0e3BIAKIMYHUN Ta O6e3yMOBHUN 103BUT baHKy Ha po3KpUTTs OaHKIBCHKOT TAEMHHII Ta KOHQ1IEHIIHHOI
iHdopmaii moao Kmienra ta 3ailicHeHUX HUM omepaliii 3 MeToro BukoHaHHS bankom Bumor FATCA, B
tomy uucmi Ilogarkosiit cioyx61 CILA (IRS)/ oco6i, 1mo BUKOHYe (YHKIII MOAATKOBOIO AareHTy
BignoBiaHo 10 HOpM FATCA, 3a 3anutamu cekpetapst Kaznaueiictsa, ['eHepanbHOro mpokypopa 4 OaHKiB
Cnonyuenux llrtatiB Amepuku, npu npomy KitieHT Hagae 3roy Ta A03BUT Ha mepefady 1 PO3KPHUTTS
JaHUX, HEOOX1HUX /7S 3aroBHEHHS BcTaHoBNeHUX [lomatkoBoto cinyx6oro CIIA (IRS)/ dopm 3BiTHOCTI
1 Juist yrpuMaHHs nojatkiB 3rigHo 3 Pozautom 4 3akony CIIA «IIpo mogaTkoBi BUMOTH 10 1HO3EMHHUX
paxyHkiB» Bia 18 6epesns 2010 poxy (FATCA), a TakoX 1HIIMX JaHUX Ta 1HIIUM Oco0aM B BHIAJKax,
nependauenux FATCA.

7.3.10. k110 B X011 BUKOHAHHS BiAnoBiaHOro /loroBopy, ykinaaenoro Croponamu, KiieHTy crane Bioma
Oyab-sika 1HGopMallis, 110 MICTUTh OaHKIBCbKY TAa€MHHUIIIO, Taka iH(opmalliss He Moxe OyTH JoBeeHa
Knientom 110 BigoMa Oyb-SKUX TPETiX 0CiO Hi B IKOMY BHUIAJIKY, Hi 32 SIKOIO YMOBOIO.

7.4.3axXUCT NepCOHAJIBLHUX JAHUX

7.4.1.bank mae mpaBo, a KieHT moBimomieHHil Ta Hamae cBO 3roay (7m03Bu1) banky Ha 00poOKy
nepcoHanbHUX JaHux KiienTa B po3yminHi 3akoHy Ykpainu «I[Ipo 3aXuCT nepcoHalbHUX JaHUX», B T.4Y.
nii banky mo 300py, peectpailii, HaKOMWYEHHIO, 30€pIiraHHIO, AJaNTYBaHHIO, 3MiHI, ITOHOBJICHHIO,
NOLIMPEHHIO (PO3MOBCIO/DKEHHIO, peaii3allii, nepeaadi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HUIIEHHIO
OyIb-IKUX MepCcoHANBHUX naHux KiieHra.

7.4.2.06pobka mepcoHanbHUX JaHuX KilieHTa 3aranbHOTO XapakTepy abo BpasiMBHX (32 HasBHOCTI)
NEPCOHAIBHUX JIAHUX 3J1MCHIOIOTHCS JUIsl 3a0e3MeYeHHs] BIIHOCUH Yy cepl eKOHOMIYHUX, (IHAHCOBHUX
HOCIYT Ta CTpaxyBaHHs, BIAMOBIAHO 10 3akoHY Ykpainu «[Ipo 6aHku 1 GaHKIBCHKY AiSIIBHICTBY, 1HIIUX
3aKOHOJIaBYMX aKTiB Ta HOPMATUBHO-TIpaBOBUX akTiB HamionanbHoro 6anky Ykpainu, Craryry banky ta
[ono>xxeHHst mpo 06poOKy 1 3aXUCT NEPCOHATBHUX IaHUX Y 0a3aX NePCOHANBHUX JIaHUX, BOJIOJIIBLIEM SKHX
€ [IAT «bAHK BOCTOK».
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7.4.3.Ilignucanusm  JloroBopy mpo HamaHHs OaHKiBCbKHMX mocnyr KiieHT, sik cy0’ext IlepcoHanbHuX
JaHuX, Hajae baHKy CBOO MHCHMOBY 0€3yMOBHY Ta O€3BIAKINYHY 3TOAY Ha:

- 00po0OKky Ilepconanpuux nanux Kiienra, mo BKitouae B ce0e BAMHEHHS OyIb-IKHX i Ta/abo CyKyImHOCTI
I, 110 TIOB’s13aH1 31 30MpaHHAM, PEECTpaIli€l0, HAKOMWYEHHSIM, 30epiraHHsIM, aganTyBaHHSIM, 3MiHOIO,
MIOHOBJICHHSIM, BHUKOPHCTaHHSM 1 TOIIMPEHHSAMH (PO3IOBCIOKEHHIM, peaji3alli€ro, Iepeaayeio),
3HEOCOOJICHHsIM, 3HUIIeHHsAM [lepcoHanmbHux panux KirieHTa, BIAMOBIAHO 10 MeTH OOpOOKHU
[lepconanpHMX AaHUX, IO BKa3aHa B ux lIpaBunax Ta/abo Oyab-sxoi iHmoi Metr 00poOku [lepconanpHuX
JaHUX, 110 BU3HAYAETHCsl BaHKOM B TOMY YMCIIi 3 METOIO MPOMOHYBaHHS Oyb-IKMX HOBUX OaHKIBCHKUX
nocIyr Ta/abo BCTAHOBJICHHS iOBHX BimHOCWMH Mik KitienTom Ta BankoMm Ha mijcTaBi HIHBUIBHO-
MIPaBOBUX JIOTOBOPIB, MPEAMET SAKUX € BIIMIHHUM BiJ] IPEAMETY YKIJIaJICHOTO JIOrOBOpY Ta/abo 1ux [IpaBui
- 30ip, Ha/IaHHS, BAKOPUCTAHH Ta MOMIKUPEHHS Oy Ib-sIKUM YHHOM iH(OpMAIlii, 110 BKa3aHa B IIbOMY ITyHKTI
yepe3 0ropo KkpenuTHUX ictopii /Kpenutauii peectp HarionanbHoro 6anky Ykpainu

- po3kpurts iHdopmarii momo Kiienra, sika 3riHO 13 3aKOHOJIABCTBOM YKpaiHM MICTUTh OaHKIBCBKY
TAEMHHUIIIO.

Crpoxk 36epiranns [lepconanpanx nanux Kiienrta cranoButs 50 (IT’ataecsaT) pokiB 3 MOMEHTY YKJIaIaHHS
BianosigHoro Jlorosopy. O6csar Ilepconanmbanx manmx KinieHTa, 100 SKUX 3MIMCHIOETHCS TMPOIEC
00po6ku Ilepconanpnux nanux KiienTta Ta ski MOXKyTh OyTH BKIIIOYEHI 10 0a3u MEPCOHATBHHUX JaHUX
banky, BU3HauUa€eThCsl CTOpOHAMHU, SIK OyAb-sika iHpopmaniga npo Kiienta ta/abo ymMOBH BiANOBIIHOTO
Jorosopy, o craia Bigoma banky npu BcraHOBICHHI BigHOCHH 13 Kimientom. TlianucanHsM BiOBITHOTO
Horosopy KiieHT Takox Hazae cBOIo 3roay Ha 3MiHy Bu3HadeHoi JloroBopom/IIpaBunamu metu 06poOku
nepcoHanbHUX JaHuX KiieHTa nuisixoM po3MilieHHs BiAMOBIAHOTO MOBiTOMIICHHS Ha odimiiHOMY caifTi
banky B mepexi [HTepHeT Ta HUIIXOM HampaBieHHs iH()OpPMaLifHOrO MOBIIOMIIEHHS 3ac00aMu 3B’SI3KY,
mo Bka3aHi Kiieatom B JloroBopi mpo HajaHHS OaHKIBCHKUX MOCTYT/BiANoBiAHIA AHKeTi-3asBi. 3rona
KnienTa Ha 06po6ky [lepconansuux nanux KiieHra, 1o HajaHa OCTaHHIM 3T1IHO 3 YMOBaMU [[bOTO ITYHKTY
HE BUMarae 3J[iHCHeHHs TOBiTOMIIeHb 1Tpo niepenady [lepconanpanx nanux Kiienra TpetiM ocodam 3riHo
3 HopMamu cT.2]1 3akoHy Ykpainu «llpo 3axucTt mepcoHanbHUX AaHux». [lignucaHHAM BiJIOBITHOIO
Jorosopy KiieHT miaTBepKye, Mo WOTO MOBIIOMIICHO PO BKIIFOUEHHS Horo [lepcoHabHUX JTaHUX 10
0a3u MepcoHANbHUX JaHUX 3 METOI0, 1110 BKa3aHa B LIbOMY ITYHKTI, a TaKOX, 10 HOMY MOBIJOMJIEHI HOTO
npaBa, BU3HaueHi 3akoHOM Ykpainu «lIpo 3aXuCT mepcoHaNbHUX HaHUX», a TaKoXX METy OOpOoOKH
[Tepconanbuux nanux Kiienra, B Tomy uucii 300py Ilepconansuux nanux Kiienrta.

7.4.4. Ins wineit nux [pasun KnieHT moromxyeTbes, Mo 00CsIT TEPCOHATBHUX JAaHUX BKIIIOYAE OY/Ib-AKi
B1JIOMOCTI/1H(pOopMaIlito, 110 JO3BOJISIIOTH MPOBEACHHS 1AeHTH(IKAIlT Ta Bepudikaiii izuunoi ocodu Ta
Oynu HajaHi Knientom BiHOCHO ceOe Ta/abo MicTAThbCs y BUJIaHUX Ha iM’s KilieHTa pokymeHTax 4u
niAnucaHux HUM JokyMmeHTax. Kpim Toro, KiieHT Haslae cBoro 6€3BiAKINYHY, 0€3yMOBHY 1 HE OOMEXEHY
CTpOKOM nii 3roay (no3Bin) banky Ha Te, 110:

- 00po6Oka nepcoHanbHUX naHuX KiieHTta 3aiiicHIOEThCsI bBaHKOM BIAOBITHO IO HACTYMHUX IILICH:

- HaaaHHa KiienTy Oyap-skux 0aHKIBCHKUX/(pIHAHCOBUX MOCIYT Ta MOCIYT y chepl cTpaxyBaHHS;
3/IHCHEHHS MpaB Ta BUKOHAaHHS OOOB’A3KiB IPHM BCTAHOBJICHHI MPaBOBIIHOCHH 3 baHkoMm mpu HajaHHI
0aHKIBCHKHX IOCIIYT 3T1IHO HOPM YMHHOT'O 3aKOHOJIaBCTBA YKpaiHM, 3a0€3MeueHHs IMBUIbHO-TIPABOBHUX,
rOCHOJJapChKO-IIPaBOBUX, a/IMIHICTPATUBHO-TIPAaBOBUX, TOJIATKOBUX, (DIHAHCOBUX BITHOCHH Ta BIIHOCUH Y
cepi OyxranTepchbKoro 00JiKy Ta CTATUCTUKHA BIIOBIHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU,
30kpema: LluBuibHOrO Konmekcy Ykpainu, 'ocmomapcekoro konekcy Ykpainu, IlomaTkoBoro kopekcy
VYkpainu, 3akony Ykpainu «IIpo 6anku 1 0aHKIBCHKY ISIBHICTHY, 3akoHy YKpainu «lIpo 3anoOiranHs ta
OPOTUAI0 Jieranmizaimii (BiJIMUBAaHHIO) JOXOJIB, OJEPKAaHUX 3JIOYMHHMM MUISIXOM, (DiHAHCYBAaHHIO
TepopU3My Ta (piHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacoBOro 3HMILIEHHS», 3akoHy Ykpainu «lIpo
Oyxrantepchbkuid 0ONiK Ta (piHaHCOBY 3BITHICTH B YKpaiHi», 3akoHy Ykpainu «IIpo opranizamiro
dbopMyBaHHS Ta 0O0Iry KpeAMTHHUX icTOpiily, 3akoHy Ykpainu «IIpo 3axucT mepcoHambHUX IaHUXY,
HOPMAaTHUBHO-TIPaBOBUX akTiB HarionanbHoro 0aHky YKpaiHu, iHIIMX HOpMAaTUBHUX akTiB, CtaTyTy [TAT
«BAHK BOCTOK», IlonoxenHst mpo oOpoOKy 1 3aXMCT MEPCOHANBHUX JAHUX y 0a3zax MepCcOHaIbHHUX
nanux, BonoaunsiieM skux € [TIAT «bAHK BOCTOK»; noTpumanHs BHUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpaiHu Ta BHYTpIIIHIX JOKYMEHTIB baHKy mnpu ykiaaeHHi/peecTpallli, BUKOHAHHI/CyNPOBOKEHHI
JIOTOBOpIB, 3a0e3neueHHs iHPOpMyBaHHS MpPO MPOAYKTH Ta MOciayru baHKy, OmUTYyBaHHS IIOJO SKOCTI
oOciyroByBaHHs, 3a0e3nedeHHs isiabHocTI banky, peanizanii npas banky Ta 3aificHeHHs bankom niid,
HEOOXITHUX JUISI HEYXWJIBHOIO SKICHOTO BHUKOHAaHHS B3ATHX baHkoM 3000B’s3aHb mepen
Knientom/Knientamu; Hananus KileHTy MOXIJIMBOCTI OTpUMYBaTH OaHKIBCHKI IMOCIIYTH 3a CHPHUSHHSA
areHTiB imeHTUdiKaii Ta Bepu]ikalii KI€HTIB, KPSAUTHUX MMOCEPEIHUKIB, BKIIOYEHUX [0 MEPETiKy
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areHTiB ineHTU(iKauii Ta Bepudikalii KIi€HTIB Ta/ab0 KpEeAUTHUX MOCEPEAHUKIB y chepi CHOKHBUOTO
KpeIUTyBaHHsS HA PUHKY OAHKIBCHKUX TIOCIYT;

- mnepenauy Kmienty inpopmarii, ika MiCTUTh peKJIaMHO-iH(pOpMaLiifHui XapakTep (B TOMY YHCI 11010
HOBHUX MPOJYKTIB Ta mocayr banky abo iHmmX oci6) abo Oynb-sKkoi iHmo1 iHdopmarrii, 30kpema nmpo cTaH
Oynb-sikoro paxyHky Kiienra, Bimkputoro y banky a6o npo cran 3aboproBanocti Kiienra 3a Oyab-skum
JIOTOBOPOM, YKJIaaeHUM 3 bankowm, nuiaxom BinnpaBieHHs bankoMm iH(popMauiiHOro MOBIJOMJIEHHS Ha
HOMep MoOinbHOTO Tenedony Kiienra Ta/abo 3aco6aMmu MomTOBOrO 3B 3Ky UM 1HIIUMH 3ac00aMH (B TOMY
YUCITi 3a JOTIOMOT'O0 TPETiX 0¢i0), oOpaHUMHU Ha BIaCHUHM po3cyn baHky;

- TepeBipKH JTOCTOBIpHOCTI HagaHuX KIlieHTOM NepcoOHaNbHUX JaHUX, B TOMY YHUCII 3a JIOTIOMOTOIO
MOCJIYT 1HIIUX 0C10, Ta IX BUKOPUCTAHHS 1 MMOIMPEHHS B IPOIEC] 3A1CHEHHS OyIb-SIKHUX M1, CIPSIMOBAaHUX
Ha MoTalIeHHs icHyro4o01 3ab6oproBanocti KiienTa 3a Oyb-sIKUM IOTOBOPOM, YKJIaJeHUM 3 baHkowM;

- 3miiicHeHHs baHkoM IHIIUX Ai#, 110 HE 3a00pOHEH] 3aKOHOIaBCTBOM YKpaiHu Ta oOuparoThcs bankom
Ha BJIACHUU PO3CYA.

- TOPSJIOK BUKOPHCTaHHS NepcoHalbHUX AaHuX KiieHTa Bu3HavaeThcst BaHKOM caMOCTIHHO Ha BIIaCHUM
PO3CY/ B KOXKHOMY OKpeMOMY BUTIQAKY BimoBiaHO 10 [Tomoxkenus «IIpo 06poOKy i 3aXUCT epCOHATLHUX
JIaHuX y 0azax mepcoHalbHUX NaHux, BosoautbieM akux € [IAT «bAHK BOCTOK» Ta Bkitouae mpaBo
Banky 3nificHioBaTH OyIb-sKi Jii 1100 OOpPOOKHM IMX JAHHUX Ta MIOJO iX 3aXMCTy, a TaKOX Jii MO0
HaJaHHS YacTKOBOro a00 IMOBHOTO IpaBa OOPOOKHM NEPCOHATBHUX JaHUX TPETIM ocobam, oOpaHUM
bankowm;

- TOPSJIOK MOIIMPEHHS MEePCOHAIBHUX JAHUX BM3Ha4YaeThcsl baHKOM caMOCTiHO Ha BiacHUM po3cyn 3
BpaxyBaHHSIM HOPM 3aKOHOAABCTBAa YKpaiHU y cepi OaHKIBCHKOI Ta€MHHMIII Ta BKIIOYA€e Oymb-sKi il
banky mono nepenaui Bizomocteit npo KiienTta 3 0a3u nmepcoHalnbHUX JAaHUX TPETIM 0cobaM, oOpaHUM
bankowm;

- TMOPSJOK AOCTYIY 0 MEPCOHAIBHUX JAaHUX TPETiX 0ci0, B TOMY YMCII HaJaHHsS IM 4acTKOBOro abo
MIOBHOTO TpaBa 0OpOOKHM IUX JaHUX Ta/abo mepenavy TaKuX JaHUX BH3HAYA€THCS baHKOM camMOCTIifHO Ha
BJIACHUH PO3CyH, B TOMY YMCIi 3 METOI MEpEeBIpPKH JOCTOBIPHOCTI HajaHUX KilieHTOM mepcoHanbHUX
JTaHUX Ta/ab0 KOHTAKTHHUX JaHMX, IS 3aXUCTY iHTepeciB baHKy, 30KkpeMa, ane He BUKIIIOYHO, y BHITAIKY
3BEpHEHHS 0 CyAy, Y BUNAJKY BiACTyIJIeHHs bankoMm mpaBa BUMOru 3a OyJb-sKuM J[oroBopom, TOLIO.
[Tpu upomy, KiieHT Hamae CBOIO 3rofy Ha mepeaady CBOiX IMepCOHANBHUX JaHuX baHkoMm TpeTtim ocobam
Ta HaJa€ JIOCTYI J0 CBOiX MEPCOHATIBHUX JAaHUX OyJb-SKUM TpeTiM ocobaM, 10 BU3HAYalOThCs baHkom
camocTiiiHO, ipu yomy KiieHT miaTBepikye, IO Taka Nepejgadya MEepCOHANBbHUX JAHUX HE MOTpedye
HOJAJIBIIOro okpemMoro nopigomsieHHs KiienTta npo Taki aii (mepegauy) Oyab-sIKUM CIIOCOOOM, B TOMY
YHCII 1 IIJISIXOM MUCBbMOBOTO moBijtomiieHHs. [1ig TpetiMu ocobamu, 3a3HaY€HUMH BUILIE Y IbOMY ITYHKTI
[TpaBui, KiieHT po3yMie KOJIEKTOPChKi KOMITIaHii, OepaTopiB MOOUIEHOTO Ta MOIITOBOIO 3B A3KY, a TAKOXK
OyIb-sIKUX IHIIMX OcCl0 (SIK (I3WYHMX, TaK 1 IOPUAMYHUX), SAKMM baHKOM HagaeTbcst AOCTYN 10
NEePCOHANBHUX JITAaHUX / 3IHCHIOETHCS TIepeiada NepcoHalbHUX aHux KiieHTa.

7.4.5.KimieHT TakoX MATBEPIKY€E CBOE 03HAMOMIIEHHS Y TUCHEMOBIi (hOpMI 31 CBOIMU MpaBaMH 5K Cy0’ €KTa
NEPCOHANIBHUX JaHUX, BU3HAYEHUMH 3aKOHOM YKpaiHu «[Ipo 3aXHCT MEpCOHAIBHUX JIAaHUX», METOIO
300py AaHUX Ta 0cOO0aMH, SKUM TEPENal0ThCs MOro MEpPCOHANbHI JaHi, CKJIaJIOM Ta 3MICTOM 310paHux
NEpCOHAIBHUX JIaHUX, @ TAaKoX 3 TUM (akToM, IO HOro mepcoHanbHI JaHi BKJIIOUEHI 10 0Oa3u
nepcoHasbHUX naHux «Kiientny, Bonoauisbiem sikoi € ITAT «BAHK BOCTOK» Tta, y 3B’s3Ky 3 LM,
KnieHt He noTpedye MoJaNbIIOr0 OKPEMOro MUCbMOBOTO MOBIJOMJIEHHS MPO 3a3Hav€Hl Y IbOMY MyHKTI
[IpaBun obcTaBUHU.

7.4.6. KimieHT miaTBeppKye, IO Tepedada OyIap-SKUX MEPCOHAIBHUX MaHUX (I3UYHUX O0ci0, sKi
nepenatotbess banky Bif imeHi Kiienta ta / abo y 3B'A3Ky 3 MiANUCAaHHSAM / BUKOHAHHSIM OYIb-SIKOTO
JoroBopy, 3ailcHIOEThCS 3 foTpuMaHHaIM Kiientom Bumor 4.1 ct. 14 1 4. 2 cr. 12 3akony Ykpainu «lIpo
3aXHUCT MEPCOHAIBHUX TaHWX» JUIsi 00poOKkH BaHKOM TakuWx MEepCOHATBHHUX JaHUX i3 3apEeCTPOBAHOIO
bankoMm meTo10.

7.4.7.bank Mae mpaBO MEPEBIPSATH AOCTOBIPHICTh HajaHux KilieHTOM NepcoHaJbHUX JaHuX Ta/abo
KOHTAKTHUX JIaHUX, B TOMY YHCJIi 3 BUKOPUCTAHHAM MOCIYT 1HIINX ONEPaTopiB, a TAKOK BUKOPUCTOBYBATH
iH(dopMallil0 TPO HEBUKOHAHHI Ta/a00 HEHaJIeKHO BUKOHAHHI 3000B’s13aHHA 3a uuMu [IpaBunamu ta/abo
BinoBigHUM JloroBopoM baHKy mpu po3risi nuTaHb Npo HaJaHHs 1HIMX nociayr KimeHTy Ta ykiagaHHi
HOBUX JIOTOBOPIB.

7.4.8.3anut Ta HagaHHA 1HOpMaLii BBaXkaeThCs 3/iHCHEHNMU 3a 3rojioto KimienTa. KimieHT Takox Hajgae
3rony banky Ha po3kputts bankom TperiMm ocobOaMm iHdopmarii, sika MICTUTh OaHKIBCbKY Ta€MHUIIIO
Knienra. 3acTepexeHHs, 3a3Ha4eHe B IbOMY MYHKTI [IpaBui1 BBaXkaeThCsi MUCHbMOBUM 103BosIoM KitienTa
banky Ha po3kpuTTs iHdOpMaIlii, sika MICTUTh OaHKIBCHKY TAEMHHUITIO, Y PO3yMiHHI 3akoHy YKpainu «IIpo
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0aHKM 1 OaHKIBCbKY AISUTBHICTB», a TAKOXK Ha PO3KpUTTH iHopmarii nmpo ocody (KiienTa) y po3yminsai
3akony Ykpainu «IIpo indopmartito».

7.4.9. Yxianarouu BiAMOBITHUHN TOTOBIp Ta 03HaHOMUBIIKCH ¢ IuMu [IpaBunamu, KiieHT Hanmae 3romay Ta
OC3BIAKIMYHUN Ta OE3yMOBHUU 703BiT baHKy Ha pO3KPHUTTS mepcoHaNbHUX MaHux KiieHTa 3 MeToro
BukoHaHHs1 bankom Bumor FATCA, B Tomy uucni Ilomarkosiit ciy:x61 CLHA (IRS)/ oco6i, mo BUKOHYE
¢dbyHK1ii mogaTkoBoro areHty BiamoBigHO g0 HOpM FATCA, 3a 3anuramm cekperapsi KasnaueicTsa,
I'enepanpHOrO Mpokypopa un 6ankiB Crionyuenux LltatiB Amepuku, npu iipomy KimieHT Haznae 3rogy Ta
O3B Ha Iepefavy 1 po3KpUTTS JaHUX, HEOOXINHUX JUIs 3allOBHEHHs BcTaHOBieHUX [lomaTkoBoro
ciyxx6ot0 CIIIA (IRS)/ popm 3BiTHOCTI 1 A1 yTpUMaHHS MOAATKIB 3rigHO 3 Po3ainom 4 3akony CIIA
«IIpo mogaTKkoBI BUMOTH JI0 iHO3eMHHX paxyHKiB» Binx 18 6epe3ns 2010 poky (FATCA), a Takox 1HIIHX
JMaHUX Ta 1HIIUM 0cobaM B BHMaKax, nepeadadennx FATCA.

7.5. B1opo KpeaAuTHUX icTOpii

7.5.1. B1opo KpeIuTHHUX icTOpiii - rTopuauYHa 0c00a, BUKIIOYHOI AISUIBHICTIO K01 € 30ip, 30epiranHs,
BUKOpUCTaHHS iHpopMalii, sika ckinajgae KpenuTHy ictopito Kiienra banky.

7.5.2.Yknanaroun BignoBigHui  JloroBip Ta o3HaiomuBmuMCh 3 1uMu IpaBumamu, KiieHt Hamae
0e3BiaKIMYHUN Ta 6e3yMoBHMI 03Bin banky 30uparu, 30epiratu, BAKOPUCTOBYBATH 1H(OpPMAIIIO TPO
KnienTa, sika € He0OX1HOO JUIsi BU3HAUEHHS TJIATOCIPOMOKHOCTI OCTAHHBOTO, JJO3BLI HA IOCTYII A0 HOTo
KpPEeIUTHOI icTOpii, a TakoXX JO3BLI Ha Mepefady Ta NOMMPEHHS 4Yepe3 Bropo KpenuTHHX icTOpii
iHdopmanii nmpo kpenutHy icropito Kiienra. Indopmanis npo Kiienta Ta HOoro KpeauTHy icTOpiro
nepenaeTbest bankom o [IpuBatHOTO akmioHepHOTo ToBapucTBa «llepiie BceykpaiHChbKe OI0pO KPeIUTHUX
icTopiity, sike 3HaxoaAuThes 3a aapecoro 02002, m.Kuis, Byn. €Brena CepcTioka, 11, Ta/abo no ToBapuctsa
3 00MEXEHOI0 BIJIOBIIATBHICTIO «YKpaiHChKE OIOPO KPEIUTHHUX 1CTOPIi», SKE 3HAXOIUTHCS 32 aJIPeCcOr0
01001, m. Kuis, Byn. I'pymescbkoro, 1/], a Takox iHImUM oco0am, 3TiHO 3 YUHHUM 3aKOHOJABCTBOM
VYkpainu.

I3 3mictom 3akony Ykpainu «lIpo opranizaimito ¢opmyBaHHS Ta OOITy KPEAMTHHUX ICTOPii» B YMHHIN
penakuii KiieHT o3HalioMIieHUH.

VYknagarouu BianoBinuuii [lorosip Ta o3HaiiomuBiIMCch 3 nuMu [IpaBunamu, KiieHT miaTBepmxye, 1o
3a3HayeHa 3Tr0/1a HA/IA€ThCS HUM 3 BUKOPHCTAHHIM TEPMIiHIB Ta IMOHST, SKi TepeaoayeHi 3akoHoM YKpaiHu
«[Ipo opranizanito popmyBaHHs Ta 00Iry KPEAUTHHUX ICTOPii» Ta 3 YCBIIOMJICHHSIM HUM 3MICTY BKa3aHUX
TEPMIHIB Ta MOHATH.

7.6. YmoBM npo Bukonanus suMor 3axkony CIHIA «IIpo nogaTkoBi BUMOIrH 10 iHO3eMHHUX PAXYVHKIB)
(FATCA)

7.6.1. Yxmanaroun BiamoBigauil JloroBip Ta o3HaiioMuBIIUCH 3 1M [IpaBmnamu, KiieHt Hagae 3romy Ta
0e3BiAKINYHUIN Ta 0e3yMOBHUH 03B baHKy Ha po3KpUTTS 0aHKIBCHKOT TAEMHUII, TEPCOHATBHUX JaHUX
Kiienta ta koninenmiitaoi indopmartii moao Kiienrta Ta 311iiCHEHUX HUM OTiepaliii 3 METOI0 BUKOHAHHS
bankom Bumor FATCA, B Tomy umcni [lonatkosiit ciyx61 CIHA (IRS)/ oco6i, mo BUKOHYe (QyHKIIT
M0JIATKOBOTO areHTY BifnoBiaHo 10 HopM FATCA, 3a 3anutamu cekpetaps Ka3znaueiicta, ['eHepaapHOTO
npokypopa uu 6aHkiB Crnonydenux llltaTiB Amepuku; npu npomy KiieHT Hajae 3rofy Ta J03BUI Ha
nepegavy 1 po3KpUTTS JTaHUX, HEOOX1AHUX JJIs 3alI0BHEHHS BcTaHOBIeHUX [lonaTkoBoto ciyx6oto CLIA
(IRS)/ dopm 3BITHOCTI 1 U1 yTpUMaHHS MOAATKiB 3rigHO 3 Po3ainom 4 3akony CIHA «IIpo momaTtkosi
BHMOTH J10 1HO3eMHHUX paxyHKiB» Big 18 Oepe3ns 2010 poxy (FATCA), a TakoX 1HIIMX JaHUX Ta IHIIUM
ocobam B Bumnajkax, nepeadaueHnx FATCA.

7.6.2. Yxnamaroun BiamoBigauit Jlorosip Ta o3HaliomuBInchk 3 tuMu [IpaBmiamu, KirieHT miarBepmkye,
10 MOiH(GOPMOBaHUI Ta MOTOMXKYEThCA 3 THM, 110 baHk He Hece BiamoBimadbHOCTI mepen KiieHTowm,
yIOBHOBakeHUMH ocoOamu KitieHTa, HOro KoHTpareHTaMu 3a OyJib-siKl YTPUMaHHs, CaHKILl1i, OOMEeXeHHS,
3a Oy/b-sKi OB s13aH1 3 IIUM 30MTKH, MOPAJIbHY IIKOAY, HEOTPUMaHi JI0XO/M Ta 1HIII HEeraTUBHI HACHIIKU
oo [lorounux paxynkiB KiienTa, rpomoBux KomriB Ta omnepaiiiil 3a [lorounumu paxynkamu Kiienra,
OB s13aH1 3 UM MOpaJIbHYy Ta MaTepiajbHy HIKOY, KO TaKi HACHIIIKU MOB’s3aHi/HacTaNu y 3B 3Ky 13
BukoHaHHsM BUMOT FATCA TlonmarkoBoro cinyx6or0 CIHIA (IRS), bBankoM, 6aHKkaMU-KOPECTIOHIEHTaMU
Y{ IHIIUMHU 0cOo0aMH, SIKi IPUHMAIOTh Y4acTi Y BAKOHAHHI IepeKasiB.

7.6.3. Yxnamarouu BianmosigHuit Jlorosip Ta o3HalioMuBIIUCH 3 MU [IpaBunamu, KitieHT 30008’ s13y€eThCs
HajaBaTu baHky Bcro iHGopMaIlito, HEOOXiTHY JIJIsl JOCTOBIPHOTO BCTAHOBJICHHSI HASIBHOCTI UM BiICYTHOCTI
Ha Oor1i Kiienra o3nak npunanexHocti 10 CIHA, Buznauennx FATCA ta Yroporo Mix Ypsaom Ykpainu
ta Ypsagom Crnonyuenux IlrtatiB AMepHKH A7 TOJIMIICHHS BUKOHAHHS IOJATKOBUX MpaBHI M
3actocyBanHs monokeHb 3akoHy CIHIJA  «IIpo momarkoBi BUMOTH JO0 1HO3EMHHX paxyHKIB»

96




(FATCA)(nanani koxeH okpemo abo Bce pazom- « FATCA» ).

B tomy uunci, KiienT 30008’ s13aHmMiA:

a) pa3oM 3 YKJIAJAAHHSIM BilIOBiIHOIr0 /IoroBopy/npyu HaIaHHi AHKETH-3as1BH JI0 PaHillle YKJIAJAEHOI0
Bi/lOBiIHOTO JIOTOBOPY HAa/aTH BCIO HEOOXITHY Ta BUUEPIHY 1H(POPMAIIIIO 1 HAIEKHE JOKYMEHTAIbHE
HiATBEPKCHHSI HASBHOCTI 94X BiJIcyTHOCTI Ha Oorri KitienTta o3nak npunanexxunocti 1o CHIA, Bu3HaYeHHX
FATCA,

0) He nmi3Hime 30-ro KaJeHIAPHOI0 AHA BiJl MOMEHTY 3MiHU 00cTaBUH Ha 601l KitieHTa, sKmo Taka 3MiHa
0o0CTaBMH Maja HaCIIAKOM BUHHKHEHHS YW MPUIMHEHHS O3HaK mpuHanexHocTi 1o CLIA, 3MiHy o3HaK
npuranexxsocti 10 CIIA, HagaTi BClo HEOOXiIHY Ta BUYEPIIHY iH(OPMAIIIIO 1 HaJIe)KHE TOKYMEHTAIIbHE
MiATBEPHKCHHS HASIBHOCTI UM BiJICyTHOCTI Ha Oo1ii KimienTa o3Hak npunanexxHocti 1o CIHIA, BU3Ha4eHHX
FATCA, 3 BpaxyBaHHSIM 3MiH, 1110 Bi10OYJIHCS;

B) He mi3Hime 10-ro KajJeHIaAPHOIO JH Bij 1aTH 3BEpHEHHS baHKa 3 MMCHMOBHM 3allUTOM PO HAJTaHHS
iHpopmarii, HeoOXigHOi st BukoHaHHs BuMor FATCA, HanaT BCio He0OX1/IHY Ta BUUEPIIHY aKTyallbHY
1H(opMaIliro 1 HaJIe)KHE TOKYMEHTAJIbHE MiATBEPPKCHHS HAsBHOCTI YM BiJICyTHOCTI Ha Oo11i KimienTa 03Hak
npuHanexxnocti g0 CIIA, susnauenunx FATCA. 3a 3romoro CtopiH, [maToro 3BepHeHHs banka 3
MUCbMOBUM 3allATOM 3TIHO IIbOro MyHKTY Iux IlpaBun € BpydenHs 3anuty Kiienry/iioro
YIIOBHOBaXCHOMY MPEACTABHUKY T MiAMKC a00 MOJaHHS OepaToOpy 3B’ I3KY PEECTPOBAHOTO MOIITOBOTO
BiJIIIpaBIICHHs AJis1 HampaBieHHs 3anuTy Kmienty. 3a 3rogoto CTOpiH, SKIIO 3alHT 3TiAHO BiAMOBIIHOTO
JloroBopy HampaBIsS€ThCS Yepe3 oOmeparopa 3B’S3Ky, TO BIIMOBIAHE IIOMITOBE BiAMPaBICHHS
HanpaBisieThesl Ha anapecy Kiienrta, 3a3Hadueny y JloroBopi mpo HajgaHHS OaHKIBCBKHUX TMOCIYT (Ui
¢i3nuHUX 0Ci0- MANPHUEMIIIB) /3a Miclie3HaxoKeHHIM KirieHTa, 3a3HaueHuM y €IHMHOMY JIepKaBHOMY
peecTpl PUIUIHUX OCi0, (GI3MUHUX OCIO — MIAIPUEMIIIB Ta TPOMAACHKUX (HOpMYBaHb (ISl FOPUAMYHUX
0ci0).

7.6.4.Croponu noroauiy, mo bank mMae npaBo B 0JHOCTOPOHHHOMY MOPSIIKY PO3ipBaTH BiAMOBIAHUN
JoroBip Ta 3akputu paxyHOK (paxyHkw) Kiienra, skmo KiieHTOM He BHKOHAaHO OOOB’S30K HaJaTh
iH(hopMallilo Ta JOKyMEHTH, HeoOX1aH1 it BukoHaHHS BUMOT FATCA 110710 BcTaHOBIIGHHSI HASIBHOCTI Ud
BiZcyTHOCTI Ha Oomi Kiienta o3nak npuHanexxnocti 10 CILIA. bank MOke CKOPUCTATHCS CBOIM IPaBOM B
OJIHOCTOPOHHBOMY IMOPSIJIKY PO3ipBaTH BiAMOBiIHUH [l0T0Bip HE paHille OJUHAALSTOrO KaJleHAApHOTO THS
BiJl natu 3BepHEHHS 10 KilieHTa 3 MUCHhbMOBHM 3allUTOM MPO HadaHHs iH(opwmarii, HeoOXiaHOI s
BukoHaHHs1 BuMor FATCA. TIpo posipBanns Takoro J[oroBopy B 0OJJHOCTOPOHHBOMY MOPSIIKY Ta 3aKPUTTSA
paxyHKY (paxyHKiB) 3riJHO 11bOoT0 MyHKTY [IpaBun bank nosigomisie Kiienta nucbMoBo.
7.6.5.Kepyrouncs u.1 ct. 1068 LuBinsHOro kojekcy Ykpainu, CTopoHu noroaui, mo bank mae npaBo
BIIMOBUTH y BUKOHaHHI IlepeKa3y rpomoBux KomTiB 3 [lotouHoro paxynky Kiienra y Bumanaky, Koiu
Takui nepeka3 miuisirae onogarkyBaHHio 3rifHo FATCA, nmpote bank 3 Oyab-sSKUX NPUYMH HE Mae
MO>KJIMBOCTI 3A1MCHUTH onojaTKyBaHHs matexy 3riiHo FATCA.

7.6.6.Knient nopywae banky 37iiicHIoBaTH JOTOBipHE cHUcCaHHsA 3 Oynab-skoro IIoTOYHOro paxyHKy
KitienTa xomriB, HEOOXIAHMX JUIS CIJIATHU MOJATKY 3 IUIaTeXIB, AK1 3/1icHIOE un oTpumye KilieHT Ta siKi
niansaraoTe onoaarkyBaHHio Cronydenumu HItaramun Amepuku 3rinno FATCA. 3 ITorounux paxyHKiB
KitienTa, BIIKpUTHX B BalltoTax 1HIIMX, HIXK gonapu CHIA, noroBipHe cicaHHs Ha MIJCTaBl LbOTO MMyHKTY
[TpaBui 31IHCHIOETBCSA 'y CyMi, €KBIBAJIEHTHIHM 32 HOTOYHUM PUHKOBUM KYPCOM PO3MIipy HOJATKY, SKHM
nigsirae cruiati 3riqgHo FATCA, Ta Butpat (koMicii, moaaTku, 300pu  TOINO), MOB'SI3aHUX 3 KYIMIBJIEIO,
KOHBEpTalli€lo Cucanux 3 paxyHky KiienTa rpomosux xkowmrTiB y nonapu CLIA.

7.6.7.Kiient nopyuae banky yrpumMyBaTH 3 CyMH ILIATEXKIB, SIKi HaaxoaaTh Ha [loTounwmii paxynok Kiienra
y ITAT «bAHK BOCTOKY Ta sixi miuisiratots onojaatkyBanHio Crionydyenumu Llltatamu AMepuku 3riiHO
FATCA, no 3apaxyBaHHs Takux IuiatexiB Ha [lorounuii paxyHok KiieHTa, rpomioBi KomTH, HEOOXiaHI
st crutatu nofaaTtky 3riqHo FATCA. 3 mnatexiB Ha [lorouni paxyHku KiieHTa, BiIKpUTI B BamroTax
iHmmx, Hik gonapu CIIA, yrpumanHs Ha mijicTaBl HbOTO MYHKTY nux IlpaBui 3aiiicHIOETBCS Yy CyMi,
€KBIBAJICHTHI 32 MOTOYHUM PUHKOBHM KYPCOM pO3Mipy MOAATKY, sIKUil mijuisarae criari 3riqHo FATCA,
Ta BUTPAT (KOMicii, oaTKu, 300pH TOIIO), MOB'I3aHUX 3 KYIIBIIEI0, KOHBEPTALI€l0 YTPUMAHUX IPOIIOBUX
koIuTiB y nonapu CIIA.

7.6.8.CBoim migmucom min BinnosinauM JloroBopom KitieHt mopyvae baHky yTpiuMyBaTH 3 CyMH IJIaTEXKIB,
aki nepekaszye Kiient 3i cBoro ITorounoro paxynky y IIAT «bAHK BOCTOK» ta ski miuisraiotb
ononatrkyBanHio Cronyderumu llltaramu Amepuku 3rigao FATCA, rpomioBi KomTd, HEOOXiIHI st
crati noaatky 3riqHo FATCA, npu nipomy CTOpPOHH MOTOAWIM, IO TPU BUKOHAHHI TaKUX MEpeKasiB
bankoMm 3 Ilorounoro paxynky KiieHTa crnmcyerbest Besi cyma, 3a3HayeHa KIilleHTOM y TOKYMEHTI Ha
nepekas, MpoTe OTPUMYBauy IEpeKa3y IMepepaxoBYETbCA CyMa, sIKa CTAHOBUThH PI3HHULIO MK CyMOIO
nepeKasy, BKa3aHOIO y JOKYMEHTI Ha Tepekas, Ta cymoro noaarky 3riiHo FATCA, yrpumanoro bankom
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SIK TIOJJATKOBUM areHTOM. 3 IJIATEXKIB B BAMIOTaX iHIIUX, HIk qonapu CIIIA, yrpumanHs Ha MiACTaBi I[LOTO
nyHKTY [IpaBui 341HCHIOETBCST Y CyMi, €KBIBJICHTHIH 332 TOTOYHUM PHHKOBHUM KYPCOM PO3Mipy MOAATKY,
sikui mijpsirae crati 3rigao FATCA, ta Butpat (koMicii, mogaTku, 300pH TOIIO), TOB'sI3aHUX 3 KYITIBIICHO,
KOHBEPTAII€l0 YTPUMaHUX TPOIIOBHUX KOmTiB y momapu CIIA.

7.6.9.Knient nopydae banky 3xaiiicaroBatu Bijx imMmeHi KirienTta ta 3a paxyHok KirieHTa KyIiBITto, Mpogak,
KOHBEPTAIlil0 BAIIOTH Ha BAJIIOTHOMY PUHKY YKpaiHH, SIKIIO T'POIIOBI KOIITH, cliMcaHi/yTpuMaHi bankom
BIMOBIAHO 11bOTO po3ainy [IpaBun mns crutatu momatky 3riqHo FATCA, cnmcani/yTpuMaHi B iHIIINA
BaJTtoTi, Hixk mosapu CIIIA.

7.6.10.CTopoHr moroaMiaM, MmO B pasi, SKII0O HOPMaMHd YHHHOTO 3aKOHOJABCTBA YKpaiHu Oyne
BCTaHOBJIeHWH MexaHi3M noTpumanHs BuMor FATCA, To Takuii MexaHi3M Oyae 3acTOCOBYBATHCh
CropoHamu y BiTHOCHHAX OJHA 3 OJHOIO.

7.7. Indopmaniiini noBiIoMJIeHH

7.7.1. Tudopmauniiini mosimomiienns (uagani-IloBiToMJIeHHs)- OBIIOMJICHHS, IO HAIPaBISIOTHCS
KitienTy uepes onepaTopiB MOOLIBHOTO 3B’ 13Ky Y BUIIIsII SMS-TIOB1IOMJIEHB, CHCTEMU MUTTEBOTO OOMIHY
MOBIIOMJICHHSIMU (MEHEKepH, 30KkpeMa Viber), Push-moBiomieHs abo IHITMMU KaHaJaMH, BH3HAYCHUMHU
Bankowm ta o6panumu Kiienrom y JloroBopi rnpo HajiaHHS 0aHKIBCHKUX MOCTYT.

7.7.2.1loBinomnenns banky KilieHTy, 0 CTOCYe€TbCS OCTaHHBOTO Ta HE MICTUTh BIJOMOCTEH, L0 €
0aHKIBCHKOIO TaeMHUIICIO/KOH(DieH IHOI0 iHpopMariero, bank moxe HamnpaButu KiieHTy mumsxom
PO3MIIIIEHHS TAaKOro TOBIIOMIIEHHS Ha caiiTi banky B mepexi [HTepHET 3a eleKTPOHHOI aJPecoro:
www.bankvostok.com.ua ta/abo B banky Ta/abo ULISIXOM HampaBiCHHS IOBIJIOMJICHHS 3ac00aMu
CUCTEMH JUCTAHIIIMHOTO OOCIYroByBaHHs (32 YMOBHM YKIJIaJ€HHS BIAMOBITHOTO OrOBOpY) Ta/abo Ha E-
mail Ta/abo Ha HOMep KOHTaKTHOro TeynedoHy Ta/abo 3a axpecoro, BkazaHow KilieHTOM B yKIIaeHOMY
BignoBigHoMy Jlorosopi.

7.7.3. Tamni noBiomiieHHs ( B T.4. ¥ Ti, O € 0AHKIBCHKOI TAEMHHIICIO Ta/a00 MICTATh KOHQIACHIINHY
indopmanio) banky KiieHTy, 10 CTOCY€ThCS OCTAHHBOTO Ta HampaBisAloThCss bankoMm KiieHTy 3rigHO
ykitazienoro Jloroopy abo B X0/li BUKOHAHHS YKJIaZeHOTO JloroBopy OyayTh BBaXKAaTHCS HAIPaBICHUMHU
HAJIEKHUM YHMHOM, SKIIO BOHU HAmpaBlieHI 3aco00aMH CHUCTEMH IUCTAaHIIHHOTO 0OCIyroByBaHHS (3a
YMOBH YKJIaJieHHS BinnosinHoro JloroBopy) ta/abo Ha E-mail Ta/abo Ha HOMEp KOHTaKTHOTO Tese(OHY
Ta/abo 3a ajpecoro, BkazaHoro KiientoMm B ykiageHomy Jlorosopi. 3acobu 3B’s3Ky KiieHT Bu3Havae B
JoroBopi npo HagaHHs OaHKIBCHKHUX MOCIIYT, 10 YKIagaeThcsi CTOpOHAMH.

7.7.4.bank He Hece BIAMOBIJATBHOCTI 3a PO3TOJIONICHHS, BUKPUBIIEHHST Ta/abo HeoTpumaHHs KiieHTom
iH(dopMmallii, o MOKEe MaTH Miclle NMpH HajacuiaaHH1 iHpopMmanii KiienTy 3acobamu BIAKPUTHUX KaHATIB
3B’SI3KY.

KitienT po3ymie Ta npuiiMae BCl pU3HKH, SIKI MOKYTh OyTH MOB’s13aH1 3 OTPUMaHHIM HUM 1H(opmalii Bijg
baHKy BiIKpUTHMHM KaHaJIaMH 3B’ SI3KY, B T.U.

-pu3UKM BUTOKY 1HQopMalii npo Kiienta, npo 3aificHeHi Kiientom omneparitii, To1mo;

-pU3UKN HEKOPEKTHOI 0OPOOKH MOBIOMIIEHb, pU3UKH HEHAJIEKHOI pOOOTH KaHAIIIB 3B S3KY;

-pU3UKN 3aTPUMKH HAJXO/KCHHS/HEHAJXO/DKEHHS TIOBIIOMJICHh 3 OyIb-SKMX TPUYMH, TOMIO,
BIIKPUTUMH KaHalaMu 3B’s3Ky, oOpanumu KiientoM ta Bkazanumu Kiientom B [loroBopi npo HaJaHHS
0aHKIBCHKHX MOCTYT SIK 3ac00U 3B’S3KY.

7.7.5. KiieHT 3000B’13y€THCSI CBOEYACHO

-HEe pijlie, HDK JiBa pa3d HAa OJWH KaJICHJAPHUN MICSIb O3HAHOMIIIOBATUCA 3 TOBIJIOMIICHHSIMH,
po3MmileHnMH Ha caiiTi banky B Mepexi [HTepHeT 3a eneKTpoHHOIO ajxpecoro: Www.bankvostok.com.ua
Ta/abo B baHky;

- HeraiHO MiCJIsi OTPUMaHHS O3HAMOMIIIOBATUCS 3 MOBIJIOMJICHHSMH, IO HampaBistoThest KitieHTy 3a
Bubopom KitieHra, 3a1licHeHUM Npu yKiIaaeHH1 JoroBopy mpo HajaHHA OaHKIBCHKHX IOCIYT, 3ac00aMu
CHCTEMH JHCTaHI[IIfHOro 00CIyroByBaHHs (32 YMOBM yKJIajieHHs BianoBigHoro /loroBopy) ta/abo Ha E-
mail Ta/abo Ha HOMep KOHTaKTHOTO TesnedoHy Ta/abo 3a aapecoro, BKazaHOw KilieHTOM B yKiIaJeHOMY
Jlorosopi.

7.7.6. bank Ta KitieHT 3000B’3yI0TBCSI  HEBIJKIIAHO TIOBIIOMIISITH OJWH 1HIIOTO TPO OyAb-iKi (hakTH,
noJii, TOMUJIKH, HEJOMIKH, TOIIO, 110 € CYTTEBUMHM (ICTOTHUMHM) JUId CHUIbHOI Jii/cniBopani CropiH,
HEBIJIKJIAIHO HaJaBaTH BIAMOBIAI Ha 3amuTH 1HIIOT CTOPOHM CTOCOBHO TaKMX (PaKTiB, MOJIIN, TTOMHUJIOK,
HEJOIKIB.

7.7.7. KiieHT 3000B’sA3y€ThCs BiIKoAyBaTH baHky Oyab-siki 30MTKH Ta KONy, 110 3anoAisHi banky B
pe3ynbTaTi 3aiicHeHnX baHkoM it Ha BUKOHAHHS Oy/b-SKOTO MOBiJOMIIEHHS, HagaHoro KiieHtom (4
Bix iMeHi KiienTa).
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7.8.3aneBHeHHs Ta rapanrtii Kiienta

7.8.1. Yxnamaroun BiamoBigHuil JloroBip Ta o3HaiiomuBmiuch 3 1uMH llpaBunamu, KiieHT 3asBise,
rapaHTye Ta MiATBEPIKYE, LI0:

7.8.1.1. KitieHT € cy0’€KTOM MiANPUEMHHUIIBKOI AISTTBHOCTI-PE3UICHTOM, 3apPEECTPOBAHUN Ta ICHYE 3T1IHO
YUHHOT'O 3aKOHOAABCTBa Y KpaiHHU.

7.8.1.2. Knient nanaB banky B ocTaHHIH Jito4iid peaxiii BCi MOTPiOHI JOKYMEHTH, 110 HEOOXITHI JUIs
yKJazeHHs1 BinnosimHoro JloroBopy; HamaHi KiieHtomM y BaHK JOKyMEHTH HE MICTATH OYyIb-SKHX
HEJIOCTOBIPHUX BIJIOMOCTEH, CKJIaZeHi Ta/abo OTpuMaHi B MOPAAKY, NepeadayeHOMY UYWHHHUM
3aKOHOAABCTBOM YKpainu; KiieHT Mae 31aTHICTP BUKOHYBaTH yMmoBH JlOroBopy mnpo HaJaHHS
0aHKIBCHKHX MOCIYT Ta OyAb-sKOro iHImoro ykiuagenoro Kiienrom ta bankom [lorosopy.

7.8.1.3. KimieHT moBHOBaXHUH yKJIagaTu JloroBip mpo HalaHHs OaHKIBCHKHUX MOCIIYT Ta OyAb-sIKUM 1HITAN
BianoBigHuii JloroBip Ta BHUKOHATH 3000B's3aHHS 3a yKJIaZeHUM JlOroBOpoM, OCKUIbKH 0co0a, sKa
ykiagae takuii Jlorosip Bix iMmeni Kitienta, mae Bci HEoOXiH1 I YKIIAJeHHS Ta BUKOHaHHS [[oroBopy
PO Ha/IaHH OAHKIBCHKHUX MOCIYT YH Oy1b-SKOTO 1HIIOTO BiAMOBIAHOTO JI0rOBOpY NMOBHOBa)KEHHS 3T1/IHO
CraryTy(11s 'opuau9HOi 0coOM) Ta/abo BiJ yYaCHHMKIB/3aCHOBHHKIB/aKIIOHEPIB (JJ1s FOpUIUIHOT 0coOM),
YKJIaJIeHHs Takoro J[oroBopy Ta Moro BUKOHAHHS HE CYNEPEYUTh MOJOKEHHSIM YUHHOTO 3aKOHO/IaBCTBA
abo NOroBipHUM OOMEKeHHsIM, 000B si3koBUM it Kiienrta, ioro Craryty abo iHIIMM YCTaHOBYHUM
JOKyMEHTaM (7151 FOPUINIHOT OCOOM).

7.8.1.4. He icuye Hisikoro Bimomoro KiieHTy mpoBaKeHHs y Cy/i, TOCIOJaPChbKOMY CY/i, IepKABHUX YU
IHIINX OpraHax, SKe MOXKE CYTTEBO HETaTWBHO BIUIMHYTH Ha (PIHAHCOBUU CTaH Ta TOCIOMAPCHKY
nisuibHICTh KitieHTa a00 mepenkouTy HajeKHOMY BHKOHAHHIO JlOroBopy Mpo HaJlaHHS 0aHKIBCHKHX
MOCITyT Ta/a00 Oy/Ib-SKOTO IHIIIOTO BiAMOBIIHOTO yKiIaneHoro CTopoHamu J[oroBOpy 4H YTPYAHHUTH HOTO;
Ha Jary ykiangaHHs J[oroBopy mpo HajaHHsA OaHKIBCHKUX IMOCIYT YU OYIb-SKOTO 1HIIOTO BiATOBITHOTO
JloroBopy BiJICyTHI BUTIQJIKU HEBUKOHAHHS YMOB OJHOTO YH KUTbKOX YKJIaJeHHX KITieHTOM MpaBOYWHIB
(moroBopiB) mono HaxaHHa mocnyr KirieHTy Oynb-skuMH (PIHAHCOBO-KPEIUTHUMHU YCTAaHOBAMH, HE
BBEJICHO MOpATopiil Ha 33JJ0BOJICHHS BUMOT KpenuTopiB KiieHTa; ykinamanHs Ta BUKoHaHHS KitieHTOM
JoroBopy mnpo HagaHHs OaHKIBCHKMX MOCIYr Ta Oyap-fKOro IHIIOTO BiamoBigHoro JloroBopy He
CIPUYUHSE HCBHUKOHAHHS YH/Ta TIOPYIICHHSI OYyJIb-SKOTO IHIIOTO MPAaBOYHHY (IOTOBOPY), YKIIAJIEHOTO
Knientom 3 Oyap-akor0 ¢i3uyHOI 0c000I0 Ta/abo Ccy0’€KTOM MiANPUEMHUIBKOI MISUIBHOCTI, HE
CyNepeunTh YCTaHOBUUM/peecTpaliiiHuM aokyMeHTam KiieHTa; He iCHye OOCTaBHH, 11O CTBOPIOIOTH
3arpo3y HaJIeXXHOMY BUKOHaHHIO JloroBopy (Cya0Bi ClipaBU, MaifHOBI BUMOTH TPETIX 0Ci0 TOIIO).

7.8.1.5. ®inancopa 3BiTHicTh KitieHta (B T.4., ajie He BHKIIOYHO, OajaHC Ta 3BIT Mpo (iHAHCOBI
pe3ynbTaTH, JAOBIAKH MIOAO JaHUX OanaHCy), ska moaaHa banky, Oyna mojaHa B 3aBepIIEHOMY Ta
MpaBUIILHOMY CTaHi, BIpHO BiJloOpakae piHaHCOBE CTAHOBUIIIE 1 pe3yabTaT AisuibHOCTI KitieHTa Ha 3BITHY
JIaTy 1 3a mepiofu, MO0 3aKiHYMWIMCh Ha TOW Yac, CKJIaJieHa Yy BIAMOBITHOCTI 3 YAHHUMHU CTaHIapTaMU
OyxranTepchbkoi 00Ky Ta 3BITHOCTI. 3a yac MICHs JaTH CKJIaJaHHsA (IHAHCOBUX 3BITIB HE BiAOyoCA
HECTIPUATIMBUX 3MiH Y (JIHAHCOBOMY CTaHi YM B pe3yjbTaTax rocnofapchkoi aisuibHocti Kiienra.

7.8.2. Yxnanaroun BiamoBimHui [loroBip Ta o3HaiiomuBmnch 3 My [lpaBunamm, KitieHnT 3asBiise,
rapaHTye Ta MiATBEPIKYE, 1I0:

7.8.2.1.03nariomnienuit 3 BignoBigauM JloroBopom/IIpaswnamu i Tapudamu bavky, mo Air0Th Ha aary
yKJIaJlaHHs BiANOBIAHOTO J[OTOBOpY, @ TaKOX Ja€ 3rojy Ha iX 3MiHY y MOPSAIKY, BCTAHOBICHOMY TaKHM
Horosopowm/IIpaBunamu;

7.8.2.2.03HaliloMJIeHHH 13 3MICTOM HOpPMaTHBHO-TIPaBOBUX akTiB HamioHambHOro Oanky YKpaiHM 11010
BIJIKPUTTSI, BUKOPUCTAHHS 1 3aKkpUTTA [loTouHMX Ta /leno3uTHUX paxyHKIB (B T.4. 11070 000B’A3Ky/IpaBa
Banky 3ynuHATH mnpoBeleHHS (IHAHCOBHX OIepalliif, BIAMOBIATUCS BiJ MPOBEACHHS (PIHAHCOBUX
orepailiii, a Tako> BIIMOBJISITUCS BiJl HIATPUMAHHS 1IJIOBUX BIAHOCHH (Y TOMY YHCIII HUIIXOM PO31pBaHHSA
JTOBUX BiTHOCHH) 3 KITiEHTOM y BCTAaHOBIIEHOMY YWHHUM 3aKOHOJABCTBOM TOPSIKY), OO0 OMepartii 3
I[1K Ta 3000B’3y€ThCSI JOTPUMYBATHCS 1X TIOJIOKEHb;

7.8.2.3. o3Haifomnienuii, mo y Bunajakax, nependaueHux cr. 15 3akony Ykpainu «lIpo 3amobiranus Ta
MpOTHUIIIO Jieraiizamii (BIAMUBAaHHIO) JOXOJIB, OJEPKAHMX 3JIOYMHHUM NUISIXOM, (DIHAHCYBAaHHIO
Tepopu3My Ta (HiHAHCYBaHHIO PO3MOBCIO/KEHHS 30poi MacoBOro 3HUIIECHHS», baHK Mae mpaBo
BIJIMOBUTHCS BiJ] BCTAHOBJICHHS/TIIATPUMAaHHS IUIOBHX/IOTOBIPHUX BIJIHOCHH Ta PO3ipBATH BiIMOBITHUN
JloroBip B OJHOCTOPOHHBOMY TOPSAKY 3 YpaxyBaHHSIM HOPMAaTHBHO-TIPABOBUX akTiB HarioHambHOTO
Oanky Ykpainu Ta nux [IpaBuin B yacTHHI, IO CTOCYETbCA MOPAIKY 3aKPUTTS paxXyHKYy/paxyHkiB Kiienra
Ha BuMory baHky;

7.8.2.4.03nalioMyIeHMI, 0 baHK Mae TpaBO BIAMOBUTHCS BiJl HaJaHHS TOCIYyTH abo0 MPOBEACHHS
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dinancoBoi onepaiii y pasi Bigmosu Kiienra/Bknangauka-(i3ndHoi ocoOU-TAMPUEMIIS BiJl 03HAHOMIICHHS
31 3MICTOM JIOBIJIKH PO CHCTEMY TapaHTYBaHHS BKJIAAIB (I3WYHUX OCIO Ta MIATBEPKEHHS ii OJepKaHHS
ta/abo HenananHsa Kmienrom/BrimagaukoM HeoOxinHOi iH(popMalii, y T.4. JOKYMEHTIB, NepeadoadyeHnx
3aKOHOJIaBCTBOM, HOPMATHBHO-TIPABOBUMHU akTaMu HarioHanpHOTO OaHKy YKpaiHuW Ta BIATOBIAHUM
JIOTOBOPOM;

7.8.2.5. He3Ba)kar04M Ha 1HIII YMOBHU BiANoBigHOTO JloroBOpY, yKiIaJaeHOro B pamkax nux [Ipaswi, boprosi
3000B’s13aHHS 32 TaKUM J[orOBOpOM MOXKYTh OYTH MOTaIIeH] MOBHICTIO 200 YaCTKOBOTO OY/1b-SIKOFO 1HIIIOO
ocoboro (Hamani-Tperst ocoda), sika BusBWIa OakaHHS Ta TOTOBa MOTacUTH bopromi 3000B’si3aHHSA
Knienra, Ha mo Kiient mnignucanHsM BignoigHoro JloroBopy Hagae CBOIO O€3BIAKIMYHY Ta
Oe33acTepekHy 3roay. Y BHMAJIKy BUKOHAaHHS TpeTboro ocoboro boproeux 3000B’s3anb KiienTa 3a
JloroBopom B moBHOMY 00cs131, 10 TpeTsoi ocobu nepexoasTs mpasa banky 3a Takum JloroBopom.

7.8.3. Yxnagarouu BianoBigHuii [loroBip Ta o3HaiioMuBIIMCh 3 MU [IpaBunamu, KiieHT 3asBise,
rapaHTye Ta HIATBEPIXKYE, IO 00 ykiamganHs JloroBopy mpo HajgaHHA OaHKIBCBKHX IOCITYr Ta
BianosigHoro JloroBopy B pamkax nux IlpaBun KiienT o3HaiiomuBcs Ha caiiTi banky B mepexi [HTepHer
3a eJIEKTPOHHOK ajpecoro: Www.bankvostok.com.ua/ B banky Ta moromuBcs 3 ymoBamu [lpaBui
KOMILJIEKCHOTO OaHKIBCHKOT'O OOCIYrOBYBaHHS HOPUAMYHHUX OCIO Ta ¢izumuHux ociO- mianpuemui [TAT
«BAHK BOCTOKY (Ily0iuna yactuHa JloroBopy), MOBHICTIO i 0€3yMOBHO TMOTOAMBCS Ta MPUETHABCS
1o uux IlpaBun, siKi € HEB1I’€MHOIO YaCTUHOO BiAMOBiIHOTO JloroBopy, ymoBH ix Kiienty 3po3ymini Ta
HE TOTPeOYIOTh OOJATKOBOTO TIyMadeHHs, BiAIOBiTalOTh iHTepecam KirieHTa, € pO3yMHHMH Ta
cnpaseuBuME; KitieHT po3ymie Bci yMoBH, BUKIajieHl B JloroBopi npo HagaHHs 0aHKIBCHKUX MOCIYT Ta
BignosigHomMy JloroBopi (InauBigyansHa gactiuHa J[oroBopy) i MOTOMKYETHCS 3 HUIMU, YMOBH J[oroBopy
HE TOTPeOYIOTh [0JaTKOBOTO TJIYMAau€HHs, BIANMOBiNalOTh iHTepecaM KilieHTa, € pO3yMHHMH Ta
crpaBeTMBUMH 1 KITIEHT OTOKY€ETHCS 3 HUMHU.

7.8.4. Yxnagaroun BianoBigHuii [oroBip Ta o3HaioMuBIIMCH 3 MU IIpaBunamu, KiieHT 3asBise,
rapaHTye Ta WIATBEP/DKYE, IO HA MOMEHT YKIaacHHs JloroBopy  Tpo HamaHHS OaHKIBCHKHX
nocnyr/BianoBigHoro loroBopy KimieHT (s ropuaudHux ociO- y4acCHUK,-U/3aCHOBHUK,-H/aKI[iOHEp,-H
Ta/ab0 KepiBHUK/miAmucaHT JloroBopy, 1o yKiagaaeThCcs) He nepeOyBa€e i BILIMBOM OMaHH, TTOMUJIKH,
o0MaHy, HACHJIbCTBA, MOTPO3H, 3IOBMHUCHOI yroau abo 30iry BaKKUX JUIsl HbOrO OOCTaBHH, BIH HE €
JKOJTHUM YHHOM OOMEKCHHM 3aKOHOM, IHIIUM HOPMATHBHHM aKTOM, CYJOBHM PIIICHHSM a00 IHIIHM,
nepeadaueHuM YUHHUM 3aKOHOAABCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiacTH J[oroBip Ta BUKOHYBaTH
YMOBHU yKJazieHoro Jlorosopy;

7.8.5. Yxknamarouu BiamoBimHuii [loroBip Ta o3HaiiomuBminch 3 nuMu [lpaBumamu, KiieHT 3asBise,
rapaHTye Ta MiATBEPAXKYE, 10 yKiaaeHHs JloroBopy nmpo HajgaHHS OaHKIBCHKHX IOCIYT/BIANOBITHOTO
JHoroBopy B pamkax uux [IpaBun 3aiiicHioeTbes Mik bankom ta Kiientom 6e3 HaB’ i3yBaHHS OCTAHHBOMY
0aHKIBCHKHX/TOATKOBUX/CYITYTHIX TIOCITYT.

7.8.6. Yknamarouu BiamoBimHui [loroBip Ta o3HaiiomuBminch 3 nuMu [lpaBumamm, KiieHT 3asBise,
rapaHTye Ta IJITBEPKYE, MO Tepe] YKIaaeHHsM JloroBopy mpo HagaHHS OaHKIBCHKHX ITOCIYT Ta
BianosigHoro Jlorosopy KiieHt 3 ingopmariero npo bank, aisnbHicTs banky, ¢pinancoBi nocinyru banky,
Jloroip npo HajiaHHs ocIyT baHky Ta iHIIO0 iHGOPMAITiEIO BiIMOBITHO 10 YaCTHHHU IpYToi ¢T.12 3akoHy
Vkpainu «IIpo ¢inaHCOBI mociyrn Ta Jep)kaBHE pEryJIIOBaHHS pHUHKIB  (PIHAHCOBHX MOCIYI»
O3HalOMJIEHUH, 3MICT 1HPOpMaIlii po3ymie, He MOTPeOYe ii TOAATKOBOTO TIIyMaYeHHS.

7.8.7. Yxnanarouu BiamoBimHui [loroBip Ta o3HaiiomuBmiuch 3 MU [lpaBumamu, KiieHT 3asBise,
rapaHTye Ta MiaATBepAXye, mo KiieHT He 3ailicHoBaTMME (DIHAHCOBI omeparlii, sIKi MICTSATb O3HAKH
neramizamii (BiAMHBAHHS) JOXOJIB, OJEpKAHUX 3JOYUHHUM LUISIXOM, a00 (iHAHCYBAaHHSA TEPOPUZMY;
roro(KitieHTa) HE BKIIFOYEHO J0 MEPeTiKy 0cCi0, OB’ SI3aHMX 13 3/IHCHEHHSIM TEPOPUCTUIHOI MTISITBHOCTI
a00 100 SKOi 3aCTOCOBAHO MIXKHAPOIHI CaHKIIIi;

7.8.8. Yxnanaroun BiamoBimHui [loroBip Ta o3HaiiommBmnCch 3 My [lpaBunamm, KitieHT 3asBiise,
rapaHTye Ta HiATBepKye, o KiieHT nmoBigomienuil npo Te, mo bank nepenae inpopmariito npo HOro
Ta MOB’sA3aHMX 3 HUM 0ci0 10 KpenutHoro peectpy HarionansHoro 6anky Ykpainu.

7.8.9. Yxnamarouu BiamoBimHuii [loroBip Ta o3HailomuBmiuch 3 nuMu I[lpaBunamm, KiieHT 3asBiise,
rapaHTye Ta MiJITBEPAXKYe, 110 BiH B MOBHIM Mipi 03HaOMJIEHHMI 3 BUMOTaMHU YMHHOTO 3aKOHOJ/IaBCTBA
Vkpainu, a came 3i 3mictroMm c1.190 ta c1.222 KpuminaneHoro kojekcy Ykpainu «lllaxpaiictBo» Ta
«IIlaxpaifcTBO 3 (hiHAHCOBUMHU PECYpPCAMU.

7.8.10. Bci 3asBu Ta rapaHTii, BUKIAJCHI B IbOMY PO3JALII, 3alHINAIOTECA YMHHUMH 1 TaKUMH, IO
BIJIMOB1/Iat0OTh AIMCHOCTI, T 3aCTOCOBYBATHUCS MTPOTIATOM BCHOTO CTPOKY 1T BiAmoOBiAHOTO [[orOBODY.
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7.9.Bpery.1ioBaHHd cnopiB

7.9.1. CTtopoHH IOMOBWIHCS, IO MaTepiaJbHUM TPAaBOM, IO PETYNIO€ MpaBoBimHOcHHU CTOpiH 3a
JloroBopoM mpo HagaHHs OaHKIBCHKHX mociyr/ Oyas-skuMm JloroBopom B pamkax nux IIpaBun € mpaBo
JiepxKaBu YKpaiHa.

7.9.2.CripHi nuTaHHs, SKi MOXYTb BUHUKHYTH Mik bankom i KiieHTOM y 3B’A3Ky 3 YKIaJaHHSM,
BUKOHAHHSM, pO31pBaHHIM, 3MIHOO, BU3HAHHSA HE/IIMICHUM MOBHICTIO 200 YaCTKOBO, a TAKOXK 3 OyIb-SIKUX
IHIIMX THUTaHb, IO CTOCYIOTHCs JlOoroBOpy Npo HagaHHA OaHKIBCHKHX MOCTYr/Oynb-skoro JloroBopy B
pamkax nux [IpaBuii, CTaHOBIATH MPEAMET CIIOPY, 1, 0 MOKIMBOCTI, BUPIIIYIOTHCS IIJISIXOM MTPOBEACHHS
HIEPETrOBOPIB.

7.9.3.51x1110 BperyIroBaHHS CIIPHUX MMUTaHb Yy 3B’ A3KY 3 YKJIaIaHHIM, BUKOHAHHSIM, PO31pBaHHSAM, 3MIHOIO,
BU3HAHHS HEMIMCHUM TOBHICTIO 200 YacCTKOBO, a TaKOX 3 OyAb-SKUX IHIIUX MUTaHb, IO CTOCYHOTHCS
JloroBopy mpo HajaHHs OaHKIBCHKUX MOCHyr/Oynb-skoro JloroBopy B pamkax 1ux [IpaBui, nuisixom
neperoBopiB crae HemoxumBUM 1 CTOpoHaM HE BAANOCS JOCATTH 3TOAH, BCi cropu Mixk CTopoHaMu
BUPIIIYIOTHCS Y CYJ0BOMY TOPSIZIKY.

7.9.4.Croponn moroauimcs, oo yci cnopu ta cynepeukn Mk Croponamu JloroBopy mpo HagaHHS
0aHKIBCBKMX TOCHyr/ Oynb-skoro JloroBopy B pamkax nmx [lpaBwin — miajmsraroTb po3Tisiay B
rOCIOIAPChKOMY Cy/Ii YKpaiHH 3a MiCIIeM YKJIaJJaHHSM BiAMOBIIHOTO [loroBopy (3a BUHATKOM BHKJIFOUHOT
HiJICYAHOCT1), B IOPSJIKY, epeadadyeHOMY YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

7.10.'apanTii 32 BKJ1ag0M

7.10.1.]lo0 MoMeHTy YyKIaJaHHS BiImoBigHOTO JlorOBOpY bank 000B’43KOBO  0O3HAHOMITIOE
Knienta/Bknagnuka-¢gizuuHy oco0y —mianpuemiis 3 iHhopMalliero mpo KOIITH, SKi He BiAIIKOJOBYIOThCS
3a paxyHOK DOH]Iy TapaHTyBaHHS BKJIAliB Qi3MYHUX 0OCi0, 31 3MicTOM JIOBIIKH PO CUCTEMY T'apaHTyBaHHS
BKiIaniB ¢izuyanx oci0, Kiient/Bxinagauk-diznyHa ocoba-mignpreMenb OTPUMAB OJWH CK3EMILIAP
Hoinku. Ilicnsa yknanenus Horosopy Kiient/Bkinagauk-¢diznaHa ocoda-mianpueMenb IMOTOIKYETHCS B
MOJIaJIbIIIOMY O3HAHOMITIOBATUCS HE PijlIe HI’K OJIMH pa3 Ha pik 3 J{OBIAKOIO MPO CUCTEMY rapaHTyBaHHS
BKJIQJIB (i3MUHUX OCIO Ha caiti bamky B Mepexi [HTepHET 3a EIIGKTPOHHOK aJpecoro:
www.bankvostok.com.ua; 3a Oaxanusm Kiienra/Bxinagauka-¢iznaHoi ocoOu-mianpuemii bank Hagae
JloBiZKy Mpo cHUCTEMy rapaHTyBaHHS BKJIaIiB (i3MUHHUX 0Ci0 HA MAanepoBOMY HOCIT y BHITa Ky 3BEpHEHHS
Knienta/Bknagauka-i3ugHoi ocoOu-mianpuemMis 10 Bifaiinenns banky.

7.10.2. [IligmucamsasiM  BignosigHoro JloroBopy Kiient/BkimagHuk-¢izudHa  0ocoOa-ImiIprueMenb
HiATBEPIKYE, 110 Horo Oysio MOBIIOMIIEHO 10 ykiaaeHHs JoroBopy mpo Te, mo PoHJ rapaHTyBaHHS
BKJIAIB (i3uuHMX 0oci0  calt www.fg.gov.ua (mami — ®oHx) rapaHTye KOKHOMY BKJIQIHHKY OaHKY
BIJIIIKOAYBAHHSI KOIITIB 32 HOrO BKJIA/IOM.

[lix BkmamoM ¢l po3yMITH KOIITH B TOTIBKOBIM a0o 0e3roTiBKOBIH (opmi y BamoTi YKpaiHu abo B
1HO3eMHIN BaJIoOTI, 3amy4eHi OaHKOM BiJ BKJIaJHMKA (200 SKi HAAIANUIM IS BKJIQJHHUKA) Ha yMOBax
JIOTOBOPY OAHKIBCHKOT'O paxyHKY, 0aHKIBCHKOT'O BKJIay (JI€MIO3UTY), BKIIOYAaI0UX HapaXxOBaH1 BIICOTKH Ha
Taki KOILUTH, BIANOBITHO 10 3akoHy Ykpainu « [Ipo cucremy rapantyBaHHs BKJIaAiB (Pi3UUHUX OCIO».
®oH rapaHTyBaHHS BKJIAIIB (PI3UYHUX OC10 HE BIJIITKOJOBYE KOIITH 32 BKJIaJIaMH y OaHKIBCHKHX MeTaiax
Ta 3a BKJIJaMH, MIATBEPHKEHUMH OIIaTHUMU cepThdikaTaMu OaHKY.

7.10.3. bank Ha Bumory KiienTa/Bknangnuka-¢iznaaoi ocodu- mianpueMIs Hagae BUTAT 3 mux [IpaBun
I110/10 MOPSAJIKY OOCIYrOBYBAaHHS pPaXxyHKY, 3aCBIUEHHUI yIIOBHOBaXKEHOIO 0c00010 baHKy.

7.10.4.bank Hanae Kmienty/Brnagauky-¢i3udniii 0coOi-MANMPHEMITIO HAa BUMOTY OCTAHHBOTO aKTYyaJIbHY
iH(poOpMalli0 PO CUCTEMY rapaHTyBaHHs BKJIaAiB (i3MyHMX Oci® mif vac aii BiamosigHoro /lorosopy
3rigHo 3akoHy Ykpainu «lIpo cucreMy rapanTyBaHHs BKJIAIIB (G13MUHUX OCI0».

7.11. 3mina [IpaBua. 3mina Ta posipanus /loroBopy

7.11.1. ITi IlpaBuna BcTynaroTh y [ito 3 AHA iX 3aTBepkeHHs [IpaBninasam banky.

7.11.2.J1o tx [IpaBun MoXyTh OyTH BHECEHI 3MiHH, PO 10 BaHK MOBIIOMIISIE UITXOM PO3MIIIICHHS Ha
caiiti banky B Mepexi I[HTepHeT 3a eJIEKTPOHHOIO anapecoro: Www.bankvostok.com.ua Ta/abo y
BigauieHHsAx banky 3a 30 (TpuausaTh) KaJlleHOApHUX JHIB 70 HaOpaHHS YMHHOCTI BIAMOBIAHHUX 3MIH; Y
BUIIAJIKaX, BU3HaUeHUX BiAmoBinHUM JloroBopom/niumu [IpaBumamu, 3a 30 (TpUIIATh) KaJlleHJAPHUX JTHIB
70 HaOpaHHS YMHHOCTI BiAMOBiNHUX 3MiH KilieHTy HampaBisitoThesl iHGOpMaIiiiHI TOBIIOMIIEHHS PO
BHECEHHS 3MiH.

7.11.3.3anponionoBani bankom 3Minu 1o mux [lpaBun (BBeneHHs HOBOI pemaxiii [IpaBui) BBaKaroThCs
noro/pkeHuMH KitieHToM, SIKIO /10 AaTH iX BIPOBAKEHHs OCTaHHIH He 3BepHYBCs 10 baHKy 3 MMCbMOBOIO
AHKeTO010-3as1BOIO TIPO BIAMOBY BiJI OTpUMAaHHS MOCIYTH/PO3ipBaHHS JOTOBOPY /3asBOIO MPO MPUTTHHEHHS
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Iii BignoBigHOTO JlOTOBOpY Ta HE 31HICHUB, BIAMOBITHO, 3aKPUTTS PaXyHKY Ta/ab0 HE BUMHUB IHIIUX i,
npsMo TiependadeHuX muMu [IpaBunamMu BiTHOCHO MPUITMHEHHS B3a€MOBITHOCHH CTOpIH 3a BIIOBITHUM
JoroBopom.

7.11.4. JloroBopwu, ykianeHi bankowm 3 KirieHTOM BiAMmOBiIHO 10 YMOB penakiiii [IpaBwi, o BTpaTwiv Aito
y 3B’3Ky 3 HaOyTTSIM YMHHOCTI HOBOIO pemakifiero [IpaBui, 3aiMuImaroThbes MIWCHUMH, OCKUIBKH OYIH
YKJIa7eHl Ha TOW MOMEHT, KOJIM JisjIi morepeaHi penakiii [IpaBun, mo perysiatoBaid BiTHOCHHHU (B T.4.,
ajie He BHKIIOYHO, - croci® ykmamanHs JloroBopiB) Ta Ail0OTh 1O MOBHOTO BUKOHaHHS CTOpoHamu
3000B’s13aHb 32 HUMH.

7.11.5. BHeceHHs 3MiH Ta JIOTIOBHEHb OE3110CEPEIHBO A0 TeKCTY BianoBiaHoro lorosopy (y 1.4. Tapudis)
BiZIOyBa€eThCs HUIAXOM yKJanaHHA CTOpOHaMHU BIANOBITHUX AHKET-3asB/AOAATKOBUX YTOJI O TaKOIo
JloroBopy, SKIIO IHIIMA TOPSOK HE BCTAHOBJICHWW OyIb-KMMH IHOIMMH YMOBAaMHU IIHX
ITpaBun/[loroBopy. Yci nonaTku, 3MiHU Ta JOIOBHEHHS 110 YKiIaaeHoro /loroBopy (3a BUHATKOM BHUIAKIB,
nepeadavyeHuX BiAMOBIAHUM J[oroBopom) MaroTh OyTH BYMHEHI B MUCHMOBIH (opmi Ta miAmucaHi
YIIOBHOBAXEHUMHU Ha Te mnpejactaBHUKaMu CTOpIH (AKIO 1HIIE He nependadeHe TakuMm Jlorosopom), 3
000B'SI3KOBHM MOCUJIAHHAM Ha yKiazeHuit J{orosip.

3minn 1 gomoBHeHHs 10 [loroBopy, odopmieHi AHKeTamMu-3asBaMHd IIPO BHECEHHS 3MIH 0
JoroBopy/nonaTkoBuMu yrogamu 10 JloroBopy, HaOuparoTh YHHHOCTI micid iX mianucanas CtopoHamu i
CKpIIUICHHs TleyaTKaMmu (3a HasgBHOCTi) CTOpIH.

JlonepskanHs MICbMOBOT (hOpMHU TIPU BHECEHHI 3MiH Ta/a00 JOMOBHEHB 0 paHimie ykiaaeHoro CTopoHamMu
JloroBopy € 000B’3KOBOI0 YMOBOIO B3a€MOBITHOCHH MiXK bankom 1 Kirientom.

7.11.6. CTOpOHHM TaKOX MIHIUIN 3TO/IH, II10:

7.11.6.1.bank Moxxe HampaBiatd KiieHTy iH(poOpMaliliHi MOBIJOMIEHHS TMPO 3MiHY ICTOTHHUX YMOB
yknanenoro Croponamu JloroBopy y cnoci6, oopanwmii Kitieatom B JloroBopi rpo HajgaHHS 0aHKIBCHKUX
nociayr. Y pasi 3minu bankoM ictoTHuX yMOB [loroBopy y nopsaky, BU3sHau€HOMY UM yHKTOM [IpaBuu,
KitienT nipu He3rozi 3 HOBUMHU yMoBaMH# J[0roBOpy Mae J0 HACTaHHS JAaTH, 3 SIKOi [IOYMHAIOTH JISITH HOBI
YMOBH, ITIUCbMOBO BUCJIOBUTH CBOIO HE3TOJy 3 3aIIPOIIOHOBAHUMH YMOBaMH. SIKILIO CTAHOM Ha J1aTy, 3 KOl
NOYMHAIOTH JiSTH HOBI yMOBH, KilieHT TIHCEMOBO He TOBiqOMHUB baHK Mpo HE3roay 3 3alpONOHOBAHUMHU
3MIHaMH yMOB ykJjazieHoro Jlorosopy, B T.4. HE 3BEpHYBCS /10 baHKy 3 MHCHMOBOIO 3asBOIO IPO
NPUMTUHEHHS Ji1 BiAnoBigHoro JloroBopy Ta He 3A1iiCHUB, BiIIOBITHO, 3aKPUTTS PaXyHKY Ta/a00 HE BUNHHB
IHIIUX i, IpsAMO nependadeHux muMu IIpaBuinaMu BiZTHOCHO NMPUIUHEHHS B3aeMoBigHOCHH CTOpIH 3a
BIJIMOBITHUM J{OrOBOpPOM, TO BBaXkaeThes, 10 KiTieHT moroauBcst Ha 3MIHY ICTOTHHX YMOB YKJIQJIEHOTO
HoroBopy, To0T0 KilieHT BHpa)kae CBOIO BOJIIO IIIO CTOCYETHCSI 3MiHH YMOB Takoro JloroBopy nuisxom
MOBYaHHS. Y TaKOMY BHIIJIKy 3aCTOCYBaHHS 3MiH JI0 yKJIaaeHOro J[oroBopy B Mepioj MpOIOBKEHHS
noroBipHux BiHOCHH KitieHTa Ta banky BiOyBaeThCsl (pakKTHUHO HIISXOM MOBYA3HOI 3TOHM CTOPIH;
7.11.6.2. KiieHt 3000B’s3aHUAN CTEKUTH 32 3MIHAMH ICTOTHHX YMOB YKJIaJeHOTO J[oroBOpy 3rigHO
iHpopManiifHuX noBigoMieHb baHky, o HanpaBnaoTbes KiieHTy BianoBigHO 10 yMOB JloroBopy npo
HaJaHHs 0aHKIBCBKHX TOCIYT, Ta iH(popMmallii, 10 po3MilleHa Ha caiiTi banky www.bankvostok.com.ua
Ta/abo iH}opMaliiiHO-cipaBOYHOMY CTeHI1 baHKy.

7.11.7. CropoHa, sika BBaKa€ 3a HEOOXigHE 3MIHMTH YU pO3ipBaTH ykianeHuil Jloromip, Hajacuiiae
npono3uuii npo ue apyriii CtopoHi 3a TakuMm JloroBopoM. MOXIHMBICTH Ta yYMOBH JOCTPOKOBOIO
pO3ipBaHHS KOHKPETHOTO [l0roBOpY BU3HAYAIOTHCS yMOBaMH Takoro Jlorosopy.

7.11.8.JloctpokoBe po3ipBaHHS ykJIaZeHOro JloroBopy 3a B3aeMHOIO 3roji010 CTOpiH 0GOPMITIOETHCS
nignucanHsM CTopoHamMH BiJNOBIAHOI AHKETH-3asBU PO BIAMOBY BiJl OTPUMAaHHS MOCIYTH/pO3ipBaHH
JI0roBOPY/ YTO1 PO PO3ipBaHHSA IOTOBOPY Ta JOMYCKAETHCS BUKIIOYHO 32 YMOBH B1JICYTHOCTI Oy Ib-SIKUX
boprosux 30008’s13aHb Mixk CTOpOHaMHU.

7.11.9. lo mMomeHTy po3ipBaHHs Oyab-skoro JloroBopy, KiienT 3000B’s3anmii moracutu boprosi
3000B’s3aHHs  3a JloroBopoMm, 1m0 po3puBaeThesa. Y BUMaAky HemoramieHHs Kiientom Bboprosux
3000B’s13aHb Y BU3HAUEHH CTPOK, Boprosi 3000B’s13aHHs, a TakoXkK IpaBa Ta 000B’s13ku CTOPiH CTOCOBHO
X boproBux 3000B’s3aHb 3aJIHINAIOTHCS YMHHUMH JIO MOMEHTY X MTOBHOTO BUKOHAHHS, B T.4., ajie HE
BUKJIIOYHO, PO3ipBaHHs BiAnoBigHOTrO JloroBopy He 3BiibHs€ KitieHTa BiJl 000B’s13Ky ITOTaCUTH B IOBHOMY
00cs131 3a00proBaHicTh, 0 OyJ1a HapaxoBaHa /10 AaTH PO3ipBaHHA Takoro Jlorosopy.
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PO3A1J1 8. IHIIIT YMOBH

8.1.KiieHT Hece MOBHY BIAMOBIJAIBHICTh 3a MPAaBWIBHICTh CBOIX PEKBI3WUTIB, BKa3aHUX Y BIJIMOBITHOMY
JloroBopi Ta 3000B’s13aHUI MPOTATOM YChOTO CTPOKY Jii ykianeHoro JloroBopy/ykinaaenux JloroBopis
3a0e3MeYnTH OTPUMaHHS PEeKOMEH/I0BaHMX JIMCTIB BiJ baHky 3a miciiem peectpartii KiieHta-topuanaHoi
oco0u, 110 3a3HayeHa B €MHOMY JIepP:KaBHOMY PEECTPl IOPUANYHHX OCi0, (PI3MYHHUX OCIO-TIIANPUEMIIIB Ta
rpoMajJickkuxX (opMyBaHb/ 3a OCTAaHHBOIO TOBITOMIICHOIO KirieHTOM-()i3UWYHOI 0COOOK-TATPHEMIIEM
a/Ipecoro MicIis MpoKUBaHHA B JloroBopi Mpo HagaHHs 0aHKIBCHKUX MOCITYT, AHKETi-3as1B1 800 OCTaHHBOIO
nosiioMieHo0 KilileHTOM azipecoro Micls NMPOXKHMBAaHHA, a Yy pPa3l HEBUKOHAHHS YU HECBOEYACHOTO
BUKOHAHHS 3a3HAYEHOT0 000B’A3KY - HECE PU3MK HACTAHHS OB’ S3aHUX 3 IIMM HECTIPUATIUBUX HACIIIKIB.
8.2.IlpaBa banky 3a Oyab-akuM [[oroBOpoM MOXKYTh OYTH BIJACTYIUICHI TPETiii 0c0o01 3TiIHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3roau Kiienra. 30008’ s:3anHs KitieHTa 1Mo MOBEpHEHHIO 3a00PTOBaHOCTI 32
B1IMOB1THUM J[0TOBOpPOM MOXYTh OYyTH BUKOHAHI TPETHOIO 0CO00I0.

8.3.Croponu noMoBWINCH, O KilieHT HE Mae mpaBa 3a BIACHOIO iHINIATUBOIO MOBHICTIO a00 YacTKOBO
YCTYIIMTH CBOI IIpaBa Ta 3000B’s13aHHs 110 Oy/1b-sskoMy JloroBopy, ykiajaeHoMy 3 bankowM, iHmIii oco6i 6e3
MOIEPEHBOI MMCbMOBOI 3r0/11 baHKy.

8.4.CTopoHM MiATBEPIXKYIOTh, 10 TEKCT BiAmoBiaHoro Joroopy Ta mux IlpaBun BigoOpakae aiiicHi
Hamipu CTOpiH.

JloroBopu mnpo HaJaHHA MEBHUX OaHKIBCBKUX mocayr, yknaneHi Kiientom 3 bankom 1o HaGpaHHsS
ynHHOCTI [IpaBunamu, Bukimanarotecs B penakmii [IpaBun 3 momenty npuennanns Kmienrta mo [TpaBun
HUIIXOM yKiaZeHHs JloroBopy mpo HajaHHS OaHKIBCbKMX Iociyr. Ilepenik GaHKIBCBKUX IOCIHYT, 3
skumu KitieHT Moxe mpuennatucs no IlpaBun Bu3HavaroThes nuMu [IpaBunamu Tta  JloroBopom mpo
HaJaHHS 0aHKIBCHKUX MOCTYT.

8.5. /15141 3;ilicCHEHHS KOHTPOITO SIKOCTi oOciyroByBanHs KiieHT Hamae cBoto 3rony, a bank mae mpaBo Ha
CBill po3cyn BecTu 3ByKozamuc TenedoHHuUX po3moB 3 Kiientom/mpencraBuukom Kiienta mpu ioro
3BepHeHHI B KoHTakT-ieHTp banky, iHun miapo3ainu banky, npu 3BepHeHH! cHiBpoOiTHUKIB baHKy 10
Knienra/ynmoBHOBaXkeHOTO TmpencTaBHuKa KirlieHTa, a TakoX BHKOPHUCTOBYBAaTH 3BYKO3AIHC IS
niaTBepKeHHA (akTy Takoro 3BepHeHHs. KiieHT Hanae baHky Oe3BIIKIMYHY HUCbMOBY 3TOjy Ha
3IIHCHEHHS Ta MMOJaNbIIe BUKOPUCTAHHS TAaKOTO 3BYKO3aIKCy Ha po3cy baHky.

8.6. Kuient Hanmae banky Oe3yMOBHY Ta O€3BIAKIMYHY MUCBMOBY 3roJly Ha HajaHHSA iH(popmarii
IPaBOOXOPOHHHUM OpraHaM Ta/a0o HITMM KOMIIETEHTHUM OpTraHaM JIepKaBHOI BIIad Y KpaiHH, yCTaHOBaM
Ta Oprasizalism Ha ix oiliiHMHA 3anuT o0 BUkopucTanHsa KiienToM onepxkanux Bl baHKy rpomoBux
KOIITIB, 1H(OpMaIlio MoB’sA3aHy 3 nopyueHHsAM KiieHToM Oyab-sSKUX yMOB BiAmnoBinHOro JloroBopy Ta
mux IlpaBui, a TakoXk BIIOMOCTI UM CYKYINHICTh BiomocTei mpo Kiienra, 3a skumu ocoby Kiienrta
11eHTHUQ1KOBaHO/a00 MOXke OyTH 1IeHTU(IKOBAHO Ta K1 CTalu BigoMmi baHky min yac ykinagaHHs Oynib-
skoro JloroBopy 4 mpoTsrom cTpoky Horo aii (Hazam — Indopmanist mpo Kiienra), npo ymoBu Oynb-
saxoro JloroBopy, npo cran 3a0oproBanocTi Kiienra 3a Oyap-skum J[oroBopoMm TOIO, B TOMY YHCI y
BUIAJKaX, KOJH Taka iHpopmallist MiCTUTh OaHKIBCbKY TAEMHHIIIO.

8.7. Kimient Hanmae banky 6e3yMOBHY Ta 0€3BiIKJIMYHY TUCHMOBY 3TOJTY:

8.7.1. Ha BUKOPUCTaHHSI, IOIIMPEHHs (PO3MOBCIOKECHHSI, peaiizaiiito, nepeaady) lndopmarii npo Kiienra
Ta/abo iHdopmMmailii, ska crana Bigoma banky npu yknaneHHi 0ynb-sikoro J[oroBopy Ta mpoOTAroM CTPOKY
Horo aii;

8.7.2. Ha HajaHHs 1H(oOpMaIIii mpo craH 3adoproBanocti KirieHTa 3a Oyab-sskuM JJoroBOpoM TOIIO, TPETIM
ocobam - HOBUM Kpenutopam KilieHTa, y BuUMaaky BiJICTYyIUIeHHs (mepenadi) bankoMm cBoix mpaB 3a
JloroBopom TpeTiM ocobam — HOBUM KkpeauTopaM Kitienta Ta/abo y BUnaaky BUHUKHEHHS Y baHky HaMipy
3MIHCHUTHU TaKe BIACTYIUIEHHs (Tiepeaady) 10 (GaKTHUHOTO HOTro 3/iHICHEHHS 3 METOI0 BUKOHAHHS baHkoM,
K nepBicHUM KpeauTtopoM Kitienra, nonoxens c1.517 LluBinbHOTO KoJlekey YKpaiHu, a TAKOXK OyIb-IKIUM
IHIIUM TpeTiM oco0aM — KOHTpareHTam (naptHepam) banka, siki OyayTh 3aiydeHi OCTaHHIM Ha JIOTOBIpHiH
OCHOBI JI0 TIporiecy 00ciyroByBaHHs J[OrOBOpY 3 METOIO HAJICKHOTO BUKOHAHHS baHKOM Ta BiJMOBIAHOIO
TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JIOTOBOPIB;

8.7.3.y Bumaikax, JJ03BOJICHUX YNHHUM 3aKOHOJIaBCTBOM, BUMHSATH Oy Ib-5Ki JTii Ta/a00 CYKYyITHICTB JTii, 110
NoB’si3aHI 31 30MpaHHAM, peecTpalielo, HAKOMUYEHHSIM, 30epiraHHsM, aJanTyBaHHSAM, 3MIiHOIO,
MOHOBJICHHSIM, BUKOPHUCTAaHHSM 1 TOUIMPEHHSAMHU (PO3MOBCIOJDKEHHSIM, peati3ali€o, Mepeaadero),
3HEe0CcOoONeHHIM, 3HUIIeHHAM [lepconanbuux nanux Kiienra (Hagani — o6pooka IlepcoHaabHUX TaHMX
Kaienra) Ta/abo 36upatu, 30epirati, 3MiHIOBaTH, BUKOPUCTOBYBATH, MOLIMPIOBATH (PO3MOBCIOKYBATH,
peamizoByBatu, nepexasatu), IHdopmarito mpo Kiienra, sika crama Bigoma baHky mnpu ykiaaeHHi
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JloroBopy Ta mpoOTSAroM CTpPOKY #oro il mpo ymoBu JloroBopy, mpo craH 3aboproBaHocTi Kiienra 3a
JloroBopoM TOIIO, 3 METOK 3aXHMCTy baHKOM CBOiX NpaB Ta 3aKOHHUX IHTEPECIB B CYJOBHX Ta IHIIMX
MIPaBOOXOPOHHUX OpraHax;

8.7.4.3aiticHioBaTi 00poOKy Ilepconanbanx manmx KirieHTa, B TOMy 4HCHi ajge HE BUKJIIOYHO 30UpaTH,
peecTpyBaTH, HaKOIUYYBaTH, 30epiraru, Ha/1aBaTH, BUKOPHCTOBYBATH Ta
MOIIMPIOBATH(PO3MOBCIOKYBATH, pPEalli30BYyBaTH, IlepeAaBaTH) dYepe3 OHpo KPEAUTHHX 1CTOpId
[adopmariiro npo Kiienra, mpo ymosu JloroBopy, npo cran 3adoprosanocti Kiienra 3a JloroBopom, mpo
BukoHaHHs KitieHToM 3000B’s3anp 3a JloroBopom Tomo/Ilepconanshi mani Kiienta, 3 wmeTorO
3a0e3MeueHHsIM IpaB Ta iHTepeciB Cy0'eKTiB KPEAUTHOT iCTOPii 3riHO 3 HOpMaMu 3akoHy Ykpainu «lIpo
opranizariito opmMyBaHHs Ta 00Iry KPEIUTHHUX 1CTOPIH».

8.8. KitieHT Mae 3Mory BiIMOBUTHCS Bi/I peKJIaMHUX MatepialiB, 110 HarpasistoThes KimienTy 3acobamu
JTUCTAaHIIMHUX KaHAJIIB KOMYHIKaIIii, MUISIXOM MTOJAaHHS BIAMOBITHOT AHKeTH-3asBH 10 baHKy.

8.9. [Migmucannsim Bignoiguoro [orosopy ([orosip cknanaerses 3 [1yomiunoi yactunu-umx [Ipasun ta
[HmBiyanbpHOT YacTHHH, a caMe BinmoBinHOT AHKeTH-/{oroBopy//loroBopy) KitieHT Hajjae Ge3yMOBHUIA 1
Oes3BimkimyHuid 103Bin banky(mpaBo banky) otpumyBat  BuUTATH 3 [lepiKaBHOTO PEeECTPY aKTiB
IIUBUIBHOTO CTaHy TPOMAJIsSiH Ta €IMHOTO PEECTPY JOBIPEHOCTEH B YACTHHI, III0 CTOCYETHCS JIOBIPEHOCTEH,
Bunanux Kiientom cBoiit JloBipeHiii ocobi/cBoiM [loBipeHHM ocobam Jisl mpeACcTaBHUNTBA B baHKYy.
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PO31J1 9. MPUKIHIEBI YMOBH

9.1 Knient Ta bank moroaunu, o 3 ykiaagaHHsIM Oy/b-sikoro JloroBopy BiamosiaHo 1o uux [IpaBui BoHu
JOCSITIIN 3TOM 3 YCiX MO0 ICTOTHUX YMOB Ta HE ICHY€E OY/b-IKHUX YMOB, SIKi HA TYMKY Oy/Ib-SIKO1 3 CTOPiH
JloroBopy MOXyTb OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MiCTOM Takoro Jloroeopy.
9.2.Bci moBimomieHHss Ta BuMord CTOpiH, K1 HampaBJISIIOTHCS 3TIHO YMOB BiAmoBigHOTO JloroBopy,
BBA)XXAIOTHCS 3pOOJICHUMH HAJIEKHUM YMHOM, SKIIO BOHH BpydeHi mif mignuc KmienTty-¢iznuniii ocobi-
MiTPUEMITIO/ YITTOBHOBAXXEHOMY TIpeacTaBHUKOBI KimieHTa-pi3uuH0T 0COOU-TIANPUEMITT YH FOPUTUIHOL
ocobu abo HampaBieHi peeCTpOBaHUM MOIITOBUM BiANIPABICHHIM a00 Kyp’€poM. SIKIIO MOBiTOMIICHHS Ta
BUMOTM 3rifiHO yMoB JloroBopy HampaBisitoTeesi CTOpOHI dYepe3 omepaTropiB 3B SI3Ky, TO BOHH
HAJICHJIAIOTHCS 32 MiclieM peectparii CTOpOHU-IOPUANYHOT 0cO0H, 1110 3a3HaUeHa B €MHOMY JepKABHOMY
peECTPl FOPUAMYHUX 0Ci0, (HI3UYHUX OCIO-TIAIPHEMIIIB Ta TPOMAACHKHX (OpMyBaHb/ 3a OCTaHHBOIO
noBigoMieHO0 KitieHTOM-(i3uUHO0 0COOOIO-TIANPUEMIIEM aAPECOI0 MicIist TPOXKUBaHHS B JloroBopi mpo
HaJaHHs OaHKIBCBKUX TOCTYT, AHKETI-3asBi a00 OCTaHHBOIO MOBIOMIICHOO KilieHTOM aapecoro miciist
npoxxuBaHHs. (Lleil MyHKT HE CTOCY€ThCS TMOBIAOMIIEHB, 3pOOJCHHMX NUIIXOM HampaBieHHs KiieHTy
iHpopmariiftHoro moBigoMiIeHHs Ha e-Mail, Sms-indopMyBaHHS, IHIIMMH 3ac00aMH dYepe3 MEPEKY
Iutepher).
9.3.3a 3rogoto Cropin, KnieHT Hagae m03Bin baHKy MOBIIOMIIATH Ta HaragyBaTH MpPO HEOOXITHICTh
BUKOHAHHS 3000B’s13aHb 3a Oy/b-SKUM Jl0oroBOpOM, B TOMY YHCIIi HUISXOM Telle()OHHUX, PaKCHUMITbHHUX,
€JIEKTPOHHUX MOBI1IOMJICHb T BI3HTIB.
9.4.CTopoHH JOMOBWIHCS, IIIO BCi iHII YMOBH Oyb-sKoro ykiageHoro JloroBopy ta [IpaBwmi, 30kpema,
ajle He BUKJIIOYHO, MEpeNliK omepauii, mo 3aidcHioeTbess bankom 3a IloToyHuM paxyHKOM, mpaBa Ta
000B’s13ku CTOpiH, IEepeNtik Ta BapTiCTh MOCIYT, SIKi HaAal0Thess baHKoM npy 3/11HCHEHHST PO3PaXyHKOBO-
KacoBOro oociyroByBanHs [loTouHoro paxyHky, BiinoBiganbHicTe CTOPiH, CTPOKU IPOBEJCHHS NIEpeKasiB
komrtiB 3 llorounoro paxynky, HamanHs Kiienty Bummcok, ymoB posipBanHs Jlorosopy, TOIIO,
BU3HAYalOThCs BiANOBIAHUM JloroBopom, uumu IlpaBunamu, Tapudamu, Ta HOpMamMM YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.
9.5.Knient Hanae banky 3roay 0e3 oTpuMaHHs J0JaTKOBOT MUChbMOBOI 3roau KitieHTa 3BepTaTucs 3 METOIO
oTpuMaHHs iHpopmarlii po ¢inancoBuii ctan KitienTa 10 TpeTix 0ci0, y TOMY YHCIII TaKHX, IO OB I3aH1
3 Kiientom ocoGuctumu, AiNOBUMH, NpodeciiHUMHU Ta IHIIMMH CTOCYHKAMH y COLIaJbHOMY HOOYTI
Kiienta. bank 3000B‘s13ye€Tbcs BUKOPUCTOBYBATH OTPUMaHy iH(GOpMaLlil0 JIMIIE 3 METOI 3aXUCTy Ta
peanizanii npaB banka 3a BinnoBinHuM JloroBopom.
9.6.11i [IpaBuna BcTynaroTh y 11ito 3 AHA ix 3aTBepmkeHHs [Ipasminasam banky. Uepes 30 kaneHmapHuX AHIB
3 MOMEHTY onpuntoaHenHs ux [Ipasun Ha Caiiti banky B Mepexi [HTepHET HU)KUeHaBeIeHUH JOKYMEHT:
- IIpaBuia KOMIIJIEKCHOTO 0aHKIBCHKOTO OOCIYTOBYBaHHS IOPUANYHHUX 0C10 Ta Pi3uYHUX 0C10
nianpueMuiB ITAT «bAHK BOCTOKY, 3atBepmxeni [Iporokonom IIpaninns Ne61 Bix 15.09.2020 poxky,
- IIpaBuia KOMIIJIEKCHOTO 0aHKIBCHKOTO OOCIYTOBYBaHHS IOPUANYHHUX 0C10 Ta Pi3UYHUX 0Ci0
nianpueMuiB [TAT «bAHK BOCTOK», 3atBepmxeni [Iporokonom IIpasninns Ne85 Bix 04.12.2020 poxky,
- IIpaBuiia KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYrOBYBaHHS IOPUAMYHUX OCI0 Ta (P13MUHUX 0C10
nianpueMuiB [TAT «bAHK BOCTOK», 3atBepmxeni [Iporokonom IIpasminns Nel7 Big 01.03.2021 poxky,
- IIpaBuia KOMIIJIEKCHOTO 0aHKIBCHKOTIO OOCIYTOBYBaHHS IOPUANYHHUX 0C10 Ta Pi3UYHUX 0C10
nianpueMuiB [TAT «bAHK BOCTOK», 3atBepmxeni [Iporokonom IIpasninns Ne30 Bix 16.04.2021 poxky,
- IIpaBuia KOMIIJIEKCHOTO 0aHKIBCHKOIO OOCIYTOBYBaHHS IOPUANYHHUX 0C10 Ta Pi3UYHUX 0Ci0
nianpueMuiB [TAT «bAHK BOCTOK», 3atBepmxeni [Iporokosnom IIpasninns Ne68 Bix 30.08.2021 poxky,
- IIpaBuia KOMIIJIEKCHOTO 0aHKIBCHKOTO OOCITYTOBYBaHHS IOPUANYHUX 0Ci0 Ta (13UUHUX OCi0
nianpueMuiB [TAT «bAHK BOCTOK», 3atBepmxeni [Iporokosnom [Ipasninns Ne75 Bix 23.09.2021 poxky,
BUKJIACTH B HOBIM pepakiii, a came - B pefakuii nux Ilpasun, i3 nepexogom no KimientiB ta banky ycix
npaB Ta 00OB‘S3KIB, 10 BUHUKJIM BiJIMOBIIHO J0 BHILE3a3HAYEHOT0 y IIbOMY IYHKTI JIOKyMEHTa, B Horo
penaxiii 3a tumu [IpaBumamMu BiZIMOBITHO 0 BUy 0OpaHUX 0aHKIBCHKUX MOCITYT.
9.7.loroBopw, ykinaneHi bankom 3 Kiientom BiamoBiiHo 10 ymMoB peaakuii [IpaBu, 1m0 BTpaTHIU Ait0 y
3B’A3KY 3 HaOYTTSIM YMHHOCTI IIMMU [IpaBunamMu, 3aaumaroTbes AIMCHUMH, OCKUIBKM OyNIu yKJIaJaeH1 Ha
TOW MOMEHT, KOJIM Jisuta momnepeans penakiiis [IpaBui, Mo peryaoBaid BITHOCHHH (30KpeMa — CIOCiO
yKJIaJaHHs BiMOBIIHUX JOTOBOpPIB) Ta AiIOTH 10 MOBHOTO BUKOHAaHHS CTOpOHAMHU 3000B’sI3aHb 32 HUMH.
9.8./1o nux IIpaBui MoXXyTh OyTH BHECESHI 3MiHH, ITPO 10 baHK MoBimoMIIse NUITXoM po3MinieHHs Ha CanTi
banky B Mepexi InTepHer www.bankvostok.com.ua Tta/abo BimmineHHsx banky 3a 30 (TpuausTh)

KaJCHJAapHUX [HIB 10 HAOpaHHS YUHHOCTI BIAMOBITHUX 3MiH; y BHITaJKaX, BU3HAYCHUX BiJIMOBIIHUM
105


http://www.bankvostok.com.ua/

Horoopom/IIpaBunamu, 3a 30 (TpUALATE) KAJICHIAPHUX THIB 10 HAOpaHHS YMHHOCTI BIAMOBIIHUX 3MIH
Knienty nanpaBisttoTbest iH(OpMaIlliiiHi MOB1IOMICHHS PO BHECEHHS 3MiH.

3anporonoBani bankom 3minm nmo nwmx [IpaBun (BBeaeHHs HOBOI pepakmii [lpaBui) BBaKarOThCS
noropkeHnME KitieHToM, SIKIIO 710 JaTH iX BOPOBAIKEHHS OCTaHHIN He 3BepHYBCs 10 baHKy 3 MHChMOBOIO
3as1BOIO MPO MpUIUHEHHS 1ii BiamoBigHoro [[oroBopy Ta HE 3MiMCHHMB, BIIIMOBIIHO, 3aKPHUTTS PaxXyHKY,
CIIaTH KOMICil, MOXIMBHX IITpadHHX CaHKLiH, nependadennx uumu [IpaBummamu, JloroBopom Ta
Tapudamu ta/abo He BAMHUB IHIIKX NI, MPsAMO nepeadadeHux numu [IpaBunamu BiTHOCHO MPUITUHEHHS
B3aeMoBiTHOCHH CTOPiH 32 BiAMOBiAHUM J[OrOBOpOM.

BHecenns 3MiH Ta J10TMOBHEHb Oe3mocepeqHbO 10 TeKcTy BimmoimHoro [loroBopy (y T.4. Tapudis)
BinOyBaeThcs muIIXOoM odopmwiieHHs CrtopoHamu BinmoBinHUX AHKeT-3asB/ykinaganHs CropoHamu
BIATIOBITHUX JIOAATKOBHX YTOJI 10 TAKOTO J{0OroBOpY, SKIIO iHIINI NOPSIIOK HE BCTAHOBJICHUH Oy/Ib-IKIMHU
iHmmMu ymoBamu 1ux [Ipaswii/lorosopy.
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	1.46.У випадку  невиконання умов укладеного Договору, Договір залишається чинним доти, поки всі зобов’язання  Сторін за укладеним Договором не будуть виконані в повному обсязі. Закінчення  строку дії Договору  не звільняє Сторони від  відповідальності...
	1.47.Дія  Договору про надання послуг банківських послуг  припиняється без попереднього повідомлення Клієнта у разі закриття Клієнтом усіх рахунків у Банку та/або у разі , якщо  строк надання  замовлених Клієнтом Банківських послуг закінчився, а Клієн...
	3.15.Строк дії Договору про надання послуги з відкриття поточних  рахунків  на користь фізичних осіб для обслуговування зарплатного проекту. Порядок внесення змін та доповнень до  Договору про надання послуги з відкриття поточних  рахунків  на користь...
	3.30.Строк дії Договору про надання послуги з відкриття поточних  рахунків  на користь фізичних осіб для обслуговування стипендіального проекту. Порядок внесення змін та доповнень до  Договору про надання послуги з відкриття поточних  рахунків  на кор...
	4.4.1.Встановлення Системи здійснюється Клієнтом або Банком після здійснення відповідної сплати згідно Тарифів.
	4.5. Підключення Клієнта до Системи проводиться після укладення належним чином Договору про надання послуг за допомогою системи дистанційного обслуговування згідно з п. 4.3.цих Правил. Надання Клієнту доступу до Системи у режимі активних операцій здій...
	4.6. При використанні Системи застосовуються  електронні документи. Види та порядок застосування електронних документів, в т.ч. електронних розрахункових документів, визначаються чинним законодавством України та нормативними актами Національного банку...
	-електронних розрахункових документів на підставі розрахункових документів, що мають додатки;
	-електронних розрахункових документів на підставі платіжних вимог про примусове списання/стягнення коштів у випадку, коли Клієнт є Стягувачем;
	- електронних розрахункових документів  у випадку договірного списання коштів, коли Клієнт, що є Отримувачем  коштів,  обслуговується в іншому банку.                                                                                                      ...
	4.7. Використання Системи вимагає наявності у Клієнта електронно-обчислювальної техніки та засобів зв'язку, що відповідають вимогам Інструкції.
	4.9.Доступ до мережі Інтернет, а також до технічних засобів та програмного забезпечення, що є необхідними для здійснення доступу до Системи, не є предметом Договору про надання послуг за допомогою системи дистанційного обслуговування, і забезпечується...
	4.10. Порядок роботи в Системі:
	4.10.1. Розрахункові документи в електронному вигляді, що подаються Клієнтом у Банк засобами Системи, мають відповідати формату платіжних документів системи електронних платежів Національного банку України, із накладенням удосконаленого ЕП підписувачі...
	Копії документів в електронній формі, що подаються Клієнтом у Банк засобами Системи згідно договорів, укладених між Банком та Клієнтом, створюються шляхом сканування з оригіналу документа на паперовому носії інформації та засвідчуються удосконаленим Е...
	4.10.2. Протягом одного робочого дня, після укладення Договору про надання послуг за допомогою системи дистанційного обслуговування:
	4.10.4. Використання Клієнтом Системи не виключає можливе оброблення Банком документів Клієнта на паперових носіях. У випадку надходження до Банку декількох електронних документів ідентичного змісту за одним номером документу та/або  одночасного надхо...
	4.10.5. Відповідальність за достовірність інформації, що міститься в реквізитах електронного документа, несе Клієнт. Підписувач, який створює  електронний документ з удосконаленим ЕП, цим самим  засвідчує, що ознайомився з усім текстом документа, повн...
	4.10.6. Банк забезпечує перевірку створених /накладених удосконалених ЕП на кожному  документі Клієнта в електронному вигляді, в т.ч.  на кожному  розрахунковому документі в електронному вигляді та за платіжним файлом.
	4.10.7. Банк щодня формує електронну виписку по всіх рахунках Клієнта.
	4.11.1. З 9.00 годин до 18.00 годин за київським часом (UTC +2:00)  кожного банківського дня Клієнт може передавати електронні документи, одержувати актуальну інформацію про стан поточного рахунку, а також довідкову інформацію.
	4.11.2. Виконання інформаційних операцій в Системі здійснюється цілодобово в автоматичному режимі.
	4.14. Клієнт та Банк зобов’язуються:
	4.14.1. про кожну виявлену спробу несанкціонованого втручання у Систему або пошкодження засобів електронного захисту інформації негайно інформувати один одного (акт встановлення порушення складається в письмовому вигляді).
	4.14.2.всі документи, в т.ч., але не виключно, будь-які договори, Заяви-Договори, додаткові угоди, Анкети-Заяви в межах цих Правил у вигляді електронних документів, підписаних/засвідчених  в електронному вигляді  удосконаленим ЕП, вважати підписаними ...
	4.15.1. Банк має право виконувати періодичні перевірки Клієнта щодо виконання ним вимог захисту інформації та зберігання засобів захисту в клієнтській частині Системи і припиняти обслуговування Клієнта за допомогою Системи в разі невиконання Клієнтом ...
	4.15.2. У разі оформлення Клієнтом електронних документів з порушенням вимог чинного законодавства, в тому числі нормативно-правових актів Національного банку України, Банк має право повернути їх Клієнту без виконання.
	4.17.2.формувати:
	1) електронні розрахункові документи на підставі розрахункових документів, що мають додатки;
	2) електронні  платіжні вимоги про примусове списання/стягнення коштів у випадку, коли Клієнт є Стягувачем;
	3) електронні розрахункові документи у випадку договірного списання коштів, коли Клієнт, що є Отримувачем  коштів,  обслуговується в іншому банку.
	4.19.4. Укладаючи Договір про надання послуг за допомогою системи дистанційного обслуговування (шляхом підписання Анкети-Заяви про надання банківської послуги дистанційного обслуговування банківського рахунку), Клієнт підтверджує та гарантує, що всі о...
	4.19.5.За порушення своїх зобов‘язань згідно п.п.4.13., 4.14., 4.17. цих Правил, Клієнт протягом 10 (Десяти) банківських днів відшкодовує Банку збитки, нанесені таким невиконанням.
	4.19.8.Банк  не несе відповідальності за зберігання та використання удосконаленого ЕП Клієнтом або особами, які не мають таких повноважень.
	4.20.Вимоги та рекомендації щодо захисту системи дистанційного обслуговування
	4.22.Строк дії Договору про надання послуг за допомогою системи дистанційного обслуговування. Порядок внесення змін та доповнень до  Договору про надання послуг за допомогою системи дистанційного обслуговування. Розірвання Договору про надання послуг ...
	4.22.2. Договір про надання послуг за допомогою системи дистанційного обслуговування вважається пролонгованим на кожен наступний календарний рік на тих самих умовах, що передбачені Договором про надання послуг за допомогою системи дистанційного обслуг...
	4.22.4.1.При розірванні Договору про надання послуг за допомогою системи дистанційного обслуговування, незалежно від того, з ініціативи якої зі Сторін здійснюється розірвання Договору про надання послуг за допомогою системи дистанційного обслуговуванн...
	4.22.4.2. Дія  Договору про надання послуг за допомогою системи дистанційного обслуговування припиняється без попереднього повідомлення Клієнта у разі закриття Клієнтом усіх рахунків у Банку.



